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As part of the 2021 update to the Strategic Plan, Metro Connects, and the Service Guidelines, Metro compiled all the glossaries into one technical report. These terms are used throughout each document, though some are used more often in certain policies than in others. Terms are listed and defined alphabetically.
Access service: See Paratransit (Access) service.
Alighting: Every time a passenger exits a bus. Also referred to as an “off.”
All-day service: Routes that operate in two directions throughout the majority of the day. All-day services operate during the peak and off-peak, periods on weekdays.
Base: A site where buses are fueled, stored, and maintained. Bases include parking, maintenance bays, parts storage, fuel storage, cleaning facilities, and operation facilities. Bases also include facilities to support employees such as office space, driver lockers, and meeting rooms.
Boarding: Every time a passenger boards a bus. Also referred to as a “ride” or an “on.”
Bus Bulb: Bus bulbs are curb extensions that align the bus stop with the parking lane, allowing buses to stop and board passengers without ever leaving the travel lane. Bus bulbs help buses move faster and more reliably by decreasing the amount of time lost when merging in and out of traffic.  Bus bulbs also typically add to the waiting space available for customers, making a bus stop more of a “place”.
Business access and transit (BAT) lane: The outermost lane of a multi-lane roadway reserved for buses and right-turning vehicles only.  May be painted red in color for enforcement and visibility purposes depending on jurisdiction policies.
Bus rapid transit (BRT):  Bus service that operates as part of the region’s high-capacity transit system, with frequent service most of the day; articulated buses; stops at longer intervals; operation in improved roadways, bus lanes or segregated right-of-way; shelters with real-time arrival signs; and off-board fare payment.  RapidRide is Metro’s brand of BRT.
Carpool: A group of individuals traveling similar routes on a regular basis that share a ride in someone’s personal vehicle. Commuters can connect on the Metro Rideshare website to form a carpool.
Community Access Transportation (CAT): The Community Access Transportation (CAT) Program expands mobility options for people with disabilities, older adults and low-income populations by developing partnerships with community agencies and jurisdictions in King County. Metro provides vehicles and/or operating funds to assist community agencies in setting up their own transportation services.
Centerline Miles: The total number of miles of roadway from start to end point, irrespective of the number of lanes on the roadway.
Centers: Activity nodes throughout King County that form the basis for the countywide transit network. See manufacturing/industrial center, regional growth center and transit activity center.
Community Asset: The Community Asset Inventory was developed by King County Metro’s Service Planning team. This dataset provides the locations of place-based community assets that are linked to King County’s defined determinants of equity and have available spatial data. They are considered locations of social/community value for all populations, but most especially for more vulnerable communities.  These assets include health care centers, community centers, schools, food banks and many other asset types. The dataset is continuously updated.
Community Hub: A transportation center that Metro and a community partner provides, that gives people access to various transportation resources according to community need. Examples of these resources include community vans, bikes, and information.
Community Shuttle: A route that Metro provides through a community partnership; these shuttles can have flexible service areas if it meets the community needs. See Flexible services.
Community Van: A pilot program being developed by Metro and participating cities to provide their community members with shared rides to local destinations.
Crowding: When a transit trip has, on average, more passengers than the acceptable passenger load, based on each type of bus. This can also be referred to as “overcrowding” or “passenger crowding.”
DART service: Transit routes in which individual trips may deviate from the fixed route to pick up or drop off a passenger closer to their origin or destination. All DART routes include a fixed-route portion in which passengers can access service from regular bus stops, and a flexible portion where they may deviate. Also known as Dial-A-Ride Transit. 
Deadheading: The time spent moving a transit vehicle before passenger service begins and after passenger service ends. The most common deadhead moves happen to/from the base.
Equity: All people having full and equal access to opportunities that enable them to attain their full potential, as defined by King County’s Equity and Social Justice work. As applied to transit, equity involves ensuring there are travel opportunities for historically disadvantaged populations and others with limited transportation options. Metro measures equity in a quantitative way using low-income and minority populations, in accordance with federal law, and also defines priority populations for planning and developing services as communities of color, low or no-income, foreign born population, disabled population, and population with limited English proficiency. This also refers to equity factors used in service growth prioritization to serve communities where needs are greatest. See Priority populations.
