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Signature Report

Motion 15558

Proposed No.20l8-0561.2 Sponsors Gossett

1 A MOTION accepting the language assistance plans for

2 agencies, consistent with Ordinance 18665.

3 WHEREAS, the executive and the office of equity and social justice have worked

a with county agencies and offices to develop language assistance plans consistent with

5 Ordinance 18665, and

6 WHEREAS, Attachments A through U to this motion are language assistance

7 plans received in compliance with Ordinance 18665;

s NOW, THEREFORE, BE IT MOVED by the Council of King county:
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1.1.

Motion 15558

The council accepts twenty-one language assistance plans developed by agencies,

which are Attachment A through U to this motion.

Motion 15558 was introduced on l2l3l20l8 and passed by the Metropolitan King
County Council on l2lIll20l9, by the following vote:

Yes: 9 - Mr. von Reichbauer, Mr. Gossett, Ms. Lambert, Mr. Dunn,

Mr. McDermott, Mr. Dembowski, Mr. Upthegrove, Ms. Kohl-Welles
and Ms. Balducci
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KING COLTNTY COLTNCIL
KING COUNTY, WASHINGTON

C--""-7
ff,hs0rltr'ton

L

Rod Dembowski, Chair

ATTEST:

Melani Pedroza, Clerk of the Council

Attachments: A. Dept. of Adult and Juvenile Detention, B. Dept. of Community and Human Services,

C. Dept. of Public Defense, D. King County Distric Court, E. Dept. of Natural Resources and Parks, F.

Dept. of Permitting and Environmental Review, G. King County Elections, H. King County Information

Technology Dept., L King County Prosecuting Attorney's Office, J. Dept. of Seattle King County Public

Health, K. King County Superior Court, L. King County Dept. of Assessments, M. Human Resources

Dept., 121212019, N. Executive's Office, O. Dept. of Transportation, P. Dept. of Judicial Administration,

12/212019, Q. King County Sheriffs Office, 121212019, S. Dept. of Local Services, 12/2/2019, T. Metro
ve Branch, 12/212019Transit, 1212/2019,U
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Motion 15558

Sl rins County
ATTACHMENT A

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Liaisons
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the
language access plan.

Attachment A

Introduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient peruon for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as

acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient percons. The plans should also include identification of agency or office plans for
providing translation of webpages; automated telephonic greetings, automated telephonic voice messages and
informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7 . The executive shall submit the language assistance plans required in section 6 of this ordinance
and a motion that accepts the plans to the county council by September 30, 2018. The language assistance
plans called for in this section shall be transmitted in the form of a paper original and an electronic copy to
the clerk of the council, who shall distribute electronic copies to all councilmembers and the lead staff for the
committee of the whole, the law and justice committee, the health, housing and human services committee or
their successors.



County

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions)

This is for the entire DAJD Department - no additional division plans are enclosed.

Name Title Phone Number
TBD DAJD Director 206-477-280r
Hikari Tamura Deputv Director 206-477-2351
Steve Larsen Chief of Administration 206-477-2339

Attachment A
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ATTACHMENT A

Language Access Plan for DAJD

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each

deparlment/agency division. Please consult with your department or agency's Language Access Liaison(s). This
planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that
identify which of its vital documents and public communication materials need to be translated into languages

for use by limited-English-proficient persons. The plans should also include identification of agency or office
plans for providing translation of webpages, automated telephonic greetings, automated telephonic voice
messages and informational signage. The threshold for the translation of vital documents and public
communication materials shall be based on the top six languages identified by the tier map of limited-English-
proficient persons maintained by the office of equity and social justice and the county demographer. The
executive shall submit the language assistance plans required in section 6 of this ordinance and a motion that
accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate

people serued by King County. For the purpose of translation, Public Communication Materials refers only to
printed media such as:

'Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and

benefits and for which serious consequences would result if the information were not provided. Depafiments

will define their vital documents. Examples of vital documents include:

. Emergency messages and alerls

. Application forms

' Consent forms

. Complaint fotms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

Attachment A



$l rinsCounty
. Notices of availability of free language assistance

. Summary explanations of department's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents,
web pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments,
Language Line, Vonage or other live-interpreter service,

In-Languaqe Communitv Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/asency mission and pumose:

The Department of Adult and Juvenile Detention contributes to the public safety of the citizens of King

County and Washington State by operating safe, secure, and humane detention facilities, and community

corrections programs, in an innovative and cost-effective manner.

2. Geo graphic reach of primary services/facilities/prosrams :

DAJD's two Adult Divisions/jails (Seattle/KCCF and Kent/MRJC), Juvenile Division/YSC, Community

Corrections Division/CCD, and the Administration Division provide related and relevant programs and

services for county-wide, and often, state-wide users.

3. Demoqraphics of current user population:

DAJD, for the most parl, has no decision making authority over who is or is not in our care. We receive our

user population based on the work of law enforcement, the prosecutor's office, and courts. While the

demographic makeup is a little different depending on adult, juvenile, or CCD division, our populations are

frequently low income, many experiencing homelessness. Many suffer from mental illnesses andlor drug or

alcohol addiction issues. Our populations represent similar population demographics of King County but

with some disproportionate minority representation. Anecdotally, the languages used by our customers are
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King County
similar to the languages spoken by residents of the county. We believe that Spanish speaking users represent

the largest user community next to those who speak English.

4 f intended or

Our priority populations are the same as indicated above. Our goal is to better serve our LES populations by

identifying any gaps in our service provision that may result from lack of language access.

5 f are considered

(LES), Do vou assess LES data in your division? n Yes X No

When users come to one of our divisions, we quickly learn their language needs. We have a gap in our

ability to capture meaningful data on LES because of our systems. That said, we are working on a new Jail

Management System (JMS) that should provide us with much better information. JMS is expected to roll out

in2020.It will allow us to better track primary languages, requests for translation/interpretation, etc. In the

meantime, we have very limited data, and most of what we do have is not easily analyzed nor reliable.

6. What tools (census maps. school data. subcontractor data. community meeting data. etc) are you

using to gather information abou

Current tools: We have various forms used by divisional staff that capture some infotmation but it is not

easily reported on. Our primary data systems also have some basic but largely unreliable data on language.

Otherwise, we are responsive/react to the populations brought to us.

7. Existing lanzuage access policies. service levels. tracking methods:

DAJD provides stipends to 35 (approx. $17,500 annual expense) of our 900 employees who have secondary

language skills representing 3 languages and covering each of our divisions. We recently expanded our

stipend program to provide them for staff who had 5 of the top five languages spoken in King County. Staff

may be called upon to do in-person translations, written translations, validating other translators' work.

Signs are posted in our facilities about language access. We also provide access to language lines as needed.

Our largest population of users, our adult inmates, each receive an inmate handbook that details language
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Current State Primary tools, methods, and channels for interactions

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation services

Spanish
Yes / Many Yes/Some Yes

Russian No No Yes

Chinese: No No Yes

Somali
No No Yes

Vietnamese: No No Yes

access needs and is only currently offered in English and Spanish. We have interpreter/language access

policies in our adult and juvenile divisions.

8. Cunent state of translated materials and interpretation service levels. Please note: Current Executive

order mandates King County to translate all documents into Spanish and recommends translation

into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian. The below

chart allows for each department to report and plan for the populations served.

DAJD remains a largely paper-based department. We have many forms, some of which have been translated

(mostly Spanish). We will attach a spreadsheet developed outlining the majority of our materials.
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Vital Documents/Public Co nication Materials fnventorv

See attached Excel sheet

Vital
Document/
PCM:

Ever been
translated?
YAI

Languages currently
translated into:

Date English
document was
last revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated into

Attachment A
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Section 2: Analysis/prioritization of future needs

1. Have you identified Key gaps existing language access policies, selice levels, tracking methods?

Many of our fotms are not currently translated except to Spanish. We have very little information on our

webpages in languages other than English. We have very little information about what language access is

needed, successes/failures in our provision of language services, basic information about frequency of use, etc.

