1200 King County Courthouse
KING COUNTY 516 Third Avenue
m Scattle, WA 98104

King County Signature Report

Motion 15558

Proposed No. 2018-0561.2 Sponsors Gossett
A MOTION accepting the language assistance plans for
agencies, consistent with Ordinance 18665.

WHEREAS, the executive and the office of equity and social justice have worked
with county agencies and offices to develop language assistance plans consistent with
Ordinance 18665, and

WHEREAS, Attachments A through U to this motion are language assistance
plans received in compliance with Ordinance 18665;

NOW, THEREFORE, BE IT MOVED by the Council of King County:




Motion 15558

9 The council accepts twenty-one language assistance plans developed by agencies,
10  which are Attachment A through U to this motion.

11

Motion 15558 was introduced on 12/3/2018 and passed by the Metropolitan King
County Council on 12/11/2019, by the following vote:

Yes: 9 - Mr. von Reichbauer, Mr. Gossett, Ms. Lambert, Mr. Dunn,
Mr. McDermott, Mr. Dembowski, Mr. Upthegrove, Ms. Kohl-Welles
and Ms. Balducci
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KING COUNTY COUNCIL
KING COUNTY, WASHINGTON

Rod Dembowski, Chair
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ATTEST:

Melani Pedroza, Clerk of the Council

Attachments: A. Dept. of Adult and Juvenile Detention, B. Dept. of Community and Human Services,
C. Dept. of Public Defense, D. King County Distric Court, E. Dept. of Natural Resources and Parks, F.
Dept. of Permitting and Environmental Review, G. King County Elections, H. King County Information
Technology Dept., I. King County Prosecuting Attorney's Office, J. Dept. of Seattle King County Public
Health, K. King County Superior Court, L. King County Dept. of Assessments, M. Human Resources
Dept., 12/2/2019, N. Executive's Office, O. Dept. of Transportation, P. Dept. of Judicial Administration,
12/2/2019, Q. King County Sheriff's Office, 12/2/2019, S. Dept. of Local Services, 12/2/2019, T. Metro
Transit, 12/2/2019, U. Legislative Branch, 12/2/2019
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ATTACHMENT A

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Introduction
From Ordinance 18665

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.

2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages and
informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this ordinance
and a motion that accepts the plans to the county council by September 30, 2018. The language assistance
plans called for in this section shall be transmitted in the form of a paper original and an electronic copy to
the clerk of the council, who shall distribute electronic copies to all councilmembers and the lead staff for the
committee of the whole, the law and justice committee, the health, housing and human services committee or
their successors.

I Liaisons [
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the
language access plan.
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Name Title Phone Number

TBD DAJD Director 206-477-2801
Hikari Tamura Deputy Director 206-477-2351
Steve Larsen Chief of Administration 206-477-2339

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):

This is for the entire DAJD Department — no additional division plans are enclosed.
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ATTACHMENT A

Language Access Plan for DAJD

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency’s Language Access Liaison(s). This
planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that
identify which of its vital documents and public communication materials need to be translated into languages
for use by limited-English-proficient persons. The plans should also include identification of agency or office
plans for providing translation of webpages, automated telephonic greetings, automated telephonic voice
messages and informational signage. The threshold for the translation of vital documents and public
communication materials shall be based on the top six languages identified by the tier map of limited-English-
proficient persons maintained by the office of equity and social justice and the county demographer. The
executive shall submit the language assistance plans required in section 6 of this ordinance and a motion that
accepts the plans to the county council by September 30, 2018.

Background Definitions:

“Public Communication Materials” are materials that are intended for broad distribution to inform or educate
people served by King County. For the purpose of translation, Public Communication Materials refers only to
printed media such as:

* Brochures

* Posters

* Booklets

» Pamphlets

* Billboards

« Advertisements in printed publications.

“Vital documents” are materials that provide essential information for accessing basic county services and
benefits and for which serious consequences would result if the information were not provided. Departments
will define their vital documents. Examples of vital documents include:

» Emergency messages and alerts
* Application forms

* Consent forms

» Complaint forms

« Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services
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* Notices of availability of free language assistance

* Summary explanations of department’s direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents,
web pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments,
Language Line, Vonage or other live-interpreter service,

In-Language Community Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:

The Department of Adult and Juvenile Detention contributes to the public safety of the citizens of King
County and Washington State by operating safe, secure, and humane detention facilities, and community

corrections programs, in an innovative and cost-effective manner.

2. Geographic reach of primary services/facilities/programs:

DAJD’s two Adult Divisions/jails (Seattle/KCCF and Kent/MRJC), Juvenile Division/YSC, Community

Corrections Division/CCD, and the Administration Division provide related and relevant programs and

services for county-wide, and often, state-wide users.

3. Demographics of current user population:

DAIJD, for the most part, has no decision making authority over who is or is not in our care. We receive our
user population based on the work of law enforcement, the prosecutor’s office, and courts. While the
demographic makeup is a little different depending on adult, juvenile, or CCD division, our populations are
frequently low income, many experiencing homelessness. Many suffer from mental illnesses and/or drug or
alcohol addiction issues. Our populations represent similar population demographics of King County but

with some disproportionate minority representation. Anecdotally, the languages used by our customers are
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similar to the languages si>oi<en by residents of the county. We believe that Spanish speaking users represent

the largest user community next to those who speak English.

4. Demographics of intended or priority populations:

Our priority populations are the same as indicated above. Our goal is to better serve our LES populations by

identifying any gaps in our service provision that may result from lack of language access.

5. People who are not fluent speakers or writers of English are considered Limited English Speakin

(LES). Do you assess LES data in your division? [ ] Yes No

When users come to one of our divisions, we quickly learn their language needs. We have a gap in our
ability to capture meaningful data on LES because of our systems. That said, we are working on a new Jail
Management System (JMS) that should provide us with much better information. JMS is expected to roll out
in 2020. It will allow us to better track primary languages, requests for translation/interpretation, etc. In the

meantime, we have very limited data, and most of what we do have is not easily analyzed nor reliable.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are you

using to gather information about the LES communities that your Division/agency serves?

Current tools: We have various forms used by divisional staff that capture some information but it is not
easily reported on. Our primary data systems also have some basic but largely unreliable data on language.

Otherwise, we are responsive/react to the populations brought to us.

7. Existing language access policies, service levels, tracking methods:

DAJD provides stipends to 35 (approx. $17,500 annual expense) of our 900 employees who have secondary
language skills representing 3 languages and covering each of our divisions. We recently expanded our
stipend program to provide them for staff who had 5 of the top five languages spoken in King County. Staff
may be called upon to do in-person translations, written translations, validating other translators’ work.
Signs are posted in our facilities about language access. We also provide access to language lines as needed.

Our largest population of users, our adult inmates, each receive an inmate handbook that details language
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access needs and is only currently offered in English and Spanish. We have interpreter/language access

policies in our adult and juvenile divisions.

8. Current state of translated materials and interpretation service levels. Please note: Current Executive
order mandates King County to translate all documents into Spanish and recommends translation
into: Vietnamese, Somali, Russian, Chinese, Korean, Amharic, Arabic, and Ukrainian. The below

chart allows for each department to report and plan for the populations served.

DAJD remains a largely paper-based department. We have many forms, some of which have been translated

(mostly Spanish). We will attach a spreadsheet developed outlining the majority of our materials.

Current State Primary tools, methods, and channels for interactions
Print materials and Websites, email, social In-person,
Language: . ; . . .
.pdfs of vital docs media content Interpretation services
S panih Yes/ Many Yes/Some Yes
Russian: No No Yes
Chinese: No No Yes
. No No Yes
Somali:
Vietnamese: No No Yes
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Vital Documents/Public Communication Materials Inventory

Vital Ever been | Languages currently Date English | Date Additional

Document/ translated? | translated into: document was | translation | languages

PCM: Y/N last revised: was needed to be
updated: translated into:

See attached Excel sheet
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Section 2: Analysis/prioritization of future needs

1. Have you identified Key gaps existing language access policies, service levels, tracking methods?

Many of our forms are not currently translated except to Spanish. We have very little information on our
webpages in languages other than English. We have very little information about what language access is
needed, successes/failures in our provision of language services, basic information about frequency of use, etc.
We do not have a way to survey/accept complaints in multiple languages. We don’t have a qualitative way to
measure and ensure the quality of our LES services. We would likely need to begin with an assessment of our
English materials to determine readability with our low literacy users in mind. We also need to determine if our

technology changes can help us reduce reliance on forms and how to incorporate LES goals.

2. Have you identified amount / type of vital documents and public communication material translation
materials that need to be completed and do you have a backlog of these? Please create an inventory of these

needs for 2019.

See attached spreadsheet. We also have a variety of web-based materials that would need to be translated into
multiple languages. We have no current plans/budget to complete additional translations at this time. This work

would need to be planned for and resourced appropriately.

3. What communities have you not been able to serve effectively because of insufficient translation and

interpretation resources?

While we do well to provide interpretation services to anyone interacting with our divisions (in-person
translations or language line), we do not have any qualitative measures to determine our service levels. Other
than English and Spanish — most other translation services are non-existent. Anyone is able to access the

language line with any language.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation goals for
the remainder of 20187 (J Yes No Please describe these:

Significant changes and elimination of many documents will take place with the introduction of the JMS.

Language translation plan is a part of the JMS vendor contract but the scope of that work and timing has yet to
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be finalized. There is no specific funding for translation. We do provide in-person interpretation services and

seem to be meeting the needs of our users but without some qualitative data, we are unsure.

Section 3: Work plan

1. Given each department’s limited resources, please develop a two year sequencing of resource deployment

(by languages and methods/channels) to advance business/agency goals and objectives.
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2020 improvement targets

other qualitative
teedback points and
track quality/service
measures

Highest priority

2019 plan to work towards 2020 goals:

information first

Print materials and Websites, email, social In-person,
Language: . . . ) )
.pdfs of vital docs media content interpretation services
e High e Medium e Low
Migrate print materials, | If resourced, implement | Plan and implement
as much as is possible, | web-based information | quality/assessment
to new Jail and online materials evaluation/mechanism
Spanish Management system; work with focus on for staff interpreters
create complaint forms | most frequently
and other qualitative used/accessed
feedback points and information first
track quality/service
measures I
e High e Medium e Low
Migrate print materials, | If resourced, implement | Plan and implement
as much as is possible, | multi-language web- quality/assessment
to new Jail based information and | evaluation/mechanism
Management system in | online materials with for staff interpreters
Others/all as many languages as focus on most
possible; create frequently
complaint forms and used/accessed

Mid-level priority

Lower priority

2019 plan 2019 plan
Lanpuage: Print mate.rials and Websites., email, social In-person,
' .pdfs of vital docs media content interpretation services
e High e High o Low
Determine priority Determine county Determine annual
materials that require resources for spending on language
STamiEh translation; develop tra.ns!ation of high line/interp services —
plan/timeline to priority web content; develop budget for 21-
implement explore email/social 22
media opportunities
o Med o Med
Others Determine other high Determine county
priority/impact resources for
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documents that could
be translated in as
many languages as

translation to additional
languages of high
priority web content;

explore email/social
media opportunities

possible; develop
plan/timeline/budget to
implement

Highest priority

Mid-level priority Lower priority

Section Four: Ensuring Quality & Continuous Improvement
The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your
translation completed by a translation vendor, this is an additional layer of review since vendors already provide
a reviewer for all translations. There are three ways you can choose to have this third-party quality assurance
review completed.

1. Translation Vendor. You may choose another vendor from your department’s approved list of translation
vendors to complete the quality assurance review.

2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the target
language.

3. Target Audience. Another option is to have your material reviewed by someone from your target audience. If
you have relationships established with local community-based organizations that serve your target population,
you can ask them to review your translated materials for cultural relevancy and quality assurance.

Service Do you have a system to measure quality of services? Please answer Yes or No for each
service listed.
Translation O Yes No
Please describe how you measure quality:
Do you need technical assistance?
Interpretation Yes O No
Please describe how you measure quality:
Do you need technical assistance?