Equity and Social Justice (ESJ): King County’s Equity and Social Justice work is grounded in the 2010 “fair and just” ordinance (Ordinance 16948), which requires King County to intentionally consider equity and integrate it into Metro decisions and policies, county practices, and engagement with the organization as well as communities. Equity is defined as all people having full and equal access to opportunities that enable them to attain their full potential. Social justice is defined as all aspects of justice, including legal, political, and economic, and requires the fair distribution of public goods, institutional resources, and life opportunities for all people.
Equity impact review (EIR): A process and a tool to identify, evaluate, and communicate the potential impact—both positive and negative—of a policy or program on equity.
Equity priority areas: Areas with a high proportion of priority populations which includes measures of communities of color, low or no-income, foreign born population, disabled population, and population with limited English proficiency. With the Service Guidelines, Metro uses the best available data from the U.S. Census that matches the intent of measuring these five priority groups described under Priority population.
Equity prioritization score: The mean score of all equity priority area scores of all stops that a route serves. Routes are given a score between one and five.  
Fixed-route service: Scheduled transit service in which trips follow a specified path and passengers access service from designated bus stops.
Flexible services: Transportation services that do not operate using a fixed route and are tailored to meet specific community needs.  Flexible services may or may not serve designated stops or hubs, depending on service design. Often deployed in communities that lack the infrastructure, density, or land use to support fixed-route bus service. Metro plans and provides these services with partner support throughout King County. 
Frequency: How often a transit service comes. Usually defined as a number of trips per hour or per time period, such as “2 trips per hour.” Also see Headway.
Geographic value: Providing public transportation products and services that connect centers and facilitate access to jobs, education and other destinations for as many people as possible. All connections between centers are important and are given value through the Service Guidelines service growth prioritization process. Routes that are the primary connection between centers receive higher value in that process. See Centers. 
Headway: The intervals between buses traveling on the same route in the same direction. Usually defined as the time between trips, such as “30-minute headway” for a route that comes every 30 minutes.
Hyde Shuttles: Originally created from an endowment from Lillian Hyde, Hyde Shuttles transport seniors and people with disabilities to hot meal programs, medical appointments, senior centers, grocery stores, and other local destinations via van service.
Intelligent Transportation Systems (ITS): Emerging technologies, such as data collection and sharing technology, that allows for more flexible and integrated transit systems. These systems provide real time data regarding transit arrival and seat availability, transit arrivals at stoplights, and integrate a variety of travel options in trip planning. They connect travelers, vehicles, management centers and the roadway.
King County Countywide Planning Policies: These address growth management issues in King County. They provide a countywide vision and serve as a framework for each jurisdiction to develop its own comprehensive plan, which must be consistent with the overall vision for the future of King County. King County and the local jurisdictions are currently updating the Countywide Planning Policies to reflect VISION 2050. The update is scheduled to be adopted and ratified in late 2021. See VISION 2050.
King County Strategic Climate Action Plan: King County’s Strategic Climate Action Plan (SCAP) is a five-year blueprint for County climate action, integrating climate change into all areas of County operations and working with King County cities, partners, communities, and residents. The SCAP outlines King County’s priorities and commitments for climate action to residents and partners. King County updated its Strategic Climate Action Plan (SCAP) in 2020. The 2020 SCAP was proposed by Executive Constantine in August 2020 and unanimously adopted by the King County Council in May 2021. 
Land use indicator: The potential market for transit based on the number of households, park-and-ride stalls, jobs, and students along the corridor. Higher concentrations of people support higher use of transit. However, some of the data used in the analysis is not uniformly distributed throughout the census-created boundaries. To account for this, some factors, such as low-income jobs, are related to a route based on the stop location within a particular census block group. The walk shed versus stop location is an important distinction in areas that have a limited street grid or barriers to direct access, such as lakes or freeways.