We do not have a way to survey/accept complaints in multiple languages. We don't have a qualitative way to

measure and ensure the quality of our LES services. We would likely need to begin with an assessment of our

English materials to determine readability with our low literacy users in mind. We also need to determine if our

technology changes can help us reduce reliance on forms and how to incorporate LES goals.

2. Have you identified amount / type of vital documents and public communication material translation

materials that need to be completed and do you have a backlog of these? Please create an inventory of these

needs for 2019.

See attached spreadsheet. We also have a variety of web-based materials that would need to be translated into

multiple languages. We have no current plans/budget to complete additional translations at this time. This work

would need to be planned for and resourced appropriately.

3. What communities have you not been able to serve effectively because of insufficient translation and

interpretation resources?

While we do well to provide interpretation services to anyone interacting with our divisions (in-person

translations or language line), we do not have any qualitative measures to determine our service levels. Other

than English and Spanish - most other translation services are non-existent. Anyone is able to access the

language line with any language.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation goals for

the remainder of 2018? [ Yes X No Please describe these:

Significant changes and elimination of many documents will take place with the introduction of the JMS.

Language translation plan is a part of the JMS vendor contract but the scope of that work and timing has yet to
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Section 3: Work plan

l. Given each department's limited resources, please develop a two year sequencing of resource deployment

(by languages and methods/channels) to advance business/agency goals and objectives.

be finalized. There is no specific funding for translation. We do provide in-person interpretation services and

seem to be meeting the needs of our users but without some qualitative data, we are unsure.

Attachment A
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Intended state by
2020

2020 improvement targets

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation seryices

Spanish

. High
Migrate print materials,
as much as is possible,
to new Jail
Management system;
create complaint forms
and other qualitative
feedback points and
track quality/service
measures

. Medium
If resourced, implement
web-based information
and online materials
work with focus on
most frequently
used/accessed
information first

o Low
Plan and implement
quality/assessment
evaluation/mechanism
for staffinterpreters

Others/all

. High
Migrate print materials,
as much as is possible,
to new Jail
Management system in
as many languages as

possible; create
complaint forms and
other qualitative
teedback points and
track quality/service
measures

. Medium
If resourced, implement
multi-language web-
based information and
online materials with
focus on most
frequently
used/accessed
information first

o Low
Plan and implement
quality/assessment
evaluation/mechanism
for staff interpreters

Highest pri.o-rity

2019 plan to work towards 2020 goals:

2019 plan 2019 plan

Language:
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation selices

Spanish

. High
Determine priority
materials that require
translation; develop
plan/timeline to
implement

. High
Determine county
resources for
translation of high
priority web content;
explore email/social
media opportunities

. Low
Determine annual
spending on language
line/interp services -
develop budget for2l-
22

Others

. Med
Determine other high
priority/impact

. Med
Determine county
resources for
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documents that could
be translated in as

many languages as

possible; develop
plan/timeline/budget to
implement

translation to additional
languages ofhigh
priority web content;
explore email/social
media opportunities

Highest

King County

Section Four: Ensuring Oualitv & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your

translation completed by a translation vendor, this is an additional layer of review since vendors already provide

a reviewer for all translations. There are three ways you can choose to have this third-party quality assurance

review completed.

1. Translation Vendor. You may choose another vendor from your department's approved list of translation

vendors to complete the quality assurance review.

2. Certified Translator. You may have your material(s) reviewed by intemal staff who are certified in the target

language.

3. Target Audience. Another option is to have your material reviewed by someone from your Iarget audience. If
you have relationships established with local community-based organizations that serue your target population,

you can ask them to review your translated materials for cultural relevancy and quality assurance.

z. Please describe how priority populations / populations of concern will be consulted on the effectiveness of

language access effort:

Seruice Do you have a system to measure quality.of seruices? Please answer Yes or No for each

selvrce listed.

Translation n Yes
Please describe how you measure quality:

XNo

Do you need technical assistance?

Interpretation X Yes
Please describe how you measure quality:

trNo

Do you need technical assistance?
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While we haven't developed a strategy and accompanying project planning effofis, we have a variety of LES

communities to call upon in the area to evaluate any program planning and implementation. We would likely

focus on the 5 primary languages identified by DAJD first. We could also survey our division-user base to

baseline quality/satisfaction and compare with a follow up survey down the line. We could also engage the

same coillmunities to help us with readability/access kinds of issues in our web-based materials focused on

how/what/where they would like to access information in their language. We would also likely need to start

with our English materials and focus on basic readability.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Possible measures include: all users of DAJD programs/services can access those programs/services based on

their primary language; users will have broader access to a wider range of materials in their languages; numbers

of LES communities consulted increases by xo/o/year; programming in secure facilities and CCD programming

is provided in multiple languages.

Please describe how your division handles complaints regarding the provision of language access services.
During booking/intake process for inmates and clients, language translation/interpretation is made available
upon request. For visiting public, language translation/interpretation is made available upon request at
Reception. In both cases, this includes complaint forms.

Complaints Do you have a system to handle language-access related complaints? Please
answer Yes or No for each type of complaint.

We provide information to
LES individuals advising
them of the right to file a

complaint if they did not
get the information or
service they sought due to
language barriers.

! Yes XNo ! Other

Please describe

We display information on
how to file a complaint.

X Yes !No I Other

Please describe.
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Section Five: Total Department Budget for Language Access

Please filI out the following using the total from each division's plan. Refer to "Part Five: Implementation"
for each Division

Language Access Services Total Budget Allocated - None at this time
Translation None at this time
Interpretation None at this time
In-Language Outreach None at this time
Ethnic Media Ad-Buys None at this time

Thank you for your attention to making the King County a model county in language access.

William Hayes 9-13-1 8

Division Director Date

9-13-1 8Hikari Tamura - Dpy Director

Division Staff

Steve Larsen - Chief of Admin.

Title Date

9-13-18

Division Staff Title Date

Immigrant and Refugee Policy & Strategy Analyst Date
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ln-person,

interpretation
seruices

Websites, email,

social media
content

Print
materials and
.pdfs of vital

Public/client
facing?

Department

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

ccD

Additional
languages needed

to be translated
intd:

Date

translation
was last

uDdated:

Date Englrsh

document
was last

revised?

7/70/0s

7 /ro/05
7/r0/os

8/r/L6
'-/L/03

/98

?hhg

;/L/18
L/7/07

=/L/07
€/Uo6

9/98

12/Ll14

17/Ll8s

e/1/06

a/eg

t/rlfi
1/00

1L/1-/00

e/ues

e/97

12/L/oe

=/r/07
7 /1-/0s

)/1/12

arle2

Languages

currently
translated

Soanish

Spanish

Spanish

Soanish

5pa nish

Spanish

Ever Been

Translated?

I

Y

Vital Document/PCM:

Weekly lnspectior Checklist

2018 CCD Universrl lntake Form

2018 CCD Universal Reference form

WORK CREW INFORMATIQN SHEET Aueust 2016

Purchase Order

e of information

sal Reference form

ing lnstructions

WER BtH HBR lnfcrmation sheet

WER EHD Fee Collictions
Pistol Proficiency Evalualions

EHD Verification Data

WER Medication Llgs

rrdina Medication.doc

Iraining Approval Routing

KITE - Vegetarian Diet Request

Overtime SiBn Up- 1,2,3 Shifts

Additional Postage Charge

Outside/Secondary Employment Request

WR Authorizatior for Pass Release

lespiratory Protection Policy( PAPR)

First Aid Kit lnspection

Supervisors lncidelt Report

Respiratory Protection Questionnaire

Spanish request and authorization for pass release

KCCF Marriage Prccess

Salary Step lncrease Notification

ln Custody Def Req for Video Appear

Policy/Procedures Receipt Form

Towing Permissior Release

Jail lncident Report

lnmate Phone System Ccmplaint

Policy Revision Change Request

lnstitutional Beha!ior Alert

2018 CCD Univers:l ROI

2018 ccD Spanish:Rele.