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness of

language access effort:
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While we haven’t developed a strategy and accompanying project planning efforts, we have a variety of LES
communities to call upon in the area to evaluate any program planning and implementation. We would likely
focus on the 5 primary languages identified by DAJD first. We could also survey our division-user base to
baseline quality/satisfaction and compare with a follow up survey down the line. We could also engage the
same communities to help us with readability/access kinds of issues in our web-based materials focused on
how/what/where they would like to access information in their language. We would also likely need to start

with our English materials and focus on basic readability.

3. Measures of success that will inform the degree that language access innovations are helping advance

toward agency and program objectives:

Possible measures include: all users of DAJD programs/services can access those programs/services based on
their primary language; users will have broader access to a wider range of materials in their languages; numbers
of LES communities consulted increases by x%/year; programming in secure facilities and CCD programming

is provided in multiple languages.

Complaints Do you have a system to handle language-access related complaints? Please
answer Yes or No for each type of complaint.

We provide information to | [J Yes No O Other

LES individuals advising

them of the right to file a Please describe.

complaint if they did not
get the information or
service they sought due to
language barriers.

We display information on Yes O No 1 Other
how to file a complaint.

Please describe.

Please describe how your division handles complaints regarding the provision of language access services.
During booking/intake process for inmates and clients, language translation/interpretation is made available
upon request. For visiting public, language translation/interpretation is made available upon request at
Reception. In both cases, this includes complaint forms.
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Section Five: Total Department Budget for Language Access

Please fill out the following using the total from each division’s plan. Refer to “Part Five: Implementation”

for each Division

Language Access Services

Total Budget Allocated - None at this time

Translation

None at this time

Interpretation

None at this time

In-Language Outreach

None at this time

Ethnic Media Ad-Buys

None at this time

Thank you for your attention to making the King County a model county in language access.

William Hayes 9-13-18
Division Director Date
Hikari Tamura — Dpy Director 9-13-18
Division Staff Title Date
Steve Larsen — Chief of Admin. 9-13-18
Division Staff Title Date
Date

Immigrant and Refugee Policy & Strategy Analyst
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Ever Been Languages | Date English Date. Additional o Pr.int Websites, email,| In-person,
Form # Vital Document/PCM: Translated? i D translation | languages needed Department PUbIIC,/CIIent materials .and social media |interpretation
/N tra'nslated wa.s last was last to be .translated facing? .pdfs of vital i services
into: revised? updated: into: docs
F-306 Weekly tnspectior Checklist
CCD 2018 CCD Universal Intake Form 7/10/05 CCD
CCD 2018 CCD Universal Reference form 7/10/05 CCD
CCD 2018 CCD Universal ROI 7/10/05 CCD
CCD WORK CREW INFCRMATION SHEET August 2016 - |8/1/16
F-501 Purchase Order 2/1/03
CCD 2018 CCD SpanishiRelease of information Y Spanish CCD
CCD 2018 CCD Spanish Universal Reference form Y Spanish CCD
CCD EHD WER Spanish Reporting Instructions ¥ Spanish CCD
CCD WER BLH HBR Infcrmation sheet CCD
CCD WER EHD Fee Collzctions . CCD
F-507 Pistol Proficiency Evaluazions 3/98
F-309 EHD Verification Cata G/1/18
F-310 WER Medicationlogs =~ - b 0 el P = cCD
F-311 WER Medication Notices S i ccp
F-3115 Spanish WER Notige Regarding Medication.doc y Spanish  * |Z/1/18 CCD
F-514 Training Approval Routirg £/1/07
F-500 KITE - Vegetarian Diet Request Y Spanish z/1/07
F-516 Overtime Sign Up- 1,2,3 Shifts €/1/06
F-517 Additional Postage Charge €/98
F-519 Outside/Secondary Employment Request 12/1/14
F-502 W/R Authorizatior for Pass Release 11/1/85
F-521 Respiratory Protection Palicy(PAPR) €/1/06
F-522 First Aid Kit Inspection =/98
F-523 Supervisors Incidet Report 1/1/10
F-524 Respirataory Protection Questionnaire 1/00
F-502S Spanish request and authorization for pass release y Spanish e
F-503 KCCF Marriage Prccess 11/1/00
F-527 Salary Step Increase Notification
F-504 In Custody Def Req for Video Appear &/1/95
F-529 Policy/Procedures Receipt Form €/97
F-505 Towing Permissior Release 12/1/09
F-531 Jail Incident Report 5/1/07
F-506 inmate Phone System Ccmplaint 7/1/05
F-533 Policy Revision Change Request 10/1/12
F-508 Institutional Behavior Alert 2/1/92




F-509 Application Atty or Police visit inmate 3/1/03
F-510 Application to Visit Inmate Spanish 6/1/07 06/01/07
F-512 Incomplete Identification 5/1/07
F-537 Maintenance Kites

F-513 Instruction Application 4/1/07
F-515 Money/Property Release 12/1/85
F-518 Permit for Eye Glass/Denture 4/1/03
F-520 W/R Request for Funds 11/1/03
F-542 Late Slip 5/1/07
F-543 Strip Search 12/1/98
F-525 Inmate Grievance Form Spanish 8/1/09 08/01/09
F-545 Radio Sign Out 2/93

F-546 Supply Request Form 1/1/03
F-511 DAD Staff Referral to JHS 10/1/97
F-548 Major Investigation Summary 5/99 PC
F-549 Acting Sgt/Capt Pay Request 8/1/09
F-586 Lesson Plan 3/1/98
KF-216 Purchase Order Form 3/1/98
F-528 Medical/Psych Transfer 10/1/96
F-553 Vehicle Checkout Log 5/96

F-530 KITE -Service Request-(White) Spanish 12/1/08 12/01/08
F-532 KITE - Classification (Green) Spanish 4/1/07 04/01/07
F-533Deb Commissary Form (debit/phonecards) 10/1/03
F-557 Accident Notification Card 3/75

F-558 Daily Inmate Movement Log 5/95

F-559 Transport/Transfer Log B/98

F-560 Decline Booking Report 4/94

F-534 News Media Hold Harmless 5/1/07
F-535 Visiting Information Slip 10/1/15
F-563 Shift Cash Report 2/1/07
F-564 Facility Classification Plan ~ (PC) 9/00

F-565 First Aid Kit/PAPR Inspection 2/03 PC
F-566 Tuition Course Pre-Approval Request 1/1/10
F-567 Alternative Work Schedule Request 3/00

F-568 FAX Cover Sheet (PC) 5/1/07
F-569 Bail Receipt Summary 8/97

F-570 Daily Assig Take-Home Vehicle Log 10/00

F-571 Immediate Transfer Form 5/1/07
F-572 Medical/Psych Transfer List 11/01

F-573 Booking Update Request 6/01

F-574 Tuition Program Pre-Approval Request

1/10




F-536 Authorization to Change Bail 2/1/00
F-576 Salary Step Increase 7/90
F-538 KITE - Health (Pink) Spanish 5/1/07
F-578 New Employee Assignmant Sheet -/91
F-579 Open Transfer Request 2/02
F-539 Inmate Worker Hire Pac<et (Inmate Kitchen Worker) 9/1/09
F-540 Personnel Info Card 22/1/83
F-541 Felony Sentence Transfer to State 5/1/98
F-544 Inmate Rule Infraction 5/1/16
F-547 Face to Face Visit 3/1/04
F-550 Safe Keeping Release Authorization 2/1/11
F-551 In/Qut Booking Prop Receipt 5/1/96
F-552 Room/Board Rate-Work Release 7/1/07
F-554 Disc Checklist and Statement 5/1/06
F-555 Complaint Notification -0/1/93
F-556 Personnel Complaint Form ~0/1/93
F-591 Security Surveillance Log - KCCF 6/1/15
F-561 Inmate Visitor Denial 7/1/86
F-562 Impairment Assessment Form £/1/01
F-594 Infirmary Security-Surve llance 8/97
F-595 Conditions of Release Pending File 2/94 PC
F-596 Floor Control Equip Inventory/Security z/01
F-575 Temporary Releas= Agreement </1/10
F-577 SMC-In Custody Request 2/1/00
F-598 Elevator Repair Log £/o1 PC
F-539 Policy Review & Comment </02 PC
F-580 Found Property Notification 12/1/10
F-601 Post Assignment Sheet (<TO) KCCF 1/02
F-602 Standard Guidelines (FTO)

F-582 User Agreement Posting-Legal Work €/1/06
F-584 Jail Health Receiving Screening £/1/06
F-583 Ad-Seg Disciplinary Appeal 10/1/06
F-585 Media Contact/Media Access 12/1/01
F-643 Community Corrections ZCN Asignment Request Form 10/1/03
F-587 Medical Clearance Report €/1/03
F-610 Fuel Purchase Log £/07
F-589 Custody Transfer (Jail Billing) £/1/11
F-612 Water Shut Off log c/07
F-613 Autho for Criminal History Check 11/1/06
F-614 Hospital Duty Log 1/1/00
F-615 Escape Checklist CZD 10/12




F-588 Disciplinary appeal picked up 24 hrs 4/1/96
F-590 Emergency Supply ltems-commissary 4/1/07
F-618 Policy Work Plan - PRC 10/12
F-592 WER Instruct for disposition\personal prop 4/1/08
F-597 Inmate Funds Booking Envelope 3/1/07
F-621 Training Roster 11/2012
F-593 Inmate Transfers to WCC 10/1/90
F-623 Log Sheet-Juvenile 3/02 DJYSC Yes
F-597 Inmate Property Inventory Card 5/1/17
F-625 Charging Inmates for Health Care 9/97
F-626 Earned Overtime Hours 7/1/03
F-627 Officer Report 4/1/07
F-628 Medical Precaution Alert 5/06
F-629 Policy Review 5/02 PC
F-600 Special Mail-Allowed for Inmate 3/1/96
F-603 Inmate Worker Requirements 5/1/03
F-604 W/R Ledger Card 8/1/75
F-633 Payroll Information Sheet

F-634 Permanent Employee Form 3/87
F-606 Booking Sheet 3-part carbon 6/85
F-607 Booking Packet 2/1/10
F-637 Restraint Log 11/1/09
F-638 Time Roll yearly
F-639 BIQ - Non-DAJD Clearance Request 11/05 PC
E-605 W/R Inmate Ledger Card 10/1/03
F-641 List of Inmates Money Transferred 12/02
F-642 Training Evaluation 11/2012
F-526 Overtime Sign Up - 4th Shift 1/1/06
F-608S Internal Investigations Unit Complaint - Spanish Spanish 7/1/10
F-645 Essential Functions-Pretrial Screener 10/99
F-646 Essential Functions-Sergeant 10/99
F-647 Essential Functions-Corr Prog Spec 10/99
F-648 Essential Functions-C/O 10/99
F-649 Job Analysis-Corrections Technician 10/99
F-650 Key Sign Out Log 5/1/15
F-651 ITR I-Card Log 8/97
F-609 Internal Investigations Unit Complaint Form 7/1/10 07/01/10
F-653 Suicidal Inmate Count 3/03
F-654 Notification to PR Staff 9/04
F-655 Vehicle Drivers Log 9/83
F-656 Unclaimed Propery Log




F-611 Witness Statements 1/1/11
F-616 Disciplinary Hearing 5/1/86
F-659 WCC Credit for Goodtime 10/94

F-617 Impairment Assessment 1/1/00
F-661 M&S Work Order-Pending 1/03 PC
F-662 KCCF Phone Repair List 1/03 PC
F-663 Inmate Transfer List 9/83

F-619 Inmate Prop Rel for Examination 2/1/85
F-620 consular request 7/1/08
F-622 Inmate Mail Disposition 8/1/09
F-624 Cash Receipt-Juvenile 3/1/02 DI YSC Yes
F-630 Admin Segregation Review 10/1/06
F-631 Trust Fund Account (Closeout) 5/1/03
F-670 Infirmary Razor Leg /13

F-632 Notice of Admin Segregation 4/1/94
F-672 Phone / Video Records Fequest 01/2016
F-673 URGENT- KC Prosecutors Notice 22/1/15
F-635 IMU Program ~0/1/02
F-636 Behavior Admin Segregation ~0/1/02
F-640 Admin Seg Review Phonz Deadlock ~0/1/06
F-644 Superior Court Cert of Completion ~/1/09
F-652 Disciplinary Committee Decision 8/1/03
F-676 Warrant Request ~0/04

