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1200 King County Courthouse
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Signature Report

Motion 15558

Proposed No.20l8-0561.2 Sponsors Gossett

1 A MOTION accepting the language assistance plans for

2 agencies, consistent with Ordinance 18665.

3 WHEREAS, the executive and the office of equity and social justice have worked

a with county agencies and offices to develop language assistance plans consistent with

5 Ordinance 18665, and

6 WHEREAS, Attachments A through U to this motion are language assistance

7 plans received in compliance with Ordinance 18665;

s NOW, THEREFORE, BE IT MOVED by the Council of King county:
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1.1.

Motion 15558

The council accepts twenty-one language assistance plans developed by agencies,

which are Attachment A through U to this motion.

Motion 15558 was introduced on l2l3l20l8 and passed by the Metropolitan King
County Council on l2lIll20l9, by the following vote:

Yes: 9 - Mr. von Reichbauer, Mr. Gossett, Ms. Lambert, Mr. Dunn,

Mr. McDermott, Mr. Dembowski, Mr. Upthegrove, Ms. Kohl-Welles
and Ms. Balducci
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KING COLTNTY COLTNCIL
KING COUNTY, WASHINGTON

C--""-7
ff,hs0rltr'ton

L

Rod Dembowski, Chair

ATTEST:

Melani Pedroza, Clerk of the Council

Attachments: A. Dept. of Adult and Juvenile Detention, B. Dept. of Community and Human Services,

C. Dept. of Public Defense, D. King County Distric Court, E. Dept. of Natural Resources and Parks, F.

Dept. of Permitting and Environmental Review, G. King County Elections, H. King County Information

Technology Dept., L King County Prosecuting Attorney's Office, J. Dept. of Seattle King County Public

Health, K. King County Superior Court, L. King County Dept. of Assessments, M. Human Resources

Dept., 121212019, N. Executive's Office, O. Dept. of Transportation, P. Dept. of Judicial Administration,

12/212019, Q. King County Sheriffs Office, 121212019, S. Dept. of Local Services, 12/2/2019, T. Metro
ve Branch, 12/212019Transit, 1212/2019,U
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Motion 15558

Sl rins County
ATTACHMENT A

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Liaisons
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the
language access plan.

Attachment A

Introduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient peruon for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as

acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient percons. The plans should also include identification of agency or office plans for
providing translation of webpages; automated telephonic greetings, automated telephonic voice messages and
informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7 . The executive shall submit the language assistance plans required in section 6 of this ordinance
and a motion that accepts the plans to the county council by September 30, 2018. The language assistance
plans called for in this section shall be transmitted in the form of a paper original and an electronic copy to
the clerk of the council, who shall distribute electronic copies to all councilmembers and the lead staff for the
committee of the whole, the law and justice committee, the health, housing and human services committee or
their successors.



County

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions)

This is for the entire DAJD Department - no additional division plans are enclosed.

Name Title Phone Number
TBD DAJD Director 206-477-280r
Hikari Tamura Deputv Director 206-477-2351
Steve Larsen Chief of Administration 206-477-2339

Attachment A



ffi ringCounty
ATTACHMENT A

Language Access Plan for DAJD

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each

deparlment/agency division. Please consult with your department or agency's Language Access Liaison(s). This
planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that
identify which of its vital documents and public communication materials need to be translated into languages

for use by limited-English-proficient persons. The plans should also include identification of agency or office
plans for providing translation of webpages, automated telephonic greetings, automated telephonic voice
messages and informational signage. The threshold for the translation of vital documents and public
communication materials shall be based on the top six languages identified by the tier map of limited-English-
proficient persons maintained by the office of equity and social justice and the county demographer. The
executive shall submit the language assistance plans required in section 6 of this ordinance and a motion that
accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate

people serued by King County. For the purpose of translation, Public Communication Materials refers only to
printed media such as:

'Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and

benefits and for which serious consequences would result if the information were not provided. Depafiments

will define their vital documents. Examples of vital documents include:

. Emergency messages and alerls

. Application forms

' Consent forms

. Complaint fotms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

Attachment A



$l rinsCounty
. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents,
web pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments,
Language Line, Vonage or other live-interpreter service,

In-Languaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/asency mission and pumose:

The Department of Adult and Juvenile Detention contributes to the public safety of the citizens of King

County and Washington State by operating safe, secure, and humane detention facilities, and community

corrections programs, in an innovative and cost-effective manner.

2. Geo graphic reach of primary services/facilities/prosrams :

DAJD's two Adult Divisions/jails (Seattle/KCCF and Kent/MRJC), Juvenile Division/YSC, Community

Corrections Division/CCD, and the Administration Division provide related and relevant programs and

services for county-wide, and often, state-wide users.

3. Demoqraphics of current user population:

DAJD, for the most parl, has no decision making authority over who is or is not in our care. We receive our

user population based on the work of law enforcement, the prosecutor's office, and courts. While the

demographic makeup is a little different depending on adult, juvenile, or CCD division, our populations are

frequently low income, many experiencing homelessness. Many suffer from mental illnesses andlor drug or

alcohol addiction issues. Our populations represent similar population demographics of King County but

with some disproportionate minority representation. Anecdotally, the languages used by our customers are
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King County
similar to the languages spoken by residents of the county. We believe that Spanish speaking users represent

the largest user community next to those who speak English.

4 f intended or

Our priority populations are the same as indicated above. Our goal is to better serve our LES populations by

identifying any gaps in our service provision that may result from lack of language access.

5 f are considered

(LES), Do vou assess LES data in your division? n Yes X No

When users come to one of our divisions, we quickly learn their language needs. We have a gap in our

ability to capture meaningful data on LES because of our systems. That said, we are working on a new Jail

Management System (JMS) that should provide us with much better information. JMS is expected to roll out

in2020.It will allow us to better track primary languages, requests for translation/interpretation, etc. In the

meantime, we have very limited data, and most of what we do have is not easily analyzed nor reliable.

6. What tools (census maps. school data. subcontractor data. community meeting data. etc) are you

using to gather information abou

Current tools: We have various forms used by divisional staff that capture some infotmation but it is not

easily reported on. Our primary data systems also have some basic but largely unreliable data on language.

Otherwise, we are responsive/react to the populations brought to us.

7. Existing lanzuage access policies. service levels. tracking methods:

DAJD provides stipends to 35 (approx. $17,500 annual expense) of our 900 employees who have secondary

language skills representing 3 languages and covering each of our divisions. We recently expanded our

stipend program to provide them for staff who had 5 of the top five languages spoken in King County. Staff

may be called upon to do in-person translations, written translations, validating other translators' work.

Signs are posted in our facilities about language access. We also provide access to language lines as needed.

Our largest population of users, our adult inmates, each receive an inmate handbook that details language
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Current State Primary tools, methods, and channels for interactions

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation services

Spanish
Yes / Many Yes/Some Yes

Russian No No Yes

Chinese: No No Yes

Somali
No No Yes

Vietnamese: No No Yes

access needs and is only currently offered in English and Spanish. We have interpreter/language access

policies in our adult and juvenile divisions.

8. Cunent state of translated materials and interpretation service levels. Please note: Current Executive

order mandates King County to translate all documents into Spanish and recommends translation

into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian. The below

chart allows for each department to report and plan for the populations served.

DAJD remains a largely paper-based department. We have many forms, some of which have been translated

(mostly Spanish). We will attach a spreadsheet developed outlining the majority of our materials.
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Vital Documents/Public Co nication Materials fnventorv

See attached Excel sheet

Vital
Document/
PCM:

Ever been
translated?
YAI

Languages currently
translated into:

Date English
document was
last revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated into

Attachment A
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Section 2: Analysis/prioritization of future needs

1. Have you identified Key gaps existing language access policies, selice levels, tracking methods?

Many of our fotms are not currently translated except to Spanish. We have very little information on our

webpages in languages other than English. We have very little information about what language access is

needed, successes/failures in our provision of language services, basic information about frequency of use, etc.

We do not have a way to survey/accept complaints in multiple languages. We don't have a qualitative way to

measure and ensure the quality of our LES services. We would likely need to begin with an assessment of our

English materials to determine readability with our low literacy users in mind. We also need to determine if our

technology changes can help us reduce reliance on forms and how to incorporate LES goals.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory of these

needs for 2019.

See attached spreadsheet. We also have a variety of web-based materials that would need to be translated into

multiple languages. We have no current plans/budget to complete additional translations at this time. This work

would need to be planned for and resourced appropriately.

3. What communities have you not been able to serve effectively because of insufficient translation and

interpretation resources?

While we do well to provide interpretation services to anyone interacting with our divisions (in-person

translations or language line), we do not have any qualitative measures to determine our service levels. Other

than English and Spanish - most other translation services are non-existent. Anyone is able to access the

language line with any language.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation goals for

the remainder of 2018? [ Yes X No Please describe these:

Significant changes and elimination of many documents will take place with the introduction of the JMS.

Language translation plan is a part of the JMS vendor contract but the scope of that work and timing has yet to
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Section 3: Work plan

l. Given each department's limited resources, please develop a two year sequencing of resource deployment

(by languages and methods/channels) to advance business/agency goals and objectives.

be finalized. There is no specific funding for translation. We do provide in-person interpretation services and

seem to be meeting the needs of our users but without some qualitative data, we are unsure.

Attachment A
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Intended state by
2020

2020 improvement targets

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation seryices

Spanish

. High
Migrate print materials,
as much as is possible,
to new Jail
Management system;
create complaint forms
and other qualitative
feedback points and
track quality/service
measures

. Medium
If resourced, implement
web-based information
and online materials
work with focus on
most frequently
used/accessed
information first

o Low
Plan and implement
quality/assessment
evaluation/mechanism
for staffinterpreters

Others/all

. High
Migrate print materials,
as much as is possible,
to new Jail
Management system in
as many languages as

possible; create
complaint forms and
other qualitative
teedback points and
track quality/service
measures

. Medium
If resourced, implement
multi-language web-
based information and
online materials with
focus on most
frequently
used/accessed
information first

o Low
Plan and implement
quality/assessment
evaluation/mechanism
for staff interpreters

Highest pri.o-rity

2019 plan to work towards 2020 goals:

2019 plan 2019 plan

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation selices

Spanish

. High
Determine priority
materials that require
translation; develop
plan/timeline to
implement

. High
Determine county
resources for
translation of high
priority web content;
explore email/social
media opportunities

. Low
Determine annual
spending on language
line/interp services -
develop budget for2l-
22

Others

. Med
Determine other high
priority/impact

. Med
Determine county
resources for
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documents that could
be translated in as

many languages as

possible; develop
plan/timeline/budget to
implement

translation to additional
languages ofhigh
priority web content;
explore email/social
media opportunities

Highest

King County

Section Four: Ensuring Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your

translation completed by a translation vendor, this is an additional layer of review since vendors already provide

a reviewer for all translations. There are three ways you can choose to have this third-party quality assurance

review completed.

1. Translation Vendor. You may choose another vendor from your department's approved list of translation

vendors to complete the quality assurance review.

2. Certified Translator. You may have your material(s) reviewed by intemal staff who are certified in the target

language.

3. Target Audience. Another option is to have your material reviewed by someone from your Iarget audience. If
you have relationships established with local community-based organizations that serue your target population,

you can ask them to review your translated materials for cultural relevancy and quality assurance.

z. Please describe how priority populations / populations of concern will be consulted on the effectiveness of

language access effort:

Seruice Do you have a system to measure quality.of seruices? Please answer Yes or No for each

selvrce listed.

Translation n Yes
Please describe how you measure quality:

XNo

Do you need technical assistance?

Interpretation X Yes
Please describe how you measure quality:

trNo

Do you need technical assistance?
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While we haven't developed a strategy and accompanying project planning effofis, we have a variety of LES

communities to call upon in the area to evaluate any program planning and implementation. We would likely

focus on the 5 primary languages identified by DAJD first. We could also survey our division-user base to

baseline quality/satisfaction and compare with a follow up survey down the line. We could also engage the

same coillmunities to help us with readability/access kinds of issues in our web-based materials focused on

how/what/where they would like to access information in their language. We would also likely need to start

with our English materials and focus on basic readability.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Possible measures include: all users of DAJD programs/services can access those programs/services based on

their primary language; users will have broader access to a wider range of materials in their languages; numbers

of LES communities consulted increases by xo/o/year; programming in secure facilities and CCD programming

is provided in multiple languages.

Please describe how your division handles complaints regarding the provision of language access services.
During booking/intake process for inmates and clients, language translation/interpretation is made available
upon request. For visiting public, language translation/interpretation is made available upon request at
Reception. In both cases, this includes complaint forms.

Complaints Do you have a system to handle language-access related complaints? Please
answer Yes or No for each type of complaint.

We provide information to
LES individuals advising
them of the right to file a

complaint if they did not
get the information or
service they sought due to
language barriers.

! Yes XNo ! Other

Please describe

We display information on
how to file a complaint.

X Yes !No I Other

Please describe.
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Section Five: Total Department Budget for Language Access

Please filI out the following using the total from each division's plan. Refer to "Part Five: Implementation"
for each Division

Language Access Services Total Budget Allocated - None at this time
Translation None at this time
Interpretation None at this time
In-Language Outreach None at this time
Ethnic Media Ad-Buys None at this time

Thank you for your attention to making the King County a model county in language access.

William Hayes 9-13-1 8

Division Director Date

9-13-1 8Hikari Tamura - Dpy Director

Division Staff

Steve Larsen - Chief of Admin.

Title Date

9-13-18

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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ln-person,

interpretation
seruices

Websites, email,

social media
content

Print
materials and
.pdfs of vital

Public/client
facing?

Department

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

Additional
languages needed

to be translated
intd:

Date

translation
was last

uDdated:

Date Englrsh

document
was last

revised?

7/70/0s

7 /ro/05
7/r0/os

8/r/L6
'-/L/03

/98

?hhg

;/L/18
L/7/07

=/L/07
€/Uo6

9/98

12/Ll14

17/Ll8s

e/1/06

a/eg

t/rlfi
1/00

1L/1-/00

e/ues

e/97

12/L/oe

=/r/07
7 /1-/0s

)/1/12

arle2

Languages

currently
translated

Soanish

Spanish

Spanish

Soanish

5pa nish

Spanish

Ever Been

Translated?

I

Y

Vital Document/PCM:

Weekly lnspectior Checklist

2018 CCD Universrl lntake Form

2018 CCD Universal Reference form

WORK CREW INFORMATIQN SHEET Aueust 2016

Purchase Order

e of information

sal Reference form

ing lnstructions

WER BtH HBR lnfcrmation sheet

WER EHD Fee Collictions
Pistol Proficiency Evalualions

EHD Verification Data

WER Medication Llgs

rrdina Medication.doc

Iraining Approval Routing

KITE - Vegetarian Diet Request

Overtime SiBn Up- 1,2,3 Shifts

Additional Postage Charge

Outside/Secondary Employment Request

WR Authorizatior for Pass Release

lespiratory Protection Policy( PAPR)

First Aid Kit lnspection

Supervisors lncidelt Report

Respiratory Protection Questionnaire

Spanish request and authorization for pass release

KCCF Marriage Prccess

Salary Step lncrease Notification

ln Custody Def Req for Video Appear

Policy/Procedures Receipt Form

Towing Permissior Release

Jail lncident Report

lnmate Phone System Ccmplaint

Policy Revision Change Request

lnstitutional Beha!ior Alert

2018 CCD Univers:l ROI

2018 ccD Spanish:Rele.

2OL8 CCD SDanish'tlniv€

EHD WER Soanish'Reoor

WER Medication Notice

gpanish WER NotiEe Ret

Form f

F-306

ccD

ccD

ccD

ccD

F-501

ccD

ccD

ccD

ccD

ccD

F-507

F-309

F-310

F-311

F-3r.r.5

F-514

F-500

F-516

F-517

F-5r.9

F-502

F-521

F-522

F-523

F-524

F-5025

F-503

F-527

F-504

F-529

F-505

F-531

F-506

F-533

F-508



06/0r/07

08/0L/09

72/0r/oe

04/07/0i

3/1/03

6/tloj
s/1-/07

4/L/o7

r2lr/8s
4/r/o3

1-L/L/03

sltloT
12/r/98

8/t/os
r /q?

UT/03

LO/r/97

5199 PC

)h/0s
3/r198

th/e8
t0/L/96

s/96

1-2/1-/08

4/r/07

L0/t/03

3/7s

s/95

8/e8

4/94

s/L/01

L0/L/Is

2/7/07

9/00

2/03 PC

L/L/L0

3/00

s/L/07

8/97

10/00

s/L/o7

n/01
6/Or

rl10

Spanish

Spanish

Spanish

Spanish

Y

Y

Y

Application Atty or Police visit inmate

Application to Visit lnmate

lncomplete ldentification

Maintenance Kites

lnstruction Application

Money/Property Release

Permit for Eye Glass/Denture

W/R Request for Funds

Late Slip

Strip Search

lnmate Grievance Form

Radio Sign Out

5upply Request Form

DAD Staff Referral to JHS

Major lnvestigation Summary

Acting Sgt/Capt Pay Request

Lesson Plan

Purchase Order Form

Medical/Psych Transfer

Vehicle Checkout Log

KITE -Service Request-(White)

KITE - Classification (Green)

Commissary Form {debit/phonecards)

Accident Notification Card

Daily lnmate Movement Log

Transport/Transfer Log

Decline Booking Report

News Media Hold Harmless

Visiting lnformation Slip

Shift Cash Report

Facility Classification Plan (PC)

First Aid Kit/PAPR lnspection

fuition Course Pre-Approval Request

Alternative Work Schedule Request

FAX Cover Sheet (PC)

Bail Receipt Summary

Daily Assig Take-Home Vehicle Log

mmediate Transfer Form

Medical/Psych Transf er List

Booking Update Request

f uition Program Pre-Approval Request

F-509

F-510

F-537

F-513

F-515

F-520

F-542

F-543

F-525

F-545

F-546

F-511

F-548

F-549

F-586

KF-216

F-528

F-553

F-530

F-532

F-533Deb

F-557

F-558

F-559

F-560

F-534

F-535

F-563

F-564

F-565

F-566

F-567

F-568

F-569

F-570

F-57t

F-572

F-573

F-574



z/7/00

7 /90
s/rl07
'-/9r

2/02

9/L/09
'_2/L/83

hl98
s/L/L6

3/!/04
'-/r/rr

/r/96
.- /L/07
s/!/06
'_0/t/e3

'-0/Ll93

6/L/Ls

;/Ll86
,J/1/01

=_./e7

;/94 PC

'=./0L

9/t/10
z/L/00

!/0r Pc

_./o2 PC

72/L/L0

7/02

9/r/06

!/1/06

ro/!06
12/L/0L

10/1/03

E/1-/03

1/01

t/r/Lr
9/07

1L/L/06

tltloo
1.0/12

SpanishY

Authorization to Change Bail

Salary Step lncreaje

KITE - Health (Pinl.)

New Employee Assignment Sheet

Open Transfer Request

lnmate Worker Hire Pac<et (lnmate Kitchen Worker)

Personnel lnfo Card

Felony Sentence Transfer to State

lnmate Rule lnfraction

Face to Face Visit

Safe Keepine Release Authorization

ln/Out Booking Pr.p Reaeipt

Room/Board Rate-Work Release

Disc Checklist and Statement

Complaint Notification

Personnel Complaint Form

Security Surveillance Log - KCCF

lnmate Visitor Denial

lmpairment Assessment Form

lnfirmary Security-Surve llance

Conditions of Release Pending File

Floor Control Equip Invertory/Security

Temporary Releas: Agrement

SMC-ln Custodv Request

Elevator Repair Lo3

Policy Review & Comment

Found Property Notif ication

Post Assignment Sheet (:TO) KCCF

itandard Guidelines (FTO)

User Agreement Posting-Legal Work

lail Health Receiving Screening

Ad-Set Disciplinary Appeal

Media Contact/Media Access

Community Corrections :CN Asitnment Request Form

Medical Clearance Report

Fuel Purchase Log

Custody Transfer (lail Billing)

Water Shut Off log

Autho for Criminal History Check

Hospital DutV Loe

Escape Checklist C:D

F-536

F-576

F-538

F-578

F-579

F-539

F-540

F-54t

F-544

F-541

F-550

F-551

F-552

F-554

F-555

F-556

F-591

F-561

F-562

F-594

F-595

F-596

F-515

F-571

F-598

F-599

F-580

F-601

F-602

F-582

F-584

F-583

F-585

F-643

F-587

F-610

F-589

F-612

F-613

F-61,4

F-615



YesDJ YSC

01/oL/10

4/L196

4/tl07
L0/12

3/7/07

LL/2OL2

r0/3./90

3/02

s/L/fi
9/97

7 /r/o3
4/L/07

s/06

)/02 PC

3/r196

5/uo3

8/r/75

3/87

6/8s

z/7/r0

!r/t/0e
yearly

LL/O5 PC

ro/L/03

tz/02
r-/2or2
1./!/06

7 /7/10
L0/99

t0/99

LO/99

LO/99

ro/99

s/tl7s
8/97

7lt/1o
3/03

9/O4

9/83

Spanish

Disciplinarv appeal picked up 24 hrs
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Pretnancy Restraint Notice

Bomb Threat

BK-Bail Receipts

K-Cards Money/Property Cards

Kent-Money/Property Release

lnmate Housing Worker Orientation

F-808

F-rcs201

F-rcs218

F-738

F-739

F-74!

F-742

KF-203

KF-204

KF-205

KF-206

KF-207

F-743

F-744

KF-2L0

KF.2L'J.

F-745

F-747

F-754

F-758

KF.2T7

KF-218

KF-219

F-762

F-768

KF-222

F-769

F-7tO

KF-225

KF-226

KF-227

F-801

KF-229

F-802

KF-574

F-803

F-804

KF-200

KF-201

KF-202

KF-208



Yes

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

DJ YSC

7 /L/2011

7 /r/2014
7 /r/2013

3/1l97

7 /1/O2

3/!/97
]/1-/07

3/r/97

a/7/98

!/1/ee

J/1/99

L0/L/\s

r/30/15
'/20/!5

t /24/LS
tlL4/16

slr/16

/1/L6

t/!/1.8

/27 /18

1/31!8

2/3/t8

2/3/18

/3/r8

lrlrE

;/1/u

Spanish

SDanish

Soanish

Spanish

Spanish

Soanish

Spanish

;panish

Spanish

S oa nish

Spanish

Russian

Y

Y

lnmate Worker ClothinB Exchange

lnmate Clothing Exchange

Debitek Card Failure

Tty-Phone Visit Use

Hearing lmpairm€nt Scr:ening

Explanation of Rights Cards

RJC-Request to Keep Separate

Facility Classification Plan

Verbal Warning/Rackba,:k

Visit lnformation Sheet- RJC

lnmate Worker Hire Packet

WER Reportins Instructirns 1-30-15

EHD Spanish Reporting lnstructions 7.20.15 docx

EHD ReDortins lnstructions 7-24-1.5
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ATTACHMENT B

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be filled out by
the Departrnent Liaison(s) for Language Access and approved by the depaftment director.

Liaisons
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the language

access an.

Introduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by this chapter
to limited-English-proficient persons. When a lirnited-English-proficient person seeks or receives benefits or services

from a local agency, office or contractor, the agency, office or contractor shall make reasonable efforts provide prompt
interpretation services in all interactions with the person, whether the interaction is done remotely or in person. King
County agencies and offices shall either employ sufficient qualified bilingual employees or contract with remote
language services to provide interpretation services in languages spoken by limited-English proficient county residents.

2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for purposes of
this subdivision by ensuring that limited-English proficient persons do not have to wait unreasonably longer to receive
assistance than persons who do not require interpretation services. King County agencies shall provide support to
contractors to meet the requirements of this section.

3. Where an application or form adrninistered by King County requires completion in English by a limited-English-
proficient person for submission to a local, state or federal authority, King County or its contractor shall make
reasonable efforts to provide oral interpretation of the application or form as well as acknowledgement by the limited-
English-proficient person that the fonn was translated and completed by an interpreter. King County agencies shall
provide support to contractors to meet the requirements of this section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-English-
proficient persons. The plans should also include identification of agency or office plans for providing translation of
webpages, automated telephonic greetings, automated telephonic voice messages and informational sigrrage. The
threshold for the translation of vital documents and public communication rnaterials shall be based on the top six
languages identified by the tier rnap of limited-English-proficient persons maintained by the office of equity and social
justice and the county demographer.

SECTION 7 . The executive shall submit the language assistance plans required in section 6 of this ordinance and a

motion that accepts the plans to the county council by September 30, 2018, The language assistance plans called for in
this section shall be transrnitted in the fonn of a paper original and an electronic copy to the clerk of the council, who
shall distribute electronic copies to all councilmembers and the lead staff for the committee of the whole, the law and
justice committee, the health, housing and human services committee or their successors.

Title Phone NumberName
Deputv Director 206-263-8988Denise Rothleutner
Equity and Inclusion Manager 206-417-70s0Pervis Willis

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):



King Count3r

I plan for the Deparhnent. There are not division plans included.
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ATTACHMENT B

Section 1: Context and Current State

l. Deparlment/agency mission and purpose

The Departrnent of Community and Hurnan Services (DCHS) provides equitable opportunities for people to be
healthy, happy, self-reliant and connected to community.

2. Geographic reach of prirnary services/facilities/programs :

DCHS is responsible for a wide range of programs and seruices designed to strengthen King County's
communities and promote the health and well-being of the County's residents. As the regional coordinator for
many areas of human services, DCHS plays a strong role in sustaining the region's human services
infrastructure.

The organizational structure for the department will change in2019, organized around people rather than
funding sources. The realignment will significantly enhance coordination and collaboration and achieve
efficiencies:

. Director's Office: Regional leadership; management of critical business functions; All Home oversight and
coordination.

. Adult Services (propgse4): Veterans, service members and families; survivors of domestic violence, sexual
assault, and trafficking; civil legal aid; adult employment and education; older adult services.

. Behavioral Health and Recovery: Mental health and substance use disorder prevention, intervention and
treatmen| crisis response and investigation for involuntary commitment; services to support recovery.

. Children and Youth Services (proposed): Promotion, prevention and early intervention for children and youth
ages 5-24; youth"/young adult education and employnent; justice system alternatives.

. Developmental Disabilities and Early Childhood Supports (proposed): Universal Developmental Screening
for children birth to age 5; infant mental health; early intervention services; family supports; employment
services.

. Housing, Homelessness and Community Development: lnvestment in homeless housing; special needs
housing; Transit Oriented Development; preseruation; community development; housing repair; shelter and
services for people who are homeless or at risk of homelessness.

3. Demographics of current user population

Given the extraordinarily broad range of programs provided by DCHS, it is likely that any resident could, at
some time in their life, be either a direct recipient or a family rnember of a recipient of a DCHS-funded service
or benefit from services provided in their community.

Primary custorners are the recipients of DCHS services: People with developmental delays and disabilities and
their families, people with mental illness and substance use disorders, people in crisis, people who are homeless
or at risk of homelessness, people needing affordable housing and housing repair, residents of low-income
communities needing revitalization, youth and adults needing education and employnent assistance to achieve
living-wage jobs, new parents, all children and youth on a path to healthy development, justice-involved and
other youth/young adults at risk, veterans and their families, seniors and their caregivers, survivors of domestic
violence and sexual and transi from criminal to
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DCHS customers also include the partners in developing and providing services: all community-based agencies
under contract to DCHS, housing developers, housing authorities, city and state leaders and agencies, federal
legislators and agencies, philanthropic and business leaders, county leaders and department staff, and advocates
for housing and human services.

4. Demographics of intended or priority populations:
The intended populations are consistent with the demographics of the population listed in Section 1.3. above.

5. People who are not fluent speakers or writers of English are considered Lirnited English Speaking (LES). Do
you assess LES data in your deparlrnent? ! Yes X No

The Divisions do not have a formal assessrnent of LES clients at this time.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are you using to
gather information about the LES communities that your Divisionlagency serves?

Currently, the department's data systerns capture dernographic and outcome data in various forms. The
departrnent also utilizes data from other sources such as census maps, school data, other county data (health
department) and engagement infonnation gathered from stakeholders and community input.

The department will be implementing an additional database for multiple programs in2019 which will increase
the capacity to collect data on service recipient's primary language.

7. Existing language access policies, service levels, tracking methods:

. The department has developed, trained and implemented a Language Access Line Training Policy.

. The department's Equity and Social Justice (ESJ) Cornrnunication and Education Goal Area Team is
currently drafting department procedure on translation of materials.

o The DCHS ESJ SharePoint site provides resources for translation and interpreter services.

' The department has not implemented o deportment policl./procedure for longuage occess.

B. Current state oftranslated materials and interpretation service levels. Please note: Current Executive order
mandates King County to translate all docurnents into Spanish and recommends translation into: Vietnamese,
Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukainian. The below charl allows for each
department to report and plan for the populations served.

Please see attached spreadsheet for this information,

Attachment B
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Section 2: Analysisiprioritization of future needs

1 Have you identified Key gaps existing language access policies, service levels, tracking rnethods?

The deparlrnent's ESJ Community and Education team has set the following priorities:

. Language Access
o Updating King County tools for public facing cornmunication and education to align with the curent

population's needs and demographics, as one in five county residents speak a language other than English at

home or are of litrited English speaking (LES) status.

o Making the DCHS homepage available in the six top tier languages by 2020.
o Promoting plain language and culturally competent language as a standard for all online conmunications and

iob announcements to make translation and outreach easier.

o Prioritizing language skills in hiring to increase staff ability to serve LES customers.

o Setting up an account for language interpretation services by phone and training at least one person in a public
facing role to access the services.

o Training all employees ou how to use the language access line.

. Enqagement Access
o Develop tools to improve community engagement with County selices and opporlunities to provide input on

projects and initiatives, regardless of neighborhood, irnrnigration status, or primary langrrage; and improve
engagement by increasing capacity building outreach and marketing buys with smaller, cornmunity-based
organizations and rnedia outlets.

o Dernonstrate improved interaction, communication, education, and outreach to communities of color, LES

communities, and low-incolne colnmunities tll'ough increased nutnber of translated documents and materials,
increased nurnber and quality ofoutreach activities over the previous year, or an increase in participation level
ofresidents at recuning or annual events.

o Dernonstrate improved ernployee engagement through feedback fiorn periodic sulveys or focus groups, and

increase eurployee participation in engagement activities.

. Technological Access
o Given the digital divide and that many communities rely on mobile devises to bridge that gap, irnprove the

collaborative use of mobile optimized web pages and social media as an engagernent, outreach and feedback
tool for the public.

o Include social media campaigns in all communications plans and increase coordination and outreach to include
outreach to media services that LES custorners and other traditionally underserved communities utilize.

. Imtrroved collaboration and language related tools and resources for employees
o Improve collaboration and language related tools and resources for employees to provide mot'e services to

those who are LES and include more of the cornmunity's voice in the policy rnaking process.

o At least one person in each division is trained in using standardized process for soliciting and using a vendor
for docurnent translation and intetpretation.

o Dernonstrate inclusion of communities of color, LES communities, and low-incotne communities in its
cormnunity outreach efforts.

o Allot budget and resources for translations, interpretation for community events, and ESJ training for staff.
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2. Have you identified amount / type of vital documents and public comrnunication material translation rnaterials that
need to be completed and do you have a backlog ofthese? Please create an inventory ofthese needs for 2019.

The departrnent has identified priority documents and public communication materials to translate for 2019 and
these are listed on the attached spreadsheet "Sumrnary Tab" highlighted in red.

3. What communities have you not been able to serve effectively because of insufficient translation and interpretation
resources?

The departrnent tracks program outcornes by race and ethnicity, however we do not have the data to track language
at this time.

Data on disproportionate outcomes by race and ethnicity is tracked and adjustrnents are made to services on an
ongoing basis.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation goals for the
remainder of 2018? X Yes [] No Please describe these:

The department has identified lirnited funds that will be utilized to work toward the goals set for 2019 and2020.
The funds available are not adequate to meet the department needs within the existing 2019-2020 proposed budget.

Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource deployrnent (by
languages and methods/channels) to advance business/agency goals and objectives.

Please see attached spreadsheet for targeted improvements

Intended state by
2020 2020 improvement targets

Language
Print materials and .pdfs

ofvital docs
Websites, email, social

rnedia content
In-person, interpretation services

Spanish

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Langaage2

o Priority designation
List ofneeds:

r Priority designation
List ofneeds:

r Priority designation
List ofneeds:

Language 3

r Priority designation
List ofneeds:

. Priority designation
List ofneeds:
a

e Priority designation
List ofneeds:

Attachment B



H KingCounttrr

. Priority designation
List ofneeds:

Langtage 4

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

. Priority designation
List ofneeds:

. Prioritydesigrration
List ofneeds:

o Priority designation
List ofneeds

Language 5

r Priority designation
List ofneeds:

Language 6

o Prioritydesignation
List ofneeds:

. Priority designation
List ofneeds:

Highcst priciritl'

2019 plan to work towards 2020 goals:

2079 plan 2019 plarr

Language
Print materials and .pdts

ofvital docs
Websites, email, social

media content
ln-person, interpretation services

Spanish

o Priority designation
List ofneeds:

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Langtage2

r Priority designation
List ofneeds:

o Priority designation
List ofneeds:

o Priority designation
List of needs:

Language 3

r Priority designation
List ofneeds:

. Priority designation
List ofneeds:

. Priority designation
List ofneeds:

Langlage 4

r Priority designation
List ofneeds:

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Language 5

o Priority designation
List ofneeds:

. . Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Langaage 6

. Priority designation
List ofneeds:

. Priority designation
List ofneeds:

. Priority designation
List ofneeds:
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Section Four: Ensuring Oualitv & Continuous Improvement

The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. Ifyou have your translation
completed by a translation vendor, this is an additional layer ofreview since vendors already provide a reviewer for
all translations. There are three ways you can choose to have this third-party quality assurance review completed.

1. Translation Vendor. You may choose another vendor from your deparlrnent's approved list of translation vendors
to complete the quality assurance review.

2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the target
language.

3. Target Audience. Another option is to have your material reviewed by someone from your target audience. If you
have relationships established with local community-based organizations that serve your target population, you
can ask them to review your translated materials for cultural relevancy and quality assurance.

2. Please describe how prioritypopulations /populations ofconcem will be consulted on the effectiveness of
language access effort :

The Departrnent, through the ESJ Plans, Policies and Budget team, is updating its community engagement guide
during 2018. The guide will:

. Utilize existing framework to revise the Community Engagement guide for implernentation in DCHS.

. Establish a DCHS teatn as a representative of department programs and divisions
r Designate DCHS Boards and other identified stakeholder groups to review draft tool and provide input and

evaluate the effectiveness of language access.

Service Do you have a system to measure quality of services? Please answer Yes or No for each service listed.

Translation n Yes
Please describe how you measure quality:

ENo

Do you need technical assistance?

Not at this time, the depafirnents ESJ
tesm is currently u,orking on this
activity.

Interpretation fl Yes
Please describe how you measure quality:

XNo

Do you need technical assistance?

See above
In-Language

Outreach
n Yes
Please describe how you measure quality:

trNo

Do you need technical assistance?

See above
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3. Measures of success that will infonn the degree that language access innovations are helping advance toward
agency and program objectives:

DCHS will measure depaftment success using the following metrics:

. Ongoing and continuous progress towards ensuring necessary documents are translated into top tier language

by 2020;
o Clearly demonstrated use of department-wide guidance for community vetting of translated materials (i.e., the

degree to which work units are utilizing the tool);
r Quantified number of downloads/views of translated docurnents on the DCHS website;
. HR data showing an increased number of bi or rnultiJingual staff, particularly in positions that directly serve

clients
. An increase in nurnber of staff trained to use the Language Access Line
r Accounting data showing an increase in the number of LES communities awarded funds through the

department procurement processes.

Please describe how your depafiment handles complaints regarding the provision of language access services.

Section Five: Total Department Budget for Language Access

Complaints Do you have a system to handle language-access related cornplaints? Please answer
Yes or No for each type of cornplaint.

We provide information to
LES individuals advising
them of the right to file a

complaint if they did not get

the information or service
they sought due to language
bariers.

! Yes nNo X Other
The majority of the
department's services are

provided through
subcontracts.
Subcontractors would
advise and post
information on the right
to file a complaint

We display information on
how to file a complaint.

[] Yes ENo X Other

Please describe.

See above response
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Please filI out the following using the total from each division's plan. Refer to "Part Five: Implementation" for each
Division

Language Access Services Total Budget Allocated
Translation Not tracked at this time
Interpretation Not tracked at this time
ln-Language Outreach Not tracked at this time
Ethnic Media Ad-Buys Not tracked at this time

Thank you for your attention to making the King County a model county in language access.

Denise Rothleutner 9112/18

Deputy Director Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Requirements for these will be different, These letters will
need to be developed based on delegation plan, contract

requirements, WAC requirements and county ordinance. The

anguage requirements based on contract would include

anguages commonly used by the population in the service

Requirements for these will be different, Th€se letters will
need to be dev€loped based on delegation plan, contract

requirements, WAC reguirements and county ordinance. The

language requirements based on contract would include

langu€ges commanly used by the population ln the service

area

Both

gothYes

EnPlish

Enelrsh

Enslish

Enel rsh

Enslish

Enelish

!nslish

!nelish

Encllsh

Spanish

EnEllsh

No

No

No

No

No

No

No

No

No

Yes

Yes

AoDlication forms

:onsent forms

:onsent forms

Consent forms

Consent forms

Consent forms

Consent forms

Consent forms

Consent forms

\otices of eligibility

:riteria, rights, denial,

oss, or decreases in
3enefits or seruices

\otices ot eligibility

:riterla, rights, denial,
oss, or decreases in

Senefits or seryices

Behavioral Heaith ulun"'oo.u'"n.,
Recovery

Eehavioral Health &

RecgverV lu,,u,oo.,-"n,,

3ehavioral Health

Recoverv

-l
lu,a.,oo.u-"nr,

Behavioral Health &

RecoverV lu',",0o.u-.n,,

Behavioral Health

Recgverv

ulun"'oo.u."n*

lu',",o".".".*
Behavioral Health &

Recovery

ulun",o*,-"^,.Behavioral Health
Recovery

Behavioral Health

RecoverV

ulu',",0*"."*.

ulun.,o"."-"*,Behavioral Health
Recovery

lu,*,0"."-""*
Behavioral Health &

Recoverv

l"*, o*"."*,
3ehavioral Health &

lecoverV

DCNS

DCHS

DCHS

DCHS

DCHS

DCHS

DCHS

DCI.IS

DCHS

DCHS

DCHS

Client Notl{e and Agreemenl (client

:opy) -Jail-based substance Use

Disorder (SUD) Assessment

Client Agreement and
Acknowledgements Fotm - J o il-bo sed

SUD Assessment

Release of Confidetrtial lnformation -
ld il-bdsed SUD Assessmqnt

Consent for SUD Client Lookup - Kmg

Cou ntv Behoviarol H eo lth O rqonizdt
Authorlzatlon for Dlsclosure and Use

of SUD Protected Health lnformation
- King County Behqviorcl Health

Orosnizotion

Authorization to Disclose and
Redisclose SUD Protected Health

lnformation - King County Behavioral
Health Orqanization

Authorization to Disclose and

lnformation - (ing Countv Diversion
rnd Reentry Seryices Section {eeneral)

Authorization to Disclose and
Redisclose Proteded Health

lnformation - Kfig County Legol
tntetvention ond Netwotk of Cdre
tLINC) Tedm

Authorization to Release lnformatlon
a nd/or Photographs - KinE Cou nty
gehoviorol Heolth qnd Recovery
Oivislon. MIDD Seclion

NOABD

(Notice of Adverse Benefit

Determination)

NOASD

(Notice of Adverse Benefit

Determination)



Once Client Rights are der€loped based on contract

requirements and ASO/FIMC WACS, tEnslations will need to
be made for languages commonly used by the population in

the seryice area

Snce Client Rights are developed based on contrad
€quirements and ASO/FIMC WACS, translations will need to
re made for languages commonly used by the population in

:he seryice area

Once Client Rights are dewloped based on contEct
requirements and ASO/FIl/C WACs, translations will need to
be made for languages commonly used by the population in
the seruice atea

Once Client Rights are dewloped based on contrad
requirements and ASO/FIMC WACS, translations will need to
be made for languages cmmonly used by the population in
the seruice area;

[old version available online in the following languages:

(Amharic, Arabic, Chinese, Kmher, Korean, Loa, Puniabi,

Russian- Somali. Soanish- Ukrainian. Vietnamese)

client Rights are developed based on contrad
and AsO/FIMC WACS, translations will need to

made for languages commonv used by the population in

serytce area

Soth

Both

Both

3oth

No

Yes

lNotices of etigibitity I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I

lbenefits or seryices lYes l^,",," 1,".Vital Documents

lruotices of ettgtuility I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefits or seruices lYes l*.,""" 1,."y'ital Documents

Somali

lmotices of elieibility I

lcriteria, rights, denial, I

lloss, or decreases in I

lbenefits or seruices ly", l,*.""" 1,",Vital Documents

fes

Notices of eligibility
criteria, rights, denial,

lost or decreases in
benefits or services

lNotices of elteibiliw I

lcriteria, rights, denial, I

lloss, or decreases in I

lbenefits or seruices lv.. l_"*Vital Documents

Vital Documents

Behavioral Health &

Recovery

Behavioral Health &
Recovery

DCHS

DCHS

DCHS

Client Rights

1,.,,

Client Rights

Client Rights

Client Rights

1,._

Client Rights



\eed to determine what needs to be changed for this for ASO

rnd IPA-then translate into the Drevalent lansuaees.

\eed to determine what needs to be changed for this for A5O

!nd IPA-then translate into the DreElent laneuages.

Once Client Rights are developed based on contract
requirements and ASO/FIMC WACS, translations will need to
be made for languages commonly used by the population in

lhe seruice area;
(old version available online in the following languages:

(Amharic, Arabic, chinese,lgbS!, Kotean, Loa. Pun iabi,
Ru$ian. Somali. SDanish. Ukrainian. Vietnamese)

Requirements for these will be different, These letters will
need to be developed based on delegation plan, contract
requirements, WAC requirements and county ordinance.
fnnslations will be needed for: languages commonly used by

the population in the seryice area

Both

Both

Both

Both

Yes

No

lNotices of eligibility I

lcriteria, rights, denial, I

lloss. or decreases in I

lb"n"tit or r".i"", lr., l^,",," 1,..y'ital Documents

other (lnclude other
langues in Notes

Column)

lruoticesotetieiuitiw I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefits or seruices lYes 1,,"",,,.Vital Documents

Yes

\otices of eligibility
:riteria, rights, denial,

oss, or decreases in

benefits ot seruices

lNotices of elicibility I

lcriteria, rights, denial, I

lloss. or decreases in I

lbenefits or services lr", l,."*

I

1,",y'ital Documents

Vital Documents

Behavioral Health &

Recovery

gehavioral Health &
Recovery

gehavioral Health &

Recovery

DCHS

DCHS

NOPP

iNotice of Privacy Practices)

1".,,

NOPP

INotice of Privacy Practices)

1,.",

client Rights

Authorization (Notice of Seruice)

leners



Need to determine what reeds to be changed forthis for ASO

and IPA*then translate into the pre€lent languages.

Need to determine what needs to be changed for this for ASO

lnd IPA-then tEndate ints the orevalent laneuaEes.

),leed to determine what needs to be changed forthis for ASO

rnd IPA-then translate into the prevalent lanEuages, gbgL
Lonoudoes: Khmer, Loo. Puniobi

are currently only sending notifications in English and Spanish.

Needs to be eEluated and developed based on delegation
plan, contract requirements, WAC requirements and @unty
ordinance.

are currently onlysending notiflcations in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contract requirements, WAC requirements and county

ordinance.

Both

Both

Both

Both

Both

1,",Ukranian

lruotices of etieibitity I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefits or seruices lYes lp;;15*,*- 1,."Vital Documents

lNotices of elieibility I

lcriteria, rights, denial, I
lloss. or decreases in I
lb"n"fit orr".i"", lvo l^_,," 1,",Vital Documents

lNottcesofetieibitity I
lcriteria, rights, denial, l
lloss. or decreases in I
lbenefits or services lr". l*,,', 1,",y'ital Documents

lNotices of etieibititv I

lcriteria, rights, deniat, I

lloss. or decreases in I

lbenefits or services lt", l*_.. 1,",y'ital Documents

Behavioral Health &

Recovery

Behavioral Health &

Recoveru

RecoverV

DCt{S

DCHS

(Notice of PriEcy Practices)

NOPP

llllNoticesorerisibiritvl
I I I lcriteria, right;, deniat, 

I

I lBehavioral Health &l lloss. or decreases in I

loatt lR""ou"r lu,a"l oo.u."n,. lb"n"fit or r".i"", lvu,

(Notice of PriEcy Practices)

NOPP

l,*,

(Notice of Privrcy Practices)

NOPP

1".,,

EPSDT lnformation

EPSDT lntomation



rre currently only sending notifications in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contGct requirements, WAC requirements and county

crdinance.

are currently only sending notifications in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contrad requirements, WAC requirements and county

ordinance.

in languages other than English upon request,

be evaluated and developed based on delegation plan,

requirements, WAC requirements and county
Then translated ihto the

to be eEluated and developed based on delegation

contraqt requirements, WAC requirements and @unty

with old version of rights.tn

are currently only sending notifications in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contract requirements, WAC requirements and county

ordinance.

Both

Both

2019

20!9

Both

No

lNoticesofelicibitiw I

lcriteria, right, denial, I

lloss. or decreases in I

lb"n"fit orr".i"o ly", l_"*,". 1,".y'ital Documents

l

lNotices of etieibitity I

lcriteria, rights, denial, I

lloss. or decreases in I

lbenefits or seruices lt", l*""* 1,",Vital Documents

l*** 1",,"

lNotices of eligibltity

lcriteria, rights, denial,

lloss, or decreases in

lbenefits or seruices 1""*"'*" 1,",
Health &

DocumentsDCHS

I

1,",Enqlish

1,",English

llll'llL"".=... I I I

lcommunity I I I

lDevelopment lvital Documents lconsent forms ly"t l*,",DCHS

1,,** 1",.",

lNoticesofelicibility I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefitsorservices lttto

Health &
DocumentsDCHS

l,,rr,r''**.1,,,", l***,1,",DocumentsDCHS

Behavioral Health &

Recovery

1,.",

EPSDT lnformation

EPSDT lnformation

Appeal and Griewnce Notices

Posters with Client Rights

HMIS Consent & ROI

1".",

EPSDT lnfomation



No

lXll'"1L,"".""0 I I I

Icommunitv I I I

lDevelopment lvit"l Do"ur"nt, lconsent forms lt", l**,,""DCHS

(lnclude other
in Notes

1,", l.n,*,"

I

1,,.Consent forms

forms

lun", oo.u."n*

Houslng,

Homeslessnes and

Community

Development

Documents

Children & Youth

Sery'ces

& Youth

DCHSHMlS Consen: & ROI

HMIS Conseni & ROI

1,.", lHffil#::"", lun",o..u,"n* l***,,.-, 1,., l,*.*,. 1."HMIS Consent & ROI

1,.", l;,"frlil:"", 1u,,",0o"u."n,. 1..*"*,,,. 1,", lu,",n"'"," l_.HMIS Consenl & ROI

Consent

ParticiFant agreement & RCT

ParticiFnt agreement & RCT

ParticiFnt agreement & RCT



Other Languages lncluded: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotian, Oromo, Punjabi, Tagalog Telugu,
lJrduNo

No

l "Devetopmentat i I IDisabilities& I I I

Healthychildhood I I IDevelopment lvital Documents lconsentforms lYes l^,",,"

I

1,"

it
iDevelopmental I

lDisbilities & 
I

lHealthyChildhood I

lDevelopment lvit"t l*","^.
i

lv"" 1...",,formsDocumentsDCHS

lirrl
lioevetopmentatll!
llrisabirities&lii
I iHealthvchildhoodl t I

loatt io"u"top."nt lu'."t oo"ur"n,, lconsent forms lt", l,*,*

I

I

1,,,.

ESIT Authorization for Realease of
Re@rds

ri_tti
liDevelopmentallll
I lDisabilities& I I I

I lHealthychildhoodl I I

IDCHS lDevelopment lvital Documents lconsentforms lYes

lorn",1,n"tua" o,n",

lg,',:":i"'**
ES|TAuthorization for Realease of
Re@rds

ES|TAuthorization for Realease of
Records

ESITAuthorization for Realease of
Records 1,.,,



Sther Languages lncluded: Bengali, Cambodian, Farsi, French,

Serman, Japanese, Laotian, Oromo, Punjabi, Tagalog, Telugu,

Jrdu

No

i

l,* l^.,," 1,.Other

English

tt
lDevelopmental I

iDisabilities & 
I

lHealthychildhood I
lDeveloDment lvitalDocumenkDCHS

Developmental

Disabilities &
Healthy Childhood

Development

I

lun", 1",..", 1,". 1,..",, 1,"Documents

rrlll
ll"evetopmentarlli
I lDisabilities& I I II i;*r.n't**i i i

locHs lDevelooment lvital Documents lconsent forms ly", l,**.*"

I

1""
ESITAuthoriEtion for Realease of
Reords

ESIT Confi rm*ion of lndividualized

Familv Seruic. Plan Schedule

lireveropmentarlli
llrisabirities&lllI iHealthychildhoodl I I

locr-s lDevetopment lvit"l Do"u."nr, lotn", ly".
ESIT Confirmstion of lndividualized
Family Seruice Plan Schedule

lilll
lioevetopmentatlliI ioi'"tiriri".a I I I

I itealthychildhoodl I i
locgs iDevelopment lvital Documents loth", lvu,

tt
fo.n"r 1'n.,uo" orn", 

I

llangues in Notes I

lcotr.n) lruo

ESIT Confi rmstion of lndividualized

Family Service Plan Schedule

ESIT Confi mstion of lndividualized

Family Seryice Plan Schedule 1"._



other Languages Included: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotian, oromo, Punjabi, Tagalog Telugu,

Urdu

No

No

1,..",,Yes

!lll
jDeveropmentar I I i

lDisabilities& I I I

lHealthychildhood I I i

iDevelopment lvital Documents loth"r ly". l^,",,"

I

I

l-.DCHS

itt
iDevelopmental f I

lDisabilities & I I

lHealthychildhood I I
:Development lvital Documents lotherDCHS

li'everopmentarlll
li:o",:1"''::.:, 1 ll
I iHealthychildhood I I
IDCHS lDevelopment ivital Documents lOther lt.. l.",*

I

l-.
ESIT Declining One or More Early

lnteruention Seruices

lireveropmentarlliI i;;#;;l I I

I l"ealthychildhoodl I I

locr-rs iDevelopment lvitat Documents lo,n". lv..

tt
lo*rer (tnclude other I

llangues in Notes I

lcotumn) lto
ESIT Declining One or More Early
lnteruention Seryices

ESIT Declining One or More Early
lntervention Seruices

rilli
I loeveloDmental I I

I l"isabilities& I I I

I isealthychildhoodl I I

locHs lDevetopment lvitat Documents lo,h", lv"t 1",*-,*"
ESIT Confimstion of lndividualized

Familv Service Plan Schedule

ESIT Declining One or More Early

lnteruention Seruices



Other Languages lncluded: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotian, Oromo, Punjabi, Tagalo& Telugu,

Urdu

i

1,.. 1u..".*. i,"Other

lo"u"top'"nt"r I I i

loisabilities& I I i

lHealthychirdhood I I I

lDevetopment lvital Documents lotner iy", l^,"0,"1^,.DCHS

io"u"rop..nt"r i i i

lDisabilities& I I I

iHealthychildhood I I I

lDevelopment lvital Documents loth.r ly.s

tt
lother (tnclude other I

llangues in Notes 
Ilcolumn) lruoDCHS

io"u"roprunt"l I

loisabilities & I

jHealthychildhood 
I

lDevelopment lvit"l

I

l"*",

I

I

i

l,* 1,".",, 1".DocumentsDCHS

Developmental

Disabilities &
Healthy childhood
Development 1",,",

I

l*n",
I

lv". l,*,,,,' 1',.Documents

ll
iDevelopmental I

lDisabilities & I

lHealthychildhood I
DcHs lDevelopment lVital Documents

ESIT DeclininEOne or More Early

lnteruention Seruices

Declining Participation in the

ESIT DeclininB Participation in the ESIT

i,._Proqram

ESIT DecliningParticipation in the ESIT

Program

Participation in the



other Languages lncluded: Bengali, cambodian, Farsi, French,

German, Japanese, Laotian, oromo, Punjabi, Tagalog, Telugu,

UrduNo

No

No

io"u"top."nt"t I I I

iDisabilities& I I I

iHealthvchildhood I I I

!o"u"loo."nt lvit"t Do.u-.nt. lo.n.. i"*

I

1."-.,,DCHS

!Developmental 
I

iDisabilities & 
I

iHealthychildhood I

lDevelopment lvit"t

I

lo,n",

i

I

I

l,* l",**,*"DocumentsDCHS

li"everoDmentarlll
lioisabirities&lll
I |rearthyChirdhoodl I I
IDCHS iDevelopment lvital Documents lother lYes l,',*

I

1""ESIT familv Cost Particiaption {FCPI

rili
I iteveropmentar I I

I ioisabilities& i I

I itealthychitdhood I I
IDCHS iDevelopment ivital Documents lother

I

lother 
(lnclude other

llangues in Notes

lcolumn)ESIT Family Cost Particiaption (FCP)

ESIT Familv Cost Particiaption (FCP)

ESIT Declining Participation in the

tirriI i::":r:..1.'":*r I I rI iDisabilities& I I i

I iHealthychlldhoodl I I
locns lDevelooment lvital Documents loth". lY". i^-,,"

I

1""ESIT Famih Cost Particiaotion (FCPI



Other Languages lncluded: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotiil, Oromo, Punjabi, Tagalog Telugu,

Urdu

No

No

I

iun", 1",,., 1,", lu**".*.

I

I

1^,"Documents

Developmental

Healthy Childhood

Development

Disabilities &

tt
iDevelopmental I

lDisabilities & I

lHealthychildhood I

lDevelopment lvitut 1",,.".

I

l,* i^.",,"DocumentsDCHS

!o"u"rop."nt"r i I I

loisabirties& I I I

lHealthychildhood I I I
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n partnership with DSHS/DDA, we also sometimes reference
rr provide the information/brochures listed below to
ndividuals and families, which are translated by DDA.
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As seniors programming ramps up over the next 18 montht
all VSHsl-funded contractors will be required to translate key
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Attachment C

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be

filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the

Introduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives

benefits or services from a local agency, office or contractor, the agency, office or contractor shall make

reasonable efforts provide prompt interpretation services in all interactions with the person, whether the

interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.

2.The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation seruices. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as

acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages and

informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7.The executive shall submit the language assistance plans required in section 6 of this ordinance

and a motion that accepts the plans to the county council by September 30, 2018. The language assistance

plans called for in this section shall be transmitted in the form of a paper original and an electronic copy to
the clerk of the council, who shall distribute electronic copies to all councilmembers and the lead staff for the

committee of the whole, the law and justice committee, the health, housing and human seruices committee or
their successors.

Phone NumberName Title
access
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D ep artment//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

One plan is enclosed for the department.

Gwendolyn Clemens Director of Administrative
Services and Operations

206-263-9686
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Attachment C

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each

department/agency division. Please consult with your department or agency's Language Access Liaison(s). This
planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that
identify which of its vital documents and public communication materials need to be translated into languages

for use by limited-English-proficient persons. The plans should also include identification of agency or office
plans for providing translation of webpages, automated telephonic greetings, automated telephonic voice
messages and informational signage. The threshold for the translation of vital documents and public
communication materials shall be based on the top six languages identified by the tier map of limited-English-
proficient persons maintained by the office of equity and social justice and the county demographer. The
executive shall submit the language assistance plans required in section 6 of this ordinance and a motion that
accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate

people served by King County. For the purpose of translation, Public Communication Materials refers only to
printed media such as:

'Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and

benefits and for which serious consequences would result if the information were not provided. Depaftments

will define their vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services
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. Notices of availability of free language assistance

. Summary explanations of deparlment's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents,
web pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments,
Language Line, Vonage or other live-interpreter service,

In-Lanquage Community Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:

The Department of Public Defense provides superior legal representation to indigent individuals of

King County who are accused of crimes, subject to dependency and other juvenile proceedings, or

faoing involuntary oommitment. Our multi-disciplinary tcams cmpowcr our clicnts, dcfcnd

constitutional rights, and advocate for systemic improvements that affirm the dignity of every person.

2. Geographic reach of primary services/facilities/programs :

King County

3. Demographics of current user population:

These demographics were derived from DPD's case assignment system HOMER data from 2015 to

present. They generally do not include in-custody clients. As noted in section 2, question 1 this is

clearly a gap for the department.

Gender

Male:59oh

Female:23o/o

Unknown: 80%

Race

White: 33%
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African American:20%o

Asian:4o/n

Native American:2Yo

Unknown: 4lo%

Age

47 .9 years (average)

Language

96.8%: Unknown/Blank

1.7%: Spanish

0.4o/o Yietnamese

4. Demographics of intended or priority populations:

DPD's policies and guidelines are curently under development. Intended or priority populations

will be identified based on a variety of data including the department's data, phone intetpreter usage,

and court data.

5. People who are not fluent speakers or writers of English are considered Limited English Speaking

(LES). Do you assess LES data in your division? [ Yes tr No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are you

using to gather information about the LES communities that your Division/agency serves?

When the State's power is brought to bear against an indigent individual to deprive them of the right
to parent their child through dependency and termination actions, to involuntarily commit them to a
mental hospital via Civil Commitment actions, to incarcerate them in a jail or prison, or to mandate

restrictions on their liberty through criminal proceedings, they are likely to become a client of a DPD
attorney. During financial screening, client visits, conversations or review of client data received
from the jail or the prosecutor, DPD identifies the requirement of interpreter or translation services.

A variety of data including the department's data, phone interpreter usage, and coutl data will be

used for initial prioritization of languages for the language access plan.

7. Existing language access policies, seruice levels, tracking methods:

DPD is in the initial stages of developing policies, service levels and tracking methods
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Current State Primary tools, methods, and channels for interactions

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation services

Spanish

Financial screening
information and
division contact
information translated.

Know Your Rights
Brochure

Contempt of Court
o Bench Warrant

Letter

Family Defense:
o Initial Contact letter

- Parent
r Initial Contact

Letter - Child
o Next Court Date

Letter

Key website portions
translated

The department uses:
r Court provided and

certified
interpreters for
court matters
including client
meetings and
forensic interviews;
and

r A county approved
phone interpreter
service for other
matters.

Language2

The deparlment
currently only
translates materials
into Spanish.

The department uses:
o Court provided and

certified
interpreters for
court matters
including client
meetings and
forensic interviews;
and

o A county approved
phone interpreter
service for other
matters.

Language 3

8. Current state of translated materials and interpretation service levels. Please note: Cunent Executive

order mandates King County to translate all documents into Spanish and recommends translation

into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian. The below

chart allows for each deparlment to report and plan for the populations served.
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Language 4

Language 5:

,

Language 6

Vital Documents/Public Communication Materials Inventory

Vital Document/ PCM: Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

Know Your Rights brochure Y Spanish 2017 2017 TBD

Website Y Spanish 20r6 20t6 TBD

Financial Screening
Information

Y Spanish 2017 2017 TBD

ADULT Statement of
Rights.docx

N

Bench Warrant Letter.doc
Y Spanish 20t8 2018 TBD

CARBON CHANGES
2018.doc

N

MINOR Statement of
Rights.docx

N
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Vital Document/ PCM: Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

NEW 2017 COC carbon
template-Updated 8.3 0. 1 7.doc

N

new ROI NDD.docx
N

ROI County SCRAP
Division.docx

N

1.0i Initial Letter -
Parent (Dep).doc

Y Spanish 2018 2018 TBD

1.02 Initial Contact Letter -
Child (Dep).doc

Y Spanish 20t8 2018 TBD

1.03 Next Court Date Letter
(Dep).doc

Y Spanish 20t8 2018 TBD

1.04 Re-Screeninq Letter
(Dep).doc

N

1.05 Termination Screenine
Letter (Dep).doc

N

1.06 Privilege Letter (Dep).doc N

1.07 Transfer Letter - Internal
(De-p).doc

N

1.08 Transfer Letter - Extemal
(Dep).doc

N

1.09 Close Letter - General
(Dep).doc

N

1 . 10 Close Letter -
Termination (Dep).doc

N

1.1 I Close Letter -

Termination Appeal (Dep).doc
N

2.01 Initial Contact Letter -
ARY (BECCA).iloc

N

2.02 lnitial Contact Letter -
CHINS (BECCA).doc

N

2.03 lnitial Contact Letter -
Truancy (BECCA).doc

N

2.04 Next Court Date Letter
(BeecA).das

N

2.05 Bench Warrant Letter
(BECCA).doc

N

2.06 Truanc)u Records Request
(BECCA).doc

N
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Vital Document/ PCM Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

2.07 Transfer Letter - Internal
(BECCA).doc

N

2.08 Close Letter - Dismissal
(BECCA).doc

N

2.09 Close Letter - Truancy
(BECCA).doc

N

3.01 Initial Contact Letter
(COC).doc

N

3.01 Initial Contact Letter
(COC).doc

N

3.02 Bench Warrant Letter
(COC).doc

N

3.03 Next Court Date Letter
(COC).doc

N

3.04 Re-Screening Letter
(COC).doc

N

3.05 All Purpose Letter
(COC).doc

N

3.06 Transfer Letter - Extemal
(COC).doc

N

3.07 TransferLetter - Internal
(eaq.das

N

3.07 Transfer Letter - Internal
(COC).doc

N

3.08 Close Letter - Dismissal
(COC).doc

N

3.09 Close Letter - General
(COC).doc

N

4.01 Initial Letter
(Juv).doc

N

4.02 Bench Warrant Letter
(Juv).doc

N

4.03 Next Court Date Letter
(Juv).doc

N

4.04 Deferred Review
(Juy).dse

N

4.05 Restitution Hearins
(Juv).doc

N

4.06 Restitution Order
(Juv).doc

N
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Vital Document/ PCM: Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

4.08 Subject to Call (Juv).doc N

4.09 Transfer Letter - Internal
(Juv).doc

N

4.10 Transfer Letter - External
(Juv).doc

N

4.11 Close Letter - Dispo with
SEAL (Juv).doc

N

4.12 Close Letter - General
(Juv).doc

N

4.13 Close Letter - Dismissed
with SEAL (Juv).doc

N

5.01 Initial Letter - OC
(I.elony).doc

N

5.02 lnitial Contact Letter - IC
(Felony).doc

N

5.03 Bench anant Letter
(Felonyl.doc

N

5.04 Next Court Date Letter
(Fclony).doc

N

5.05 Hearine
(Eelony).doc

N

5.06 Restitution Order
(Felonv).doc

N

5.07 Probation Review Letter
(Felonv).doc

N

5.08 Transfer Letter - Internal
(Felonv).doc

N

5.09 Transfer Letter - External
(Felony).doc

N

5.10 Close Letter - General
(Felony).doc

N

5.1 1 Close Letter Possible
REST (Felonv).doc

N

6.01 Initial Contact Letter
(MISD).doc

N

6.02 Next Court Date Letter
(MISD).doc

N

6.03 Bench Warrant Letter
(MISD) Courl Note.doc. docx

N
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Vital Document/ PCM: Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

6.03 Bench Warrant Letter
(MISD).doc

N

6.04 Transfer Letter - Intemal
(MISD).doc

N

6.05 Transfer Letter
(MISD).doc

N

6.06 Close Letter - Screening
Info (MISD).doc

N

6.07 Close Letter - General
(MISD).doc

N

7.01 Initial Contact Letter
(SMq).das

N

7.02 Next Court Date Letter
(SMC).doc

N

7.03 Bench Warrant Letter
(SMC).doc

N

7.04 Transfer Letter - Internal
(SMC).doc

N

7.05 Transfer Letter - Extemal
(SMC).doc

N

7.06 Close Letter - Screenins
Info. (SMC).doc

N

7.07 Close - General
(SMC).doc

N

Section 2: Analysisiprioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking

methods?