2OL8 CCD SDanish'tlniv€

EHD WER Soanish'Reoor

WER Medication Notice

gpanish WER NotiEe Ret

Form f

F-306

ccD

ccD

ccD

ccD

F-501

ccD

ccD

ccD

ccD

ccD

F-507

F-309

F-310

F-311

F-3r.r.5

F-514

F-500

F-516

F-517

F-5r.9

F-502

F-521

F-522

F-523

F-524

F-5025

F-503

F-527

F-504

F-529

F-505

F-531

F-506

F-533

F-508



06/0r/07

08/0L/09

72/0r/oe

04/07/0i

3/1/03

6/tloj
s/1-/07

4/L/o7

r2lr/8s
4/r/o3

1-L/L/03

sltloT
12/r/98

8/t/os
r /q?

UT/03

LO/r/97

5199 PC

)h/0s
3/r198

th/e8
t0/L/96

s/96

1-2/1-/08

4/r/07

L0/t/03

3/7s

s/95

8/e8

4/94

s/L/01

L0/L/Is

2/7/07

9/00

2/03 PC

L/L/L0

3/00

s/L/07

8/97

10/00

s/L/o7

n/01
6/Or

rl10

Spanish

Spanish

Spanish

Spanish

Y

Y

Y

Application Atty or Police visit inmate

Application to Visit lnmate

lncomplete ldentification

Maintenance Kites

lnstruction Application

Money/Property Release

Permit for Eye Glass/Denture

W/R Request for Funds

Late Slip

Strip Search

lnmate Grievance Form

Radio Sign Out

5upply Request Form

DAD Staff Referral to JHS

Major lnvestigation Summary

Acting Sgt/Capt Pay Request

Lesson Plan

Purchase Order Form

Medical/Psych Transfer

Vehicle Checkout Log

KITE -Service Request-(White)

KITE - Classification (Green)

Commissary Form {debit/phonecards)

Accident Notification Card

Daily lnmate Movement Log

Transport/Transfer Log

Decline Booking Report

News Media Hold Harmless

Visiting lnformation Slip

Shift Cash Report

Facility Classification Plan (PC)

First Aid Kit/PAPR lnspection

fuition Course Pre-Approval Request

Alternative Work Schedule Request

FAX Cover Sheet (PC)

Bail Receipt Summary

Daily Assig Take-Home Vehicle Log

mmediate Transfer Form

Medical/Psych Transf er List

Booking Update Request

f uition Program Pre-Approval Request

F-509

F-510

F-537

F-513

F-515

F-520

F-542

F-543

F-525

F-545

F-546

F-511

F-548

F-549

F-586

KF-216

F-528

F-553

F-530

F-532

F-533Deb

F-557

F-558

F-559

F-560

F-534

F-535

F-563

F-564

F-565

F-566

F-567

F-568

F-569

F-570

F-57t

F-572

F-573

F-574



z/7/00

7 /90
s/rl07
'-/9r

2/02

9/L/09
'_2/L/83

hl98
s/L/L6

3/!/04
'-/r/rr

/r/96
.- /L/07
s/!/06
'_0/t/e3

'-0/Ll93

6/L/Ls

;/Ll86
,J/1/01

=_./e7

;/94 PC

'=./0L

9/t/10
z/L/00

!/0r Pc

_./o2 PC

72/L/L0

7/02

9/r/06

!/1/06

ro/!06
12/L/0L

10/1/03

E/1-/03

1/01

t/r/Lr
9/07

1L/L/06

tltloo
1.0/12

SpanishY

Authorization to Change Bail

Salary Step lncreaje

KITE - Health (Pinl.)

New Employee Assignment Sheet

Open Transfer Request

lnmate Worker Hire Pac<et (lnmate Kitchen Worker)

Personnel lnfo Card

Felony Sentence Transfer to State

lnmate Rule lnfraction

Face to Face Visit

Safe Keepine Release Authorization

ln/Out Booking Pr.p Reaeipt

Room/Board Rate-Work Release

Disc Checklist and Statement

Complaint Notification

Personnel Complaint Form

Security Surveillance Log - KCCF

lnmate Visitor Denial

lmpairment Assessment Form

lnfirmary Security-Surve llance

Conditions of Release Pending File

Floor Control Equip Invertory/Security

Temporary Releas: Agrement

SMC-ln Custodv Request

Elevator Repair Lo3

Policy Review & Comment

Found Property Notif ication

Post Assignment Sheet (:TO) KCCF

itandard Guidelines (FTO)

User Agreement Posting-Legal Work

lail Health Receiving Screening

Ad-Set Disciplinary Appeal

Media Contact/Media Access

Community Corrections :CN Asitnment Request Form

Medical Clearance Report

Fuel Purchase Log

Custody Transfer (lail Billing)

Water Shut Off log

Autho for Criminal History Check

Hospital DutV Loe

Escape Checklist C:D

F-536

F-576

F-538

F-578

F-579

F-539

F-540

F-54t

F-544

F-541

F-550

F-551

F-552

F-554

F-555

F-556

F-591

F-561

F-562

F-594

F-595

F-596

F-515

F-571

F-598

F-599

F-580

F-601

F-602

F-582

F-584

F-583

F-585

F-643

F-587

F-610

F-589

F-612

F-613

F-61,4

F-615



YesDJ YSC

01/oL/10

4/L196

4/tl07
L0/12

3/7/07

LL/2OL2

r0/3./90

3/02

s/L/fi
9/97

7 /r/o3
4/L/07

s/06

)/02 PC

3/r196

5/uo3

8/r/75

3/87

6/8s

z/7/r0

!r/t/0e
yearly

LL/O5 PC

ro/L/03

tz/02
r-/2or2
1./!/06

7 /7/10
L0/99

t0/99

LO/99

LO/99

ro/99

s/tl7s
8/97

7lt/1o
3/03

9/O4

9/83

Spanish

Disciplinarv appeal picked up 24 hrs
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Charging lnmates for Health Care

Earned Overtime Hours

Officer Report

Medical Precaution Alert

Policy Review

Special Mail-Allowed for lnmate
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ATTACHMENT B

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be filled out by
the Departrnent Liaison(s) for Language Access and approved by the depaftment director.

Liaisons
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the language

access an.

Introduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by this chapter
to limited-English-proficient persons. When a lirnited-English-proficient person seeks or receives benefits or services

from a local agency, office or contractor, the agency, office or contractor shall make reasonable efforts provide prompt
interpretation services in all interactions with the person, whether the interaction is done remotely or in person. King
County agencies and offices shall either employ sufficient qualified bilingual employees or contract with remote
language services to provide interpretation services in languages spoken by limited-English proficient county residents.

2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for purposes of
this subdivision by ensuring that limited-English proficient persons do not have to wait unreasonably longer to receive
assistance than persons who do not require interpretation services. King County agencies shall provide support to
contractors to meet the requirements of this section.

3. Where an application or form adrninistered by King County requires completion in English by a limited-English-
proficient person for submission to a local, state or federal authority, King County or its contractor shall make
reasonable efforts to provide oral interpretation of the application or form as well as acknowledgement by the limited-
English-proficient person that the fonn was translated and completed by an interpreter. King County agencies shall
provide support to contractors to meet the requirements of this section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-English-
proficient persons. The plans should also include identification of agency or office plans for providing translation of
webpages, automated telephonic greetings, automated telephonic voice messages and informational sigrrage. The
threshold for the translation of vital documents and public communication rnaterials shall be based on the top six
languages identified by the tier rnap of limited-English-proficient persons maintained by the office of equity and social
justice and the county demographer.