Layover: Time built into a schedule between arrival at the end of a route and the departure for the return trip, used for the recovery of delays and preparation for the return trip. Layover can also be used to describe a designated location for a transit vehicle at or near the end of the route where the vehicle operates out of service and takes its scheduled layover time.
Load: The number of passengers on the bus at a given time. 
Low income: A household earning less than 200 percent of the federal poverty level.
Manufacturing/industrial center: As defined in Puget Sound Regional Council’s (PSRC) VISION 2050 plan, an area of intensive manufacturing and/or industrial activity. PSRC expects these centers to accommodate a significant share of the region’s manufacturing industrial employment growth. See VISION 2050.
Marine Service (Water Taxi): Passenger-only ferry service. King County Metro operates two water taxi routes in 2021, one running between West Seattle and Downtown Seattle and the other between Vashon Island and Downtown Seattle.
Maximum (Max) load: The highest number of passengers on the bus at a given time, averaged on a per trip basis over the course of a service change. This is a method of measuring the highest demand for a specific bus trip. See Service change.
Micromobility: The collective term for lightweight devices that help to facilitate first- and last-mile connections to transit. These devices can include bicycles, electric bikes (e-bikes), electric scooters, and electric skateboards. 
Metro Connects: Metro’s long-range service and capital plan, with a vision for 75 percent more service by 2050. 
Metropool: King County Metro’s rideshare operations service that is served by 100% electric, zero-emissions electric vehicles, primarily served by five-passenger Nissan LEAFs and publicly accessed electric charging stations in employer buildings and transportation hubs. 
Mobility hub: Transportation nodes where many modes connect. Metro Connects proposes to introduce multi-modal mobility hubs at existing and future park-and-ride lots and in conjunction with transit-oriented developments. Mobility hubs would allow riders to seamlessly transfer to, from and between transit, walking, biking, micromobility, shuttles, transportation network companies, and parking for private and shared vehicles. Mobility hubs would give riders more abundant and flexible options. They would support using nonmotorized and shared modes instead of driving alone. See also Micromobility and Transportation Network Company. 
Night: See Time period.
Off-peak: See Time period.
Off-board fare payment: The practice of collecting fares at a transit stop rather than on the transit vehicle to allow for faster boarding when the vehicle arrives. Typically, ORCA readers are provided to allow riders to tap their card before boarding. Some locations may have fare vending machines as well.
On-time: An arrival at a timepoint that is no more than five minutes late or one minute early relative to the scheduled arrival time.
Opportunity Index Score: A measure of how well a route provides access to the highest equity priority areas throughout King County. It is a quintile ranked score based on what portion of a route’s stops are located within the county’s highest areas of need, which are equity priority areas with a score of five. Routes with the highest percentage of stops within the highest equity priority areas are given a score of five. This means the route provides multiple transit access points, or opportunities, for priority populations. Routes with the lowest percentage of stops within the highest equity priority areas are given a score of one—a reflection of fewer access opportunities in areas of need.
ORCA: A smart card fare payment system that stands for One Regional Card for All. ORCA is accepted on all services provided by Community Transit, Everett Transit, King County Metro, Kitsap Transit, Pierce Transit, Sound Transit, and Washington State Ferries, as well as on Monorail and Seattle Streetcar. Customers can use ORCA to pay vanpool fare for Community Transit, King County Metro, Kitsap Transit, and Pierce Transit.  
ORCA LIFT: A reduced transit fare for income-qualified customers, with incomes below 200 percent of the federal poverty level, between 19 and 64 years of age. Customers can use their ORCA LIFT cards on King County Metro, Community Transit, Everett Transit, Kitsap Transit, Sound Transit, Seattle Center Monorail, and Seattle Streetcar services. 
Overcrowding: See Crowding.
Paratransit (Access) service: King County Metro’s ADA service, which is a primarily van-operated, demand-responsive service with variable routes and schedules. Access provides trips to eligible people with disabilities who are unable to use Metro’s fixed-route or DART service. Passengers must apply and be found eligible to use Access service in advance of making a trip.