DPD is currently developing language access policies, service levels and tracking methods.

The department's current demographic data is inconsistent and generally does not include in-

custody clients.

2. Have you identified amount / type of vital documents and public communication material

translation materials that need to be completed and do you have a backlog of these? Please

create an inventory ofthese needs for2019
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DPD identified standard client documents in 2018. The department is in the process of
prioritizing the documents for translation.

3. What communities have you not been able to serve effectively because of insufficient translation

and interpretation resources?

DPD is constitutionally required to provide effective representation to all clients, including LES

clients. Superior Courl provides interpreter services for court matters including client meetings

and forensic interuiews. The addition of interpreter resources in 2017 increased the

department's ability to provide these seruices to clients. Translation of client documents and

development and translation of other resources will increase the department's ability to

effectively serve our clients.

4. Do you have a plan and existing funds to work towards some of your translation and

interpretation goals for the remainder of 2018? ! Yes I No Please describe these:

One of the department's ESJ teams is prioritizing client documents for translation and

operational funds will be used for the translation. However, the deparlment does not have

dedicated funding or FTE authority for ESJ or translation work.

Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource deployment

(by languages and methods/channels) to advance business/agency goals and objectives.

Intended state by
2020

2020 improvement targets

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation services

Spanish
. Priority designation
List of needs:

o Priority designation
List ofneeds:

. Priority designation
List ofneeds:
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HIGH
Develop policies,
service levels and
tracking rnethods

HIGH
Routine client
documents will be
translated

HIGH
Client information and

resource materials will
be identified,
developed, and
translated.

HIGH
Develop measures of
success that will inform
the effectiveness of
translated materials.

HIGH
Develop policies,
service levels and
tracking methods

HIGH
Website will be
reviewed and updated
as required

HIGH
Develop service levels
and tracking methods

HIGH
Phone interpretation
services will be
actively "marketed" to
DPD employees with
direct client contact

Langtage2

r Priority designation
List ofneeds:

HIGH
Identify other
languages for
translation based on
client needs.

r Priority designation
List ofneeds:

HIGH
Identify other
languages for
translation based on
client needs.

o Priority designation
List of needs:

HIGH
Phone interpretation
services will be
actively "marketed" to
DPD employees with
direct client contact

Language3

o Priority designation
List ofneeds:

. Priority designation
List ofneeds:
a

o Priority designation
List of needs:

Latgtage 4
o Priority designation
List ofneeds:

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:
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Language 5

o Priority designation
List ofneeds:

o Priority designation
List ofneeds:

r Priority designation
List ofneeds:

Language 6

. Priority designation
List of needs:

o Priority designation
List ofneeds:

o Priority designation
List ofneeds:

2019 plan to work towards 2020 goals:

2019 plan 2019 plan

Language
Print materials and
.ptlfs of vital docs

Websites, email, social
media content

In-person,
interpretation services

Spanish

e Priority designation
List of needs:

HIGH
Develop policies,
service levels and
tracking methods

HIGH
Translate high priority
routine client
documents will be
translated

HIGH
Client information and
resource materials will
be identified and some
development
completed.

. Priority designation
List ofneeds:

HIGH
Develop policies,
service levels and
tracking methods

HIGH
Website will be
reviewed and updated
as required

r Priority designation
List ofneeds:

HIGH
Develop service levels
and tracking methods

HIGH
Phone interpretation
services will be
actively "marketed" to
DPD employees with
direct client contact
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2019 plan 2019 plan

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation selices

HIGH
Develop measures of
success that will inform
the effectiveness of
translated materials,

Language2

. Priority designation
List ofneeds:

HIGH
Identify other
languages for
translation based on
client needs.

r Priority designation
List of needs:

HIGH
Identify other
languages for
translation based on
client needs.

o Priority designation
List of needs:

HIGH
Phone interpretation
services will be
actively oomarketed" to
DPD employees with
direct client contact

Language 3

. Priority designation
List of needs:

o Priority designation
List of needs:

. Priority designation
List ofneeds:

Langtage 4

. Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List ofneeds:

Language 5

. Priority designation
List of needs:

r Priority designation
List ofneeds:

. Priority designation
List ofneeds:

Attachment C



t{l King County

2019 plan 2019 plan

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation services

Language 6

o Priority designation
List ofneeds:

. Priority designation
List ofneeds:

. Priority designation
List ofneeds:

Section Four: Ensurins Ou & Continuous fmnrovement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already provide
a reviewer for all translations, There are three ways you can choose to have this third-party quality assurance
review completed.
l. Translation Vendor. You may choose another vendor from your department's approved list of translation
vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the target
language.
3. Target Audience. Another option is to have your material reviewed by someone from your target audience. If
you have relationships established with local community-based organizations that serue your target population,
you can ask them to review your translated materials for cultural relevancy and quality assurance.

Service Do you have a system to measure quality.of services? Please answer Yes or No for each
servlce listed.

Translation X Yes
Please describe how you measure quality:
We have all materials that are translated by an extemal
vendor reviewed by a 3rd pafty peer reviewer. This is
usually an internal staff person or could be a member
of a community group.

nNo

Do you need technical assistance?
37T377

Interpretation X Yes
Please describe how you measure quality:
37T377
We use court provided and certified interpreters for
coufi matters including client meetings and forensic
interviews; and a county approved phone interpreter
service for other matters.

trNo

Do you need technical assistance?
37T377
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In-Language
Outreach

! Yes
Please describe how you measure quality:
37T377

ENo

Do you need technical assistance?

37T377

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness of

language access effort:

This topic will be addressed in the development of deparlment policy and guidelines.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

This topic will be addressed in the development of department policy and guidelines.

Please describe how your division handles complaints regarding the provision of language access services.

This topic will be included in policies and guidelines.

37T377

Complaints Do you have a system to handle language-access related complaints? Please

answer Yes or No for each type of complaint.

We provide information to
LES individuals advising
them of the right to file a

complaint if they did not
get the information or
seruice they sought due to
language barriers.

E Yes XNo E Other

Please describe,

We display information on
how to file a complaint.

I Yes XNo ! Other

Please describe.
37T377
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Section Five: Total Department Budget for Language Access
Please fill out the following using the total from each division's plan. Refer to "Part Five: Implementation"
for each Division

Language Access Servrces Total Budget Allocated
Translation None. We are using operational funds as required
Interpretation None. We are using operational funds as required
In-Language Outreach None.
Ethnic Media Ad-Buys None.

Thank you for your attention to making the King County a model county in language access.

Division Director Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment D

Language Access Plan Cover Page

This cover page should be compteted and attached to all completed division plans. This cover page should be

filled out by thte Department Liaison(s) for Language Access and approved by the department director.

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by

this chaptei to limited-English-proficient persons. When a limited-English-proficient person seeks or receives

benefits or services from a local agency, office or contractor, the agency, office or contractor shall make

reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
Z. t6e igency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King

County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administer:ed by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as

acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital

documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submitthe language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language

assistance plans called for in this section shall be transmitted in the form of a paper original and an

electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and

the lead staff forthe committee of the whole, the law and justice committee, the health, housing and human

services committee or their successors

Please provide the name of the
access

DepartmenV/Division Liaison(s) who will oversee the implementation of the

Name Title Phone Number
Judqe Donna Tucker Chief Presidinq Judqe 206-477-0457
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VI

How many Division Plans are enclosed? (Please
District Court plan.

provide a number& list of divisions): One King County
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Attachment D

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons, The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County, For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. ApPlication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e,9, language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

ATTACHMENT D



tf, Kins County
InterDretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1 Division/a gency mission and purpose: King County District Couft - Mission to serve the public by
providing an accessible forum for the fair, efficient, and understandable resolution of civil and

criminal cases; and maintaining an atmosphere of respect for the dignity of all individuals.

2. Geographic reach of primary services/facilities/programs: Court services are provided County

wide at locations in Shoreline, Redmond, Bellevue, Issaquah, Auburn, Kent, Burien, Vashon

Island and Seattle.

3. Demographics of current user population: Consistent with County wide demographics

4. Demographics of intended or priority populations: All residents of Kinq County and regional

visitors.

5. People who are not fluent speakers or writers of English are considered Limited English Speaking

(LES). Do you assess LES data in your division? E yes n No

Federal Law requires the court to provide interpreter services to all court participants. The court uses a
software system developed in 2004 to assist the court in obtain such services and we have limited
ability with this system to look at the data.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are
you using to gather information about the LES communities that your Division/agency serves?

The use of tools to help is not necessary as LES is assessed at the time of case initiation.

7. Existing language access policies, service levels, tracking methods
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The District Court is required by law to provide interpretive services to all court participants ln

need of services. The job software allows us to track all interpreter assignments made daily. The

Administrative Office of Courts (AOC) provides regulation and certification of Couft qualified

interpreter services.

8, Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served,

The number of documents and forms used by the court are too numerous to use the graph below for

entry. See the attached list of forms current in use in the King County District Court, some of these

forms are maintained by AOC, some are maintained by the King County District Court.

All matters requiring a hearing in court have in-person interpreter services, Forms used in court or

generated at the hearing are interpreted but with few exceptions are not translated. Out of court

interactions via telephone, or e-mail or front counter services are addressed either by (1) employees of

the court with the necessary language skills or (2) the use of language line to assist with the court staff

The current KCDC website has some information translated into Spanish, the budget request for 2019-

2O2O to permit the entire website to be translated has not been approved by the executive's budget

team. The budget request for 20L9-2O20 to continue development of translated documents was not

approved by the executive's budget team,
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King County
Current State Primary tools, methods, and channels for interactions

Language: Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation services

Spanish
See Answers Above

See Answers Above See Answers Above

Language 2
Somali

See Answers Above
See Answers Above See Answers Above

Language 3:
Russian

See Answers Above

See Answers Above See Answers Above

Language 4:
Vietnamese

See Answers Above

See Answers Above See Answers Above

Language 5:

Language 6:
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Korean
Extreme Risk Protection Order
Firea rm Identification Worksheet
Information on Extreme Risk Protection Orders - Brochure

Instructions for Extreme Risk Protection Order
instructions for Petition for an Extreme Risk Protection Order
instructions for Temporary Extreme Risk Protection Order -
Without Notice
Order for Protection
Petition for an Extreme Risk Protection Order
Petition for Order for Protection
Petition for Sexual Assault Protection Order
Sexual Assault Protection Order
Temporary Extreme Risk Protection Order - Without Notice

Temporary Order for Protection and Notice of Hearing

Temporary Sexual Assault Protection Order and Notice of Hearing

Hl KinsCounty
KCDC Translated Forms

Russian
Extreme Risk Protection Order
Financial Statement Sheet
Firearm Identification Worksheet
Free Legal Clinics
Information on Extreme Risk Protection Orders - Brochure
Instructions for Extreme Risk Protection Order
Instructions for Petition for an Extreme Risk Protection Order
Instructions for Temporary Extreme Risk Protection Order -
Without Notice
Law Enforcement Information
Motion to Waive Fees

Notice of Hearing
Order for Protection
Order for Protection Harassment
Order for Protection Stalking
Order to Surrender Weapons

Order Transferring Case and Setting
Order Waiver of Filing Fees

Petition for an Extreme Risk Protection Order
Petition for Harassment
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Russian (Continued)

Petition for Order for Protection
Petition for Sexual Assault Protection Order
Reissuance of Order
Return of Service
Sexual Assault Protection Order
Temporary Extreme Risk Protection Order - Without Notice
Temporary Harassment Order
Temporary Order for Protection and Notice of Hearing
Temporary Sexual Assault Protection Order and Notice of Heari ng
Temporary Stalking Order

Somali
Instructions for Petition for Sexual Assault Protection Order - March
20 18
Instructions for Sexual Assault Protection Order - Aug 2Ot7
Instructions for Temporary Sexual Assault Protection Order and
Notice of Heari ng - Aug 2O77
Order for Protection - Domestic Violence - Revised Aug 20L7
Petition for Order for Protection - June 2014
Petition for Sexual Assault Protection Order - March 2018
Sexual Assault Protection Order - July 20L7
Tenrporary Protectir:rr Order arrd Nulice ul Hearing - Harassment -
Aug 20t7
Temporary Sexual Assault Protection Order and Notice of Hearing -
Aug 2OI7

Vietnamese
Extreme Risk Protection Order
Financial Statement Sheet
Firearm Identification Worksheet
Free Legal Clinics
Information on Extreme Risk Protection Orders - Brochure
Instructions for Extreme Risk Protection Order
Instructions for Petition for an Extreme Risk Protection Order
Instructions for Temporary Extreme Risk Protection Order -
Without Notice
Law Enforcement Information
Motion to Waive Fees

Notice of Hearing
Order for Protection
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Vietnamese (Continued)

Order for Protection Harassment
Order for Protection Stalking
Order to Surrender Weapons
Order Transferring Case and Setting
Order Waiver of Filing Fees

Petition for an Extreme Risk Protection Order

Petition for Harassment
Petition for Order for Protection
Petition for Sexual Assault Protection Order
Reissuance of Order
Return of Service
Sexual Assault Protection Order
Temporary Extreme Risk Protection Order - Without Notice

Temporary Harassment Order
Tempora ry Order for Protection and Notice of Hearing

Temporary Sexual Assault Protection Order and Notice of Hearing

Temporary Stalking Order

Spanish
Extreme Risk Protection Order
Financial Statement (Attachment)
Financial Statement Sheet
Firea rm Identification Worksheet
Free Legal Clinics
Information on Extreme Risk Protection Orders - Brochure

Instructions for Extreme Risk Protection Order
Instructions for Petition for an Extreme Risk Protection Order
Instructions for Temporary Extreme Risk Protection Order -
Without Notice
Law Enforcement Information
Motion and Declaration for Waiver of Civil Fees an d Surcharges
(MTAF)
Motion to Waive Fees

Notice of Hearing
Notice of Nonpayment - Small Claim
Notice of Small Claims
Notice of Small Claims Trial Date
Notice of Traffic Infraction
Order for Protection
Order for Protection Harassment
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Spanish (Continued)

Order for Protection Stalking
Order on Small Claim Motion
Order Re Waiver of Civil Fees and Surcharges
Order Setting Restitution
Order to Surrender Weapons
Order Transferring Case and Setting
Order Waiver of Filing Fees
Passport Oath
Personal Recognizance Form
Petition for an Extreme Risk Protection Order
Petition for Harassment
Petition for Order for Protection
Petition for Sexual Assault Protection Order
Reissuance of Order
Relief from Judgement or Order
Restitution Payment Agreement
Return of Service
Satisfaction of Judgement
Sexual Assault Protection Order
Small Claim - Notice of Nonpayment
Small Claim Dispute Resolution Information
Small Claim Instructions for Defendants
Small Claim Instructions for Plaintiffs
State of Defendants Rights of Arraignment
Temporary Extreme Risk Protection Order - Without Notice
Temporary Harassment Order
Temporary Order for Protection and Notice of Hearin g

Temporary Sexual Assault Protection Order and Notice of Hearin I
Temporary Stalking Order
Vienna Convention and Bilateral Treaty Notification,
Acknowledgement and Waiver or Request
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Vital
Document/
PCM:

Ever been
tra nslated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
WAS

updated:

Additional
languages
needed to be
translated into

See Answers
Above/Below

t{l Kins county
Vital Documents/Public Communication Materials Inventorv
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King County District Court Forms-not translated

Additional Conditions of Release

Affidavit Regarding Court of Limited Jurisdiction [for Appeal]
Appeal - Case Assignment Des ignation Sheet [KCSC Appeal]
Appeal lnstruct ions - Civil, Criminal, and lnfraction
Appeal lnstructions - Small Claims

Case lnformation Cover Sheet

Case lnformation Cover Sheet Appeal for Small Claims KNTI

Case lnformation Cover Sheet [KCSC Appealfor Small Claims SEA]

CCAP Map

CCAP Program Rules

CCAP Sanctioning Grid

CD Request for Appeals

CD Request Form

Certificate of Defendant's Criminal Histo ry
Certificate of Exemplification

Certification as Civil Judgment

certification of DoL Rerg'"d Regarding Fines, penalties and Forfeitures [lmpound]
Child Custody lnformation Sheet [DV Protection Order 1

CivilJudgment

Clerk PR and Notice of Hearinc
Clerk's Certification Regarding Returned or D estroyed Exhibits

Commitmcnt to Jail, Worl< Release, il lD, CCAP or CWP

Commitment Upon Sentence

Community Service lnformation

Conditions of Conduct for CCAP

Conditions of Conduct for EHD

Conditions of Conduct for EHD Basic

Conditions of Conduct for Persons Ordered to KC CCAp

Conditions of Conduct for Persons Ordered to KC CCAp Enhanced

Conditions of Conduct for Persons Ordered to KC EHD

Conditions of Conduct for Persons Ordered to KC WER

Conditions of Conduct for Persons Sentenced to EHD - KC pilot

Conditions of Conduct for Persons Sentenced to WER - KC pilot

Conditions of Release

Conditions of Release - Probable Cause

Conditions of Release or Commitment

Conditions of Release Pending Pre-Trial, Trial or Sentencin ob

Conditions of Release

Confidential lnformation Form [All Protection Order Typesl

[All Protection Order Types]Confidential lnformation Form Addendum

ATTACHMENT D



\{l rins county
Counterclaim
Court Appearance Order aka Jail Transport Order [for inmates held at KCCF or RJC

onlyl

Criminal - lnfraction Return Form

Criminal lnfraction Return

CrRU4.2e DUI Attachment

Decision on Application of KCDC e-Filing Waiver - Denied

Decision on Application of KCDC e-Filing Waiver - Granted

Decla ration of Non-Driving

Decla ration of Non-Surrender

Declaration of Service

Defendant's Declaration Re Driving and lgnition lnterlock Requirement

Deferred Finding and Conditions

Denial - Dismissal Order [All Protection Order Types]

Designation of Record

Directive for Return or Destruction of Exhibits

Dishonored Check Letter

Document Revision Form

DOL Bond Forfeiture Notification Letter

Domestic Violence No-Contact Order

DUI Sentencing Grid - June 2018

DUI Sentencing Grid (KCDC July 2016)

DUI Sentencins Grid (KCDC Julv 2017)

DV Court Case Schedule and Release Conditions

EHD Elieibilitv Screening for Sentenced Participants KC

EHD Reporting lnstructions KC

EHD, EHM Provider lnformation

Exhibit Loe

Exparte Temporary Order for Renewal of Order for Protection and Notice of Hearing
- Domestic Violence

Exparte Temporary Order for Renewal of Protection Order and Notice of Hearing -

Harassment

Extreme Risk Protection Order Brochure

Fact Sheet to AccompanV Order of Probation

Findings and Order for Contested or Mitigation Hearing

Findings and Order Regarding lmpound

Findings of Fact and Judgment on Repetitive False Alarms

Findings of Fact, Conclusions of Law and Order Granting Deferred Prosecution

Firearm ldentification Worksheet

Frequently Asked Questions About Mediation

GR 30 Response Letter

ICAOS Notice
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lm und Notice of Hearin

lnquiry from Jury and Court's Response

lnstruction for Petition for Order of Protection

lnstructions for a Temporary Extreme Risk Protection Order - Without Notice

lnstructions for Firearm Surrender CIVIL

lnstructions for Firearm Surrender CRIMINAL

lnstructions for Petition for Extreme Risk Protection Order

lnstructions for Petition for Order of Protection

lnstructions for Petition for Sexual Assault Protection Order

I nstructions for Vacating Misdemea nor Convictions

lnterpreter lnvoice

I nterpreter's Declaration

Judgment - Harassment

Judgment - SAPO

Juror lnformation Form

King County DAJD lnformation Re Alcohol and GPS Monitoring

Law Enforcement lnformation Sheet - ERPO

Law Enforcement lnformation Sheet [All Protection Order Tvpesl

Letter Respond to Request for Scale Certification
Lette r onding to Request for SMD Certification

Motion and Declaration for Order to Release Weapons

Motion and Declaration for Order Vacating Conviction

Motion and Declaration for Renewal of Sexual Assault Protection Order
Motion and Declaration for Waiver of Civil Fees and Surcha rges

Motion and Order for Ch ange ofJudge

Motion for Limited Admission Pursuant to APR 8(b) and Order
Motion for Surrender of Weapons

Motion to Modify or Terminate Order for Protection - Domestic Violence

Motion to Modify or Terminate Order for Protection - Harassment

Motion to Mod ify or Terminate Sexual Assault Protection Order

Motion to Transfer Case to Superior Court IHarassment]
Name Change Procedures

Notice of Appeal

Notice of Bond Exoneration

Notice of Filing Transcript [for Appeal]

Notice of Hearing - Petition for Release of Animals

Notice of Hearing [All Protection Order Types]

Notice of Hearing [DV No-Contact Ordcr l
Notice of Hearing [DV]

Notice of Hearing to Quash Bench Warrant

Notice of lneligibility to Possess Firearms

Notice of lnfraction
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Notice of Motion for Order Vaca Conviction

Notice of Nonpayment - Small Claim - Request for Civil Certification - Request for
Certified Transcript

Notice of Reiected lnfraction

Notice of Small Claim

Notice of Small Claim Trial Date

Notice to Clerk of Superior Court [for Appeal]

Notice to Department of Licensing Regarding Revocation of Defendant's Concealed

Pistol License

Order Appointing Counsel - Order of Recoupment

Order Appointing Counsel

Order Appointins Guardian Ad Litem

Order Changing Name lndividuall
Order Changing Name [Minor]
Order Changins Name IPetitioner(s) and Family]

Order Denying Hearing [on Protected Person's Motion to Modify orTerminate NCO]

Order Denving Name Change

Oder Denving Waiver of Filing Fees

Order for Alcohol Monitoring (Private Provider)

Order for Biological Testing

Order for EHM

Order for Global Positioning Monitoring (Private Provider)

Order for Protection - Domestic Violence

Order for Protection - Harassment - Respondent under Age 18

Order for Protection - Harassment

Order for Protection - Stalking - Respondent under Age 18

Order for Protection - Stalking

Order for Screening and Appointment of Counsel

Order for Service of Summons by Publication

Order Granting Waiver of Filing Fees

Order Modifving or Terminating Order for Protection - Harassment

Order Modifving or Terminating Sexual Assault Protection Order

Order of Default, Declaration of Forfeiture, and Judgment

Order of Judgment and Sentence [Criminal]

Order of Judgment and Sentence [DUl]

Order of Judgment and Sentence [DV]

Order of Judsment and Sentence lTrafficl

Order of Recoupment [City of Burien]

Order of Recoupment

Order on Civil Motion

Order on Motion of Relief from Judgment or Order
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Order on Motion for Relief rdi Bond

Order on Motion Re Vacating Conviction

Order on Motion

Order on Pre-Trial Conference [Civil]
Order on Pre-Trial Conference [MRJC Version - Page 1-l

Order on Pre-Trial Conference [MRJC Version - Page 2]

Order on Pre-Trial Conterence

Order on Renewal of Order of Protection - Domestic Violence

Order on Renewal for Protection - Harassment

Order on Respondent's Petition to Reopen Temporary Sexual Assault Protection
Order

Order on Review-Revocation

Order on Small Claim Motion

Order Prohibiting Operation of Vehicle Not Equipped With Functioning lgnition
lnterlock

Order Quashing Warrant and Notice of Hearing Date

Order Re Motion to Modify or Rescind Domestic Violence No-Contact Order

Order Re Waiver of Filing Fees and Surcharges - Harassment

Order Realigning Parties and Notice of Hearing [for DVPO]

Order Rescinding lgnition lnterlock Device

Order Rescinding llD

Order Resetting Bail

Order Setting Hearing on Renewal and Extendin

Order to Modify or Terminate Order for Protection - Domestic Violence

ngg Order Until Heari

Order to Proceed Without Payment of Fees - Harassment

Order to Release Weapons

Order to Screen for Appointment of Counsel

Order to Surrender Weapon lssued Without Notice

Order to Surrender Weapons

Ordcr Transferring Case and Setting Hearing - Extreme Risk

Order Transferring Case to Superior Court and Set Hearing (Harassment)

Order Transferring Domestic Violence Case [to Superior Courtl and Settins Hearing

Order Transferring DV Case to KCDC DV Court and Setting Hearing

Order Transferring Sexual Assault Protection Order Case [to Superior Court] and
Setting Hearing

Personal Recognizance Form

Petition for an Extreme Risk Protection Order

Petition for Change of Name of Minor
Petition for Deferred Prosecution

Petition for Name Change

Petition for Order for Protection - Harassment or Stalking
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Petition for Order for Protection

Petition for Order for Protection - Harassment or Stalking - Respondent Under Age

18

Petition for Renewal of Order for Protection

Petition for Renewal of Order for Protection and Notice of Hearing - Domestic

Violence

Petition for Renewal of Order for Protection and Notice of Hearing - Harassment

Petition for SexualAssault Protection Order - Additional Statement Page

Petition for Sexual Assault Protection Order

Pre-Charge DV NCO

Pre-Trial Eligibility Screening for CCAP, EHD and WER KC

Probable Cause Found Order

Proof of Service Ilnfraction]
Proof of Surrender

Protected Person's Motion to Modify or Rescind Domestic Violence No-Contact

Order

Recall of No-Contact Order

Receipt of Surrender Firearms

Reissuance of Temporary Order for Protection and Notice of Hearing - Harassment

Order for Protection and Notice of Hearing for DV OrdersReissua nce of Tempora ry

Reissuance of TemporarV Sexual Assault Protection Order and Notice of Hearing

Removal Order

Request for Court Records

Request for eFiling Waiver for Attorneys

Request for Pre-Sentence Report

Request for Relief from Judgment or Order

Rescission of Order to Surrender Weapons

Respondent's Petition to Reopen Temporary Sexua I Assault Protection Order

Response to Notice of lnfraction

Restitution Letter - Payment Returned to Defendant

Restitution Letter to Recipient with Payment

Return of Service - Extreme Risk

Return of Service [Protection Orders - All Types]

Satisfaction of Judgment

Sexual Assault Protection Order - Appendix A School Transfer

Sexual Assault Protection Order

SmallClaim Motion

Small Claims Dispute Resolution lnformation
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Small Claims Jud

Standing Order of Requirements Regarding lgnition lnterlock Device

Statement of Defe ndant on Plea of Guilty

Statement of Defendant on Submittal or Stipulation of Facts

Statement of Defendant's Rights - Arraignment

Stipulated Order of Continuance

Su oena Criminal

Subpoena Duces Ticum

Subpoena Request Form

Summons for Notice of lnfraction

Superior Court eFiling Cover Sheet [for Appeal]

Supplement to Petition for Deferred Prosecution

Supplemental Witness Form

Temporary Extreme Risk Protection Order - Without Notice

Temporary Order for Protection and Notice of Hearing - Domestic Violence

Temporary Protection Order and Notice of Hearing - Harassment

Temporary Protection Order and Notice of Hearing - Harassment - Respondent
Under Age 18

Temporary Protection Order and Notice of Hearing - Stalking

Temporary Protection Order and Notice of Hearing - Stalking - Respondent Under
Age 18

Temporary Protection Order Nt of Hearing - Harassment

Temporary SexualAssault Protection Order and Notice of Hearing

Transmittal of Record of Proceedings

Waiver of Ju ry Trial

Waiver of Right to Attorney

Waiver of Speedy Hearing (L4 120 Day Rule)

Waiver of Time for Trial

Waiver of Time for Trial and Setting

Warrant Recall Form

WER and EHD Employment Guidelines KC

WER Employment Eligibility Criteria Verification Process KC

WER Employment Verification and Release of lnformation Form KC

WER Reporting lnstructions KC

Witness Cost Bill - City of Burien

Work Crew lnformation Sheet KC

Worksheet for Harassment and Stalking Petition
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

This is an ongoing daily requirement of the court's work,

2. Have you identified amount /type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

The budget proposal for 2OI9-2O20 to continue this work was not approved by the Executive's budget

team.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Communities in our area that have originated from smaller countries are difficult to provide services to

due the resources in our county. These include those from the Micronesian Islands such as Chuukese,

Kosraean and Marshallese; languages which have variable dialects as in Esan (Igueben Dialect), or

Pashto; and languages that have a small pool of certified/registered interpreters as in Arabic and

Korean.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? X Yes ! No Please describe these:

There is approximately $11,000 remaining in a grant from ESI that will be used to translate various

KCDC forms into commonly used languages.

Section 3: Work plan
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1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

Again, budget request for 2O19-2O20 from the Executive budget team were not approved so the

District court will continue with ad hoc work and use of Aoc resources.

lntended state by
2020 2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
I n-person, i nterpretation

services

Spanish

r Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 2

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

r Priority designation
List of needs:
a

o Priority designation
List of needs:

Language 4

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

ATTACHMENT D



ffi ringCounty
2OLg plan to work towards 2O2O goals:

20'19 plan 2019 plan

Websites, email, social

media content
I n-person, interpretation

servr cesLanguage:
Print materials and .pdfs

of vital docs
r Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Spanish

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

e Priority designation
List of needs:

r Priority designation
List of needs:

Language 4

r Priority designation
List of needs:

r Priority designation
List of needs:

. Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

o Priority designation
List of needs:

Highest
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Section Four: Ensurino Quality & Continuous Improvement
The purpose of this section is to measure and ensure high quatity la nguage access services

King County

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1, Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance.

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness
of language access effort: the King County District Court does not actively seek input from the various
LES population, For many years concerns are received by the court from various sources including -
the participants, judges, court clerks, attorneys, advocates, other interpreters - all such complaints
are referred to the AOC interpreter Commission and/orthe Executive Committee of the court, As

needed interpreters are removed from the approved lists and new assignments are made forthe
individual.

Service Do you ha ve a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes. We hire AOC certified interpreters who are
also translators to draft the documents. These
documents are then reviewed by the American
Translator Association for accuracy.

XNo

Do you need technical
assistance? We need funds

Interpretation X Yes
Please describe how you measure quality
36T367

XNo

Do you need technical
assistance?

In-Language
Outreach

n Yes
Please describe how you measure quality:
36T367

XNo

Do you need technical
assistance?
36T367
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3, Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Please describe how your division handles complaints regarding the provision of language
access services.
See the Answer #2 above regarding the handing of complaints.
36T367

Section Five: Total Department Budoet for Lanquaqe Access
Please filt out the following using the total from each division's plan. Refer to "Part Five:
Im tation" for each Division

Lanquaqe Access Services Total Budqet Allocated
Translation 0

Interpretation st,7r7,274
In-Lan ua e Outreach 0

Ethnic Media Ad-Buys 0

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each tvpe of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers,

X Yes nNo tr Other

Please describe.
36T367

We display information
on how to file a
complaint.

tr Yes XNo n Other

Please describe
36T367
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Thank you for your attention to making the King county a model county in language
access,

Chief Presidinq Judge Donna Tucker e/1 1/2018
Division Director Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment E

Language Access Plan Gover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the
access

lntroduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application orform as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submitthe language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 20'18. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
Loqan Harris DNRP Public Affairs Mnqr 206-477-4516
Richard Gelb DNRP Performance Measures

Mnqr.
206-477-4536
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Craiq Paqe Parks Administrative Asst. 206-263-8354
Annie Kolb-Nelson SWD Communications Supervisor 206-477-5373
Olivia Robinson WTD Govt. Relations Mngr 206-477-3566
Larry Jones WLRD Sr. Water Qualitv Mnor 206-477-4718

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

DNRP has enclosed four Division plans:
. Parks and Recreation Division
. Solid Waste Division
. Wastewater Treatment Division
. Water and Land Resources Division

ATTACHMENT E



ffi rcingCounty
Attachment E

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County, For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation; The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e,9. language signs at reception areas), Vital Documents, web
pages/ written outreach materials, and educational and informational materials.
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Interoretationl The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In'Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:

King County Wastewater Treatment Division (WTD)

Mission
We protect public health and enhance the environment by collecting and treating wastewater while
recycling valuable resources for the Puget Sound region.

Purpose
Operating the regional wastewater treatment system and, as our Vision states, an innovative and
resilient clean water enterprise revolutionizing the recovery of valuable resources for sustainable
communities.

2. Geographic reach of primary services/facilities/programs:

WTD serves 17 cities and 17 local sewer utilities in King, Snohomish, and Pierce counties as a
wholesale provider of sewage treatment services.

3. Dcmographics of currcnt uscr population:

The King County WTD serves about 1.7 million people within a 424-square-mile service area, which
includes most urban areas of King County and parts of south Snohomish County and northeast Pierce
County. For King County in general, the 2010 census notes that the county is 64.8 percent white, non-
Hispanic; 15,2 percent Asian and Pacific Islander; 8.9 percent Hispanic or Latino; 6 percent
Black/African American; and .9 percent Native American,

4. Demographics of intended or priority populations:

The priority populations for WTD are those who live near current facilities or planned construction and
those affected by emergency situations. The demographics of these populations would match those of
King County. When WTD begins a new major construction project, the community service team works
with community leaders and key stakeholders to identify populations who may need translated
materials.

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in yourdivision? X Yes n No
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Current State Primary tools, methods, and channels for interactions

In-person,
i nterpretation servi cesLa ng uage:

Print materials and
,pdfs of vital docs

Websites, email, social
media content

Email as needed,
Videos (some
caption), limited
website translation

As needed

Spanish

Broch u res,
emergency materials,
newsletters, fact
sheets, posters,
doorhanqers,

As neededBroch u res,
emergency materials,
newsletters, fact
sheets, posters,
doorha nqers,

Email as needed,
Videos (some
caption), limited
website translation

Vietnamese

As neededEmergency materials,
doorha ngers,

Email as needed,
limited website
tra n sl ati on

Somali

Email as needed,
website translation

As needed
Russian:

Emergency materials,
limited fact sheets,
posters, doorhangers

Email as needed,
Videos (some
caption), limited
website translation

As needed

Ch i nese

Broch u res,
emergency materials,
newsletters, fact
sheets, posters,
doorhanqers,

Email as needed,
limited website
translation

As needed
Korean

Emergency materials,
limited fact sheets,
posters, doorhanqers

As needed
Amharic

Limited newsletters
and fact sheets

Email as needed,
limited website
tra nslation

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

King County WTD uses the listed tools of census maps, subcontractor data, and community meeting
data, as well as site assessments, neighborhood plans/vision processes/ and interviews with community
leaders and key stakeholders.

7. Existing language access policies, service levels, tracking methods:

WTD's Community Services team targets translation and interpretation to specific census tracts and
neighborhoods. Products and materials supporting capital projects are translated into any language
spoken by 5 percent or more of the population within the project area. Headlines are translated into
languages spoken by 2.5 percent or more of the project area populatioh. Interpreter services are made
available upon request or as identified.

B, Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian,

The below chart allows for each department to report and plan for the populations served.
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Vital Documents/Public Communication Materials Inventorv
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Vital Document/
PCM:

Ever been
tra nslated?
Y/N

Languages
cu rrently
translated into:

Date
English
document
was last
revised:

Date
tra nsl ati on
WAS

updated:

Additional
languages
needed to
be
tra nslated
i nto:

Capacity Charge
Q&A handout

Spanish,
Vietnamese,
Russian

Treatment Plant
brochure (SP, BW,
WP)

Span ish Spring
2018

Spring
2018

None

"How water is
cleaned" brochure
for each treatment
plant

Span ish Spring
2018

Spring
2018

None

Brightwater Center
broch u re

Span ish Spring
2018

Spring
2018

None

Brightwater Center
Rental brochure

Span ish Spring
2018

Spring
2018

None

Don't Flush Trouble
handout and on
website

Span ish,
Chinese,
Russian,
Vietnamese,
Somali

2010 2010 None

"This is not a trash
can" stickers/clings

Span ish,
Ch i nese,
Russian,
Vietnamese,
Somali,
Amharic, Arabic,
Bu lga ria n,
French, German,
Hawaiian,
Ukrainian, Hindi,
Japanese,
Korean, Punjabi,
Tagalog, Tongan

Spring
2018

Spring
2018

None

Careers in Clean
Water brochure

N 2016 NA None

Careers that Matter
broch u re

N 20t6 NA None

General King
County WTD HR
Info brochure

N 2016 NA Yes, but
need to
define the
lanquaqes.

GroCo Compost
broch u re

Span ish,
Vietnamese,
Khmer

2018 2016-2078 None unless
identified

Loop Website Good Translate
Add-on

Ongoing NA - auto
translations

Would like
to have
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tra nscreated
pages in the
futu re

Loop Videos YouTube auto-
ca ption/tra nsl ate
for all videos,
New videos with
audio are
translated into
Spanish and
Vietnamese.
One video for a

wider audience
is translated into
Spanish,
Vietnamese,
Korean, Russian,
and Chinese.

20I6 2016 No

Loop photo
wa iver/photog ra phy
consent form

N NA NA As needed

Loop brochure N 2072 NA Yes

Loop
ca rbon/climate
chanqe brochure

N 2018 NA Spanish and
others as
identified

Temporary public
notices/signage at
Loop application
sites

N 2018 NA Yes

GroCo compost
product specs

N 2018 2018 Yes

Recycled water
broch u re

N

CSO Status online
"learn more"

Spanish,
Chinese,
Vietnamese

Pre 2OI7 Pre 2OI7

Emergency Clean-
up assistance
handout

Span ish,
Chi nese,
Vietnamese,
Russian, Korean,
Somali

Pre 2077 Pre 2Ol7

Hotel
accommodation
letter

Spanish,
Chinese,
Vietnamese,
Russian, Korean,
Somali

2017 20L7

Sewer Spill
precautions
handout

Spanish,
Chinese,
Vietnamese,
Russian, Korean,
Somali

2017 20L7
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Spanish,
Chinese,
Vietnamese,
Russian, Korean,
Somali

2017 2077Multilingual sewer
overflow
doorhanger

Y

2018 2018Industrial Spill
Poster

Spanish,
Chinese,
Vietnamese,
Russian, Korean,

2014-
2018

20L4-20L8Georgetown Wet
Weather Treatment
Station "more
information" box on
materials from
20 1 4-cu rrent

Span ish,
Chinese

20L5Span ish,
Amharic,
Chinese,
Vietnamese,
Taqaloq

2015Georgetown Wet
Weather Treatment
Station Project
Information Sheet

May 2018S pa n ish,
Chinese

May 2018Georgetown Wet
Weather Treatment
Station Outfall Fact
Sheet

ChineseNorth Mercer Enatai
Sewer Upgrade
materials for a
small area where
Chinese is spoken.

S pa n ish,
Vietnamese,
Amharic,
Chinese

Rainier Valley Wet
Weather Storage
translated language
in newsletters and
constructi on
updates

Ch i nese,
Span ish

Lake Hills project
Newsletters, SEPA
cover letter

2018 2018University GSI
project fact sheet

Spanish,
Korean, Russian,
Chinese

West Duwamish
CSO newsletters
(full docs in 3
languages or "more
information" boxes)

Spanish,
Vietnamese

2014 2074SpanishSouth Park
Highland Park GSI
newsletter

S pa n ish,
Chinese,
Vietnamese,
Russian, Korean

20t7-
2018

2077-2078Coal Creek Sewer
Upgrade materials
20t7-rB
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Video: One to Flush Spanish 2074 20L4

Video: Fly over the
Duwamish

Span ish,
Vietnamese

2013 20r3

Video: Georgetown
Wet Weather
Treatment Station -
making
construction
susta ina ble

Captions
Span ish,
Chinese

2017 20L7

Video: Extended
version: Maple
Elementary
students color King
County's
Georqetown oroiect

Captions
Spanish,
Chinese

2018 2018

RainWise brochure Y Vietnamese,
Span ish,
Chinese, Khmer
Somali, Tigrinya,
Russian and
Korean

2018 2018
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

No, WTD has not assessed its language access policies for gaps but will do so in 2OL9.

2. Have you identified amount /type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 20L9

WTD does not currently have a known backlog, but we have begun the process to identify materials

requiring translation in the nearfuture. During 2O!9, WTD will complete a definitive list of documents and

other materials that need furthertranslation, identify priority documents, and begin the translation

process,

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

None,

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? X Yes n No Please describe these:

WTD has the funding for our previously identified and planned for translation and interpretation needs

through 2018,
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Section 3: Work plan

t. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

The highest priority for WTD are website pages and social media that meet a larger audience. Medium priority items

identified in the planned assessment would be pending budget. ltems identified as lower priority already are utilized and

will likely continue.

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
I n-person, interpretation

servt ces

Spanish

Vietnamese

Somali

Russian

Ch in ese

Korean

Materials

Amharic

Materials identified by :

inventory and review ',:r,

available in language.
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2Ol9 plan to work towards 2O2O goals:

20'19 plan 20'19 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, i nterpretation

servi ces

Spanish

Vietnamese

Somali

Russian

Chinese

Korean

Amharic

Mid-level prioiity
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Section Four: Ensurinq Ouality & Continuous Improvement
The purpose of this section is to measure and ensure high quatity language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed,
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2' Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3' Target Audience. Another option is to have your material reviewed by someone from your target
audience' If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu rance,

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measure quality:
Translators provide "reverse translations." WTD
also asks staff who speak other languages to
review, as well as in-language outreach
co n su lta nts.

nNo

Do you need technical
assistance?
Yes, we could use assistance to
provide better translations that
do not rely on coworkers or
Gooqle translate,

Interpretation n Yes
Please describe how you measure quality

XNo

Do you need technical
assistance?
Yes

In-Language
Outreach

X Yes
Please describe how you measure quality:
WTD measures by the success of the outreach - for
example, by how many people we have sign up for
a program in another language.

nNo

Do you need technical
assistance?
Yes, we could use more
assistance to ensure we are
doing this in an accessible and
inclusive way,
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Priority populations for WTD are determined based on the location of our capital projects and responses to
emergency situatlons, WTD will look at adding a question to address this on our post-construction surveys
and in follow-up after events.

3. Measures of success that will inform the degree that language access innovations are helping advance
toward agency and program objectives: How many people sign up for programs in another language,
How many people apply for programs - from internships to WaterWorks, Increasing participation in
WTD programs by communities that speak languages other than English.

Please describe how your division handles complaints regarding the provision of language
access services.

While we have information on how to file general complaints, we do not currently have a

process for filing a complaint about language access.

Section Five: Total Department Budqet for Lanouaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

" for each Division

La nq uaqe Access Services Total Budqet Allocated
Translation $5000
I nterpretation NA
In-Lanquaoe Outreach NA
Ethnic Media Ad-Buys NA

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers,

tr Yes XNo tr Other

Please describe.

We display information
on how to file a
complaint.

! Yes XNo ! Other

Please describe.
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Thank you for your attention to making the King County a model county in language
access,

Mark Isaacson 0e/12/18
Division Director

Olivia Robinson P PM I I I/G ove rn m e nt Re I ati o ns 0e/ 1 1/ 18

Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment E

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic areetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of thls ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitionsl

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e.9, language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials,
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Interoretationl The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose: King County Parks and Recreation. Mission: King
County Parks'mission is to steward, enhance and acquire parks to inspire healthy
communities, and with 28'OOO acres of open space, King County Parks offers
close-to-home recreational experiences for everyone,

2. Geographic reach of primary services/facilities/programs:

County wide. We provide open space and active parks throughout King County. We
currently have 2OO parks, 175 miles of Regional Trails and 28,OOO acres of open
space.

3. Demographics of current user population: The current demographics of all King County
residents

4. Demographics of intended or priority populations: The current demographics of all King
County Residents

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X yes n No

6, What tools (census maps, school data, subcontractor data, community meeting data, etc) are
you using to gather information about the LES communities that your Division/agency serves?

We use demographic data from ESJ iMap and census data when a project or other
activity requires the input of local community groups and shareholders.

7. Existing language access policies, service levels, tracking methods: N/A
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B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions

Language
Print materials and .pdfs Websites, email,

social media content

In-person,
interpretation

servicesof vital docs

- 5Oo/o of printed
materials used at White
Center Teen Program
are translated,

- Project flyers and maps
for Regional Trails and
Backcountry trails

- Off-leash dog posters

- Trail Finder mobile Use Voiance, When
available use
multi/bi-lingual staff

app
- Regional Trail

System video
Spanish - Backcountry trails

digital format

When forms/documents
in English need
tra nsl ation/i nterpretation
bi-lingual staff help
members of public as
able

Voiance as needed.
When available use
multi/bi-lingual staff

All other
languages:

Language 3:

Language 4:

Language 5:
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Vital Documents/Public Communication Materials Inventorv

Vital Document/
PCM:

Ever been
tra nslated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
tra nsl ated
into:

KCAC (King County
Aquatic Center)
renta I

ag reem ents/specia I

use agreement

N Identify
la nguages
based on
frequent user
g rou ps

KCAC flyers/door
notices/postings/web
pages

N Identify
la nguages
based on
frequent user
g rou ps

Signage: Off-leash
dogs

Span ish All others as
needed

Flyers: Green River
North Extension Trail

Spa nish All others as
needed

White Center Teen
Program (WCTP)
Flyer, Brochures,
Event Siqnaqe

S pa n ish;
When resources are
available Vietnamese
and Somali

Others as
needed

WCTP registration
forms/perm ission
slips

N Identify
languages
based on
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frequent user
g rou ps

Translate
based on
frequent user
groups of
area impacted

NEmergency
messages: Trail or
Park closures

Identify
languages
based on
frequent user
qrouDs

Signage: Parks
information

N

Identify
languages
based on
frequent user
g rou ps
(Spanish)

Signage: Deer
Hunting

N

Identify
languages
based on
frequent user
orouos of

Complaint forms N

Identify
languages
based on
frequent user
o rou Ds

Will translate into
Span ish

SEPA (State
Environmental Policy
Act)

N

Other
languages as
needed

Spanish: brochures
containing same
information about
ongoing project
orovided at site

CIP Notification
Signage
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

Currently prioritizing Park pilot program for essential signage. Based on our geographic districts
using current demographic data to determine languages for document and signage translation,

2' Have you identified amount/ type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory
of these needs for 2019

The majority of our documents are digitally archived. Translation occurs on an as needed
basis once target demographic populations are defined. Printing and other storage needs
occur on an as needed basis.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

We currently use staff or other available resources for translation of essential services and/or
documents. Additional resources are necessary to complete a survey to assess community
needs and current gaps in service.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2ot9? n Yes x No please describe these:

There are no current funds to execute additional opportunities and needs that have been
identified by our work groups. Individual work groups are working towards identified priorities.
A comprehensive plan and prioritization of vital documents and communication materials has
not been undertaken due to lack of resources.
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servi ces

Spanish

r Priority designation
List of needs:

Vietnamese

r Priority designation
List of needs:

r Priority designation
List of needs:

Somali

r Priority designation
List of needs:
o

r Priority designation
List of needs:

Languages as

assessed for KCAC

needs

e Priority designation
List of needs:

Language 5
o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:
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2019 plan to work towards 2O2O goals;

Language 6

r Priority designation
List of needs:

o Priority designation
List of needsl

r Priority designation
List of needs:

. Highest priority

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation

services

Spanish

r Priority designation
List of needs:

o Priority designation
List of needs:

Vietnamese

r Priority designation
List of needs:

r Priority designation
List of needs:

Somali Priority designationa Priority designationa

r Priority clesign
List of needs': '

- Assessment of
documents that will
need to be translated.
Prioritization based on
frequency of use.

- Iranslation of all
materials into Spanish

- Begin translations in

manner to have goal

completed by 202A

. Priority designation
List of needs: ,

- Assessment,:of
documents that will
need to be translated,
Prioritization based on
frequency of use.

- Begin translations in
manner to have,goal
completed by 2020

Priority designationa

atio n
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Section Fourr Ensuring Quality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already

List of needs: List of needs

r Priority designation
List of needs:

Languages as

assessed for KCAC

needs

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 6

Mid-level priority Lo,Wer priority
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provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed.
1, Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed,

Translation n Yes
Please describe how you measure quality
We have not experienced this issue.

XNo

Do you need technical
assistance?
We have not experienced this
issue.

Interpretation n Yes
Please describe how you measure quality:
We have not experienced this issue.

XNo

Do you need technical
assistance?
We have not experienced this
issue.

In-Language
Outreach

n Yes
Please describe how you measure quality:
We have not experienced this issue.

XNo

Do you need technical
assistance?
We have not experienced this
issue.

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort: When an overall communication campaign for translation/trans-
creation of specific language populations occur, those populations are consulted and their
feedback is gathered to ensure the effectiveness of overall campaign.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:
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Currently measures of success are determined by meeting specific community needs as
staff involved in those communities continues to assess growing needs of individual user
9roups.

Please describe how your division handles complaints regarding the provision of language
access services.

We have not experienced this issue.

Section Five: Total Department Budoet for Lanquaqe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
Im entation" for each Division

La nq uaqe Access Services Total Budqet Allocated
Translation
I nterpretation
In-Lanquaqe Outreach
Ethnic Media Ad-Buys

Thank you for your attention to making the King County a model county in language

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

X Yes nNo n Other

Please describe.
We have not
experienced this
issue.

We display information
on how to file a
complaint.

n Yes XNo n Other

Please describe.
We have not
experienced this
issue.

access,
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Kathryn 9-11-18
Acting Division Director Date

Craig Paqe, Parks Administrative Assistant,9-11-18
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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ATTACHMENT E

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons, The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided, Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. APP|ication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

o Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interoretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose: King County's Solid Waste Division brings the best

people together to deliver value to our customers and stakeholders and continuously

improve waste prevention/ resource recovery/ and waste disposal.

2. Geographic reach of primary services/facilities/programs

SWD provides qafbage transfer and disQgsal, and recyclinq services for approximately 1,3

million residents and 660,000 employees in King County. The King County solid waste

system serves a large unincorporated area and 37 of the 39 cities in King County - the

cities of Seattle and Miiton are not part of the King County system.

3, Demographics of current user population:

SWD's broad customer base is reflective of current King County DemographicS

4. Demographics of intended or priority populations:

In addition to SWD's broad customer base that use recycling and solid waste facilities, SWD also
holds public meetings and events in targeted geographical areas or implements outreach to
specific priority populations. The language needs of those specific populations are identified and
considered when planning and implementing outreach efforts.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

The division consults census data for communication planning, makes use of consultants to assist in
translation/transcreation services, and turns to the county's ESJ office as a resource,

7. Existing language access policies, service levels, tracking methods:
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Current State Primary tools, methods, and channels for interactions

Websites, email, social
media content

In-person,
i nterpretation servi cesLanguage

Print materials and
,pdfs of vital docs

"Food: Too Good
to Waste"
facilitadores
outreach in Latino
grocery stores
Public meetings
related to facility
construction or
other projects

a

a

Spanish

1. "Sort it Out" (New

recycling rules)
2. "Secure Your

Load"
3. Rate brochures
4. "Holiday Tree

Recycling"
5, "Food: Too Good

to Waste"
6. Recycle More, It's

Easy"
7. Cedar Hills

Regional Landfill
Community
Meeting notices

B. Notices mailed to
specific
communities
related to SWD
construction or
other projects

"Recicla Mas"
EcoConsumer
Videos

a

a

EcoConsumer Videos

Chinese

Notices mailed to
specific communities
related to SWD
construction or other
projects

Vietnamese
EcoConsumer Videos

The division looks to King County policy to guide translation, specifically translation of essential

documents into Spanish at minimum. The division is working to better develop and implement ESI best

practices into its project planning and services which will include language access. The division also

uses Language Line interpreters to communicate by phone with customers who need this service.

B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served,
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Korean

Notices mailed to
specific communities
related to SWD
construction or other
projects

Public meetings
related to facility
construction or other
projects

Language 5:
Russian

Notices mailed to
specific communities
related to SWD
construction or other
projects

Public meetings
related to facility
construction or other
projects

Language 6

Vital Documents/Public Communication Materials Inventorv

Vital Document/
PCM:

Ever been
tra nslated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra nsl ati on
WAS

updated:

Additional
languages
needed to be
translated
into:

Sort it Out fliers
covering the new
recycling rule that
started in 2018

Spanish Oct 2OL7 Oct 2017 Check with
Amy
Rasmussen

Secure Your Load
broch u res

Spanish Dec 2077 Dec 2017

Recycling signs
at all transfer
stations and drop
boxes

Spanish Ongoing Ongoing There is a lack
of space for
signs in other
lanquaqes

Rate brochures Spanish Oct 2016 Oct 2016

Recycle
More/Recicla Mas
website

Spanish Aug 2018 Aug 2018
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Spanish translation set
for completion Oct, 201B

Guide to King
County Recycling
and Transfer
Stations

N

Dec 2077 Dec 2017Holiday Tree
Recycling
brochures

Spanish

July 2015 July 2015SpanishRecycle More,
It's Easy/Recicla
Mas, es
Facsilismo
broch u res
EcoConsumer
Videos

Chinese, Spanish,
Vietnamese

Food Too Good
to
Waste/Aprovecha
Mas, Desperdicia
Menos materials

Chinese, Korean,
Vietnamese translation
plans in progress

"What Do I Do
With" website

N

Household
Hazardous Waste
Collection
Options

N

Recycling and
Disposal of
Construction and
Demolition
(C&D) Materials

N English only
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

Yes, the division is assessing areas of improvement in its project management and customer service

delivery around translation, transcreation and interpretation.

2' Have you identified amount/ type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2Ot9

We have listed in this survey the primary vital documents we believe are most accessed by our
customers or most relevant to our services. We are still making an assessment on additional
documents.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

We are still making that assessment. From the OESJ's "languages spoken" maps, we know the languages

spoken in the communities surrounding our recycling and solid waste facilities. However, we do not know

the languages spoken by our customers. An assessment of languages spoken by customers that use King

County recycling and solid waste facilities is needed.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? X Yes n No please describe these:

The division is working on completing translation plans as noted in the Vital Documents/Public
Communication Materials Inventory on the earlier page.
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Section 3: Work plan

1, Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

lntended state by

2020
2020 improvement targets

Language
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servt ces

Spanish

o Priority designation
List of needs:

High priority to translate all

vital documents

r Priority designation
List of needs:

High priority to post all

translated printed
materials on SWD

website

r Priority designation
List of needs:

High priority to
contin ue

offerin g/providi ng in-
person interpretation
services at all public
m e etin gs/events.

Language 2

r Priority designation
List of needs:

High priority: An

assessment of
languages spoken by

customers that use

King County recycling

and solid waste
facilities is needed to
determine the priority
designation of
languages in addition
to Spanish.

r Priority designation
List of needs:

High priority to post all

translated printed materials
on SWD website

r Priority designation
List of needs:

High priority to continue
offering/providing in-
person interpretation
services at all public
meetings/events.

Language 3

o Priority designation
List of needs:
High priority: An

assessment of languages

spoken by customers that
use King County recycling

and solid waste facilities is

needed to determine the
priority designation of
languages in addition to
Spa nish.

r Prioritv designation
List of needs:
r High priority to post all

translated printed
materials on SWD

website

o Priority designation
List of needs:

High priority to
conti n u e

offering/providing in-
person interpretation
services at all public
meetings/events.

Lanquaqe 4 a Priority designation a Priority designation a Priority designation
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2OI9 plan to work towards 2O2O goals:

List of needs: List of needs List of needs

Language 5

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Highest priority

20'19 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
I n-person, interpretation

services

Spanish

o Priority designation
List of needs:

High priority to translate all
vital documents in 2019.

r Priority designation
List of needs:

High priority to post all

translated printed
materials on SWD

website in 2019

o Priority designation
List of needs:

High priority to
continue
offering/providing in-
person interpretation
services at all public
meetings/events.

Language 2

r Priority designation
List of needs:

. Priority designation
List of needs:

o Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:
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. Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 4

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

King County

Section Four: Ensurinq Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3. Target Audience, Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra n ce.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measure quality

Proofreading by a native speaker
Translation is often completed by a translation
vendor

nNo

Do you need technical
assistance?

Interpretation lX Yes
Consultations with native speakers

nNo
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Interpretation is provided by an interpretation
vendor

Do you need technical
assistance?

In-Language
Outreach

X Yes
Please describe how you measure quality

Consultations with native speakers
Interpretation is provided by an interpretation
vendor

nNo

Do you need technical
assistance?

King County

2' Please describe how priority populations / populations of concern will be consulted on the effectiveness
of language access effort:

The division can consult with multilingual community organizations and non-profits to engage and survey
customers.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Survey results or feedback from community organization or representatives about the effectiveness of
multilingual outreach are a metric that could be consulted.

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint,

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

n Yes XNo n Other

Please describe
36T367

We display information
on how to file a
complaint.

L Yes XNo n Other

Please describe.
36T367
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Please describe how your division handles complaints regarding the provision of language
access services.

The division doesn't specifically address language-related complaints, but we do use King County's
Language Line interpretive service to communicate with multilingual customers on a number of issues
The division also notes in multiple languages that interpretive services are available at no cost.

Section Five: Total Department Budoet for Lanouaoe Access
Please fill out the following using the total from each division's plan. Referto "Part Five:
I tation" for each Division

La nquaqe Access Services Total Budset Allocated
Translation Cost estimate: $0,16 per word
I nterpretation Cost estimate: $100 for a 2-hour meetinq
In-Lanquaqe Outreach
Ethnic Media Ad-Buvs

Thank you for your attention to making the King County a model county in language
access,

Pat McLaughlin, 9-1 1-18
Division Director Date

Annie Kolb-Nelson, Solid Waste Division Communications Supervisor, 9-77-18
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Water and Land Resources Division Language Access Plan

Introduction: From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation
services as required by this chapter to limited-English-proficient persons. When a
limited-English-proficient person seeks or receives benefits or services from a local
agency' office or contractor, the agency, office or contractor shall make reasonable
effofts provide prompt interpretation services in all interactions with the person, whether
the interaction is done remotely or in person. King County agencies and offices shall
either employ sufficient qualified bilingual employees or contract with remote language
services to provide interpretation services in languages spoken by limited-English
proficient county residents.

2. The agency, office or contractor shall meet its obligation to provide prompt
interpretation services for purposes of this subdivision by ensuring that limited-English
proficient persons do not have to wait unreasonably longer to receive assistance than
persons who do not require interpretation services. King County agencies shall provide
support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in
English by a limited-English-proficient person for submission to a local, state or federal
authority, King County or its contractor shall make reasonable efforts to provide oral
interpretation of the application or form as well as acknowledgement by the limited-
English-proficient person that the form was translated and completed by an interpreter.
King County agencies shall provide support to contractors to meet the requirements of
this section.

B. King County agencies and offices shall develop language assistance plans that
identify which of its vital documents and public communication materials need to be
translated into languages for use by limited-English-proficient persons. The plans should
also include identification of agency or office plans for providing translation of webpages,
automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-
English-proficient persons maintained by the office of equity and social justice and the
county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section
6 of this ordinance and a motion that accepts the plans to the county council by
September 30, 2018. The language assistance plans called for in this section shall be
transmitted in the form of a paper original and an electronic copy to the clerk of the
council, who shall distribute electronic copies to all councilmembers and the lead staff for
the committee of the whole, the law and justice committee, the health, housing and
human services committee or their successors.
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Division Liaison(s) who will oversee the implementation of the language access plan

Name Title Phone Number
Saffa Bardaro Communications Manager

WLRD Director's Office
206-477-4610

Mary Rabourn Communications Specialist:
Storm Water Services

206-477-rjtj

Alexandra Blum Communications Specialist :

Local Hazardous Waste
Management Program
(WLRD)

206-263-6995

TBD Communications Specialist
Rivers and Floodplain
Manaqement

TBD

Sasha Shaw Education Specialist:
Noxious Weed Control
Proqram

206-477-4824

206-477-4654Nathan Brown Project Program Manager:
Ecoloqical Enqineeri nq

Larry Jones Program Manager: Science
and Technical Support

206-477-4718
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Water and Land Resources Division Language Access Plan

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or
educate people served by King County, For the purpose of translation, Public Communication Materials
refers only to printed media such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications,
"Vital documents" are materials that provide essential information for accessing basic county services
and benefits and for which serious consequences would result if the information were not provided.
Departments will define their vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written
format. The materials translated include: Multilingual Signage (e,9, language signs at reception areas),
Vital Documents,'web pages, written outreach materials, and educational and informational materials,

Interpretation: The oral conversion of communication of a spoken message from one language to
another. Interpretation needs include: Community Meetings/Sessions, One-One Constituent
Meetings/Appointments, Language Line, Vonage or other live-interpreter service,

In-Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.
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Water and Land Resources division Language Access Plan

Section 1: Context and Current State

1. Division/agency mission and purpose:

WATER AND LAND RESOURCES DIVISION (WLRD)

DEPARTMENT OF NATURAL RESOURCES AND PARKS (DNRP)

Vision
Water and Land Resources Division protects water and land resources by providing
services that protect public health, safety, and provide significant environmental
benefits.

Mission
King County Water and Land Resources Division protects King County's water and
lands so that residents can enjoy them safely today and for generations to come.

2. Geographic reach of primary services/facilities/programs:

For some programs and services unincorporated and incorporated King County e.g.
Noxious Weeds Control, Flood Management, Salmond Recovery, and Household
Hazardous Waste Management.

For other programs e.g. Storm Water Services, Forestry, Agriculture, primarily
unincorporated King County.

3. Demographics of current user population:

From King County Building Equity Infographics Report

httos: / / www. kinqcountv.qov /elected /executive / - / media / B 1 O2A4C8AAE44OF 1A79 BC

E76986E8OF5.ashx?la =en
Publication /tools Author/ Aqencv
2010 Census United States Census Bureau

2010 CensUs Demographic Up-dAte King County Office of Economic and Financial
Analysis

4. Demographics of intended or priority populations:

For vital documents" Spanish and up to 2O other target audience languages if more
than five percent of the population or is vital to public safety and human health.