F-677 Jail Time Certification T/13

F-657 IM to IM Correspondence Request =/1/16
F-658 Ultra Security Inmate Information 5/1/14
F-660 Inmate Trust Fund Disbursement 22/1/99
F-664 Community Corrections Introduction 21/1/03
F-665 Inmate Window Receipts

F-683 Supplemental Equipment Issue 1/03 PC
F-684 Firearms Issue and Return </02 PC
F-667 Inmate Funds Mai' Receipts (M form) ciscontinued
F-686 Accident Notification Card-Payroll /82

F-666 Bail Receipts (B form)

F-668 Notification of CCAP Violation €/1/06 CCD
F-689 Firearm Repair/Inspecticn Report 1/03 PC
F-690 Monthly Ammunition Sign Out Sheet 1/03 PC
F-691 Weapons Locker Issue 1/03 PC
F-692 Employee Locker Issue 1/03 PC
F-669 Day Reporting Intake Form 11/1/03
F-669 * |CCAP Packet 02-2018 s | CCcb




F-671 Day Reporting Indivdual Service Plan 7/1/02
F-696 STG Review Reporting 5/1/07
F-674 Injury Hold Harmless

F-675 1IIU Complaint Form 05/2015
F-675ENOnline |1'U Complaint Form Online 05/2015
F-6755P IIU Complaint Form Spanish Spanish 05/2015
F-701 Shift Form Log 1/86
F-6755POnline [IIU Complaint Form Spanish Online Spanish

F-678 Behavior Management Plan 08/2015
F-679 Pat Search-Inmate Opposite Sex 10/1/83
F-680 Initial Equipment Issue 1/1/03
F-681 Electronic Equipment Issue 1/1/03
F-682 W/R-Promissary Note Agreement 5/1/06°
F-710 UOF/PREA Grievance Tracker 1/14
F-685 KITE - JHS Notification Kite 2/1/16
F-688 3 visitors - Face to Face Not same 547
F-687 Equipment Verification Form 5/1/07
F-693 Pro Se Refusal of Workstation 6/1/07
F-694 Behavior Alert 9/1/02
F-695 Pro Se Information Sheet 6/1/06
F-717 Law Enforcement Visitation log 2/7/14
F-697 Pro Se Copy Service Request 1/1/07
F-719 FTO Pay Request - Weekly 3/23/15
F-720 PREA Response and Containment Checklist 4/26/16
F-698 Civil Pro Se Confirmation 6/1/06
F-722 RMS El Earned Overtime Form (temporary name) 05/06/2016
F-699 Criminal Pro Se Confirmation 6/1/06
F-724 Secure Detention Access Log 7/21/15
F-725 ITR I-Card Log Sheet 1/26/16
F-726 DAJD ICS Operational Planning "P" Diagram 07/2016
F-727 ITR Release Checklist 10/17/16
F-728 Agency Inmate CheckOut (A/R Book) 11/9/2016
F-700 Pro Se Printing Instructions 10/1/06
F-702 HHP Notification-Failure to Report 3/1/06
F-731 KCCF Radio Checklist 03/7/2017
F-704 HHP Notice of Termination 3/1/06
F-705 HHP Notice of Closure/Completion 3/1/06
F-707 HHP Notice of Violation 10/1/05
F-735 ITR Sergeant Security/Surveillance Log 03/2017
F-736 Booking Packet Quality Assurance Review 03/2017
F-708 Juvenile Cash Receipt - Under $10.00

11/1/13

DJ YSC

Yes




F-709 WER Participant Verification Data 8/1/17 CCD
F-709 F-709 WER Participant Verification Data CCD
F-740 Smoke Detector Ramoved 9/1/86
F-7095 F-709 WER Participant Spanish Verification Data Spanish L CCD
F-711 Medical Special Diet Order ~0/1/15
F-712 Electronic Control Devices Check List ~1/1/08
F-713 Electronic Control Devices Inmate Notification 21/1/08
F-714 PREA Education and Infarmation at Orientation 7/18/13
CCD; KCCF;
F-715 PREA Education and Info - VIETNAMESE Vietnamese 7/18/13 MRIC
F-748 Report of Blood and Body Fluid Exposure £/18
F-749 Daily Observation Report 10/96
F-750 New Employee Work Performance Report Review 7/1/16
F-751 Office Summary Report 10/96
F-752 Weekly Supervisor/Sgt Raport 1/1/02
F-753 Final Shift Commander's Report 7/94
F-718 OT Parking Fee Waiver for employee 3/4/2013
F-755 Release List (DAIL) £/1/07
F-756 Prebook Receipts 1/86
F-757 Use of Force Preliminary Investigation Checklist 7/1/11
F-716 PREA Education and Info - Spanish Spanish 7/18/13 is(/:18/2014 EACR?EKCCF; yes s o VTS
F-759 Security Checklist 2/90
F-760 Detention Surveillance Log - Loading Dock 2/17
F-761 Detention Surveillance Log - Kitchen 2/17
F-721 Stipulation and Agreement Regarding Electronic Dev 03/16/16
F-764 Taser Weapon Apglication/Performance Report 2/1/11
F-766 15 / 30 Minute Monitoring Log ¥1/10
F-767 Employee Recognition Awards Nomination 4/15
F-723 Professional Visitor Rule - F2F 3/29/11
F-729 Inmate Name Change 11/9/2016
F-730 Veteran's Brochure 2/1/16
F-771 Additional Persons/Vehicle Report 7/95
F-800 Opposite Gender Announcement Data Collection Tool 9/22/14
F-732 Unclaimed Property Release 8/1/06
F-733 Orientation Packet 03/2017
F-734 PRR Receipt 03/2017
F-737 Hold Harmless Agreemert(Tour/Visit) 11/1/89
F-805 Core Competency Skill Review (23 pages) 5/18
F-806 Individual Development Plan 5/18
F-807 Professional Development Plan (5 pages) 5/18




F-808 Notice of Request for Hold 7/18
F-1CS201 Incident Briefing 05/02/2016
F-1CS218 Vechicle Inventory 05/02/2016
F-738 Religious Head Covering Request 12/1/16
F-739 Religious Diet Request 7/6/11
F-741 Kosher and Halal Commissary List 8/1/16
F-742 Religious Diet Reinstatement 12/1/14
KF-203 Unit Clean Up 3/97
KF-204 Security Surveillance Log - MRIC 6/1/15
KF-205 Personal Key Control Log 3/97
KF-206 Shakedown Checklist 3/99
KF-207 Key Issue Request 5/1/01
F-743 Program Evaluation 12/1/16
F-744 Program Tracking 12/1/16
KF-210 First Aid Kit Inspection 3/98
KF-211 Cell Inspection/Condition Report 3/97
F-745 Notice to Professional Visitors-Electronic Devices 5/1/17
F-747 PREA Brochure 11/1/17
F-754 CHRC Annual Update Letter 7/1/10
F-758 CHRC PREA Attachment 3/1/14
KF-217 Fire Extinguisher Inspection 4/98
KF-218 Self-Contained Breathing Apparatus 4/98
KF-219 Request for Supplies 5/1/07
F-762 Public Records Request Form 6/1/18
F-768 Personal informtion Sheet 11/1/90
KF-222 Transfer/Transport 8/00
F-769 Criminal History Reference Check - Annual 1/1/10
F-770 Court Remand - Disposition of Property in Storage 1/1/10
KF-225 Unit Inspection Report 4/1/15
KF-226 RIC Support Area Inspection Report 3/01
KF-227 Post Assignment Sheet-RIC FTO

F-801 Behavior Contract 9/1/04
KF-229 Inmate Worker Tracking 9/08 PC
F-802 TBMU 9/2014
KF-574 Superior Court-In Custody 9/99
F-803 Pregnancy Restraint Notice 9/2014
F-804 Bomb Threat 8/1/17
KF-200 BK-Bail Receipts 3/1/97
KF-201 K-Cards Money/Property Cards 3/1/97
KF-202 Kent-Money/Property Release 11/1/03
KF-208 Inmate Housing Worker Orientation

3/1/97




KF-209 Inmate Worker Clothing Exchange 3/1/97
KF-212 Inmate Clothing Exchange 7/1/02
KF-213 Debitek Card Failure 3/1/97
KF-214 Tty-Phone Visit Use 3/1/07
KF-215 Hearing Impairment Scraening 3/1/97
KF-220 Explanation of Rights Cards 5/1/98
KF-221 RJC-Request to Keep Separate 2/1/99
KF-223 Facility Classification Plan 9/1/99
KF-224 Verbal Warning/Rackbarck
KF-228 Visit Information Sheet- RIC 10/1/15
KF-230 Inmate Worker Hire Packet
WER Reparting Instructions 1-30-15 1/30/15 aco
EHD Spanish Reporting Instructions 7.20.15 docx y Spanish 7/20/15
EHD Reporting Instructions 7-24-15 [7/24/15
Inmate Rules of Behavior 2016 rev 4-14-16 v2 4/14/16
WORK CREW INFORMATION SHEET August 2016 8/1/16 .
| WORK CREW INFORMATION SHEET August 2016 o Bale il i
WER Participant Guidebaok 2018 1/1/18 CCD
EHD Enroliment Packet 012718 . o . Bhins
CCAP Reporting Instructions 2-3-18 2/3/18
CCAP Spanish Reporting?lnstructions 2.3.18 y Spanish 2/3/18
EHD Reporting Instructions 2-3-18 2/3/18
EHD Spanish Repcrting Instructions 2.3.18 y Spanish 2/3/18
WER Enroliment Packet 30118 3/1/18 ccD
EHD Bilingual Participant Verification Data
EHD Packet Spanish E: y Spanish
EHD WER Employer information form CcCch
EHD WER Reporting Instructions CCD
EHD WER Spanish Reporting Instructions y Spanish CCD
New CCAP Spanish v Spanish
Spanish PREA Eduzation at Intake y = e eee s
WER BLH HBR Information sheet o000 CCD
WER EHD Fee Collactions CCD
WER Participant Guidebook in Spanish v Spanish Cccb
WER PREA Participant Guidebook i CCD
WER- Spanish reporting Instructions doc y ‘lspamsh b | CCD
Securus Technologies - video visiting brochure Spanish
VINE Brochure
Inmate Information Handbook i Spanish T/1/17 7/1/2017
Juvenile Information Handbook Y Spanish 7/1/2014 DJ YSC Yes
F-717 PREA Education and Infc - Russian Y Russian 7/1/2013




{https://www.kingcounty.gov/depts/jails/about/dajd-stats.aspx) N 8/7/2018 DAJD Yes

PREA webpage (https://www.kingcounty.gov/depts/jails/prison-rape-

elimination-act.aspx} N 8/10/2018 DAID Yes
no form # PREA Living Hall Poster - Girl - Spanish Y Spanish 12/8/2014 DJYSC Yes yes no yes
no form # PREA Living Hall Poster - Boy - Spanish Y Spanish 12/8/2014 DJYSC Yes yes no yes
no form # Intake PREA Detainee Information Form Spanish Y Spanish 10/16/2014, D) YSC Yes yes no yes

Information Y Spanish CCD, Yes

Visiting Family Rules (spanish)

Information Y Spanish ccD Yes

CCD Universal ROl X! Spanish CCD Yes

CCD Universal Reference Form Y Spanish CCD Yes

CCD Universal Intake Form Y Spanish CCD Yes

WORK CREW INFORMATION SHEET August 2016 i Spanish CCD Yes

CWP Brochure N CCD Yes

EHD Enrollment Packet N CCD Yes

WER Enrollment Packet N CCD Yes
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ATTACHMENT B

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be filled out by
the Department Liaison(s) for Language Access and approved by the department director.

Introduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by this chapter
to limited-English-proficient persons. When a limited-English-proficient person seeks or receives benefits or services
from a local agency, office or contractor, the agency, office or contractor shall make reasonable efforts provide prompt
interpretation services in all interactions with the person, whether the interaction is done remotely or in person. King
County agencies and offices shall either employ sufficient qualified bilingual employees or contract with remote
language services to provide interpretation services in languages spoken by limited-English proficient county residents.
2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for purposes of
this subdivision by ensuring that limited-English proficient persons do not have to wait unreasonably longer to receive
assistance than persons who do not require interpretation services. King County agencies shall provide support to
contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-English-
proficient person for submission to a local, state or federal authority, King County or its contractor shall make
reasonable efforts to provide oral interpretation of the application or form as well as acknowledgement by the limited-
English-proficient person that the form was translated and completed by an interpreter. King County agencies shall
provide support to contractors to meet the requirements of this section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-English-
proficient persons. The plans should also include identification of agency or office plans for providing translation of
webpages, automated telephonic greetings, automated telephonic voice messages and informational signage. The
threshold for the translation of vital documents and public communication materials shall be based on the top six
languages identified by the tier map of limited-English-proficient persons maintained by the office of equity and social
justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this ordinance and a
motion that accepts the plans to the county council by September 30, 2018. The language assistance plans called for in
this section shall be transmitted in the form of a paper original and an electronic copy to the clerk of the council, who
shall distribute electronic copies to all councilmembers and the lead staff for the committee of the whole, the law and
justice committee, the health, housing and human services committee or their successors.

| Liaisons |
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the language
access plan.

Name Title Phone Number
Denise Rothleutner Deputy Director 206-263-8988
Pervis Willis Equity and Inclusion Manager 206-477-7050

Department//Division Plans
How many Division Plans are enclosed? (Please provide a number& list of divisions):




m King County

1 plan for the Department. There are not division plans included.
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ATTACHMENT B

Section 1: Context and Current State
1. Department/agency mission and purpose:

The Department of Community and Human Services (DCHS) provides equitable opportunities for people to be
healthy, happy, self-reliant and connected to community.

2. Geographic reach of primary services/facilities/programs:

DCHS is responsible for a wide range of programs and services designed to strengthen King County’s
communities and promote the health and well-being of the County’s residents. As the regional coordinator for
many areas of human services, DCHS plays a strong role in sustaining the region’s human services
infrastructure.

The organizational structure for the department will change in 2019, organized around people rather than
funding sources. The realignment will significantly enhance coordination and collaboration and achieve
efficiencies:

o Director’s Office: Regional leadership; management of critical business functions; All Home oversight and
coordination.

e Adult Services (proposed): Veterans, service members and families; survivors of domestic violence, sexual
assault, and trafficking; civil legal aid; adult employment and education; older adult services.

o Behavioral Health and Recovery: Mental health and substance use disorder prevention, intervention and
treatment; crisis response and investigation for involuntary commitment; services to support recovery.

s Children and Youth Services (proposed): Promotion, prevention and early intervention for children and youth
ages 5-24; youth/young adult education and employment; justice system alternatives.

e Developmental Disabilities and Early Childhood Supports (proposed): Universal Developmental Screening
for children birth to age 5; infant mental health; early intervention services; family supports; employment
services.

o Housing. Homelessness and Community Development: Investment in homeless housing; special needs
housing; Transit Oriented Development; preservation; community development; housing repair; shelter and
services for people who are homeless or at risk of homelessness.

3. Demographics of current user population:

Given the extraordinarily broad range of programs provided by DCHS, it is likely that any resident could, at
some time in their life, be either a direct recipient or a family member of a recipient of a DCHS-funded service
or benefit from services provided in their community.

Primary customers are the recipients of DCHS services: People with developmental delays and disabilities and
their families, people with mental illness and substance use disorders, people in crisis, people who are homeless
or at risk of homelessness, people needing affordable housing and housing repair, residents of low-income
communities needing revitalization, youth and adults needing education and employment assistance to achieve
living-wage jobs, new parents, all children and youth on a path to healthy development, justice-involved and
other youth/young adults at risk, veterans and their families, seniors and their caregivers, survivors of domestic
violence and sexual assault, and people transitioning from criminal justice to community living,
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DCHS customers also include the partners in developing and providing services: all community-based agencies
under contract to DCHS, housing developers, housing authorities, city and state leaders and agencies, federal
legislators and agencies, philanthropic and business leaders, county leaders and department staff, and advocates
for housing and human services.

4. Demographics of intended or priority populations:
The intended populations are consistent with the demographics of the population listed in Section 1.3. above.

5. People who are not fluent speakers or writers of English are considered Limited English Speaking (LES). Do
you assess LES data in your department? [ Yes No

The Divisions do not have a formal assessment of LES clients at this time.

6. What tools (census maps, school data, subcontractor data, community meeting data, etc.) are you using to
gather information about the LES communities that your Division/agency serves?

Currently, the department’s data systems capture demographic and outcome data in various forms. The
department also utilizes data from other sources such as census maps, school data, other county data (health
department) and engagement information gathered from stakeholders and community input.

The department will be implementing an additional database for multiple programs in 2019 which will increase
the capacity to collect data on service recipient’s primary language.

7. Existing language access policies, service levels, tracking methods:

¢ The department has developed, trained and implemented a Language Access Line Training Policy.

o The department’s Equity and Social Justice (ESJ) Communication and Education Goal Area Team is
currently drafting department procedure on translation of materials.

e The DCHS ESJ SharePoint site provides resources for translation and interpreter services.

» The department has not implemented a department policy/procedure for language access.

8. Current state of translated materials and interpretation service levels. Please note: Current Executive order
mandates King County to translate all documents into Spanish and recommends translation into: Vietnamese,
Somali, Russian, Chinese, Korean, Ambharic, Arabic, and Ukrainian. The below chart allows for each
department to report and plan for the populations served.

Please sce attached spreadsheet for this information.
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Section 2: Analysis/prioritization of future needs

1. Have you identified Key gaps existing language access policies, service levels, tracking methods?
The department’s ES] Community and Education team has set the following priorities:

e Language Access

o Updating King County tools for public facing communication and education to align with the current
population’s needs and demographics, as one in five county residents speak a language other than English at
home or are of limited English speaking (LES) status.

o Making the DCHS homepage available in the six top tier languages by 2020.

o Promoting plain language and culturally competent language as a standard for all online communications and
job announcements to make translation and outreach easier.

o Prioritizing language skills in hiring to increase staff ability to serve LES customers.

o Setting up an account for language interpretation services by phone and training at least one person in a public
facing role to access the services.

o Training all employees on how to use the language access line.

e [ingagement Access

o Develop tools to improve community engagement with County services and opportunities to provide input on
projects and initiatives, regardless of neighborhood, immigration status, or primary language; and improve
engagement by increasing capacity building outreach and marketing buys with smaller, community-based
organizations and media outlets.

o Demonstrate improved interaction, communication, education, and outreach to communities of color, LES
communities, and low-income communities through increased number of translated documents and materials,
increased number and quality of outreach activities over the previous year, or an increase in participation level
of residents at recurring or annual events.

o Demonstrate improved employee engagement through feedback from periodic surveys or focus groups, and
increase employee patticipation in engagement activities.

» Technological Access
o Given the digital divide and that many communities rely on mobile devises to bridge that gap, improve the
collaborative use of mobile optimized web pages and social media as an engagement, outreach and feedback
tool for the public.
o Include social media campaigns in all communications plans and increase coordination and outreach to include
outreach to media services that LES customers and other traditionally underserved communities utilize.

Improved collaboration and language related tools and resources for emplovees

o Improve collaboration and language related tools and resources for employees to provide more services to
those who are LES and include more of the community’s voice in the policy making process.

o At least one person in each division is trained in using standardized process for soliciting and using a vendor
for document translation and interpretation.

o Demonstrate inclusion of communities of color, LES communities, and low-income communities in its
community outreach efforts.

o Allot budget and resources for translations, interpretation for community events, and ESJ training for staff.
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2. Have you identified amount / type of vital documents and public communication material translation materials that
need to be completed and do you have a backlog of these? Please create an inventory of these needs for 2019.

The department has identified priority documents and public communication materials to translate for 2019 and
these are listed on the attached spreadsheet “Summary Tab” highlighted in red.

3. What communities have you not been able to serve effectively because of insufficient translation and interpretation
resources?

The department tracks program outcomes by race and ethnicity, however we do not have the data to track language
at this time.

Data on disproportionate outcomes by race and ethnicity is tracked and adjustments are made to services on an
ongoing basis.

4. Do you have a plan and existing funds to work towards some of your translation and interpretation goals for the
remainder of 20187 X Yes [ No Please describe these:

The department has identified limited funds that will be utilized to work toward the goals set for 2019 and 2020.
The funds available are not adequate to meet the department needs within the existing 2019-2020 proposed budget.

Section 3: Work plan

1. Given each department’s limited resources, please develop a two year sequencing of resource deployment (by
languages and methods/channels) to advance business/agency goals and objectives.

Please see attached spreadsheet for targeted improvements

Intended state by .
2020 2020 1_1z1provement targets
Laneuaees Print materials and .pdfs Websites, email, social In-nerson. interpretation services
ghage: of vital docs media content P » Iterp
e Priority designation * Priority designation o Priority designation
) List of needs: List of needs: List of needs:
Spanish
e Priority designation e Priority designation e Priority designation
L List of needs: List of needs: List of needs:
anguage 2
e Priority designation e Priority designation * Priority designation
List of needs: List of needs: List of needs:
Language 3 o
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o Priority designation
List of needs:

e  Priority designation
List of needs:

e Priority designation
List of needs:

Language 4
s Priority designation o Priority designation e  Priority designation
List of needs: List of needs List of needs:
Language 5
e  Priority designation e Priority designation e Priority designation
List of needs: List of needs: List of needs:
Language 6

Lower priority

e
i

2019 plan to work towards 2020 goals:

| ey EESVREEEESTA

2019 plan 2019 plan
L . Print materials and .pdfs Websites, email, social In-person. interpretatio i cos
anguage: of vital docs media content petrson, s i
e Priority designation e  Priority designation e Priority designation
. List of needs: List of needs: List of needs:
Spanish
e Priority designation e  Priority designation e Priority designation
L List of needs: List of needs: List of needs:
anguage 2
e Priority designation e Priority designation e Priority designation
List of needs: List of needs: List of needs:
Language 3
e Priority designation e Priority designation e  Priority designation
L List of needs: List of needs: List of needs:
anguage 4
- e Priority designation o . f’riority designation e Priority designation
L List of needs: List of needs: List of needs:
anguage 5
e Priority designation e Priority designation e Priority designation
L List of needs: List of needs: List of needs:
anguage 6
Highest priority Mid-level priority Lower priority
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Section Four: Ensuring Quality & Continuous Improvement

m King County

The purpose of this section is to measure and ensure high quality language access services.

It is encouraged that all translations go through a third-party quality assurance review. If you have your translation
completed by a translation vendor, this is an additional layer of review since vendors already provide a reviewer for
all translations. There are three ways you can choose to have this third-party quality assurance review completed.

1. Translation Vendor. You may choose another vendor from your department’s approved list of translation vendors
to complete the quality assurance review.

2. Certified Translator. You may have your material(s) reviewed by internal staff who are certified in the target

language.

3. Target Audience. Another option is to have your material reviewed by someone from your target audience. If you
have relationships established with local community-based organizations that serve your target population, you
can ask them to review your translated materials for cultural relevancy and quality assurance.

Service

Do you have a system to measure quality of services? Please answer Yes or No for each service listed.

Translation

O Yes

Please describe how you measure quality:

No
Do you need technical assistance?
Not at this time, the departments ESJ

team is currently working on this
activity.

Interpretation

O Yes

Please describe how you measure quality:

No
Do you need technical assistance?

See above

In-Language
Outreach

O Yes

Please describe how you measure quality:

No
Do you need technical assistance?

See above

2. Please describe how priority populations / populations of concern will be consulted on the effectiveness of
language access effort:

The Department, through the ESJ Plans, Policies and Budget team, is updating its community engagement guide
during 2018. The guide will:

o Utilize existing framework to revise the Community Engagement guide for implementation in DCHS.

e Establish a DCHS team as a representative of department programs and divisions

* Designate DCHS Boards and other identified stakeholder groups to review draft tool and provide input and
evaluate the effectiveness of language access.
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3. Measures of success that will inform the degree that language access innovations are helping advance toward
agency and program objectives:

DCHS will measure department success using the following metrics:

e Ongoing and continuous progress towards ensuring necessary documents are translated into top tier language
by 2020;

e Clearly demonstrated use of department-wide guidance for community vetting of translated materials (i.e., the
degree to which work units are utilizing the tool);

¢ Quantified number of downloads/views of translated documents on the DCHS website;

e HR data showing an increased number of bi or multi-lingual staff, particularly in positions that directly serve
clients

e An increase in number of staff trained to use the Language Access Line

e Accounting data showing an increase in the number of LES communities awarded funds through the
department procurement processes.