SECTION 7 . The executive shall submit the language assistance plans required in section 6 of this ordinance and a

motion that accepts the plans to the county council by September 30, 2018, The language assistance plans called for in
this section shall be transrnitted in the fonn of a paper original and an electronic copy to the clerk of the council, who
shall distribute electronic copies to all councilmembers and the lead staff for the committee of the whole, the law and
justice committee, the health, housing and human services committee or their successors.

Title Phone NumberName
Deputv Director 206-263-8988Denise Rothleutner
Equity and Inclusion Manager 206-417-70s0Pervis Willis

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):



King Count3r

I plan for the Deparhnent. There are not division plans included.
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ATTACHMENT B

Section 1: Context and Current State

l. Deparlment/agency mission and purpose

The Departrnent of Community and Hurnan Services (DCHS) provides equitable opportunities for people to be
healthy, happy, self-reliant and connected to community.

2. Geographic reach of prirnary services/facilities/programs :

DCHS is responsible for a wide range of programs and seruices designed to strengthen King County's
communities and promote the health and well-being of the County's residents. As the regional coordinator for
many areas of human services, DCHS plays a strong role in sustaining the region's human services
infrastructure.

The organizational structure for the department will change in2019, organized around people rather than
funding sources. The realignment will significantly enhance coordination and collaboration and achieve
efficiencies:

. Director's Office: Regional leadership; management of critical business functions; All Home oversight and
coordination.

. Adult Services (propgse4): Veterans, service members and families; survivors of domestic violence, sexual
assault, and trafficking; civil legal aid; adult employment and education; older adult services.

. Behavioral Health and Recovery: Mental health and substance use disorder prevention, intervention and
treatmen| crisis response and investigation for involuntary commitment; services to support recovery.

. Children and Youth Services (proposed): Promotion, prevention and early intervention for children and youth
ages 5-24; youth"/young adult education and employnent; justice system alternatives.

. Developmental Disabilities and Early Childhood Supports (proposed): Universal Developmental Screening
for children birth to age 5; infant mental health; early intervention services; family supports; employment
services.

. Housing, Homelessness and Community Development: lnvestment in homeless housing; special needs
housing; Transit Oriented Development; preseruation; community development; housing repair; shelter and
services for people who are homeless or at risk of homelessness.

3. Demographics of current user population

Given the extraordinarily broad range of programs provided by DCHS, it is likely that any resident could, at
some time in their life, be either a direct recipient or a family rnember of a recipient of a DCHS-funded service
or benefit from services provided in their community.

Primary custorners are the recipients of DCHS services: People with developmental delays and disabilities and
their families, people with mental illness and substance use disorders, people in crisis, people who are homeless
or at risk of homelessness, people needing affordable housing and housing repair, residents of low-income
communities needing revitalization, youth and adults needing education and employnent assistance to achieve
living-wage jobs, new parents, all children and youth on a path to healthy development, justice-involved and
other youth/young adults at risk, veterans and their families, seniors and their caregivers, survivors of domestic
violence and sexual and transi from criminal to
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DCHS customers also include the partners in developing and providing services: all community-based agencies
under contract to DCHS, housing developers, housing authorities, city and state leaders and agencies, federal
legislators and agencies, philanthropic and business leaders, county leaders and department staff, and advocates
for housing and human services.

4. Demographics of intended or priority populations:
The intended populations are consistent with the demographics of the population listed in Section 1.3. above.

5. People who are not fluent speakers or writers of English are considered Lirnited English Speaking (LES). Do
you assess LES data in your deparlrnent? ! Yes X No

The Divisions do not have a formal assessrnent of LES clients at this time.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are you using to
gather information about the LES communities that your Divisionlagency serves?

Currently, the department's data systerns capture dernographic and outcome data in various forms. The
departrnent also utilizes data from other sources such as census maps, school data, other county data (health
department) and engagement infonnation gathered from stakeholders and community input.

The department will be implementing an additional database for multiple programs in2019 which will increase
the capacity to collect data on service recipient's primary language.

7. Existing language access policies, service levels, tracking methods:

. The department has developed, trained and implemented a Language Access Line Training Policy.

. The department's Equity and Social Justice (ESJ) Cornrnunication and Education Goal Area Team is
currently drafting department procedure on translation of materials.

o The DCHS ESJ SharePoint site provides resources for translation and interpreter services.

' The department has not implemented o deportment policl./procedure for longuage occess.

B. Current state oftranslated materials and interpretation service levels. Please note: Current Executive order
mandates King County to translate all docurnents into Spanish and recommends translation into: Vietnamese,
Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukainian. The below charl allows for each
department to report and plan for the populations served.

Please see attached spreadsheet for this information,

Attachment B
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Section 2: Analysisiprioritization of future needs

1 Have you identified Key gaps existing language access policies, service levels, tracking rnethods?

The deparlrnent's ESJ Community and Education team has set the following priorities:

. Language Access
o Updating King County tools for public facing cornmunication and education to align with the curent

population's needs and demographics, as one in five county residents speak a language other than English at

home or are of litrited English speaking (LES) status.

o Making the DCHS homepage available in the six top tier languages by 2020.
o Promoting plain language and culturally competent language as a standard for all online conmunications and

iob announcements to make translation and outreach easier.

o Prioritizing language skills in hiring to increase staff ability to serve LES customers.

o Setting up an account for language interpretation services by phone and training at least one person in a public
facing role to access the services.

o Training all employees ou how to use the language access line.

. Enqagement Access
o Develop tools to improve community engagement with County selices and opporlunities to provide input on

projects and initiatives, regardless of neighborhood, irnrnigration status, or primary langrrage; and improve
engagement by increasing capacity building outreach and marketing buys with smaller, cornmunity-based
organizations and rnedia outlets.

o Dernonstrate improved interaction, communication, education, and outreach to communities of color, LES

communities, and low-incolne colnmunities tll'ough increased nutnber of translated documents and materials,
increased nurnber and quality ofoutreach activities over the previous year, or an increase in participation level
ofresidents at recuning or annual events.

o Dernonstrate improved ernployee engagement through feedback fiorn periodic sulveys or focus groups, and

increase eurployee participation in engagement activities.

. Technological Access
o Given the digital divide and that many communities rely on mobile devises to bridge that gap, irnprove the

collaborative use of mobile optimized web pages and social media as an engagernent, outreach and feedback
tool for the public.

o Include social media campaigns in all communications plans and increase coordination and outreach to include
outreach to media services that LES custorners and other traditionally underserved communities utilize.

. Imtrroved collaboration and language related tools and resources for employees
o Improve collaboration and language related tools and resources for employees to provide mot'e services to

those who are LES and include more of the cornmunity's voice in the policy rnaking process.

o At least one person in each division is trained in using standardized process for soliciting and using a vendor
for docurnent translation and intetpretation.

o Dernonstrate inclusion of communities of color, LES communities, and low-incotne communities in its
cormnunity outreach efforts.

o Allot budget and resources for translations, interpretation for community events, and ESJ training for staff.
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2. Have you identified amount / type of vital documents and public comrnunication material translation rnaterials that
need to be completed and do you have a backlog ofthese? Please create an inventory ofthese needs for 2019.

The departrnent has identified priority documents and public communication materials to translate for 2019 and
these are listed on the attached spreadsheet "Sumrnary Tab" highlighted in red.

3. What communities have you not been able to serve effectively because of insufficient translation and interpretation
resources?

The departrnent tracks program outcornes by race and ethnicity, however we do not have the data to track language
at this time.

Data on disproportionate outcomes by race and ethnicity is tracked and adjustrnents are made to services on an
ongoing basis.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation goals for the
remainder of 2018? X Yes [] No Please describe these:

The department has identified lirnited funds that will be utilized to work toward the goals set for 2019 and2020.
The funds available are not adequate to meet the department needs within the existing 2019-2020 proposed budget.