5, People who are not fluent speakers or writers of English are considered Limited English Speaking

(LES). Do you assess LES data in your division? X Yes ! No

Water and Land Resources follows King County's translation policy req uirements.
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6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are

you using to gather information about the LES communities that your Division/agency serves?

King County iMaps, US Census data maps and subcontractor data

7. Existing language access policies, service levels, tracking methods:

Translation reouirement policv
Translate "public communication materials" and "vital documents" into Spanish and
other target audience languages if more than five percent of the population. Other
languages are considered based on project goals and community interests.

B, Current state of translated materials and interpretation service levels.

The information provided in this plan (September, 2018) is considered cursory and
may not reflect all that the Water and Land Resources Division has translated or may
translate. The document focus is on "Vital" documents that are Public Communication
Materials providing summary Public Safety and Human Health explanations of direct
Water and Land Resource division services.

Local Hazardous Waste Manaoement Prooram (LHWMP) Public Communication in
WLRD are being coordinated and developed with the King County Public Health
depadment; and the DNRP's Solid Waste Division. The translation documents and
associated media are being updated or discontinued. A number of old publications are
no longer in circulation. New publications are recently being developed (2OL7 -2018).
https: / /kcl.sharepoint.com /teams/PHc /E HS/ Lanouaqeo/o2OAccesso/o2OPlans/ Forms /
Allltems.aspx?useFilterslnViewXml= 1&FilterFieldl =Section&FilterValuel = LHWMP&Fil
terTvoel=Choice

Noxious Weed Control Public Communication Materials translation updates are being
completed during 2018 with some residual work to be completed in 2019.
httos: / /www.kinocountv.qov/services/environment /animals-and-plants/noxious-
weeds / brochu res-renorts.aspx

River and Flood Manaqement Public Communications Materials were last updated in
2OL7 . httos : / /www. ki nqcountv.qov/services /envi ronment /water-a nd-
I a n d / f I ood i n q / p re oa re / f I ood - i nfo-t ra n s lati on s. a s px

Storm Water Services Vital Public Communications Materials are a priority need for
translation into Spanish. During 2OL9, other languages Russian, Chinese, Arabic,
Ukrainian, Vietnamese, Somali, Russian and Korean are to be evaluated, prioritized and
considered for translation prior to 2022.
https: / /www.kinocountv.oov/depts/dnrp /wlr/sections-proqra ms /stormwater-
services-section /stormwater-oroq ra m / introduction. asox
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9. Vital Documents and Public Communications Materials

Vital
Document/
PCM:

Ever
been
tra n sl at
ed? Y/N

Languages currently translated into Date
English
docum
ent
was
last
revised

Date
tra n sl ati
on was
updated

Additio
nal
langua
9es
needed
to be
tra n sl at
ed into:

Guide to
Flood
Prepared-
ness in the
form of
"Public
Communicat
ion
Materials"
Providing
Summary
explanations
of direct
services

Yes rqef Amharic (8.7 MB pdf)
fu$ Arabic (6.7 MB pdf)
*t+XHH Chinese - Traditional (6.6
MB pdf)
.+..'Li Farsi (6.5 MB odf)
le francais French (6.3 MB odf)
frd ninai (6.a MB pdf)
Hmoob Hmong (5.1 MB odf)
EltffiOth-JrA-I Ja panese (6.a MB odf)
n'r{-dfriqt Khmer (6.5 MB pdf)
**Eol 

=sllolxl 
Korean (6.3 MB odf)

rd't-*.ro',c Laotian (7.3 MB Pdf)
Afaan Oromoo Oromo (6.2 MB odf)
{TTd A'r}fi Punjabi (7.s MB pdf)
Pvccro Russian (6.3 MB odf)
Gaqana fa'a Simoa Samoan (6.2 MB pdf)
Soomali Somali (6.2 MB odf)
Actualizaci6n Sobre Inundaciones Spanish
(6.2 MB odf)
Panounahino Pahina sa
Taoaloq Tagalog (6.2 MB Pdf)
tqcT Tigrigna (7.9 MB pdf)
vxoaiHcsxa moea Ukranian (6.7 MB pdf)
Tranq Cht Tie-nq Vi€t Vietnamese (6.2
MB pdf)

201,7 20L7 None

Flood
safety
video & U
tube in the
form of
"Public
Communicat
ion
Materials"
Summarv of

Yes See Languages under Flood Preparedness 2015 2015
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d i rect
services

Local
Hazardous
Waste
Manageme
nt 101 in
the form of
"Public
Communicat
ion
Materials"
Providing
Summary
explanations
of direct
services

Yes See
http: / /www. hazwastehel p.orq /tra nslation
s/index.aspx

Public Communication materials are being
updated or discontinued.

2013 -
20L4

Update
In
work
2018 -
2019

None

Noxious
Weed
Control in
the form of
"Public
Communicat
ion
Materials"
Providing
Summary
explanations
of direct
services

Yes Brochures, Webpages and publications
information on noxious weed identification
and control are in multiple languages:

. Espaffol (Soanish)

. Ti€no Vi€t (Vietnamese)

. *tr ffftrffi. (Simolifre4 Churesel

. Af-Soomaali (Somali)

. pvcqKHfi nsbtK (Russian)

2013 -
20L4

Update
In
work
2018 -
2019

None

Storm
Water
Services:
In the form
of "Public
Communicat
ions
materials";
Providing
Summary
explanations
of direct
services

No None

AN'ACI'IMI_NT I:
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Section 2: Analysis/prioritization of future needs

1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

WLRD will continue to identify gaps in language access, service levels and enhance
performance tracking to provide better pubic service. During 2Ot9t for the Storm Water
services program vital documents will be the division's primary focus.

2. Have you identified amount / type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory
of these needs for 2019

WLRD will create and inventory of vital document needs other than Noxious Weeds, Flood
Management' Hazardous Waste Management services. During 2OL9, Storm Water
Services program vital documents will be the division's primary focus; along with Public
Communication Materials providing summary Public Safety and Human Health
explanations of direct Water and Land Resource division services.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

None that we are aware via existing tracking methods.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? X Yes tr No Please describe these:

WLRD has sufficient funds to complete the vital documents planned translations program for
2018.
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Section 3: Work plan

1. Given each department's limited resources/ please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020

2020 improvement targets

I n-person, interpretation
servi ces

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content

Spanish

Language 2

a

Highest

AI-TAC I IIM I-NI t
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lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation

services

Spanish

Language 2

WLRP Storm Water
$g{yises SectiotU
website and other
media conteRt
explanations of
direct services
overview
summaries are
highest WLRD
priority for
translations.

WLR.P Storm YYetef
Services Section:
for other languages
(about 21)
completed website
and other media
content
explanations of
direct services
overview
summaries
evaluated and
prioritized for

Highest priority
in 2AZI.

r Priority designation
List of needs:

WLRD Stgrm Water
Services Section:
highest WLRD
priority for
translations

r Priority designation
List of needs:

r Priority designation
List of needs:

WLRD S..!orm WaIg:
Services Section:
for cther languages
(about 21)
evaluated and
prioritized for
completion in 2O21.

r Priority designation
, List of needs:
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lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs of

vital docs

Websites, email, social

media content
I n-person, i nterpretation

services

Spanish

r Priority designation
List of needs:

WLRP Scielrce,

lack
If

will made

environmental
health requirements,
Comoletion in 2021

r Priority designation
List of needs:

All Water and Land
website
explanations of
direct services
overview
Summaries any are
identified during
2AL9; efforts will be
made to prioritize
translation needs
based on public
safety and
environmenta,l
health
requirements.
Completion in 2O21.

Language 2

o Priority designation
List of needs:

Only if there is a
need for the
groups listed
above
Cornpletion in
2022

o Priority designation
List of needs:

All Water and Land
website
explanations of
direct services
Summaries if there
is a need.
Cornpletion in 2922

r Priority designation
List of needs:

Mid-level priority Lower priority

.,ii ir:.i lit:;ii i,]i i



tfl Kins County

2019 plan to work towards 2O2O goals:

20'19 plan 20'19 plan

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
I n-person, interpretation

servt ces

Spanish

Language 2

AII ACI IiVI ENT I:



$l rinsCounty
20L9 f an to work towards 2O2O oals:

2019 plan 2019 plan

I n-person, interpretation
servi ces

Lang uage:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
r Priority designation
List of needs:

Prioritize water
and Land
websites for
translating
explanations of
direct services
Summaries

contract and
using
subcontracting
services for
public meetings,
Or Capital
projects data.

Services

needs;

nationdesig

Spanish

r Priority designation
List of needs:

Identify and
Prioritize Water and
Land publication
materials for
Science,
Environmental Lab,
Ecolooical
Enqineerino,
Salmon Recoverv,
OpenSpace
Acquisitions,
Forestrv, and
Aoriculture
expla,nations of
direct services,
education or
program summaries

r Priority designation
List of needs:

Identify and
Prioritize Water and
Land puhligation
materials for
Science,
Environment?l Lab,
Ecoloqical
Enqinee".firlg,
Salmon SqQ,gverv,
OpenSpace
Acqu,isitions,
Forestrv. and
Aqriculture for
translating
explanations of
direct services,
education or
prog,ram summaries

r Priority designation
List of needs:

Prioritize Water and
Land websites for
translating
explanations of
direct services
Summaries

r Priority designation
List of needs:

Continue use of
King county's
Language Solutions
Services contract
and using
subcontracting
seryices for public
meetings. Or
Capital projects
data.

Language 2

Mid-level priority Lower priority



Section Four: Ensurinq Qualitv & Continuous Improvement
The purpose of this section is to measLlre and ensure high quality language access services

King County

It is encouraged that all translations go tlrrough a tlrird-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3. Target Audience, Another option is to have your material reviewed by someone from yourtarget
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance.

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

TBD: 2019

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation n Yes
Please describe how you measure quality
Yes

trNo

Do you need technical
assistance?
Translation vendors
complete the quality
assurance review.
Yes

Interpretation n Yes
Please describe how you measure quality
Yes

XNo

Do you need technical
assistance?
Yes

In-Language
Outreach

tr Yes
Please describe how you measure quality:
Yes

trNo

Do you need technical
assistance?
Yes

ATTACIIMTNT I
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3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

TBD 2019

Please describe how your division handles complaints regarding the provision of language
access services.

TBD during 2O19 as part of evaluating existing complaint tracking methods; along with
addressing complaint line language access needs for WLRD services.

Section Five: Total Division Budoet for Lanquaoe Access

WLRD has sufficient funds within it's 2O19 - 2O2O base budoet to meet Lanouaqe Access
Prioritv needs and services. soecificallv, to identify, evaluate and prioritize Water and Land
Storm Water Services vital documents including media content explanations of direct
services summaries for translation into other languages; Completion in 2O2L. Translation
completion no later than 2022.

Lanquaqe Access Services Total Budqet Allocated
Translation
Interpretation
In-Lanquaqe Outreach
Ethnic Media Ad-Buys

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

! Yes ENo tr Other

Please describe.
Yes

We display information
on how to file a
complaint.

n Yes ENo n Other

Please describe.
Yes
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Thank you for your attention to making the King County a model county in language
access,

Josh Baldi e/11/18
Division Director

John Taylor

Date

e/11/18
Ass ista nt Div i si o n D i recto r Date

Larry Jones Proqram Mgr. III - ESJ Coordinator/ Science &Tech Support e/11/18
Division Staff Title Date

Immigrant and Refugee & Strategy Analyst Date
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!{l rcing county
ATTACHMENT F

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

lntroduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2.The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital

documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and socialjustice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an

electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human

services committee or their successors

Liaisons
Please provide the name of fhe DepadmenV/Division Liaison(s) who will oversee the implementation of the

Name Title Phone Number
Kim Lavmen Customer Service Supervisor 206-477-0360
Don Moritz HR Manaqer 206-477-8286

access
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Department//Divisl s
How many Division Plans are enclosed? (Please provide a number& list of divisions):

One - Department of Permitting and Environmental Review

ATTACHMENT F
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ATTACHMENT F

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing

translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018'

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media

such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits

and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

' Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written
format. The materials translated include: Multilingualsignage (e.g. language signs at reception areas),

Vital Documents, web pages, written outreach materials, and educationaland informational materials.

ATTACHMENT F
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lnterpretation: The oral conversion of communication of a spoken message from one language to
another. lnterpretation needs include: Community Mcctings/Sessions, One-One Constituent
Meetings/Appointments, Language Line, Vonage or other live-interpreter service,

ln-Language Community Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose

To serve, educate and protect our community by shaping and implementing King County's development and
environmenta I regu lations.
We are a national leader promoting responsible and sustainable development to foster environmental
quality, economic vitality and social benefit.

2. Geographic reach of primary services/facilities/programs:

Our Department provides services to unincorporated King County

3. Demographics of current user population:

Here are the numbers from 2015 report from PSB

2010 Census Race and Ethnic Categories:
Non-Hispanic White: 228,392 70o/o

Black or African American: 14,851 5o/o

Asian and Pacific Islander: 40,799 L3o/o

Native American and other: 3,473 lo/o

Hispanic or Latinox: 25,395 Bo/o

Two or more race: I2,I52 4o/o

2010 Census Age Structure:
17 and under 79,000 24o/o

18 - 64 220,300 680/o

65 and over 25,700 8%
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Current State Pri mary tools, methods, and channels for interactions

Websites, email, social
media content

In-person,
i nterpretation servi cesLanguage

Print materials and
.pdfs of vital docs

One web page on
DPER website "about
us" in Spanish

No social media at this
time

A couple DPER staff,
and our language
service line.

Span ish

2 fire and 1 code
enforcement
pamphlets in
Spanish.
One web page on
DPER website "about
LlS" in Spanish

POPULATTON
t3$0 513,298

200n 3$,?34
?00* est 36d,500
2009 e3[ 3t:3 18fl

2ll1G Census 325.SS?

2015 est 253.t00

Populstion Growth, 1998-2000: -32Y0

Population Grov{lh, 2S08-2010: -2%

Houseloldsn20l$Census: 118,101

Avg. ll hold Sim,2018 Census: 2.74

Adjusted Flousing Groutth Target
for200S-ZB3t: 11.14S

4. Demographics of intended or priority populations:

ln the process of gathering this information

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES), Do you assess LES data in your division? tr Yes X No

6, What tools (census maps, school data, subcontractor data, community meeting data, etc.) are

you using to gather information about the LES communities that your Division/agency serves?

None at the moment.

7. Existing language access policies, service levels, tracking methods:

. Language line -provided by Voiance - staff is able to call language line and get an
interpreter to assist with a customer.

. Request an Interpreter - Universal Languages will provide an interpreter on site with
advance knowledge,

. To do: Ask staff to record in the hub and in the field when language services are needed
Sending out a monkey survey to staff to determine needs.

B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.
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Language 3

9

a

King County

Vital Documents/Public Communication Materials Inventorv

Vital Document/
PCM:

Ever been
tra nsl ated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra n sl ati on
was
updated:

Additional
languages
needed to be
tra nslated
i nto:

Presently
working with
staff to identify
communications
to translate.

Fire Safety
Document

yes Spanish 20L7 2017 Finding out
needs

Code enforcement
Stop work
docuement

yes Spanish 20L7 2017 Finding out
needs
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Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps existing language access policies, service levels, tracking methods?

Yes- logs will have to be created to track our needs. We will also rely on our filed staff input and data that

will be gathered.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

Working on this to identify the documents

3, What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

At the moment we are not able to identify these communities, We believe the communities have not been

underserved because of the infrequent need for the interpreter services.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? X Yes n No Please describe these:

We have funds for interpreters when needed for customers/staff '
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020 2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation

servi ces

Spanish

r Priority designation
List of needs:

r Priority designation
List of needs:

Major parts of the
website should be

translated

r Priority designation
List of needs:

We have the Language
line

Language 2

Vietnamese

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:
We have the Language line

Language 3

Russian

. Priority designation
List of needs:

r Priority designation
List of needs:
a

o Priority designation
List of needs:

We have the Language
line

Language 4

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

r Priority designation
List of needs:

. Priority designation
List of needs:
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2Ol9 plan to work towards 2O2O goals:

2019 plan 20'19 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servi ces

Spanish

r Priority designation
List of needs:

ldentifying the core

documents to be translated

r Priority designation
List of needs:

r Priority designation
List of needs:

We have the Language

line

Language 2
Vietnamese

o Priority designation
List of needs:

ldentifying the core

documents to be translated

r Priority designation
List of needs:

r Priority designation
List of needs:
We have the Language line

Language 3

Russia n

r Priority designation
List of needs:

ldentifying the core

documents to be translated

o Priority designation

List of needs:

r Priority designation
List of needs:
We have the Language line

Language 4

r Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation

List of needs:

r Priority designation
List of needs:

Language 6

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:
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Section Four: Ensurinq Oualitv & Continuous Improvement
The purpose of this section is to measLtre and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3, Target Audience. Another option is to have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review yourtranslated materials for cultural relevancy and quality
assu ra nce.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measure quality:
Universal language translates and interprets for us
and staff checks the translation

nNo

Do you need technical
assistance?

Interpretation X Yes
Please describe how you measure quality:
Universal language translates and interprets for us
and staff checks the translation

nNo

Do you need technical
assistance?
Universal language translates
and interprets for us and staff
checks the translation

In-Language
Outreach

n Yes
Please describe how you measure quality

XNo

Do you need technical
assistance?
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort: Survey and talk the customers who use the services.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Please describe how your division handles complaints regarding the provision of language
access services.

Universal language translates and interprets for us and staff checks the translation

Section Five: Total Department Budget for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

entation" for each Division

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

n Yes XNo tr Other

Please describe.

We display information
on how to file a
complaint.

n Yes XNo n Other

La nq uaqe Access Services Total Budqet Allocated
Translation $500.00
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0,00

Thank you for your attention to making the King County a model county in language
access,

Jim Chan e/11/18

Interpretation $200,00
In-Lanquaqe Outreach 0.00
Ethnic Media Ad-Buys

Division Director Date

Kim laymen Customer Service Supervisor e/1 1/ 18
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Sl rins Countlr
Attachment G

Language Access Plan Cover Page

This cover page should be completed and attached to allcompleted division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of the Department//Division Liaison(s) who will oversee the implementation
access

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactionswith the person, whetherthe
interaction is done remotely or in person, King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2.fhe agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submitthe language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
Giselle Zapata-Garcia Supervisor, Language Services &

Communitv Enqaqement
(206)263-0104

ATTACI]t\/[NT 6

of the



King County

OepartmentllOivisl
How many Division Plans are enclosed? (Please provide a number& list of divisions)

One - King County Elections
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Matedals refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e.9, language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

I(ING COU I']TY ILTCTlONS
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Interpretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaoe Communitv Outreach: include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose

King County Elections'mission is to "conduct fair, open and accurate elections." Our vision is "to
be the leader in providing inclusive elections." Our first strategic priority is "Voter Access," which
we define as actively identifying and working to remove barriers to voting at both the individual and

community level,

2. Geographic reach of primary services/facilities/programs:

King County Elections provides services to nearly 1.3 million registered voters all across King
County. Because Washington State votes by mail, much of this is done by mail or online.
However, we do provide in-person service at the Elections Headquarters in Renton, the Elections
Annex at the King County Administration Building, and various other locations during an
election.

3. Demographics of current user population:

King County Election's user population includes every King County resident who is eligible to
vote (which means they must be a citizen, over eighteen years of age, and not under the
supervision of the Department of Corrections), That said, we also seek to reach those who are
not yet eligible to vote (for example, youth or immigrants) through education,

4. Demographics of intended or priority populations:

While we don't have the data to do specific analysis, through our intergctive_veter-rCSl5llillon
and turnout maps it's clear that we have lower registration and turnout rates among
communities of color and low-income populations, We also know that we generally have lower
turnout rates for our voters who receive a non-English ballot (for example, 35o/o in the 2018
Primary Election, versus 43o/o overdll), That said, the Korean community turned out at 86% in
the 2016 Presidential Election,4 percentage points higherthan the county overall,

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No
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6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are

you using to gather information about the LES communities that your Division/agency serves?

We started 2016 by bringing on a consultant who specialized in working with LES communities

to put together a work plan that included extensive data gathering from community

representatives. As part of that work plan, we also partnered with an epidemiologist from the

Department of Public Health to analyze Census and American Community survey data to better

understand our potential pool of limited-English speaking, eligible voters. We continue to have

regular dialogue with LES representatives, especially through organizations who participate in

our Voter Education Fund (VEF) grant program, We also regularly review census/ other King

County data (such as that included in the language tiers), and data from other government

partners to understand how King County's eligible voting population may be changing, Per

Ordinance 18086, we are also required to report to council periodically on our recommendations

based on that data,

7. Existing language access policies, service levels, tracking methods:

We have two main policies:

. For mandated languages (either from Section 203 of the Voting Rights Act or from

County Code), we provide full service in those languages. This means that every piece of

correspondence with the voter is translated (voter registration cards, ballots, voters'

pamphlets, signature challenge letters, etc,), Our website, My Voter Information

Application, signage, some advertising, and some social media are translated into those

languages. It also means that our Language Services and Community Engagement team

has staff for whom that is their primary language, as well as back-up staff on our Voter

Services team,

For non-mandated languages, we translate all "evergreen" materials (for example, our

Guide to Voting in King County) into all of the County's tier languages, The exception to

this is the voter registration form, which by law, is produced by the Secretary of State's

Office. It is currently provided in 19 languages, although several do not match-up with

the county's tier languages, It is something we are working with them on. The table

below lays out the languages in which our Guide to Voting and Voter Registration forms

are translated.

a
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Arabic /ArJl Arabic / Ar:fJl Arabic 3

Burmese /

Farsi /.5w1t!Farsi Fa rsi 3

Hindi Hindi 3Hindi /

Khmer(Cambodian) / Cambodian 3Khmer/ at

Laotian / Laotian / cro Laotian 3

Punjabi Punjabi / Punja bi 2

Samoan / Samoa Samoan 3

Spanish / Espafiol Spanish / Espafiol Spanish 1.

Tigrinia TigrinyaTigrinya 3

Vietnamese / Ti6ng Viet Vietnamese / Ti6ng Vi€t Vietnamese 2

OSOS Reg Forms KCE Guide to Voting KC Tiers Tier
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B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into the following languages: Vietnamese, Somali, Russian, Chinese, Korean,

Amharic, Arabic, and Ukrainian. The below chart allows for each department to report and plan

for the populations served.

Current State Primary tools, methods, and channels for interactions

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation services

Spa nish
All Most web content, all

email, some social
media content

Available through in-
house staff

Chinese
All Most web content, all

email, some social
media content

Available through in-
house staff

Korean
All Most web content, all

email, some social
media content

Available through in-
house staff

Vietnamese All Most web content, all
email, some social
media content

Available through in-
house staff

All other
languages

Evergreen materials
None Available through

language line service
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9. Vital Documents/Public Communication Materials Inventorv

Vital
Docunrent/
PCM:

Ever been
tra nslated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra nsl ati o n
WAS

updated:

Additional
languages
needed to be
translated into

Guide to
Voting in King
County

Amharic, Arabic, Chinese,
Farsi, French, Hindi,
Japanese, Khmer
(Cambodian), Korean,
Laotian, Oromo, Punjabi,
Russian, Samoan, Somali,
Spanish, Tagalog,
Tigrinya, Ukrainian,
Vietnamese

20L6 20t6 None

Voter
Registration
Form

Amharic, Arabic, Bengali,
Burmese, Chinese, Farsi,
Hindi, Japanese, Khmer
(Cambodian), Korean,
Laotian, Punjabi, Russian,
Somali, Spanish, Tagalog,
Tigrinya, Ukrainian,
Vietnamese

2/2016 12/2014 None

Ballot Chinese, Korean, Spanish,
Vietnamese

2018 2018 None

Voters'
Pamphlet

Chinese, Korean, Spanish,
Vietnamese

2018 2018 None

Voter
Registration
Card

Chinese, Korean, Spanish,
Vietnamese

2018 2018 None

Signature
Challenge
Letter/Email

Chinese, Korean, Spanish,
Vietnamese

20 1B 2018 None

Signature
Update Letter

Chinese, Korean, Spanish,
Vietnamese

20 1B 2018 None

Return-Too-
Late Letter

Chinese, Korean, Spanish,
Vietnamese

2078 2018 None

Ballot Drop
Box Wrap

Chinese, Korean, Spanish,
Vietnamese

2018 2018 None

Voter Center
Signage

Chinese, Korean, Spanish,
Vietnamese

2018 20 1B None

Social Media
Posts

Chinese, Korean, Spanish,
Vietnamese

20 1B 2018 None

Advertising Chinese, Korean, Spanish,
Vietnamese

2018 20 1B None

Elections
Calendar

Y Chinese, Korean, Spanish,
Vietnamese

2077 2018 None
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Section 2: Analysis/prioritization of future needs
1. Have you identified key gaps existing language access policies, service levels, tracking methods?

Yes, we have several gaps we intend to address:

. Full website translation for mandated languages. While all key service-related pages are

translated, there are still parts of our website that are not translated into our four non-English

mandated languages.

. Alignment in voter registration forms. While the voter registration form is produced at the

state-level, they have frequently added languages in previous years and we have asked them to

consider adding the King County Tier languages not currently provided.

. Periodic review for time-sensitive items. Occasionally we have a need to proof something

unexpected and very quickly. If it isn't one of our four primary language or if we have a team

member on vacation, that can prove challenging. It would be tremendously helpful to be able to

access other county staff to do a quick review.

2. Have you identified amount /type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2OL9

There are none and no backlog

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

None have been identified.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? X Yes n No Please describe these:

We intend to continue the work we have been'doing with existing funds. We requested and received

supplemental budget authority for the new requirements (translation in Spanish, Korean and

outreach) in Ordinance 18086 in 2016. That request plus funding forthe Voter Education Fund

became part of our on-going budget in the 2OL7-2OIB budget process.
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Section 3: Work plan

1, Given each department's limited resources/ please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation services

Spanish

Priority designation: Highest

List of needs: None
(continue current state)

Priority designation:
Medium

List of needs:
e Translate all social

media posts with key
information (e.g.

deadlines)
. Full website translation

Priority designation: Highest

List of needs: None (continue
current state)

Chinese

Priority designation: Highest

List of needs: None
(continue current state)

Priority designation
Medium

List of needs:
o Translate all social

media posts with key
information (e.g.

deadlines)
. Full website translation

Priority designation: Highest

List of needs: None (continue
current state)

Korean

Priority designation: Highest

List of needs: None
(continue current state)

Priority designation
Medium

List of needs:
r Translate all social

media posts with key
information (e.g.

dead I i nes)
. Full website translation

Priority designation: Highest

List of needs: None (continue
current state)

Vietnamese

Priority designation: Highest

List of needs: None
(continue current state)

Priority designation
Medium

List of needs:
o Translate all social

media posts with key
intormation (e.g.

dead I ines)
. Full website translation

Priority designation: Highest

List of needs: None (continue
current state)
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. Prioritydesignation;
Low

List of needs: none

r Priority designation: Low
List of needs: n/a

All other tier
languages

Priority designation: Low

List of needs:
. Key reference tools

(e.9. returning
citizen info, what
data is public

information)

Highest priority

KingCounty

2019 plan to work towards 2O2O goals: Expect work above to be accomplished in
2019.
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Section Foun Ensurinq Oualitv & Continuous Imorovement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1, Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2, Ceftified Translator, You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience, Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measure quality:

We do multiple proofs of all ballot and voters'
pamphlet drafts using both a vendor and short-
term-temporary staff.

iComrnerrtsl

nNo

Do you nebd technical
assistance?
ICommer-rts]

Interpretation n Yes
Please describe how you measure quality:

XNo

Do you need technical
assistance?
ICornmtntsl
We generally don't provide
interpretation as we have
bilingual staff that have been
tested to ensure language
competencv.

In-Language
Outreach

X Yes
Please describe how you measure quality:
lComnrentsl
Work closely and consistently with language specific
communities,

nNo

Do you need technical
assistance?
ICommrnts]
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Feedback from community leaders through the Voter Education Fund (VEF),

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Number of voters requesting their materials in the priority languages and voter turnout for those

communities.

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each tvpe of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

n Yes nNo X Other

Please describe.
ICommentsl
We provide
information in the
priority languages
for how to contact
us for any reason.

We display information
on how to file a
complaint.

n Yes UNo X Other

Please describe.
ICcmments]
We provide
information in the
priority languages
for how to contact
us for any reason.

Please describe how your division handles complaints regarding the provision of language
access services.

ICommentsj
Concerns are sent to the Supervisor of Language Services & Community Engagement to
determine next steps.
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Section Five: Total Deoartment Budoet for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

tation" for each Division

La n q u a qe Access Se rv i ces Total Budget Allocated
Translation $500,000
I nterpretation
In-Lanquaqe Outreach $430,000 (half from Seattle Foundation)x
Ethnic Media Ad-Buys $30,000

xNot just for
LES-focused

in-language outreach, available for organizations serving any under-represented communities, but many
organizations are included. Staff accounted for in the "Translation" budget above also provide regular

outreach as part of their body of work,

Thank you for your attention to making the King County a model county in language
access,

Nn"-,
September 12, 2018

Division Director Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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\$l ring county
Attachment H

Language Access Plan Cover Page - KCIT

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the
acGess

lntroduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.
2.The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B, King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
John Klein Strategic Technology Planning

Manager
(206) 263-07e03
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DepartmenU/Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions): Thereis one
Language access plan for the lnformation Technology Department (KCIT).
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Language Access Plan - KCIT

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page,

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials"_are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided, Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. APPlication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information,

Section 1r Context and Current State

1, Division/agency mission and purpose:

The Information Technology Department's (KCIT) mission is to deliver smart Information

Technology (IT) solutions that support our customers,

2. Geographic reach of primary services/facilities/programs:

KCIT supports digital access to all l(ing County services via our Web site.

3. Demographics of current user population:

Web user demographics match the demographics of King County, except for those

populations that do not have access to or effective interaction with the internet,

4. Demographics of intended or priority populations:

Everyone, especia lly r r nd erserved com m rr n ities,

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes ! No

Our current Web Platform enables all departments and agencies to post materials in any

language, It also has a Spanish Ianguage portal for easier navigation and access to

information that is maintained in Spanish.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are

you using tb gather information about the LES communities that your Division/agency serves?

NA - applies to content supported by departments/agencies

7. Existing language access policies, service levels, tracking methods:

NA - applies to content supported by departments/agencies
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B, Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served,

Current State Primary tools, methods, and channels for interactions

La ng u age
Print materials

and ,pdfs of vital
docs

Websites, email, social media
content

In-person,
interpretaiion

services

Spanish

Visual Design
team is
supporting many
KC work
programs in
creating signs,
brochures and
other public
information in
alternative
lanquaoes,

Ki n gcou nty. g ov/l a n g ua ges/S pa n is h
portal.

This portal provides access to
current information that is already
translated into Spanish using
Spanish navigational tools

Chinese
See above

See plans for future
porta ls/translation

Language 3:
See above

Language 4:
See above

Language 5 See above

Language 6:
See above
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Vital Documents/Public Communication Materials Inventory

IDepartment of lnformation Technology]

Vital
Document/
PCM:

Ever been
translated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated into:

4lPage



King County

Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps existing language access policies, service levels, tracking methods?

Yes. Have built initial Spanish language portal and feedback form to serve some residents and

reveal value/usability metrics, We know that additional portals are needed. See workplan for how

we plan to go about accomplishing this,

KCIT has initiated an interim internal multi-lingual expert team to help review critical signage and

public notices that are requested by agencies Additional funding is needed if we will continue to use

KCIT staff with multi-lingual expertise who are assigned in other duties,

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

Departments and Agencies ldentify their priority content. KCIT is responsible for the Web Platform
(mechanism) that serves translated content, for evaluating content usage/popularity, and providing
navigation to translated content,

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

So far, most LES communities have not been served well on the WEB.

4, Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2OIB? I Yes tr No Please describe these:

See section 3 for work plan. We have submitted a capital project and are planning on additional

work within our operating budget.

The visual design team will work on a standard format and alternative language notification that can

be used for public information in print and some digital for all KC work programs.

KCIT plans to develop a Chinese language portal and feedback form to the extent possible with

available capacity,

We also plan to develop an online resource page for multi-language publications.
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Section 3: Work plan

1, Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

KCIT has submitted a capital project request to upgrade our web platform, Initial stages of this

project will perform planning and design activities around how the platform supports agencies and

departments in meeting their language translation needs.

1. Kingcounty,gov upgrade
1, This project will modernize the platform that currently hosts our main website (the existing

platform will no-longer be supported in 2020), The upgrade will allow the staff to more
efficiently incorporate ADA compliant content so assistive technologies like screen readers
and voice access can more easily be used, and to deliver content across the various
languages for the members of the community we serve, and to make content easier to find
and use, The project itself will not transla'te content, but by modernizing the platform,
content Lranslation will be facilitated once implemented,

This upgrade impacts every county agency and department. Upon approval, the project will
work with agencies and departments to assist them in the migration of their content. One of
the Project Sponsors, will lead county-wide communications to assure that all agencies and
departments are engaged and participate.

2. The targeted timeframe for the majority of this work is 2019 if the project is approved,
2. Language Web Portals

1. Planning for language translation including potential portals for multiple high use languages
will occur over the next 6-12 months, Planning will inform how operational resources will
utilize the new Kingcounty.gov platform to accomplish departmental language needs.

2, A Spanish language portal has already been developed and launched - see the existing
Spa n ish porta I at https ://ki ngcou nty. gov/la ng ua ges/spa n ish. aspx;

3. This effort will establish a site experience to better serve our non-English communities,
enabling people to navigate in the language they know and to create new channels of
communication, It includes components for each of the top languages:

1. A portal for the most-used human-translated content published across the King
County website.

2. Web enhancements to support multiple languages (language-specific search landing
page and language-specific feedback form).

4. This effort includes budget for language-specific user validation and (potentially) for
exploration of new translation technology
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5. Also included is time needed to define and refine processes for ongoing translation efforts so

we can learn about the best approaches for translafion methods. Exploration will include
professional human translation, machine assisted and/or sourced translation, crowdsourced
tra nslation and/or audit/verification.

1. As voice access to web content and services becomes available, we will also include
interpretation opportunities that are primarily automated, which agencies and
departments can utilize based on their needs and capabilities. This is not an initial
goal but will be possible as business practices evolve to utilize voice access,

6. This project does NOT include resources for actual translation of content as that must be
driven by departments and agencies. IT also does not include any funds for software that
could automate a translation workflow,

2019 plan to work towards 2O2O goals:

As mentioned above, the majoriiy of the kingcounty.gov upgrade project is targeted for 2OL9. Planning
for internal operational IT efforts that will utilize the new platform will occur over the next 6 months and
will begin to implement priority needs once the new platform is in place,

Section Foun Ensuring Quality & Continuous Imorovement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed,
1, Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2. Certified Translator, You may have your malerial(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce,

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed,
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Translation X Yes
Please describe how you measure quality:
A,
Will be included in requirements of initiative

tl No

Do you need technical
assistance?
A.
Will be included in requirements
of initiative

Interpretation X Yes
Please describe how you measure quality:
The Quality of any voice assisted access to or
interaction with our web-site will be addressed as
part of the effort

!No

Do you need technical
assistance?
A.
Will be included in requirements
of initiative

In-Language
Outreach

X Yes
Please describe how you measure quality:
A,
Will be included in requirements of initiative
Will be determined as a component of any
portal/search/voice access in any language

nNo

Do you need technical
assistance?
A,
Will be included in requirements
of initiative

King County

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

TBD

3, Measures of success that will inform the degree that language access innovalions are helping advance

toward agency and program objectives:

TBD

IDepartment of lnf ormation Technology]

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each tvpe of complaint.

We provide information
to LES individuals
advising them of the '

right to file a complaint
if they did not get the

n Yes trNo X Other

Please describe.
A,
Will be included in

8lPage



requirements of
in itiative

information or service
they sought due to
lanquaqe barriers.
We display information
on how to file a
complaint.

n Yes trNo

Please describe.
A,
Will be included in
requirements of
initiative

X Other

King County

Please describe h
access services,

your division handles complaints regarding the provision of language

A,
Will be included in requirements of initiative

Section Five: Total Department Budget for Language Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
Implementation" for each Division

Thank you for your attention to making the King County a model county in language
access,

?E4?,
r Date

Title te

Languaqe Access Services Total Budqet Allocated
Translation NA
Interpretation NA
In-Lanquaqe Outreach NA
Ethnic Media Ad-Buys NA

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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ATTACHMENT I

Language Access Plan Cover Page

This cover page should be completed and attached to allcompleted division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of fhe Departmenti/Division Liaison(s) who willoversee the implementation
access

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether tlie
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application orform as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30,2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
Leesa Manion Chief of Staff 206-477-1207
Jo Anne Fox Director of Budget and Finance 206-263-9696
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Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions)

One plan for the Office. The PAO will determine, after the planned analysis, whether separate plans are
needed for the divisions.

ATTACHMENT I



HI Kins County
ATTACHMENT I

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s)
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided, Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

' Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

o Summary explanations of department's direct services

Translation; The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e,9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interpretationt The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information,

Section 1: Context and Current State

I. Division/agency mission and purpose: The mission of the King County Prosecuting Attorney's Office is to do
justice. We exercise the power given to us by the people with fairness and humility. We serve our community, support
victims and families, and hold individuals accountable. We develop innovative and collaborative solutions for King
County and the State of Washington.

The Prosecuting Attorney's Office is responsible for the prosecution of all felonies and juvenile cases in King County and
all misdemeanor cases generated in unincorporated areas of King County. The PAO also serves as legal counsel to the
Metropolitan King County, the King County Executive, all executive agencies, the Superior and District Courts, the King
County Sheriff's Office, the King County Assessor, various independent boards and commissions, and some school
districts. Under agreements with the State of Washington, the PAO also establishes and enforces child support
obligations, and is an integral part of the mental health civil commitment process.

2. Geographic reach of primary services/facilities/programs: King County

3. Demographics of current user population: Demographics and language needs vary considerably depending
on the active trials, cases, filings, investigations and language needs of victims and witnesses. The most frequently
required languages, otherthan English, forthe period of August 2017through March 2018 were, in priority/frequency
order: Spanish, American Sign Language, Vietnamese, Somali, Punjabi, Amharic and Chinese/Mandarin, followed by
smaller requests for Tigrinya, Marshallese, Samoan, Korean, Arahic, Russian, Mongolian, etc.

Language needs/services are determined by requests that come in from attorneys and staff pertaining to their current
legal work. The PAO strives to accommodate speakers of all languages who need PAO services.

4. Demographics of intended or priority populations: Demographics and language needs vary considerably
depending on the active trials, cases, filings, investigations and language needs of victims and witnesses. The most
frequently required languages, other than English, for the period of August 2017 through March 2018 were, in
priority/frequency order: Spanish, American Sign Language, Vietnamese, Somali, Punjabi, Amharic and Mandarin,
followed by smaller requests for Tigrinya, Marshallese, Samoan, Korean, Arabic, Russian, Mongolian, etc.

Language needs/services are determined by requests that come in from attorneys and staff pertaining to their current
legal work. The PAO strives to accommodate speakers of all languages who need PAO services.

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? n Yes X No

Currently, the PAO responds to and tracks interpretation/translation requests as they are needed.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

ATTACHMENT I



King County

Current State Primary tools, methods, and channels for interactions

Language Print materials and
,pdfs of vital docs

Websites, email,
social media content

In-person,
interpretation

services

None, yet,

Span ish

As needed for
individual cases and
n otificatio ns

As needed for
individual cases and
notifications

Vietnamese
As needed for
individual cases and
notifications

None, yet,
As needed for
individual cases and
notifications

Somali
As needed for
individual cases and
n otifications

None, yet, As needed for
individual cases and
notifications

Amharic
As needed for
individual cases and
notifications

None, yet, As needed for
individual cases and
notifications

Chi nese/Mandari n
As needed for
individual cases and
notifications

None, yet As needed for
individual cases and
notifications

All others As needed for
individual cases and
notifications

None, yet As needed for
individual cases and
notifications

Currently, requests related to interpreter/translator needs provide the primary resource for PAO information. The

PAO's current interpreter services coordinator also serves on the advisory boards of multiple refugee resettlement and

service organizations.

7. Existing language access policies, service levels, truJling methods: At present, the policy has been to
provide all interpretation and translation requested because it is legally mandated. RCWs 2.42 and 2.43, and

Washington State Courts General Rule 11.2 have provided the scope and certification requirements, as pertained to the
Courts, which the PAO incorporates into its practice. The current interpreter services coordinator has also worked with
the Ethics Commission of the Washington State lnterpretation Commission, and also participates on implementing
background checks for interpreters used in Washington.

B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian,

The below chart allows for each department to report and plan for the populations served.
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*

Vital Documents/Public Communication Materials Inventorv

Vital Document/
PCM:

Ever been
tra n sl ated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra n sl ati on
WAS

u pdated :

Additional
languages
needed to be
tra nsl ated
into:

Truancy
Prog ra m/prevention
materials

On an ad
hoc or
requested
basis

Any language
requested

Varies N/A B-10,
including top
2 tiers

Diversion notices On an ad
hoc or
requested
basis

Any language
requested

Varies N/A B-10,
including top
2 tiers

Victim/Witness
notifications

On an ad
hoc or
requested
basis

Any language
requested

Varies N/A B- 10,
including top
2 tiers

Protection order
documents

same same same same same

Child Support/
mediation
docu ments

same same same same same

Victims'rights
documents

same same same same same

Restitution
materia ls/docu m ents

same same same same same

Civil foreclosure
notices

same same same same same

Investigative
documents - body
wires, iail calls, etc

same sa me same same sa me
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Basic directions/
hours etc, to all
locations

same same same same same

sameTeen and Kids Court
materials

same same same same

Children's Justice
Center materials

same same same same same

Official letters, as
needed/req uested

same same same same same
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

For the past 25+ years, the PAO has responded to requests for interpretations/translations, as needed for legal and other official
work, in any language needed.

The Office has identified the need for:
. a formal analysis of needs/gaps
. standardization of process, vendor agreements and costs
r identification and tracking of interpreter/translator requirements and certifications
. more detailed and sophisticated tracking
o periodic review of interpretation/translation impacts and accuracy

2. Have you identified amount / type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory
of these needs for 2019
The PAO has an initial anecdotal list at this time. The Office will implement a formal plan, after analysis, during the 1't half of
201,9.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

ln general, the PAO has met its legal interpretation/translation needs for actual court-related events and investigations as they
have been encountered and requested. General information documents are still in English only, except for individual needs as

encountered. Without formal translations of important documents and notifications available and public, there are some
impacts to nearly all communities related to understanding legal processes, notifications and available resources.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? ! Yes X No Please describe these:

Notyet. ThePAOwill undertakeanextensiveinternal analysis,beginningin20l"g,tofirstdetermineinterpretation/translation
needs across all divisions, and then to develop goals and plans on how to meet those needs. The PAO has no additional funding
at this time for the analysis/planning process, or for the actual translations needed. (A limited 2019-2020 budget request was
not approved.) The Office is also investigating an electronic auto translation of the PAO website into various languages.
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

lntended state by
2020

2020 i mprovement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
ln-person, interpretation

servrces

Spanish

o Priority designation
List of needs:

TBD

o Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

Vietnamese

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

Somali

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

Amharic

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

Chinese/Mandarin

o Priority designation
List of needs:

TBD

o Priority designation
List of needs:

TBD

o Priority designation
List of needs:

TBD

All others

o Priority designation
List of needs:

TBD

e Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD
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2019 plan to work towards 2O2O goals:

2019 plan 2019 plan

Lang uage:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
ln-person, interpretation

servi ces

Spanish

r Priority designation
List of needs:
Notification documents
PAO services available
Victim Rights

r Priority designation
List of needs:

website

r Priority designation
List of needs:
Court hearings
lnvestigations
Communications with
victims/witnesses

Vietnamese

o Priority designation
List of needs:
Notification documents
PAO services available
Victim Rights

r Priority designation
List of needs:

website

r Priority designation
List of needs:
Court hearings
lnvestigations
Communications with
victims/witnesses

Somali

r Priority designation
List of needs:
Notification documents
PAO services available
Victim Rights

r Priority designation
List of needs:

website

. Priority designation
List of needs:
Court hearings
lnvestigations
Communications with
victims/witnesses

Amharic

o Priority designation
List of needs:
Notification documents
PAO services available
Victim Rights

r Priority designation
List of needs:

website

r Priority designation
List of needs:
Court hearings
lnvestigations
Communications with
victims/witnesses

Chinese/Mandarin

r Priority designation
List of needs:
Notification documents
PAO services available
Victim Rights

r Priority designation
List of needs:

website

o Priority designation
List of needs:
Court hearings
lnvestigations
Communications with
victims/witnesses

All others

o Priority designation
List of needs:
Notification documents
PAO services available
Victim Rights

r Priority designation
List of needs:

website

r Priority designation
List of needs:
Court hearings
Investigations
Communications with
victims/witnesses
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Section Four: Ensurino Ouality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience, Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance.

Please describe how priority populations / populations of concern will be consulted on the effectiveness of
language access effort:

Through existing and developing relationships with communities and immigrant organizations. Potentially, deploy a survey of
past victims/witnesses to determine their level of understanding the legal processes, documents and notifications, based on the
translated documents.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measure quality:
Certifications, reg istrations, qua I ifications as
indicated by RCW and GR

XNo

Do you need technical
assistance?

Interpretation X Yes
Please describe how you measure quality:
Certifications, reg istrations, q ua I ifi cations as
indicated by RCW and GR

XNo

Do you need technical
assistance?

In-Language
Outreach

! Yes
Please describe how you measure quality:

!No

Do you need technical
assistance?
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2. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

o Potential survey, as described above
o lncrease in appearance at scheduled meetings/court hearings, after notification with translated documents
o Responses to information, questions from translated documents, website, etc.
o Questions from individuals and their communities related to website information

Please describe how your division handles complaints regarding the provision of language
access servtces.
Ad hoc on a case-by-case basis

Section Five: Total Deoartment Budqet for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
I tion" for each Division

Lanquaqe Access Services Total Budset Allocated
Translation $o
Interpretation $0
In-Languaqe Outreach $0
Ethnic Media Ad-Buys $o

Thank you for your attention to making the King County a model county in language

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each tvpe of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

n Yes XNo n Other

Please describe.

We display information
on how to file a
complaint.

! Yes XNo tr Other

Please describe

access,
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Leesa Manion

Hl KingCounty

Sept. 11,2018
Chief of Staff

Jo Anne Fox Director of Finance and Budget

Date

Sept. 11,2018
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment J ffi ringCounty

Language Access Plan Gover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Liaisons
Please provide the name of the Department//Division Liaison(s) who willoversee the implementation of the

Name Title Phone Number
Annette Holland - CHS Division Program Manager for

lnterpretation
(206) 477-6373

Adiam Mengis - EHS Division Educator Consultant lll (206) 263-6746

Michele Plorde - EMS Division Division Director (206) 263-8603

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2.The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter, King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

access
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Laura Hutchinson - JHS Division ProiecVProqram Manaqer I I (206) 263-8313
Mariel Torres Mehdipour - Chronic
Disease & lnjury Prevention Unit -
APDE/CDIP/COO

CDIP Manager (206) 477-8620

Donna Allis - Prevention Division Deputv Division Director (206) 263-81 86
Meredith Li-Vollmer -
Admin/Communications

Educator Consultant I I I (206) 263-8704

Meredith Li-Vollmer - Preparedness Educator Consultant I I I (206\ 263-8704
Karen Baker - Compliance ProiecVProqram Manaqer lV e06\ 263-8246

Department//Divis i on Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

9 PLANS ENCLOSED for:

./ Community Health Seryices (CHS)./ Environmental Health Service (EHS)./ Emergency MedialSeryices (EMS),/ Jail Health Service (JHS)

./ Chronic Disease & lnjury Prevention Unit - APDE/CDIP/COO./ Prevention Division,/ Admin/Communications,/ Preparedness
,/ Compliance
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I{l rinscounty
Language Access Plan for Divisions - CHS

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer, The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30,2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications,

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation; The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials,

Interpretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,
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In-Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose:

The mission of the Community Health Services (CHS) Division is to assure basic health and human

services are available to the most vulnerable people in King County. As part of Public Health - Seattle

& King County, we work in close partnership with community institutions to create environments and

places that foster health.

2. Geographic reach of primary services/facilities/programs:

The programs in the Community Health Services Division include Family Health, Family Planning,

Dental, MSS, WIC, Refugee Screening, Buprenorphine Pathways Program, Kids Plus, School Based

Health Centers, Travel Immunizations, Child Care Health Team, Healthcare for the Homeless Network

and Access & Outreach. The programs serve all of Seattle and King County.

3, Demographics of current user population:

The vast majority of our current user population are low income and Medicaid eligible and a significant
percentage are experiencing homelessness. The current population served includes all residents of King

County, who speak many different languages including but not limited to Spanish, Vietnamese, Somali,

Russian, Ukrainian, Arabic, Dari, Korean, Mandarin, Cantonese, Amharic, Tigrinya, Oromo. Spanish

speaking residents represent the largest percentage of users accessing our services with language

access needs.

4. Demographics of intended or priority populations:

Our priority populations are the current user populations described above, Our goal is to better serve

our LES populations by identifying any gaps in our service provision that may result from lack of

language access. For example, the Marshallese, Mongolian, Oromo and Soninke speaking populations,

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

6, What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?
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The CHS Division gathers data on individuals who are Limited En.glish Speaking through our electronic

medical record system (EPIC) in our Public Health Centers where direct services are offered, Some

Programs use their own data systems to track service levels, as well as population based data, such as

school and census data. For e,g, Outreach &Access uses data from the State Office of Financial

Management to determine where uninsured populations reside.

7, Existing language access policies, service levels, tracking methods

Policies related to language access include but are not limited to the National CLAS Standards, the King

County and the Public Health Translation Policies and Manuals and the CHS Division Interpretation

Guidelines, The CHS Division provides language access through bilingual staff, staff interpreters in-

person and by phone, and contract agency interpreters in-person and by phone, for clinic and field

medical and home visits, mobile medical van visits, clinic triage lines, appointment reminder calls,

outreach activities, Signs are posted in our Public Health Centers stating that interpretation is available

and free. Patient education materials are available in a variety of languages, Bilingual staff are hired

when possible to meet the needs of clients and bilingual Community Health Workers are placed in

clinics and out in the field as needed to serve our diverse populations, Other best practices in place

within the CHS Division include our requirement that interpreters have a Medical Interpretation

Certificate, bilingual employees are assessed fortheir language skills competency, friends and family

are not used as interpreters, and the provision of all language is documented/tracked in EPIC and

CIMS.

B, Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian,

The below chart allows for each department to report and plan for the populations served,

Note: we provide more detail on specific documents in the Vital Documents section below.

Current State Primary tools, methods, and channels for interactions
Websites, email,

social media
content

YES MANY YES Yes provided in-person
and/or by phoneSpanish

Yes provided in-person
and or hone

Language

Language 2
SOMALI

Print materials and
.pdfs of vital docs

In-person, i nterpretation
services
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YES SOME Some materials

available on PH

website

Language 3:
VIETNAMESE

YES SOME
Some materials
available on PH

website

Yes provided in-person
and/or by phone

Language 4
DARI

YES, SOME IN
REFUGEE SCREENING

NO Yes provided in-person
and/or by phone

Language 5

UKRAINIAN

YES SOME Some materials
available on PH

website

Yes provided in-person
and/or by phone

Language 6
RUSSIAN

YES SOME
Some materials
available on PH

website

Yes provided in-person
and/or by phone

Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
translated?
Y/N

Languages currently
translated into:

Date
English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

Notices of
availability of free
language
assistance

Y Differs slightly by PHC
depending on
demographics of
population served, but
basically Spanish,
Russian, Somali,
Vietnamese, Amharic,
Tigrinya

Differs by
Public Health
Center

Differs by
Pu blic
Health
Center

We will add
languages as
and when
demographics
change in the
area served by
a PHC

Patient
Registration Form

Spanish, Russian,
Vietnamese

Somali

Notice of Privacy
Practices (NOPP)

Spanish, Russian,
Vietnamese, Somali

2013 2013 None currently
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NOPP
Acknowledgement

Spanish, Russian,
Vietnamese, Somali

2013 20L3 None currently

Consent to Bill &
Treat

Spanish, Russian,
Vietnamese Somali

Dental Program
Consents

Somali, Vietnamese,

Spanish, Russian

Family Planning
Consents

Y Spanish None currently

First Steps
Program Consent

Spanish None currently

Immunization
Registration &
Consent

Spanish To be
determ i ned

Flu Mist Consent Y Spanish

After Visit
Summary

Y Spanish Vietnamese,
Somali

PHC brochures
listing services

Spanish and some in
Russian

Complaint form
on webpage

N Span ish,
Somali,
Vietnamese

RHS-15 (Refugee
Screening mental
health screener)

15 languages
including: Russian,
Somali, Arabic, Dari,
Farsi, Swahili, Spanish

None currently

IBH Counsellor
disclosure

Spanish None currently

IBH Agreement Span ish None currently

Open Enrollment
flyers (O&A)

Spanish, Amharic,
Tigrinya, Somali,
Vietnamese, Korean

None currently

Charity
Care/Fin a ncia I

Assista n ce
application

Spanish, Korean,
Tagalog, Arabic,
Chinese, Russian,
Somali, Swahili,
Vietnamese

Health Insurance
Information on
WA Exchange
website

Spanish

Vaccine Info
Sheets (VIS) via
cDc

20 languages including
Russian, Ukrainian,
Somali, Spanish,
Vietnamese, Chinese.
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CHS webpage
w/summary of
services provided

Spanish (machine
translation)

Clinic registration
forms (paper
back up to EPIC)

Spanish, Russian,
Vietnamese

Exposure to
d isease/infection
notification letters
for child care
centers

Spa n ish July 2018 July 2018 Chinese,
Somali,
Vietnamese,
Amharic

WIC Rights &
responsibilities
forms

Spanish, Somali,
Russian, Vietnamese,
Korean, Chinese,
Burmese, Arabic

WIC consent
forms

Spanish, Somali,
Russian, Vietnamese,
Korean, Chinese,
Burmese, Arabic

Kids Plus Program
Agreement

Spanish None currently

Mobile Medical
Van (MMV) New
Client Reg Form

Spanish Aug 2016 Unknown Amharic,
Somali,
Tigrinya,
Vietnamese,
Russian

Mobile Medical
Van (MMV)
Dental Reg Form

N 9/29/t7 Spanish,
Amharic,
Somali,
Tigrinya,
Vietnamese,
Russian

HCHN
Immunization
Consent and
Screening form

No 9/29/17 NA Spanish,
Amharic,
Somali,
Tigrinya,
Vietnamese,
Russian

Photo/Video
Consent form

Spanish February
20 18

February
2018

Somali,
Vietnamese,
Chinese,
Russian,
Korean,
Amharic, Khmer

Best Starts for
Kids Postcard

Spanish May 2018 May 20L7 Somali,
Vietnamese,
Chinese,
Russian,

6lPage IDEPARTMENT NAMEI



Korean,
Amharic, Khmer

King County

Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps in existing language access policies, service levels, tracking methods?

Better tracking is needed of client visits involving languages of lesser diffusion (less common

languages for which it is difficult to find interpreters) where an interpreter cannot be found. e.g.

Marshallese, Mongolian, Oromo, Soninke. There is currently no central repository for this

information.

We do not have a complaint process/form available in other languages,

We need to conduct a targeted, qualitative survey to LES clients to measure and ensure the quality

of our interpreter services. Currently there is 1 question specifically related to language on our

general and Family Planning client satisfaction surveys which are administered quarterly - "are you

happy with the interpretation service provided?" If a person is not, there is no way to follow up

since the survey is anonymous.

Staff are not consistently capturing language information in EPIC and CIMS, We need a training and

communication plan to address this issue and improve the quality of our language data.

We have gaps in our translated materials repository but before translating any further materials, we

need to assess our English language materials for readability with our low literacy clients in mind.

We also need to considerthe value of translating materials versus creating audio files of key

materials,

2. Have you identified amount /type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2O79

Yes and yes - see list of vital documents in Q. B, As noted in question #B we have gaps in translated

documents across our programs,

3, What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

a

a

o

o
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We have not been able to adequately and consistently serve the Marshallese, Mongolian,

Ethiopian, Eritrean, Somali and deaf and hearing impaired communities due to lack of certified,
professional interpreters and lack of funding to invest in video remote interpreting,

Some communities have low literacy, and we would not serve them more effectively by

translating everything into their language. We are looking at alternative methods to
communicate with some of our less well served communities, such as audio clips, videos,
g ra ph ics.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? X Yes ! No please describe these:

Yes. We provide interpretation in-person or by phone for approx, 99o/o of our visits with LES clients and

have an interpretation budget to coverthose needs. We are working with local communities and with
interpretation agencies to try to fill the language gaps identified above. The CHS Division does not have

specific allocated funding for translation work, but several programs have grant funding to cover the cost of
limited translation work e,g. BSK, Outreach &Access, We will continue to leverage existing internal
resources (i.e, our Public Health translation team) as well as community resources to begin to tackle some

of the ideas outlined above and in our workplan. The BSK Language Community Liaison program will
launch this fall and continue into the first part of 2079.

a

a
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Section 3: Work plan
1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by

2020
2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
ln-person, interpretation

servi ces

Spanish

o Priority designation

List of needs:

HIGH

A complaint form/process

will be created

HIGH

Two lntegrated Behavioral

Health Disclosure &

Agreement forms will be

made available to clients in

audio format

MEDIUM

Conduct a targeted,
qualitative survey for LES

clients receiving services at

Public Health Centers to
measure quality of our

interpreter services

MEDIUM

After visit summary &

medication compliance

instructions will be

provided in clients' own

language in written or oral

format

MEDIUM

Create training &
communications plan to

ensure that staff are

consistently capturing

language information in our

r Priority designation

List of needs:

HIGH

Website will be updated to
ensure vital information
related to Public Health

services is available in

Spa n ish

MEDIUM

Emailing/texting of
messages in Spanish to be

implemented within CHS for
specific Programs: WlC,

Dental.

r Priority designation

List of needs:

MEDIUM

lf funding secured, pilot use

of Public Health

interpreters as part of
Video Remote lnterpreting
(VRl) model for on-demand

visual interpretation
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electronic systems for
tracking purposes

SOMALI

r Priority designation

List of needs:

HIGH

A complalnt form/process
will be created

MEDIUM

Conduct a targeted,
qualitative survey for LES

clients receiving services at
Public Health Centers to
measure quality of our
interpreter services

HIGH

Work with community
partners to determine best
method of providing vital
documents for Somali

community in a manner
that they understand

MEDIUM

Create training &
communications plan to
ensure that staff are

corrsistently capturing
language information in our
electronic systems for
tracking purposes

r Priority designation

List of needs:

MEDIUM

Website will be updated to
ensure vital information
related to Public Health

services is available in
SOMALI, in a

manner/modality that the
community understands

. Priority designation
List of needs:

MEDIUM

lf funding secured, pilot use

of Public Health

interpreters as part of
Video Remote lnterpreting
(VRl) model for on-demand
visual interpretation
demand visual

interpretation

VI ETNAM ESE

. Priority designation
List of needs:

HIGH

A complaint form/process
will be created

MEDIUM

Conduct a targeted,
qualitative survey for LES

o Priority designation
List of needs:

MEDIUM

Website will be updated to
ensure vital documents and

materials already translated
into Vietnamese are

available and easy for the
community to access

r Priority designation
List of needs:

MEDIUM

lf funding secured, pilot use

of Video Remote

lnterpreting (VRl) model for
on-demand visual

interpretation
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clients receiving services at

Public Health Centers to
measure quality of our

interpreter services

MEDIUM

After visit summary &

medication compliance
instructions will be

provided in clients' own

language in written or oral

format

MEDIUM

Create training &
communications plan to
ensure that staff are

consistently ca pturing

language information in our

electronic systems for
tracking purposes

r Priority designation

List of needs:

r Priority designation
List of needs:

o Priority designation

List of needs:
Language 4

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 5

r Priority designation

List of needs:

. Priority designation

List of needs:

o Priority designation

List of needs:

r Priority designation

List of needs:Language 6

Highest priority
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2OL9 plan to work towards 2O2O goals:

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servt ces

Spanish

o Priority designation
List of needs:

HIGH

A complaint form/process
will be created

HIGH

Two lntegrated Behavioral

Health Disclosure &
Agreement forms will be

made available to clients in

audio format

r Priority designation
List of needs:

HIGH

Website will be updated to
ensure vital information
related to Public Health

services is available in

Spa nish

r Priority designation
List of needs:

Somali

r Priority designation
List of needs:

HIGH

A complaint form/process
will be created

HIGH

Work with community
partners to determine best

method of providing vital
documents for Somali

community in a manner
that they understand

e Priority designation
List of needs:

. Priority designation
List of needs:
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. Priority designation

List of needs:

o Priority designation

List of needs:

HIGH

A complaint form/process

will be created

r Priority designation

List of needs:

Vietnamese

r Priority designation
List of needs:Language 4

o Priority designation

List of needs:

e Priority designation

List of needs:

r Priority designation

List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:Language 6

o Priority designation
List of needs:

o Priority designation
List of needs:

King County

Section Four: Ensurinq Ouality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language, (disregard this requirement for now)
3. Target Audience, Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance,

)

IDFPARTMENT NAML]

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes

Please describe how you measure quality:
Materials are translated either by our internal Public
Health translation team or 2) by an external
vendor, We have a third party review system
whereby materials translated externally are

nNo

Do you need technical
assistance?
36T367

13 lPagcr



reviewed by a 3rd party peer reviewer. This is
usually an internal staff person or a community
pa rtner.

Interpretation X Yes
Please describe how you measure quality:
36T367
We require that all interpreters be ceftified as
medical interpreters or assessed by interpretation
agencies to be competent to work as an interpreter
in a medical setting.

Do you need technical
assistance?
36T367

trNo

In-Language
Outreach

X Yes
Please describe how you measure quality:
36T367
Those providing outreach are native speakers, from
the community and have health knowledge.
Bilingual staff are assessed for their language skills.

Do you need technical
assistance?
36T367

nNo

King County

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

a

a

a

We will be engaging with community groups and health boards and working with our bilingual health

educators to test out our ideas about language access initiatives to ensure that our efforts are what is

needed by the communities we serve, For example, we will work with the health boards representing

the following communities: Khmer (Cambodian), Congolese, Eritrean, Ethiopian, Hispanic, Pacific

Islander, Vietnamese, Somali, Iraqi/Arab, and African communities on health messaging and best

modalities to deliver messages (eg oral, visual, written materials). Our Outreach & Access program has

a bilingual team of Health Educator Consultants and Specialists speaking Spanish, Amharic, Tigrinya,

Somali, Vietnamese and Korean and have strong connections with community groups through their
Navigator Network.