Park-and-ride: A facility where transit passengers may park their personal vehicles and catch a bus, light rail, train, vanpool, or carpool to reach their final destination. Park-and-ride lots are built, owned, leased, and maintained by a number of different agencies. Some are leased by Metro.
Partner: Any organization external to King County Metro that shares resources with Metro to help advance opportunities and conditions for using alternatives to driving alone. See Partnership.
Partnership: A relationship in which King County Metro and an external organization work together to help advance opportunities and conditions for travelers to use Metro services rather than driving alone. Partnerships enable Metro to leverage public and private resources to design and deliver services, facilities, access, policies, program/product design, and incentives. Partners have included local, regional, and state agencies; employers, institutions, and schools; community and human service organizations; other transit providers, property owners or managers; and other businesses and entities. Partnerships as described in Metro’s Service Guidelines do not indicate a legal relationship and are not the same as vendor or contractor relationships.
Passenger miles per platform mile: Total miles traveled by all passengers divided by the total miles the bus operates from the time it leaves its base until it returns. This is one of two measures Metro uses to assess the service performance of each route. See also, Base and Rides per platform hour.
Passenger-minutes: The total number of minutes traveled by all passengers on the bus.
Passenger crowding: See Crowding.
Peak-only service: Routes that operate primarily during peak travel periods on weekdays from 5 to 9 a.m. and 3 to 7 p.m., primarily in one direction. Peak-only service connects passengers between residential areas and job centers and back.
Person trip: An individual’s journey from an origin to a destination; can involve multiple rides and multiple modes.
Priority populations: People who are Black, Indigenous, and of color; have low or no-income; are immigrants or refugees; have disabilities; or are linguistically diverse. Metro developed this definition (therefore defining which populations to focus on) in partnership with the King County Office of Equity and Social Justice and the Equity Cabinet as part of the creation of the adopted Mobility Framework. With the Service Guidelines, Metro uses the best available data from the U.S. Census that matches the intent of measuring these five priority groups.  
Productivity: This measure helps identify service performance and efficiency relative to other services in the system, to determine if they are candidates for addition, reduction, or restructuring for each service type. See Rides per platform hour and Passenger miles per platform mile. 
Puget Sound Regional Council (PSRC): An organization that develops policies and coordinates decisions about regional growth, transportation and economic development planning within King, Pierce, Snohomish, and Kitsap counties. It is composed of jurisdictions in all four counties including cities and towns, ports, state and local transportation agencies and tribal governments within the region. 
PSRC’s VISION 2050: This provides a framework for long-range transportation planning and sets this goal: The region has a sustainable, equitable, affordable, safe, and efficient multi-modal transportation system, with specific emphasis on an integrated regional transit network that supports the Regional Growth Strategy and promotes vitality of the economy, environment, and public health.
RapidRide: Metro’s Bus Rapid Transit service. Service is provided at least every 10 minutes during the busiest morning and evening travel hours. Fifteen-minute (or better) service is provided during off-peak periods.
Regional growth center: As defined in the Puget Sound Regional Council’s (PSRC) VISION 2050 plan, a defined focal area within a city or community that is pedestrian-oriented and contains a mix of housing, employment, retail, services and entertainment uses. PSRC expects these centers to receive a significant portion of the region’s growth in population and jobs. See VISION 2050.
Ride: Every time a passenger boards a bus. This can also be referred to as a “boarding.”
Ridership: Sum of rides over a specified time period. 
Rides per platform hour: Total number of rides divided by the total hours a bus travels from the time it leaves its base until it returns. One of two measures Metro uses to assess the service performance of each route. See also, Base and Passenger miles per platform mile.
RideShare: Sharing personal vehicles or vehicles provided by Metro reducing the number of people driving alone.
Route: A single path of travel, with identified stops and scheduled service. Routes are typically identified with numbers, such as Route 1.
Schedule adherence: See Schedule reliability.
Schedule reliability: A measure used to determine on-time performance for how often a route is late or early, measured as the percentage of trips that, on average, arrive more than five minutes later or one minute earlier than the scheduled arrival time. A route is defined as unreliable if it operates late more than 20 percent of the time. This threshold allows for variations in travel time, congestion, and ridership.