Section 3: Work plan

1. Given each department's limited resources, please develop a two year sequencing of resource deployrnent (by
languages and methods/channels) to advance business/agency goals and objectives.

Please see attached spreadsheet for targeted improvements

Intended state by
2020 2020 improvement targets

Language
Print materials and .pdfs

ofvital docs
Websites, email, social

rnedia content
In-person, interpretation services

Spanish

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Langaage2

o Priority designation
List ofneeds:

r Priority designation
List ofneeds:

r Priority designation
List ofneeds:

Language 3

r Priority designation
List ofneeds:

. Priority designation
List ofneeds:
a

e Priority designation
List ofneeds:
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. Priority designation
List ofneeds:

Langtage 4

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

. Priority designation
List ofneeds:

. Prioritydesigrration
List ofneeds:

o Priority designation
List ofneeds

Language 5

r Priority designation
List ofneeds:

Language 6

o Prioritydesignation
List ofneeds:

. Priority designation
List ofneeds:

Highcst priciritl'

2019 plan to work towards 2020 goals:

2079 plan 2019 plarr

Language
Print materials and .pdts

ofvital docs
Websites, email, social

media content
ln-person, interpretation services

Spanish

o Priority designation
List ofneeds:

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Langtage2

r Priority designation
List ofneeds:

o Priority designation
List ofneeds:

o Priority designation
List of needs:

Language 3

r Priority designation
List ofneeds:

. Priority designation
List ofneeds:

. Priority designation
List ofneeds:

Langlage 4

r Priority designation
List ofneeds:

. Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Language 5

o Priority designation
List ofneeds:

. . Priority designation
List ofneeds:

o Priority designation
List ofneeds:

Langaage 6

. Priority designation
List ofneeds:

. Priority designation
List ofneeds:

. Priority designation
List ofneeds:
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Section Four: Ensuring Oualitv & Continuous Improvement

The purpose of this section is to measure and ensure high quality language access services

It is encouraged that all translations go through a third-party quality assurance review. Ifyou have your translation
completed by a translation vendor, this is an additional layer ofreview since vendors already provide a reviewer for
all translations. There are three ways you can choose to have this third-party quality assurance review completed.

1. Translation Vendor. You may choose another vendor from your deparlrnent's approved list of translation vendors
to complete the quality assurance review.

2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the target
language.

3. Target Audience. Another option is to have your material reviewed by someone from your target audience. If you
have relationships established with local community-based organizations that serve your target population, you
can ask them to review your translated materials for cultural relevancy and quality assurance.

2. Please describe how prioritypopulations /populations ofconcem will be consulted on the effectiveness of
language access effort :

The Departrnent, through the ESJ Plans, Policies and Budget team, is updating its community engagement guide
during 2018. The guide will:

. Utilize existing framework to revise the Community Engagement guide for implernentation in DCHS.

. Establish a DCHS teatn as a representative of department programs and divisions
r Designate DCHS Boards and other identified stakeholder groups to review draft tool and provide input and

evaluate the effectiveness of language access.

Service Do you have a system to measure quality of services? Please answer Yes or No for each service listed.

Translation n Yes
Please describe how you measure quality:

ENo

Do you need technical assistance?

Not at this time, the depafirnents ESJ
tesm is currently u,orking on this
activity.

Interpretation fl Yes
Please describe how you measure quality:

XNo

Do you need technical assistance?

See above
In-Language

Outreach
n Yes
Please describe how you measure quality:

trNo

Do you need technical assistance?

See above
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3. Measures of success that will infonn the degree that language access innovations are helping advance toward
agency and program objectives:

DCHS will measure depaftment success using the following metrics:

. Ongoing and continuous progress towards ensuring necessary documents are translated into top tier language

by 2020;
o Clearly demonstrated use of department-wide guidance for community vetting of translated materials (i.e., the

degree to which work units are utilizing the tool);
r Quantified number of downloads/views of translated docurnents on the DCHS website;
. HR data showing an increased number of bi or rnultiJingual staff, particularly in positions that directly serve

clients
. An increase in nurnber of staff trained to use the Language Access Line
r Accounting data showing an increase in the number of LES communities awarded funds through the

department procurement processes.

Please describe how your depafiment handles complaints regarding the provision of language access services.

Section Five: Total Department Budget for Language Access

Complaints Do you have a system to handle language-access related cornplaints? Please answer
Yes or No for each type of cornplaint.

We provide information to
LES individuals advising
them of the right to file a

complaint if they did not get

the information or service
they sought due to language
bariers.

! Yes nNo X Other
The majority of the
department's services are

provided through
subcontracts.
Subcontractors would
advise and post
information on the right
to file a complaint

We display information on
how to file a complaint.

[] Yes ENo X Other

Please describe.

See above response
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Please filI out the following using the total from each division's plan. Refer to "Part Five: Implementation" for each
Division

Language Access Services Total Budget Allocated
Translation Not tracked at this time
Interpretation Not tracked at this time
ln-Language Outreach Not tracked at this time
Ethnic Media Ad-Buys Not tracked at this time

Thank you for your attention to making the King County a model county in language access.

Denise Rothleutner 9112/18

Deputy Director Date

Immigrant and Refugee Policy & Strategy Analyst Date
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Requirements for these will be different, These letters will
need to be developed based on delegation plan, contract

requirements, WAC requirements and county ordinance. The

anguage requirements based on contract would include

anguages commonly used by the population in the service

Requirements for these will be different, Th€se letters will
need to be dev€loped based on delegation plan, contract

requirements, WAC reguirements and county ordinance. The

language requirements based on contract would include

langu€ges commanly used by the population ln the service

area

Both

gothYes

EnPlish

Enelrsh

Enslish

Enel rsh

Enslish

Enelish

!nslish

!nelish

Encllsh

Spanish

EnEllsh

No

No

No

No

No

No

No

No

No

Yes

Yes

AoDlication forms

:onsent forms

:onsent forms

Consent forms

Consent forms

Consent forms

Consent forms

Consent forms

Consent forms

\otices of eligibility

:riteria, rights, denial,

oss, or decreases in
3enefits or seruices

\otices ot eligibility

:riterla, rights, denial,
oss, or decreases in

Senefits or seryices

Behavioral Heaith ulun"'oo.u'"n.,
Recovery

Eehavioral Health &

RecgverV lu,,u,oo.,-"n,,

3ehavioral Health

Recoverv

-l
lu,a.,oo.u-"nr,

Behavioral Health &

RecoverV lu',",0o.u-.n,,

Behavioral Health

Recgverv

ulun"'oo.u."n*

lu',",o".".".*
Behavioral Health &

Recovery

ulun",o*,-"^,.Behavioral Health
Recovery

Behavioral Health

RecoverV

ulu',",0*"."*.

ulun.,o"."-"*,Behavioral Health
Recovery

lu,*,0"."-""*
Behavioral Health &

Recoverv

l"*, o*"."*,
3ehavioral Health &

lecoverV

DCNS

DCHS

DCHS

DCHS

DCHS

DCHS

DCHS

DCI.IS

DCHS

DCHS

DCHS

Client Notl{e and Agreemenl (client

:opy) -Jail-based substance Use

Disorder (SUD) Assessment

Client Agreement and
Acknowledgements Fotm - J o il-bo sed

SUD Assessment

Release of Confidetrtial lnformation -
ld il-bdsed SUD Assessmqnt

Consent for SUD Client Lookup - Kmg

Cou ntv Behoviarol H eo lth O rqonizdt
Authorlzatlon for Dlsclosure and Use

of SUD Protected Health lnformation
- King County Behqviorcl Health

Orosnizotion

Authorization to Disclose and
Redisclose SUD Protected Health

lnformation - King County Behavioral
Health Orqanization

Authorization to Disclose and

lnformation - (ing Countv Diversion
rnd Reentry Seryices Section {eeneral)