We will work with community agencies to create messages and concepts in their own language rather

than creating and translating from English. This process is called transcreation, you start within the

culture you are targeting, With existing resources we can try out this process to determine its
effectiveness

We will involve community groups in the review of existing materials in English language to assess

suitability in terms of messaging, and readability in terms of literacy level, BEFORE considering

translating into other languages.
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3, Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

With greater involvement of bilingual/bicultural CHS Division employees in the creation of and

peer review of health education materials and messages, we will improve the quality and

readability of translated materials offered to our clients, which will result in a better informed

LES population.

Communities will start to receive health messages tailored to their specific needs in terms of

readability, after consultation and review of existing CHS English language documents.

a

a

a By tapping into translated material resources developed by partners (primarily the WA

Department of Health, Centers for Disease Control and Prevention, and the University of

Washington), we will be in a stronger positon to provide important translated materials to our

clients when insufficient funding prevents us from translating our own materials.

By piloting the use of consent forms and after visit summaries using Spanish language audio

files, we will determine whether this modality is acceptable to and preferred by our clients with

no or limited literacy.

Use of text messaging through EPIC and our WIC Program will enable us to communicate

quickly with Spanish speaking clients, who represent approximately 7Oo/o of our LES population

We will increase availability of on-demand interpreters speaking hard to find languages e.g.

ASL, Marshallese etc, and see an increased number of clients served in their own language by

piloting the use of video remote interpretation (VRI). This initiative relies on new funding,

a

a

a

Complaints Do you have a system to handle language access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

tl Yes XNo n Other

Please describe

We display information
on how to file a
complaint.

X Yes
KC webpages have a

"contact us" link that
enables residents to

nNo n Other
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submit a form with
questions, comments,
complaints,

King County

Please describe how your division handles complaints regarding the provision of language
access services.

36T367

This paragraph belongs above, having formatting issues,
At our Public Health Centers, clients can ask to talk to a supervisor if they have a complaint. If
the client is an LES individual, the supervisor will connect to a phone interpreter to facilitate the
discussion. if a client or resident contacts us via the form on any KC webpage, the complaint will
be forwarded to the manager of interpretation services, via the web content manager

Section Five: Total Department Budqet for Lanouaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part THREE:
WORK PLAN

Thank you for your attention to making the King County a model county in language
access.

Jerry DeGrieck Deputy Director & Regional Health Administrator e/1 1/ 1B

La ng uage Access Services Total Budget Allocated
Translation No overall division budget specifically for this

purpose, BSK: $24k between DCHS and PH
Interpretation $2.35m in 2019, $2.4m in 2O2O.In-house

assist with some translation of materials.
In-Language Outreach Access & Outreach Pgm: $50,000 2019 &

2020
Ethnic Media Ad-Buys No overall division budget specifically for this

purpose

Division Director Date

Annette Holland Program Manager for Interpretation e/1 1/18
Division Staff Title Date
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s)
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018,

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

' Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translationt The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e,9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interoretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:

Environmental Health Services (EHS)

Vision: Healthy, safe, and vibrant communities

Mission:To identify and sustain environmental conditions that promote healthy people and healthy
communities in Seattle and King County.

Fundamentals:To protect the public from disease and promote health, we focus on three holistic
strategies:

Educate and inform the community about healthy environmental practices
Use rules and regulations to safeguard the health of our communities
Conduct planning and policy development to address preventable health hazards

Please note: Environmentol Health Services is comprised of the following progroms:

- Solid Waste, Rodent Control & Zoonotic disease Progrom

- Food ond facilities Progrom

- Locol Hazardous Waste Monogement Program (LHWMP)

- On-site Sewoge System (OSS)

- Privote Wells, Plumbing and Gas Piping

- Healthy Community Plonning and Portnership Program (HCpp)

Please note:The answer provided is not comprehensive of all programs in EHS division

2. Geographic reach of primary services/facilities/programs:
Environmental Health Services (EHS) is comprised of several programs which provide services
and regulatory oversight in all King County including unincorporated, City of Seattle and local
tribes. Certain programs focus on geographic areas like Vashon-Maury Island, Auburn, Federal
Way, Duwamish Superfund site, South park, Georgetown, Skyway, and White Center.

I

a

a
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3. Demographics of current user population:

Most programs provide regulatory oversight and some provide behavior change programs to all

King County businesses, property owners and the general public.

4. Demographics of intended or priority populations:

EH provides services to all King County residents with an emphasis on populations exposed to

contaminated environment and that are at greater risk of poor health outcomes, EH also

provides services to all King County business owners, operators and property owners with a

focus on those who file a complaint, those who pollute the environment, and those who commit

violations.

For example: Food and Facilities has the Food Safety Rating System which was developed with a

geographic and language equity lens, and all material is available in B languages,

5. People who are not fluent speakers or writers of English are considered Limited

English Speaking (LES). Do you assess LES data in your division? tr Yes tr No

Varies by programs, Some EH programs asses LES data and some do not'

At this time, our assessment of LES data is limited and there is a need for education and

consistent funding across the division.

6. What tools (census maps, school data, subcontractor data, community meeting data,

etc.) are you using to gather information about the LES communities that your

Division /agency serves?

Please note: Varies by program. However, some programs use the following:

. King County ESJ Map

. Application forms for Permits

. King County APDE Census Data

. King County Office of Economic and Financial Analysis (2010 Census Demographic

u pdate)

. United States Census Bureau (2010 Census)

. American Community Survey Data

. GIS analysis (Solid Waste program has its own GIS program work - ESRI Arc GIS Online

Map created to allow program to visualize program data as compared to available ESJ

data and communitY demograPhics)

. Data from the City of Seattle Office of Immigrant and Refugee Affairs

. Refugee Arrival Data (US Department of Health & Human Services Administration for

Children & Families)
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Economic Services Administration Briefing (ESA Briefing Book) - DSHS

2012 Comprehensive Plan (King County Transportation, Economy and Environment

Committee)

Vision 2020 (Puget Sound Regional Council)

Washington State Report Card (Office of Superintendent of Public Instruction)
Local Hazardous waste Management Annual Report 2or2-20L5 Financial and

Performance Report

Residential research summary (LHWMP)

Community meetings data

7. Existing language access policies, service levels, tracking methods:

Public Health Seattle & King County Translation Policy (Click here)

King County Interpretation guidelines (elick here)

Master Labor Agreement: Bi-lingual Premium Pay (Section 8.10)

King County ESJ Tools

8. Current state of translated materials and interpretation service levels. Please note:
Current Executive order mandates King County to translate all documents into Spanish
and recommends translation into: Vietnamese, Somali, Russian, Chinese, Korean,
Amharic, Arabic, and Ukrainian. The below chart allows for each department to report
and plan for the populations served.

* Pl9-a,s,e 9ee-.q"!!as.LriF-e$t-g for current state of translated materials and interpretation
service levels and vital documents/PCM inventory of each program in EHS division.

a

a

a

o

a

a

a

a

a
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Section 2: Analysis/prioritization of future needs

1. Have you identified Key gaps existing language access policies, service levels, tracking

methods?

Please note: Gaps in EHS division vary by program'

Overall gaps are the following:

. Need for a standardized definition of "vital documents" and PCM across EHS,

. Need to translate additional vital documents and the essential PCM in to all key applicable King

County languages.

. Need for translated website, email and social media content in all programs.

. Additional compensated community involvement and guidance in our translation and interpretation

services is needed for an effective and efficient in-person and/or overthe phone services,

. In some programs, there is a need for additional staff deeply grounded in language and cultural

practices reflective of the communities we serve in order to increase our service levels,

. Need to establish an effective tracking method'

. Need for additional training and education around language access policies, guidelines, and best

practi ces.

. Need for standardized data collection tools (e.9. GIS mapping) to gather information about LES

communities across King CountY'

. Need to with communities to determine the translation/trans creation and interpretation needs of

communities.

. Need to partner with Ethnic Media to provide content translation in their channels and reach a

broader audience.

. Need for consistent and sustainable partnerships with Ethnic Media in King County,

2. Have you identified amount / type of vital documents and public communication material

translation materials that need to be completed and do you have a backlog of these? Please

create an inventory of these needs for 2O19

Please note: It varies by programs within EH division. Please see attachment for breakdown across
prog ra ms.

This scope of work has not been identified division wide.
Some programs like LHWMP and illegal dumping, have identified PCM that need to be translated,
It is unlikely that we could translate all of our materials. Therefore, we would have to come up with a way
to prioritize the ones that need to be translated and identify the LES communities that would receive

hone inte retation services rather than translation.reater benefit erso over theI
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It will be im
media so th

portant to first translate the Public Health Seattle & King County access webpages and social
at LES communities could access presently translated vital and PCM materials on the website

before undertaking future EHS translations of social media content.

3. What communities have you not been able to serve effectively because of insufficient
translation and interpretation resources?

Please note: It varies by program and project within EHS division.

According to King County's mandate for translated languages, communities that have not been served
effectively because of insufficient translation and interpretation according to the data provided are:

- Zoonotic program: There is a need for translation and interpretation services in zoonotic control
program in all recommended languages.

- Food & Facilities program: Arabic and Thai communities are not currently served by translation
services. However, they have bi-lingual staff in 15 languages.

- LHWMP: Most communities are served but currently the program is revamping its vital and pCM,

- OSS: Vital docs are translated on a need and on a circumstance basis. However, there is no

translation of PCM for all mandated and recommended communities except on a blog post

(translated to Spanish and Somali).

- Plumbing: There is a need for translation of vital and PCM for all mandated and recommended

communities.

- HCPP: There are bi-lingual and bi-cultural staff and community partners who do the bulk of
translation/interpretation services, However, communities like Ukrainian and Arabic might not be

effectively served due to lack of bi-lingual and bi-cultural staff.

4. Do you have a plan and existing funds to work towards some of your translation and
interpretation goals for the remainder of 2018? tr Yes tr No Please describe these:
There is no formal plan in place.

Funding for language access varies according to programs. Currently three programs have allocated

specific funding for language access, other programs use ad hoc funding.

Going forward we would like to explore opportunities:
. For other programs to allocate existing funds for language access and

. For programs applying for funding to include budget for translation, interpretation and

community engagement,
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Section 3: Work plan

1, Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

Intended
state by
2020

2O2O i mprovement ta rgets

Language: Print materials and .pdfs of vital
docs

Websites, email,
social media

content

In-person,
interpretation services

Spanish

. Priority designation
List of needs:

Private Wells, Plumbing and Gas
Piping

oss

Zoonotic Disease Program

Create a one*pager/brochure with an
overview of all fHS program and/or
this specific program and keY
environmental health services and

Create a one-pagerlbrochure with an
overview of all IHS program and/or
this specific program and keY
environmental health services and
topics.

Septic System maintenance & PCM on
U

. Priority
designation

List of needs:

Identify which need to
be translated first

Plan on ways to
provide website
tran,slation. Partner
with ethnic Medias to
provide content
transl,ation in their
channels.

Ensure use of plain
language and visual
comm,u:nication

Identify best process
to provide information

. Priority designation
List of needs:
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Rodent Control

LHWMP

EHS division wide:

Language 2
Vietnamese

. Priority designation
List of needs:

Private Wells, Plumbing and Gas
Piping

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health sefvices and
topics.

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

Septic System maintenance & PCM on
PIC project updates

Zoonotic Disease Program

oss

. Priority
designation

List of needs:

Identify which need to
be translated first

Plan on ways to
provide website
translation. Partner
with ethnic Medias to
provide content
translation ln thelr
channels.

Ensure use of plain
language and visual
communication

Identify best process
to provide information

. Priority designation
List of needs:
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Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

We could have translated all other
Zoonotic program: PCM & vital docs.
However, there is no budget,

Rodent Control

LHWMP

Incentives handout (resou rce
information for businesses)

EHS division wide:
fund

Language 3
Somali

. Priority designation
List of needs:

. Priority designation
List of needs:

Private Wells, Plumbing and Gas
Piping

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

oss

Create a one-pager/brochure with an
overview of all EHS Droqram and/or

. priority
designation

List of needs:

Identify which need to
be translated first

Plan on ways to
provide website
translation. Partner
with ethnic Medias to
provide content
translation in their
channels.

Ensure use of plain
language and visual
communication

. Priority designation
List of needs:
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this specific program and key
environmental health services and
topics.

Septic System maintenance & PCM on
PIC project updates

Zoonotic Disease Program

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

We could have translated all other
Zoonotic program: PCM & vital docs.
However, there is no budget.

Prevent Illegal Dumping and Rats
brochure

LHWMP
Incentives handout (resource
information for businesses)

Food and Facilities P

EHS division wide:

ram

Rodent Control

Identify best process
to provide information

Language 4
Russian

. Priority designation
List of needs:

Private Wells, Plumbing and Gas
Piping

. priority
designation

List of needs:

Identify which need to
be translated first

. Priority designation
List of needs:
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Plan on ways to
provide website
translation. Partner
with ethnic Medias to
provide content
translation in their
channels,

Ensure use of plain
language and visual
communication

Identify best process
to provide information

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

Septic System maintenance & PCM on
PIC project updates

Zoonotic Disease Program

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

We could have translated all other
Zoonotic program: PCM & vital docs
However, there is no budget,

Prevent Illegal Dumping and Rats
broch u re

LHWMP
Incentives handout (resource
information for businesses)

Food and Facilities Program

Duwamish

oss

Rodent Control
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Duwamish Seafood consumption
program: KC Safe Fishing Guide/Map

EHS division wide:

Language 5
Ch i nese

. Priority designation
List of needs:

Private Wells, Plumbing and Gas
Piping

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

Create a one-pager/brochure with an
overview of all EHS program and,/or
this specific program and key
environmental health services and
topics.

Septic System maintenance & PCM on
PIC project updates

Zoonotic Disease Program

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

We could have translated all other
Zoonotic program: PCM & vital docs.
However, there is no budget,

Prevent Illegal Dumping and Rats
broch u re

oss

Rodent Control

. prio rity
desig nation

List of needs:

Identify which need to
be translated first

Plan on ways to
provide website
transl,ation. Partner
with ethnic Medias to
provide content
translation in their
channels.

Ensure use of plain
language and visual
communication

Identify best process
to provide information

. Priority designation
List of needs:
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LHWMP
Incentives handout (resource
i nformation for businesses)

Duwamish
Duwamish Seafood consumption
program: Recipe Cards + Duwamish
Seafood messages

Duwamish Seafood consumption
program: KC Safe Fishing Guide/Map

EHS division wide:

Language 6
Korean

. Priority designation
List of needs:

Private Wells, Plumbing and Gas
Piping

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

oss

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key
environmental health services and
topics.

Septic System maintenance & PCM on
PIC project updates

Zoonotic Disease Program

Create a one-pager/brochure with an
overview of all EHS program and/or
this specific program and key

. priority
designation

List of needs:

Identify which need to
be translated first

Plan on ways to
provide website
translation. Partner
with ethnic Medias to
provide content
translation in their
channels.

Ensure use of plain
language and visual
communication

Identify best process
to provide information

. Priority designation
List of needs:
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environmental health services and
topics.

We could have translated all other
Zoonotic program: PCM & vital docs.
However, there is no budget.

Prevent Illegal Dumping and Rats
broch u re

LHWMP
Incentives handout (resource
information for businesses)

Duwamish

Duwamish Seafood consu mption
program: KC Safe Fishing Guide/Map

EHS division wide:

Rodent Control

King County

2019 plan to work towards 2O2O goals:

EHS programs have utilized materials developed by their own resources or by outside organizations to
translate materials needed. However, the various programs in the division, do not have a process or
procedures to assess or evaluate our language access efforts. Therefore, lor 2OL9 we should work on the
following.

o Have standardized definition/explanation of vital documents and PCM across the division in the primary
language itself. After standardization, then comes the task of establishing tracking methods for language
assistance needs/number to assess language needs.

r Organize training regarding language access policies, guidelines and best practices
o Establish a list of standardized tools to gather information about LES communities division wide.
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o ldentify initial focus and appropriate method of priority languages.

o Determine the translation/trans creation and interpretation needs of communities.

e ldentify the need of website translation. Partner with ethnic Medias to provide content translation in their

channels.
o Establish partnership with ethnic media in King County.

2019 plan2019 plan

ln-person,
interpretation services

Print materials and
.pdfs of vital docs

Websites, email, social
media contentLanguage:

. Priority designation
List of needs:

o Priority designation

List of needs:

r Priority designation
List of needs:

Spanish

o Priority designation
List of needs:

o Priority designation

List of needs:

r Priority designation
List of needs:Language 2

Vietnamese

r Priority designation
List of needs:

o Priority designation
List of needs:Language 3

Somali

r Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:Language 4

Russian

r Priority designation
List of needs:

. Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

Chinese

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

Korean

r Priority designation

List of needs:

Highest priority
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Section Four: Ensurinq Ouality & Continuous Imorovement
The purpose of this section is to measure and ensure high quatity language access services.

King County

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2, Certified Translator, You may have your material(s) reviewed by internal staff who are certified in the
target language,
3' Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance.

Service Do you have a system to measure quality of services? Please answer yes or No for
each senrice listed.

Translation X Yes
Please describe how you measure quality:

When materials are created in house, they are
translated by an external vendor and reviewed by a
third party (in-house staff and/or member of a
community group).

nNo
Do you need technical
assistance?

Interpretation X Yes
Please describe how you measure quality

o Food & Facilities: have bi-lingual and bi-cultural
staff who assist with interpretation in 15
languages
HCPP: have bi-lingual and bi-cultural staff and
community partners who are native speakers
who assist with interpretation

a

!No

Do you need technical
assistance?

In-Language
Outreach

X Yes
Please describe how you measure quality:

a Food & Facilities: have bi-lingual staff who assist
with interpretation in 15 languages
HCPP: have bi-lingual and bi-cultural staff and
community partners who are native speakers
who assist with interpretation

a

nNo

Do you need technical
assistance?
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2. Please describe how priority populations / populations of concern will be consulted on the

effectiveness of language access effort:

. Build trusted partnerships with community leaders

o Strategize to engage and involve community leaders/community in decision making regarding

effectiveness of language access efforts

. Use various methods for communicating information (written, visual, audio in websites, social media,

ethnic media etc.).

3. Measures of success that will inform the degree that language access innovations are

helping advance toward agency and program objectives:
. Gather LES community feedback on the translations and interpretation services provided by using

focus groups, surveys/ community meetings, etc'

. Gather data on the number of LES communities reached with appropriate method and channel,

. Gather data on the number of LES communities who have accessed program websites.

. Gauge frequency of complaints by LES communities concerning translation and interpretation

services,

. Having culturally competent bi-lingual and multi-lingual staff that provide EHS services.

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

X Yes

Programs provide
information to LES
individuals who
complain by phone.
Some use bi-lingual
and bi-cultural staff

nNo tr Other

Please describe.

We display information
on how to file a
complaint.

X Yes

Our programs
webpages have contact
us link that enables
residents to submit
their complaints,
questions and
comments.

nNo n Other

Please describe.
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ow your division handles complaints regarding the provision of language

LES individuals who have complaints can talk to a supervisor who will connect them to either
bi-lingual/bi-cultural staff or phone interpretation to facilitate a discussion. If the individual
contacts the program via the form on any King County webpage, th

Please describe h

e complaint is forwarded to
r.the mana er of inte retation services via the web content mana

access servtces

King County

Section Five: Total Deoartment Budoet for Lanouage Access
Please fill out the following using the total from each division's plan. Refer to "Part Five
Im entation" for each Division

La ng uage Access Services Total Budset Allocated

Translation and

I nterpretation

Food Program $100,000 (2019-2020)

LHWMP $100,000 Funds not from ens (20t9-2020)

Duwamish $162,690 (2018-2019)
In-Language Outreach $o
Ethnic Med ia Ad-Buys $0

Thank you for your attention to making the King County a model county in language
access,

Dylan Orr Assistant Division Director e/11/18
Division Director

Adiam Mengis

Date

Educator Consultant e/11/18
Division Staff Title

Educator Consultant

Date

Damarys Espinoza e/11/18
Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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ATTACHMENTS
Language Access Plan for Divisions

8. Current State: Current state of translated materials and interpretation service levels.

Please note: Current Executive order mandates King County to translate all

documents into Spanish and recommends translation into: Vietnamese, Somali,

Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian. The below chart allows for

each department to report and plan for the populations served.

Environmental Health: Solid Waste, Rodent control and Zoonotic disease program

Language:

Spanish

Language 2:

Somali

Language 3:

Chinese

Language 4:

Vietnamese

Language 5:

Korean

Print materials and .pdfs of
vital docs

Yes/No - provide details in vital

document inventory

Yes- Some rodent material
No- Other program material

Rodent print material

Rodent print material

Rodent print material

Rodent print material

Websites, email, social

media content

Yes/No - Brief

description

No

No

No

No

I n-person, interpretation
services

Yes/No - Brief description

Yes, through lnterpretation
services

Yes, th rough I nterpretation
se rvices

Yes, through lnterpretation
services

Yes, through lnterpretation
services

Yes, through I nterpretation
services

No

I

Language 6
I Rodent print material No



krain
tan

li{l Kins countlr
Yes, through I nterpretation

'services
Language 7:

Amharic/Arabi
c

Rodent print material No Yes, through lnterpretation
services

Vital Documents/Public communication Materials lnventorv

Environmental Health - Solid Waste, Rodent Control and Zoonotic disease program

VitalDocument/ PCM:
(provide hyperlink if
possible)

Notification letter to
property owner (advising

of complaint received or
investigation confirming a

violation of the Board of
Health solid waste
Regulations or Rodent

Control Regulations)

Any language

necessa ryl

depending

on language

of proficiency

of the
property

owner.
(Example: lf
the property

owner's

native or
preferred

language is

Spanish, we
will provide

the
document in
both English

Ever been i Languages

translate currently
d? Y/N j translated

: into:

Date

English

document
was last

revised:

Ongoing.

Each

document

is tailored
toa
specific
property

and

owner,

based on

the unique
facts and

circu m-

stances of
the
enforce-

ment case.

Date

translatio
n was

updated:

Additional languages
needed to be

translated into:

. Variable, depending on

the recipient's native or
preferred language.

Variable, depending on

the recipient's native or
preferred language.

and Spanish

versions.)
:

. Notice

2

of Violation (NOV) See above.
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Notice and Order (N&O) See above. Variable, depending on

the recipient's native or
preferred language.

Appealform Y See above

Appeal Request Form See above. Variable, depending on

the recipient's native or
preferred language.

NOTE regarding each of the above: Each Notification letter, NOV, and N&Os is a unique documents

specifically tailored in response to code violations on the owner's property, and is translated into the owner's

native or preferred language if the owner is not English language proficient.

King County Rats Website
https ://www. ki ngcou ntv.go

N

v/de pts/hea lth/envi ron men

ta l-health/a nimals/rat-
prevention.aspx

Facts about Rats and Mice

https: //www. ki ngcou ntv.g
ov/depts/hea lth/envi ronm
ental-health animal
prevention/-/med ialdepts
/health/environmental-
health/docu ments/rodents
/rats-and-mice-facts.ashx

Rats and Mice: Guidance N

for people living outdoors
or homeless

htt ps : //www. klJrsco u ntv. g

ovldepts/health/environm
enta l-hea lth/an imals/rat-

: prevention/-/media/depts

/hea lth/homeless-
healt Ithca

homeless/docu ments/rats-
mice-guida nce:for-
homeless.ashx

Y

N

3
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Rats unwanted: Four Steps

to....

https: //www. (i ngcou ntv. g

ov/depts/hea lth/envi ronm
enta l-hea lth/a nima lslrat-
prevention/brochures.aspx

How to use rat traps and

bait stations
https://www. ki ngcou ntv.g
ovldepts/health/envi ronm

ental-health/anima ls/rat-
p revention/broch u res.aspx

How to keep rats away

from your home

https://www. ki ngcou ntv.g
ov/depts/health/envi ronm
ental-health/ animals/rat-
prevention/brochures.aspx

Birdfeeders and Rats:

What you need to know
https://www. ki ngcou ntv.g

ov/depts/health/q,nvi ronm
enta l-health/anima ls/rat-
prelrqn!ion/broch ures.aspx

Sewer Baiting Program

Website and Fact Sheet
https://www. ki ngcou ntv.g
ovldeots/health /environm
ental-hea lth/anima ls/rat-
prevention/sewer-

baiting.aspx

Animals, Pets, Rats and

Bugs website content,
documents, and associated
linked pages

N

N

N only

limited
rodent
tra nslatio
ns

Chinese,

Korean,

Russian,

Somali,

Spanish,

Vietnamese

Chinese,

Korean,

Russian,

Somali,

Spanish,

Vietnamese

Original

document
not available.

Chinese,

Korean,

Russia n,

Somali,

Spanish,

Vietnames

e

2018 201,4 None identified

Chinese,

Korea n,

Russian,

Somali,

Spanish,

Vietnames
e

N

4



t{l Kingcounty
https://www. ki ngcou ntv.g
ov/deots/hea Ith/environm

ental-health/animals.aspx

Raccoon Latrine Clean up

lnstructions
https://www. ki necou ntv.g
ovldepts/hea lth/com m u ni

cable-

d iseases/zoonotic/facts-
resources/broch u res.aspx

N

lf you care don't feed us

https://www. ki necou ntv.g
ovldepts/hea lth/com m un i

cable-

diseases/zoonotic/facts-
resources/broch u res.aspx

N

Pet Business Regulations

Website and associated

documents and permit
applications. Multiple
Documents

https://www. ki nscou ntv.e
ovldepts/hea lth/com mu ni

cable-

d iseases/zoo notic/facts-
resources/pet-
businesses.aspx

N

Pet Business Plan Review

approval letter
N

Pet Business Permit needed

letter
N

Pet Business complaint
letter

N

Solid Waste Permit
Application
https://wvr{w. ki ngcou ntv.e

N

5



ovldepts/hea lth/e nvi ron m

ental-health/toxins-air-
q ua I itv/sol id-waste, aspx

Animal Disposal

https://www. ki necou ntv.e
ov/depts/hea lth/commu n i

cable-

d iseases/zoo notic/facts-
resguf-ces/animal-

disposal.aspx

N

N

lllegal dumping website
https:l/www. ki ngcou ntv.s
ovld Ith/environm
ental-hea tr-
q ua I ity/sglid -waste. a s px

N

Online complaint forms
(SW, Rats, Dumping)

N

N

N

Third party dumping letter N

Neighborhood Rodent
letter

N

Need more information
letter

N

Title 8 letter enclosure N

Title 10 letter enclosure N

tfl King County

Waste Clearance Form

https: //www. kinscountv.g
ov/depts/health/envi ronm.

e nta l-hea lth/toxins-a i r-
q ua litv/solid-waste.aspx

Dead AnimalComplaint
letter
Yard Waste Complaint
letter

6



tfl KhsCounty
Transfer station location
information (we include in

our correspondence)

N

Environmental Health: Food and Facilities

Dlarca nnfa Food n rno ram h..ro ^.nfaccinnrl cieff thef cnoelz tq lan C u /cha nrs h\ J

Amharic, Tigrinva, Somali, and Chinese (Mandarin &Cantonese), Vietnamese, Russian,.Korean,

Puniab. Oromo. Tasalo s. l(hmer. and Swahili)

I n-person, interpretation
services

Yes/No - Brief Description

Have 2 Spanish speaking

health investigators & L

community outreach

manager

Yes

Have bi-lingual staff

Yes

Have bi-lingual staff

Yes

Have bi-lingual staff

7

Websites, email, social

media contentLanguage:
Print materials and .pdfs of

vital docs

Yes/No - Brief
description

Yes

Food Safety Rating

System

Food worker card

Yes/No - provide details in vital

document inventory

Food worker card

Health advisories

Safe food handling
practices

Spanish

Food worker card

No
Language

Somali

Language 3:

Vietnamese

Food Rating System

Health advisories

Food Rating System

Food worker card

Safe food handling
practices

Food worker card

Language 4:

Chinese

Food Rating System

Food worker card

Safe Food Handling

Practices



Language 5:

Amharic Food Rating System

No

Language 6:

Korean

Food Rating System

Food worker card

Safe food handling
practices

Food worker card

Cambodian
Safe food handling
practices

Food worker card

Food worker card

tfl KingCounty
Yes

Have bi-lingual staff
Yes

Have bi-lingual staff

Yes

Have a bi-lingual staff

Vital Documents/Public co nication Materials lnventorv

Environmental Health - Food and Facilities

Food Borne lllness
Outbreak

Additional languages

needed to be translated
into:

Vital Document/
PCM:

(provide hyperlink if
possible)

Ever been

translated
? Y/N

Languages

currently
translated
into:

Date

English

document
was last

revised:

Date

translation
was

updated:

Food Rating System
CLick here

How to get a card

online Click here

Yes

Yes

Amharic

Chinese

Korean

Somali

Spanish

Vietnamese

Cambodian

Cantonese

Mandarin

Spanish

Vietnamese

2018

Food Business

Permits Click here

No

8
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t{l KingCountlr

lnvestigation Click

here

Food Borne lllness

Outbreak Closure

Click here

No

Yes As neededHealth Advisories

Complaint

Food lmpact
Reporting System

Cambodian

Chinese

Korean

Spanish

Vietnamese

Safe Food Handling

Practices

Yes

Food Safety

Educational

Messages

Environmental Health Services - Local Hazardous Waste Management Program (LHWMP)

r Currently LHWMP is revamping its educational print and online materials. The program

is working on making available key content in King County's tier 2 languages based on

demographic research and customers.

Language:
Print materials and .pdfs of

vital docs

Websites, email, social

media content
ln-person, interpretation

services

Spanish

Yes/No - provide details in vital

document inventory

Yes/No - Brief

description

Yes, we have a

Facebook account that
is completely in Spanish.

We have Spanish pdfs of
key educational

information posted on

program website.

Yes/No - Brief description

We have two staff that are

native Spanish speakers. We

have interpretation services

available through King County

vendor contracts.

9



li{l King county

The following information is specific to eBLL case investigations that are conducted by LHWMp
EHS staff.

ge
Print materials and .pdfs of

vital docs

Websites, email, social
media content

ln-person,
se

Spanish

Vietnamese

Yes

Do you know that hazardous

waste cannot go in the trash or
down the drain?

Common sources of lead
poisoning, my child's lead test
res u lt

Fight Lead poisoning with a

healthy diet

Plan of care for eBLL case

investigation

Green cleaning keeps my family
safe

eBLL case investigation plan of
Care.

Yes

My child's lead test result

Plan of care for eBLL case

investigation.

Yes

hazwastehe
lo.ore/HHW /hhw.aspx

Yes - in-person for Household
, hazards line, works with

interpreting and translating
, company -Universal Language

: Services (ULS) and NWlglobal
for eBLL case investigation,

Yes

My child's lead test result, Lead

warning: Lead can poison your
child.

http ://www. hazwastehe

lo.oreltra nslations/spa n
ish. as px

, https:/lwww.doh.wa.so
: v/YouandYo urFamilv/He

ts/Lead/Testins
haz.waste@ ki ngcountv.
gov

Yes Yes - works with interpreting
http://www.hazwastehe and translating company -
lp.org/tra0slations/vieln Universal Language Services
amele.Alpx , (ULS) and NWt globalfor eBLL

htps://www.doh.wa,gov case investigation
YourFami Hea

IthvHome/Co ntaminant
s/Lea d/Testins

hazwastehe
Yes - works with interpreting
and translating company -
Universa I Language Services
(ULS) and NWI global for eBLL

case investigation.

lo.oreltransI

? lthvHo me/Conta m inan

n

es

Somali:

ali.aspx

ations/Som

10



HI King County

r Plan of care for eBLL case

tinvestigation.

Yes

My child's lead test result

Plan of care for eBLL case

investigation.

Yes

Cleaning with caution

Plan of care for eBLL case

Yes

Lead warning: Lead can poison

your child

Plan of care for eBLL case

investigation.

Yes -My family is safer with
green cleaning

Plan of care for eBLL

investigation

Common sources of lead

poisoning

My family is safer with green

cleaning

Plan of care for eBLL

investigation

htps ://www.d oh.wa.gov

oua ndYou rFamil

IthvHom e/Conta [r ina nt

s/Lead/Testing

Yes -

http ://www, hazwastehe

lp.org/tra nslations/Ch in

ese.aspx

htps ://www.d oh.wa.gov

/Youa ndY.o u rFa m i lvlHea

IthvHome/Conta m ina nt

s/Lead /Testins

Yes

http ://www, hazwa stehe

lp.o relt ra nslations/russi

a n.alpx
htps://www.doh.wa.sov

ouandYourFa

IthvHo llq/Conta m i na nt

s/Lead/Testing

Yes

http ://www, hazwaste he

lp.o relt ra nslatio ns/u l<ra i

n ra n.qspx

Yes

http://www. ha zwaste he

I p.o rg/tra nslatio ns/fa rsi.

asF:x

Yes - works with interpreting
and translating company -
Universal Language Services

(ULS) and NWI global for eBLL

case investigation

Yes - works with interpreting
and translating company -
Universal Language Services

(ULS) and NWI global for eBLL

case investigation

Yes - works with interpreting
and translating company -
Universal Language Services

(ULS) and NWI globalfor eBLL

case investigation

Yes - works with interpreting
and translating company -
Universal Language Services

(ULS) and NWI global for eBLL

case investigation

Chinese:

Korean:

Russian:

Ukrainian

Yes

http ://www. hazwaste he

Yes - works with interpreting
and translating company -
Universal Language Services

(ULS) and NWI global for eBLL

case investigation
a n.aspx

lp.o relt ra nslations/kore

Farsi

r.



li{l Kins county
: Yes - Common sources of lead
: poisoning

Dari

Plan of care for eBLL

investigation case investigation

Vital Documents/Publ ic Communication Materials lnventorv

Environmental Health - LHWMP

Currently oll LHWMP materiols are being updated or discontinued. A number of otd publications
ore no longer in circulation. New publicotions are only recently being developed.

Yes - works with interpreting
and translating company -
Universal Language Services
(ULS) and NWI global for eBLL

Vital Document/
PCM:

(provide hyperlink if
possible)

Ever been
translated
? Y/N

6/201.8

Date

translation
was

updated:

8/201.8

N/A

Additional languages

needed to be translated
into:

Amharic

Korean

Oromo

Punjabi

Russia n

Somali

Ukranian

Vietnamese

Simplified Chinese

Traditional Chinese

Khmer

Tigrinya

Amharic

Korean

Oromo

Punjabi

Russia n

Somali

Ukranian

Vietnamese

Simplified Chinese

Traditional Chinese

lncentives handout
(resource

information for
businesses)

N None

Languages

currently
translated into:

Date

English

document
was last

revised:

SpanishY 1./2018What to do flyer
(how to use HHW

disposal services)

72



tfl KingCounty
Khmer

Tigrinya

Spanish

Amharic

Korean

Oromo

Punjabi

Russian

Somali

Ukranian

Vietnamese

Simplified Chinese

Traditional Chinese

Khmer

Tigrinya

Spanish

Not sure at this time.

Y None el2o1.8 N/ARecipe Cards (Safe

cleaning mixtures
for home)

N

Y

None

Spanish

2017

20IB

N/AElectronic field form
for technical
assistance visits to
businesses

Do you know that
hazardous waste
cannot go in the
trash or down the
drain? So where do I

take it?
3/L8/20L8Plan of care for

eBLL case

investigation

Y Spanish,

Nepalese, Dari,

Farsi, Somali,

Tigrinya

Vital Documents/Public Communication Materials lnventorv

13



li{l King countlr
Environmental Health - LHWMP

Vital Document/
PCM:

(provide hyperlink if
possible)

Do you know that
hazardous waste

cannot go in the
trash or down the
drain? So where do I

take it?

Plan of care for eBLL

case investigation

Date

English

document
was last

revised:

Websites, email, social

media content

Yes/No - Brief

description

Additional languages

needed to be translated
into:

Works with NWI global

translation services and

Universal Language

services (ULS) for in person

interpretation.

Languages

currently
translated
into:

Date

translation
was

updated:

3/t8/201.8

Environmental Health: OSS

Yes/No - provide details in

vital document inventory

I n-person, interpretation
services

Yes/No - Brief description

I nterpretation services

Spanish

Yes

Vital Documents/Public Communication Materials I nventorv

Environmental Health - OSS

Vital Document/
PCM:

Ever been

translated
? Y/N

Spanish 2018

Y Spanish,

Nepalese, Dari,

Farsi, Somali,

Tigrinya

Language
Print materials and .pdfs of

vital docs

Ever been

translated
? Y/N

Languages

currently
Date

English

document

Date

translation
Additional languages

needed to be translated
into:

L4



li{l Kins county
(provide hyperlink if
possible)

Notification letter
to property owner
(advising of
complaint received

or investigation
confirming an OSS

failure or other BOH

Title 13 On-site

Wastewater Code

violation)

Notice of Violation
(Nov)

Notice and Order
(N&o)

Saving Your OSS:

How routine septic

maintenance can

prevent costly
repairs

tra nslated

into:

Any language

necessa ry,

depending on

language of
proficiency of
the property

owner.
(Example: lf
the property

owner's native

or preferred

language is

Spanish, we

will provide

the document
in both English

and Spanish

versions.)

See above

See above.

Spa nish

Somali

was last
revised:

Ongoing.

Each

document
is tailored
toa
specific
property

and owner,
bas'ed on

the unique

facts and

circum-

stances of
the
enforce-

ment case.

was

updated

Y

, Variable, depending on the
recipient's native or
preferred language.

Variable, depending on the
recipient's native or
preferred language.

Variable, depending on the
recipient's native or
preferred language,

Appeal Request

Form

See above Variable, depending on the
recipient's native or
preferred language.

NOTE regarding each of the above: Each Notification letter, NOV, and N&O is a unique document specifically

tailored in response to code violations on the owner's property, and is translated into the owners' native or

preferred language if the owner is not English language proficient.

15



li{l Kins countlr
Environmental Health: Plumbing

Language
Print materials and .pdfs of

vital docs

Websites, email, social
media content

I n-person, interpretation
services

Spanish
No No Yes, i nterpreter services

Language
English English

Language 3:
No No No

VitalDocuments/Public Communication M rials lnventorv

Environmental Health - Plumbing

VitalDocument/
PCM:

(provide hyperlink if
possible)

Environmental Health: Healthy Communities

Ever been
translated
? Y/tt

Languages

currently
translated
into:

Date

English

document
was last
revised:

Date

translation
was

updated:

Additional languages
needed to be translated
into:

Permit Applications No

IVR message No

Allwebsite
content.

No

Language:
Print materials and .pdfs of

vital docs

Websites, email, social
media content

I n-person, interpretation
services

Spanish

Yes/No - provide details in vital
document inventory

Yes all

Yes/No - Brief

description
Yes/No - Brief description

Yes

Have bi-lingual staff

Language

Korean
Yes some Yes

Use interpretation services

16



Language 3:

Khmer
Yes many

Language 4:
Vietnamese

Yes many

Yes

Have bi-lingual staff

Language 5:

Russian
Yes some

Yes

Use interpretation services

Language 5:

Chinese

Yes some Yes

Use interpretation services

tfl KhsCountlr
Yes

Have bi-lingual staff
Use interpretation services

Vital Documents/Public Communication Materials lnventorv

Environmental Health - Healthy Communities

KCDA Arsenic and

Lead in the Soil:

Additional languages

needed to be translated
into:

Date

English

document
was last

revised:

Date

translation
was

updated:

Ever been

translated
? Y/N

Languages

currently
translated
into:

Vital Document/
PCM:

(provide hyperlink if
possible)

Oct2OtTYes SpanishKing County Dirt
Alert/
Tacoma Smelter
Plume (KCDA):

Property access

agreement form for
SoilSampling

20L4 20r4Yes Spanish

Somali

Korean

KCDA Healthy
Action Mini poster

Spanish

Korean

Russian

Ukrainian

20L4 203.4KCDA Multilingual
brochure:
Wash off dirt

Yes

Yes Spanish 2013 2013

t7



Landscaping &
Gardening

KCDA Arsenic and

Lead in the Soil:

Protect your family

Yes Spanish 2013 2013

KCDA Factsheet Yes Korean

Duwamish Seafood
consumption
program:

Recipe Cards

+Duwamish Seafood
messages (PCM)

Spanish

Vietnamese

Khmer

Yes 06l2Ot8

Duwamish Seafood
Consumption

Program:

KC Safe Fishing

Guide/Map

Yes Spanish

Vietnamese

Khmer

07/2018 Not yet

Duwamish Seafood
Consumption

Program:

PHSKC Fishing in the
Duwamish website

ln

progress

Duwamish Seafood
Consumption
Program:

DOH Healthy Fish

Guide

Chinese

Hmong

Khmer

Korean

Lao

Mien

Spanish

Tagalog

Vietnamese

es 2016 2016

Duwamish Seafood
Consumption
Program:

EPA Duwamish

River Fisher Study
Fact Sheet

Yes Spanish

Vietnamese

Tagalog, Lao

Khmer
Korean

Chinese

Russian

201,6 201,6

tfl Kins County

Tagalog, Laotian, Chinese,

Mien, Hmong

Tagalog, Laotian, Chinese,

Mien, Hmong, Korean,

Russian

18
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MOU

Photo release forms
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If, rins County
Language Access Plan for Divisions - EMS

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with yourdepartment or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons, The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and soclal justice and the county demographer, The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018,

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Part rplrleLs

. Billboards

. Advertisements in printed publications,

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

o Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

f nterpretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

llPage IDEPARTMENT NAME]



t{l King county
In-Lanouaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizitions (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose: The Medic One/Emergency Medical Services (EMS) system provides

essential life-saving services to the people in King County. With an international reputation for innovation and excellence,

it offers uniform medical care regardless of location, incident circumstances, day of the week, or time of day. lt is

recognized as one of the best emergency medical services program in the country and is acclaimed for its patient

outcomes, including the highest reported survival rates in the treatment of out of hospital cardiac arrest patients across the

nation.

2. Geographic reach of primary services/facilities/programs: Seattle & King County

3. Demographics of current user population i Residents of King County speak many different languages including

but not limited to Spanish, Vietnamese, Somali, Russian, Ukrainian, Arabic, Dari, Korean, Mandarin, Cantonese, Amharic,

Tigrinya, Oromo, Spanish speaking residents represent the largest percentage of users accessing our services with

language access needs.

4. Demographics of intended or priority populations: See Section 1.3 above

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

6. What tools (census maps/ school data, subcontractor data, community meeting data, etc,) are

you using to gather information about the LES communities that your Division/agency serves?

The EMS Division accesses Language Line data to understand what languages are requested in the field to support the

Vulnerable Populations Strategic lnitiative (VPSI)work related to limited English speaker outreach and education efforts

This includes use of 9-1-'1 , signs of stroke and cardiac arrest and CPR training.

7. Existing language access policies, service levels, tracking methods:

King County Medic One uses the Valley Communications Center Language Line to communicate with patients as needed

and appropriate. Additional resources include family members, friends, and bystanders depending on the severity and

time constraints of the situation. The VPSI collaborates with community organizations (ex. Chinese lnformation Service

Center, Somali Health Board) to conduct outreach and education in local communities and create materials in their native

languages.

2lPage IDEPARTMENT NAME]



King County
B Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

Current State Pri mary tools, methods, and channels for interactions

Language Print materials and
,pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation services

Spanish Some VPSI
documents

No As needed,
in person or by phone

Vietnamese Some VPSI
documents

No As needed,
in person or bv phone

Somali Some VPSI
docu ments

No As needed,
in person or bv phone

Russia n Some VPSI
documents

No As needed,
in person or bv ohone

Chinese Some VPSI
documents

No As needed,
in person or bv ohone

Korean No No As needed,
in person or bv phone

Amharic No No As needed,
in person or by phone

Arabic No No As needed,
in person or bv phone

U kra inia n Some VPSI
docu ments

No As needed,
in person or bv ohone

3lPage IDEPARTMENT NAME]



Vital
Document/
PCM:

Ever been
translated? Y/N

Languages
cu rrently
translated into

Date English
document
was last
revised:

Date
translation was
u pdated :

Additional
languages
needed to be
translated into:

Notice of
Privacy Practice
(NoPP)

Y (use Public
Health form)

Span ish,
Russian, Somali,
Vietnamese,
Chinese

Unknown Unknown Amharic,
Ukrainian,
Amharic,
Arabic,
Nepalese, Thai,
Cambodian,
Burmese

Patient refusal
of care form

No Amharic,
Ukrainian,
Amharic,
Arabic,
Nepalese, Thai,
Cambodian,
Burmese

Afterca re
i nstructi ons

No Amharic,
Ukra inian,
Amharic,
Arabic,
Nepalese, Thai,
Cambodian,
Burmese

t{l Kins county
Vital Documents/Public Communication Materials Inventorv
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King County
Secti on 2: Analysis/prioritization of future needs

1' Have you identified key gaps in existing language access policies, service levels, tracking methods?
We would like to translate digital Patient Refusal and Aftercare Instruction forms into top 9 languages
We would like to continue to expand outreach and education efforts into more communities (ex,

Spanish-speaking, Russian, Ukrainian, Nepalese, Burmese, Thai)

2' Have you identified amount /type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory
of these needs for 2019.

See Section 2.1 above.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

It's unknown how many people do not access 9-1-1 due to language barriers, Outreach and education
efforts have focused on including knowledge about access to the language line. Expansion of this outreach
and education would hopefully address any barriers, Our Patient Refusal and Aftercare Instruction forms
are only available in Spanish currently, and translating them into Amharic, Ukrainian, Amharic, Arabic,
Nepalese, Thai, Cambodian and Burmese should enable us to serve the communicates speaking these
languages more effectively.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 201B? I Yes n No Please describe these: The VpSI program has

funds to expand outreach and education and can assist in implementing translations of vital documents
for EMS personnel,

5lPage IDEPARTMENT NAME]



Ifl rinsCounty
Section 3: Work Plan
1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

zOLg plan to work towards 2O2O goals:

lntended state by
2020

2020 improvement targets

ln-person, interpretation
services

Websites, email, social

media contentLanguage:
Print materials and .pdfs

of vital docs

ruSpan ish

Chinese

Vietnamese

Somali

Russian

Korean :. ' : ' ,). .i :'

Amharic

Arabic

Ukrainian
.1t .. . .:

' . .,1 I ..1.! t'l

2019 Plan 2019 Plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

services

Spanish

Chinese

IDEPARTMENT NAME]



Vietnamese

Somali

King County

Section Four: Ensurinq Oualitv & Continuous Imorovement
The purpose of this section is to measrJre and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed.

1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.

2' Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language. (Bookda to get clarification on this)

3. Target Audience. Another option is to have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu rance.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measLtre quality:
We either have materials translated by an external
vendor or use a member of a community group. All
materials are tested with focus groups to ensure
usa bility.

nNo

Do you need Lechnical
assistance?
36T367

Interpretation tr Yes
Please describe how you measure quality:
Interpretation is provided by the Language Line
through the Valley Communication Center. We do
not measure the quality of that service
inde pendently.

XNo

Do you need technical
assistance?
36T367

In-Language
Outreach

X Yes
Please describe how you measure quality:
We use focus groups to test out our materials and
we test residents' knowledge following outreach
activities.
36T367

trNo

Do you need technical
assistance?
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The EMS Division accesses Language Line data to

understand what languages are requested in the field to

support the Vulnerable Populations Strategic lnitiative

(VPSI)work related to limited English speaker outreach

and education efforts. This includes use of 9-1-1, signs

of stroke and cardiac arresi and CPR training.

King County

3, Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Outreach and education efforts work with local communities to understand their needs/ develop

appropriate materials and verify messages, For example, how to call 911, CPR training, Feedback from

these local communities will inform us on the effectiveness of our efforts.

4. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

We will continue to host focus groups in the communities we are targeting and fire department staff

will meet with community members to evaluate the success of our efforts

We will receive fewer complaints from the community regarding fire response following outreach to

targeted communities.

Complaints Do you have a system to handle contacts-access related complaints?
Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

n Yes XNo n Other

Please describe.

We display information
on how to file a
complaint.

X Yes
KC webpages have a
"contact us" link that
enables residents to
submit a form with
questions/ comments/
complaints.

nNo U Other
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w your division handles complaints regarding the provision of language
access servtces.
We currently handle complaints in the same manner we handle all complaints. Our standard is to
respond within 24hrs and based on the acuity of the complaints we may involve the EMS agency and/or
the Medical Program Director. However, residents are encouraged to file complaints directly with their
local fire dept. Translation of our EMS/VPSI webpage into target languages should promote better
information regarding this process. -

Please describe ho
King County

Section Five: Total Department Budoet for Lanouaqe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

tation" for each Division??

Thank you for your attention to making the King County a model county in language
access,

Michele Plorde Division Director e/1 1/ 1B

Lanquaqe Access Services Total Budget Allocated
Translation $3,000
Interpretation Cost is covered, included in dispatch fees

In-Language Outreach $3,000
Ethnic Media Ad-Buys $1,500

Division Director

Andy Tait

Date

Medical Services Officer e/1 1/18
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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H KingCounty

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic areetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided, Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials,
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\{l ring county
Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs Include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

fn-Lanouaqe Community Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:
lail Health Services mission is to assess and stabilize serious health problems forthe detained
population of King County Correctional Facility (KCCF) and the Maleng Regional Justice Center
(MRJC) with a focus on transition from jail,

2. Geographic reach of primary services/facilities/programs: Seattle and King County

3. Demographics of current user population: The current user population is made up of inmates in
the County's two jail facilities, KCCF and MRJC.

4. Demographics of intended or priority populations: As above

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

We rely on DAJD Classification staff to assess/collect information re LES needs for our patients
during the intake process.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are
you using to gather information about the LES communities that your Division/agency serves?

We have two sources of data, our partners at DAJD and our phone interpretation service,
Voiance.

7. Existing language access policies, service levels, tracking methods:

' Public Health and King County Translation policies

. JHS Information on Health Services policy and procedure (J-E-01)

. Requirement to use Interpreters with Medical Interpreter Certificate

. Signage at jail facilities offering language assistance free of charge

. Language skills competency testing for bilingual employees

. Language access is currently provided through bilingual staff and contract agency

interpreters by phone

. Use of interpretation services is documented/tracked
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a Language preferred is tracked by DAJD Classification intake procedures

B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In -person,
i nterpretati on servi ces

Spanish

Yes, all vital
documents/ some
Pu blic
Communication
Materials

No Yes provided in-
person (by language
certified staff) or by
phone

Language 2
Ma ndarin

No

No Yes provided by
phone

Language 3:
Vietnamese

No No Yes provided in-
person (by language
ceftified staff) or by
phone

Language 4:
Cantonese

No No Yes provided by
phone

Language 5

Russian

No No Yes provided in-
person (by language
certified staff) or by
phone

Language 6
Pu nja bi

No
No Yes provided by

phone
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Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
tra nsl ated ?

Y/N

Languages
cu rrently
tra nsl ated
i nto:

Date
English
document
was last
revised:

Date translation
was u pdated :

Additional languages needed
to be translated into:

Inmate
Medical
Grievance

Spanish 2lB/r7 2/Bl17 Translating JHS's vital
documents into other
languages would require
staff being able to read
inmate responses in
those other languages,
That capacity does not
currently exist. If inmate-
patients request medical
assistance and requests
require translation, phone
interpretation is used,

Medical Kite Spanish s/17 s/17 Translating IHS's vital
documents into other
languages would require
staff being able to read
inmate responses in
those other languages,
That capacity does not
currently exist, If inmate-
patients request medical
assistance and requests
require translation, phone
interpretation is used.

Release
Planning Kite

Span ish r/17 s/17 Translating JHS's vital
documents into other
languages would require
staff being able to read
inmate responses in
those other languages,
That capacity does not
currently exist. If inmate-
patients request medical
assistance and requests
require translation, phone
interpretation is used.
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Section 2: Analysis/prioritization of future needs

1, Have you identified Key gaps existing language access policies, service levels, tracking methods?

No existing policy for which materials should be translated (except for materials identified above as

vital documents, medical and release planning kits and medical grievance form) and no current on-
going information-sharing between DAJD and IHS to determine most-spoken languages.

In addition, barriers exist for JHS patients and their ability to access services due to the need to request
service via written request,

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2OI9

All vital documents have been translated into Spanish. Translating JHS's vital documents into other
languages would require staff able to read inmate responses in those other languages, That capacity
does not currently exist. If inmate-patients request medical assistance and require translation, phone

interpretation is used.

3, What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

We serve all inmates who require service in a language not spoken by staff who require medical
treatment using phone interpretation. In addition, there is on-going work happening to remove barriers
and improve equity for JHS patients by lessening the requirements to request JHS services via medical
kite. Work to provide the opportunity for patients to request care in their own language, in order to
facilitate a face-to-face encounter, is a key component of this work'

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2OIB? X Yes tr No Please describe these:

IHS will continue to use phone interpretation to meet patient needs and work will continue to improve
the process by which inmate-patients are able to request services,
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

Because of the unique aspects of providing care in a correctional facility, JHS
communication activities are primarily focused on the provision of care, as opposed to
general health communications. JHS needs to perform a data analysis to determine to what
extent language access issues impact inmate-patients'access to care. We hope to
undertake that work in 2019 and will determine what work may need to be done to most
effectively assure that inmate-patients are able to access medical, dental and release
planning services. As mentioned above, work to identify process improvements is on-going
and there is an expectation that new tools will need to be translated into multiple
languages. Those tools do not yet exist but JHS will utilize available translation services
once appropriate languages have been identified. We are waiting on data from DAJD to
confirm languages to include in 2O19 and 2O2O planning and goals.

lntended state by

2020
2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servi ces

Spanish

e Priority designation

List of needs:

r Priority designation

List of needs:

r Priority designation
List of needs:

Lanquaqe 2

r Priority designation

List of needs:

r Priority designation

List of needs:

r Priority designation
List of needs:

Language 3

o Priority designation

List of needs:

r Priority designation
List of needs:
a

o Priority designation
List of needs:

Language 4

r Priority designation

List of needs:

r Priority designation

List of needs:

o Priority designation

List of needs:

Language 5

r Priority designation

List of needs:

r Priority designation
List of needs:

r Priority designation

List of needs:
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Language 6

o Priority designation

List of needs:

r Priority designation

List of needs:

o Priority designation

List of needs:

King County

2019 plan to work towards 2O2O goals:

201 9 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servi ces

Spanish

o Priority designation

List of needs:

r Priority designation

List of needs:

o Priority designation

List of needs:

Language 2

r Priority designation

List of needs:

r Priority designation

List of needs:

r Priority designation
List of needs:

Language 3

o Priority designation

List of needs:

r Priority designation

List of needs:

r Priority designation

List of needs:

Language 4

o Priority designation

List of needs:

r Prioritv designation

List of needs:

r Priority designation

List of needs:

Language 5

o Priority designation

List of needs:

o Priority designation

List of needs:

r Priority designation

List of needs:

Language 6

o Priority designation

List of needs:

r Priority designation

List of needs:

r Priority designation

List of needs:
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Section Four: Ensurinq Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed,
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce.

Service Do you have a system to measure quality of services? Please answer yes or No for
each service listed.

Translation X Yes JHS uses King County approved vendors to
translate our materials and those materials are
reviewed for accuracy by a second
translator/reviewer, as part of contractual
requirements.

Please describe how you measurc quality

!No

Do you need technical
assistance?
36T367

Interpretation X Yes Because of security issues, we use only
phone interpreters and they are trained and tested
in medical terminology,

ASL interpreters who are medically certified are
made available to interpret when necessary.
Please describe how you measLtre quality:
36T367

fl No

Do you need technical
assistance?
36T367

In-Language
Outreach

n Yes
Please describe how you measure quality
36T367

XNo

Do you need technical
assistance? We do not do
outreach.
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort: N/A

3. Measures of success that will inform the degree that language access innovations are helping advance
toward agency and program objectives:

As mentioned above, the extent to which additional language access improves inmate-patients'access
to care will be the primary metric to determine success.

36T367

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers,

tr Yes nNo X Other We provide
the opportunity for
inmate-patients to
file a medical
grievance, We are
currently working to
identify a process
that will allow
inmate-patients to
communicate
language needs,

Please describe.
36T367

We display information
on how to file a

complaint.

n Yes nNo X Other We include
information on how
to file a medical
grievance in the
inmate handbook
distributed by DAJD
to all inmates.

Please describe
36T367
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e how your division handles complaints regarding the provision of language

access services. We would engage a phone interpreter to provide service to any inmate-patient
who indicated that he/she was not able to access service in the needed language.

Please describ

36T367
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Section Five: Total Department Budset for Lanquaqe Access
Please fill outthe following using the total from each division's plan. Referto "Part Five:

ementation" for each Division

La ng uage Access Services Total Budget Allocated
Translation No overall division budget specifically for this

purpose.

I nterpretation No overall division budget specifically for this
purpose but we anticipate spending $6,000 in

2019 and 2020.
In-Lanquaqe Outreach N/A
Ethnic Media Ad-Buys N/A

Thank you for your attention to making the King County a model county in language
access,

Bette Pine e/11/18
Division Director Date

Danotra McBride, Dep Director e/1 1/18
Division Staff Title Date

Laura H utchi nson, Program/Program Planner II e/1 1/18
Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment J

t{l King County

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 foreach
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required In
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30,2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e,9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials,

llPage IDEPARTMENT NAME]



t{l Kins County
Interoretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose:

. Assessment, Policy Development and Evaluation Unit (APDE): To assess the
health and well-being of King County and its residents. We also conduct evaluation of
health programs and initiatives.

. Chronic Disease Injury Prevention (CDIP): To prevent and control chronic diseases
and injuries in collaboration with community partners and other PHSKC programs.

. Communities of Oppoftunity (COO): Creating greater health, social, economic and
racial equity in King County so that all people thrive and prosper, regardless of race or
place,

2, Geographic reach of primary services/facilities/programs:

APDE, CDIP, and COO serves King County as a whole, with emphasis on regions and populations
that are at greatest risk of poor health outcomes,

3. Demographics of current user population:

APDE, CDIP, and COO provide services to five general groups of customers (i,e. beneficiaries)
local, state, and national decision makers; private sector businesses and healthcare
organizations; community based organizations; individuals and families in greatest need; and
funders.

The demographics of APDE/CDIP/COO services are reflective of King County's demographics.
Many of our services focus on at-risk populations that include the geographic regions of south
Seattle and South King County, South King County is more racially and ethnically diverse, with a

greater diversity of languages by its residents, and has a greater proportion of low-income
households compared to King County as a whole, Data on the demographics of King County's
population by census tract can be found at:
h_t_tp_s://public,tableau.com/"views/AC_S5Y2015JI_ 0_/Dashb*oard1?:qftgd=y&:di$play coun-t-=yes&

tshowVizHome= no

Residents of King County speak many different languages including but not limited to Spanish,
Vietnamese, Somali, Russian, Ukrainian, Arabic, Dari, Korean, Mandarin, Cantonese, Amharic,
Tigrinya, Oromo, and ASL.
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4. Demographics of intended or priority populations:

Direct Services: Per King County Community Health Needs Assessment2015/2016, south
Seattle and south King County bear the highest health and social determinants related inequities,
The clients served by CDIPs CHW and the BCCHP programs are concentrated in this region of the
county.

Community Investments: Community investments made by CDIP (e.9, HEAL and BSK) and
COO programs to address the social determinants of health (i.e. access to healthy foods and
physical activity; safe and healthy environments; and economic development, housing,
connections) are primarily in south Seattle and south King

5. People who are not fluent speakers or writers of English are considered Limited English Speaking

(LES). Do you assess LES data in your division? X Yes n No

6. What tools (census maps/ school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

(Can you be sure to list all programs in full before using acronyms)

APDE: We have population data on limited English speaking populations that can be found:
https://www. kinqcounty.qov/depts/hea lth/data/com mu n ity-health-indicators/a merican -
com mu_n_ity-su rvgy.aspx?sh-ortna me= Limitedo/o20Englishgo20proficiencv

Asthma/CHW Program uses enrollmentform data, Medicaid data, clinic data from clinic
partners, and census maps.

BCCHP uses enrollment form data and data from outreach quantitative forms and WA hospital
Association data,

BSK HSE: In addition, to resources such as Communities Count, Public Health Data maps and the
BSK Child Health Survey, Healthy and Safe Environments (HSE) uses reports from subcontractors
to gather information about the populations our community partners serve. HSE does not work
directly with King County residents thus have no need to translate materials. In addition, since
HSE is a BSK-funded project, all materials for the LES that BSK serves are assessed for translation
by BSK communications leads with input from program staff.

COO: None

HEAL: In addition to resources such as Communities Count, HEAL uses community partner data

Marijuana: Public health surveillance tools, such as Healthy Youth Survey and Behavioral Risk
Factor Surveillance Survey; Feedback from community partners via surveys and meetings
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Current State Primary tools, methods, and channels for interactions

In-person,
i nterpretation servi cesLanguage

Print materials and
,pdfs of vital docs

Websites, email,
social media content

2 Spanish speakers on
staff who are able to
handle client calls,
visits, outreach,
translate materials,

Span ish

Communicating
with your
healthcare
provider about
asthma fact sheet

Tobacco: Communities Count: Social & Health Indicators Across King County

VIP: Census mapsf partner data, community meeting data

7. Existing language access policies, service levels, tracking methods:

We are aware and follow existing policies in place. Title 6 and standards are in place; our policy is to
provide free interpretation/materials at events (i.e. community meetings) as appropriate,2009 kc
ordinance; and federal policies, With regards to several of our specific programs:

BCCHP: Most of the contractors receive federally funds, are mandated to provide access to
interpretive services, and translated materials. The Contractors Scope of Work includes a

requirement that they provide interpretive service access in their own language.

BSK HSE: Healthy and Safe Environments values working with community partners
(subcontractors) who are imbedded in the communities they serve which means that our
community partners are both bi-lingual(or multi) and bi-cultural and are able to meet the needs
of the people they serve. HSE does not have a specific language access policy.

Marijuana: We consult with community partners and end users to assess translation needs,

Tobacco: In the past, we would use a vendor the county has contracted for previous work. Our
experience is that the translation gets lost or does not translate accurately. For Spanish language
materials, we have been using in-house staff. In rare occasions, materials requested by Somali,
Amharic, Tigrinya, Swahili speaking communities have been referred to MedlinePlus.gov.

B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served,

' APDE, BSK HSE, HEAL, & Marijuana : None
. NOTE: HEAL does not produce many public communications materials that are intended

for a broad audience. The majority of translated materials are evaluation surveys and
recruitment docu ments.