SchoolPool: A program that serves King County commuters and students who travel to locations not well served by fixed-route transit.
Service change: A period of time that written schedules are valid for Metro routes. It can also refer to the date that new schedules are effective. Metro currently has multiple service changes per year through which it may implement significant modifications to service.
Service families: Groups of routes identified in the Service Guidelines that allow Metro to compare the performance of services that operate in similar markets and have similar purposes. Performance thresholds for route productivity measures are established by comparing routes within the same service family. Metro’s current service types are Urban, Suburban, and Rural/DART.
Service restructure (Service redesign): Changes to multiple Metro routes along a corridor or within a large area consistent with the service design criteria in the Service Guidelines. Restructures may be prompted by a variety of circumstances, and in general are made to improve the efficiency and effectiveness of transit service as a whole, to better integrate with the regional transit network, or to reduce Metro’s operating costs because of budget constraints.
Service span: The span of hours over which service is operated. Service span often varies by weekday. For example, a route’s service span could be from 5 a.m. to 9 p.m.
Service types: Categories of service based on the level of service a route provides. Metro’s current service types are Very frequent/RapidRide, Peak Frequent, Local, Hourly, Peak-only, and Flexible services and are defined in the Service Guidelines.
Span: See Service span.
Standing load time: The number of consecutive minutes where there are more people on the bus than the number of seats provided.
State of good repair: Keeping capital assets in a condition at which they could operate at a full level of performance. Maintaining the transit fleet and facilities in a state of good repair helps to avoid the high costs of deferred maintenance, to qualify for federal funding, and to deliver safe, reliable, and comfortable customer service.
Sustainability: Meeting the needs of the present without compromising the ability of future generations to meet their own needs. Metro is focused on addressing the climate crisis to support a more sustainable environment. Climate change threatens the health and safety of people, the economy, and environment. Metro contributes to addressing climate change by reducing countywide transportation emissions by reducing car travel and supporting transit oriented land use, and in Metro operations by transitioning to an all electric fleet, reducing energy and waste from the operation of Metro facilities, and building green and equitable capital infrastructure. 
Target service level: As part of the Service Guidelines, Metro assigns a goal amount of service to each route in the network based on the higher of 1) the measures of land use, equity, and geographic value or 2) the service levels envisioned in the Metro Connects interim network. The network analysis compares the target service levels to existing service to determine whether a route is below, at, or above the target levels. If a route is below its target service level, it is identified for investment need. See also, Land use, Equity and Geographic value.
Targeted universalism: An equity-centered approach in which Metro defines targeted outcomes for all, identifies obstacles faced by specific groups, and tailors strategies and builds on assets to address barriers. This approach is consistent with direction in King County’s Strategic Plan for Equity and Social Justice. 
Taxi Scrip: Certificates to pay for half of the regular price of a taxi service. Taxi service is scheduled with a taxi company and paid using the certificates and personal funds. The Metro program provides up to eight books of taxi scrip per month to low-income King County residents who have a disability, or who are ages 65 and over.
Title VI of the Civil Rights Act of 1964: The Civil Rights Act of 1964 prohibits discrimination based on race, color, religion, sex, or national origin. Title VI prevents discrimination by government agencies that received federal funds.
Through-route: When a bus on one route reaches the end of its route and immediately begins service on another route without a layover. Passengers can remain on the bus and continue from one route to the other without transferring or paying another fare.
Time period: An interval of time that identifies different passenger travel patterns and service levels. Metro has three time periods: peak, off-peak, and night (defined below).
· Peak period is from 5-9 a.m. and 3-7 p.m. on weekdays. This is the highest demand time period for the road network and transit service.
· Off-Peak period is from 9 a.m.-3 p.m. on weekdays and 5 a.m.-7 p.m. on weekends.
· Night period is from 7 p.m.-5 a.m. every day of the week.
Transit activity centers: Areas of activity that include major destinations and transit attractions, such as large employment sites, significant healthcare institutions, and major social service agencies. Transit activity centers form the basis for an interconnected transit network throughout the urban growth area and support geographic value in the distribution of the network. 