Authorization to Disclose and
Redisclose Proteded Health

lnformation - Kfig County Legol
tntetvention ond Netwotk of Cdre
tLINC) Tedm

Authorization to Release lnformatlon
a nd/or Photographs - KinE Cou nty
gehoviorol Heolth qnd Recovery
Oivislon. MIDD Seclion

NOABD

(Notice of Adverse Benefit

Determination)

NOASD

(Notice of Adverse Benefit

Determination)



Once Client Rights are der€loped based on contract

requirements and ASO/FIMC WACS, tEnslations will need to
be made for languages commonly used by the population in

the seryice area

Snce Client Rights are developed based on contrad
€quirements and ASO/FIMC WACS, translations will need to
re made for languages commonly used by the population in

:he seryice area

Once Client Rights are dewloped based on contEct
requirements and ASO/FIl/C WACs, translations will need to
be made for languages commonly used by the population in
the seruice atea

Once Client Rights are dewloped based on contrad
requirements and ASO/FIMC WACS, translations will need to
be made for languages cmmonly used by the population in
the seruice area;

[old version available online in the following languages:

(Amharic, Arabic, Chinese, Kmher, Korean, Loa, Puniabi,

Russian- Somali. Soanish- Ukrainian. Vietnamese)

client Rights are developed based on contrad
and AsO/FIMC WACS, translations will need to

made for languages commonv used by the population in

serytce area

Soth

Both

Both

3oth

No

Yes

lNotices of etigibitity I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I

lbenefits or seryices lYes l^,",," 1,".Vital Documents

lruotices of ettgtuility I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefits or seruices lYes l*.,""" 1,."y'ital Documents

Somali

lmotices of elieibility I

lcriteria, rights, denial, I

lloss, or decreases in I

lbenefits or seruices ly", l,*.""" 1,",Vital Documents

fes

Notices of eligibility
criteria, rights, denial,

lost or decreases in
benefits or services

lNotices of elteibiliw I

lcriteria, rights, denial, I

lloss, or decreases in I

lbenefits or seruices lv.. l_"*Vital Documents

Vital Documents

Behavioral Health &

Recovery

Behavioral Health &
Recovery

DCHS

DCHS

DCHS

Client Rights

1,.,,

Client Rights

Client Rights

Client Rights

1,._

Client Rights



\eed to determine what needs to be changed for this for ASO

rnd IPA-then translate into the Drevalent lansuaees.

\eed to determine what needs to be changed for this for A5O

!nd IPA-then translate into the DreElent laneuages.

Once Client Rights are developed based on contract
requirements and ASO/FIMC WACS, translations will need to
be made for languages commonly used by the population in

lhe seruice area;
(old version available online in the following languages:

(Amharic, Arabic, chinese,lgbS!, Kotean, Loa. Pun iabi,
Ru$ian. Somali. SDanish. Ukrainian. Vietnamese)

Requirements for these will be different, These letters will
need to be developed based on delegation plan, contract
requirements, WAC requirements and county ordinance.
fnnslations will be needed for: languages commonly used by

the population in the seryice area

Both

Both

Both

Both

Yes

No

lNotices of eligibility I

lcriteria, rights, denial, I

lloss. or decreases in I

lb"n"tit or r".i"", lr., l^,",," 1,..y'ital Documents

other (lnclude other
langues in Notes

Column)

lruoticesotetieiuitiw I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefits or seruices lYes 1,,"",,,.Vital Documents

Yes

\otices of eligibility
:riteria, rights, denial,

oss, or decreases in

benefits ot seruices

lNotices of elicibility I

lcriteria, rights, denial, I

lloss. or decreases in I

lbenefits or services lr", l,."*

I

1,",y'ital Documents

Vital Documents

Behavioral Health &

Recovery

gehavioral Health &
Recovery

gehavioral Health &

Recovery

DCHS

DCHS

NOPP

iNotice of Privacy Practices)

1".,,

NOPP

INotice of Privacy Practices)

1,.",

client Rights

Authorization (Notice of Seruice)

leners



Need to determine what reeds to be changed forthis for ASO

and IPA*then translate into the pre€lent languages.

Need to determine what needs to be changed for this for ASO

lnd IPA-then tEndate ints the orevalent laneuaEes.

),leed to determine what needs to be changed forthis for ASO

rnd IPA-then translate into the prevalent lanEuages, gbgL
Lonoudoes: Khmer, Loo. Puniobi

are currently only sending notifications in English and Spanish.

Needs to be eEluated and developed based on delegation
plan, contract requirements, WAC requirements and @unty
ordinance.

are currently onlysending notiflcations in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contract requirements, WAC requirements and county

ordinance.

Both

Both

Both

Both

Both

1,",Ukranian

lruotices of etieibitity I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefits or seruices lYes lp;;15*,*- 1,."Vital Documents

lNotices of elieibility I

lcriteria, rights, denial, I
lloss. or decreases in I
lb"n"fit orr".i"", lvo l^_,," 1,",Vital Documents

lNottcesofetieibitity I
lcriteria, rights, denial, l
lloss. or decreases in I
lbenefits or services lr". l*,,', 1,",y'ital Documents

lNotices of etieibititv I

lcriteria, rights, deniat, I

lloss. or decreases in I

lbenefits or services lt", l*_.. 1,",y'ital Documents

Behavioral Health &

Recovery

Behavioral Health &

Recoveru

RecoverV

DCt{S

DCHS

(Notice of PriEcy Practices)

NOPP

llllNoticesorerisibiritvl
I I I lcriteria, right;, deniat, 

I

I lBehavioral Health &l lloss. or decreases in I

loatt lR""ou"r lu,a"l oo.u."n,. lb"n"fit or r".i"", lvu,

(Notice of PriEcy Practices)

NOPP

l,*,

(Notice of Privrcy Practices)

NOPP

1".,,

EPSDT lnformation

EPSDT lntomation



rre currently only sending notifications in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contGct requirements, WAC requirements and county

crdinance.

are currently only sending notifications in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contrad requirements, WAC requirements and county

ordinance.

in languages other than English upon request,

be evaluated and developed based on delegation plan,

requirements, WAC requirements and county
Then translated ihto the

to be eEluated and developed based on delegation

contraqt requirements, WAC requirements and @unty

with old version of rights.tn

are currently only sending notifications in English and Spanish.

Needs to be evaluated and developed based on delegation
plan, contract requirements, WAC requirements and county

ordinance.

Both

Both

2019

20!9

Both

No

lNoticesofelicibitiw I

lcriteria, right, denial, I

lloss. or decreases in I

lb"n"fit orr".i"o ly", l_"*,". 1,".y'ital Documents

l

lNotices of etieibitity I

lcriteria, rights, denial, I

lloss. or decreases in I

lbenefits or seruices lt", l*""* 1,",Vital Documents

l*** 1",,"

lNotices of eligibltity

lcriteria, rights, denial,

lloss, or decreases in

lbenefits or seruices 1""*"'*" 1,",
Health &

DocumentsDCHS

I

1,",Enqlish

1,",English

llll'llL"".=... I I I

lcommunity I I I

lDevelopment lvital Documents lconsent forms ly"t l*,",DCHS

1,,** 1",.",

lNoticesofelicibility I

lcriteria, rights, denial, I

lloss, 
or decreases in 

I
lbenefitsorservices lttto

Health &
DocumentsDCHS

l,,rr,r''**.1,,,", l***,1,",DocumentsDCHS

Behavioral Health &

Recovery

1,.",

EPSDT lnformation

EPSDT lnformation

Appeal and Griewnce Notices

Posters with Client Rights

HMIS Consent & ROI

1".",

EPSDT lnfomation



No

lXll'"1L,"".""0 I I I

Icommunitv I I I

lDevelopment lvit"l Do"ur"nt, lconsent forms lt", l**,,""DCHS

(lnclude other
in Notes

1,", l.n,*,"