Complaints Do you have a system to handle language-access related complaints? Please answer
Yes or No for each type of complaint.

We provide information to O Yes I No Other

LES individuals advising The majority of the

them of the right to file a department’s services are

complaint if they did not get provided through

the information or service subcontracts.

they sought due to language Subcontractors would

barriers. advise and post

information on the right
to file a complaint

We display information on O Yes O No Other
how to file a complaint.
Please describe.

See above response

Please describe how your department handles complaints regarding the provision of language access services.

Section Five: Total Department Budget for Language Access
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Please fill out the following using the total from each division’s plan. Refer to “Part Five: Implementation” for each
Division

Language Access Services Total Budget Allocated
Translation Not tracked at this time
Interpretation Not tracked at this time
In-Language Outreach Not tracked at this time
Ethnic Media Ad-Buys Not tracked at this time

Thank you for your attention to making the King County a model county in language access.

Denise Rothleutner 9/12/18
Deputy Director Date
Immigrant and Refugee Policy & Strategy Analyst Date
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[DocumentName  |Department |Dvision  [type  |Category  [iranslted  |Available Language  |futurePlans  [Years) [Motes

Client Notice and Agreement (client

copy) —Jail-based Substance Use Bshavicrs| Haaith &

Disorder {SUD) Assessment DCHS Recovery Vital Documents Application forms No English

Client Agreement and

Acknowled, s Form —Jail-based Behavicral Health &

SUD Assessment DCHS Recovery Vital Documents Consent farms No English

Release of Confidential Information — Behavioral Health &

Jail-based SUD Assessment DCHS Recovery Vital Documents Consent forms No English

Consent for SUD Client Lockup — King Behavioral Health &

County Behavioral Health Organizat DCHS Recovery Vital Documnents Consent forms No English

Authorlzation for Disclosure and Use

of SUD Protected Health Information

—King County Behavioral Health Behavioral Health &

Organization DCHS Recovery Vital Dotumants Consent forms No English

Authorization to Disclose and

Redisclose SUD Protected Health

Information — King County Behavioral Behavioral Health &

Health Organization DCHS Recovery Vital Documents Consent forms No English

Authorization to Disclose and

Redisclose Protected Health
|Information — King County Diversion Behavioral Health &

and Reentry Services Section {general} |DCHS Recovery Vital Documants Consent forms No English

Authorization to Disclose and

Redisclose Protected Health

Information — King County Legal

Intervention and Network of Care Behavioral Health &

(LINC) Team DCHS Recovery Vital Documents Consent forms No English

Authorization to Release Informatlon

and/or Photographs — King County

Behavioral Health and Recovery Behavioral Health &

Divislon, MIDD Section DCHS Racavery Vizal O Consent forms No English ;

NOABD Requirements for these will be different, These letters will
(Notice of Adverse Benefit need to be developed based on delegation plan, contract
Determination} Notices of eligibility requirements, WAC requirements and county ordinance. The

criteria, rights, denial, language requirements based on contract would include
Behavioral Health & loss, or decreases in languages commonly used by the population in the service
DCHS Recovery Vital Documents benefits or services Yes Spanish Yes Both area
NOABD Requirements for these will be different, These letters will
{Notice of Adverse Benefit need to be developed based on delegation plan, contract
Determination) Notices of eligibility requirements, WAC requirements and county ordinance. The
criterla, rights, denial, language requirements based on contract would include
Behavioral Health & loss, or decreases in languages commonly used by the population In the service
DCHS Recovery Vital Documents benefits or services Yes English Yes Both area




Client Rights
Notices of eligibifity Once Client Rights are developed based on contract
criteria, rights, denial, requirements and ASO/FIMC WACS, translations will need to
Behavioral Health & loss; or decreases in be made for languages commonly used by the population in
DCHS Reacovery Vital Documents benefits or services Yas English No the service area
Client Rights :
Notices of aligibillty Once Client Rights ar= developec based on cantract
[eritaria, rights. denial, = requlremants and ASO/FIVC WACS, transinticns will need 1o
Behavioral Health & loss, ordecreases in be made for Ianguages cemmenty used by the population Iy
DEHS IRscouery Vital Documents bensfiis orservices Yas Amharic Yo Bath theservice area
Client Rights
Notices of eligibiiity Dnce Client Rights are developed based on contract
criteria; righes, denlal, requirements and ASO/FIMC WACS, translations will need to
Behavioral Health & toss, or decreasas in be made for languages commonly used by the population in
DCHS Recovary Vital Documents bansfits ar <arvices Yo Arabic Yes Both the service area
Client Rights .
i Notices of eligibility Once Client Rights ars daveloped based on contract
criteria, rights, danial, |requirements and ASO/FIMC WACS, transiations will nesd to
Behavioral Health & fosg; ordecregsesin. | 0 | saaaaaa be miade for anguagss commonly used by the populstion in
DEHS Recovery Vital Docurments berefits or services Yoo Chiness Yas Both the service ares
Client Rights
Noticas of eligibility Once Client Rights are developed based on contract
criteria, rights, denizal, requirements and ASO/FIMC WACS, translations will need to
Behavioral Health & ioss; or decreasas in be made for languages common'y used by the population in
DCHS Recovery Vital Documents benafits or sarvices Yes Korean Yes Both the service area
Client Rights :
Neticas of eligibifity Cnce Cllent Rights are developed based on contrac:
criteria, rights, denial, requiremants and ASO!Fif\'.'fIC WAZS, translations will need to
Hehavicral Health & loss, of decreasesin | be made for langiages commenly used by the papiiationin
DCHS Recovery Vital Documents banafits or sarvices Yag Russian Yex Bath the service arsa
Client Rights
Once Client Rights are developed based on contract
requirements and ASO/FIMC WACS, translations will need to
be made for languages commonly used by the population in
Notices of eligibility the service area;
criteria, rights, denial, (old version available online in the following languages:
Behavioral Health & loss, or decreases in (Ambharic, Arabic, Chinese, Kmher, Korean, Loa, Punjabi,
DCHS Recovery Vital Documents benefits or services Yes Somali Yes Both Russian, Somali, Spanish, Ukrainian, Vietnamese)
Client Rights IEEE T
| Brice Client Rights are developed based on contract
el reqiramints and ASC/FIMC WASS, transistions will nasd ta
be made for languages cormmonly usad by the populstion in
Motices of eliglbility tha service ares;
criteria, rights, denial, W, [eld versian orliriein the following langliages:
Behavioral Health & lass, or decreatesin (Amharic, Arabic, Chinesa, Kmhar, Korean, Loa, Panjabi,
DCHS Recovery Vital Documents pensfiti orservices  |Yes Spanish Yes Both Russian, Somall, Spanish, Ukrainian, Vi )
Client Rights
MNeotices of eligibiiity Oncs Cllent Rights are devzloped based on contract
criteria, rights; demal, requiremeants and ASO/FIMC WACS, translations wilt need to
Behavioral Health & luss, ar decreasesin e made for languages commonly used by the population in
DCHS Recovery Vital Documents banefits or sarvices Yas Ukranian Yes Both the service area




Client Rights

Behavioral Health &

|Noticas of sligibility

eriteria, rights, denizl,
loss, or decrzasas |n

Onca cllent Rights are devalopad hased an cantract
requirements and ASQ/FIMC WACS, translatians will need to
be made fur languages commonly used by the populetion In

DCHS Recovery Vital Documents bonafits of services ey Vietnamese Yes Both the service area
Client Rights
Once Client Rights are developed based on contract
requirements and ASO/FIMC WACS, translations will need to
be made for languages commonly used by the population in
Notices of eligibility the service area;
criteria, rights, denial, Other {Include other (old version available online in the following languages:
Behavioral Health & loss, or decreases in langues in Notes (Amharic, Arabic, Chinese, Kmher , Korean, Loa, Punjobi,
DCHS Rectvery Vital Documents benefits or services Yes Column) Yes Both Russian, Somali, Spanish, Ukrainian, Vietnamese)
|Authorization (Notics of Servicej
letters Requiramants for thase will be diffarent, Thess lattars will
Notices of ellgibility need to be developed bazed on del 1 plan; contract
critarta, rights, dengal, requiremants, WAC requiraments-and county ordinance.
Bshaviorsl Health & lass, or dacreasas Transt will ba newded far: languages commonly ussd by
DCHS Recavary Vital Dacuments |benefits or services Ve English [No Both the popldation in the sarvice area
Authorization (Notice of Service)
letters Requirements for these will be different, These letters will
Notices of eligitllity need to be developed based on delegation plan, contract
eriteris, rights, denial, requirements, WAC requirements and county ordinance.
Behavioral Health & loss, or decraazes in Translations will be needed for: languages commonly used by
DCHS Recovery Vital Documents bensfits or dervices Yes Spanish No Both the population in the service area
NOPP
Notica of Prlvacy Practices) Noticas of eligibllity
eritaria, rights, denial,
Belavioral Health & loss, or decreases in Need to determine what neads to be changed for this for ASQ
DECHS |Recavery Vital Documants benefits or sarvices Yos Amharic Ves Both and IPA~then translate into the prevalent languages,
NOPP
[Notice of Privacy Practices) Natices of eligibility
criteria, rignts, denial,
Behavioral Health & loss, or decreases in Need to determine what needs to be changed for this for ASO
DCHS Recovery Vital Documents benafits or services Yes Arabic Yes Both and IPA—then translate into the prevalent languages.
NOPP
(Metice of Privacy Practices] Notices of efigibility
critaria, rights, derial,
Behaviorai Health & loss, of decreaszesin Need to datermiria what riesds to be changad for this for ASO
DEHS Racovery Vital Documents bansfits or zervices Yes Chinese Yes _|Botk and |PA-then translate into the prevalent languagss,
NOPP
(Notice of Privacy Practices) |Matices of aligibiiity
critaria, rights, danial,
Behavioral Health & loss, or decreases in Need to determine what needs to be changed for this for ASO
DCHS Recovery Vital Documents bernifits ar services Yas English Yes Both and IPA—then translate into the prevalent languages.
NOPP
|Notica of Privacy Practices) Notices of eliglbliy
criteria, Fights, denial,
Behavigral Health & loss, or dacreasesin Need to detarmine what nesds to be changed for this for ASO
DCHS Regovery Vital Documeants banefits or services Yes Koraan Y=s Both znd IPA=then translats into tha prevalent languages.




NOPP
{Notice of Privacy Practices)

Behavioral Health &

Matices of eligibility

|eritaria, rights, dental,

loss, or decreasss |n

Need to determine what needs to be changed for this for ASO

DCHS Recovery Vital Documents bensfits or services Yes Russian Yes Both and [PA~-then translate into the prevalent languages.
NOPP
| Notice of Privacy Practices) Notlcss of !i!_gibijity:
criteria, rights, denial,
Behavioral Health & loss, or decreasesin Need to determine what nesds to be changed for this far ASQ
fecovery Viral Documents benefits or services Ves Somali Yag Hath =nd iPA—then into the prevalent lar
NOPP
(Notice of Privacy Practices) Notices of afigibility
criteria, rights, denial,
Behaviaral Health & leiss, or decreasesin Need to determine what nzeds to be changed for this for ASO
DCHS Reczovery Vital Documents bensfits or sarvices Yes Ukranian Yes Both and IPA—then translate into the prevalent languages.
NOPP
|Notice of Privacy Practices) Notizes of aligibility
criteria, rights, denizl,
Behavioral Health & loss, ar decr=ases In Naed to detarmine what nseds to ba changsd For this for ASD
DCHS Rectvery ital Docurnents banefits of services Yo Wistharnese Yes Both and |PA—than transiate Into the prevatent languages
NOPP
(Notice of Privacy Practices) MNaotices of eligibility
critaria, rights, denial, Other {Inelude athar Need to determine what n2eds to be changed for this for ASO
Behavioral Hesith & loss, or decreases in langues in Notes and IPA—then translate into the prevalent languages. Other
DCHS Recovery Vital Documents benafits or servicas Yag Colurmi) Yes Both Languages: Khmer, Loa, Puniabi
EPSDT Information T
Natices of aligibility are currantly only sendirig notifications in English and Spanish.
criteria, fights, denial, Needs 10 be evaliated and develnped based an delegati
r Behavioral Health & loss, or decreases In * |plan, contract requirements, WAC requirements and county,
DEH3: |Racovery \ital Bocurments banefils o services  {Yes AmHaric o | Both ordi
EPSDT Information
Natices of eligibility are currently only sending notifications in English and Spanish.
critaria, rights, denial, Needs to be evaluated and developed based on delegation
Behavioral Health & |oss, or decreazes |n plan, contract requirements, WAC requirements and county
DCH3 Recovery Vital Documents benafits of services Yes Arabic Yes Both ordinance.
EPSDT Information ' .
| Natices of aligibility ara currently only s=nding notifications in English and Spanish.
critaria, rights; denial, Nesds to be evaluated and ped based an
Behavioral Health & loss, or'decreasssin = | ¢ ¢ G plan, contract requir WAC requi and county’
DEHS |Recovery Vel Dadushantt beneflts of services Yes Chinese Yag Both ordinance.
EPSDT Information
MNaotices of aligibllity are currently only sending notiflcations in English and Spanish.
critaria, rights; denlal, Needs to be evaluated and developed based on delegation
|Behavioral Health & lss, or dacreasas in plan, contract requirements, WAC requirements and county
DCHS Recovery Vital Documents bensfits or services Yes |English Yes Both ordinance.
EPSDT Information
Natices of allgitility are currently only sending notifications in Enzlish and Spanish.
\ criteria, rights, denial, Nesds to he svajupred and develcpad basad on delegation
Behayioral Health & |oss, ar decrasses in. plan, contract regui rits, WAL recjiir ant county
DECHS {Racovmry banefits or sarvices Yog korean Yes Bath ordinance