. NOTE: BSK's Child Health Survey was conducted in English, Chinese, Russian, Somali,
Spanish, and Vietnamese,

Asthma/CHW Program

4lPage IDEPARTMENT NAME]



King County
Asthma triggers:
Cockroaches and
rats fact sheet
Asthma triggers:
Pets fact sheet
Asthma triggers
worksheet
Proper medication
use fact sheet
What is Asthma?
fact sheet
Preventing and
cleaning mold fact
sheet

a

a

a

a

a

a

and review translated
materials.

BCCHP

Spanish

What you need to
know about
breast cancer
screening
infog raph ic
What you need

to know about
cervical cancer
screening
infographic
What you need to
know about colon
cancer screening
infog ra ph ic
Common tips to
prepare for your
colonoscopy
infogra ph ic

a

a

a

BCCHP webpage wlth
program information

1 Spanish speaker on
staff who is able to
handle client calls,
translate materials,
and review translated
materials.

Spanish

coo
Photo consent
forms
Flyers for events

a

I

N/A Interpreters at
community events
when requested,
typically a staff person

Tobacco

Spanish

Quit tips and
Benefits of
Quitting-
bookmark;
"No Smoking" and
'tNo Vaping" hard
plastic placards,
window clings,
and signs;

o

a
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9. Vital Documents/Public Communication Materials Inventorv

. Mari uana: None

a Quit Line business
cards

Chinese, Korean,
& Vietnamese

a Asian Smokers'
Quit Line -
broch u re

VIP

a PCM WTSC-
generated traffic
safety materials;
Firearm Locking

Devices brochure
a

a Safe Storage
community
outreach/ed ucation

Additional
languages
needed to be
tra nsl ated
into :

Languages
cu rre ntly
tra nslated
i nto:

Date
English
document
was last
revised:

Date
tra nslation
WAS

updated:

Vital Document/ PCM Ever been
tra nsl ated?
Y/N

APDE
N/A 4/70/2OrB N/A Unknown at

this time
NData request service

Asthma/CHW Program
Various
dates from
2016-2018

N/A Spanish
Vietnamese
Somali

N N/AKing County Asthma Program
webpages

Vietnamese,
Somali

Spanish 2015-2016 20L5-20r67-Client Education Materials

Examples:
x What is Asthma? Fact sheet
xProper medication use fact
sheet
xPreventing and cleaning mold
fact sheet

BCCHP
Span ish 2017 2016Y/some of

the
webpages
have been
tra nslated

BCCHP webpages

Spanish 20L7 20L74-Client Education Materials

Examples:
xWhat you need to know about
breast ca ncer screeni n g

infog ra ph ic
xWhat you need to know about
cervical cancer screen i ng
infoq ra ph ic

6l Page IDEPARTMENT NAME]



t{l King County
xWhat you need to know about
colon cancer screening
infog ra ph ic

coo
Photo consent form Yes Span ish Vietnamese,

Somali,
Russian,
Chinese,
Korean,
Amharic,
Arabic,
Ukrainian

Workforce event flyers Yes Spanish Vietnamese,
Somali,
Russian,
Chinese,
Korean,
Amharic,
Arabic,
Ukrainian

HEAL
Rinse to Reduce posters and
stickers

N N/A July 2018 N/A Spanish

Healthy Eating Active Living
webpages (Nutrition and
Health)on Public Health-Seattle
& King County's webpaqe

N N/A Various
dates from
20 16-2018

N/A Spanish

Recent Healthy Eating Active
Living related Public Health
Insider blogs

N N/A 20t7 N/A TBD

Tobacco
Tobacco and Vapor Prevention
webpages

N N/A Various
dates from
2016-20 1B

N/A TBD

4- infographics

Examples:
xHookah Smoking
x Inequities & Emerging Trends
in Tobacco Use Among KC Youth
& Adults

N N/A 20L7 N/A TBD

Smoke-free area signs N N/A 20t7 N/A TBD

4-Public Health Insider Blogs

Examples:
xHow IUUL Cornered the Youth
Tobacco Market and What You
Should Know

N N/A 2077 N/A TBD
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xTips from Teachers: How to
Talk to Your Kids About VaPing

20r4 2074 TBDSpa n ishQuit tips and Benefits of
Quitting-bookmark

Span ish TBD"No Smoking" and "No Vaping"
hard plastic placards, window
clings, and signs

N/A TBDN N/A 2076Tobacco and Vapor product laws
fact sheet for retailers

2016 N/A TBDN N/ANon-compliance cover letter for
retail sale of tobacco/vapor
products

TBDSpanishQuit Line business cards

TBDVietnamese,
Chinese,
Korean

Asian Smokers'Quit Line -
broch u re

N/A 201 5 TBDNIntake and consent forms for
youth volunteers

VIP
TBDN/A Various

dates:
2077-2018

N/ANViolence and Injury Prevention
PHSKC webpages, incl, PH

Insider Blogs
B/78/78 N/A Spanish,

Vietnamese,
Chinese
(trad itional),
Russian,
Ukrainian,
Somali

N N/APCM Car Seat Resource

N/A Spanish,
Vietnamese,
Chi nese
(traditional),
Russi a n,
Ukrainian,
Somali

N N/A 4/2OrBPCM Bike Helmet Resource

Various
dates in
2018

Various
dates in
2018

Vietnamese,
Ch i nese
(trad itiona l),
Russian,
U kra in ia n,
Somali

Span ishPCM WTSC-generated traffic
safety materials

20 1B N/A TBDN N/ALifeguarded beaches fact sheet

20L3 2013 Will be fully
revised, see
below

Span ish6 - Firearm Safety Materials

Examples:
*Locking Devices brochure
xLok-It-Up posters
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*Firearms in our community
fact sheet
2 - Reports:
*Firearm Violence in King
County
xlmpact of Firearm Violence on
King County's Children

N 2015 Being
updated by
2019 - see
below

report N 2013 Being
updated by
2019 - see
below

Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

Overall:
. Language Access Policies

a) BCCHP: Most contracted providers fall under Federal Interpretation and Translation Policy
requ irements

b) BCCHP: Private providers (2 colonoscopy doctors) do not fall under Federal requirements so
program pays for language access services (e,9. interpretation), Paying for language access
services results in less clients being served since dollars have to be reallocated.

. Service Levels
a) Asthma Program: Constrained due to staffing capacity (e.g, Vietnamese patients referred; do

not have CHWs on staff who speak Vietnamese; limited resources and cannot hire staff to
meet this identified need.)

b) BCCHP: Need/have adapted some "No Word" instruction to deal with literacy levels ("Ikea
approach").

c) BCCHP: Patients who speak unique languages; language line is used; Difficult/Barrier
d) Tobacco/MJ programs: Need to determine languages and communities for

ed ucation/outreach (e. g. tra nsl ate materia ls/com m u n i cate) ?
. Tracking

a) Currently, we do not have a method for tracking. It is a huge gap for APDE/CDIP/COO.

Overall, there is need for a universally known and followed policy, consistent and quality translation services,
and resources to make the necessary translations, A number of our programs generally rely on resources
developed by partners (primarily the WA Department of Health, Centers for Disease Control and prevention,
and the University of Washington) and do not create our own communication resources. Some of the
resources developed by others are translated and we disseminate them as requested. In addition, two section
and/or program specific issues are:

r APDE: In part, because we have traditionally defined our primary audiences as students, researchers,
clinicians, epidemiologists, government officials, and policy makers working in environments where
English fluency is ubiquitous, we have not devoted much attention to this issue. However, we
recognize that community-based organizations also use our data - often to support grant proposals
and reports to funders, and language could pose a barrier to access for CBOs with non-English-
speaking staff.

. BCCHP: We receive feedback from clients about successful translators/interpreters but it is hard to
get the same translators/interpreters - usually our requests are shorter in length and high demand
translators/interpreters get the longer more costly jobs.
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2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

APDE: This would have to be a unit-wide effort, and we have not had an opportunity to identify and

discuss the scope of this work, It is unlikely that we could take on translation of all our materials, so we

would have to come up with a way to prioritize this work. Before we could take on any translation of our
web pages, Public Health-Seattle & King County web pages would have to be translated first, as users
would not be able to find our web pages without translation of the access pages.

BCCHP: We would like all of our public brochures translated in at least six languages but cost is a
factor.

Asthma/CHW Program, BSK HSE, COO/ Tobacco, : No

HEAL: Rinse to Reduce posters and stickers translated into Spanish

Marijuana: We will be writing a series of blog posts on Public Health Insider and do not have plans to
translate them,

VIP: Yes, Please see listing outlined in Question 9

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Overall:
. Somali: not read but spoken ) what is our role in these instances?
. Low Literacy; materials not available; gap identified; Example: VIPs language on the webpage is too

academic,
. Hearing/Visionimpaired

APDE: unsure

Asthma/CHW Program: Vietnamese; see under Question 1, "Service Levels" bullet. In addition, we

are often limited to creating materials in English and Spanish. More resources to translate materials in

other priority languages are needed,

BCCHP: Some Pacific Islander populations. Note: The populations are small. Language priorities include
Tagalog and Chamorro,

BSK HSE: None

COO: None, our community partners do the bulk of translation/interpretation services.

HEAL: There is a need to focus translation and interpretation services toward communities to assist
them with applying for grant funding. We have held community forums to provide information to assist
with the rocess of a for rant fundin , but the meetin s were held in En lish with resentation
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource
deployment (by languages and methods/channels) to advance business/agency goals and objectives.

Please see note included before the 2019 to work towards 2020

1 Depending on literacy levels, visual/auditory needs, and/or if a language comes from an oral tradition, we will need to consider alternative
methods for communicating information (e.g. graphics/photos only, audio files, etc,).

11 lPage [DEPARTMENT NAMEI

materials in English, Provid ing these meetings and materials in the appropriate languages would help us
to better serve King County's communities

Marijuana: Our work this year has been to assess needs and it will help us answer this question, At
this point, we do not know.

Tobacco: Russian, Somali, Tigrinya, Amharic, Swahili speaking communities

VIP: Communities that do not speak/read English or Spanish

4' Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? X Yes X No Please describe these:

Marijuana: Plan is in development,

BCCHP: Currently, BCCHP is the only program with funds specifically earmarked for interpretation.

VIP: In 2018, CDIP funds will be used to translate a child passenger safety public communications
material, Funding for future translation is undetermined.

Overall:
. Our language priorities are the top 10 languages spoken in King County. However, it also

depends upon the needs as described by our partners and/or the populations served by specific
projects/progra ms,

. With regards to our materials priorities, they include:
a) Website - Most viewed and/or used webpage for each program
b) Ensuring that our materials (as appropriate) are trans-created versus being simply

tra nsl ated.
c Bei thou I as to which materials are transla ns-created

Intended state by
2020 2020 improvement targets

Language: 1 Print materials and
,pdfs of vital docs

Websites, email,
social media content

In - person,
interpretation

services

Spanish
(APDE/CDrP/COO)

. Priority
designation

List of needs:
Identify which
material(s) need to
be translated.

. priority
designation

List of needs
General website
content (e,9. program
description and

, priority
designation

List of needs:
Include Spanish
access for the



Tobacco Enforcement
Prog ra m.

Identify best method2
to provide
information.

ressources, contact
information, etc.)

. Priority
designation

List of needs:

Ensure the usage of
plain language and
visual
communications as a
strategy to make
information easier to
understand.

. priority
designation

List of needs:

Use Plain Language
in all oral
communications,

Low Literacy
(Asthma/CHW)

. Priority
desig nation

List of needs:

Use Plain Language in
all written materials

Identify best method
to provide
information

Identify which
material(s) are most
needed to serve low
literacy populations

. priority
designation

List of needs:

U nsu re

Third Language
(if applicable)

(APDE/CDrP/COO)

. Priority
designation

List of needs:

If applicable, identify
third priority
language

Identify best method
to provide
information

Identify which
material(s) are most
needed.

. priority
designation

List of needs:

Identify best process
to provide
information.

Highest priority

King County

2019 plan to work towards 2O2O goals:

NOTE: Although specific programs have utilized materials developed either by outside entities (e.9. CDC,
WA DOH, etc,) and/or their limited resources to translate/transcreate materials, APDE/CDIP/COO as a
whole does not have a process or procedures that collectively builds, assess, or evaluates our language
access efforts, Prior to defining the appropriate 2020 improvement targets for our section, we need to
determine the LEP individuals who are likely to request services or participate in our programs once
language access barriers are removed as well as the translation/transcreation and/or interpretation
needs. Therefore, in 2019, our objective is to work on the following:

. Establish tracking method(s) for language assistance needs/number & types of LA provided to
assess language needs.

. Draft action plan to phase in priority languages and their respective LA needs,

. Establish APDE/CDIP/COO guidelines regarding written materials (e,9. language/audio/visual
needs, literacy levels, etc.),

2 Method is defined as mode in which information will be presented. Examples: written materials such as brochures, audio files, video files, etc
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Identify which materials/programs/languages should be initial focus (phased approach) as well
as the appropriate methods (e.9. audio file versus print material).
Identify internal departmental resources that could be available to APDE/CDIP/COO staff.
Examples:

o BSK Community Liaisons who could potentially support translating materials for audio file
o Piloting a partnership with CHS where their Somali/Russian/Spanish interpreters assist

Tobacco Enforcement staff by retrieving and sharing voicemail messages and/or helping
with three way calls.

2019 plan 2019 plan

Language
Print materials and
.pdfs of vital docs

Websites, email,
social media content

In-person,
interpretation

services

Spanish
(APDE/CDrP/COO)

. prio rity
designation

List of needs:

TBD when above
action items are
complete

. priority
designation

List of needs:

TBD

. priority
designation

List of needs:

TBD

Low Literacy
(Asthma/CHW)

. priority
designation

List of needs:

TBD

. priority
designation

List of needs:

TBD

. priority
designation

List of needs:

TBD

Third Language
(if applicable)

(APDE/CDrP/COO)

. Priority
designation

List of needs:

TBD

. priority
designation

List of needs:

TBD

. priority
designation

List of needs:

TBD

Section Four: Ensurinq Oualitv & Continuous Imorovement
The purpose of this section is to measLlre and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additlonal layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed,
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2. Certified Translator, You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
a ssu ra n ce.

I

a
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Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes

Please describe how you measure quality

When materials are created in house, materials are
either translated by an external vendor and
reviewed by a 3rd party (in-house staff; when
appropriate) or translated by an internal staff
person with a 3rd party reviewer (in-house staff
and/or member of a community group).

trNo

Do you need technical
assistance?
Yes, It would be helpful if there
existed a listing of PH staff and
respective language(s) who
would be available to help
review materials.
37T377

Interpretation X Yes

Please describe how you measure quality:
. Asthma/CHW & BCCHP Programs: Three staff

who work directly with clients and have met the
County's requirements as identified bilingual
staff (Spanish),

. Staff who assist with interpretation and/or are
providing direct service in a language other than
English are native speakers, from the
community and have health knowledge,

. In addition, a number of our areas
programs/projects work with community
partners who are native speakers from the
community,

37T37r

nNo

Do you need technical
assistance?

U nsu re
37T377

In-Language
Outreach

X Yes

Please describe how you measure quality:
. Staff who assist with interpretation and/or are

providing direct service in a language other than
English are native speakers, from the
community and have health knowledge.

. In addition, a number of our areas
programs/projects work with community
partners who are native speakers from the
community.

37T377

nNo

Do you need technical
assistance?

Unsure
37T377
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

As noted in Section 3 - Work Plan, the method for preparing education materials and/or vital documents
will depend on literacy levels, visual/auditory needs, and/or if a language comes from an oral tradition, We
will need to consider alternative methods for communicating information (e.g, graphics/photos only, audio
files, etc,), In order to determine the best method(s), we will survey our clients and/or community partners.

3. Measures of success that will inform the degree that language access innovations are helping advance
toward agency and program objectives:

Identifying success metrics for our area are still pending given our need to both determine the LES
individuals who are likely to request services or participate in our programs as well as defining
appropriate 2020 improvement targets. Examples of potential metrics could include increased number
of Spanish-speaking individuals enrolling in BCCHP or calling into the Tobacco Enforcement Phone Line;
availability of APDE generated data reports in languages other than English; or the availability of
Asthma/CHW services in Vietnamese,

Please describe how your division handles complaints regarding the provision of language access
services.

Clients can ask to talk to a supervisor if they have a complaint. If the client is a Spanish-speaking
individual, the supervisor can request assistance from Spanish speaking staff,

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint

We provide information to
LES individuals advising
them of the right to file a
complaint if they did not
get the information or
service they sought due to
language barriers.

tr Yes trNo n Other

Please describe
37T377

We display information on
how to file a complaint.

X Yes
BCCHP: Spanish speaking
clients are able to call orrr
program with
prog ra m/treatment
access concerns,
questions, &/or
complaints,

XNo
APDE/CDrP/COO:
KC webpages have a

"contact us" link that
enables residents to
submit a form with
questions, comments,
& complaints,
However, it is posted
only in English,

n Other

Please describe
37T377
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Section Five: Total Department Budqet for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five
Implementation" for each Division

La nq uaqe Access Services Total Budqet Allocated
Translation $o
Interpretation $13,500 (BCCHP Only; $2,900 B&C; $10,600 CRC)

In-Language Outreach Cristina del Alma, Michelle di Miscio, Cristina
Gonzales, Maria Rodriguez, Mariel Torres-
Mehdipour

Ethnic Media Ad-Buys $o
Thank you for your attention to making the King County a model county in language
access.

Marguerite Ro, DrPH Chief, APDE and Director, CDIP September 11, 2018

37T377

Division Director Date

September 11, 2018Mariel Torres Mehdipour, MPH CDIP Section Manager
Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665; King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons, The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions;

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications,

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents, Examples of vital documents include;

o Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

r Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interoretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include; Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language

Line, Vonage or other live-interpreter service,

In-Lanouaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based

Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose:

Mission of the Prevention Division: We protect and promote the health of the public through controlling

the spread of communicable diseases and identifying leading causes of premature death.

Vision of the Prevention Division: The Prevention Division, working as one division, builds a

collaborative and flexible workforce to equitably engage in emergent public health issues and threats as

they arise in our communitY.

2. Geographic reach of primary services/facilities/programs

The programs in the Prevention Division include Tuberculosis Control, Communicable Diseases and

Epidemiology, Immunizations, The Public Health Laboratory, Sexually Transmitted Diseases and HIV,

The Medical Examiner's office and Vital Statistics. These are largely mandated programs.

The programs serve all of Seattle and King County. The facilities are located in the Chinook Building in

Downtown Seattle and Harborview Medical Center'

3, Demographics of current user population

The current population served includes all residents of King County. Our vital records program serves

all individuals who were born or died in King County.

4. Demographics of intended or priority populations

The Prevention Division provides services to health care providers and facilities, community

organizations (examples: schools, child care locations) and all community members. Anyone that lives,

works, plays, travels into King County may come in contact with a communicable disease and it is our

mission and work to provide services to these individuals and groups throughout the county.
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5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X yes n No

6' What tools (census maps/ school data, subcontractor data, community meeting data, etc) are
you using to gather information about the LES communities that your Division/agency serves?

The Prevention Division gathers data on individuals who are Limited English Speaking through our
electronic medical record (EPIC) in the STD Clinic and Tuberculosis Control Clinic where direct services
are offered, In addition, the Vital Statistics Program conducted a brief survey in spring 2O1B to identify
the languages spoken by customers who came to the office to purchase a birth or death certificate.

HIV/STD: To the extent possible, surveys and other data collection methods, such as formative
research (street intercepts and focus groups) are used in the creation and development of new
resources, materials, and campaigns.

7. Existing language access policies, service levels, tracking methods

Policies related to language access include but are not limited to the Public Health Translation policy

(July 10,2009), Public Health Translation Manual and the National CLAS Standards,

The Prevention Division provides language services by offering interpreters by telephone and for clinic
visits, posting signs that interpretation is available and free, offering patient education materials in a

variety of languages and hiring bilingual staff when possible to meet the needs of clients. The

Tuberculosis Control Program uses bilingual Community Health Workers to observe patients take their
medicine. In an outbreak in the community the programs identify when there will be a need for
translated materials and/or interpretation and meets interpreters in the field, Recently, for example,

the Communicable Disease Team brought a Spanish-speaking interpreter to a restaurant where

employees were being offered vaccinations for Hepatitis A following an exposure in the restaurant.

We track our budgets monthly and so are aware of changes in costs related to interpretation and

tra nsl ati on

HIV/STD: The programs, including the STD Clinic and Needle Exchange, utilize interpretation services
when needed,We also evaluate each new print and electronic resource we create to see if there is a
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Primary tools, methods, and channels for interactionsCurrent State

Websites, email, social
media content

In-person,
i nterpretation services

Print materials and
,pdfs of vital docsLanguage

Yes, provided in
person and/or by
telephone,

TB: Yes
CDlImms: Yes, a little
Vital Stats: Yes
MEO: No
HIV/STD: Yes, a lot

Spa n ish

TB: Yes, a lot
CD/Imms: Yes, a

I ittle
Vital Stats: Yes
MEO: No
HIV/STD: Yes, a lot

Yes, provided in
person and/or by
telephone.

TB: Yes
CD/Imms:
Vital Stats
MEO: No
HIV/STD: No

No
No

Vietnamese

TB: Yes
CD/Imms: Yes, a

little
Vital Stats: No
MEO: No
HIV/STD: No

Yes, provided in
person and/or by
telephone.

TB: Yes
CD/Imms: No
Vital Stats: No
MEO: No
HIV/STD: NOSomali

TB: Yes
CDlImms: Yes, a

little
Vital Stats: No
MEO: No

HIV/STD: No

TB: Yes
CDlImms: No

Vital Stats: No

MEO: No
HIV/STD: No

Yes, provided in
person and/or by
telephone.

TB: Yes
CDlImms: Yes, a

little
Vital Stats: No
MEO: No
HIV/STD: No

Russian

need to have them in other languages, and if so, which ones. Our policy is to try to at least have all

new resources in Spanish as well as English, We often utilize individuals in our program who speak

different languages, as well as community partners, in order to keep interpretation and translation

costs down. Being able to develop materials in other languages remains dependent on our budget' The

extent to which we can expand that budget will determine how much more interpretation and

translation we can actually do.

B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian'

The below chart allows for each department to report and plan for the populations served.
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Chi nese

TB: Yes
CDlImms: Yes, a
little
Vital Stats: No
MEO: No
HIV/STD: No

TB: Yes
CDlImms:No
Vital Stats: No
MEO: No
HIV/STD: No

Yes, provided in
person and/or by
telephone.

Korean

TB: Yes
CD/Imms: Yes, a

little
Vital Stats: No
MEO: No
HIV/STD: No

TB: Yes
CD/Imms: No
Vital Stats: No
MEO: No
HIV: No
STD/STD: No

Yes, provided in
person and/or by
telephone.

Vital Documents/Public Communication Materials Inventory

PUBLIC HEALTH PREVENTION

Vital Document/ PCM Ever been
translated? Y/N

Languages
cu rrentl y
tra n sl ated
i nto:

Date
English
document
was last
revised:

Date
tra n sl ati on
was
updated:

Additional
languages
needed to be
translated into:

Consent Forms - TB Yes Spanish,
Vietnamese,
Russian

12/ro/2014 n/a Tagalog,
Amharic, Somali,
Tigrinya

Admonition Opposing
Autopsy - MEO

No n/a 1999 n/a Spanish

Release of Liability -
MEO

No n/a 2000 nla Spanish

Infant Letter - MEO In process Spanish and
Russian
cu rrently in
process

2077 2006 Amharic,
Cantonese, Dari,
Mandarin,
Somali,
Vietnamese
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n/a S pan ishNo n/a 2018Guide for Families - MEO

2018 n/a Span ishResource Guide - MEO No n/a

n/a 2016 n/a Spanish, SomaliDisposition
Authorization Request
Form - MEO

No

2018 n/a SpanishNo n/aMedical Examiner
Records Request - MEO

n/a 2016 n/a SpanishIndigent Remains
Application - MEO

No

nla SpanishNo n/a xNew FormFeedback/Com ment
Form - MEO

Spanish unknown unknown unknownNeedle Exchange
Consent Forms

Yes

unknown unknown Tagalog, TigrinyaYes - in TB
program only.

Russian,
Korean,
Spanish,
Vietnamese,
Laotian,
Cambodian,
Chinese,
Amharic

Notice of Availability of
free language assistance

n/a n/a Amharic, Punjabi,
Somali, Spanish,
Tagalog,
Ti gri nya,
Vietnamese

No n/aEmergency Messages
and Alerts - TB

unknownSpanish various
dates

various
dates

Emergency Messages
and Alerts -STD

Yes

nla n/a Amharic, Somali,
Spanish,
Tagalog,
Tigrinya,
Vietnamese,
Russi a n

No nlaNotices of Eligibility
criteria, rights, denial,
loss, or decreases in
benefits or services - TB

unknown unknown unknownYes SpanishNotices of Eligibility
criteria, rights, denial,
loss, or decreases in
benefits or services -

STD
va flous
dates

VATIOUS

dates
unknownYes SpanishInformation on how to

Access health insurance
- STD

4/13/2016 n/a n/aYes Amharic,
Pu njabi,
Somali,
Spanish,
Tagalog,

Acknowledgement of TB
Counseling
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Tigrinya,
Vietnamese

Consent for treatment
form -- CDlImms

No n/a Likely 2013
or earlier

n/a Spa n ish
Chinese, Russian,
Somali,
Vietnamese
Amharic
Tigrinya

Various illustrated
information sheets
(infographics).
Examples in Spanish
include:

Chickenpox
(Varicella)
E, coliOl57:H7
Giardiasis
Hantavirus
Head lice

Hepatitis A
Hepatitis B

Influenza ("flu")
Measles

Meningococcal
disease
Methicillin-
resistant 5.

aureas_.luRSA)
Mumps
Norovirus
Pertussis
(whooping cough)
Raw
(unpasteurized)
milk
Salmonellosis
Shioellosis
Tuberculosis (TB)
Typhoid and
Paratyphoid Fever
Yersiniosis

CDlImms

a

a

a

a

a

a

a

o

a

a

a

a

a

a

a

a

a

a

Yes Spa nish
Chi nese,
Korean,
Russian,
Somali,
Vietnamese,
Amharic

Various
dates

Various
dates

Do not need
additional
languages, but
need to update
original English
versions for other
diseases and
then translate.

Poster for long term
care facilities re flu and
norovirus prevention --
CD/Imms

Yes Spanish
Chi nese,
Korean,
Russi a n,

Unknown n/a Span ish,
Chi nese,
Russian, Somali,
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Vietnamese,
Amharic, Tigrinya

Somali,
Vietnamese,
Amharic

Various
dates

n/a Dependent on
disease. May
include Spanish,
Chinese, Korean,
Russian, Somali,
Vietnamese

No n/aLost-to-follow up letters
about patient health
status -- CD/Imms

Various
dates

n/a Span ish
Chinese,
Russian, Somali,
Vietnamese,
Amharic, Tigrinya

Template letters for
schools, childcares, and
other institutions re
outbreaks. Template
letters to individuals re
animal bites --
CD/Imms

No n/a

May, 2077 n/a Spanish
Ch i nese,
Russian, Somali,
Vietnamese,
Amharic, Tiqrinya

Posters for public
locations re airborne
disease outbreaks (e.9.
measles) -- CD/Imms

No n/a

Various
dates,

n/a Spanish
Chi nese,
Russian, Somali,
Vietnamese,
Amharic, Tiqrinya

Foodborne disclosures
webpage - CD/Imms

No n/a

Spanish Unknown n/a Spanish,
Chinese, Russian,
Somali,
Vietnamese,
Amharic, Tigrinya

Immunization screening
and consent form --
CDlImms

Yes

Unknown Cambodian,
Tagalog, Korean

Yes Vietnamese,
Mandarin,
Cantonese,
Somali

UnknownPerinatal Hep B client
program enrollment
letter -- CD/Imms

Vietnamese,
Mandarin,
Ca ntonese,
Somali

Unknown Unknown Cambodian,
Tagalog, Korean

Perinatal Hep B Vaccine
Dose Letters --
CDlImms

Yes

n/a Spring,
2018

nla Spanish,
Ch i nese,
Russian, Somali,
Vietnamese,
Amharic, Tigrinya

School-based health
centers promotional
flyers -- CD/Imms

No

U kra in ia n,
Russi a n,
Ch i nese,
Vietnamese,

2073 2013 Spanish,
Ch i nese,
Russian, Somali,
Vietnamese,
Amharic, Tigrinya

Adolescent
i m munization brochures
-- CDlImms

Yes
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Amharic,
Somali

Perinatal hepatitis b fact
sheet for pregnant
women -- CD/Imms

No nla In process
of being
produced

n/a Vietnamese,
Cambodian,
Chinese, Korean,
Somali

Form to order birth
cettificates

Yes Spanish Unknown Unknown Chi nese,
Vietnamese,
Korean, Tagalog,
Somali

Form to order death
certificates

Yes Spanish Unknown Unknown Chinese,
Vietnamese,
Korean, Tagalog,
Somali

Affidavit of correction of
bi rth/death certificate

No n/a n/a n/a Spanish Chinese,
Vietnamese,
Korean, Tagalog,
Somali

Instruction on how to
make corrections and
name changes for birth
and death certificates

No nla n/a n/a Spanish Chinese,
Vietnamese,
Korean, Tagalog,
Somali

Client feedback forms
for vital statistics

No n/a n/a n/a Spanish Chinese,
Vietnamese,
Korean, Tagalog,
Somali
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Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps existing language access policies, service levels, tracking methods?

Yes, we have reviewed gaps in our current language access policies, service levels and tracking methods.

Examples of identified gaps include the following:

Identifying languages needed or used in the programs

Assuring access to some interpreters such as Marshallese for the Tuberculosis Control Program,

Assuring Notice of Availability of free language assistance is posted in STD clinic, Needle Exchange

and MEO/Vital Statistics

Assuring posters, letter templates, and web content about low-grade disease outbreaks (e.9.

enterics) are translated.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

Yes, as noted in question #B we have gaps in translated documents across our programs within the

Prevention Division. The vital alert messages are often written in real time in response to a specific

outbreak or contact investigation in specific communities, Therefore, they are difficult to inventory in

advance.

3, What communities have you not been able to serve effectively.because of insufficient translation and

i nterpretation resou rces?

At the Tuberculosis Control Program, many vital documents and public communication materials have been

translated intothe top languages. One of the concerns is how effectively resources are provided to patientswith

limited literacy. Maybe other programs (and TB) can explore creative ways to use pictures/symbols to translate

vital documents to reach out to patients who may have limited literacy'

In the event of a significant disease outbreak (e,9. hepatitis A, measles), CD/Imms works with

public Health's Communications team to translate critical information and to tailor outreach efforts

to the most affected populations. However, we can improve ourtranslation of routine disease

a

a

a

a

a

I
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prevention and i mmunization information, and continue to give consideration to low-literacy
populations

4. Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? x Yes ! No please describe these:

The Tuberculosis Control Program has a small budget for interpretation services available for the rest of
2018. And, the Medical Examiner's Office has just been awarded $500.00 through an internal public Health
Trau ma-Informed M ini-Grant for translation of educational broch u res.

The HIV/STD Program has a small budget for translation and interpretation services for 2018. Those
services are primarily for Spanish translation and interpretation. We would have to secure more funding to
do more robust Spanish translation and to include other languages.

we intend to include requests for translation into future funding sources.
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Section 3: Work plan

1. Given each department's limited resources; please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by

2020
2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content

I n-person, interpretation
servt ces

Spanish

r Priority designation

List of needs:

Note to readers:
The nature of
communicable
diseases requires
alerts and audiences
are identified in
response to specific
outbreaks and contact
investigations, They
are time sensitive and
vary with the content
in the alert. Therefore,
the intent on the
following work plan
that identifies a

document "as needed"
will be dependent on
future circumstances.

High Priority:
. Assure all

programs have a

way to assess
complaints about
language access
from customers
and clients.

. HIV/STD: translate
3 more factsheets
(6 total), and any
new health alerts
or advisories,

. TB: translate
health alerts or

r Priority designation

List of needs:

High Priority:
HIV/STD: translate 3
more web pages (6
total) and share 10
additional translated
items on social media
(20 total).

Medium Priority

Low Priority:
TB: Work with
communications team
to explore
development of
additional web
content specific to TB

r Priority designation

List of needs:

High Priority:
. Programs in

prevention will all
maintain postings
of Notice of
Availability of free
language
assistance at
public counters,
This applies to all
languages in this
table.

. The vital statistics
program will
conduct a survey
of customers to
better understand
language needs of
clients served.
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advisories as
needed
CDlImms: 1)
Convert an
additional 5
disease facts
sheets during two-
year period into
illustrated (ie low
literacy) format
and translate.2)
Create and
tra nsl ate
vaccination clinic
flyers for flu,
hepatitis A, and
other vaccine-
preventable
diseases, as
a ppropriate,
Translate birth and
death certificate
order forms,
affidavit of
correcti on,
instructions on
req u esti ng
corrections to birth
and death
ceftificates and
customer feedback
forms in vital
statistics.

Medium Priority:

Low Priority:

o

a

Vietnamese

o Priority designation
List of needs:

High Priority:
TB: During a disease
outbreak or large
contact i nvestigation,
the materials will be

r Priority designation
List of needs:

High Priority:
HIV/STD: In an
outbreak situation
that has an effect on
this language group,

r Priority designation

List of needs:
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Medium Priority:

materials would be
translated as needed

Low Priority:
TB: Explore
development of
additional web
content specific to TB

Medium Priority:

translated to meet
client needs,

Low Priority:
HIV/STD: as needed

r Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: Explore
development of
additional web
content specific to TB

r Priority designation

List of needs:

o Priority designation

List of needs:

High Priority:
Medium Priority:
TB: as needed

Low Priority:
HIV/STD: as needed

Somali

r Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: : Explore
development of
additional web
content specific to TB

r Priority designation

List of needs:

o Priority designation

List of needs:

TB: as needed
HIV/STD: as needed

Russian

r Priority designation

List of needs:

r Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
TB: vital documents

HIV/STD: as needed

r Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: : Explore
development of
additional web
content specific to TB

Amharic

r Priority designation

List of needs:

o Priority designation

List of needs:

High Priority:
Medium Priority:

r Priority designation

List of needs:

High Priority:
Medium Priority:

Tigrinya

14 lPage PUBLIC HEALTH - PREVENTION



TB: Vital documents
and brochures
Low Priority:
HIV/STD: as needed

Low Priority:
HIV/STD: as needed
TB: : Explore
development of
additional web
content specific to TB
Current web page has
limited information

Highest priority

King County

2019 plan to work towards 2O2O goals:

2019 plan 2019 plan

Language
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

services

Spanish

e Priority designation
List of needs:

TB: Translate
appointment and
dismissal letters.
CD: 1) Convert 5
disease facts sheets
into illustrated (ie low
literacy) format and
translate. 2) Translate
consent to treatment
form. 3) Translate
immunization
screening and consent
form,
Vital Stats: Translate
all 4 vital documents
into Spanish.
HIV/STD: translate 3
factsheets, 1 social
marketing campaign
and any new health
alerts or advisories.

HIV/STD: translate 3
web pages and share
10 translated items on
social media.
TB: as needed. Website has

limited information and
geared towards providers

o Priority designation
List of needs:

Programs in
prevention with public
access will post
Notices of Availability
of free language
assistance at public
counters.
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King County

Vietnamese

r Priority designation

List of needs:

High Priority:
Medium Priority:
TB: Translate
appointment and
dismissal letters.

Low Priority:
TB: translate
consent/registration
forms
HIV/STD: as needed

r Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: as needed.
Website has limited
information and
geared towards
providers

r Priority designation

List of needs:

Somali

r Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
TB: Translate
appointment and
dismissal letters.

HIV/STD: as needed

r Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: as needed.
Website has limited
information and
geared towards
providers

o Priority designation
List of needs:

Russian

o Priority designation

List of needs:

High Priority:
Medium Priority:
TB: Translate
appointment and
dismissal letters.

Low Priority:
HIV/STD: as needed

o Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: as needed,
Website has limited
information and
geared towards
providers

r Priority designation

List of needs:

Amharic a Priority designation Priority designationa a Priority designation
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Section Four: Ensurinq Ouality & Continuous Improvement
The purpose of this section is to measLtre and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed,
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3, Target Audience, Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your

PUBLIC HEALTH PREVENTION

High Priority:
TB: Notice of
Availability of free
language
assistance/NOPP +
consent
Medium Priority:
Low Priority:
HIV/STD: as needed

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: as needed.
Website has limited
information and
geared towards
providers

List of needs List of needs

Tigrinya

r Priority designation
List of needs:

High Priority:
Medium Priority:
TB: Notice of
Availability of free
language
assistance/NOPP +
consent

Low Priority:
HIV/STD: as needed

o Priority designation

List of needs:

High Priority:
Medium Priority:
Low Priority:
HIV/STD: as needed
TB: as needed. Website has

limited information and
geared towa rds providers

o Priority designation

List of needs:
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tfi KinsCounty
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

TB (Spanish, Vietnamese, Somali, Amharic, Tigrinya, Russian, and Tagalog) and the Vital Statistics will

conduct customer surveys on availability of vital documents and information in patient's language and

language access efforts. Languages to be included are to be determined after additional review but will

include Spanish.

It is our intent to continue this assessment work in the future and design a thoughtful process to conduct

this work.

3, Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

PUBLIC HEALTH PREVENTION

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes

Please describe how you measure quality:
Programs in the Prevention Division use certified
translators and interpreters and have the target
audience review materials when possible, We work
actively with the communications team to assess
readability and increase visual messaging when
possible,

nNo

Do you need technical
assistance?

Interpretation X Yes

Please describe how you measure quality:
37T377
We use certified interpreters and employees who

have passed competency tests.

nNo

Do you need technical
assistance?
37T377

In-Language
Outreach

X Yes

Please describe how you measure quality:
37T377
We use certified translators and interpreters and
have the target audience review materials when
possible.

We use bilingual staff in the field and they are
assessed for their language skill competency, We
also identify experts in the community for outreach
in disease investigations.

nNo

Do you need technical
assistance?
37T377
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The mission of the Prevention Division is to control the spread of communicable diseases and identify the
leading causes of premature death. The program objectives are embedded in our strategic plan and
directly relate to the extent to which we effectively meet the language needs of individuals and the
community, For example, the tuberculosis control program has an objective to "Increase the number of
Class B1 patients receiving care forTB infection". These patients require patient education in their own
primary language so the extent to which the programs are effective in meeting their program goals is, in
part, a reflection on language access to clients.

In addition, following large contact investigations or outbreaks that lead to Incident Command structure
(ICS) after-action evaluations and reports are developed. This is another potential venue for stimulating
dialogue and assessment of the extent to which our innovations have been effective.

Finally, tracking the number of formal complaints related to language access would be an informative way
of understanding the ways in which language access strategies are or are not effective.

Section Fiver Total Department Budqet for Lanquaqe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
Implementation" for each Division

PUBLIC HEALTH PREVENTION

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

tr Yes XNo n Other

Please describe

We display information
on how to file a
complaint.

tr Yes XNo tr Other

Please describe.

Please describe how your division handles complaints regarding the provision of language
access services.
Programs manage complaints and concerns about language access on an individual basis. If a client has
a complaint about an interpreter the frontline employee or his/her supervisor would manage the
situation. Options include changing interpreters or contacting the agency to inform of the issue. If the
complaint is not resolved, the Deputy Director of the division is contacted,

We have work to do to increase signage advising customers of their rights to file more formal
com laints
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Thank you for your attention to making the King County a model county in language
access,

Donna Allis Deputy Director e/10/18

The Prevention Division does not have specific funding available for Language Assess work in
the 2019-2O2O budget. Communicable disease control is mandated by law and therefore the
programs prioritize translation and interpretation as needed when specific disease events
occur to inform individuals speaking other languages. The funding is at the expense of other

ram and staff orities

La ng uage Access Services Total Budget Allocated
Translation 0

I nterpretation 0

In-Lanquaqe Outreach 0

Ethnic Media Ad-Buys 0

Division Director Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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ffi rcing County

Language Access Plan for Divisions
Public Health - Communications/Admin

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s)
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer, The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30,2018.

Background Definitions;

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County, For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alcrts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

r Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language

Line, Vonage or other live-interpreter service,

In-Lanouaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information,

Section 1: Context and Current State

1, .Division/agency mission and purpose: Protect and improve the health and well-being of all

people in King County, as defined by per person healthy years lived. Whenever possible,

employ strategies, policies and interventions to reduce health disparities.

2. Geographic reach of primary services/facilities/programs:

King County, WA

3. Demographics of current user population:

All residents of King County, WA, including a wide range of language communities. Residents of King

County speak many different languages including but not limited to Spanish, Vietnamese, Somali,

Russian, Ukrainian, Arabic, Dari, Korean, Mandarin, Cantonese, Amharic, Tigrinya, Oromo, Spanish

speaking residents represent the largest percentage of users accessing our services with language

access needs.

4. Demographics of intended or priority populations

As above, except for new, special outreach, or targeted community projects or outreach to specifically

impacted communities.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? I Yes n No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

We use the following tools related to langauges spoken:
. Language tiers available from the Office of ESI's Translation Manual, Appendix C: Languaqe

Tiers
. School drstriet health profiles (includes languages spoken in each district)
. Public Health's map on Per_c__ent of_populati_o-.tt speakinq *S.plq[ish at home by healt.
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We often rely on consultations with community partners who can help identify languages spoken
in a targeted area, especially the Coalition of Community Health Boards.

We use these tools related to identifying ethnic groups in King County as a supplement to those
that identify languages:
. Citv health profiles (includes main ethnic groups in each city)
. Public Health's map on

a

O

l-\;clr;l-.' 'Ii^h ^f -^^ irl :nrl al-lrnir h' t.'^h-' '- ef Vinn 1-nrrrrhr

2010

7. Existing language access policies, service levels, tracking methods

Policies:

Dr rhlir l-lo>lllr l-rrncl:f inn :nrrrl rnrl nnlirrr rrrahcila

. Public Health Translation Manual

. Kinc County Translalion PolicV

Service levels: (see table in #B for details)
. Provide technical assistance to all programs in getting translations/ethnic media ad buys
. Develop content for translation and work with translation vendors for urgent health issues

for specific programs, especially Preparedness, Communicable Disease Epidemiology &

Immunizations, Healthcare for the Homeless Network, and Environmental Health.
. Develop news releases and ad campaigns for ethnic media

. Develop content for alerts to LES communities to send over the Community Communications

Network

. Post Spanish language content to Spanish-language social media account and target social

media posts in other languages using boosting strategies targeting specific language groups

Tracki ng :

' Public tlealtlt matejraIsjn multiple Iarrquages wcbpaqc

B. Current state of translated materials and interpretation service levels. Please note: Current
Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served,

Note: the service level below does not reflect the support that Communications
provides to the rest of the department in procuring translation, developing content for
translation, or technical assistance with language access. That is reflected in the plans
for individual divisions.
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Current State
Pri mary tools, methods, and channels for interactions

In-person,
interpretation

services

Print materials and
.pdfs of vital docs

Websites, email,
social media content

La ng uage:

Moderate amount Language Line

Spanish Moderate

Very little Language Line
Small number

Vietnamese

Language Line

Small number

Very little
Ch inese (written :

Si m pl ifi edlTrad iti onal ;

oral: Mandarin and
Cantonese):

Very little Language Line
Very little

Russian:

Very little Language Line

Somali

Small number

Very little Language Line

'Amharic:
Small number

Vital Documents/Public Communication Materials Inventory

King County

Vital Document/
PCM:

Ever
been
trans
lated
?

Y/N

Languages currently
translated into:

Date English
docu ment
was last
revised:

Date
tra n sl ati on
WAS

updated:

Additional
languages
needed to be
translated into
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News releases

Note: Public
Health includes
most ethnic
media on all
English news
releases. If
tra nsl ated,
media for those
language groups
receive the
translated news
releases.

A small number of news
releases are translated into
Spanish for issue to Spanish
language media and
community groups.

Occasionally news releases
are translated into languages
of affected community,

Example:
"Rabid bat found at SeaTac
Park" (Sep 2017) was
translated into Spanish,
Somali, Vietnamese, and
Amharic,

Time
sensitive
documents,
no revisions

N/A All news
releases should
be translated
into Spanish.

Other languages
of print ethnic
media, if
communities are
affected:
Chinese
(traditional and
simplified),
Vietnamese,
Korean

Blog articles for
Pu blicHea lth Insi
der,com

A small number of blog
articles are translated into
Spanish and less
frequently, into languages
of affected communities.
Examples:
https : //word press. co m / pa
gelpublichea lth insider,com
/r2sL4

English : Public. Health
e-ncou ra ges imm.iq ra nt
clients to access services
without.fear

Chinese-simplified :

http : //bit. lyl2v0bYPf

Chinese-traditional:
http : //bit, lyl2vuxiPU

Time
sensitive
documents,
no revisions

N/A Blog pieces
about protective
health
information
should be
translated into
Spanish.

Other languages
of affected
communities,
especially:
Ch i nese
(traditional and
simplified),
Vietnamese,
Russian, Korean,
Atnharic, Somali
should be
provided as
audio or video.
ASL should be
provided as
video.

Facebook
@KCPubHealth

Span ish
emergency
health alert
account:
@ListoCalixto

Some content is written for
and promoted via Facebook
ads to language communities
(most frequently Spanish),

Exa mple:
https : //wo[dpress. co fnlpaqe/
ru.b_l i c.h e_a.llh.in_s i d e r. co m .1J25 1

4 (Auqust 2018)

Time
sensitive
documents,
no revisions

N/A Posts about
protective health
information
should be
translated into
Span ish.

Translated/in-
language posts

King County
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should be
targeted as ads
to other
languages of
affected
communities,
especially:
Chi nese
(traditional and
simplified),
Vietnamese,
Russian, Korean,
Amharic.
Boosted video in
Somali and ASL.

A small number of our non-
emergency English posts are
translated into Spanish, and
less frequently, into other
languages of affected
communities.

Example: VLdeo on wildfire
smqke in Spanish (August
2018)

Emergency information in
Spanish is posted to our
Spanish language health alert
account, Listo Calixto en King
Cou nty.

Time
sensitive
documents,
no revisions

N/A SpanishA small number of our
English posts are translated
into Spanish, and less
frequently, into other
languages of affected
communities.

Example:
Tweet about improving air
quality was translated into
_SpAnSlt, Ch i n ese, K-e-tC-aL

Vretnemcsc

Twitter
(@KCPubHealth)

Ch i nese
Vietnamese
Russian
Korean
Amharic

Spanish language portal
through King County's En

Espaffol button

Website home
page:
Kingcou rlLy,gov/
health (current
# of pages
included on
website: 1054)

This is an issue
across the
department,
Need a recorded
phone line with
options in top
languages for
LES residents to
leave messages,
Staff would work
with phone
interpreters to
respon d.

NInslrueliprls--to-
reDort a concern
(for general
concerns)

King County
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Stop Germs.
Stav Healthy!
Handwashing
materials

Khmer
Ko rea n

l*a.p-tian
Nep_ali

Oromo
Pqrtuquese
Puniabi
Russian

. SPmali

. SPanish

. Tagaloq

. Tiq rio n_A_

. Ukrainian

. Vietnamese

o

a

a

a

a

a

a

a

o

a

a

o

a

a

Hmong

E ng.lj_sh

An"rha ric
Arabic
Eosru-an
Chinese
Fa rsi

French

2010 2010

All Are Welcome
Here posters

Text translated on sign
containing the following
languages:
English
Spanish
Ch i nese
Vietnamese
Somali
Russian
Arabic
Ukra inian

2017 20L7

Photo/video
consent forms

Spanish Chinese
Vietnamese
Russian
Amharic
Somali

Webpage:

-Pub_.ljc Health
materials in
m_Ultiple
languages

Page contains links to
materials translated into

Varies by
document,
ranging from
more than 10
years (Slop

This
webpage
compiles
materials
across

Text on
webpage for
each language
should be
translated into

King County
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a Ame.rican Sign LanquAge
(ASL)

AmfurE
Arabic
Bosnian
Burmese
Chinese (traditional)
Farsi
Ercneh
Hindi
Hmong

a

a

a

a

o

a

o

a

a Karen
Khmer
Korqan
Kosraen
Laotia n

Marshallese
Nepali
Oromo
Portuquese
Pu njab_i

o

a

o

a

o

a

a

a Ro!-nanian
Russian
Somali
Spanish
Swahili
Tagalog (Filipino)
ThAL

Tiqriqna
Ukrainian
V-ieIlamsse

a

a

a

a

o

o

a

o

Germs-Stav
Hea lthy !

hand
lyash.l"ng
postet) to
within the
last year
(SIavSa&-Ln
the Heat
mini eqmic
book)

prog ra ms,
Prog ra ms
update the
materials;
unclear if
the
translation
s are also
u pdated.

that language so
that users can
find the
appropriate
resources.

Note: this table does not reflect the many vital documents that Communications creates and
has translated for other Public Health programs (e.9., Preparedness, Communicable Disease).
Those documents are found in the Language Access Plans for the relevant divisions.

King County
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

Gap in funding and resources
The largest gap we have is in resources to have translation done and for culturally appropriate distribution

of health information. Public Health has asked for communications overhead funding in the budget, but
these requests have not made it through the budget process, Communications currently has no designated

overhead budget to pay for best practice in language access, including translation, transcreation
(development of culturally specific content), illustration/pictograms, and ethnic media advertisements. The

language access work that we have done has been funded by programs who have budgeted for translation

in their grants (mainly Preparedness) or from taking budget from other line items when information

urgently needs translation.

The lack of resources also makes it difficult to provide appropriate compensation for third party review of
translations/ a process that is essential not only to quality assurance but also to relationships with

community partners.

Our department as a whole would be able to do vastly better language access work if we had a designated

lead for language access who could process translations and ethnic media outreach, advise on trans-

creation and translation, and develop the technical expertise and relationships with translators and media

outlets that results in high quality communications to limited English communities.

Gaps in processes and procedures

Many employees don't know best practices for equitable language access. We need training to help

employees:

. write in plain language

. understand the needs of limited English audiences

e work with translation vendors, and

. distribute information so that it reaches communities,

We also need to develop streamlined, easy-to-use instructions for translation procurement; this work has

already begun with a revision of our translation work order. We also need to establish a process for

analyzing and tracking language access issues and needs across our website, which includes over 1000

webpages,
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2. Have you identified amount /type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2OI9

Highest priority translation needs:

Ourtop priority is translating information about critical, emerging health issues (e,9., outbreaks,

emergency health information), This would include:

. News releases

. Blog pieces with critical health information

. Social media posts directing residents to critical health information

. Text for each language page of our online Public Health materials in multiple lanquages page;

these pages could serve as language portals for the Public Health website

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Since we have not been able to translate all news releases and blog pieces with critical health information,

and we have not been able to translate social media posts to direct residents to information in their

languages, we have not effectively served all of our limited English communities. Some LES groups have

had even greater barriers to receiving our information because many members of that group do not read

the language they speak (such as Somali and American Sign Language); we do not have sufficient audio or

video interpretation to serve their needs.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2OIB? X Yes tr No Please describe these:

Lack of funding
Public Health has asked for translation and ethnic media funds for the Communications budget but these

requests have not made it through the budget process so we have no designated funds for these activities.

Plan with limited resources

However, we strongly believe in the importance of language access and we will do our best to meet some

of the language needs as best we can with limited resources, We will do this by:

. Seeking funding support for translation and culturally appropriate distribution from PHSKC programs

for news releases and blogs that contain information about their program,

. Coordinating pooled funding resources for department-wide ethnic media ad buys (such as for

ethnic heritage months)
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a Lead ing efforts across the department to streamline translation processes and procedures, train

a

staff in best practices for language access/ and educate staff about the need to prioritize budget for
language access,

Collaboration with Best Starts for Kids for translation of photo consent forms and utilizing BSK

community liaisons in the development of voice memos for communication in-language

Collaboration with the Preparedness section on funding translation of urgent health information
(e,9,, disease outbreaks, urgent environmental health hazards)

Hired a part-time bilingual (Spanish) communications specialist to help with Spanish language social

media and material development. Funds supported through end of 2018,

Leverage Public Health's interpretation program for peer review of translation and where capacity

exists, for short translation work.

a

a

o
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

Intended state
bv 2O2O

2020 i m provement targets

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation services

Spanish

. priority
designation

List of needs:

. priority
designatlon

List of needs:
N/A

Vietnamese

. Priority
designation

List of needs:
N/A

Ch i nese

. priority
designation

List of needs:
N.A
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Russian

. Priority
designation

List of needs:
N/A

Somali

. priority
designation

List of needs:

N/A

Amharic

. Priority
designation

List of needs:
N/A
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2Ol9 plan to work towards 2O2O goals:

2019 plan 2019 plan

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation servi ces

Spanish

. Priority
designation

List of needs:

a Priority
designation
List of needs

a News
releases/blogs on
critical health
information

a Home page
Spanish translated
materials page

a

. Priority
designation

List of needs:
N/A

Vietnamese

. Priority
designation

List of needs:

Photo consent
form

a Priority
designation
List of needs:
News
releases/blogs
specific to this
community
Vietnamese
tra nslated
materials page

a

a

. Priority
designation

List of needs:
N/A

Chinese
(written:

traditional and
simplified)

. priority
designation

List of needs:

Photo consent
form

a Priority
designation
List of needs:
News
releases/blogs
specific to this
community
Chinese translated
materials page

a

a

. Priority
designation

List of needs:
N/A
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Russian

. Priority
designation

List of needs:

Photo consent
form

Priority
designation
List of needs:
News
releases/blogs
specific to this
community
Russian translated
materials page

a

a

I

. priority
designation

List of needs:

N/A

Somali

. prio rity
designation

List of needs:

Photo consent
form

Priority
designation
List of needs:
News
releases/blogs
specific to this
community
Somali translated
materials page

a

o

a

. Priority
designation

List of needs:

N/A

Amharic

. prio rity
designation

List of needs:

Photo consent
form

Priority
designation
List of needs:
News
releases/blogs
specific to this
community
Amharic translated
materials page

o

o

o

. Prio rity
designation

List of needs:

N/A

King County

Section Four: Ensuring Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3, Target Audience. Another option is to have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce,
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Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation A Yes
Please describe how you measure quality:
Third party review: Translated documents are
reviewed by native speakers from one of the
following groups: 1) Public Health in-house
translators, 2) community partners/ or as a last
alternative, 3) employees receiving bilingual pay
premium.

nNo

Do you need technical
assistance?

Interpretation A Yes
Please describe how you measure quality:
We only use certified interpreters, such as those
from our in-house medical interpreter staff or from
an interpretation agency.

nNo

Do you need technical
assistance?

In-Language
Outreach

E Yes
Please describe how you measure quality

As much as possible, we provide contracts with
community partners to do outreach using the
following criteria: 1) native speakers, 2) identify as

members of the local community, 3) background or
strong understanding of health issues. We try to
verify the credibility/capability of those entrusted
with in-language outreach with other community
partners.

trNo

Do you need technical
assistance?

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Leverage existing formative audience research with limited English communities, such as data

collected by the Office of ESJ (NOTE: limited English community partners have voiced strong

concerns that they are over-tapped for surveys/ focus groups, and interviews, so we need to first

utilize data that has already been collected),

Ask for input from Community Health Board Coalition members (there are currently 11 Community

Health Boards)

When possible, ask limited English residents how they heard about services

Ask for feedback and review of translations from partners in language communities

a

a

I

a
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3, Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Number of limited English residents that access Public Health services (clinic visits, attendees at
vaccination events, etc.).

Feedback from community partners

Social media analytics for social media outreach efforts

a

a

a

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

n Yes XNo n Other

Please describe.
Third party review:
Tra nslated
documents are
reviewed by native
speakers from one
of the following
groups: 1) Public
Health in-house
translators, 2)
community
partners, or as a

last alternative, 3)
employees receiving
bilingual pay
premium,

We display information
on how to file a
complaint.

tr Yes
The instructions for
reporting a concern
online is not available
in any language
besides English.

nNo n Other

Please describe

Please describe how your division handles complaints regarding the provision of language
access servtces.

If we receive a complaint that information was not provided in a needed language, we seek
funds from the ram associated with the information or from the office of the Director'sro
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budget to have the information translated, If necessary, we will draw from other line items in

the Communications budget to pay for it.

King County

Thank you for your attention to making the King County a model county in language
access,

Cyndi Schaeffer, Chief of Staff, Office of the Director e/10/18

Section Five: Total Deoartment Budqet for Lanouaqe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
Implementation" for each Division

NOTE: Funds have been requested by PHSKC for Communications overhead budget to do
language access work, specifically for translation and ethnic media ad buys, but these
requests have not made it through the budget process so we have no budget of our own to
do it. We support translation and ethnic media buys for other programs in terms of staff time
and technical assistance, pafticularly for the Preparedness and Communicable Disease
programs.

La n g u a g e Access Se rv i ces Total Budset Allocated
Translation 0

Interpretation 0

In-Language Outreach 0

Ethnic Media Ad-Buys 0

Division Director

James Apa, Director of Communications

Date

e/10/18
Division Staff Title Date

Meredith Li-Vollmer, Risk Com m u n icatio n S peci a I i st e/1 0/18
Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment J tfi KinsCounty

Language Access Plan for Divisions
Public Health - Preparedness

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each

departmbntfagency division. Please consult with your department or agency's Language Access Liaison(s)'
This planning document will be attached to a Department cover page'

From Ordinance 186651 King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by

limited-English-proficient persons, The plans should also include identification of agency or office plans for providing

translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on

ttre top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County, For the purpose of translation, Public Communication Materials refers only to printed media

such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital docUments" are materials that provide essential information for accessing basic county services and benefits

and for which serious consequences would result if the information were not provided. Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. APPlication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The

mater'tals tr;nslated include: Multilingual Signage (e,g. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interoretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose: Our mission is to promote and ensure the health and
safety of the whole community before, during, and after emergencies and disasters,

2. Geographic reach of primary services/facilities/programs:

King County, WA

3. Demographics of current user population:

All residents of King County, WA, including a wide range of language communities, Residents of King

County speak many different languages including but not limited to Spanish, Vietnamese, Somali,
Russian, Ukrainian, Arabic, Dari, Korean, Mandarin, Cantonese, Amharic, Tigrinya, Oromo. Spanish
speaking residents represent the largest percentage of users accessing our services with language
access needs.

4. Demographics of intended or priority populations

As above, except for new, special outreach, or targeted community projects or outreach to specifically
impacted communities.

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X yes ! No

6. What tools (census mapsf school data, subcontractor data, community meeting data, etc) are
you using to gather information about the LES communities that your Division/agency serves?

We use the following tools related to langauges spoken:
. Language tiers available from the Office of ESI's Translation Manual, Appendu C: Lalquaqe

TierS
. Sclrool district health profiles (includes languages spoken in each district)
. Public Health's map on Percent of population soeaking Spanish at home bv health reportinq area. We often rely on consultations with community partners who can help identify languages spoken

in a targeted area, especially the coalition of community Health Boards.
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We use these tools related to identifying ethnic groups in King County as a supplement to those

that identify languages:
. Citv.-health prqfiles (includes main ethnic groups in each city)
. Public Health's map on t-liclrihrrlion of re

2010

7. Existing language access policies, service levels, tracking methods:

Policies:

. Public Health translation manual and pqlicy website

. fub.[-q-H-saltlr Tran-sl-alislMe-i]-ual

. King County Translati-o.-tt Policy

Service levels (see #B for details):

. Develop translated and pictorial/illustrated materials for LES communities with critical

preparedness information for public health emergencies

. Distribute emergency notifications and alerts (with links to translated materials) to LES

communities through:

o the Community Communications Network (CCN) (over 700 community organizations

and leaders)

o Community Health Boards (Somali, Latinx, West African, Iraqi/Arab, Cambodian,

African American, Vietnamese, Ethiopian and Eritrean, Pacific Islander,

. Maintain and grow the CCN to include organizations and leaders in LES communities

. Support the Community Health Board Coalition with technical assistance

. Develop capacity through the Public Health Reserve Corps and operations team to deliver

emergency information to LES communities on-the-ground

. Develop and train community resilience emergency response plans that specifically address

the needs of LES communities through the Community Resilience and Equity program

. Maintain an Equity Officer in the Incident Command structure to ensure an equity lens is

used in emergency response, including addressing the needs of LES communities

. Utilize translated materials from Washington Department of Health and CDC as needed

Tracking:

. Translated materials on !=e-a

. Public Health mA.-terials in mu.ltiple lanquarc

. Community Resilience and Equity Response Plan

. Emergency Communications Plan, Appendix: External Communications

rl rnr'l o|hnir ar^rrnc hrr (-ancrtc T * Vina i/^ nr r nfrr
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B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions

Language Print materials and
,pdfs of vital docs

Websites, email,
social media content

In-person,
interpretation

services

Spanish
Many

Moderate N/A

Vietnamese
Many

Very little

Chinese (written:
Si m pl ified/Trad itional ;

oral: Mandarin and
Cantonese):

Many

Very little

Russian

Moderate
Very little

Somali:

Many Very little

Amharic
A few

Very little
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Vital Documents/Public Communication Materials Inventorv

Vital Document/
PCM:

Ever
been
tra ns
lated
?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
la nguages
needed to be
translated into

Community
Communication
Network (CCN)
En rollment
online form: this
is for a network
of community
leaders and
pa rtn er
organizations to
receive
emergency
alerts and
notifications

N The intention of this form is
for bilingual leaders and
organizations to receive
alerts and notifications to
send to their constituents.
They indicate what
language(s) they need for
educational materials that are
sent of over the CCN,

Appropriate for
the online form
to be in English,
with the actual
alerts provided
in multiple
languages

What to do when
a boilL,vatef
order is issued
(for general
pu blic)

Spanish
Chinese (Traditional)
Korean
Somali

20t4 2074 Amharic
Russian
Chinese
(Simplified)
Somali should
be provided as
audio or video.
ASL should be
provided as
video,

What to do t{hen
a boil*water
order is i_s_sued

ffBrlssd
esta blish ments)

Amharic
Chinese (Traditional and
Simplified)
Korean
Somali
Spanish
Vietnamese

20L6 2016

Ca rbon
mqnoxide- facts

Flyers available in

a Amharic
A-ra.b-rE

Bosnian
Bulrmese
_C*am.[o!j_a"n.