I

1,,.Consent forms

forms

lun", oo.u."n*

Houslng,

Homeslessnes and

Community

Development

Documents

Children & Youth

Sery'ces

& Youth

DCHSHMlS Consen: & ROI

HMIS Conseni & ROI

1,.", lHffil#::"", lun",o..u,"n* l***,,.-, 1,., l,*.*,. 1."HMIS Consent & ROI

1,.", l;,"frlil:"", 1u,,",0o"u."n,. 1..*"*,,,. 1,", lu,",n"'"," l_.HMIS Consenl & ROI

Consent

ParticiFant agreement & RCT

ParticiFnt agreement & RCT

ParticiFnt agreement & RCT



Other Languages lncluded: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotian, Oromo, Punjabi, Tagalog Telugu,
lJrduNo

No

l "Devetopmentat i I IDisabilities& I I I

Healthychildhood I I IDevelopment lvital Documents lconsentforms lYes l^,",,"

I

1,"

it
iDevelopmental I

lDisbilities & 
I

lHealthyChildhood I

lDevelopment lvit"t l*","^.
i

lv"" 1...",,formsDocumentsDCHS

lirrl
lioevetopmentatll!
llrisabirities&lii
I iHealthvchildhoodl t I

loatt io"u"top."nt lu'."t oo"ur"n,, lconsent forms lt", l,*,*

I

I

1,,,.

ESIT Authorization for Realease of
Re@rds

ri_tti
liDevelopmentallll
I lDisabilities& I I I

I lHealthychildhoodl I I

IDCHS lDevelopment lvital Documents lconsentforms lYes

lorn",1,n"tua" o,n",

lg,',:":i"'**
ES|TAuthorization for Realease of
Re@rds

ES|TAuthorization for Realease of
Records

ESITAuthorization for Realease of
Records 1,.,,



Sther Languages lncluded: Bengali, Cambodian, Farsi, French,

Serman, Japanese, Laotian, Oromo, Punjabi, Tagalog, Telugu,

Jrdu

No

i

l,* l^.,," 1,.Other

English

tt
lDevelopmental I

iDisabilities & 
I

lHealthychildhood I
lDeveloDment lvitalDocumenkDCHS

Developmental

Disabilities &
Healthy Childhood

Development

I

lun", 1",..", 1,". 1,..",, 1,"Documents

rrlll
ll"evetopmentarlli
I lDisabilities& I I II i;*r.n't**i i i

locHs lDevelooment lvital Documents lconsent forms ly", l,**.*"

I

1""
ESITAuthoriEtion for Realease of
Reords

ESIT Confi rm*ion of lndividualized

Familv Seruic. Plan Schedule

lireveropmentarlli
llrisabirities&lllI iHealthychildhoodl I I

locr-s lDevetopment lvit"l Do"u."nr, lotn", ly".
ESIT Confirmstion of lndividualized
Family Seruice Plan Schedule

lilll
lioevetopmentatlliI ioi'"tiriri".a I I I

I itealthychildhoodl I i
locgs iDevelopment lvital Documents loth", lvu,

tt
fo.n"r 1'n.,uo" orn", 

I

llangues in Notes I

lcotr.n) lruo

ESIT Confi rmstion of lndividualized

Family Service Plan Schedule

ESIT Confi mstion of lndividualized

Family Seryice Plan Schedule 1"._



other Languages Included: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotian, oromo, Punjabi, Tagalog Telugu,

Urdu

No

No

1,..",,Yes

!lll
jDeveropmentar I I i

lDisabilities& I I I

lHealthychildhood I I i

iDevelopment lvital Documents loth"r ly". l^,",,"

I

I

l-.DCHS

itt
iDevelopmental f I

lDisabilities & I I

lHealthychildhood I I
:Development lvital Documents lotherDCHS

li'everopmentarlll
li:o",:1"''::.:, 1 ll
I iHealthychildhood I I
IDCHS lDevelopment ivital Documents lOther lt.. l.",*

I

l-.
ESIT Declining One or More Early

lnteruention Seruices

lireveropmentarlliI i;;#;;l I I

I l"ealthychildhoodl I I

locr-rs iDevelopment lvitat Documents lo,n". lv..

tt
lo*rer (tnclude other I

llangues in Notes I

lcotumn) lto
ESIT Declining One or More Early
lnteruention Seryices

ESIT Declining One or More Early
lntervention Seruices

rilli
I loeveloDmental I I

I l"isabilities& I I I

I isealthychildhoodl I I

locHs lDevetopment lvitat Documents lo,h", lv"t 1",*-,*"
ESIT Confimstion of lndividualized

Familv Service Plan Schedule

ESIT Declining One or More Early

lnteruention Seruices



Other Languages lncluded: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotian, Oromo, Punjabi, Tagalo& Telugu,

Urdu

i

1,.. 1u..".*. i,"Other

lo"u"top'"nt"r I I i

loisabilities& I I i

lHealthychirdhood I I I

lDevetopment lvital Documents lotner iy", l^,"0,"1^,.DCHS

io"u"rop..nt"r i i i

lDisabilities& I I I

iHealthychildhood I I I

lDevelopment lvital Documents loth.r ly.s

tt
lother (tnclude other I

llangues in Notes 
Ilcolumn) lruoDCHS

io"u"roprunt"l I

loisabilities & I

jHealthychildhood 
I

lDevelopment lvit"l

I

l"*",

I

I

i

l,* 1,".",, 1".DocumentsDCHS

Developmental

Disabilities &
Healthy childhood
Development 1",,",

I

l*n",
I

lv". l,*,,,,' 1',.Documents

ll
iDevelopmental I

lDisabilities & I

lHealthychildhood I
DcHs lDevelopment lVital Documents

ESIT DeclininEOne or More Early

lnteruention Seruices

Declining Participation in the

ESIT DeclininB Participation in the ESIT

i,._Proqram

ESIT DecliningParticipation in the ESIT

Program

Participation in the



other Languages lncluded: Bengali, cambodian, Farsi, French,

German, Japanese, Laotian, oromo, Punjabi, Tagalog, Telugu,

UrduNo

No

No

io"u"top."nt"t I I I

iDisabilities& I I I

iHealthvchildhood I I I

!o"u"loo."nt lvit"t Do.u-.nt. lo.n.. i"*

I

1."-.,,DCHS

!Developmental 
I

iDisabilities & 
I

iHealthychildhood I

lDevelopment lvit"t

I

lo,n",

i

I

I

l,* l",**,*"DocumentsDCHS

li"everoDmentarlll
lioisabirities&lll
I |rearthyChirdhoodl I I
IDCHS iDevelopment lvital Documents lother lYes l,',*

I

1""ESIT familv Cost Particiaption {FCPI

rili
I iteveropmentar I I

I ioisabilities& i I

I itealthychitdhood I I
IDCHS iDevelopment ivital Documents lother

I

lother 
(lnclude other

llangues in Notes

lcolumn)ESIT Family Cost Particiaption (FCP)

ESIT Familv Cost Particiaption (FCP)

ESIT Declining Participation in the

tirriI i::":r:..1.'":*r I I rI iDisabilities& I I i

I iHealthychlldhoodl I I
locns lDevelooment lvital Documents loth". lY". i^-,,"

I

1""ESIT Famih Cost Particiaotion (FCPI



Other Languages lncluded: Bengali, Cambodian, Farsi, French,

German, Japanese, Laotiil, Oromo, Punjabi, Tagalog Telugu,

Urdu

No

No

I

iun", 1",,., 1,", lu**".*.

I

I

1^,"Documents

Developmental

Healthy Childhood

Development

Disabilities &

tt
iDevelopmental I

lDisabilities & I

lHealthychildhood I

lDevelopment lvitut 1",,.".