Transit Control Center (TCC): A transit communication center that responds to operator and service supervisor on-street requests, monitors tunnel security and operating systems, provides immediate response in security situations and emergencies, and coordinates with county, city, state, and federal emergency management agencies.
Transit-oriented community (TOC): Places that, by design, allow people to drive less and access transit more easily. TOCs maximize equitable access to a multi-modal transportation network as a principle of land use planning and development. TOCs are larger than a single transit-oriented development (TOD) and take a more holistic approach to place-making through intentional and coordinated land use planning, development, and public investment. In practice, TOCs seek to concentrate dense, mixed-use, mixed-income development near transit to allow more people of all backgrounds and income levels to benefit from improved regional mobility, and for King County communities to grow sustainably. 
Transit-oriented development (TOD): A building or development project whose design is driven by its proximity to frequent transit service. TODs are often dense and offer a mix of land uses such as residential and retail.
Transit priority treatment: Any operational practice or infrastructure element that helps buses move more quickly along a street or along their route, with more consistent travel times. Within this definition are four categories of strategies—bus operations, traffic control, infrastructure, and bus lanes.
Transportation 2050: The Puget Sound Regional Council is currently extending its Regional Transportation Plan from 2040 to 2050. It will remain an action plan for transportation in the Central Puget Sound region and respond to the priorities and growth strategy identified in VISION 2050. PSRC is scheduled to adopt the updated Regional Transportation Plan in 2022.
Transportation Demand Management (TDM): Strategies to reduce travel demand and shift travel – especially from single occupancy vehicles – to other modes, or to shift auto trips out of peak periods. Demand management strategies include providing transit alternatives and levying tolls.
Transportation Network Company (TNC): Connects paying passengers with drivers who provide on-demand transportation in their own non-commercial vehicles. All parties connect to the service via website and mobile app. Examples: Lyft, Uber.
Trip: A single journey from one place to another. There are two types of trips that Metro considers: a person trip and a vehicle trip.
VanPool: A Metro program that groups five or more commuters to share a ride to work, using a Metro-supplied van.
VanShare: Groups of five or more commuters share the ride to or from a public transit link or transit hub.
Vehicle trip: The scheduled movement of a transit vehicle from an origin (often a route start point) to a destination (often a route end point) at a particular time on a particular day (weekday, Saturday, or Sunday).


Policy Updates Technical Reports	Technical Report A: Glossary

King County Metro	E-3

King County Metro	A-10

1. [bookmark: _Toc75982518]
Centers in King County
Metro analyzes service connecting to growth and activity centers to help determine the geographic value of routes. This measure supports Metro in providing appropriate service levels throughout King County for connections between all centers in prioritizing routes for Service Growth. The region’s growth and travel needs change over time, and centers may be added to the list in future updates as follows:
Regional growth centers and manufacturing/industrial centers
Additions to and deletions from the regional growth and manufacturing/industrial centers lists should be based on changes approved by the Puget Sound Regional Council and defined in the region’s growth plan, VISION 2050, or subsequent regional plans.
Transit activity centers
Additions to the list of transit activity centers will be nominated by local jurisdictions and must meet one or more of the following criteria:
Is located in an area of mixed-use development that includes concentrated housing, employment, and commercial activity.
Includes a major regional hospital, medical center or institution of higher education located outside of a designated regional growth center.
Is located outside other designated regional growth centers at a transit hub served by three or more all-day routes.
In addition to meeting at least one of the criteria above, a transit activity center must meet the following criteria:
Pathways through the transit activity centers must be located on arterial roadways that are appropriately constructed for transit use.
Identification of a transit activity center must result in a new primary connection between two or more regional or transit activity centers in the transit network.
The size of transit activity centers varies, but all transit activity centers represent concentrations of activity in comparison to the surrounding area.
Regional growth and manufacturing/industrial centers
The Puget Sound Regional Council designates regional growth centers and manufacturing/industrial centers as places that will receive a significant proportion of population and employment growth compared to the rest of the urban area.