EPSDT Information

Behavioral Health &

Notices of eligibility

|eriteria, rights, denial,

loss, or decreases in

are currently only sending notifications in English and Spanish.
Needs to be evaluated and developed based on delegation
plan, contract requirements, WAC requirements and county

DCHS Recovery Vital Documents benafits or services Yes Russian Yes Both ardinance.
EPSOT information
Noticss of eligitility are currgntly only sending notifications In English snd Spanish.
eritaria, rights, denial, Needs to ke evaluated and developed based o delegation
Bahavioraf Health & Iuss_ ar decrmses'-lr_i' | plan, contract reguirements, WAC requirements and cotnty
peHS Recovery St Dosymnests benefits or services Yas Somall Yes Both ordinancs.
EPSDT Information
Notices of eligibility are currently only sending notifications in English and Spanish.
criteria, rights, denial, Needs to be evaluated and developed based on delegation
Bzhavioral Health & loss, or decreasesin plan, contract requirements, WAC requirements and county
DCHS Recovery Vital Documents benefits or sarvices Yes Spanish Yes Both ordinance.
EPSOT Information
Natices of eflgibllity. Ere iy cnly Sing notif in English and Spanish,
criteriz, rights, denial, Netds to ba evaluatad and daveloped based uri delagation
Beravioral Health & loss; Gr decreases in plan. contract requirements, WAC requirements and caunty
DCHS Recovery ot henefits or services Yes Ulkeranian Yes Both: ordinancs.
EPSDT Information
Notices of efigibllity are currently only sending notifications in English and Spanish.
oriteriz, rights, denjal, Needs to be evaluated and developed based on delegation
|Behaviors! Health & loss, or decreases in plan, contract requirements, WAC requirements and county
DCHS Recovery Vital Documents bensfits orssrvices Yeg Vietnamese Yes Both ordinance.
EPSOT Information
Natices of aligibility are cpr_@nﬂv'bnlvséndins_nbtiﬂwﬁmx Ity Englishand Spanish.
criteria, rights, deninl, Other (include other Neats to be evaliated and devalppad hased on delagation
Behaviora! Health & loss, or decreasesin fangues in Notes plan, contract reguirements, WAL requiraments and county
DCHS Recovery Vital Does. 1h3 benefits or services Yag Column) ‘f2g Both lofdinance. Other Llonguages: Khmer, Loo, Puijahi
Appeal and Grievance Notices
Notices of sligibllity |Availablz in languages other than English upon request. Needs
criteria, rights, denial, ta be evaluated and developed based on delegation plan,
Behaviural Health & Ioss, or decreasasin centract requirements, WAC requirements and county
DCHS Recovery Vital Documents benefits or sarvices Mo English Yes 2019(ordinsnce. Then translated into the grevatent languages
IGrievance Form Availghla in langusges other than English upon request.
Behavioral Health & Evaiuats how form will be diffarent, and translate at least to
DCHS Recavery Vital Documents |Complain: forms Ne English Yes 2014|Spanish,
Posters with Client Rights Avellable in multiple languagss, but with old version of rights.
Meeds to be evaluated and developed based on delegation
Behavioral Health & plan, contract requirements, WAC requirements and county
DCHS Recavery Vital Documnents Posters Yes English Yes 2019|ardinance
Client ROls (otherwise know as
(¢ and authorizations) for Bahavigral Haalth &
tretament and for data sharing. BCHS Recovery Vital Documents Consent forms Ne English Ne
Housing,
Homeslessnes and
Community
HMIS Consent & ROI DCHS Development Vital Documents Consent forms Yes English No




Hausing,
Homestessnes snd
[Commianity
HIMIS Consent & ROl PEHS Developmeant Vital Documents Consent farms Yas [Amharic Ng
Houslng,
Homeslessnes and
Community
HMIS Consen: & ROL DCHS Development Vital Documents Consent forms Yes Chinese No
Halsing
Homeslessnas and
Community
HMIS Consen- & ROI DEES Bevelopment \/ital Dpcuments Consent forms- ez Koraan Ne
Housing,
Homedlessnas and
Comflinity
HMIS Consent & ROI DCHS Develapmeant Vital Documents Consent forms Yes Russlan No
H lessnes and
[Community.
HMIS Consent & ROI DCES D=velapment Vital Decursants Conseritforms Yer Sormall No
Housing,
F and
Community
HMIS Consent & ROI Development Vital Documents Consent forms Yes Spanish No
Housing
Hofneslessnasand
Community
HMIS Consent & ROI Devaldpmsnt Vits| Docuiments Cansent farms b Ukranian Mo
Heusing,
Homeslzssnes and
Coammunity
HMIS Consent & RO1 DCHS Deveiopment Vital Documents Consent forms Yes Vietnamese No
Housing, . T e =
Homaslessnes and Other (Intlude other’
Community langues In Notes Other Avnilabje Lenglages: Khmer, Loatian, Punifubi,
HMIS Consent & RO! DEHS |Dewlopment Vital Deeum Consent forms Yeis Column) No Brallle
YFHPI Participant agreement & RCT Children & Youth
Consent DCHS Services Vitel Documants Consent forms ez Engiish Mo
YFHPI Participant agreement & RCT Children & Youth =Tl .
Consent DEHS Seryices Vitsl Becuments Consent farimis g Amharie No
YFHPI Participant agreement & RCT Childran & Youth
iCansent CHS Services Vital Documents Cansent forms Yes Chiness No
YFHPI Participant agreement & RCT Children & Youth
|Cansent DCHS Seryicas Vital Documants: |Consent forms Yes Russian No
Other (Include other
YFHPI Participant agreement & RCT Childten & Youth lariguss in Notes ilable Languunes: Forsi, French. Hindi,
Consent DCHS Services Vital Documants Cnsant forms Yaz Calumn) Uaganese, Loo, Punjabl Toanlas, Uedy
|EER KC Applicatian - IDEHST Viza| Docurments \Application forms e — = -2 = =
E£R KC Application ais Vit Doeumens | Applcation forms B
[EERKC Assassment DeHS AdlsServices  Vital Documents [Other el

|EER KC Assessment __|DEHS _.-.ﬁ;i?-u[: Services i.\ﬂlal Doguments: Qther




[ i l
|g££mtc5m Form (Equal Oppartunity) | DCHS | Adult Services Vigal Documents |Other Va3 IEnglish _INg |
|
. | | . )
|EER KC EEO Form (Equal Opportunity) DCHS ‘Adult Services \Vital Documents. |Other Yag Spanish No
{EER KC Grievance Form _ = [AdultServices Vital Dacume {Complaint farms Yes.  |[Engish Na I L T SN i 1)
-EER KC Griavance Form |BCHS Adult Sarvices ___|Vital Documents Complaint forms ‘fes | ish Nao
{EER KC Release of Informati iE=:S AdultServices  Vital D Consentforms. Yes Ergiish. ho I
‘EER KC Release of Information |OCHS | AdultServices I\ital Boct Consant fartria Yec Spanish No |
E G
ESIT Authorization for Realeaseof | | _
Records. |BEHS Vital Dogument: Consent forms - Yes Amharic No |
Davalopmsntal
Diszhilities &
ESIT Authorization for Realease of Healtivy Childhood
Records DCHS Deval ~ lvital Documents Consent forms Yes Arabic No
i | i
l Deyelepmental .
' Disabilities & | .
‘ESIT Authorization for Realease of ‘Healthy Childhood | 1 "
{Records DCHS Development Vital Documents Consent forms Yaos. Chinese Ne | 1L
Develcpmantal |
| | Diszbilities &
ESIT Authorization for Realease of IH!!lth\l' Childhood
Records DCHS Develop Vital Documents Consent forms Yes English No
Developmental
) Disabilties &
{ESIT Autharization for Realease of Healthy Childhood |
|Records _ |bees Developmes Vital D¢ ts Consent f Yas Korsan N !
| |Developmental
Disabilities & Dther (Includa ather Other Languages Included: Bengali, Cambodian, Farsi, French,
| ESIT Authorization for Realease of :Healﬁnyﬁlldhood langues in Notes German, Japanese, Lactian, Oromo, Punjabi, Tagalog, Telugy,
|Records DCHS Dewal Vital Documents Consent forms Yes Colurmin) No Urdu
ESIT Authorization for Realease of | E - : j : .
Record BCHS Vital Do Consent forms Yas, Russian No.
Devalopmental
|D&eﬁilitlé'5 &
ESIT Authorization for Realease of Healthy Childhood |
|Bgcords _\bcHs Deve| Vital Documents Consent forms Yes Somali No




| |
! Developmental i '-
| ‘Disabliities &
(ESIT Authorization for Realease of Healthy Childhood : :
|Records ==a" - [DEAS  Pavelopment Vital Documents  |Consant forms ClYas _ ISpanish’ |Na (=0 B - =
| Developmental
Disabilities &
ESIT Authorization for Realease of Hezlthy Childhood
Records . DCHS Davelopment Vital Documents Consent forms Yes Vietnamese No
Davelopmental
Disabilitles & !
(ESIT Confirmstion of Individualized Hagithy Childhood:
Family Service Plan Schedule pcis Development _ VialDocumehts (Other ves Ambarie No .
Developmental
| Disabilities & ' . |
ESIT Confirmstion of Individualized Healthy Childhsiod | |
|Family Service Plan Schedule jD HS Developmiant Vital Documents Other Yes Arabic No | |
Ll ) |
i L Davelopmantal |
| Disabilities & | i |
|ESIT Confirmstion of individualized - Healthy Childhood | {
|Family Service Plan Schedule |DEES velopment  |Vital Docuiments Othar Yau I |
Develapmental
Diszbilitles &
ESIT Confirmstion of Individualized Healthy Childhood
|IFamin Service Plan Schedule DCES Development Vital Documents Other Yes _English No I - _|__ - R
i i
|Davelopmental | I w | :
Disatilities & | | |
CESIT Confirm n of Individualized Healtiy Childhaod | | 1
Family Service Plan Schedule  DCrS Oevelopment _Vial Bocuments [Other o ives Korean No |
| | i
Developmenial |l |
Disabilities & Othér (Includs other Other Languages Included: Bengali, Cambodian, Farsi, French,
ESIT Confirmstion of Individualized Healthy Childhood lengues In Notas German, Japanese, Laotian, Oromao, Punjabi, Tagalog, Telugu,
| Family Service Plan Schedule 5 E"E_ De\re!ggment Vital Documents Other Column) Mo {Urdu
| T T
Developmenta! ‘ |
| Disabillties & |
LESIT Confi ion of Individualized = |Healthy Childhood | ‘ ‘
Family Service Plan Schedule DS Deveiopment _ \italDocuments _(Other Rusian o 8 Ml SRS | e < |
|
Developmental | |
Disabilities & |
ESIT Confirmstion of Individualized |Healthy Childhood |
|Family Service Plan Schedule DCHS Development Vital Documents {Other Yes Somali _No ! - - |