Ch i nese
fa.rs-r
Fre n ch

a

a

a

a

I

a

Flyers: 2008

Videos: 2015

2008

Videos
2015
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Oromo
P-ort-uzusse
Punjabi
Romanian
.R.us-s:-en

Somali

-s-pansh.
Swahili
Tagaloq
Tiqrigna
Ukrainian

"Vle-t-m-me-ss

Vi deo aYat la ble jLr Soma I i

Detailed information in
Chinese
Korean
Russian
Spanish
Vietnamese

I

a

a

a

o

I

a

a

a

a

a

a

a

a

a

Hmong
.K-o-l:"e-an

Laotian

Stay. _Saf_e in
Heat comics

Amharic
Arabic
Chinese
French
Korean
Russian
Somali
Span ish
Tagalog
Ukrainia n

Vietnamese

20t7 20L7 Waiting for
community
review:
Oromo
Tig rinya

Tl's Hnl Orrfsi.ie
broch u re

Ch i nese
Spanish
Vietnamese

2010 2010 More complete
info in newer
Stay Safe in
Heat materials

Bca-dy-fre-d-dr.e
and Disaster
Buddies comic
books (currently
only online)

Spanish
Chinese
Vietnamese

Language
versions needs
to be posted
on line

Grant program
over
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King County
Grant program
over

Chinese
Spanish
Vietnamese

Surviyor T_ales

comic books

2010Anhar-i-e"
Arabic
Bosnian
Fur-m'es-e
Chi nese

Er-e-[sh
Farsi
Hmonq
Khmer
J(qle;-n
Laotian

N"cpsi-r
Oromo
Portuguese
Pu nja bi

Russia n

.S-emal
S pa n ish,

Taqalq.g/F.irpLrc.
Tigrigna
.U-krarnian
Vietnamese

a

a

a

a

o

a

a

a

a

a

a

a

a

a

a

I

a

2008No Ordinary Flu
(pandemic
prepa red n ess
comic book)

Amhariceh-insss
Korean
Rus-Sjan

Somali

-Spanislt-
Tacia loq/Filipin o

Ukrainian

-Ui-e--tnam-e-se

a

a

a

a

a

a

a

a

Pandemic flu
planning
checklist for
individuals and
families
(created with
Communicable
Disease-Epi)

AmharicFamily health
information
sheet
(created with
Communicable
Disease-Epi)

Clr in ese

Kctean
Rurssia n

Somali
Spa n iS_h

Vietna mese

a

a

a

a

a

a

a

AmharicCh inese
Ko_rean

.Ru-s-sian
Somali

-Sp.arush

a

a

a

a

a

How to care for
someone with
influenza (for
pandemics)
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King County
(created with
Communicable
Disease-Epi)
Preventing the
spread of
influenza (for
pandemics)
(created with
Communicable
Disease-Epi)

-Chincse
Kore,an
Russia n

-s-,smal.i.
Spa n ish
Taqal_o.glEiletLra
U kra i nian
Vietnamese

a

a

a

a

a

a

a

a

Amharic

When the pow_er
goes out

. Chinese(traditional)

. Korean

. Russian

. Somali

. Spanish

. Vietnamese

Chinese
(simplified)
Amharic

Pr.stecting. f_o_od

from power
fa..ilUres (created
by the Food
Program)

N Spa n ish
Chinese
Vietnamese
Russian
Somali
Amharic

How to clean a

h_o_U se _afte r.jl
flp!d
(created by
Environmental
Health)

N Spa n ish
Chinese
Vietnamese
Russian
Somali
Amharic

Saf_e_!-v

precautions afler
a disaster

N Spanish
Chinese
Vietnamese
Russian
Somali
Amharic

5 thrnqs_t_otrcw
about lead in

-drinlus-jyalcr
(created by
Environ mental
Hea lth )

e hilese,
Korealf
.M-arShalJ-e-s_e-

Bussicx
-S*qmaLi
Span ish
Ukranian
Vietnamese

a

a

o

a

a

o

a

a

Amharic

.Hjplcrrffrsm
agents

N Span ish
Chinese
Vietnamese
Russi a n
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Somali
Amharic
(these materials
are available in
all but Amharic
from DOH but
need to be put
on our webpage)
Spanish
Chi nese
Vietnamese
Russian
Somali
Amharic

Septic tank
systems during
power outaqgs
or floods
(created with
Environ menta I

Hea lth)

N

AmharicSpanish
Chinese
Korean
Russian
Somali
Vietnamese

How to treat and
prevent
hvpslhernia

Spanish
Ch i nese
Vietnamese
Russian
Somali
Amharic

He*rtr..!gcreate an
emetgency toilet
(created with
Environmental
Health)

N

Amharic
Spanish
Chinese
Korean
Russian
Somali
Vietnamese

Staying at Home
(isolation and
q ua ra nti ne,
created with
Communicable
Disease)

AmharicSpanish
Chinese
Russian
Somali
Ukrainian
Vietnamese

Getting Medical
Treatment
During Disasters

Print/web
Amharic

Video: Somali
Note: we have means of
distributing video via
Spanish language Facebook.
For other languages, this
information is available in
print/web from DOH, except
in Amharic.

SpanishWildflre Smoke
videos and
print/web
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Note: this is not an exhaustive list of all Preparedness documents but includes the most commonly used
documents and is representative of levels of language access.

Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

The largest gap we have is in easy and rapid access to community/peer review of translations. Emergency

response requires quick turnaround of information, and because there is not a good system in place to
quickly identify and contract with community reviewers, we often have to try to find bilingual staff to
review the messages before they are distributed, This is not as high a level of quality assurance and also is
difficult to do with labor stipulations, We would greatly benefit from a system that would allow us to
contract with qualified community organizations (such as the Community Health Board Coalition) to be on

retainerto do translation review, and in the languages that are not well supported by translation agencies
(such as Marshallese or Somali) to provide the translations.

Our department as a whole would be able to do vastly better language access work if we had a designated

lead for language access who could process translations and ethnic media outreach, advise on trans-
creation and translation, and develop the technical expertise and relationships with translators and media

outlets that results in high quality communications to limited English communities.

2. Have you identified amount /type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

Highest priority translation needs:

Our top priority is translating information about critical, emerging health issues (e.g,, outbreaks,

emergency health information). This would include:

. Emerging public health emergencies

. Safety precautions after a disaster

. Information for health and safety for people living outdoors or homeless

. Health information on wildfire smoke, particularly for mask use

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

l0 lPage PUBTIC HEALTH - PREPAREDNESS
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Many of our materials were translated more than 5-10 years ago/ so some of the more recent immigrants

are not served as well (such as those from Iraq, West Africa, and the Pacific Islands). We also do not have

as many materials translated into Amharic, Oromo, Tigrinya or Arabic.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? X Yes ! No Please describe these:

. We will continue to provide translation and interpretation for emerging health emergencies and

urgent risk communication materials. Our funding through the Public Health Emergency

Preparedness (PHEP) grant from the federal government can be applied towards emerging language

access needs during emergency activations, However. the level of fundino through PHEP is

uncertain. Most of PHSKC's translated material and ethnic media buys for Communications and

Communicable Disease have been funded by Preparedness'grant; PHEP funding has also paid for

translations for the Environmental Health division for issues such as lead, foodborne illness, and boil

water issues. From 2013-2OIB, Preparedness has spent $125,000 on language access costs for the

department, including translation, interpretation services, materials distribution, and ethnic media

buys, Because of budget cuts at the federal level, the ability of the Preparedness program to carry

to bulk of translation costs for the department is unsustainable,

We can also make requests through the State Department of Health to use these funds for

translation work for specific projects if these requests are made in advance during the budgeting

process; in addition, through the PHEP program, we can request that DOH procure translations for

materials if they benefit the entire state, We will also cross-reference the translated materials from

DOH and CDC so that we can provide those materials to King County residents.

o

a We will continue to work with our Community Resilience + Equity program and Communications on

audience research to better understand the needs of limited English communities and improve our

distribution mechanisms. In addition, the manager of our Community Resilience + Equity program

leads a regional task force on Inclusive Emergency Communications that is leveraging resources

across jurisdictions to pre-translate emergency messages/ understand communication networks

within limited-English communities, and get community leaders connected to emergency alerting

systems.
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
ln-person, interpretation

servi ces

Spanish

r Priority designation
List of needs:

N/A

Vietnamese

. Priority designation
List of needs:

N/A

Chinese

r Priority designation
List of needs:

N.A

12 lPage PUBLIC HEALTH - PREPAREDNESS
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r Priority designation

List of needs:

N/A

Russian

o Priority designation

List of needs:

N/A

Somali

o Priority designation

List of needs:

N/A

Amharic

PUBLIC HEALTH' PREPAREDNESS13 lPage
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2Ol9 plan to work towards 2O2O goals:

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servtces

Spanish

r Priority designation

List of needs:

Emerging health
emergencies

r Priority designation

List of needs:

a Emerging health

emergencies

Post links to
bioterrorism

materials

a

r Priority designation
List of needs:

N/A

Vietnamese

o Priority designation

List of needs;

Emerging health
emergencies

r Priority designation
I ist of needs:

r Emerging health
emergencies

r Post links to
bioterrorism
materia ls

r Priority designation
List of needs;

N/A

Chinese (written

traditional and

simplified)

o Priority designation

List of needs:

Emerging health
emergencies

. Priority designation
List of needs:
r Emerging health

emergencies
r Post links to

bioterrorism materials

r Priority designation
List of needs:

N/A

Ru ssia n

o Priority designation

List of needs:

Emerging health
emergencies

r Priority designation
List of needs:
. Emerging health

emergencies
r Post links to

bioterrorism materials

r Priority designation

List of needs:

N/A

Somali

o Priority designation

List of needs:

Emerging health

emergencies

r Priority designation
List of needs:

. Emerging health
emergencies

r Priority designation
List of needs:

N/A
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Section Four: Ensurinq Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed,
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce.

o Post links to
bioterrorism
materials

r Priority designation

List of needs:

. Emerging health

emergencies

. Request translation of

bioterrorism materials

r Priority designation

List of needs:

N/AAmharic

r Priority designation

List of needs:

Emerging health

emergencies

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes

Please describe how you measure quality
trNo

Do you need technical
assistance?

Interpretation X Yes
Please describe how you measure quality:
We only use certified interpreters/ such as those
from our in-house medical interpreter staff or from
an interpretation agency.

UNo

Do you need technical
assistance?
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In-Language
Outreach

X Yes
Please describe how you measure quality:

As much as possible, we provide contracts with
community partners to do outreach using the
following criteria: 1) native speakers, 2) identify as
members of the local community, 3) background or
strong understanding of health issues. We try to
verify the credibility/capability of those entrusted
with in-language outreach with other community
pa rtn ers.

Do you need technical
assistance?

!No
King County

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness
of language access effort:

. Ask for input from Community Health Board Coalition members (there are currently 11 Community
Health Boards)

. When possible, ask limited English residents how they heard about services

. Ask for feedback and review of translations from partners in language communities

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Number of limited English residents that access Public Health services (clinic visits, attendees at
vaccination events, etc).

Feedback from community partners

a

a

PUBLIC HEALTH - PREPAREDNESS

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint,

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

n Yes XNo n Other

Please describe

lSlPage



nNo

Please describe

n OtherWe display information
on how to file a

complaint.

X Yes
The instructions for
reporting a concern
online is not available
in any language
besides English.

King County

Please describe how your division handles complaints regarding the provision of language
access services.

If we receive a complaint that information was not provided in a needed language, we confirm
the need with community partners. Then we send the requested materials to a qualified
translation entity.

Section Five: Total Department Budqet for Lanouaqe Access
Please filt out the following using the total from each division's plan. Refer to "Part Five:
Implementation" for each Division

La nguage Access Services Total Budget Allocated
Translation $5,000
I nterpretation $1,000
In-Lanquaqe Outreach $5,000
Ethnic Media Ad-Buys $10,000

Thank you for your attention to making the King County a model county in language
access,

Cvndi Schaeffer, Chief of Staff, Office of the Director e/10/18
Division Director

Carina Elsenboss, Di rector of Preparedness

Date

e/10/18
Division Staff Title Date

Meredith Li-Vollmer, Risk Com m u n i cati on S peci a I i st e/10/18
Division Staff Title Date

lTlPage PUBLIC HEALTH - PREPAREDNESS
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t{l Kinscounty

Language Access Plan for Divisions

This Languoge Access Plonning document is required by a new lmmigration Ordinance L8665 for each deportment/ogency division

Please consult with your deportment or agency's Languoge Access Lioison(s). This plonning document will be attoched to o

Deportment cover poge.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify which of its vital

documents and public communication materials need to betranslated into languages for use by limited-English-proficient

persons. The plans should also include identification of agency or office plans for providing translation of webpages, automated

telephonic greetings, automated telephonic voice messages and informational signage. The threshold for the translation of vital

documents and public communication materials shall be based on the top six languages identified by the tier map of limited-English-

proficient persons maintained by the office of equity and socialjustice and the county demographer. The executive shall submit the

language assistance plans required in section 6 of this ordinance and a motion that accepts the plans to the county council by

September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people served by King

County. Forthepurposeoftranslation,PublicCommunicationMaterialsrefersonlytoprintedmediasuchas:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits and for which

serious consequences would result if the information were not provided. Departments will define their vital documents. Examples of

vital documents include:

. Emergency messages and alerts

' APPlication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one Ianguage to another in a written format. The materials translated

include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents, web pages, written outreach materials, and

educational and informational materials.
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lnterpretation: The oral conversion of communication of a spoken message from one language to another. lnterpretation needs
include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language Line, Vonage or other live-
interpreter service,

ln-Language Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based Organizations (CBOS) to do in-
language outreach, and community education and information.

Section 1 Context and Current State

1". Division/agency mission and purpose:

This LanguageAccess Plan isforCHESS (Compliance, HlT, EPlCsupportSection). CHESS is part of theAdministrative Division of
Public Health. The Administrative Division Vision, Mission, and values is as follows:

Vision:We inspire and support public health staff in their essential roles of improving the health and well-being of all King
County residents and reducing health disparities by modelling excellence in delivering administrative services.

Mission: We continually strive to deliver customer-focused services, resolve problems efficiently, minimize risk, and respond
nimbly to a changing environment. Open and effective communications allow us to collaborate across sections, foster the
development of outstanding teams, hold ourselves accountable, and optimize use of resources.

Values: ln everything we do, we respect people; we value innovation and transparency in the delivery of our services; we foster
professionalgrowth in our staff to support their success; and we promote fairness and equity.

2. Geographic reach of primary services/facilities/programs:
PrimarilyinternalservicestoPublicHealth. SomeservicesprovidedtolargerSeattle&KingCountypopulation.

3. Demographics of current user population:The current population served includes all residents of King County, who
speak many different languages including but not limited to Spanish, Vietnamese, Somali, Russian, Ukrainian, Arabic,
Dari, Korean, Mandarin, Cantonese, Amharic, Tigrinya, and Oromo. Spanish speaking residents represent the largest
percentage of users accessing our services with language access needs.

4. Demographics of intended or priority populations: Spanish, Somali, Vietnamese, and Russian speakers.

5. People who are not fluent speakers or writers of English are considered Limited English Speaking (LES). Do you assess

LES data in your division? n Yes tr No

The Admin Division currently does not, but CHS does via lnterpreter Services

6. Whattools (census maps, school data, subcontractordata, community meeting data, etc.) areyou usingto gather

information about the LES communities that your Division/agency serves?

Our Electronic Records System has the ability to capture this data.

7. Existing language access policies, service levels, tracking methods:

Public Health & King County Translation Policies.
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B. Current state of translated materials and interpretation service levels. Please note: Current Executive order mandates

King County to translate all documents into Spanish and recommends translation into: Vietnamese, Somali, Russian,

Chinese, Korean, Amharic, Arabic, and Ukrainian. The below chart allows for each department to report and plan for the

populations served.

Current State Primary tools, methods, and channels for interactions

La nguage
Print materials and .pdfs of

vital docs

Websites, email, social

media content

ln-person, interpretation
services

Spanish
YES MANY NO NA

Language 2

SOMALI
YES SOME

NO

NA

Language 3:

VIETNAMESE

YES SOME

NO NA

Language 4:

Russia n
YES SOME NO NA

Vital Documents/Public Communication Materials lnventorv

Vital Document/ PCM Ever been

translated ?

Y/N

Languages currently

translated into:

Date English

document was

last revised:

Date

translation
was updated:

Additional
la nguages

needed to be

translated into

Notice of Privacy Practices

(NoPP)

Yes Spanish, Russian,

Vietnamese, Somali

2013 2013 We will work

with lnterpreter
Services to
translate
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required forms
to meet
population

needs.
NOPP Acknowledgement Yes Spanish, Russian,

Vietnamese, Somali

201,3 2013 We will work
with lnterpreter
Services to
tra nslate

required forms
to meet
population

needs.
Consent/Bill & Treat yes Spanish, Russian,

Vietnamese,
NA NA We will work

with lnterpreter
Services to
translate
required forms
to meet
population

needs.
Authorization for Release of
lnformation (ROl)

Yes Spanish, Russian,

Vietnamese,
NA NA We will work

with lnterpreter
Services to
tra nslate

required forms
to meet
population

needs.
Client Rights No No

a

No NO We will work
with lnterpreter
Services to
translate
required forms
to meet
population

needs.
Client Letters Yes Any needed NA NA We will work

with lnterpreter
Services to
translate
required forms
to meet
population

needs.
My Chart Yes Span ish NA NA We will work

with lnterpreter
Services to
tra n sl ate

required forms
to meet
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population

needs.

NA We will work

with lnterpreter
Services to
t ra nsl ate

required forms

to meet
population

needs.

NAYes Spa n ishAfter Visit Summary

NA NA We will work

with lnterpreter
Services to
translate
required forms

to meet
population

needs.

English

Spa nish

Chinese

Russia n

Arabic

Korean

Somali

Vietnamese
Polish

Portuguese

Bengali

Bosnian

Fa rsi

Haitian

Tagalog

Healthwise patient

education materials in EPIC

Yes

We will work

with lnterpreter
Services to
translate
required forms

to meet
population

needs.

NA NAYes Spa nishMyCha rt activation Letter

NA We will work

with lnterpreter
Services to
transl ate

required forms

to meet
population

needs.

NAYes Spa n ishAsthma Action Plan

NA We will work

with lnterpreter
Services to
transl ate

required forms

to meet

NAYes 5pa nishAnnual exam reminder

letter
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population

needs.
lmmunization reminder
letter

Yes Spa n ish NA NA We will work
with lnterpreter
Services to
translate
required forms
to meet
population

needs.
Lab results Yes Spa n ish NA NA We will work

with lnterpreter
Services to
translate
required forms
to meet
population

n eeds.
Pap results Yes Spa nish NA NA We will work

with lnterpreter
Services to
tra nslate

required forms
to meet
population

needs.
Pap due letter Yes Spanish, Vietnamese,

Somali
NA NA We will work

with lnterpreter
Services to
translate
required forms
to meet
population

needs.
Referral Yes Spanish, Vietnamese,

Somali
NA NA We will work

with lnterpreter
Services to
translate
required forms
to meet
population

needs.
KingSTDCOLPOABNPAP

(STD Clinic re: abnormal
pap, follow up care

needed).

No No NA NA We will work
with lnterpreter
Services to
translate
required forms
to meet
population

needs.
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KingSTDCOLPOINFO (STD

Clinic Patient lnformation -
Colposcopy)

No No NA NA We will work

with lnterpreter
Services to
translate
required forms

to meet

population

needs.

KlNGSTDNeurosyph (STD

Clinic Patient lnstructions
for Weekend Treatment of
Neurological Syphilis)

No No NA NA We will work

with lnterpreter
Services to
tra nslate

required forms

to meet

population

needs.

KINGSTDPAPASCUS (5TD

Clinic Letter re: abnormal

cells in pap)

No No NA NA We will work

with lnterpreter
Services to
translate
required forms

to meet

population

needs.

KI NGSTDPAPASCUSH PVN EG

(STD Clinic Letter re:

abnormal pap, negative for
HPV)

No No NA NA We will work

with lnterpreter
Services to
tra nslate

required forms

to meet
population

needs.

KingSTDPapColPo (STD

letter re: abnormal Pap,

follow up care needed)

No No NA NA We will work

with lnterpreter
Services to
tra nslate

required forms

to meet
population

needs.

KlNGSTDPapNorm (STD

Clinic Letter re: Normal

Pap, however not enough

cells to get good reading)

No No NA NA We will work

with lnterpreter
Services to
translate
required forms

to meet
population

needs.

KINGSTDPAPNORM HPVPOS

(STD Clinic Letter re:

No No NA NA We will work

with lnterpreter
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normal Pap, positive for
HPV)

Services to
tra nslate

required forms
to meet
population

needs.
KTNGSTDPAPUNSAT (STD

clinic letter re: Pap

u nsatisfactory)

No No NA NA We will work
with lnterpreter
Services to
translate
required forms
to meet
population

needs.
Kr NGSTDPOCTRESU LT (STD

Clinic Letter re: Lab Test

results)

No No NA NA We will work
with lnterpreter
Services to
tra nslate

required forms
to meet
population

needs.
KlNGSTDretesting (STD

Clinic Letter re: Reminder

for follow up visit for blood
test/vaccin ation/fol low-up
testi ng)

No No NA NA We will work
with lnterpreter
Services to
translate
required forms
to meet
population

needs.
KingTBTestresults (TB Skin

Test results)

No No NA NA We will work
with lnterpreter
Services to
translate
required forms
to meet
population

needs.
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Section 2 Analysis/prioritization of future needs

t. Have you identified Key gaps existing language access policies, service levels, tracking methods?

NOPP, ROI and Consents need to be translated into all needed languages. Language needs are determined by CHS Division, based on

data collected through electronic record system.

2. Have you identified amount / type of vital documents and public communication material translation materials that need to be

completed and do you have a backlog ofthese? Please create an inventory of these needs for 2019

No, not currently

3. What communities have you not been able to serve effectively because of insufficient translation and interpretation resources?

We are serving the Spanish speaking community and some of our documents are available in Russian, Vietnamese & Somali, but not

in other languages currently.
We are lacking in methods to communicate with individuals who are not literate or clients with low literacy.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation goals for the remainder of

2018? n Yes I No Please describe these:
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Section 3: Work plan

t. Given each department's limited resources, please develop a two year sequencing of resource deployment (by languages and

methods/channels) to advance business/agency goals and objectives,

lntended state by

2020
2020 improvement targets

La nguage:
Print materials and .pdfs of

vital docs

Websites, email, social

media content
ln-person, interpretation

services

Spa n ish

e Priority designation

w
Assess and determine if
additional form letters to
patients can and should be

tra nslated.

Priority designation

On public facing website
have NOPP available in all

needed languages

Low

r Prioritydesignation-
List of needs:

Vietnamese

Priority designation

Assess and determine if
additional form letters to
patients can and should be

translated.

o Priority designation

On public facing website
have NOPP available in all

needed languages

Lovu

r Prioritydesignation--
List of needs:

Russian

o Priority designation

M
Assess and determine if
additional form letters to
patierrts can and should be

transl ated.

Priority designation

On public facing website
have NOPP available in all

rreeded languages

iow

r Prioritydesignation--
List of needs:

Somali

Priority designation:

Translate ROI and Consent.

Assess and determine if
additional form letters to
patients can and should be

tra nslated.

a Priority designation

'Low

On public facing website
have NOPP available in all

needed languages

a r Prioritydesignation--
List of needs:

priority

l0 lPage IDEPARTMENT NAME]
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2019 plan to work towards 2020 goals

2019 plan 2019 plan

La nguage
Print materials and .pdfs of

vital docs

Websites, email, social

media content

ln-person, interpretation

services

Span ish

r Priority designation

G
Review unduplicated client

visit numbers to see what

language groups we are

serving and what other vital

documents might need to
be translated.

a Priority designation

lo*
On public facing

website have NOPP

available in all needed

la nguages

lnterpreter Services

are currently available

and we will continue to
use them.

Vietnamese

o Priority designation&
Review unduplicated client

visit numbers to see what

language groups we are

serving and what other vital

documents might need to
be translated.

a Priority designation

to-w

On public facing website

have NOPP available in all

needed languages

lnterpreter Services are

currently available and we

will continue to use them.

Russian

r Priority designation

@
Review unduplicated client

visit numbers to see what

language groups we are

serving and what other vital

documents might need to
be translated.

a Priority designation

iow

On public facing website

have NOPP available in all

needed languages

lnterpreter Services are

currently available and we

will continue to use them.

Somali

a Priority designation

ROI and consent available rn

all needed languages (2019)

Review unduplicated client

visit numbers to see what

language groups we are

serving and what other vital

a Priority designation

iow

On public facing

website have NOPP

available in all needed

la nguages

lnterpreter Services

are currently available

and we willcontinue to
use them.
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documents might need to
be translated.

King County

Section Four: Ensuring Qualitv & Continuous lmprovement
The purpose ofthis section is to meosure and ensure high quolity longuage occess services.

It is encouraged that all translations go through a third-party quality assurance review. lf you have your translation completed by a

translation vendor, this is an additional layer of review since vendors already provide a reviewer for all translations. There are three
ways you can choose to have this third-party quality assurance review completed.
l-. Translation Vendor. You may choose another vendor from your department's approved list of translation vendors to complete the
quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target audience. lf you have
relationships established with local community-based organizations that serve your target population, you can ask them to review
your translated materials for cultural relevancy and quality assurance.

Service

Tronslation X Yes

Please describe how you measure quolity:
We use opproved vendors, ond hove all tronslotions peer-
reviewed for occuracy.

NA

I nterpretation XNA

ln-Longuoge

Outreach
XNA
Pleose describe how you measure quolity:
NA

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness of language access

effort:

We will review our data to see what our language groups we are serving. CHESS will not be consulting directly with external

customers.

3. Measures of success that will inform the degree that language access innovations are helping advance toward agency and

program objectives:
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Happy internal customers who are getting what they need in terms of forms translated into necessary languages.

Please describe how your division handles comploints regording the provision of longuoge occess services

NA

Comploints Do you hove o system to hondle language-access reloted comploints? Pleose onswer Yes or No

for each type of comploint.

We provide information to LES

individuals advising them of the

right to file a complaint if they
did not get the information or

service they sought due to
language barriers.

fl Yes XNo ! Other

Pleose describe

NA

We display information on how

to file a complaint.
El Yes

KC webpages have a "contact us" link

that enables residents to submit a

form with questions, comments,

complaints.

!No n Other

Section Five: Total Department Budget for Language Access

Pleose fill out the fo the total from eoch division's plan. to "Port Five totion" for eoch Division

Lo n g uag e Access Se rv i ces Total Budget Allocoted

Tra nslation There is no specific budget line item in CHESS for Longudge

Access Services

lnterpretation There is no specilic budget line item in CHESS for Languoge
Access Services

ln-Language Outreach NA

Ethnic Media Ad-Buys NA

Division Director

Koren Boker

Dote

Risk Monoger 911L8

Division Stoff

Hindo Qowdhon

Title

Privacy Monoger

Dote

91118

Division Stoff Title Date

tmmigront and Refugee Policy & Strategy Anolyst Dote
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Section 3: Work plan (HCHN-MMV)
1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

This above plan is also the plan for 2O19

lntended state by
2020 2020 improvement targets

Language:
Print materials and .pdfs of vital

docs

Websites, email,
social media

content
ln-person, interpretation services

Spanish

r priority

designation
List of needs:

Amharic

r priority

designation
List of needs:

Somali

r priority

designation
List of needs:
a

Tigrinya

r priority

designation
List of needs:

Vietnamese

e priority

designation
List ol rreeds:

Russian

r priority

designation
List of needs:

llPage IDEPARTMENT NAME]



Section 3: Work plan (BSK)

1. Given each department's limited resources, please develop a two year sequencing of

resource deployment (by languages and methods/channels) to advance business/agency

goals and objectives. t

lntended state by
2020

2020 improvement targets

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

ln-person,
i nterpretation services

Spanish

o Audio translation of
vital documents with
information on BSK

funded partners and

funding opportunities.

o

a

o

Somali

a Audio translation of
vital documents with
information on BSK

funded partners and

funding opportunities.

a O

Chinese

a Audio translation of
vital documents with
information on BSK

funded partners and

funding opportunities.

a

Vietnamese

Audio translation of
vital documents with
information on BSK

funded partners and

funding opportunities.

a ifwitl€r. audig 
-

iranslation and Vid

a

Russian

o Audio translation of
vital documents with
information on BSK

funded partners and

funding opportunities.

o Twitter, audio
transtatibn ena.t,r{.

a

Korean

a Audio translation of
vital documents with
information on BSK

funded partners and

funding opportunities.

a Twitter, audio
translation and video

a

Khmer

a Audio translation of
vital documents with
information on BSK

funded partners and

funding opportunities.

a Twitter, audio
translation and V,tUeo

a

Amharic
Audio translation of
vital documents with
information on BSK

a Twittgr, a,udio

translation,and video.

a a



funded partners and
funding opportunities.

Hindi or Punjabi
(lndian

Languages)

o Audio translation of
vital documents with
information on BSK

funded partners and
funding opportunities.

Twittbii, q 
-t1$ 

i.o. .. .
transiation a nd,nide-ci

a

2Ot9 plan to work towards 2O2O goals:

2019 plan 2019 plan

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

ln-person,
intelpretation services

Spanish

Audio translation of
BSK Description and
one-pager

a a

a

a

Somali

a Audio translation of
BSK Description and
one-rlagFr

a a

Chinese

a Audio translation of
BSK Description and
one-pager

I

Vietnamese
Audio translation of
BSK Description and
one-pager

o o

Russian

Audio translation of
BSK Description and
one-pager

I a

Korean

a Audio translation of
BSK Description and
one-pager

a a

Khmer

a Audio translation of
BSK Description and
one-pager

a a

Amharic
I Audio translation of

BSK Description and
one-pager

a o

Hindior Punjabi
(lndian

Lanquaqes)

a Audio tr:anslation of
BSK Description and
one-pager

rwitig. 4i9,
.ttanblall6'n:And,vi

a

Highest
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Attachment K

Language Access Plan Cover Page

This cover page shoutd be completed and attached to all completed division plans. This cover page should be

fitted out by the Department Liaison(s) for Language Access and approved by the department director.

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by

this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2.fhe agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King

County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as

acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital

documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and infoimational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submitthe language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an

electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and

the lead staff for the committee of the whole, the law and justice committee, the health, housing and human

services committee or their successors

Liaisons
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the

Name Title Phone Number
Linda Ridqe Deputy CAO 206-477-1365

access
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Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

1. King County Superior Court

ATTACHMENT K
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each

department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page'

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by

limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on

tfre top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitionsl

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media

such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications'

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided, Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. APPlication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

o Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
m-dterials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

ATTACHMENT K
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Interoretation; The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community educatlon and information.

Section 1: Context and Current State

1. Division/agency mission and purpose

The mission of the King County Superior Court is to serve the public by ensuring justice through
accessible and effective forums for the fair, understandable, and timely resolution of legal
matters.

2. Geographic reach of primary services/facilities/programs:

King County Superior Court is a general jurisdiction trial court with responsibilities for the
following legal matters occurring within King County:

. Civil matters involving more than $300, unlawful detainers, and injunctions;
, Felony criminal cases;

. Misdemeanor criminalcases not otherwise provided for by taw;

' Family law, including dissolutions, child support, adoptions, parentage, and domestic-
violence protection matters;

. Probate and guardianship matters;

. Juvenile offender matters;

. Juvenile dependencies, including abused and neglected children, children tn need of
services, at-risk youth, and truancies;

. Mental illness and involuntary commitment matters.

Locations include:

King County Courthouse
5L6 Third Avenue
Seattle, WA 98104

Maleng Regional Justice Center
401 Fourth Avenue North
Kent, WA 98032

Youth Service Center - Juvenile Court
1211 East Alder Street
Seattle wA 98122-ss93
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Involuntary Treatment Act (ITA) Court
Ninth and Jefferson Building
908 Jefferson Street - 2'd Floor
Seattle, WA 98104-2433

3. Demographics of current user population:

King County Superior Court does not collect specific demographic information on all court user
populations. Umited demographic information is available from some of the caurt programs and
departments. Our demographics are most likely consistent with those of county residents as our
user population is all county residents with legal matters which fall within the jurisdiction of King
County Superior Court.

4. Demographics of intended or priority populations:

All King County residents with legal matters which fall within the jurisdiction of King County
Superior Court.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

The court collects data as to types of events, types of languages being requested and costs

associated with language needs. This information is used to assess trends and additional

resource needs.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

The Office of lnterpreter Services for King County Superior Court will, on an annual basis, review demographic

data regarding language needs of its community. The court will use the following sources for its review:

r Local/County/State census statistics
r County health department
r Public Defender's Office/Office of Assigned Counsel

r Prosecuting Attorney's Office
r Finance Managerfor King County Superior Court (tracl<s invoices for language use and frequency)
r Local legal aid service providers

ATTACHMENT K
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7. Existing language access policies, service levels, tracking methods:

King County Superior Court has an established Language Assistance Plan (State LAP) in compliance with RCW
2.43.090. This document is currently being reviewed and the updated. lt is anticipated thatthis revised
docltment will complete the court's internal review process and be effective within the next 90 days.

As part of the court's State LAP data regardlng language needs is collected. This data will be analyzed annually to
determine whether the court's allocation of language access resources is appropriate.

The l(ing County Superior Court will make every effort to track requests for language access services by
r Language preference (both spoken, written and signed)
r Case type (e.g. family law, criminal, housing, etc.)
r Proceeding type (e.g. trial, arraignment, initial appearance, etc.)
r Location of service request

Sources for tracking noted above irr #6

B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions

Language

Spanish

Print materials and
.pdfs of vital docs

The Administrative
Office of the Courts
(AOC) is responsible
for the pattern forms
used in the state of
Washington. AOC is

also responsible for
updating forms as the
law requires revisions.
Some of these AOC
pattern forms are
available in Spanish

and other languages.
Consequently, l(ing
County Superior Court
has few translated
local forms at this
time and relies
primarily on
translated general

state pattern forms
provided by the AOC.

It is the goal of King

Coun Su Court

Websites, email, social
media content

Currently King County
Superior Court does not
have any translated website
colrtent.

In-person,
i nterpretation servi ces

It is the policy of King

County Superior Court
to provide at no cost to
LEP individuals, timely
and appropriate
language assistance
services in all court
proceedings and
operations, both civil
and criminol, othcr
than when it is the
responsibility of other
governr-nent bodies
pursuant to state law.
ln all other instances,
certified or qualified
interpretation services
will be provided free of
charge to (a) LEP

parties, witness or
victims; (b) LEP

parents, legal

guardians, or
custodians of minor
children who are
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parties, witnesses, or
victims; and (c) LEP

legal guardians or
custodian of adult
parties, witnesses, or
victims. lt is also the
policy of this court to
provide sign language
interpreting services at
no cost to persons who
are D/HH/DB as

required under
applicable state and
federal statutes and
regulations.

to increase the
number of available
translated forms,
however, court forms
are frequently being

updated. These
frequent translation
updates can be time
consuming to track
and cost prohibitive to
maintain.

Forms currently available
include:

Available AOC Pattern
forms

Also:

cRrMrML
-Criminal Plea & Sentence
-DPD Reporting
I nstructions
-Court Ordered Legal -

Financial Payment
I nstructions
- Notice of Rights on

Appeal and Rights

Pursuant to RCW 10.73
- Notice to Defendants

Sentenced to Supervision

by the DOC

- CCAP- Conditions of
Conduct for Persons

Ordered by the KCSC into
the Community Center for
Alternative Programs
(CCAP) - Basic

- CCAP- Conditions of
Conduct for Persons

Ordered by the KCSC into
the Community Center for
Alternative Programs
(CCA) - Enhanced

fAMILY.IAW
-Mediation Questionnaire
-Parenting Evaluation

Questionnaire
-Domestic Vlolence

Questionnaire
JUVENILE COURT

-Frequently Asked

Questions
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-King County Juvenile
Justice Resource Booklet

Language 2:
Vietnamese

Available AOC Pattern
forms

I(CSC Forms currently
available include:
CRIMINAL

- Court Ordered Legal

Financial Payment
lnstructions
JUVENILE COURT
-King County Juvenile
lustice Resource Booklet

Also

Currently l(ing County
Superior Court does not
have any translated website
content.

Same as for Spanish

Language 3:
Chinese

(Mandarin &
Cantonese)

Available AOC Pattern
forms

Currently King County
Superior Court does not
have any translated website
content.

Same as for Spanish

Language 4:
Somali

Available AOC Pattern
forms

KCSC Forms currently
available include:
cRrMrfiAL
- Court Ordered Legal

Financial Payment
ln st ruct ion s

JUVENILE COURT
-King County Juvenile
Justice Resource Booklet

Also

Currently King County
Superior Court does not
have any translated website
content.

Same as for Spanish

Language 5:
Amharic

Available AOC Pattern
forms

Currently King County
Superior Court does not
have any translated website
content.

Same as for Spanish
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Currently King County

Superior Court does not
have any translated website
content.

Same as for Spanish

Language 6:
Russian

Available AOC Pattern

forrns

King County

Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
tra nsl ated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra n sl ati on
WAS

updated:

Additional
languages
needed to be
translated into:

Notice of
i nterpreter
services
ava ila bility

No None Spanish
Vietnamese
Ch i nese
Somali
Amharic
Russian

Kiosk-
Customer
Service

Yes Spanish, Russian,
Mandarin, Vietnamese,
Somali and Enqlish

Nov 201-4 Nov 2014 Amharic
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Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps existing language access policies, service levels, tracking methods?

No, The court continues to address added languages through securing qualified interpreters as these

languages are brought to our attention.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

The following notice as part of the State LAP will be translated into the courts top languages:

You have the right to language dccess services at no cast to you. To request these services, please contact The

Office of lnterpreter Services at 206-477-1515 or scinterp@kingcounty.gov.

King County Superior Court relies on the State to provide and update pattern court forms, and the translation of

those forms. lt is the goal of l(ing County Superior Court to increase the number of available translated forms;

however,courtformsarefrequentlybeingupdatedduetolegislativeandotherclanges. Thesefrequenttranslation
updates can be time consuining to track and cost prohibitive to keep current.

When translated forms are not available the court may:

r Provide sight translation of the form using bilingual staff
r Provide information regarding the corrtent of the form using bilingual staff
r Have an in-person interpreter sight translate the form
r Refer LEP party to a community resource
r Use telephonic interpreting

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Superior Court has provided interpreters in over 165 different languages to ensure meaningful access to

the court by our court customers, In many instances this will require securing qualified interpreters

from other states and sometimes from outside the United States; arranging transportation and lodging.

We also use Language Line, a telephone interpreter agency/ to provide timely customer service to our

non-English speaking court customers in all areas of tlre courthouse and way-finding kiosks in the

Seattle & Kent courthouses which are translated into six different frequently requested languages.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2OIB? ! Yes X No Please describe these:

The 2019-2020 budget for the court has already been submitted. A supplemental budget add of

9300,000 was requested in the Court's budget submittal to address interpreter expenditures which

exceeded the status quo budgeted amount. The current budget for interpreter needs is 1.1 million

dollars. Written translations currently must be addressed within the approved budget and are

completed on as-needed basis; however, cost to translate all forms would require substantial and

ongoing financial support.
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Section 3: Work plan

1, Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

Superior Court has an established judicial comnrittee structure to determine work plan items for the court.

Through these committees there are ongoing discussions regarding interpreter projects and available

funding sources.

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servt ces

Spanish

r Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 2
Vietnamese

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

Chinese (Mandarin

& Cantonese)

o Priority designation
List of needs:

r Priority designation
List of needs:
a

r Priority designation
List of needs:

Language 4

Somali

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation

List of needs:

r Priority designation
List of needs:

Lanquaqe 6 o Priority designation a Priority designation a Prioritv designation
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List of needs: List of needs: List of needs:

King County

2019 plan to work towards 2O2O goals:

Superior Court has an established judicial committee structure to determine work plan items for the court.

Through these committees there are ongoing discussions regardirrg interpreter projects and available

funding sources.

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation

services

Spanish

r Priority designation
-List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 2

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of necds:

Language 4

r Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 5

r Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:
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. Priority designation
List of needs:

o Priority designation
List of needs:

Language 6

o Priority designation
List of needs:

priority

King County

Section Four: Ensurinq Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review'
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience, Another option is to have your material reviewed by someone from yourtarget
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce.

Service Do you have a systenl to measure quality of services? Please answer Yes or No for
each service listed

Translation X Yes
Please describe how you measure quality:
See Attached page; chart format not working
properly.

XNo

Do you need technical
assistance?
See Attached page; chart format
not working properly.

Interpretation n Yes
Please describe how you measure quality:
See Attached page; chart format not working
properly.

nNo

Do you need technical
assistance?
See Attached page; chart format
not working properly.

In-Language
Outreach

tr Yes
Please describe how you measure quality:
See Attached page; chart format not working
pro perly.

nNo

Do you need technical
assistance?
See Attached page; chart format
not working properly.

ATTACHMENT K
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2' Please describe how priority populations / populations of concern will be consulted on the effectiveness
of language access effort:

King County Superior Court will continue its developed methods of community outreach which have

been successful in the past. For instance, the Office of Interpreter Service has established connections

with community agencies such as: Consejo Counseling & Referral Service, Asian Counseling & Referral

Service, Api-Chaya - Southeast Asian Women's Organization/Asian Pacific Islander Women's

Organization, and ADWAS - Abused Deaf Women's Advocacy Society. In addition, the Courts and

Community judges committee routinely sponsors cultural events and seeks input for community
agencies.

3, Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Much of court business is done through court hearings and trials, These events require the use on an

interpreterfor LEP court users to proceeds. Adequate available resources will result in fewer court
delays,

Please describe how your division handles complaints regarding the provision of language
access servtces.

See Attached page; chart format not working properly

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each tvpe of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

! Yes trNo X Other

Please describe.
See Attached page;
chart format not
working properly.

We display information
on how to file a
complaint.

tr Yes nNo n Other

Please describe.
See Attached page;
chart format not
working properly.
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Section Five: Total Department Budoet for Lanquaqe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
I tation" for each Division

Lanquaqe Access Services Total Budqet Allocated
Translation Covered bv interpretation budqet
Interpretation 1,1 Million
In-Language Outreach None, however resources may be secured for

a proiect specific need.
Ethnic Media Ad-Buys None, however resources may be secured for

a project specific need.

Thank you for your attention to making the King County a model county in language
access,

Paul L. Sherfey - Chief Administrative Officer, Superior Court 9/13/tB
Division Director

Rachael DelVillar - Court Operations Director, Superior Court

Date

9/73/LB
Division Staff Title

Martha Cohen - Office of Interpreter Services Program Manager, Superior Court

Date

s/13/rB
Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date

ATTACHMENT K



Section Four: Ensurino Qualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

King County

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed,
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator, You may have your material(s) reviewed by internal staff who are certified in the
target language,
3. Target Audience, Another option is to have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance,

Do you have a system to measure quality of
Services?

SERVICE: YES NO
Tra nslation All translations are performed by court

certified/registe red interpreters. These
interpreters are carefully vetted to determine
their level of skill and abllity in the translation
of materials. Completed translations are
reviewed by another court
certified/registered interpreter prior to
release,

lnterpretation The Office of lnterpreter Services is

responsible for securing the assistance of an

interpreter at the King County Su perior Court
in accordance with requirements set forth in
RCW 2.43.030(1) (b) and (2).

The Administrative Office of the Courts has an

extensive process for q ualifyi ng interpreters
to be Certified or Registered, ln addition to
using Interpreters who have obtained the
highest level of qualification, judges question
interpreters to qualify them for the court
proceedi ng.

All interpreters are carefully vetted and
appointed in such a manner that ensures that
the interpreter and LEP participant can

effectively com mu n icate.

ln-Language

Outreach
Any outreach efforts done by the court which
require interpretation would be done bV a

ATTACHMENT K



court certified/registered interpreter who we

are familiar with and assured of their level of
s kill.

King County

Do you have a system to handle language-access related complaints? Please answer Yes or No for each type of

complaint.

COMPLAINTS YES No OTHER

We provide information to
LES individuals advising
them of the right to file a
complaint if they did not get

the information or services
they sought due to language
ba rriers.

X - Our new revised
State LAP contains a

complaint process. lt is

anticipated that this
document will in

effective in the next 90

daVs.

We display information on
how to file a complaint

X - Our new revised
LAP, once approved
will be posted on the
courts webpage.

Please describe how your division handles complaints regarding the provision of language access services.

Currently complaints are handled by the Office of lnterpreters Services Manager, Court Operations Director or Deputy

CAO. This process is formalized in the new State LAP.

ATTACHMENT K



Attachment L

Motion 15558

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the depaftment director.

ratsons
Please provide the name of the DepartmenttDivision Liaison(s) who will oversee the

ffi rC"gCounty

Name Title Phone Number
f 'tJ*.r\ \f Al{t?- {'rt-* ,t*i I t fArrE t 5ft. I. .1 l. 7 ttf -'l {-\-tt t {'l

I

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and otfices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents,
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer io receive assistance than persons who do not require interpretation services, King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in Engtish by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter, King County agencies shall provide suppotl to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by timited-
English-proficient persons. The plans should also include identlfication of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons mainlained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

access
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King County

Please describe how your division handles complaints regarding the provision of language
access services,

Complaints are handled and resolved by the supervisor of the relevant section,

Section Fiver Total Deoartment Budget for Language Access
Please fill out the following using the total from each division's plan, Refer to "Part Five:

tion" for each Division

La ng uage Access Services Total Budget Allocated
Translation
Interpretation
In-Language Outreach
Ethnic Media Ad-Buvs

Thank you for your attention to making the King County a model county in language
access,

r Date

t

supervisor of the
relevant section.

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date

11 lPage
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ATTACHMENT L

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s)'
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018'

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County, For the purpose of translation, Public Communication Materials refers only to printed media

such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits

and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. APplication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation; The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials,

ATTACHMENT L
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Interoretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose

The King County Department of Assessments (DOA) will be the nation's best countywide Department of
Assessments, DOA will remain people-focused while striving to be efficient and pursuing innovation in setting fair
and equitable property values to fund vital community services.

DOA is led by an independently elected Assessor who oversees a staff of 2t3 organized into five operational divisions.
The Department's primary goal is to work collaboratively with all partners to
produce property assessments that are fair, accurate, uniform, equitable, and understandable,

DOA operates a line of business succinctly described as valuing real and business personal property, adding or
maintaining Property Accounts or Parcels, and the creation of the Property Tax Roll, which results in tax revenue for
King County, the state and other taxing jurisdictions. DOA's ultimate product, the property tax roll, is provided to the
Finance and Business Operations Division (FBOD).

2. Geographic reach of primary services/facilities/programs:

Countywide

3. Demographics of current user population:

Our user population includes all citizens who pay property taxes in King County, thus
broadly matches the demographic makeup of the county as a whole.
The Department works hard to reach out to all King County communities to promote a common understanding of
howthe propertytax system works in King Cor.rnty and what propertytax reductions or exemptions various property
owners may be eligible for. The Department and the Assessor hold
dozens of community meetings per year with senior citizen groups, community associations, homeowner
associations, chambers of commerce, and service groups to provide information and sign-up eligible senior citizens
for exemptions.

4. Demographics of intended or priority populations:

A priority for us is expanding the utilization of the low income seniors property tax
exemption program.
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Current State Pri mary tools, methods, and channels for interactions

In-person,
i nterpretation services

Websites, email, social
media contentLanguage

Print materials and
.pdfs of vital docs

Language line
DOA staff
Ipad translation
program,

None

Spanish None

None Language line
DOA staff
Ipad tra nslation
prog ra m,

NoneLanguage 2

None Language line
DOA staff
Ipad translation
program.

NoneLanguage 3

People who are not fluent speakers or writers of English are consi dered Limited English

Speaking (LES). Do you assess LES data in your division? n Yes X No

6. What tools (census maps/ school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

Census data
School data

7. Existing language access policies, service levels, tracking methods

No existing written policies or tracking methods

Way-finding lobby and Public Information Office signage are translated in the top 6

languages (Spanish, Somali, Vietnamese, Korean, Chinese, Russian) informs clients that

interpretive services are available.

We use a combination of internal staff and the Language Line for interpretation.

Staff in the field use a translation program on their mobile device

B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian'

The below chart allows for each department to report and plan for the populations served.

5
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Language 4
None

None Language line
DOA staff
Ipad translation
prog ra m.

Language 5
None

None Language line
DOA staff
Ipad tra nslation
prog ram.

Language 6 None

None Language line
DOA staff
Ipad translation
program.

See answer below in Section 3

Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
tra nsl ated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra nsl ati on
WAS

u pdated :

Additional
languagcs
needed to be
translated into:

DOA webpage N

Public Records
Request form

N

Petition for
Property Tax
Refund form

N

Senior
Exemption
FAQs

N

Senior Citizen
and Disabled
Exemption

N
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forms,2015-
2018

NSenior Citizen
and Disabled
Deferral Form
Proof of
Disability form

N

Change of
Status form

N

Declaration of
Trust

N

Limited
Income
Deferral
forms, new
and renewal

N

NDestroyed
Real or
Persona I

Propertv form
Historic
Property
Exemption
form

N

Home
Improvement
Exemption
form

N

Farm
Machinery and
Equipment
Exemption
form

N

NNew Business
Set up form
Personal
Property form

N

NAdvance Tax
Request
Leasing
Equipment
Li sti nq

N

Segregation
Merger form

N

NNew
Construction
Ouestion n a ire

NSeniors and
Vets Property
Tax Exemption
Guide
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King County Assessor Office Brochure N

We also hand out numerous forms red the De of Revenue
Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps existing language access policies, service levels, tracking methods?

This process has initiated a discussion to identify gaps and take action

2. Have you identified amount/ type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

We have begun the process of identifying the vital documents and public communication
materials that need to be translated. we will have an inventory for 2o19.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

None that we are aware of.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? ! Yes X No Please describe these:
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Section 3: Work plan

1, Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives,

We are not prepared to answer most of the questions in this section. This process has made the

Department aware of the need to appoint a work group to develop an action plan to determine

which documents and materials need to be translated and how much that will cost, and what

accountability and continuous improvement steps are required. Once we have done this work we

will submit a plan for 2O19 and 2020.

lntended state by
2020

2020 improvement targets

Language:
Print materials and ,pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servt ces

Spanish

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

o Priority designation
List of needs:
a

o Priority designation
List of needs:

Language 4

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Lanquaqe 5 a Priority designation a Priority designation o Priority designation
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2OLg plan to work towards 2O2O goals:

List of needs List of needs: List of needs:

Language 6

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Highest priority

20'19 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social
media content

ln-person, interpretation
services

Spanish

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 4

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Lanquaqe 5 a Priority designation Priority designationa a Prioritv designation
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Section Four: Ensuring Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1, Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2, Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review yourtranslated materials for cultural relevancy and quality
assu ra nce.

List of needsList of needs List of needs

r Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

Highest-priority

Service Do you have a system to measure quality of services? Please answerYes or No for
each service listed.

Translation tr Yes
Please describe how you measure quality:
Complaints are handled and resolved by the
supervisor of the relevant section.

XNo

Do you need technical
assistance?
Complaints are handled and
resolved by the supervisor of
the relevant section.

I nterpretation tr Yes
Please describe how vou measure qualitv

XNo
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Complaints are handled and resolved by the
supervisor of the relevant section.

Do you need technical
assistance?
Complaints are handled and
resolved by the supervisor of
the relevant section,

In-Language
Outreach

n Yes
Please describe how you measure quality:
Complaints are handled and resolved by the
supervisor of the relevant section.

Do you need technical
assistance?
Complaints are handled and
resolved by the supervisor of
the relevant section.

XNo

King County

2. Please describe how priority populations / popurlations of concern will be consulted on the effectiveness

of language access effort:

Our plan will include methods for surveying these populations,

3, Measures of success that will intorm the degree that language access innovations are helping advance

toward agency and program objectives:

These will be developed as part of our plan,

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each tVpe of complaint

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

n Yes XNo n Other

Please describe.
Complaints are
handled and
resolved by the
supervisor of the
releva nt section .

We display information
on how to file a
complaint.

n Yes XNo n Other

Please describe
Complaints are
handled and
resolved by the
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King County

Please describe how your division handles complaints regarding the provision of language
access services.

Complaints are handled and resolved by the supervisor of the relevant section.

Section Five: Total Department Budqet for Lanouaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
I tation" for each Division

Lanquaqe Access Services Total Budset Allocated
Translation
I nterpretation
In-Lanquaqe Outreach
Ethnic Media Ad-Buys

Thank you for your attention to making the King County a model county in language
access,

supervisor of the
relevant section,

Division Director Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment M, Human Resources Department

Dated December 2,2019
Language Access plan Cover page

page should be completed and attached to allcompteted diviston plans. This cover page should be

Please the name of the who willoversee the ot

Motion 15558

This cover
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How Eivisionmany, Plans are provide a numher&

Frorrr
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page,

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic areetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tler map of limited-English-proficient persons maintained by the office of equity
and social justibe and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

re materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

,r Booklets

,'' Pamphlets

r Billboards

r Advertisements in printed publications.

'::gjlA!-#gg$ 'are materials that provide essential information for accessing basic county seruices and benefits
and for which serious consequences would result lf the information were not provided. Departments will define their
vital documents, Examples of vital documents include:

I Emergency messages and alefts

. Application forms

r Consent forms

. Complaint forms

r Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

r Notices of availability of free language assistance

I Summary.explanations of departmentt direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

llPage IDepartment of Human Resources]
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I$t€f"rst5iloqi,-The oral corversion of communication of a spoken messa$e fro.rR one language to another'
:Iriterpretatlua need$ include: Community Meetings/Sessions, One-One Constituerrt,Meetlng$lAppointrn,eRis, Language

Line, Vonage or other live-interpreter service,

Inrlantrllqqg Ggmmunlty Q++lfeach-include Ethnic Media Ad Buys, Contracting with Community Based
Organizatinns (CBOS) ts dO la"tangugEe outreach, and comrfiunity education and information.

Current State1: Context an

1. Di n/agency missi and rpose:

The Depaftment of Human Resources (DHR) provides human resource policies, practices,

and processes to support a diverse, engaged workforce and an equitable, respectful
culture at King County.

2, Geographic reach of primary services/facilities/programs:

DHR's services and programs reach King County employees and their families, along with
job seekers tooking at King County employment opportunities. DHR's job postings and
recruiting processes can reach anyone with internet access.

3. Demographics of current user population:

The current user population is approximately 16,200 King County employees. PeopleSoft

. data as ot 8/31/2019 shows the following employee racial and ethnic break out:

. American Indian/Alaska Native: 7,7o/o

. Asian & Native Hawaiian/Paciflc Islander: 73.7o/o

: Black/African American: 76.7o/o

. Hispanic/Latinx: 5.9o/o
,r Not Specified: 3.7o/o
r Two or more: 3,8o/o
,. White: 56.30/o

King County does not gather information about the languages employees or their families
speak in their homes,

4. Demographics of intended or priority populations:

King County employees, their families, and iob seekers

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? tr Yes X No
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6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

DHR does not gather information about LES employ)ees, their families, or job seekers at
this time.

7. Existing language access policies, service levels, tracking methods:

DHR does not currently utilize language tracking methods. Employees, their families,
and job seekers are able to request translation and/or interpretation senrices if needed
when engaging in any DHR process.

' 8. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

DHR\ documents and materials are primarily internal facing and as such are not
translated into other languages. Although DHR is not reguired to translate materials
based on the definitions in Ordinance 18665, language assistance is made available
through King Countyb phone interpretation senrice at the request of a job seeker,'
employee, or their family member,

Vft nf D{''cii msntslpt bl,lc,Se$t#tttnichtion Matcrlal$ Invontonr

' DHR has one type of vital document:
. King County job applications
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County
An of future needs

Have u identified Key ga ps ex stln9 anguage access po lici€S, se rvtce levels, tracki nI methods?yo

DHR advertises job openings and maintains an online iob apptication website. Job postings

and job application materials are not currently translated into other languages,

z, Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2O2O

The onty vital documents that are external facing in DHR are iob application forms and

materiils, Applications for King county employment are electronicatty available through the

King County website, The curient software does not support translation of individual iob

announcements into multipte languages, DHR offers assistance to filt out applications and

havejobseekerscometoourofficesowecan,helpthemapply.

3. what communities have you not been able to serve effectively because of insufficient translation and

i nterPretation resou rces?

Based on DHR,s role as an internal facing agency' this has not been an issue'

4 Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of zotg? tr Yes tr No Please describe these:

4lPage IDepartment of Human Resources]
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Thank you for your attentlon to making tha KIng county a model county in languageagcess,

f

Chlef of Staff Oct. 2019
Title

Title
2019

Date

Date

Date

Date
I Iand

UAaaa{'r

1' Glven each departmenHs llmlted resources, please develop a two year sequenclng of resource
deployment (by languages and methods/channels) to advance buslness/agenry goals and
obJectlves.

ltre will edit our webpage and advertise the avaltablllg of language asstsp3nce ln alt of theIlsted languages.

Section 3l plan

once DHR has adverdsed the avartabre language assrstance more brcadry,'we wilr coilectlnformatlon about the nunb.er of requests-for ninguig;ii;i'dnie recetved and tmprcveserulces based on user feedback and experlence,

DHR wlll request fundlng for trcnslatlon of the portal page In the next biennial budget,

5 f Page IDepartment of Human Resources]
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ATTACHMENT N

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be

filled out by thte Department Liaison(s) for Language Access and approved by the department director.

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by

thiJchaptei to limited-English-proficient persons. When a limited-English-proficient person seeks or receives

benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
Z. f6e agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King

County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as

acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this

section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital

documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and infoimational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submitthe language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language

assistance plans called for in this section shall be transmitted in the form of a paper original and an

electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and

the lead staff for the committee of the whole, the law and justice committee, the health, housing and human

services committee or their successors

Please provide the name of fhe Department//Division Liaison(s) who will oversee the implementation of the

accessuq

Name Title Phone Number

Natasha Jones Director of Customer Service
Matias Valenzuela Director OESJ



King Count3r

How many Division Plans are enclosed? (Please provide a number& tist of divisions)

3- Office of Labor Relations
Office of Performance, Strategy, and Budget
Executive Office
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Attachment N

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s)'
This planning document will be attached to a Department cover page'

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons, The plans should also include identification of agency or office plans for providing
translationof webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018'

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media

such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits

and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

' Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The

materials translated include: Multilingual Signage (e.g, language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

ATTACHMENT N
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Interoretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:

The Executive Office helps County Executive Dow Constantine deliver on his vision of
creating the nation's best-run government by building partnerships and working with
employees to meet the key challenges facing the Northwest: equity and social justice,
climate change, and regional mobility. Services and program include the Office of
Equity and Social Justice, communications, customer service, Regional and
Government Relations, and Community Outreach.

Together, Customer Service and OESJ provide support and quality assurance overall
for King County in terms of language access issues and coordination, training on
interpretation tools, and guidance on hiring interpreters and translators.

Geog ra ph ic reach of pri ma ry servi ces/faci I ities/prog ra ms :

Internal, countywide, though we serve King County customers anywhere in the world,
such as residents or property owners who work or live abroad, and local and national
media.

3. Demographics of current user population:

As varied as the diversity of King County's population

4. Demographics of intended or priority populations:

Increasing numbers of residents and customers who are limited English-speaking, or
who primarily speak languages other than English.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? n Yes X No

But we do assist LES customers/residents and have been working to increase the
number of tools and resources available to support them and view new technology
and communication materials with a lens towards increasing access for LES residents

We provide multilingual Signage (e.9. language signs at reception areas) and service
locator signs in the Administration Building.

Interpretation is provided for Community Meetings/Sessions if there is a large
population of speakers of a particular language in an area where a meeting will be
held, or if the topic is one that speakers of languages other than English have
indicated an interest in through emails, calls, or communicating with community
organizations, which in turn let the office know.

2
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Current State Primary tools, methods, and channels for interactions

In-person,
i nterpretation services

Websites, email, social
media contentLanguage

Print materials and
.pdfs of vital docs

Interpreter available
by phone.

Translation available
in office.

Contracted
translators and staff
with translation skills
in the office.

Span ish

Interpreter available
by phone.

Vietnamese

Translation available
in office/county
government,

Interpreter available
by phone,

Chinese

The Outreach team also coordinates In-Language Commun ity Outreach such as Ethnic
Media Ad Buys.

The Communication team coordinates with Web and Social Media staff as needed to
create translated content for those channels for community education and information
on critical issues.

6. What tools (census maps/ school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

Website traffic data, and incoming call, email, and social media data.

7. Existing language access policies, service levels, tracking methods:

We have a goal of serving any resident who contacts the Executive Office in English or

any of the top six most common languages in the region. Several staff in the Office are

trained in the use of a real-time interpretation line for communicating with LES or

non-English speaking constituents. The requests are resolved but not currently

tracked.

B. Current state of translated materials and interpretation service levels, Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

ATTACHMENT N



Russian

Somali

Korean

Interpreter available
one

Ukrainian

Punjabi

Amharic Interpreter available
hone

Interpreter available
hone

Interpreter available
by phone.

Interpreter available
by phone.

Interpreter available
by phone.

9
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King County

Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
tra nsl ated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
WAS

u pdated :

Additional
languages
needed to be
translated into

No printed
docu ments
cu rrently
produced.
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

A key gap is a lack of translated content on the county website for top-level pages and some
materials of public interest. There is a project underway in KCIT to apply machine translation
to some pages and to compile existing translated documents into portal pages for each of
the top six languages, with input from Customer Service and OESJ staff.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019.

The Executive's Office generally created documents in connection with media/public
notification for events and activities. Any vital or necessary documents will be considered
and translated as needed in 2O19.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Additional resources would be necessary to complete a survey to assess community needs
and current gaps in service.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? n Yes n No Please describe these:

N/A

ATTACHMENT N
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Section 3: Work plan

1' Given each department's limited resources, please develop a two year sequencing of resource
deployment (by languages and methods/channels) to advance business/agency goals and objectives.

lntended state by
2020 2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
I n-person, interpretation

servi ces

Spanish

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 3

. Priority designation
List of needs:

r Priority designation
List of needs:
a

o Priority designation
List of needs:

Language 4

o Priority dcsignation
List of needs:

. Prioritydesignatiorr
List of needs:

r Prioritydesignal.icln
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:
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Highest priority

King County

2019 plan to work towards 2O2O goals:

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

services

Spanish

o Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

e Priority designation
List of needs:

o Priority designation
List of needs:

Language 4

r Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:
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Section Four: Ensurinq Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1, Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2, Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra n ce.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation tr Yes
Please describe how you measure quality:
Back-translation by native speakers on staff or in
the community.

nNo

Do you need technical
assistance?
36T367

Interpretation tr Ycs
Please describe how you measure quality:

Feedback from resident/customer
36T367

nNo

Do you need technical
assistance?
36T367

In-Language
Outreach

n Yes
Please describe how you measure quality
36T367

XNo

Do you need technical
assistance?
36T367

ATTACHMENT N
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

When the office holds events or outreach activities, or does media placements that involve

residents in a particular community or specific population of residents, staff works

collaboratively with representatives of that community on planning, and does post-event or

post-communication follow-up to understand what worked well (or not) and how to improve

for the next one.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Complaints Do you have a system to handle language-access related
comllaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

X Yes

We prominently
feature (and will soon
update) signage in
building lobbies with
free phone
interpretation options
for residents for any
engagement need,
whether it's for service
or to register feedback
(positive or negative)
about service that they
received or didn't
received due to
lanquaqe barriers.

nNo ! Other

Please describe.
36T367

We display information
on how to file a
complaint.