I

l,* i^.",,"DocumentsDCHS

!o"u"rop."nt"r i I I

loisabirties& I I I

lHealthychildhood I I I
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n partnership with DSHS/DDA, we also sometimes reference
rr provide the information/brochures listed below to
ndividuals and families, which are translated by DDA.
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As seniors programming ramps up over the next 18 montht
all VSHsl-funded contractors will be required to translate key
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Attachment C

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be

filled out by the Department Liaison(s) for Language Access and approved by the department director.

Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the

Introduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives

benefits or services from a local agency, office or contractor, the agency, office or contractor shall make

reasonable efforts provide prompt interpretation services in all interactions with the person, whether the

interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.

2.The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation seruices. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as

acknowledgement by the limited-English-proficient person that the form was translated and completed by an

interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages and

informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7.The executive shall submit the language assistance plans required in section 6 of this ordinance

and a motion that accepts the plans to the county council by September 30, 2018. The language assistance

plans called for in this section shall be transmitted in the form of a paper original and an electronic copy to
the clerk of the council, who shall distribute electronic copies to all councilmembers and the lead staff for the

committee of the whole, the law and justice committee, the health, housing and human seruices committee or
their successors.

Phone NumberName Title
access



King County

D ep artment//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

One plan is enclosed for the department.

Gwendolyn Clemens Director of Administrative
Services and Operations

206-263-9686
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Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each

department/agency division. Please consult with your department or agency's Language Access Liaison(s). This
planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that
identify which of its vital documents and public communication materials need to be translated into languages

for use by limited-English-proficient persons. The plans should also include identification of agency or office
plans for providing translation of webpages, automated telephonic greetings, automated telephonic voice
messages and informational signage. The threshold for the translation of vital documents and public
communication materials shall be based on the top six languages identified by the tier map of limited-English-
proficient persons maintained by the office of equity and social justice and the county demographer. The
executive shall submit the language assistance plans required in section 6 of this ordinance and a motion that
accepts the plans to the county council by September 30, 2018.

Background Definitions:

"Public Communication Materials" are materials that are intended for broad distribution to inform or educate

people served by King County. For the purpose of translation, Public Communication Materials refers only to
printed media such as:

'Brochures

. Posters

. Booklets

. Pamphlets

. Billboards

. Advertisements in printed publications.

"Vital documents" are materials that provide essential information for accessing basic county services and

benefits and for which serious consequences would result if the information were not provided. Depaftments

will define their vital documents. Examples of vital documents include:

. Emergency messages and alerts

. Application forms

. Consent forms

. Complaint forms

. Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

Attachment C
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. Notices of availability of free language assistance

. Summary explanations of deparlment's direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents,
web pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments,
Language Line, Vonage or other live-interpreter service,

In-Lanquage Community Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:

The Department of Public Defense provides superior legal representation to indigent individuals of

King County who are accused of crimes, subject to dependency and other juvenile proceedings, or

faoing involuntary oommitment. Our multi-disciplinary tcams cmpowcr our clicnts, dcfcnd

constitutional rights, and advocate for systemic improvements that affirm the dignity of every person.

2. Geographic reach of primary services/facilities/programs :

King County

3. Demographics of current user population:

These demographics were derived from DPD's case assignment system HOMER data from 2015 to

present. They generally do not include in-custody clients. As noted in section 2, question 1 this is

clearly a gap for the department.

Gender

Male:59oh

Female:23o/o

Unknown: 80%

Race

White: 33%
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African American:20%o

Asian:4o/n

Native American:2Yo

Unknown: 4lo%

Age

47 .9 years (average)

Language

96.8%: Unknown/Blank

1.7%: Spanish

0.4o/o Yietnamese

4. Demographics of intended or priority populations:

DPD's policies and guidelines are curently under development. Intended or priority populations

will be identified based on a variety of data including the department's data, phone intetpreter usage,

and court data.

5. People who are not fluent speakers or writers of English are considered Limited English Speaking

(LES). Do you assess LES data in your division? [ Yes tr No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are you

using to gather information about the LES communities that your Division/agency serves?

When the State's power is brought to bear against an indigent individual to deprive them of the right
to parent their child through dependency and termination actions, to involuntarily commit them to a
mental hospital via Civil Commitment actions, to incarcerate them in a jail or prison, or to mandate

restrictions on their liberty through criminal proceedings, they are likely to become a client of a DPD
attorney. During financial screening, client visits, conversations or review of client data received
from the jail or the prosecutor, DPD identifies the requirement of interpreter or translation services.

A variety of data including the department's data, phone interpreter usage, and coutl data will be

used for initial prioritization of languages for the language access plan.

7. Existing language access policies, seruice levels, tracking methods:

DPD is in the initial stages of developing policies, service levels and tracking methods

Attachment C
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Current State Primary tools, methods, and channels for interactions

Language
Print materials and
.pdfs of vital docs

Websites, email, social
media content

In-person,
interpretation services

Spanish

Financial screening
information and
division contact
information translated.

Know Your Rights
Brochure

Contempt of Court
o Bench Warrant

Letter

Family Defense:
o Initial Contact letter

- Parent
r Initial Contact

Letter - Child
o Next Court Date

Letter

Key website portions
translated

The department uses:
r Court provided and

certified
interpreters for
court matters
including client
meetings and
forensic interviews;
and

r A county approved
phone interpreter
service for other
matters.

Language2

The deparlment
currently only
translates materials
into Spanish.

The department uses:
o Court provided and

certified
interpreters for
court matters
including client
meetings and
forensic interviews;
and

o A county approved
phone interpreter
service for other
matters.

Language 3

8. Current state of translated materials and interpretation service levels. Please note: Cunent Executive

order mandates King County to translate all documents into Spanish and recommends translation

into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian. The below

chart allows for each deparlment to report and plan for the populations served.
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Language 4

Language 5:

,

Language 6

Vital Documents/Public Communication Materials Inventory

Vital Document/ PCM: Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

Know Your Rights brochure Y Spanish 2017 2017 TBD

Website Y Spanish 20r6 20t6 TBD

Financial Screening
Information

Y Spanish 2017 2017 TBD

ADULT Statement of
Rights.docx

N

Bench Warrant Letter.doc
Y Spanish 20t8 2018 TBD

CARBON CHANGES
2018.doc

N

MINOR Statement of
Rights.docx

N
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Vital Document/ PCM: Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

NEW 2017 COC carbon
template-Updated 8.3 0. 1 7.doc

N

new ROI NDD.docx
N

ROI County SCRAP
Division.docx

N

1.0i Initial Letter -
Parent (Dep).doc

Y Spanish 2018 2018 TBD

1.02 Initial Contact Letter -
Child (Dep).doc

Y Spanish 20t8 2018 TBD

1.03 Next Court Date Letter
(Dep).doc

Y Spanish 20t8 2018 TBD

1.04 Re-Screeninq Letter
(Dep).doc

N

1.05 Termination Screenine
Letter (Dep).doc

N

1.06 Privilege Letter (Dep).doc N

1.07 Transfer Letter - Internal
(De-p).doc

N

1.08 Transfer Letter - Extemal
(Dep).doc

N

1.09 Close Letter - General
(Dep).doc

N

1 . 10 Close Letter -
Termination (Dep).doc

N

1.1 I Close Letter -

Termination Appeal (Dep).doc
N

2.01 Initial Contact Letter -
ARY (BECCA).iloc

N

2.02 lnitial Contact Letter -
CHINS (BECCA).doc

N

2.03 lnitial Contact Letter -
Truancy (BECCA).doc

N

2.04 Next Court Date Letter
(BeecA).das

N

2.05 Bench Warrant Letter
(BECCA).doc

N

2.06 Truanc)u Records Request
(BECCA).doc

N
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