Developmental | | | . |
| Disablfitas & | ! i
‘ESIT Conf lon of Individualized 'Hﬁl;hv_‘;‘ﬁlldﬁbod ! | |
‘Famlly Service Plan Schedule Bk [Development |Vital Documents Other _ e ISpanish e | i SRS -
Develaprnentsl
i |Disabilitias & ‘
ESIT Confirmstion of Individualized |Healthy Childhood ‘
Family Service Plan Schedule DCHS Developmant |Vital Documents Other Yes Vietnamese No
I | | |
: |Developmentat !
|Bisabifities & | ‘
‘ESIT Declining One or More Early Healthy Childhood | | | ‘
Intefvention Services Iposs  Development  VimlDoauments (Other Yes Ambaric No ! s el b
|Devernpman:al
Disabilities & |
ESIT Declining One or More Early Hezithy Childhood
:!_nterv_entio!l_Sﬂices___ B I QCHi B _ngg!gp_m_gg]:_ . Vital Documents Other _Yes . _IA_raIEi_c N N_c_ - -
| ‘D-b'{rg!om_l;ﬂml_
| Disatilitins & - .
{ESIT Declining One or Mare Early |Healthy childhosd ;
|Intervention Services DEHS [Developmen  |VitalDocuments:  (Other. Ves Chiness No | i 2 bR
| | |
Developmental
Disabilities &
ESIT Declining One or More Early Heaithy Childhood
'Iln_ter\_l_en_tion Services _ IbcHs |Development .Vital Documents Other Yes English No R o
| Developmental |
| Disabil|ties & o
'ESIT Declining One or More Early | Healthy Childhood ! -
[interventionServices |oows Develogment_ Vial b Othar vés Korean o |
|De\rglnpmental )
Digshillties & Other (Include other Other Languages Included: Bengali, Cambodian, Farsi, French,
ESIT Declining One or More Early Healthy Childhood langues in Notes German, Japanese, Laotian, Oromo, Punjabi, Tagalog, Telugu,
Intervention Services DCHS ista'Jo'pment Vital Documents Other Yes Column) No Urdu
S
Deyafopmentat
) Disabilities &
|ESIT Declining One or Mare Early Haaithy Childhoad
Intervention Services _|De Developmient Vital Docurnents  Other =il = e Russian No —— .
Devalopmental I |
| Disahilities & | |
ESIT Declining One or More Early Heslthy Childhood I
Intervention Services DCHS |Development |Vital Documents Other |Yes Somall No




i e
\ESIT Declining One or More Early. _ & {
|Intervention Services  DEHS Other. s Spanish No i |
Dayelopmantzl
Disabilities & 3
|ESIT Declining One or More Early Hzalthy Childhood |
|Intervention Services DCHS Develapment Vital Documents Other Yes Vietnamese No
= | | i
: ! Deavelopmental { o |
. h Disabilities & | SR T b |
\ESIT Declining Participation in the ESIT Healthy Childhood | |
Program |_p_q—s Developr ) Vital Do J Othier Yes - hari Ne' e
Develop |
Disabilities &
|ESTT Declining Participation in the ESIT ‘ Healthy Childhood
|Program - . DCHS Developm Vital Documents Other Yes Arabic No
3 E | = = s i i ¥ [if T = I T I |
| ' Developmiantal
i Disabillties &
ESIT Declining Participation in the E5IT 'Healthy Childhoad - l
| oo Development _Vital D [Other ives S5 |ehigeseim - m SNt 1 T NI SRR SR TR S s T Nl
|
Developmental | |
|Disabilities & |
ESIT Declining Participation in the ESIT |Healthy Childhood
|Program ~Ibcws  Development |Vital Documents |Other IYes English No N B R ) ) .
: i I T 7 : i ] i
| e | Devalopmentai i i |
| L Disatilities & |
{ESIT Daclining Participation In the EST - |Healthy Childhcsd [ . ! ,
\Program | e ADCHE IMhpme.gt Vital Docyments Cthar lYes Koresn Mo |
| Developmental
Disabilities & Othar {Include ather | Other Languages Included: Bengali, Cambaodian, Farsi, French,
| ESIT Declining Participation in the ESIT Healthy Childhood larguesin Notas | German, Japanese, Laotian, Oromo, Punjabi, Tagalog, Telugu,
|Program DCHS Daveloprment Vital Documents Other Yes Column) No Urdu
| | ]
| |Deveiopmantal .
| e . . |Dlﬂbillﬁu& s
ESIT Daclining Participation in the ESFT |Healthy Childhood S
Program DEHS- |Developmert  \Wital B Other Yes Russian - No = =iz " 1
| Dévelopmeantal
‘Disabilities &
ESIT Declining Participation in the ESIT {Healthy Childhoed
Program \DCHS |Developmant f\ﬂ;al Documents QOther Yes Somali No e




Disabifities &
ESIT Declining Participation in the ESIT Healthy Childhood = L E | & [ _
{Pragram [Deveiopment | Vital Docurments. |ocher Yes No

Developmanzal | .

|
|Developmental
| Disabilities & |
ESIT Declining Participation in the ESIT | |Healthy Childhoed
‘Program DCHS Developmant Vital Documents |Other Yes Vietnamese |No

| |
\Bevalopmental |
|Disabilities & | s &
|Healthy Childhood |
ESIT Family Cost Particiaption [FCP)  DCHS Developme: |vital Docurant Other Yes Amharle No |

o o -

| Daveloprrantal

| Disabilities &
Healthy Childhood

|ESE' Family Cost Particiaption (FCP) DCHS Developmant Vital Documents Other Yes Arabic No

o

G

| = |Heatthy Chlldhood
‘ESIT Family Cost Particiaption (FCP) _ DCHS Devalopmen

Vital Document  |Other. Yes | Chinese No

Developmental |
Disabilties &

Heszlthy Childhood
:ESIT Family Cost Particiaption (FCP) DCHS |Developmant Vital Documents B pthEr_ Yes English No

Developmeantal
Disabilllties B [ it
Healthy Childhood

[ESIT Famlly Cast Particiaption (FCP)  |DCHS Development Vital Documents Other

e
=

Horsan e

Developmental

Disabifities & Othier (Include other Other Languages Included: Bengali, Cambodian, Farsi, French,

Healthy Childhood | larigues In Notes |German, Japanese, Laotian, Oromo, Punjabi, Tagalog, Telugu,
|ESIT Family Cost Particiaption (FCP)  |DCHS Developrient Vital Documents Other \Yes Column) No |Urdu

' |
| Developmental
Disatilities &

{ Healthy Childhood
ESIT Family Cost Particiaption (FCP)  |DCHS: Development Vitsl Documents  |Other

Disabilitizs &
Healthy Childhood
ESIT Family Cost Particiaption (FCP) DCHS Develapment Vital Documents Other

{
|
|Devslopmental i |
i
|
|

YSi |Somali No |




ESIT Family Cost Particiaption (FCP) }Dq-!s

ESIT _F_;r_nil_y_c_ust Particiaption (FCP)  |DCHS

_ Development

ESIT Family Cast Participation
| Guidelines _|DCHS

ESIT Family Cost Participation.

Guidetines __ lpas

ESIT Family Cost Participation

—

|
Pevalapimental
Disabiiities &
Healthy Childhood
| fvelup'mem

|Developmental
| Disabilities &
‘Healthy Childhood

Vital Documents

Vital Documents

[
I

Lother

|Other

Yes

Yes

Vietnamese

Davelopmantal
Bisabilltles &

Hegithy Childhood

Ha

[Vjzal Dioe

Cther

ment

Dayelapmeantal
Disabillties &
Heaithy Childheod
Devalopment

Vital Documents

Developmental
Blsabilities &
Healthy Childhood

Deaval: ent

Developmentzl
Disabilitias &
Heslthy Childhood
Developmant

Vital Documents

Other

Ambiaric

Arablc

les:

Chinese

English

Guidelines DCHS

ESIT Family Cost Participation |

|Guidelines. DeHs

Developmentat
Disabillties &

*Tummnw 5d |

Vizal Do

iYes.

Korsan

ESIT Family Cost Participation
| Guidelines |DCHS

|Devalopmantal
Disabilitiss &
Heslthy Childhood
Devalopment

Vital Documents

Other

Yes

Gther (Include othar
Izngues in Notss
Column)

Other Languages Included: Bengali, Cambodian, Farsi, French,
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Adults with Developmental H=althy Childhood langues in Notes |
_Disabilitie_s (I__)SHS 22—1463_) DCHS . __[_)evel:_:pm'eni Vital Documents Pamphlets Yes |Calumn) ——} | Other Languages included: Bengali, Cambodian, Lactian
3
, | |Pevelioprmental 1
AS Employment Support Services for RDisabilities & | I
[Adults with Developmental | Healthy Chitdhood | ‘
Disabiities (DSHS 22-1463). (PeHsy  \Development  (Vitsl Dociiments EAmphists s Russioen 0 _ =
Developmental | |
AS Employment Support Services for Disabilities &
Adults with Developmental Healthy Childhood |
Disabilities {DSHS 22-1463) DCHS Development Vital Documents Pamphlets |Yes Somali
i = = I i > =1 e M&MEZ}ZZ“_Q s ik
| .ﬁmlnpms_a_ml | { \
|AS Employment Suppart Services for |Disabilities & | | | |
|Adults with Developmental 'Healthy Shildhoad i R |
[Disabilities (DSHS 22-1463) bcHs [Bevelopment Vital B [Pamphets Yes 'Sarall A
| Developmental
AS Employment Support Services for Disabilities &
;Mults with Developmental Healthy Childhood
| Disabilities (DSHS 22-1463) __IDCHs Development Vital Documents |Pamphlets Yes Vl|etnamese
|Davelopmertsl | In partrership with DSHS/DDA, we also sometimes raference
Disabilities & | or provide the informatian/brochiires listed below to
‘AS Home and Cammunity Based Healthy Childheod ] wividuals and families, which are translated by DDA
(Waiver (22-605) 1BEHS |Pevelopment  IVhal Documsnts Pamphlets  [Yes S R e SIS
|Developmental |
Disabilities & Other (Includs athar
AS Home and Community Based Heaithy Cnildhood langues in Notes |
Waiver_(_22-605) DCHS __Devsloprmant |Vital Documents Pamphlets Yes .'C_‘:"IE'".'E'..]. Other Languages included: Bengali, Cambodian, Laotian




IDwélapm'eﬁfal S :s§ S
Dlsabiiities & e [
AS Home and Community Based Healthy Childheod | ' | . |
Walver (22.605) __jbohs Devel Vital Documents _|Pamghi b Russian =l
| |
Developmental
Disabillties &
|AS Home anc¢ Community Based Healthy Childhood
I}I\Iaiver (_23—6@5) o DCHS |Developmant Vital Documents _Pamphlets Yes __|Ssomali L
i 1 ! T
|Developmental | [ !
| Disabilitias & | |
A5 Homeaanc Community Based |Heaithy Childhead | | |
Waiver (22:6¢5) _locrs Deveiopment | Pamphists e S S| =S {1
Developmental !
Disabilities & |
AS Home and Community Based Healthy Childhood
|Waiver (22-6C5) ~ |behs |Deveiopment Vital Documents |Pamphlets iYes Vietnamese | — L
: Developmentat | I partriatship with DSHS/00A, we at imes ref
Disabilities & | ! | or provide the infor fbroch listed below to
AS Road Mapto Services (DSHS 22- Healthy Childhood | = individuals-and families; whicharetranstated by DDA,
822), _|pes [Development  [VitslDocuments [Pamphlets res (English _ Ll |5
| |
Developmantal | |
Disabilities & [
|AS Road Map o Services (DSHS 22- Healthy Childhood | |
! 822) ”&S | Df_welopment Vital Documents. _Pamphlets Yes Korean -
; : ’ | i i
| |Deveiopmental | | o,
| | |Disabilities & | Othen (Inchude ather | e
{AS Road Map to Services (DSHS 22 |Hesithy Childhiood | fanizuss in Notas |
822) - DCHS |Development |Vital Docurments Pamphlets Ives \Coldmpi)! o =00 | Other Languages included: Bengall, Cambedian, Lagtian
= ——— . ] [
Developmental I
Disabifities &
AS Road Map to Services {DSHS 22- Healthy Childhood
822) o DCHS Developmeant Vital Documents Pamphlets Yes Russian
A ‘ i
| |Davalopmental |
Disabliities & |
AS Roatl Map to Services (DSHS 22- |Healthy Shildhoad [
822 BCHS [Development  |VitalDocuments  Pamphlets. Yes Somali O +
Developmental I [
Disabilities &
AS Road Map -o Services (DSHS 22- Healthy Childhood
822) DCHS |Development lvital Documents ~ |Pamphlets Yes Somali