! Yes X No Our general
feedback form
currently renders in
English only.

tr Other

Please describe
36T367

Please describe how your division handles complaints regarding the provision of language
access services.

36T367
Staff works collaboratively with representatives of specific communities on event planning,
and does post-event or post-communication follow-up to understand what worked well (or

ne.not and how to im rove for the next
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Section Five: Total Department Budqet for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

tation" for each Division

Language Access Services Total Budget Allocated
Translation As needed
Interpretation As needed
In-Lanquaqe Outreach As needed
Ethnic Media Ad-Buys $5,000/year with the Outreach Team

Thank you for your attention to making the King County a model county in language
access,

Division Director

Natasha Jones Director of Customer Service

Date

0e/14/18
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date

ATTACHMENT N



$l rcinsCounty
Attachment N

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Deparlment Liaison(s) for Language Access and approved by the department director.

Liaisons
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the

Name Title Phone Number
Janet C. Parks Manager, Office of Labor

Relations
(206) 263-8654

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2.The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longerto receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff forthe committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

access
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OepartmentllOivisl
How many Division Plans are enclosed? (Please provide a number& list of divisions):

One, for the Office of Labor Relations - not a Division
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. APPlication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9, language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

ATTACHMENT N
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Interoretation; The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information,

Section 1: Context and Current State

1. Division/agency mission and purpose:

Mission: To improve the lives of people in King County, we partner with King County agencies, unions and employees

through collaborative negotiation, creative problem solving, and professional advice with a focus on employee engagement.

2. Geographic reach of primary services/facilities/programs:

All Union represented employees of King County Government

3. Demographics of current user population

Our current union represented employees

4. Demographics of intended or priority populations: N/A

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? n Yes X No

6, What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

We don't use any. County employees are expected to have a working level of English.

7. Existing language access policies, service levels, tracking methods:

While not a policy, we do, especially at the request of the Union or the employee, provide interpretation/translation for

complicated or stressful disciplinary situations. For instance in the investigation or grievance setting there have been

occasions when it is obvious the employee would be more comfortable and forthcoming in their primary language. ln

those circumstances we have provided an interpreter/translator - a third party and not a member of the employee's

family or another employee.

ATTACHMENT N
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Current State Primary tools, methods, and channels for interactions

In-person,
i nterpretation servi cesLanguage

Print materials and
,pdfs of vital docs

Websites, email, social
media content

Spanish

Language 2

Language 3:

Language 4:

Language 5:

B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.

Office of Labor Relations has no outward or public facing documents. Our negotiated contracts and other agreements

are all done in English. lf the Unions wanted their documents translated we would work with them on that. Our internal

website is in English as is any externalfacing documents. We do not provide pamphlets or outreach to the public, at large.
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King County

OLR doesn't provide anydocuments in anyother language but English. Documents (contracts, letters etc.) are primarily
for Labor Unions, represented employees and the Agency's they work in.

Vital Documents/Public Communication Materials Inventory

Vital
Document/
PCM:

Ever been
tra nslated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra nsl ati on
WAS

updated:

Additional
languages
needed to be
translated into
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

We haven't been asked for documents in another language, if we would need to provide we would need intensive

translation/interpretation work to do that with our 80 contracts.

2. Have you identified amount / type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory
of these needs for 2019

No OLR documents are for public communications

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

None, we serve our employees effectively.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? ! Yes X No Please describe these:

At this time there isn't a need to translate our documents. So we have no goals to meet.
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

(N/A for oLR.)

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
ln-person, interpretation

servi ces

Spanish

o Priority designation

List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 2

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

o Priority designation
List of needs:

r Priority designation
List of needs:
a

r Priority designation
List of needs:

Language 4

r Priority designation

List of needs:

r Priority designation
List of needs:

. Priority designation
List of needs:

Language 5

o Priority designation

List of needs:

r Priority designation

List of needs:

o Priority designation
List of needs:

Language 6

o Priority designation
List of needs:

r Priority designation
List of needs:

. Priority designation
List of needs:
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King County

2019 plan to work towards 2o2o goals: (N/A for oLR at this time)

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
I n-person, interpretation

services

Spanish

o Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 2

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

o Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 4

. Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

e Priority designation
List of needs:

o Priority designation
List of needs:
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Highest prioaity

King County

Section Four: Ensurinq Ouality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from yourtarget
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation n Yes
Please describe how you measure quality:
On the rare occasion we need interpretation we use
the Language Line provided by AT & T or a third
party in person interpreter from a Service that King
County contracts with,

XNo

Do you need technical
assistance?
On the rare occasion we need
interpretation we use the
Language Line provided by AT &
T or a third party in person
interpreter from a Service that
King County contracts with,

Interpretation n Yes
Please describe how you measure quality:
On the rare occasion we need interpretation we use
the Language Line provided by AT & T or a third
party in person interpreter from a Service that King
County contracts with.

XNo

Do you need technical
assistance?
On the rare occasion we need

interpretation we use the Language Line

provided by AT & T or a third party in

person interpreter from a Service that
King County contracts with.
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King County

(Sorry about the repetitive staternents above I was trying only to put it in the interpretation No box - but I couldn't it to stick

without auto-filling allthe other boxes.)

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

lf a need arises we work with the Union and their member to provide what is necessary in that case.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

N/A

In-Language
Outreach

n Yes
Please describe how you measure quality:
On the rare occasion we need interpretation we use
the Language Line provided by AT & T or a third
party in person interpreter from a Service that King
County contracts with.

Do you need technical
assistance?
On the rare occasion we need
interpretation we use the
Language Line provided by AT &
T or a third party in person
interpreter from a Service that
King County contracts with.

XNo

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

tr Yes nNo n Other

Please describe.
On the rare
occasion we need
interpretation we
use the Language
Line provided by AT
& T or a third party
in person
interpreter from a
Service that King
County contracts
with.
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nNo

Please describe.
On the rare
occasion we need
interpretation we
use the Language
Line provided by AT
& T or a third party
in person
interpreter from a
Service that King
County contracts
with.

tr OtherWe display information
on how to file a
complaint.

n Yes

King County

Please describe how your division handles complaints regarding the provision of language
access services.

On the rare occasion w'e need interpretation we use the Language Line provided by AT & T or a
third party in person interpreter from a Service that King County contracts with,

(Again these boxes auto-filled and when ltried to erase they deleted all)

Section Five: Total Department Budqet for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

ementation" for each Division

Lanquaqe Access Services Total Budset Allocated
Translation
Interpretation
In-Lanquaqe Outreach
Ethnic Media Ad-Buys

Thank you for your attention to making the King County a model county in language
access,

Division Director

Janet C. Parks Manager, Office of Labor Relations

Date

09/06/2018
Division Staff Title Date

Division Staff DateTitle
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tf, King County

Immigrant and Refugee Policy & Strategy Analyst Date
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Sl rinsCounty
Attachment N

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of the Department/i Division Liaison(s) who will oversee the implementation of the
aGcess

lntroduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staffforthe committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
Katie Ross (primary) Executive Analyst 206-477-7602
Anna Markee Executive Analyst 206-263-4176
Michael Jacobson Deputy Director 206-263-9622

ATTA(-llMt l\lT hl



King County

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

One - PSB
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Language Access Plan for Divisions

This Language Access Ptanning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s)'
This planning document will be attached to a Department cover page'

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons, The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic Areetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media

such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Transtation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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tfl Kins County
Interoretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Division/agency mission and purpose:

The Office of Performance, Strategy and Budget provides sound data and tools to improve King County
performance.

2. Geographic reach ot primary services/facilities/programs

Countywide and internal.

3. Demographics of current user population:

PSB produces a countywide budget, as well as a variety of internally focused services

4. Demographics of intended or priority populations

N/A.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES), Do you assess LES data in your division? n Yes X No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information at-rottt the LES communities that your Division/agency serves?

N/A

7. Existing language access policies, service levels, tracking methods

N/A
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King County
B Current state of translated materials and interpretation service leve ls. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served,

Current State Primary tools, methods, and channels for interactions

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In - person,
i nterpretation services

Spanish Budget in Brief

Vietnamese Budget in Brief

Chinese Budget in Brief

Russian Budget in Brief

Somali Budget in Brief

Korea n Budget in Brief

Ukrainian Budqet in Brief
Amharic Budqet in Brief
Puntabi Budqet in Brief
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Vital
Document/
PCM:

Ever been
tra n sl ated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated into

tfi KingCounty
Vital Documents/Public Communication Materials Inventorv
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

We have not identified any gaps.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

PSB will not have any vital documents that will need to be translated in 2019, We will be conducting a

participatory budget process and will likely translate materials to support that effort,

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

N/A

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? n Yes X No Please describe these:
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Section 3: Work plan
1, Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020 2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
I n-person, interpretation

servt ces

Spanish

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 2

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

o Priority designation
List of needs:

r Priority designation
List of needs:
t

o Priority designation
List of needs:

Language 4

r Priority designation
List of needs:

. Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 6

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Highest priority
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ffi rcingCounty

2019 plan to work towards 2O2O goals:

2019 plan 2019 plan

ln-person, interpretation
services

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
r Priority designation
List of needs:

Spanish

o Priority designation
List of needs:

r Priority designation

List of needs:

o Priority designation
List of needs:

e Priority designation
List of needs;

Language 2

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 4

r Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation

List of needs:

Language 6

Highest priority
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Section Four: Ensurinq Ouality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations, There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2, Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3, Target Audience, Another option is to have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce.

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

N/A

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation n Yes
Please describe how you measure quality:

XNo

Do you need technical
assistance?
36T367

Interpretation n Yes
Please describe how you measure quality:
36T367

XNo

Do you need technical
assistance?
36T367

In-Language
Outreach

n Yes
Please describe how you measure quality
36T367

XNo

Do you need technical
assistance?
36T367
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\{l rcngcounty
3, Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

N/A

Please describe how your division handles complaints regarding the provision of language
access services,
PSB does not have a system in place re: the provision of language access services
36T367

Section Five: Total Department Budqet for Lanquaqe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
I tation" for each Division

La nq uaqe Access Services Total Budqet Allocated
Tra nslation Unbudgeted translation costs for Budget in

Brief
Interpretation
In-Lanquaqe Outreach
Ethnic Media Ad-Buys

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of com t.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanouaqe barriers.

! Yes XNo n Other

Please describe
36T367

We display information
on how to file a
complaint.

! Yes XNo n Other

Please describe.
36T367
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t{l Kins county
Thank you for your attention to making the King County a model county in language
access,

Dwiqht Divelv e/11/18
Division Director

Michael Jacobson

Date

DeputV Director e/1 1/18
Division Staff

Anna Markee

Title

Executive Analyst

Date

e/11/18
Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date

l0 lPage IDEPARTMENT NAME]



Motion 15558

$l rcins County
ATTACHMENT O

Language Access Plan Gover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the
access

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longerto receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient personi. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
Jerome Pionk Chief Communications Officer,

DOT/DLS
(206) 477-5BBe

ATTACI]MENT O



Greg Lerner Customer Service manager,
Marine

(206) 477-3e67

Tricia Diamond Programs Manager, Airport (206) 477-9617
Nora Jagielo PPM lll, Fleet Administration (206) 477-0081
Susan West PPM lV, Roads Services (206\ 477-8361

King County

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

Four DOT Divisions in this package. Roads Seryices Division, Marine Division, Fleet and Airport
Divisions. Metro will submit as a stand-alone report to reflect its future sfafus as a Department. For
2019-2020, F|eet and Airport will become part of Department of Executive Services (DES/. Marine will
become a division of Metro Depaftmenf. Roads Selices will become a division of the Department of
Local Services.
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ATTACHMENT O

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page'

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic areetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer, The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. Forthe purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The

materials translated include: Multilingual Signage (e,9, language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interoretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose

KCIA/Boeing Field is one of the busiest general aviation airports in the United States,
it is an international airport which serves a variety of aircraft and is the home base for
over 15O businesses ranging from Boeing to air cargo companies, flight schools,
charter operations and helicopters.

2. Geographic reach of primary services/facilities/programs:

International Airport with worldwide geographic reach.

3. Demographics of current user population:

Over 15O businesses; as an international airport, ute serve air cargo companies from
around the world, as well as charter and business jet passengers. In addition, we serve
populations from King County and Washington state and nationally in terms of emergency
aviation operations, and support to military, inter-agency and Federal entities.

4. Demographics of intended or priority populations:

We impact the residents of King County immediately adjacent to the airport
environmentally (Georgetown, Tukwila, Beacon Hill, Skyway/Rainier Beach). We use
County demographic data for those areas.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in yourdivision? X Yes n No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

Census maps, Seattle Schools, Tukwila School District, and Highline School District,
REWA, County Demographic data, and focus group research with the DOT Communications
team.
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King County
7. Existing language access policies, service levels, tracking methods

B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian,

The below chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation services

Spanish Masterplan Fact
Sheet

Chinese:
Master Plan Fact
Sheet

Tagalog Master Plan Fact
Sheet

Vietnamese:
Master Plan Fact
Sheet

Language 5:

Language 6
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Vital Documents/Public Communication Materials Inventorv

Vital Document/ PCM Ever
been
tra n sl at
ed? Y/N

Languag
CS

cu rrently
tra nsl ate
d into:

Date
English
docum
ent
was
last
revised

Date
tra n sl at
ion was
update
d:

Addition
al
languag
CS

needed
to be
tra n sl at
ed into:

Master Plan Fact Sheet Span ish,
Vietnam
ese/
Tagalog,
Chinese

Summ
er
2016

Summe
r 2016

Somali

Airport Strategic Plan N May
2015

Spanish,
Somali,
Vietnam
ese

Economic Impact Study N Februa
ry
20r4

Spa nish,
Somali,
Vietnam
ese

Adopted Master Plan N August
23,
2004

Spa n ish,
Somali,
Vietnam
ese

Environmental Impact Study N Februa
ry 23,
2004

Spanish,
Somali,
Vietnam
ese

Parental/Family Tour Permission Form N July 1,
2018

Spa n ish,
Somali,
Vietnam
ese

Website
www, ki n gcou nty, gov/a i rport

N Fall
2018

Spanish,
Somali,
Vietnam
ese

Noise Complaint Form

https : //www. ki n g co u nty. g ovld epts/tra nspo rtati o n/a
irport/noise. aspx

N Fall
2018

Spa n ish,
Somali,
Vietnam
ese
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County
N May

2018
Spanish,
Somali,
Vietnam
ese

Masterplan Updates

N July
2018

Spanish,
Somali,
Vietnam
ese

Airport Tour Work Based Learning Assignment

Spanish,
Somali,
Vietnam
ese

Airport Working Group Charter N
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

Yes; the lack of documents which have been translated, in particular communicating to the
community information about the Airport. Lack of overall dedicated resources budgeted solely
to translation.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019

We have a backlog. We are currently working on our new Master Plan as well but also
the changing demographics of Tukwila and South King County illuminates the need for
Somali translations.
The type of documents we require translation in are
1) Related to the Airport Master Plan
2) Related to Tours (permission forms, curriculum)
3) Related to Noise Complaints; currently if a non-native English speaker has a

complaint, there is not a process for knowing how to submit a complaint or a process
for assisting the resident,

3, What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Spanish, Somali and Vietnamese communities

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2OtB? ! Yes X No Please describe these:

2018' we have identified the need for translations and requested budget in 2O19 to address this
linguistic inequity. Relying on existing budgets to answer to growing translation needs is
untenable. Separate and distinct budget allocations need to be created into future budgets to
adequately address translation needs.
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Section 3: Work plan

1. Given each department's limited resources/ please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives,

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social media

content
I n - person,

interpretation services

Spanish

r priority

designation
List of needs:

Master Plan Fact Sheet
Airport Strategic Plan
Economic lmpact Study
Adopted Master Plan

Environmental lmpact
Study
Parental/Family Tour
Permission Form
Website
www.kingcou nty.gov/ai rp
ort
Noise Complaint Form

https://www. kingcounty.
gov/depts/transportation

/airport/noise.aspx
Masterplan Updates
Airport Tour Work Based

Learning Assignment
Airport Working Group
Ch arter

o Priority designation
List of needs:

ww-\,y-. icj n A co u n t v. g o_v/a i r pgrt

Ethnic ad media buy-ins (for
tours and curriculum)

o priority

designation
List of needs:
Noise Complaints

Master Plan Community
Meetings

Career Connected
Learning Event Tours

Somali

o priority

designation
List of needs:

Master Plan Fact Sheet
Airport Strategic Plan

Economic lmpact Study
Adopted Master Plan

Environmental lmpact
Study

o Priority designation
List of needs:

Wtvlv. k i ngco u ntv. gov/ai f p_o rt

Ethnic media ad buy ins

r priority

designation
List of needs:
Noise Complaints

Master Plan Community
Meetings

Career Connected
Learning Event Tours
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Parental/Family Tour
Permission Form

Website
www.kingcou nty. gov/a i rp

ort
Noise Complaint Form

https://www. kingcounty
gov/depts/tra nsportatio n

/a irport/noise.aspx
Masterplan Updates
Airport Tour Work Based

Learning Assignment
Airport Working Group
Ch arter

r priority

designation
List of needs:

Master Plan Fact Sheet

Airport Strategic Plan

Economic lmpact Study
Adopted Master Plan

Environmental lmpact
Study
Parental/Family Tour
Permission Form
Website
www.ki ngcou nty. gov/ai rp

ort
Noise Complaint Form

https://www. kingcounty.
gov/depts/tra nsportation

/airport/noise.aspx
Masterplan Updates
Airport Tour Work Based

Learning Assignment
Airport Working Group
Ch arter

. Priority designation
List of needs:

. wlu.!uJs!-ng9q-un!v,g9vla
irport

Ethnic media ad buyins

r priority

designation
List of needs:
Noise Complaints

Master Plan Community
Meetings

Career Connected
Learning Event Tours

Vietnamese

o priority

designation
List of needs:

Language 4

r priority

design ation
List of needs:

r Priority designation
List of needs:
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Language 5

r priority

designation
List of needs:

r Priority designation
List of needs:

o priority

designation
List of needs:

Language 6

r priority

designation
List of needs:

r Priority designation
List of needs:

r priority

designation
List of needs:

Highest priority

King County

2019 plan to work towards 2O2O goals:

201 9 plan 2019 plan

Language: Print materials and .pdfs of vital docs
Websites, email, social

media content

ln-person,
interpretatio

n services

Spanish

Master Plan Fact Sheet
Airport Strategic Plan

Economic lmpact Study
Adopted Master Plan

Environmental lmpact Study
Parental/Family Tour Permission Form
Noise Complaint Form

b_ttps://www. kinf c9 u nlW.gov/_deptt/tta nspor-taJion/a irport/n-q.ise

,-QS0x

Masterplan Updates
Airport Tour Work Based Learning Assignment
Airport Working Group Charter

www.ki ngcou nty.gov/airp
ort

Noise
Complaints

Master Plan

Community
Meetings

Ca reer
Connected
Lea rn ing
Event Tours

Somali

Master Plan Fact Sheet
Airport Strategic Plan

Economic lmpact Study
Adopted Master Plan

Environmental lmpact Study
Parental/Family Tour Permission Form
Noise Complaint Form
h_ttps://www.!inRcou ntv.eov/dep!_sltra njpor:la!ig.n/_a i rport/noisg
. aspl

www.ki ngcou nty.gov/ai rport Noise

Complaints

Master Plan

Community
Meetings

Ca reer
Connected
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Masterplan Updates

Airport Tour Work Based Learning Assignment

Airport Working Group Charter

Learn ing
Event Tours

Vietnames
e

Master Plan Fact Sheet
Airport Strategic Plan

Economic lmpact Study
Adopted Master Plan

Environmental lmpact Study
Parental/Family Tour Permission Form

Noise Complaint Form

htt ps://www, kingco u ntv,eov/d epts/t ra n spo rtatio n /a irpo rtln o ise

.aspx

Masterplan Updates

Airport Tour Work Based Learning Assignment

Airport Working Group Charter

www.kingcou nty.gov/a irport Noise

Complaints

Master Plan

Community
Meetings

Career
Connected
Learn ing

Event Tours

King County

Section Four: Ensuring Oualitv & Continuous Imorovement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed,
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review'
2. Certified Translator, You may have your material(s) reviewed by internal staff who are certified in the
target language,
3, Target Audience. Another option is to have your material reviewed by someone from yourtarget
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce,

ATTACHMENT O



Service a system to measure quality of services? Please answer Yes or No forDo you have
each service listed.

Translation n Yes
Please describe how you measure quality:
Currently, we do not. DOT communications support
is sometimes used with 3rd party translations on
some materials,

Do you need technical
assistance?
Currently, we do not, DOT
communications support is
sometimes used with 3rd party
translations on some materials

XNo

Interpretation n Yes
Please describe how you measure quality:
Currently, we do not, DOT communications support
is sometimes used with 3rd party translations on
some materials.

Do you need technical
assistance?
Currently, we do not, DOT
communications support is
sometimes used with 3rd party
translations on some materials.

XNo

In-Language
Outreach

n Yes
Please describe how you measure quality:
Currently, we do not. DOT communications support
is sometimes used with 3rd party translations on
some materials,

Do you need technical
assistance?
Currently, we do not, DOT
communications support is
sometimes used with 3rd party
translations on some materials

XNo

King County

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness
of language access effort:

Focus groups conducted semi-annually held at the Airport. Informal surveys as applicable.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Survey of ELL communities, increased ELL participation in Master Plan meetings

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint

We provide information
to LES individuals

! Yes XNo n Other
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Please describe.
Currently, we do
not. DOT
communications
support is
sometimes used
with 3rd party
translations on
some materials.

advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

XNo

Please describe.
Currently, we do
not, DOT
communications
support is
sometimes used
with 3rd party
translations on
some materials.

n OtherWe display information
on how to file a
complaint.

n Yes

King County

Please describe how your division handles complaints regarding the provision of language
access services.

N/A

Section Five: Total Department Budqet for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

tation" for each Division

La nq uaqe Access Services Total Budset Allocated
Translation 40,000
I nterpretation 15,000
In-Lanquaqe Outreach 10,000
Ethnic Media Ad-Buys 5,000

Thank you for your attention to making the King County a model county in language
access,

Administrator IVTricia Diamond
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H KingCounty
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic areetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on

the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer, The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018'

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County, For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. ApPlication forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilin$ual Signage (e,9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.
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Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

Division/agency mission and purpose: Fleet's mission is to empower our employees to
deliver high quality customer service and environmental sound and cost effective
vehicles, equipment, materials, supplies, and asset management services.

2. Geographic reach of primary services/facilities/programs: Fleet's vehicle maintenance and
warehousing services are primarily geared toward King County departments and
offices' but we also provide services on a time and materials basis to the State of
Washington, local municipalities, and special purpose districts. Fleet's Surplus
Program has customers spanning from internal King County agencies to non-profit
groups and the general public.

3. Demographics of current user population:

The semi-annual equipment auctions and monthly spot bids bring members of the
public from

several different ethnicities. Although not formally tracked, the languages selected in
Section 3

of this document represent the anecdotally perceived majority of LES speakers,

4. Demographics of intended or priority populations: Reflective of overall County
Demographics,

5. People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? n Yes X No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are
you using to gather information about the LES communities that your Division/agency serves?

1
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None, however this information is available as needed through our DOT

Communications team.

7. Existing language access policies, service levels, tracking methods None

B, Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian,

The below chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation services

Spanish

Language 2

Language 3

Language 4

Language 5

Language 6
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Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
tra nslated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra nsl ati on
was
updated:

Additional
languages
needed to be
translated into:

Accident
Witness Cards

N

Accident
Notice to
Involved
Parties

N

Auction Terms N

Auction
Disclaimer

N

Auction
Payment

N

Fleet Division
Website

N

Auction
Website

N

Invitation to
Bid and Public
Auction Forms

N
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

Fleet currently does not have any policies, service levels, or tracking methods in place at this

time. The majority of Fleet's customers are internal King County agencies. We are hoping to

take advantage of the existing practices in place in the Department of Executive Services for

our public facing services when we join their department next year.

2. Have you identified amount /type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 20L9.

Fleet's public facing vital documents are listed on Page 4.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Potentially LES surplus personal property bidders or parties involved in an accident with a

King County vehicle. Some employees may also be affected'

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? n Yes X No Please describe these:

ATTACHMENT O



t{l King county

Section 3: Work plan

1. Given each department's limited resources/ please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020 2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation

servi ces

Spanish

o Priority designation
List of needs:

Witness Cards & Notice to
lnvolved Parties; Auction
Terms, Disclaimer, Payment
information

r Priority designation
List of needs:

Auction Terms, Disclaimer,
and Payment information
on website

r Priority designation
List of needs:

Language 2 -
Vietnamese

r Priority designation
List of needs:

Witness Cards & Notice to
lnvolved Parties; Auction
Terms, Disclaimer, Payment
information

o Priority designation
List of needs:

Auction Terms, Disclaimer,
and Payment information
on website

o Priority designation
List of needs:

Language 3 -

Somali

o Priority designation
List of needs:

Witness Cards & Notice to
lnvolved Parties; Auction
Terms, Disclaimer, Payment
intormation

r Priority designation
List of needs:

Auction Terms, Disclaimer,
and Payment information
on website

r Priority designation
List of needs:

Language 4 -
Russian

r Priority designation
List of needs:

Witness Cards & Notice to
lnvolved Parties; Auction
Terms, Disclaimer, Payment
information

o Priority designation
List of needs:

Auction Terms, Disclaimer,
and Payment information
on website

r Priority designation
List of needs:

Language 5 -

Amharic

r Priority designation
List of needs:

Witness Cards & Notice to
lnvolved Parties; Auction
Terms, Disclaimer, Payment
information

e Priority designation
List of needs:

Auction Terms, Disclaimer,
and Payment information
on website

r Priority designation
List of needs:
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2OLg plan to work towards 2O2O goals:

. Priority designation
List of needsr

Language 6 -

Ukrainian

r Priority designation
List of needs:

Witness Cards & Notice to
lnvolved Parties; Auction
Terms, Disclaimer, Payment
information

r Priority designation
List of needs:

Auction Terms, Disclaimer,

and Payment information
on website

Hi$hest priority

20'19 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
ln-person, interpretation

servrces

Spanish

o Priority designation
List of needs:

Witness Cards and Notice to
lnvolved Parties

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 2 -
Vietnamese

o Priority designation
List of needs:

Witness Cards and Notice to
lnvolved Parties

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3 -

Somali

r Priority designation
List of needs:

Witness Cards and Notice to
lnvolved Parties

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 4 -

Russian

r Priority designation
List of needs:

Witness Cards and Notice to
lnvolved Parties

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 5 -

Amharic

r Priority designation
List of needs:

Witness Cards and Notice to
lnvolved Parties

. Priority designation
List of needs:

o Priority designation
List of needs:
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Language 6 -
U krain ian

o Priority designation
List of needs:

Witness Cards and Notice to
lnvolved Parties

r Priority designation
List of needs:

o Priority designation
List of needs:

King County

Section Four: Ensurinq Ouality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1, Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from yourtarget
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation n Yes
Please describe how you measure quality:
We have not received any complaints regarding the
provision of language access services.

XNo

Do you need technical
assistance?
We have not received any
complaints regarding the
provision of language access
services.

Interpretation tr Yes
Please describe how you measure quality:
We have not received any complaints regarding the
provision of language access services.

XNo

Do you need technical
assistance?
We have not received any
complaints regarding the
provision of language access
services.

ATTACHMENT O



In-Language
Outreach

n Yes
Please describe how you measure quality:
We have not received any complaints regarding the
provision of language access services,

XNo

Do you need technical
assistance?
We have not received any
complaints regarding the
provision of language access
services.

King County

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Fleet staff will note how often the translated materials are used and ask bidders if the

translated information is helpful,

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Work with the Office of Riqk Management Services to determine how many Witness Cards

and Notice to Involved Parties are completed and returned using a translated version.

Frequency of use of translated information at auctions and spot bids.

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of t.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

n Yes XNo n Other

Please describe.
We have not
received any
complaints
regarding the
provision of
language access
services.

We display information
on how to file a

complaint.

tl Yes XNo I Other

PIease describe.
We have not
received any
complaints
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Please describe how your division handles complaints regarding the provision of language
access servtces.

We have not received any complaints regarding the provision of language access services.

Section Five: Total Department Budqet for Lanquaqe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:

entation" for each Division

La nq uaq e Access Services Total Budget Allocated
Translation As needed, utilizes DOT Communications

budqet resources
I nterpretation As needed, utilizes DOT Communications

budget resources
In-Language Outreach As needed, utilizes DOT Communications

budget resources
Ethnic Media Ad-Buys As needed, utilizes DOT Communications

budqet resources

Thank you for your attention to making the King County a model county in language
access,

Jennifer Lindwall 10/ 1 1/18

regarding the
provision of
language access
services.

Division Director Date

Nora Jagielo PM III 10/ 1 1/ 1B
Division Staff Title Date

Division Staff
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance J8665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer, The executive shall submit the language assistance plans required in'
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County, For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications,

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents, Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at receptlon areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

ATTACHMENT O



li{l Kins county
Interoretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information,

Section 1: Context and Current State

1. Division/agency mission and purpose:

The King County Road Services Division is responsible for all county-owned roads,

bridges and related infrastructure in the unincorporated area of King County. The King

County Road Services Division manages approximately 1r5OO miles of county roads

and 182 bridges that carry more than 1 million trips per day. The 25O,O0O residents of

unincorporated areas receive roadway, drainage, shoulder, and right of way

maintenance and operations services directly from King County'

2. Geographic reach of primary services/facilities/programs:

Unincorporated King County,

3. Demographics of current user population:

Varied but in line with County Demographic data for Unincorporated King County.

4. Demographics of intended or priority populations:

Largely aligned with County ESJ priority populations

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

Census data, County demographics, community meeting data, CSA Program data

7. Existing language access policies, service levels, tracking methods
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B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian,

The below chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions

La ng uage:
Print materials and
,pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation services

Spanish

Language 2:

Language 3:

Language 4:

Language 5

Language 6
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Vital
Document/
PCM:

Ever been
tra n sl ated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra nslation
WAS

u odated:

Additional
languages
needed to be
translated into

\fl rinsCounty

Vital Documents/Public Communication Materials Inventorv
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Secti on 2: Analysis/prioritization of future needs
1' Have you identified Key gaps existing language access policies, service levels, tracking methods?

Due to current re-organization, this work has been placed on hold.

2. Have you identified amount / type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory

' of these needs for 20L9

No. Due to current re-organization, this work has been placed on hold. The DOT Director's
Office Community Relations Planners provide support as needed for translation of
community relations documents for road and bridge projects. The last major need for
translation occurred during the South Park BridgJRro;elt, based on census data during
that time period. Updated census information could affect future outreach needs for
Roads.

3' What communities have you not been able to serve effectively because of insufficient translation and
i nterpretation resou rces?

The DOT Director's Office Community Relations Planners provide support as needed for
translation of community relations documents for road and bridge projects. The last major need
for translation occurred during the South Park Bridge Project, based on census data during that
time period. Updated census information could affect future outreach needs for Roads.

4' Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? n Yes x No please describe these:

The DOT Director's Office Community Relations Planners provide support as needed for
translation of community relations documents for road and bridge projects. The last major need
for translation occurred during the South Park Bridge Project, based on census data during that
time period. Updated census information could affect future outreach needs for Roads.
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
ln-person, interpretation

servi ces

Spanish

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

r Priority designation
List of needs:

o Priority designation
List of needs:

. Priorily designation
List of needs:

Language 3

r Priority designation
List of needs:

r Priority designation
List of needs:
a

r Priority designation
List of needs:

Language 4

r Priority designation

List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:
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2019 plan to work towards 2O2O goals:

Language 6

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

20'19 plan 20'19 plan

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation

services

Spanish

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 2

o Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

r Priority designation
List of needs:

. Priority designation
List of needs:

Language 4

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:
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. Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

King County

Section Four: Ensuring Ouality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator, You may have your material(s) reviewed by internal staff who are certified in the
target language,
3. Target Audience. Another option is to have your material reviewed by someone from yourtarget
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
a ssu ra n ce.

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation tr Yes
Please describe how you measure quality
With support from DOT Communications.

XNo

Do you need technical
assistance?
With support from DOT
Communications.

Interpretation n Yes
Please describe how you measure quality
With support from DOT Communications.

XNo

Do you need technical
assistance?
With support from DOT
Communications.

In-Language
Outreach

tr Yes
Please describe how you measure quality:
With suooort from DOT Communications.

XNo
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Surveys, focus groups, community interaction

3. Measures of success that will inform the degree that language access innovations are lrelping advance

toward agency and program objectives:

Participation ip community events, adherence to safety and Roads alerts

Please describe how your division handles complaints regarding the provision of language
access services.

With support from DOT Communications.

Do you need technical
assistance?
With support from DOT
Communications.

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each tvpe of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

! Yes XNo tr Other

Please describe.
With support from
DOT
Communications.

We display information
on how to file a
complaint.

! Yes XNo n Other

Please describe.
With support from
DOT
Communications.

ATTACHMENT O



tfi KinsCounty

Section Five: Total Department Budqet for Lanquaqe Access
Please fill out the following using the total from each division's plan. Referto "Part Five:
Implementation" for each Division

La nq uaqe Access Services Total Budqet Allocated
Translation Utilizes DOT communications budget as

needed
Interpretation Utilizes DOT communications budget as

needed
In-Language Outreach Utilizes DOT communications budget as

needed
Ethnic Media Ad-Buys Utilizes DOT communications budget as

needed

Thank you for your attention to making the King County a model county in language
access,

Rick Brater 1o/11/2018
Division Director

Susan West PPM IV

Date

10/1 1/2018
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date

ATTACHMENT O
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons, The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30,2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided, Departments will define their
vital documents, Examples of vital documents include:

o Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

o Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e,9, language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

ATTACHMENT O
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Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose: KCDOT-Marine operating Water Taxi service

between Vashon/Maury Island and downtown Seattle; and West Seattle and

downtown Seattle

2. Geographic reach of primary services/facilities/programs: Vashon/Maury Island, West

Seattle (Alki Beach), and downtown Seattle.

3, Demographics of current user population: Less than 2.5olo do not speak English well

4. Demographics of intended or priority populations: Less than 25o/o are people of color.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? n Yes X No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

Census maps, County Demographic data, survey data. Done in conjunction with DOT
Communications Team.

7. Existing language access policies, service levels, tracking methods: N/A

ATTACHMENT O
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B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served,

Current State Primary tools, methods, and channels for interactions

Language Print materials and
,pdfs of vital docs

Websites, email, social
media content

In-person,
i nterpretation servi ces

Spanish

Printed schedule for
West Seattle route

Water Taxi has a page
on the Metro website
and utilities Metro
resources for
translation

The Water Taxi
utilizes resources in
Metro customer
service for
interpretation,

Language 2:

Language 3

Language 4

Language 5

Language 6
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Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
tra nsl ated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated into

Title IV Spanish 20r3 20L3
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Section 2: Analysis/prioritization of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

The Marine Division will be looking to Metro for guidance as to department language access

expectations and identifying key gaps. We are in the middle of this planning now.

Z. Have you identified amount /type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Limited in scope and on-

going based on organizational changes.

3, What communities have you not been able to serve effectively because of insufficient translation and

interpretation resources? N/A

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 201B? X Yes I No Please describe these: Translating West Seattle

winter schedule into Spanish utilizing existing funds of the DOT Communications team.
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Section 3: Work plan

1' Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020 2020 improvement targets

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
ln-person, interpretation

services

Spanish

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 3

e Priority designation
List of needs:

r Priority designation
List of needs:
a

r Priority designation
List of needs:

Language 4

e Priority designa Liorr

List of needs:

r Priority designatlon
List of needs:

r Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:
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2Ol9 plan to work towards 2O2O goals:

20'19 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
I n-person, interpretation

servi ces

Spanish

r Priority designation
List of needs:

r Priority designation
List of needs:

r Priority designation
List of needs:

Language 2

r Priority designation
List of needs:

r Priority designation
List of needs:

. Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

r Priority designation

List of needs:

r Priority designation
List of needs:

Language 4

o Priority designation
List of needs:

r Priority designation

List of needs:

. Priority designation
List of needs:

Language 5

r Priority designation
List of needs:

o Priority designation

List of needs:

e Priority designation

List of needs:

Language 6

o Priority designation
List of needs:

r Priority designation
List of needs:

o Priority designation
List of needs:
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Section Four: Ensurinq Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review, If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a rcvicwcr for all translations, There are three ways you carr clroose to have this third-party
quality assurance review completed,
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3, Target Audience, Another option is to have your material reviewed by someone from your target
audience. If you have relationships establlshed with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra n ce.

Service Do you ha ve a system to measure quality of services? Please answer yes or No for
each service listed.

Translation n Yes
Please describe how you measure quality:
They are referred to DOT Communications, or
existing County language resources.

XNo

Do you need technical
assistance?
They are referred to DOT
Communications, or existing
County language resourccs,

Interpretation n Yes
Please describe how you measure quality:
They are referred to DOT Communications, or
existing County language resources,

XNo

Do you need technical
assistance?
They are referred to DOT
Communications, or existing
County language resources.

In-Language
Outreach

n Yes
Please describe how you measure quality:
They are referred to DOT Communications, or
existing County language resources,

XNo

Do you need technical
assistance?
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Focus groups, surveys

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Ridership increases, participation in surveys and to events

Please describe how your division handles complaints regarding the provision of language
access services.

They are referred to DOT Communications, or existing County language resources.

They are referred to DOT
Communications, or existing
County language resources.

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint.

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

X Yes nNo X Other

Please describe.
They are referred to
DOT
Communications, or
existing County
language resources.

We display information
on how to file a
complaint.

n Yes XNo X Other

Please describe.
They are referred to
DOT
Communications, or
existing County
language resources.
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Section Five: Total Department Budqet for Lanquaoe Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
I tation" for each Division

Language Access Services Total Budget Allocated
Translation As needed, utilizes DOT Communications

budqet resources
I nterpretation As needed, utilizes DOT Communications

budqet resources
In-Language Outreach As needed, utilizes DOT Communications

budget resources
Ethnic Media Ad-Buys As needed, utilizes DOT Communications

bud et resources

Thank you for your attention to making the King County a model county in language
access,

Paul Brodeur IO/LL|2OIB

Division Director

Greq Lerner Customer Services Manager

Date

10/11/2018
Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment P, Department of Judicial Administration

Dated December 2,2079

\{l rcins county

Language Access Plan Gover Page - Department of Judicial Administration

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the depaftment director.

Please provide the name of fhe Department//Division Liaison(s) who will oversee the implementation of the
access

DepartmenU/Divis ion P lans
How many Division Plans are enclosed? (Please provide a number& list of divisions)

One plan is enclosed for the Depariment of Judicial Administration

Introduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state orfederal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documenis and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
Elizabeth Willoughby Confidential Secretary I I (206) 263-1995
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Language Access Plan for Divisions - Department of Judicial Administration

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division, Please consult with your department or agency's Language Access Liaison(s)
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials,

y
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Interpretation: The oral conversion of communication of a spoken message from one language to another.

Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language

Line, Vonage or other live-interpreter service,

In-Lanquaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based

OrSani.ations (CBOS) to do in-language outreach, and community education and information.

Section 1l Context and Current State

1, Division/agency mission and purpose:

DJA Mission & Purpose:

To continue to provide excellent customer service to all customers with limited English proficiency

who enter the Clerk's Office by providing access to oral interpretation services as well as translated

vital documents. All customers who walk in to our office for assistance will receive the same quality

of service which customers have come to expect from the Department of Judicial Administration.

2. Geographic reach of primary services)facilities/programs:

With courthouse locations in both Seattle and Kent, Washington, our customers span across the

top six languages which have been identified by Superior Court Interpreter Services'

3. Demographics of current user population:

Our customers include attorneys, pro se clients, and those who have previously been found

indigent. The current population served includes all residents of King County, many of which speak

different languages including but not limited to Spanish, Vietnamese, Chinese (Mandarin &

Cantonese), Somali, Amharic, and Russian. Spanish-speaking residents represent the largest

percentage of users accessing our services with language access needs'

4. Demographics of intended or priority populations:

This is discussed in the answer to question #3

S. people who are not fluent speakers or writers of English are considered Limited

English Speaking (LES). Do you assess LES data in your division? [ Yes X No

2lPage lj ud icia I Adm inistrationl
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6. What tools (census maps, school data, subcontractor data, community meeting data,

etc) are you using to gather information about the LES communities that your

Division/ a gency serves?

Not applicable; LES information has not previously been compiled in our department.

7, Existing language access policies, service levels, tracking methods:

Not applicable; Judicial Administration does not currently have written language access policies in

place. Our department does have high standards of customer service to limited-English proficient

persons including:

. access to a language line for all staff who provide customer service either via telephone or in

person;

. Drug Court employs an in-house Spanish-speaking staff person, access to Superior Court

interpreter services, as well as maintains many forms translated in Spanish;

. access to the domestic violence advocate team employed through the Prosecutor's Office who

will assist with filling out forms and providing interpretation services for customers needing

assistance in our protection order office;

. legal financial obligation (LFO) documents, including payment instructions, have been translated

into three languages and are accessible to the public through our website;

. the LFO Collection page on the department's county webpage has been fully translated into

Spanish and accessible to the public; and

. the "About Us" page of our webpage is translated into Spanish per prior King County ordinance,

8. Current state of translated materials and interpretation service levels. Please note:

Current Executive order mandates King County to translate all documents into Spanish

and recommends translation into: Vietnamese, Somali, Russian, Chinese, Korean,

Amharic, Arabic, and Ukranian. The below chart allows for each department to report

and plan for the populations served.

Most forms utilized by the department are provided by the state as Washington Pattern Forms

maintained by the Administrative Office of the Courts (AOC). Our department does not author of

these forms provided by AOC, More time is needed in order to determine which vital forms our

department currently does author which will need to be translated. Any forms our department uses

that have been previously translated into Spanish have been provided by Superior Court for use in
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courtroom proceedings with the exception of the previous ly described documents used by our LFO

collections staff

Note: we provide more detail on specific documents in the Vital Documents section below.

Current State Primary tools, methods, and channels for interactions

Language:
Print materials and

PDFs of vital
documents

Websites, email,
social media

content

In-person,
interpretation services

Language 1

Spanish
Some; related to LFO
Collections materials

LFO Collections
webpage & "About

Us" page of
website

Yes, provided in-person
and/or by phone

Language 2:
Vietnamese

Some; related to LFO
Collections materials

No
By phone via the

lanquaqe line
Language 3:

Chinese
(Mandarin &
Cantonese)

No No
By phone via the

language line

Language 4
Somali

Some; related to LFO
Collections materials

No
By phone via the

lanquage line

Language 5
Amharic

No No
By phone via the

lanquaqe line

Language 6
Russian

No No
By phone via the

lanquaqe line

vital Documents/Public communication Materials Inventorv

Additional
languages
needed to be
translated
into:

Date
English
document
was last
revised:

Date
translation
was
updated:

Languages currentlY
translated into:

Ever been
translated?
Y/N

Vital
Document/
PCM:

More time is needed in order to establish the full list of vital documents
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Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps in existing language access policies, service levels, tracking

methods?

Due to this project, gops, service levels, and tracking methods have been identified in the department's

existing language access plan and will need some time to become compliant with King County

Ordinance 18665.

2. Have you identified amount / type of vital documents and public communication material

translation materials that need to be completed and do you have a backlog of these? Please

create an inventory of these needs for 2019,

The vital documents and public communication materials which need to be translated have not yet been

fully identified. We will be able to complete the inventory of these needs by 2019 in order to remain

compliant with the ordinance,

3. What communities have you not been able to serve effectively because of insufficient

translation and interpretation resources?

The answer to this question has not been fully identified as the department does not currently have a

language plan in place in order to track methods of successful translation services,

4, Do you have a plan and existing funds to work towards some of your translation and

interpretation goals for the remainder of 2O18? [J Yes X No Please describe these:

No; funds for currcnt/ongoing translation and interpretation goals for the remainder of 2018 have not
been identified,

IJudicial Administration]5lPage
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Section 3r Work plan
1. Given each department's limited resources/ please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/aEency goals and objectives.

lntended state by
2020

2020 improvement targets

Language:
Print materials and

.pdfs of vital docs

Websites, email, social
media content

ln-person,
services

Spanish Completed by202A Completed by 2O2A
Track results from
develoBed plan in 2019

Vietnamese Completed by 2O20 Compfeted by 2o2a
Track results from
developed plan in 2019

Chinese (Mandarin

& Cantonese)
Completed by 2020 Completed by 2o2o

Track results from
developed plan in 2019

Somali

lderttifu all vital documents
to be translated and

translate these documents
into Somali

Translate the department's
King County webpage into
Somali

Track results from
developed plan in 2019

Amharic

ldentify all vital documents
to be translated and

translate these documents
into Amharic

Translate the department's
King County webpage into
Amharic

Track results from
developed plan in 2019

Russian

ldentify all vital documents
to be translated and

translate these documents
into Russian

Translate the department's
King Country webpage into
Russian

Track results from
developed plan in 2019

2019 plan to work towards 2A2O goals:

2019 plan 2019 plan

Language:
Print materials and

.pdfs of vital docs

Websites, email, social
media content

ln-person,
interpretation services

Spanish

ldentify all vital documents

to be translated and

translate these documents
into Spanish

Translate the department's
King County' webpage into

Spanish

Put a plan in place to track
resu lts/expectations fot'

translation services

Vietnamese

ldentify all vital documents
to be translated and

translate these documents
into Vietnamese

Translate the depa rtment's
King County webpage into
Vietnamese

Put a plan in place to track

resultslexpectations for
translation services

Chinese (Mandarin

&. Cantonese)

Identify all vital documents
to be translated and

translate these documents

Translate the department's
King County webpage into
Chinese (Mandarin &

Cantonese)

Put a plan in place to track
resu lts/expectations for
translation services
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Section Four: Ensurinq Qualitv &_Continuous Improvement
The purpose of this section is to measure and ensure hfgh quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translalion Vendor. You may c,hoose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2, Certified Translator. You may have yo,ur material(s) reviewed by internal staff who are certified in the
target language.
3. Target Audience. Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local cornrnunity-based organizations that serve your
target population, you can ask them to review your translated materials for cultu,ral relevancy and quality
assurance.

into Chinese (Mandarin &
Cantonese)

Put a plan in place to track
results/expectations for
translation services

Somali
ldentify all vital documents
to be translated into Somali

Prepare to translate the
department's King County
webpage into Somali

Amharic
ldentify all vital documents
to be translated into
Amharic

Prepare to the
department's translate King

County webpage into
Amharic

Put a plan in place to track
results/expectations for
translation services

ldentify all vital documents
to be translated into
Russian

Pre,pare to the
departrnent's translate King

County webpage into
Russian

Put a plan in plape to track
results/expectations fsr
translation services

Russian
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orYesanswer? Pleasefo servtcesrea measutoDo have qualitysystemyou
ch Iisted,servtceeaforNo

Service

Do you need technical
assistance?
Yes, technical assistance is
requested

XNo! Yes
Please describe how you measure quality

Translation

Do you need technical
assistance?
Yes, technical assistance is
requested

XNon Yes
Please describe how you measure quality

fnterpretation

Do you need technical
assistance?
Yes, technical assistance is
requested

XNotr Yes
Please describe how you measure quality

In-Language
Outreach

Z. please describe how priority populations / populations of concern will be consulted on the

effectiveness of language access effort:

More discussion needs to occur surrounding how to consult the proper populations regarding the

effectiveness of our language access effort'

3. Measures of success that will inform the degree that language access innovations are

helping advance toward agency and program objectives:

Measures of success still need to be developed in order to determine how best to track results and

expectations from our language access plan,

[J ud icia I Ad rn i n istratio rr]8lPage
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Complaints Do you have a system to handle contacts-access related
complaints? Please answer Yes or No for each type of
complaint,

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

tr Yes XNo tr Other

We display information
on how to filc a
complaint.

n Yes XNo n Other

Please describe how your division handles complaints regarding the provision of language
access services.

No specific plan is in place at this time with regard to complaints about language access
services. However, if a customer did complain about how they are treated in our office or
barriers due to limited services, the complaint would be handled swiftly and effectively with the
same level of customer service we provide to all customers.

Section Five: Total Department Budget for Language Access
Please fill out the ustn the total from each division's an,

La ng uage Access Services Total Budqet AIlocated
Translation No overall division budget specifically allotted

for this purpose
Interpretation No overall division budget specifically allotted

for this purpose
In-Language Outreach No overall division budget specifically for

allotted this purpose
Ethnic Media Ad-Buys No overall division budget specifically for this

allotted purpose

IJudicial Administration]9lPage
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Thank yo'u for yo,ur attention to maki'ng the King'County a model county in language

Date
b,pf

0CA*rtat "l
Title DateD,ivisio,n

Division Staff Ti.tle Date

Immigra,nt a'nd Refug,ee Paliclt & Strategy Ana{yst 'Date
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Motion 15558 Dated December 2,2019

\{l rcins county
Attachment Q, King County Sheriffs Office

Language Access Plan Cover Page

This cover page should be campleted and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Liaisons
Please provide the name of fhe Depaftment//Division Liaison(s) who will oversee the implementation of the

access

lntroduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or seryices from a local agency, office or contractor, the agency, office or contractor shall make
reasonable etforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.
2, The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter, King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and socialjustice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018, The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an
electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Name Title Phone Number
Patti Cole-Tindall Chief of Technical Services 206-263-2878
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Dcpa rtm e n U/Ei visisxi I a n s
How many Division Plans are enclosed? (Please provide a number& list of divisions).

One plan for the entire depafiment.
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Language Access Plan for the King County Sheriff's Office

This Language Access Ptanning document is required by a new Immigration Ordinance 18665 for each

department/agency division, Please consultwith your department or agency's Language Access Liaison(s)'

This planning document will be attached to a Department cover page,

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by

limited-English-proficient persons, The plans should also include identification of agency or office plans for providing

translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The thresh6ld ior the translation of vital documents and public communication materials shall be based on

tfrl top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity

and social justice ind the county demographer. The executive shall submit the language assistance plans required in

section O oltnis ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitionst
.'public Communication Materials" are materials that are intended for broad distribution to inform or educate people

served by King County. For the purpose of translation, Public Communication Materials refers only to printed media

such as:

. Brochures

'Posters
. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

'.Vital documents,,are materials that provide essential information for accessing basic county services and benefits

and for which serious consequences would result if the information were not provided. Departments will define their

vital documents. Examples of vital documents include;

. Emergency messages and alerts

' APPlication forms

. Consent forms

. ComPlaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format, The

mater'tab t-nslated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents, web

pages, written outreach materials, and educational and informational materials.

llPage IDEPARTMENT NAME]
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rnteroretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose

MISSION -
The King County Sheriff's Office is a trusted partner in fighting crime and improving the quality of life
for our residents and guests.

VISION -

The King County Sheriff's office is a highly effective and respected law enforcement agency and
criminaljustice partner, both trusted and supported, helping King County to be the saiest county in
America.

GOALS -

Through community engagement and collaboration we will:

. Develop and sustain public trust, value and support.. Reduce crlme and improve the community's sense of security.. Improve traffic safety by reducing impaired and unsafe driving behaviors and traffic collisions.. Recruit, hire, train and promote the best people, reflective of the community we serve, to
provide high quality, professional and responsive service,r Provide facilities, equipment, and technology that support achievement of our mission., Prepare to respond to and resolve critical incidents and disasters.

OUR VALUES .

Leadership

. We are honest, respectful, effective and humble

. We have clear expectations

. our managers model expectations and we lead by example from all levels
Integrity

. We are open, transparent and accountable to the public we serve

. We acknowledge that public trust matters - all the time

. Good faith performance errors are addressed through training

. Bad faith, criminal behavior, abuse of authority, and repeated or egregious acts are not
tolerated

Service
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King County
. We are timely in our response and seek every opportunity to have positive impact on the
people we serve.
. We are good stewards of taxpayer dollars, engage and collaborate, and strive to
innovate,
. We focus on hot spot locations, high impact and repeat offenders, and visible presence

when needed
Teamwark

. We recognize that relevant training and effective communications increase public and

officer safety
. We fight crime constitutionally
. Our managers coach, mentor and develop a strong team culture

2. Geographic reach of primary services/facilities/programs:

The Sheriff's Office is exceedingly proud to partner with the following cities and agencies to
provide full-service police departments:

r Tor.vn of Beanx ALts Village
. Cit-y of Burien
. Clity of Carnation
. City of Covington
. City o1'l(entnole
. I(ing County lrtteluational Ait'pott
. City olMaple Valley
. I(ng CoLrttty lVlett'o'l'ransit

. Mucklesboot Indian Tribe

. C$y olNewcastle

. City of Sammarnish

. City oJ-SeaTac

. City of Shoreline

. Totvn of Skykomish
r Sound Transit
. City of Woodinville

Additionally, the KCSO has three precincts to handle unincorporated King County to include

precinct 2, Northeast King County, Precinct 3, Southeast County and Precinct 4, Southwest

county.

3, Demographics of current user population:

Consistent with County wide demographics

4. Demographics of intended or priority populations:

All residents of King County. Our goal is to better serve the LES population on the County by

identifying gaps we have currently to may result from lack of language access'

5. people who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

Currently, the KCSO responds to and tracks interpretation/translation requests as they are

needed.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?
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7

The KCSO has Com munity service officers (csos) that are bi-lingual and very pro-active in the
community they serve. We have one who is proficient in Vietnamese and one who is a Spanish
speaker.

We use requests for an interpreter/translator as a source of community language needs.

Existing language access policies, service levels, tracking methods:

The KCSO General Orders Manual (GOM) Section 16.04.000 - Using Interpreters provides
direction to department members on the use of the Language Line to assist with translation
mostly in the field. This policy really relates to the hearing impaired but also those who need an
i nterpreter.

16.04.OOO USING INTERPRETERS
16.04.005
INTRODUCTION: 09/09
Washington State law mandates when a law enforcement agency must provide sign language
interpreters.
The sign language interpreters used by the department are experienced in interpreting in legal
situations and can be used for victims, witnesses, and suspects. This policy is intended to assist
department members when there is a need for a sign language interpreter and using the
Language Line.

16.04,010
TYPES OF INTERPRETERS: O9/O9
1. American Sign Language interpreters use the most common form of sign language to
interpret for hearing and speech impaired persons.
2' Tactile interpreters use sign language directly into the hand of a sight and hearing impaired
person.
3. Oral interpreters combine sign language with lip reading for those who are trained to lip read
4. Specialized interpreters who work wiLh developmentally disabled persons who have speech
and/or hearing impairments.
5. Language Line interpreters,
1 6.04.0 1 5
WHEN TO GALL AN INTERpRETER: 70/94

2. Patrol deputies should call the Communications Center for a field response by a sign language
i nterpreter.
a. This uest should be a roved aSu sor

1. A sign language interpreter shall be called when conducting a criminal investigation and:
a. A victim is Deaf, Deaf-Blind or hard of hearing,
b, A witness is Deaf, Deaf-BIind or hard of hearing.
2' A sign language interpretcr shall be called when conducting a criminal investigation UraL
involves interviewing a minor child whose parent, guardian, or custodian is Deaf, Deaf-Blind or
hard of hearing.
fl The child may be a victim, witness or suspect.
3' A sign language interpreter shall be called when a Deaf, Deaf-Blind or hard of hearing person
is arrested for an alleged violation of criminal law.
n The interpreter shall be called as early as possible for any notification of constitutional rights,
interrogations, or taking statements.
L6.O4.020
HOWTO CALLAN INTERPRETER: t0/94
1. A list of certified sign language interpreters, who are available for emergency situations and
for appointments for interviews, is located in the Communications Center and at each major
work site.
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Primary tools, methods, and channels for interactionsCurrent State
In- pe rso n,

i nterpretation services
Websites, email, social

media content
Print materials and
,pdfs of vital docsLanguage:

As needed using
Language Line;
Shoreline CSO

Facebook; Online
reporting; UVisa page;
Protection order
notification brochu res
provided by SAVIN

see attached list of
forms

Spanish

b, The type of interpreter need should be specified'
3. Requests for sign language interpreters made by other units/sections during normal business

hours shall be arranged by the requesting investigator.
n This request should be approved by a supervisor'

15.04.025
WHO SHOULD NOT BE AN INTERPRETER: 10/94
1, Department members who have responsibilities other than solely interpreting, shall not be

used as interPreters.
2, Deputies should not use friends or family members of the hearing impaired person for
interpreting when there is a possibility of prosecution.
n If a friend or family member is used as an interpreter, the information gained should be

verified by a certified sign language interpreter'
16.04.030
REPORTING:, TO/94
1, When a deputy uses a sign language interpreter, the deputy shall send an Officer's Report,

via the chain of command, [o the Administrative Services Section Commander within five (5)

working days.
The O/R shall contain:
a. Name of interPreter.
b, Date and time of service'
c. lncident number.

d. Amount of on-scene hours used,

Additionally, we have policy related to the usage of the Language Line which 
.i.s 

a 24/7 translations
service. (See attached Language Line Solutions Language Identification Card)

16.04,035
LANGUAGE LINE: IO/L7
1, The Language Line provides telephone translation services in over one hundred (100)
languages, twenty-four (24) hours a day, available to department members.
Z, l4emtrers needing to use the language line should call 800-643-2255 and:

a, Request which language is needed,
b. When prompted give the account number t43OI2'
c. Give them your people soft number.
3, if a member is unable to make the call, the request for the use of the language line may be

made through the Communications Center,

B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.
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Language 2
Cambodian

Facebook; Online
reporting; UVisa page

As needed using
Language Line

Language 3:
Chinese

Facebook; Online
reporting; UVisa page

As needed using
Language Line

Language 4:
Russian

Facebook; Online
reporting; UVisa page

As needed using
Language Line

Language 5:
Vietnamese

Facebook; Online
reporting; UVisa page

As needed using
Language Line; Pct 4
CSO

Language 6:
Korean

UVisa page As needed using
Language Line

Language 7
Lao

UVisa page As needed using
Language Line

Vital Documents/Public Communication Materials Inventorv

Vital
Document/
PCM:

Ever been
tra nslated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
WAS

updated:

Additional
languages
needed to be
translated into:

See list of
forms - not
tra nslated -
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Section 2: Analysis/prioritization of future needs

1. Have you identified Key gaps existing language access policies, service levels, tracking methods?
The KCSO has detailed policy in our General Orders manual on the use of the Language Bank including the
use of interpreters. Additionally, we have an outside resource through our Communication's Center for the
Language Line which offers translation services on an ad hoc basis,

The KCSO has identified the need for a thorough analysis of our needs/gaps related to our translation
efforts.

2' Have you identified amount/ type of vital documents and public communication material translation
materials that need to be completed and do you have a baclclog of thesc? Please create an inventory
of these needs for 2019

We have a number of vital documents that are currently translated into Spanish. We will use this as a
guide to translate the same forms into the 5 other languages as identified in the ordinance on the top
languages identified by the tier map of limited-English proficient persons maintained by the office of
equity and social justice and the county demographer.

3' What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

While we do not have all of our forms translated into the top 6 languages, we do have a Z4/7 resource
available through our communication center, This can increase the response time and may result in a
delay in service.

Do you have a plan and existing funds to work towards some of your translation and interpretation
goals for the remainder of 2018? n Yes x No please describe these:

We do not have dedicated resources for this work. We would have to use current operations funds to
address any requests for translation on an ad hoc basis. Any efforts to translate all of our vital forms
into the top 6 languages would require a funding source to pay for the translation and planning work
associated with the translation,

4
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Section 3: Work plan

1, Given each department's limited resources/ please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives.

Depending on aVailable resources (staffing and budget), any deployment will be on as needed basis,

Intended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social

media content
in-person, interpretation

services

Spanish

o Priority designation
List of needs:
TBD

. Priority designation
List of needs:

TBD

r Priority designation
List of needs:
TBD

Chinese

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:
TBD

r Priority designation
List of needs:
TBD

Vietnamese

r Priority designation
List of needs;
TBD

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

Russian

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

o Priority designation
List of needs:

TBD

Somali

r Priority designation
List of needs:
TBD

. Priority designation
List of needs:

TBD

r Priority designation
List of needs:

TBD

Ukrainian

r Piiority designation
List of needs:
TBD

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:
TBD

Allother
languages

o Priority designation
List of needs:

TBD

a Priority designation
List of needs:
TBD

Priority designation
List of needs:
TBD

2019 plan to work towards 2O2O goals:
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201-9 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs
Websites, email, social

media content
In -person, interpretation

services

Spanish

r Priority designation
List of needs;
TtsD

r Priority designation
List of needs;
TBD

r Priority designation
List of needs:

TBD

Chinese
r Priority designation
List of needs:
TBD

r Priority designation
List of needs:

TBD

r Priority designation
List of needs:
TBD

Vietnamese

r Priority designation
List of needs:
TBD

r Priority designation
List of needs:
TBD

r Priority designation
List of needs:
TBD

Russian

. Priority designation
List of needs:

TBD

. Priot"itydesigrration
List of needs:
TBD

r Priority designation
List of needs:

TBD

Somali

r Priority designation
List of needs:
TBD

r Priority designation
List of needs:
TBD

. Prior.itydesignation
List of needs:
TBD

Ukrainian

r Priority designation
List of needs:
TBD

. Priority designation
List of needs:
TBD

r Priority designation
List of needs:
TBD

King County

Section Four: Ensuring Quality & Continupus Improvement
The purpose af this section is to measure and ensure high quality languaga access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2. Certified Translator, You may have yout" material(s) reviewed by internal staff who are certified in the
target language,
3, Target Audience. Another option is lo have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your

t
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target population, you can ask them to review your translated materials for cultural relevancy and quality
assurance

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed,

Translation X Yes
Please describe how you measure quality:
Language translation/interpretation is made
available upon request. We have a contract with
Language Line through our Communication's Center
to address immediate needs for translation,

trNo

Do you need technical
assistance?
Language
tra nslation/i nterpretation is
made available upon request,
We have a contract with
Language Line through our
Commun ication's Center to
address immediate needs for
translation.

The Spanish translator we used for our forms is
state certified in WA and Ca and also federally
certified, She was referred to us by the Superior
Court back in 2016.