Regional growth centers
Auburn
Bellevue Downtown
Bothell Canyon Park
Bremerton 
Burien
Everett
Federal Way
Issaquah
Kent
Kirkland Totem Lake
Lakewood
Lynnwood
Puyallup Downtown
Puyallup South Hill
Redmond Downtown
Redmond Overlake
Renton 
SeaTac
Seattle Downtown 
Seattle First Hill/Capitol Hill
Seattle Northgate
Seattle South Lake Union 
Seattle University Community
Seattle Uptown
Silverdale
Tacoma Downtown
Tacoma Mall
Tukwila
University Place
Manufacturing/Industrial Centers
Ballard-Interbay 
Cascade Industrial Center¬─Arlington/Marysville
Duwamish
Frederickson
Kent
North Tukwila
Port of Tacoma
Paine Field/Boeing Everett
Puget Sound Industrial Center─Bremerton
Sumner─Pacific
Transit Activity Centers
Each transit activity center identified below meets one or more of the following criteria:
Is located in an area of mixed-use development that includes concentrated housing, employment, and commercial activity
Includes a major regional hospital, medical center or institution of higher education located outside of a designated regional growth centers
Is located outside other designated regional growth centers at a transit hub served by three or more all-day routes.
The size of these transit activity centers varies, but all transit activity centers represent concentrations of activity in comparison to the surrounding area. Transit activity centers are listed below:
Alaska Junction
Aurora Village Transit Center Ballard (Ballard Ave NW/NW Market St)
Beacon Hill Station
Black Diamond
Bothell (UW Bothell/Cascadia Community College)
Carnation
Central District (23rd Ave E/E Jefferson St) 
Children’s Hospital
Columbia City Station
Covington (172nd Ave SE/SE 272nd St)
Crossroads (156th Ave NE/NE 8th St)
Crown Hill (15th Ave NW/NW 85th St)
Des Moines (Marine View Dr/S 223rd St)
Duvall
Eastgate (Bellevue College)
Enumclaw
Factoria (Factoria Blvd SE/SE Eastgate Wy)
Fairwood (140th Ave SE/SE Petrovitsky Rd)
Maple Valley (Four Corners, SR-169/Kent-Kangley Rd)
Fremont (Fremont Ave N/N 34th St)
Georgetown (13th Ave S/S Bailey St)
Green River Community College
Greenwood (Greenwood Ave N/N 85th St)
Harborview Medical Center 
Highline College
Issaquah Highlands
Issaquah (Issaquah Transit Center)
Juanita (98th Ave NE/NE 116th St)
Kenmore (Kenmore Park and Ride)
Kent East Hill (104th Ave SE/SE 240th St)
Kirkland (Kirkland Transit Center)
Kirkland (South Kirkland Park and Ride)
Lake City
Lake Forest Park
Lake Washington Institute of Technology
Madison Park (42nd Ave E/E Madison St)
Magnolia (34th Ave W/W McGraw St) 
Mercer Island
Mount Baker Station
Newcastle
North Bend
North City (15th Ave NE/NE 175th St)
Oaktree (Aurora Ave N/N 105th St)
Othello Station
Rainier Beach Station
Renton Highlands (NE Sunset Blvd/NE 12th St) 
Renton Technical College
Roosevelt (12th Ave NE/NE 65th St)
Sammamish (228th Ave NE/NE 8th St)
Sand Point (Sand Point Way/NE 70th St)
Shoreline (Shoreline Community College) 
Snoqualmie
SODO (SODO Busway/Lander St) 
South Mercer Island
South Park (14th Ave S/S Cloverdale St) 
South Seattle College
Tukwila International Blvd Station
Twin Lakes (21st Ave SW/SW 336th St) 
Valley Medical Center Vashon
Wallingford (Wallingford Ave N/N 45th St)
Westwood Village
Woodinville (Woodinville Park and Ride)
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Team members involved in the Mobility Framework--which guided these policy updates--include Greenlining Institute, ECOSS, Diverse City, ICF, and Berk 
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