Interpretation X Yes
Please describe how you measure quality:
Language translation/i nterpretation is made
available upon request. We have a contract with
Language Line through our Communication's Center
to address immediate needs for translation,

trNo

Do you need technical
assistance?
Language
translation/i nterpretation is
made available upon request
We have a contract with
Language Line through our
Commu nication's Center to
address immediate needs for
tra nslation.

In-Language
Outreach

n Yes
Please describe how you measure quality:
Language translation/interpretation is made
available upon request. We have a contract with
Language Line through our Communication's Center
to address immediate needs for translation'

XNo

Do you need technical
assistance?
Language
tra nslation/i nterpretation is
made available upon request,
We have a contract with
Language Line through our
Communication's Center to
address immediate needs for
translation,
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

We are in the process of hiring a Community Engagement Specialist who will develop a user group

consisting of residents from the community, This group can be a resource to determine the

effectiveness of the KCSO language access efforts.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Potential measures could consist of users of the services of the KCSO are able to access the
information they need in the primary language in a timely manner; users will have broader access
to a wide range of materials in the primary language,

Complaints Do you have a system to handle language-access related complaints?
Please answer Yes or No for each tvpe of complaint.

We provide
information to LES
individuals advising
them of the right to
file a complaint if they
did not get the
information or service
they sought due to
lanquaqe barriers.

X Yes
We have our normal
complaint process
which allows for
anyone to complain
about any issue.

UNo tr Other

Please describe.

We display
information on how to
file a complaint,

X Yes

We have information
at our precincts and
on the KCSO internet
website regarding the
filing of complaints,

nNo tr Other

Please describe.
Language
tra nslation/inte rpretation
is made available upon
request. We have a
contract with Language
Line through our
Com m u nication's Center
to address immediate
needs for translation.
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please describe how your division handles complaints regarding the provision o

access services,

Language translation/interpretation is made available upon request. We have a contract with Language

Line through our Communication's Center to address immediate needs for translation.

f language

King County

Section Five: Total Department Budget for Language Access
Please fill out the following using the total from each division's plan. Referto "Part Five:

tion" for each Division

La nq u a qe Access Services Total Budqet Allocated
Translation 0

Interpretation 0

In-Lan ua Outreach 0

Ethnic Media Ad-Buys 0

Thank you for your attention to making the King County a model county in language
access,

Patti Cole-Tindall Chief of Technical Services

Division Director Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Ana lyst Date
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Attachment R, Department of Executive Services \fl,ring'county

Dated December 2,2019

CurrentSection 1: Gontext an

rtment mission a purpose: Ihe Itself on

Detivering Excettent Servlce through its eight divisions and offices: Airport Divlslon (King County

International Atrport or KCIA), Business Resource Center (BRc), Faellitia;s Management Division

(FMD), Finance and Business Operations Divtston (FBOD), Fleet Servlces Division (Fleet), Office

of Emergency Management (OEM), Offlce of Risk Management Seruices (ORMS), and Records

. and Llcenslng Services Dlvision (RALS), These agencies deliver a variety of servlces to internal

and external (public) cLtstomers,

t

2. Geographic reach of prlm'ary services/facllitles/programsl DES agencies serve all 2.2 millicin

King County residents, as well as visitors to the region, DES agencies also reach across the

physical geograPhY of King CounV,

3, Demographics of current user population: Since DES agencles serue the entire poputation of

King County in one w9y or another, as well as communities beyond, department demographics

reflect thosd of the region as a whole, According to the 2074 American Communlty Survey by

the ll,S, Census, of the nearly two million rcSldEnts of King County that year, there are an

esumated S2,gO0 Spanish speakers; 37,700 Chlnese (Mandariq and Cantonese) speakers;

20,700 Vietnamesei 70,600 Korean; 8r5OO Tagatog; 7,OOO Russian; 6t3OO Cushlte (somall and

Tigrinya); and 6,000 Amharic,

4. Demographics of lntended or priorlty populations t The intended poputations are the same as

indicated in number 3 above, However, some agencies have speclflc user populations wlth

tanguage access needs that exceed their proportion in the general populatlon. For example'

pgLS Licensing Section has a htgher proportiOn of Amharic/East African languages and Hindi

speakers than would be indicated by general population demographlcs'

5, people who are not fluent speakers or wrlters of Engllsh are considered Limited Engllsh

Speaklng (LES). Do you assess LES data ln your divlsion? D Yes I No There is no formal

assessment of LES customers of DES at this tlme'

6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are

you using to gather lnformation about the LES communitles that your Division/agency serves?

DES prtmarily uses maPs and data supplied by OESJ, Some of the departmentb data systems
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Prlnt materials and
,pdfs of vital docs

Wrbbsites, email, social
media contentLanguage:

In-person, lnterpretatlon
services

Spanish

Services, Pet
Adoptlon, and Pet
Llcense brochures

ORMS Claim for
Damages form

Genera service pages

Condado de King
Facebook page as
needed for outreach to
Spanish speaking
residents

OEM database and
reference tool for key
phrases ln multiple
languages in
partnershlp with other
local Jurisdictions

KCIA newsletter (upon

Voiance, the county's phone-
based interpretation servlce,
and key personnel ln each
division have been trained on
Its use

agencies access to

Vietnamese ORMS Claim for
Damaoes form

RASKC service pages

Chinese

ORMS Clalm for
Damages forrn

RASKC pet license
brochure

I
RASKC service pages

Russian
ORMS Claim for
Damaoes form

RASKC service pages

capture demographic outcome data in various forms. The t uses

data from other sources such as U.S. Census map, school data, data from other county

departments, and engagement information gathered from stakeholders and community input,

7, Existing language access policies, seruice levels, tracking methods: DES agencies have trained

key personnel on Voiance, the language access line. DES uses the roster of approved vendors

developed by FEOD for translation and interpreter seruices. DES has not yet implemented

standard work related to language access, In 2020, the department's communications team wilt

draft policy and procedures related to transtation of materials and language accessibility,

8. Current state of translated materlals and interpretation service levels. Regional AnlmalServices

of Klng County (RASKC), part of RALS, has translated key service materials and webpages into

the top languages (Chinese, Russian, Somali, Spanfsh, and Vietnamese), Risk lvlanagement has

translated its Claim for Damages forms into the top flve languages as well, All divisions have

accas.s to Voiance for ilve interpretation services,
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Developing an inventory of the eight dtvisions'vital docunients ls underway''

Section 2i Analysis n of futu re needs
identifled key g,a ps €xtsting language access pol tcres se rvice eve ls, tracki ng methods? Gaps

T Have you

have been identified, particularly wlth respect to oEM and a state legislative mandate regardlng

emergency communications, DES is exploring options to address those gaps'

2, Have you identified amount/type of vitat documents and public communicatlon material translation

matertals that need to be completed and do you have a backlog of these? Please create an inventory of

thesb needs for 201g, RASKC, OEM, and Alrport have identified some specific gaps, but the total

backlog is not known at this tlme. However, based on community requests and/or patterns of use, DES

has translated key documents and witl continue to do so as needed'

3. what cornmunlties have you not been able to serve effectively because of insufficlent translatlon and

interpretation resources? DES does not track these metrics' When requests for translatlon or

interpretatton are recelved, DES agencies respond with approprlate resources, for example animal

control officers in the field usiitg volance. Requests for translation and interpretation are reviewed to

determine whether addttional materlals are needed and how to approprlately resource these needs'

4. Do you haVe a plan and existing funds to work towards some of your translatlon and lnterpretation

goals for the remainder of 2018? Ex Yes D No Please descrlbe these:

By the end of 2078, DES had translated key seruice pages for MSKC and made claim for Damages

forms available in five languages, In addluan, oEM began work on a mandate from the state legislature

to provide translations of emergency messages - fhis work Is ongolng into 2079'
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Sectlon 3l Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance buslness/agency goals and objectives.

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

o-f vital docs
Websites, email, social

media content
ln-persory interpretation

services

Spanish

RASKC pet license form:
COMPLETE

H: ORMS-Clalms Slte
H: lnquest slte
H: Airport nolse reporting
H: OIM Hazards pages

M: FMD lncldent Report
H; FBOD PropertvTax

H: Tralnlng of addltlonal
authorlzed Voiance users

Vietnamese

M: RASKC pet llcense form H; ORMS-Claims site
H: lnquest site
H: Airport noise reportlng
H: OEM Hazards pages

L: FMD lncident Report
H: FBOD Propertv Tax

H: training of addltlonal
authorlzed Volance users

Chinese

RASKC pet license form:
COMPLETE

H: ORMS-Claims site
L: lnquest site
[: Airport noise reporting
H: OEM Hazards pages

L: FMD lncident Report
Hr F,BOD Prooertv Tax

H: Trainlng of additional
authorized Voiance users

Russian

M: R.ASKC pet llcehse form H: ORMS-Claims slte
L: lnquest site
L: Airport noise reportlng
H: OEM Hazards pages

L: FMD lncident Report
H: FBOD ProDertvTax

H: Training of addltional
authorized Voiance users

Somali

M: RASKC pet license form H ORMS-Clalms slte
H: lnquest slte
L: Airport noise reporting
H: OEM Hazards pages

L: FMD lncldent Report
H: FBOD PropertyTax

H: TraininB of additional
authorized Voiance users
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.It 
is encouraged thst all tra*slagons go tlrrough a thlrd-party quallty assurance revtew' If you have your

rransta$on comptered by a transtation venoillihlr il an'isoitrinal llver of revlew slry.: v-e.ry?ry3l13aov

ilfi.irir*'I'l.vL,iili,, r-lir tr"nsiirionr. There are three wavs'vou san choose to have thls thlrd-party

quallty assu rance revlew cornpleted'
, Transla*on vendor. you may choose another vendor from your department's approved list of

;r;;ililt;'vi*airt to completl the gualltv assurgqgq. revlew'

a. ceftlfled Ttanstator" you rnay ,nuu" vooi mituriit(s) reviewed by internal staff who are certlfied in the

target language' .lave your material revlewed by someone.from your lutg"t . _.3, iargsrludience, Another optlon is to. ]

audrence. rt yaur'ure'i,*ia[il#tri;; *"t"nii*r'ruri wiitu]to.at 
"ornmunlty-bdsed 

organlzatlsns that serve vour

target popura*on, yoir'..n-iir< them:ro r$,*iifi;tr-in.rui"a mat*ir"rc for,cultural re{evancy and'qualtty

assurance.

language access services.and ensure high quality
The purpose of this section is to measure

or No for'Pledse answerserulces?ofmeasufe qualitytoveha a systemDoService

UNo
Do you need technical
assistance?

measurewho qualitydescribe youPlease
now nternar qua tytheiators usenstraContracted

ESD nsruU control processeslityassu rance/q
urfo alityqcontractorsecondrorhons u9hlatitrans

needed.asassu

Translation

trNo
Do you need technical
asslstance?

Yes

trNo
Do you need technlcal '

assistance?
desslbe how You rneasa{e quatitYi

anO farg*t audlences have nnt advlsed DES
Please
Users

Yes

of any QA/QC lssues.

Outreach
uage

2, Please descrlbe how priorlty populations / populations of concern wlll be consulted on the effebtiveness

of language access effort: DES is working to create its ftrst publlc outreach and engagement guide,

integratingguidancefromQfficeofEquiwandSocial]usticeandotherbestpractices.someofthls
work wirt be done in the context of community engagement gurderines being deveroped with the

asslstanceofprojectconsultants'DEswittestabtishateamtoguidedivisions,offices,andprogramsin

this work. Designated staff and identified stakeholder groups wilt review a drafr and provide input'

3. Measures of Success that wilr inform the degree that ranguage access innovations are herping advance

towardagencyandprogramobjectlves:Continuousimprovementtowardensuringallvitaldocuments
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are translated into top tier languages; quantify number of downloads/views ffinstated documents
on department webpages; HR data showfng an lncreased number of bi- or multi-linguat staff,
particularly in positions that directly serve customers; guantify number of staff trained to use voiance;
quantift number of calls to Voiance.

Thank you for your attention to maklng the King County a model county in language
accesg.

Complaints Do you have a system to handle language -access related
Yes or for each

DES provides
information to LES
individuals advlsing
them of the right to file
a complaint if they dld
not get the intormation
or service they sought.
due to language

El Yes trNo tr Other

Please describe.

tr Yes trNo tr Other

Please describe.

Complalnts about DES'divisions service provision are tracked in the county's Constituent
Resource Management (CRM) system. This system, a module in the Microsoft Office 365
software suite managed by KCIT, is available to all departments to track customer service
issues.

how.your division handtes the provision of languageints
access services
Please

l-a gg ua g e Access S e rv i ce s 17-201e
Translation as

$4,548.11
Ou Fun

c a Ad- Funded as needed
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Date

Title Date
Staff

Immigrant
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Dated December 2,20L9

Attachment S

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic greetings, automated telephonic voice messages and informational
signage. The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer, The executive shall submit the language assistance plans required in

section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Communication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and forwhich serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

r Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Dept. of Local Services, Director's Off icellPage
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Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another,
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

In-Lanouaoe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1, Department/Division/agency mission and purpose

If you live or do business in King County and outside a city or town, King County is your local

government. The county maintains county roads and bridges, issues permits, manages land use

planning, and provides many other services to unincorporated areas-which are grouped into

seven Community Service Areas. The Department of Local Services is here to help connect you

with these services, Our goal is to make it easy for you to find what you need, do what you

need to do, and tell us what you think, The employees who provide those services will have a
clearer mission focused on responding to the residents of unincorporated King County, and will
be able to work as part of an organization that supports them through increased collaboration,

coordination, and communication.

2. Geographic reach of primary services/facilities/programs:

The geographic reach of the primary services/facilities/programs of Local Services includes the
urban and rural areas of unincorporated King County, which are grouped into seven Community

Service Areas. These areas are: Bear Creek/Sammamish, Snoqualmie Valley/Northeast King

County, Four Creeks/Tiger Mountain, Greater Maple Valley/Cedar River, Southeast King County,
west King county, and Vashon/Maury Island. For more information, visit:

httpstllkingcqunty.q-ay/dcp*tslleea.!:Services/gsmmunj.ty serviee-areas,aspx

3. Demographics of current user population;

The demographics of the Local Services resident/stakeholder population is varied and in line

with county demographic data for unincorporated King County, The total population of the

unincorporated area is estimated at just over 250,000 people as of 2015,

Here are the numbers from King County, PSB's 2015 report
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201O Census Race and Ethnic Categories:

Non-Hispanic White: 228,392 7Oo/o

Black or African American: 14,851 5o/o

Asian and Pacific Islander: 40,799 I3o/o

Native American and other: 3,4I3 lo/o

Hispanic or Latinox: 25,395 Bo/o

Two or more race: 12,152 4o/o

201O Census Age Structure:

17 and under 79,000 24o/o

18 - 64 22O,30O 680/o

65 and over 25,700 Bo/o

POPULATION

3t3,t80

,,?$l0fenl,l$.,?26.0s*

20f5esr 253.28A

Population Groufft, 1$S0-20$0: "S2%
Population Growft, 200&'2010: "2%

llouscholdsn2010Censu*: t1&101
Avg. Hhgld $iro,2S1S 0onsus: 2.I4

*dJurted lioudng Gruuth Target
lor2&6-2031: t1,'!4$

4. Demographics of intended or priority populations:

Approximately 13olo of the unincorporated King County population is Asian and Pacific Islander,

BVo is Hispanic or Latino, and 5olo Black or African American. The median household income is

$88,900. Certain rural areas have limited access to digital mediums and Wi-Fi access.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES). Do you assess LES data in your division? X Yes n No

Department Director's Office Communications planners analyze census data, county

demographics, community meeting data, and Community Service Area Program data to

determine the proper Limited English Speaking populations in need of translated materials for

outreach, In addition, equity impact tools are utilized as appropriate and where resources allow

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

Localservices Department Director's Office utilizes the most effective tools available to gather

information about LES communities served. These tools include census data, county

demographics, community meeting data, Community Service Area Program data. Geographic

Dept. of Local Services, Director's Off ice3lPage
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Current State Primary tools, methods, and channels for interactions

Language: Prirrt rnaterials and
.pdfs of vital docs

Websites, emall, social
media content

In-person,
i nterpretation services

Spanish

The Department
Director's Office
provides, as needed,
translation of printed
materials including
postcards notifying
residents of
upcoming projects or
events. Postcards
and other
correspondence that
is mailed to residents
contain the phrase
"To request this
document in an

Most of the
Department of Local
Services'website is
not cu rrently
translated, or
configured for easy
software translation.
As the Department of
Tra nsportation
disbanded and the
Department of Local
Services forms, a
primary objective was
to improve websites
and to possible qain

Various language
support is used for in-
person i nterpretation.
This includes using
Voiance system,
agency support, and
other County and
partner resources.
The Department
Director's Office,
follows King County's
tra ns latio n
contractors and work
order processes that

I nformation Systems, or GIS, is also employed to analyze and determine where the populations

are located and what languages are prevalent in specific regions

7. Existing language access policies, service levels, tracking methods:

Local Services utilizes best practices as recommended by King County's Office of Equity and

Social Justice to meet the needs for language access. The guidelines set forth in King County's
Language Tiers help guide decision making. Local Services departmental and division programs,

when determined they have a known need, work with the Department Director's Office to
translate public communication materials and vital documents into needed languages, When

focusing on audiences that live in a specific geographic region, the county language maps that
are available for Spanish, Vietnamese, Russian, Chinese, Korean and some African languages

are utilized to guide decision-making. In addition to written translation of materials, Local

Services utilizes Voiance translation services for oral interpretation services on an as-needed

basis when assisting customers over the phone or in person at remote work sites or community
events. Other translator or interpreter support is provided on a case-by-case contract basis with

coordination and support from external agencies.

B. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.
The chart below allows for each department to report and plan for the populations served.
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alternative format,
please call 2A6-477-
9094 (TTY Relay:
7 tr)."

permission to utilize
mach ine- based
tra nslatio n

applications where
a p prop riate.

were established in
2012.

Language 2

All languages other
than Spanish are
area specific,
determined by data
analysis and follow
the same protocols
listed above.

Language 3:

All languages other
than Spanish are
area specific,
determined by data
analysis and follow
the same protocols
listed above,

Lanquaqe 4
Lanquaqe 5
Lanquaqe 6:

li{l Kins county
Motion 15558

Vital Documents/Public Communication Materials Inventorv

Dept. of Local Services, Director's Off ice

Vital Document/
PCM:

Ever been
tra nslated ?

Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
translation
WAS

updated:

Additional
languages
needed to be
tra nslated
i nto:

Presently
working with
staff to identify
communications
to translate.
Gap analysis is
slated to begin
September 1,
2019 with the
newly formed
Department's
ESJ committee.
This gap
analysis will
identify other
key documents
within our
department and
associated
resou rcing
needs.
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Brochu res N

Post Cards N

Road closures N

Signage N

Fire Safety docs Spanish 2017 2077 Assessing

Code
enforcement
stop work docs

Spanish 2077 2017 Assessing

Disclaimer and
call outs to
language
su pport
available.

N

24/7 Helpline N

Engagements in
urban
u ni ncorporated
King County
(i.e. White
Center,
Skyway,
Federal Wav)

Various, based on need 2079 Assessing
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Section 2: Analysis /priorittzation of future needs
1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

When Local Services produces public information documents, the Communications staff utilizes other

department resources and outside agencies to ensure they are translated, if appropriate, for the

audiences in need, With the reorganization of the Department of Transportation to the new Department

of Local Services there has not yet been an opportunity to do a gap analysis. The gap analysis is slated

to begin September I,2019 with the newly formed Department's ESJ Committee. This gap analysis will

identify other key documents within our department and associated resourcing needs.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2079

This work will begin in September with the newly formed, Department of Local Services' ESJ

Committee, This gap analysis will identify other key documents within our department and associated

resourcing needs. The 2020 Census and its demographic updates could also affect future outreach

needs.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

Anecdotal evidence and customer comments suggest that there are disparities and information gaps in

translation and interpretation resources. Thus far, Local Services has been purposefully inclusive in its

approach in seeking out communities of color and low English speakers to solicit their input on how to

approach our service delivery and other issues, Beginning in September, gap anlysis with the newly formed

Department's ESJ committee will identify other key documents and associated resourcing needs, The

department is currently conducting outreach with stakeholders in known communities of color and low

English speaking populations to that will further identify information gaps for the analysis.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? [l Yes X No Please describe these:

The Department of Local Services began in January, 2019 and its budget did not exist until the current,

2019-2020 budget. Funding for translation and interpretation comes from existing communications and

outreach budget, specific project funding options like grants or other, associated budgets. As part of the

Dept. of Local Services, Director's Off iceTlPage
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next biennium budget planning process, the gap analysis being conducted by the department's new,

ESJ committee will identify known shortfalls and plan for future resources in the 2O2I-2A22 budget.

Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

Dept. of Local Services, Director's Off ice8lPage
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lntended state by
2020

2020 i mprovement targets

Language
Print materials and .pdfs

of vital docs

Websites, email, social
media content

I n-person, interpretation
services

Spanish

o Priority designation
List of needs:
-Helpline directory and
pocket-sized cards.
TOOo/o To be
completed in Spanish
by December 31st,
2020. Other
languages will be
assessed as needed
with on-demand, short
run orders available
through contract with
KC Print Shop.
-Vital documents and
application materials,
such as for CSA
Grants. By December
3rst, 2o2a, 100% of
vital documents
identified with
translated options
available on-hand or
on-demand through
contract.
-Templated materials
that highlight
translation offerings or
services, By the end
of 2A2O, DLS will have
on hand an archive
library available to
employees of
templated translation
items.

o Priority designation
List of needs:
-Utilize machine-
based translation on
websites where
allowed. Follow-up
with KCIT in 4th
quarter,2019 to
adhere to revised
County guidance if
available. For 2A20, all
identified priority
pages will adhere to
KCIT policy on
machine-based
translations or have
other options
available.
-Translate vital pages
into target languages,
For Spanish, main
Departmental splash
page will have
Spanish options for
base information and
contacts for support
by end of 3'd quarter,
2079. Other
languages will be
determined based on
revised KCIT policies
and needs.

To be determined
based on needs
analysis slated to
begin September 1,
2019.

r Priority designation
List of needs:

-Community meetings
when need is
identified. Spanish
translation is available
to be provided for
every major meeting
and other
engagements as
requested or
assessed, 100o/o of
Spanish-speaking
staff onboard and
identified,
Departmental policy
for internal support
developed. Other
contractor support
identified and
associated contracts
emplaced,
-Translated support
systems like
microphones and
headphones need to
be procured.
Equipment, systems,
and software all
procured by
December 37, 2020.

Language 2

r Priority designation
List of needs:

All languages other
than Spanish are area
specific, determined
by data analysis and
follow the same
priority listing above.

r Priority designation
List of needs:

o Priority designation
List of needs:

Lanquaqe 3 Priority designationa Priority designationa Priority designationa
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List of needs:

All languages other
than Spanish are area
specific, determined
by data analysis and
follow the same
priority listing above,

List of needs: List of needs:

Language 4

o Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 5

o Priority designation
List of needs:

o Priority designation
List of needs:

o Priority designation
List of needs:

Language 6

r Priority designation
List of needs:

o Priority designation
List of needs:

e Priority designation
List of needs:

Highest priority

\{l Kins countyMotion 15558

2OL9 plan to work towards 2O2O goals:

Dept. of Local Services, Director's Off ice

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social
media content

I n-person, interpretation
serytces

Spanish

r Priority designation
List of needs:

-Update customer
service card
content. To be
completed in
Spanish by January
t,2A2O. Other
languages will be
assessed as needed
with on-demand
short run orders
available through
contract with KC
Print Shop.

-New Services
Directory translated
into Spanish by
January 1, 20t9.
Other languages will
be determined
based on the gap

o Priority designation
List of needs:

-Identify potential
community needs
for translated
information.
Sta keholder
meetings underway
to share best
practices for
translations and
interpretations. Gap
analysis slated to
begin September 1,
201.9 with the newly
formed
Department's ESJ
committee. This gap
analysis will identify
other key
documents within
our department and

o PrioritV designation
List of needs:

-Community
meetings (as
needed). Spanish-
speaking staff
identified and
associaLed policies
developed by end of
2019.

-Update CSA grants
process and
materials. CSA
Grant applications
in Spanish available
by the fall of 2019,
before the next
application round
beg ins.

-Translated support
systems like
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analysis to begin 1

Au g ust.

-CSA Grant
applications in
Spanish available by
the fall of 2019,
before the next
application round
begins.

-Cu rrently
translated
templated materials
of generic
messaging and
recurrent phrases
are available in
Spanish, traditional
Chinese, Somali,
Vietnamese, and
Korean. These will
be expanded upon
in the remainder of
cY 2019.

associated
resourcing needs

-Perform
communications
assets inventory 4th
quarter, 20L9.

microphones and
headphones need to
be procured. Local
Services will
procure
microphones and
headsets for
inte rpretation
before the next
round of CSA Town
Hall events slated
to begin in
September 2079.

Language 2

r Priority designation
List of needs:

All languages other
than Spanish are area
specific, determined
by data analysis and
follow the same
priority listing above.

r Priority designation
List of needs:

o Priority designation
List of needs:

Language 3

r Priority designation
List of needs:

All languages other
than Spanish are area
specific, determined
by data analysis and
follow the same
priority listing above,

o Priority designation
List of needs:

r Priority designation
List of needs:

Language 4

r Priority designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:
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Section Four: Ensuring Quality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor, You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review.
2, Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language.
3, Target Audience, Another option is to have your material reviewed by someone from your target
audience. If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce.

Dept. of Local Services, Director's Off ice

Language 5

o Priority designation
List of needs:

r Priority designation
List of needs;

r Priority designation
List of needs:

Language 6
o PrioritV designation
List of needs:

o Priority designation
List of needs:

r Priority designation
List of needs:

Highest priority

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measure quality:
Local Services utilizes internal staff resources and
external contracted agency support when
measuring quality of translations, interpretation, or
outreach, Also, our relationships with community
stakeholder groups assures quality control by
involving targeted populations and groups in the
editing or review process. When complaints are
received, the Local Services External Relations
manager works with the staff to best address
needs. Currently, policies and associated materials
are being developed along with our overall
Department ESJ planninq,

XNo

Do you need technical
assistance? Not at this time

Interpretation A Yes
Please describe how you measure quality:
Local Services utilizes internal staff resources and
external contracted agency support when
measuring quality of translations, interpretation, or
outreach. Also, our relationships with community
stakeholder groups assures quality control by
involving targeted populations and groups in the
editing or review process. When complaints are

XNo

Do you need technical
assistance? Not at this time

12 lPage
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2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

Local Services has, and maintains, a number of strong community partnerships and

relationships with agencies that represent priority populations, Local Services will continue to

utilize those relationships to consult on the effectiveness of our efforts, We may employ tools

within these partnerships, and within the community as a whole, including surveys, focus

groups, and face-to-face interaction.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

With the reorganization of the Department of Transportation to the new Department of Local

Services there has not yet been an opportunity to do a gap analysis or develop measures of

success in regards to departmental objectives. Measures of success will include feedback

from community groups and residents to align with other departmental metrics being

established. Local Services currently maintains the _aSklo_ga_l"S--e..tJt.ee.S_@".kinge_p",U.nl"y*ggv email

address to take in resident complaints or queries. The gap analysis slated to begin in

September,ZOtg with the newly formed Department's ESJ committee and the development

of performance measures for the Department and the Director's Office are underway.

Dept. of Local Services, Director's Office

received, the Local Services External Relations
manager works with the staff to best address
needs. Currently, policies and associated materials
are being developed along with our overall
Department ESJ planninq,

In-Language
Outreach

X Yes
Please describe how you measure quality:
Local Services utilizes internal staff resources and
external contracted agency support when
measuring quality of translations, interpretation, or
outreach. Also, our relationships with community
stakeholder groups assures quality control by
involving targeted populations and groups in the
editing or review process. When complaints are
received, the Local Services External Relations
manager works with the staff to best address
needs. Currently, policies and associated materials
are being developed along with our overall
Department ESJ planninq,

tl No

Do you need technical
assistance? Yes. Resources will
be needed in the future to
measure and implement in-
language outreach.
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Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint

We provide information
to LES individuals
advising them of the
right to file a complaint
if they did not get the
information or service
they sought due to
language barriers.

n Yes XNo X Other

Please describe.
Through our liaisons
and partners we
work with any
resident that may
have barriers to
communication,
More money needed
to address
adequatelv.

We display information
orr lrow to lile a

complaint,

tr Yes XNo X Other

Please describe.
Through our liaisons
and partners we
work with any
resident that may
have barriers to
communication.
More money needed
to address
adequately.

t{l Kins countyMotion 15558

Section Five: Total Department Budget for Language Access
Please fill out the following using the total from each division's plan. Refer to "Part Five:
Im entation" for each Division

Please describe how your division handles complaints regarding the provision of language
access servtces,

Local Services utilizes internal staff resources and external contracted agency support when

measuring quality of translations, interpretation, or outreach. Also, our relationships with

community stakeholder groups assures quality control by involving targeted populations and

groups in the editing or review process. When complaints are received, the Local Services

External Relations manager works with the staff to best address needs. Currently, policies and

associated materials are being developed along with our overall Department ESJ planning.
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County

Thank you'for your attention to making the King County a model county in language

\{l Kins

access,

David Daw for John Taylor (DLS Director) External Relations Manaqer 7/31/2019

La n q u a q e Access Se rv i ces Total Budqet Allocated
Translation $0 in direct allocation. Local Services uses

funds budgeted in its communications or other
budget allocations as needed, from project-
specific grants and/or associated project
budgets, and/or partner resources, There is
no stand-alone budget for language support
allocated in current 2079-20 budget.

Interpretation See above
In-Lanquaqe Outreach See above
Ethnic Media Ad-Buys See above. Budgeted as part of required

notifications as needed,

Department Staff

Jerry Pionk

Title

Ch i ef Co m m u n icati o ns Offi ce r

Date

7/3 1/20 le
Department Stafr

Cheryl Binetti

Title

Chief of Staff

Date

7/31/2019
Department Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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\fl rins county
Attachment T, Metro Transit

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

lntrcduetxon
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in

languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages
and informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submitthe language assistance plans required in section 6 of this
ordinance and a motion that accepts the plans to the county council by September 30, 2018. The language
assistance plans called for in this section shall be transmitted in the form of a paper original and an

electronic copy to the clerk of the council, who shall distribute electronic copies to all councilmembers and
the lead staff for the committee of the whole, the law and justice committee, the health, housing and human
services committee or their successors.

Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of
the access
Name Title Phone Number
David Lantry Service lnformation (206) 477-6068
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency's Language Access Liaison(s).
This planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that identify
which of its vital documents and public communication materials need to be translated into languages for use by
limited-English-proficient persons. The plans should also include identification of agency or office plans for providing
translation of webpages, automated telephonic areetings, automated telephonic voice messages and informational
signage, The threshold for the translation of vital documents and public communication materials shall be based on
the top six languages identified by the tier map of limited-English-proficient persons maintained by the office of equity
and social justice and the county demographer. The executive shall submit the language assistance plans required in
section 6 of this ordinance and a motion that accepts the plans to the county council by September 30, 2018,

Background Definitionsl

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate people
served by King County. For the purpose of translation, Public Conrmunication Materials refers only to printed media
such as:

. Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and benefits
and for which serious consequences would result if the information were not provided. Departments will define their
vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translationl The conversion of written communication from one language to another in a written format, The
materials translated include: Multilingual Signage (e.9. language signs at reception areas), Vital Documents, web
pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments, Language
Line, Vonage or other live-interpreter service,

ATTACHMENT P
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In-Lanquaqe Community Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information,

Section 1: Context and Current State

1. Division/agency mission and purpose:

King County Metro Transit is a division of King County's Department of Transpoftation.

The agency's mission is to provide the best possible public transportation and mobility

services to residents of King County.

2. Geographic reach of primary services/facilities/programs:

Transportation mobility services serving primarily King County and the near Puget

Sound region.

3, Demographics of current user population:

King County Metro serves all income and age levels in the Puget Sound region.

Census tract data shows that a large number of people with limited English

proficieniy use Metro. Many of the census tracts in King County where more than 5olo

of the population speaks a language other than English have heavily used bus routes.

4. Demographics of intended or priority populations:

All residents of King County and the region seeking public transportation options for
work, school, services and recreation.

5, People who are not fluent speakers or writers of English are considered Limited English

Speaking (LES), Do you assess LES data in your division? X Yes n No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are

you using to gather information about the LES communities that your Division/agency serves?

Metro relies on US Census Bureau, American Community Survey data for King County,

language spoken at home. We also rely on transit ridership and Access Service data,

as well as data from our Low Income Fare Transportation (LIFT) program.

ATTACHMENT P
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Current State Primary tools, methods, and channels for interactions

Language Print materials and
.pdfs of vital docs

Websites, email, social
media content

In - pe rson,
i nterpretation servi ces

Spanish

All Basic public
communications
materials are
translated in Spanish.
These include
Timetables, Rider
Alerts, Rules of the
Road and Orca
materials.

Web and social media
content is translated
in Spanish. Web
content uses a google
translate feature for
all material.

Metro Interpreter
program via 206-533-
3000 offers verbal
translations of all
Metro materials via
the language line
available in nine
larrguages,

Language 2:
Vietnamese

Metro prints many
outreach and
communications
material in the
second B second tier
languages. These
include Riding the
Bus, Fare alerts,
Welcome aboard
Transit. Orca Lift
materials.

Metro Online web sites
offer tra nslated alerts
in all the languages
offered by Google
tra nslate

See comment above
for the first and
second tier
languages.

Language 3
Russian

As above

Lanquaqe 4: As above

7. Existing language access policies, service levels, tracking methods:

A primary tool for tracing language access policies and service levels has been the
"Access to King County Metro Transit Service for People with Limited English
Proficiency, Four factor Analysis and Implementation Plan." This report was prepared
to meet the Title VI Program report to the Federal Transit Administration. This report,
which is being updated in 2019 as part of the triennial Title VI Program Report Metro
must provide to the Federal Transit Administration, tracks access to transpoftation
service for low income and limited Engtish speaking populations using public
transpoftation services. The plan outlines guidelines for Printed materials, language
line assistance, new signage and public outreach. A universal Interpreter symbol
appears on all marketing and informational materials indicating a language line with
multiple languages available.

8. Current state of translated materials and interpretation service levels. Please note: Current

Executive order mandates King County to translate all documents into Spanish and recommends

translation into: Vietnamese/ Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian.

The below chart allows for each department to report and plan for the populations served.
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Somali
Language 5

Chinese
As above

s aboveLanguage 6
Korean

King County

Vital Documents/Public Communication Materials Inventory

Vital
Document/
PCM:

Ever been
tra nsl ated?
Y/N

Languages currently
translated into:

Date English
document
was last
revised:

Date
tra nslation
was
updated:

Additional
languages
needed to be
translated into

Transit route
timetables

Spanish. Interpreter
telephone number.

March,2018 March,
2018

none

Orca Lift
brochures and
other Orca
materials

Amharic, Arabic,
Burmese, Chinese, Dari,
Korean, Oromo, Punjabi,
Russian, Somali, Spanish,
Swahili, Ukrainian,
Vietnamese

January,
2018

January
2018

none

Metro Transit
Snow Guide

Span ish 20L7 2017 none

Metro and You
Safety
broch u re

Spanish, Chinese, Feb.2OL7 Feb.2OI7 none

Riding the
Bus, A Multi-
language
Guide to Using
Metro

Amharic, Chinese, Khmer,
Korean, Laotian, Punjabi,
Russian, Somali, Spanish,
Tigrigna, Ukrainian,
Vietnamese

Oct, 2015 Oct.2015 none

Alaskan Way
Viaduct
Closu re
broch u re

Amharic, Chinese, Khmer,
Korean, Laotian, Punjabi,
Russian, Somali, Spanish,
Tigrigna, Ukrainian,
Vietnamese

Oct, 2018 Oct. 2018 none

Various
community
outreach
materials

Translated into Spanish
and other languages as
indicated by neighborhood
beino served.

On-going On-going

Ride Right,
Metro Bus
Rider Code of
Conduct

Spanish April2077 April2077 none

Title VI
Compliance
Form

Spanish, with access to
other languages via
Gooqle Translate

September
2018

September
2018

None
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Section 2: Analysis/prioritization of future needs
1, Have you identified Key gaps existing language access policies, service levels, tracking methods?

King County Metro's decisions on which documents are translated and how distributed are
currently spread across several sections including Marketing, Service Information,
Rideshare/Paratransit and Market Development. The agency could benefit from some

centralized decision making on these products, which is occurring as part of the creation of
the new Metro Transit Department.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory

of these needs for 2019.

The Triennial FTA audit identified three documents that needed to be posted on-line. This
issue was resolved by November 4t 2OL8.

3. What communities have you not been able to serve effectively because of insufficient translation and

i nterpretation resou rces?

None identified.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation

goals for the remainder of 2018? X Yes n No Please describe these:

Metro offers Language Line interpretation services for anyone in need of assistance with
Customer Service issues (printed materials include the interpreter symbol and phone

number). Metro also includes Google Translate on all web pages for ease of translation. In
addition, Metro community engagement staff work carefully to assess the translation and

interpretation needs of individual communities when seeking engagement and input about
potential future service or fare changes.
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Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource

deployment (by languages and methods/channels) to advance business/agency goals and objectives

lntended state by
2020

2020 improvement targets

Language:
Print materials and .pdfs

of vital docs

Websites, email, social
media content

I n-person, interpretation
servt ces

Spanish

r Priority designation
List of needs:

All vital documents
available in Spanish

r Priority designation
List of needs:
Automated translate
functions for lnternet and
social media postings

o Priority designation
List of needs:

Language Line available
th rough Customer Services,

interpretation during
engagement processes as

needed

Language 2:

Vietnamese

r Priority designation
List of needs:

Communications materials,
as appropriate, available in
Tier 2 languages, depending
on community needs

r Priority designation
List of needs:
Automated translate
functions for lnternet and
social media postings

r Priority designation
List of needs:
Language Line available
through Customer Services,

interpretation during
engagement processes as

needed

Language 3

Russian

o Priority designation
List of needs:
Same as for Language 2

r Priority designation
List of needs:

Same as for Language 2

r Priority designation
List of needs:
Same as for Language 2

Language 4

Somali

o Priority designation
List of needs:
Same as for Language 2

r Priority designation
List of needs:

Same as for Lansuase 2

r Priority designation
List of needs:
Same as for Language 2

Language 5

Chi nese

o Priority designation
List of needs:

Same as for Language 2

r Priority designation
List of needs:
Same as for Language 2

o Priority designation
List of needs:
Same as for Language 2

Language 6:

Korean

r Priority designation
List of needs:
Same as for Language 2

o Priority designation
List of needs:
Same as for Language 2

r Priority designation
List of needs:
Same as for Language 2
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2019 plan to work towards 2O2O goals:

2019 plan 2019 plan

Language:
Print materials and .pdfs

of vital docs

Websites, email, social
media content

I n-person, interpretation
servi ces

Spanish

r Priority designation
List of needs:
All vital documents
available in Spanish

o Priority designation
List of needs:

Automated translate
functions for lnternet
and social media
postings

. Priority designation
List of needs:

Language Line

available through
Customer Services,

interpretation during
engagement processes

as needed

Language 2:

Vietnamese

o Priority designation
List of needs:

Communications
materials, as

appropriate, available
in Tier 2 languages,
depending on
community needs

r Priority designation
List of needs:
Automated translate
functions for lnternet and
social media postings

r Priority designation
List of needs:
Language Line available
through Customer Services,
interpretation during
engagement processes as

needed

Language 3:

Russian

r Priority designation
List of needs:
Same as for Language 2

r Priority designation
List of needs:
Same as for Language 2

o Priority designation
List of needs:
Same as for Language 2

Language 4:

Somali

r Priority designation
List of needs:

Same as for Language 2

r Priority designation
List of needs:

Same as for Language 2

r Priority designation
List of needs:

Same as for Language
2

Language 5:

Chi nese

o Priority designation
List of needs:
Same as for Language 2

r Priority designation
List of needs:

Same as for Language 2

r Priority designation
List of needs:

Same as for Language
2

Languagc 6:

Korean

o Priority designation
List of needs:
Same as for Language 2

e Priority designation
List of needs:
Same as for Language 2

o Priority designation
List of needs:
Same as for Language 2

Highest priority:
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Section Four: Ensurino Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already
provide a reviewer for all translations. There are three ways you can choose to have this third-party
quality assurance review completed.
1. Translation Vendor. You may choose another vendor from your department's approved list of
translation vendors to complete the quality assurance review,
2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the
target language,
3, Target Audience. Another option is to have your material reviewed by someone from your target
audience, If you have relationships established with local community-based organizations that serve your
target population, you can ask them to review your translated materials for cultural relevancy and quality
assu ra nce.

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness

of language access effort:

We work carefully and closely with community-based organizations on any proposed change to Metro

services or fares,

Service Do you have a system to measure quality of services? Please answer Yes or No for
each service listed.

Translation X Yes
Please describe how you measure quality:
We work with community-based organizations

nNo

Do you need technical
assistance?
We work with community-based
organizations

Interpretation X Yes
Please describe how you measure quality:
We work with community-based organizations

nNo

Do you need technical
assistance?
We work with community-based
organizations

In-Language
Outreach

X Yes
Please describe how you measure quality:
We work with community-based organizations

nNo

Do you need technical
assistance?
We work with community-based
organizations
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3, Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

We seek genuine engagement, and work with community-based organizations to enhance our efforts,

Please describe how your division handles complaints regarding the provision of language
access services.

We have a Title VI complaint process that is operated in conjunction with the Civil Rights
Prog ra m.

We work with community-based organizations

Complaints Do you have a system to handle language-access related
complaints? Please answer Yes or No for each type of complaint

We provide infoimation
to LES individuals
advising them of the
rlght to flle a complaint
if they did not get the
information or service
they sought due to
lanquaqe barriers.

X Yes. Transit has a
Title VI language and
racial access complaint
torm. These are
available through the
customer service office
and on line.

trNo n Other

Please describe.
We work with
community-based
organizations

We display information
on how to file a

complaint,

X Yes. Metro has
signs in the customer
service office indicating
it does not discriminate
and indicates how to
file a complaint. These
are in the top 9
lanquaqes and Enqlish.

nNo n Other

Please describe.
We work with
community-based
organizations
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Section Five: Total Department Budoet for Lanouaoe Access
Please fill outthe following using the total from each division's plan. Referto "Part Five:
Implementation" for each Division

Lanquaqe Access Services Total Budqet Allocated
Translation
I nterpretation
In-Lanquaqe Outreach
Ethnic Media Ad-Buvs

Thank you for your attention to making the King County a model county in language
access,

Division Director Date

Division Staff Title Date

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Attachment U, Legislative Branch

Dated December 2,201,9

Motion 15558

Language Access Plan

Overview

This language access plan is an evolving resource document outlining tools, policies, and

procedures for King County Council's interactions with Limited English Proficient (LEP)

populations in King County. The overallgoal of this language access plan is to ensure that LEP

individuals interacting with the Council have timely, accessible, and equal access to Council

services.

King County Council will arrange for the provision of oral language assistance,

translation services, and more in responsetothe needs of Limited English Proficient (LEP)

residents in face-to-face, online, and telephone encounters with King County Council.

This language access plan describes Council policies and procedures for:

o Providing notice to limited English speakers of their right to service.

o ldentifying LEP individuals and needed LEP services within the Council.

o Providing free spoken language interpreting.

. Offering free written translations on request.

o Updating and evaluating service needs.

o Hiring to meet multilingual service needs.

o Offering training on LEP service mandates to Council staff.l

l City of Minneapolis. Minneopolis in Any Longuoge. Minneapolis, MN, 2004
ontent/conve rt 263O25.odfhttp://www. m lnnea polismn sovlwww/srou os/pu blic/@cl erk/docu ments/webc
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Attachment U, Legislative Branch
Dated December 2,2Ot9

Motion 15558

Authorities

As a federally funded agency, King County Council is required to provide LEP individuals

with meaningful access to programs and activities under several federal regulations, including

but not limited to:

A. Executive Order 13166, "lmproving Access to Services for Persons with Limited English

Proficiency."

B. Section 1557 of the Patient Protection and Affordable Care Act (ACA).

C. Executive Order L2250, "Coordination Regulation."

D. Title Vl uf rhe Civil Rights Act of 19G4, 42 U.S.C. g 2000d et seq.2

2 city of cleveland. The City of clevetond Longuoge Access p/on. cleveland, oH, 2016.
http://209.200.155.143/sites/default/files/forms publications/7.13.2017LansuaeeAccessPlan.pdf
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Terminology

The transfer of written communication from one language to another,
with the intent and essential meaning of the original text preserved.

Materials that provide essential information for accessing basic county
services and benefits, Serious consequences may occur if the
information is not provided.

Materials that are intended for broad distribution to inform or educate
people served by King County. For purpose of translation, "public
communication materials" refers only to printed media such as

broch ures, posters, booklets, pamph lets, bi llboards, or advertisements
in printed publications.

A person who does not speak English as a primary language, and who
has a limited ability to read, speak, write, or understand English.

The transfer of oral communication from one language to another

Language assistance that results in accurate, timely, and effective
communication with LEP individuals. For LEP individuals, meaningful
access denotes access that is not significantly restricted, delayed, or
inferior as compared to programs or activities provided to English

proficient ind ividua ls.3

x* For a full list of definitions, reviewthe Foreign Language Services Ordering Guide and

Appendix A of the Kin g County Executive Order on Translation

3 City of Cleveland. The City of Clevelond Language Access P/on. Cleveland, OH,2016.
hl*"p:/ 1209.200.155. 143lsites/defa u ltlfiles/fo rms_p u b lications/7.13.2017 La ngu ageAccess P la n. pdf
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Section 1: Needs Assessment

King County Council will secure language service contracts that cover the most
commonly-spoken languages in King County. lf a person speaks a rarer language, the Council
will locate and pay for best-fit resources.

King County Council will assess the language needs of constituents with the following
sou rces:

o U.S. Census data.

o lnternal use of translation and interpretation services.
r Community feedback and involvement.

King County Council will review and update language data on an annual basis. ln

addition, the Council will solicit feedback from community groups and LEP stakeholders to
i m p rove accessi b i lity, efficiency, a n d cu ltu ra I sensitivity.

Limited English Proficiency in King County

The United States Census estimates as of 2OI7 that 5.6 percent of King County
households are Limited English Proficient.a

Top Three Languages Per District in King County (2019)4

Top three

, translation

Chinese ,

Spanish 
.

Chinese Spanish'

Spanish Spanish Spanish

Somali Hindi

Chinese Chinese

Russian Vietnarnese

cAmhari Tagalog Somali Korean

a U.S. Census Bureau, 2013-2017 American Community Survey S-Year Estimates
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On its website, King County separates King County languages into three tiers: translation

required, translation recommended, and translation encouraged. King County Council will
contract language service that covers all three tiers as well as well as additional languages with
a significant amount of residence or need.

Points of Contact

King County Council will provide resources that best align with the services and

communication required at each point of contact with the Council. Points of contact include but

are not limited to:

o Public meetings

o Reception
o Telephone calls

o Community outreach
. King County website

Language Access Plan 5
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The following table indicates a few examples of appropriate resources and expectations
for each point of contact:

- ldentify language spoken. Connect
with bilingual staff, conference callwith
Language Line.

Language Line, Bilingual Advocates,
etc.

- Ensure that an interpreter is available
- State that interpreters are available
upon request, ideally with two-week
notice.
- Follow best practices for ensuring the
participant's safety by securing the
name of the interpreter in advance,
requiring an interpreter confidentiality
agreement, etc.

ln-Person I nterpreting Agency

lnterpreter Confidentiality
Agreement

- Notify participant of available
language services on an ongoing basis.
- lmmediately provide access Language
Line when requested.

Language-specific shelter tour video

Language Line

Cor,nmu

Services

- Meet with community groups and
provide information about LAP plan
and resources so that they may assist in

informing LEP individuals of the
language assistance services available.
- Allocate funding for community work
in translation.

Flyers, I Speak Cards, brochures

- ldentify language spoken. Keep track
of this to collect data.
-Connect with Language Line to assess

safety concerns and requests.

I Speak Cards, Language Line

- Review vital documents with the
support of an interpreter during intake

Additional translations can be

arranged through selected
translation agency.

SystemTracking

- lnput data into centralized system
(excel spreadsheet or data
ma nagement software) that tracks the
translations requested. This will help
identify what language services need
improvement.

Data management software or Excel

spreadsheet.

Point of Contact Expectations of Staff Tools and Resources
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Stakeholder Engagement

lncluding the community in this process is essential for ensuring that the Language

Access Plan is linguistically and culturally appropriate. ln its Language Assistance Plan, the King

County Superior Court identified the following organizations as possible community contacts:

o ADWAS - Abused Deaf Women's Advocacy Services

o Asian Counseling and Referral Service

o API-CHAYA - Southeast Asian Women's program

o Chinese lnformation Service Center

o Columbia Legal Services

o CONSEJO Counseling and Referral Service

o Eastside Domestic Violence Program

o Hearing, Speech and Deafness Center

. King County Protection Order Program

o Korean Women's Organization

o Northwest Justice Project

o REWA - Refugee Women's Alliance

o Seattle Housing Authority
o Various shelters in the areas

This list only covers a small portion of organizations that engage with LEP populations in

King County. King County Council will reach out to and establish its own list of organizations

that work with LEP populations. The Council will give these organizations the opportunity to
pr.ovide feedback on the accessibility of this plan.

s King County Superior Court. King County Superior Court Longuage Assistance P/on. Seattle, WA, 2016.

https://www.l<ineco u ntV.gov/-/m ed ia/co u rts/s u perior-cou rt/docs/interpreter-services/la neu age-assista nce-pla n-
pdf. ashx?la =en
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Section 2: Language Services

King County Council will provide both interpretation and translation services at each
point of contact with the Council. To ensure that LEP individuals make full use of these services,
King County Council will:

o Lead active efforts to notify individuals of their right to free language services.
o Follow procedures to properly identify LEP individuals.
o Provide qualified interpretation and translation whenever needed.
o Track each service used by LEP individuals.

Notice

Providing notice is the first step in providing language service. lt refers to the proactive
notification of LEP individuals that language services are available to them, free of cost.

Language services are useful only if the people who need them understand that they
are available and know how to access them at no cost. Simply putting up signs in the lobby is
not enough.

ln its language access plan, the U.S. Department of Health and Human Services outlines
several steps it took to notify those who need language services, including:

Designating a staff or individual responsible for notifying individuals with limited English
proficiency who contact the agency.

Distributing federal resources prohibiting discrimination against LEP individuals to its
gra ntees, providers, contractors an d ven dors.

Using public service announcements, non-English media and community and faith-based
resources to reach target audiences.

Prominently displaying appropriate language taglines on vital documents, web pages

currently available in English only, technical assistance, and outreach material.
Highlighting the availability of client-oriented materials in other languages on the
department's website.

a

a

a

O
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lde ntif ication

ldentification is essential for accessing language services. lt refers to the self or

employee identification of an individual as Limited English Proficient.o

LEP individuals can self-identify with materials (i.e. I Speak Cards) provided by King

County Council, but no employee should assume that an LEP individual will be able to
self-identify.

o lf a Council employee recognizes a possible need for language service, the

employee should use language taglines to ask the individual if they would like an

interpreter. lf the answer is yes, interpretation and/or translation will be

provided.

lnformation collected about LEP individuals cannot be used to discriminate against

groups or individuals.

lmmigration status is not relevant in determining whether a resident of King County is

eligible for the LEP services outlined in this plan.

o King County Council employees should not ask an LEP individual about their
immigration status, even in casual conversation.

o All LEP individuals are eligible for Council services.

6 City of Minneapolis. Minneapolis in Any Languoge. Minneapolis, MN, 2004.

http://www.minneapolismn.eovlwww/groups/public/@clerk/documents/webcontent/convert 263025.pdf

a

O

o
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lnterpretation

lnterpretation is the transfer of oral communication from one language to another.
lnterpretation described in this language access plan applies to the phone or in-person
interaction between an LEP individual and a qualified interpreter.

General Policies

. King County Council will offer free in-person and over-the-phone interpretation.
o King County Council will place notices about free in-person and over-the-phone

interpretation at every point of contact with the public as well as in outreach and

training material.

o See the Notice section for policies and types of notices and Your Rieht to an

lntero reter for an example poster

King County Council will provide interpreters for public meetings at request.
o Since interpretation (especially in-person interpretation) isn't always available,

interpreter requests must be filed at least five days in advance.

King County Council will use competent, trained, and culturally sensitive interpreters
who are either certified or registered (if certification for a language is not available).

o This covers both in-person and over-the-phone interpreters.
o See lnterpreter Qualifications for more details.

lf an interpreter is not immediately available, the Council can use a language application
from a list of approved applications. This is just a placeholder until interpretation is
available.

o The Council will provide information about translation and interpretation
applications as needed.

o See the Resources section for a list of applications that can be used on-demand.
King County Council will keep and update a list of interpreters and interpretation
services for employee use.

lnterpreters will sign a confidentiality agreement to ensure privacy.

a

a

a

a

a

I nterpreter Qua lifications

lnterpreters should be certified or registered. King County Council may only provide
non-certified and non-registered interpreters if certified or registered interpreters are

not available.

o Certified interpreters have passed oral and written exams and have gone

through training.

a
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o King County Council will follow the requirements for court interpreter
certification. Court interpreters are familiar legal and colloquial language, both

of which are applicable in legislative proceedings.

o For a list of languages Washington State certifies and/or registers, see the
Washington State Co urt lnteroreter Reouirements or the Ki ng Countv Superior Court

LanguaRe Access Plan.

Contracted interpreters are preferable to non-contracted interpreters. That said, King

County has a limited list of contracted interpreters. Non-contracted interpreters are

acceptable when the situation calls for it.
o For a list of contracted interpreters, see the Resources section.

Multilingual staff may assist in securing an interpreter but should not interpret unless

there is an emergency.

o Do not assume that being a native speaker qualifies someone to interpret
conversations or translate written documents, lnterpretation, translation, and

other in-language tasks often require the use of industry-specific terminology,

specialized skills, and experience.

o Competency requires more than self-identification as multilingual. The most

accurate way to validate language proficiency is through an independently-

administered language assessment and periodic reassessment.

o Consider creating and disseminating standard policies and procedures to assess

and track the language proficiency of multilingual personnel. The policy should

specify who can access the Council's list of multilingual personnel and who may

use multilingual personnel for certain language tasks.

Minors may not interpret unless there is an emergency.

Sample Procedure for Phone lnterpretationT

L. Determine need for interpretation. Have the LEP caller point to their language on an I

Speak or babel notice or ask them if they need interpretation.
2. ldentify the appropriate vendor. King County maintains relationships with a few

certified interpretation services. The list these services can be found in the Resources

section.

3. Use the conference feature on the phone to place the LEP caller on hold or place the
phone on "Speaker" mode if the LEP resident is face-to-face.

a. When placing an outbound call to an LEP speaker, begin at Step 4. lf you need

assistance placing a call to the LEP speaker, please inform the interpreter or

agent at the beginning of the call.

4. Callthe interpretation vendor.

7 City of Cleveland. The City of Clevelond Longuage Access P/on. Clevelan d, OH, 2016.
http://209.200.155.143lsites/default/files/forms publications/7.13.2017LaneuaseAccessPlan.pdf

o
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5. Provide your Client lD # (if applicable).
6. Select the language you need or press 0 for agent assistance if you do not know the

language.

7. Brief the interpreter. Summarize what you wish to accomplish and provide any special
instructions.

8. Continue the callwith the LEP speaker.
a. Pause frequently to allow the interpreter to translate inform,ation.
b. Periodically check with the interpreter to see if you are speaking too fast, slowly,

or softly, to ensure comprehension.
c. Understand that words of emotions and expressions may not have the same

meaning when directly translated.
d. Talk directly with your client.
e, Avoid oversimplification of important explanations, idinms, and colloquialisms.

9. Say "End of Call" to the interpreter when your call is complete.

** Note: This somple procedure is the process used by one of King County's contracted services,
Longuage Line. The procedure is detoiled further in Cleveland's Language Access Plan.

Sample Procedure for ln-Person lnterpretation

ln-person interpretation refers to interpretation with both the LEP speaker and the
interpreter physically present. Because physical interpreters must be at a specific location at a

specific time, they are not ideal for immediate.interpretation services. Many interpreter
services require a few days' notice. King County Council will use in-person interpreters for
emergency situations and scheduled meetings and events, if needed.

L. Call an interpretation service to see if an interpreter is available.
2. Set a location and time for interpretation.

a. Depending on the request, some interpreters need notice and cannot interpret
immediately.

b. Make sure to account for extra time to fully interpret communication back and

forth.
3. Brief the interpreter about what you wish to accomplish and provide any special

instru ctions.

4. Let the interpreter know when the service is completed.
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atTransl ion

Translation is the transfer of written communication from one language to another,
with the intent and essential meaning of the original text preserved. King County Council

provides numerous services that require use of written documents. Communicating

information from written material is extremely important to ensure the accessibility of essential

King County services.

To allow time for translation before constituents already need it, King County Council

will translate the most frequently used and requested services into King County's primary

languages.

Translation Policies

King County Council will offer translation services for all King County Councilwritten
material at no cost to LEP individuals.

King County Council will translate the most frequently-used services into the primary

languages in King County.

o This includes webpages, written documents, signs, notices, dnd more. (
King County Council will use contracted translation services. lf contracted services do

not fit the situation, employees may follow translation procedures with non-contracted

vendors.

o For a list of translation contractors, see the Resources section.

King County Council will review written material and overall communication with
constituents to determine additional items for translation.

King County Council will keep a list of translated documents on file for employees to
access.

King County Council will set the standard time for translation at two weeks.

o Depending on the request, translation might take a significant amount of time.
'Staff needs to allocate time for allthe procedures involved with this process.

King County Councilwill identify staff to reviewtranslation as a last set of eyes.

o

a

a

a

a
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Tra nslation Procedures

King County lists the translation work order process on its website. Employees of King

County Council must additionally track the specifics of translation requests from its
constituents, to improve the availability of services for the future. For additional policies on

translation, consult the Kine Countv Translation Process Manual.8

Translation Work Order Processe

King County Council evaluates the work order responses and selects one contractor.

. The agency will review the responses received by the stated deadline.

' The lowest quoted price, or the proposal that best meets the stated selection criteria (i.e.

proposal approach and personnel), will be selected for award.

. Agency is responsible for retaining the documentation of the selection process.

8 King County Executive, King County Written Longuage Tronslotion Process Manual: Guidelines, Effective Practices,
Mops, Resources. Executive Order INF 14-2 (AEO) Written Translation Process, Appendix B. King County, 13

October 2010.
https://www.kinscountv.gov/-/media/operations/policies/documents/inf142aeo appxb.ashx?la=en
e "Translation and lnterpretation." King County. January 11,,20!7. Accessed June 17,2019.
https://www. kingcou ntv.eov/a u d ience/em plovees-/trqn5latio n-interp retation.aspx.

King County Council sends the Work Order to the contractor(s)

lf the cost is under 55,000, agencies may proceed with one contractor.

. Go to Step #5.

lf the estimated cost is between SS,00O and S25,000, agencies will request quotes from at
least three contractors.

lf the estimated cost is 525,000 or more, all listed contractors will be asked to participate
in the solicitation process.

Complete the "Agency" sections of the work order and attach the English version of the
work to be translated.

Need to consider Council process for approving expenditures.

a

a

a

Contractors fill out the "Contractor" sections of the work order and return to the agency by
the stated deadline.
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Once a selection has been made, the agency enters a service request to secure approval from
Procurement for the selection.

. PCS Service Request

The agency creates and approves the requisition and Procurement creates the purchase order.

The agency contacts the awarded contractor so that work may begin.

ldentify staff to review documents for accuracy as a last set of eyes.
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Tracking

King County Council willtrack translation and interpretation services as they are used

lnterpretation and translation data will be kept separately.

Data will include the following:

o Request

o Name of written material (for translation)
o Language

o Type of request
o Time sensitivity
o Date of request
o Date of completion
o Service used

o Cost of service

Tracking Examples

lnterpretation

Public

2 Town Hall

lnterpreter for town hall
req uest Somali 3/20l2ote

Date

3/20/2019 certain Language

Translation

Spanish 7 /3/2OL9 7112/20Le
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Section 4: Training and Staffing

King County Council will provide training to all employees that interact with LEP

individuals. This training will cover ethics, procedures, and policies for identifying and providing

language services to LEP individuals.

ln addition, King County Council will designate a team and/or person to oversee the
implementation of the language access plan and evaluatethe success of its services. Many

agencies with language access plans employ a Language Access Coordinator to advise and

oversee the process.
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Section 5: Evaluation

King County Council will review and update this plan every year. ln addition, King County

Council will conduct a thorough evaluation of all the language services that the Council offers.

The annual evaluation will include:

o Assessment of the number of King County residents with LEP.

o Assessment of the current level of services delivered to LEP individuals.

o This includes the review of tracking data collected with every service.

o Assessment of training levels of Council staff regarding LEP services.

o Feedback and comments from LEP.communities, including LEP community organizations
and advocacy groups, on the effectiveness of the Council's LEP services.l0

10 City of Minneapolis. Minneopolis in Any Longuoge. Minneapolis, MN, 2004.
http://www.minneapolismn.eovlwww/sroups/public/@clerk/documents/webcontent/convert 263025.pdf
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Section 5: Resources

Translation and lnterpretation Contractors

King County has contracted translation and interpretation services that in some cases

serve up to 240 languages. A rrent list with is on the county website under "Awarded

Contracts." These contractors do not require a work order

Non-contracted services do require a Work Order.

Apps that can be used On Demand

2 SayHi Voice 90 Free i0s,
Google,
and

Amazon

4 Papago Voice and

text
3 Mainly

Asian
Free iOS and

Android

Nated FeaturesName Cost AppMethod Languages

Language Access Plan 19



Attachment U, Legislative Branch
Dated December 2,2019

Refe rences

King County

Kins Countv Written Lansuaee Translation Process Manual

Translation and n: Resources for Emplovees

Kins Corrntv Srrnerior Court Laneuase Assistance Plan

King Countv Lansuase Tiers

Translation Work Order

List of Translation and lnterpretation Contractors

City of Seattle

Maha Jahshan, Language Access

mah a. ia hsha n @seattle.gov

Seattle Language Access Program

Language Access Planning

Minneapolis in Anv Language

The Citv of Cleveland Laneuaee Access Plan

Department of Health and Human Services Language Access Plan

Language Access Assessment and Planning Tool

Guide to Develooins a Lanquage Access Plan

Language Services

Tips for Working with a Sinn La'nguage,lnterpreter

Notices

Your Right to an lnterpreter

Translated Resources for Covered Entities

I Speak Cards

Further Information

Foreign Languaee Services Orderin,g Guide

https://www,lep.govl

Motion 15558
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