- - R EEEEEEE—————— —— S
‘ | : |
' Davalopmental |
|DHzabllitins & | | i
AS Road Map to Services (DSHS 22- ‘ Healthy Childhosd | | '
BRSO [Davelopment.  Vital Documents Famphists: [ves SN e oo ey SO [
Davelopmantal In partnership with DSHS/DDA, we also sometimes reference
Diszbllities & or provide the information/brochures listed below to
AS Who What Wher How: DDA :Heaithv Childhood individuals and families, which are translated by DDA.
Supports and Services (DSHS 22-722) |DCHS IDeval Erit Vital Documents Pamphlets Yes [English | I
| 'Huuslns | e i
| eHnmesiemws and b e |
! ;Cnmm_umtv | |
‘Housing Repair Application Forms  |DCHS: |Develop \Vital Dactimants tApplication forms No English. \Noi AT Il
Housing, | |
Homasiessnes and |
Community
Housing Repair RFPs DCHS Devefopment Vital Documents Application forms No |English |No |
| i [ 1 i i Veterans programs have dedicated translation and [
! linterpreation flnding in the 2019-2023 VEHSE ‘
| | . gggélanmuﬁun plan. There |s'some program-specific talloting |
1 o do here becatse of the ch racterlsﬂcsofthewwan
bt Spanlsh tar :
vmran famﬂy members, b-m:we are Ilhelytto priofitize
" | 1 translations that are effective for sight of hearing limited.
|VSHSL Key Documents {not specified] |DCHS (Aduit Services Vil Dosuments |Othar Mo English: Yes Both populations (brail or ASL). 2
1
I | | | | As seniors programming ramps up over the next 18 months, |
| . { IaII VSHSL-funded contractors will be required to translate key
| | ! documents into Spanish and selected Tier Il languages. As ]
Senior Programming Documents (not | | | with Veterans, the VSHSL's 2019-23 Implementation Plan has ]
specified) |DCHs !Adylt Services | Vital Documents iOther No ) i IEninsh Yes Both ‘dedicated funding for these purposes.
| | | | | = = P R e i = [ ‘#sVUln. Popa. programming: ram'psu.pmtert}m nextis
! | | { i manths, all VSHSL-fnded contractors will be required to. |
| | ‘transiate key d inte Spanishi and selected Tier ||
| : | ' | languages. As with Vetarans & Seniars, the VSHSL's 201823
Vulnerable Populations Programming | | | | impler Plan has dedi 1 funding for these
|Documents DCHS: |AdultServices  Vieal Documents  |Other iwor 0 lenghsh [Yes {Both rposas, ¥
Noticas of afigibility | ‘
criteria, rights, denial, | |
Children & Youth |oss, ar decrezses in | |
| WiSe Status Letter(s) IDCHS /Services  {Vital Documents _tbensfits or services No English Yes | 2019(To be translatad into Spanish ) |




Attachment B- TRANSLATION SUMMARY

NUMBER OF DOCUMENTS BY DIVISION

Count

Division (blank) Not Translated Translatedfsrand Tota

{blank) 2 2
{blank) 2 2

Adu t Services 7 7 14
Public Communication Materials 4 2 [3
Mital Documents 3 5 8

Behavioral Health & Recovery 20 10 30
Cther 2 2
Pblic Communication Mzterials 6 4 10
\Atal Documents 12 6 18

Children & Youth Services 4 17 21
Cther 1 L.
P_blic Communication Materials 3 15 18
Vital Documents 1 1 2

Developmental Disabilities &

Heakhy Childhood Developrrent 12 32 44
P.blic Communication Materials 9 7 16
Vtal Documents 3 25 28

Housing, Homestessnes and

Community Development 1 13 3| 17
Other 1 1
P ablic Communication Materials 11 2, 13
V tal Documents 2 1 3

Grard Total 3 S5 65 128

NUVBER OF DOCUMENTS TRANSLATED INTO SPANISH & NUMBER THAT STILL NEED TRANSLATION

Translated Translated

Avai able Language Spanish
Drivision Transiated In Spanish Needs Translation into Spanish
Adulk Services 7 7
Public Communication Materials 2 4
V tal Documents S 3
Behzvioral Health & Recovery 8 22
Other 2
Public Communication Materials 4 6
V tal Documents 4 14
Chilcren & Youth Services 12 9
O:her 1 0
Public Communication Materials 11 7
Vital Documents 2
Developmental Disabilities & Healths 23 21
Public Communication Materials 5 17
Vital Documnents 18 10
Housing, Homeslessnes and Commu 3 13
Ozher [+
Public Communication Materials 2 11
Vital Documents 1) 2

Grand Total 53 72




ATTACHMENT B

Department Division Document Type 1 Document Sub-Type Available L Future Plans Year(s)} Translated
Public Communication

DCHS Adult Services Materials Adverstisements in printed publications Ambharic Yes 2019|Yes
Behavioral Health & Recovery Vital Documents Application forms Arabic No 2020|No
Children & Youth Services Other Billboards Chinese Both
Developmental Disabilities &
Healthy Childhood Development Booklets English
Director's Office 8rochures Korean

Housing, Homeslessnes and

Other (Include other
langues in Notes

Community Development Complaint forms Column)
Consent forms Russian
Emergency messages & alerts Somali
Fact Sheet Spanish
Notices of availablity of free [anguage
assistance Ukranian
Notices of eligibility criteria, rights, denial,
loss, or decreases in benefits or services Vietnamese

Other

Other - Subcontracted

Pamphlets

Pasters

Summary explanations of department's
direct services
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Attachment C

Language Access Plan Cover Page

This cover page should be completed and attached to all completed division plans. This cover page should be
filled out by the Department Liaison(s) for Language Access and approved by the department director.

Introduction
From Ordinance 18665:

King County and all its contractors shall provide free interpretation and translation services as required by
this chapter to limited-English-proficient persons. When a limited-English-proficient person seeks or receives
benefits or services from a local agency, office or contractor, the agency, office or contractor shall make
reasonable efforts provide prompt interpretation services in all interactions with the person, whether the
interaction is done remotely or in person. King County agencies and offices shall either employ sufficient
qualified bilingual employees or contract with remote language services to provide interpretation services in
languages spoken by limited-English proficient county residents.

2. The agency, office or contractor shall meet its obligation to provide prompt interpretation services for
purposes of this subdivision by ensuring that limited-English proficient persons do not have to wait
unreasonably longer to receive assistance than persons who do not require interpretation services. King
County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-
English-proficient person for submission to a local, state or federal authority, King County or its contractor
shall make reasonable efforts to provide oral interpretation of the application or form as well as
acknowledgement by the limited-English-proficient person that the form was translated and completed by an
interpreter. King County agencies shall provide support to contractors to meet the requirements of this
section.

B. King County agencies and offices shall develop language assistance plans that identify which of its vital
documents and public communication materials need to be translated into languages for use by limited-
English-proficient persons. The plans should also include identification of agency or office plans for
providing translation of webpages, automated telephonic greetings, automated telephonic voice messages and
informational signage. The threshold for the translation of vital documents and public communication
materials shall be based on the top six languages identified by the tier map of limited-English-proficient
persons maintained by the office of equity and social justice and the county demographer.

SECTION 7. The executive shall submit the language assistance plans required in section 6 of this ordinance
and a motion that accepts the plans to the county council by September 30, 2018. The language assistance
plans called for in this section shall be transmitted in the form of a paper original and an electronic copy to
the clerk of the council, who shall distribute electronic copies to all councilmembers and the lead staff for the
committee of the whole, the law and justice committee, the health, housing and human services committee or
| their successors.

ﬁ:iaismls :]
Please provide the name of the Department//Division Liaison(s) who will oversee the implementation of the

language access plan.
[ Name | Title | Phone Number |




kg King County

Gwendolyn Clemens

Director of Administrative
Services and Operations

206-263-9686

Department//Division Plans

How many Division Plans are enclosed? (Please provide a number& list of divisions):

One plan is enclosed for the department.
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Attachment C

Language Access Plan for Divisions

This Language Access Planning document is required by a new Immigration Ordinance 18665 for each
department/agency division. Please consult with your department or agency’s Language Access Liaison(s). This
planning document will be attached to a Department cover page.

From Ordinance 18665: King County agencies and offices shall develop language assistance plans that
identify which of its vital documents and public communication materials need to be translated into languages
for use by limited-English-proficient persons. The plans should also include identification of agency or office
plans for providing translation of webpages, automated telephonic greetings, automated telephonic voice
messages and informational signage. The threshold for the translation of vital documents and public
communication materials shall be based on the top six languages identified by the tier map of limited-English-
proficient persons maintained by the office of equity and social justice and the county demographer. The
executive shall submit the language assistance plans required in section 6 of this ordinance and a motion that
accepts the plans to the county council by September 30, 2018.

Background Definitions:

“Public Communication Materials” are materials that are intended for broad distribution to inform or educate
people served by King County. For the purpose of translation, Public Communication Materials refers only to
printed media such as:

* Brochures

*» Posters

 Booklets

» Pamphlets

* Billboards

« Advertisements in printed publications.

“Vital documents’ are materials that provide essential information for accessing basic county services and
benefits and for which serious consequences would result if the information were not provided. Departments
will define their vital documents. Examples of vital documents include:

» Emergency messages and alerts
* Application forms

* Consent forms

* Complaint forms

» Notices of eligibility criteria, rights, denial, loss, or decreases in benefits or services

Attachment C
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* Notices of availability of free language assistance

* Summary explanations of department’s direct services

Translation: The conversion of written communication from one language to another in a written format. The
materials translated include: Multilingual Signage (e.g. language signs at reception areas), Vital Documents,
web pages, written outreach materials, and educational and informational materials.

Interpretation: The oral conversion of communication of a spoken message from one language to another.
Interpretation needs include: Community Meetings/Sessions, One-One Constituent Meetings/Appointments,
Language Line, Vonage or other live-interpreter service,

In-Language Community Outreach include Ethnic Media Ad Buys, Contracting with Community Based
Organizations (CBOS) to do in-language outreach, and community education and information.

Section 1: Context and Current State

1. Division/agency mission and purpose:
The Department of Public Defense provides superior legal representation to indigent individuals of
King County who are accused of crimes, subject to dependency and other juvenile proceedings, or
facing involuntary commitment. Our multi-disciplinary tcams cmpower our clicnts, defend
constitutional rights, and advocate for systemic improvements that affirm the dignity of every person.
2. Geographic reach of primary services/facilities/programs:

King County

3. Demographics of current user population:
These demographics were derived from DPD’s case assignment system HOMER data from 2015 to
present. They generally do not include in-custody clients. As noted in section 2, question 1 this is

clearly a gap for the department.

Gender
Male: 59%
Female: 23%
Unknown: 8%
Race

White: 33%

Attachment C
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African American: 20%
Asian: 4%
Native American: 2%
Unknown: 41%

Age
47.9 years (average)

Language
96.8%: Unknown/Blank
1.7%: Spanish
0.4% Vietnamese

4. Demographics of intended or priority populations:

DPD’s policies and guidelines are currently under development. Intended or priority populations
will be identified based on a variety of data including the department’s data, phone interpreter usage,
and court data.

5. People who are not fluent speakers or writers of English are considered Limited English Speaking

(LES). Do you assess LES data in your division? [1 Yes No

6. What tools (census maps, school data, subcontractor data, community meeting data, etc) are you

using to gather information about the LES communities that your Division/agency serves?

When the State’s power is brought to bear against an indigent individual to deprive them of the right
to parent their child through dependency and termination actions, to involuntarily commit them to a
mental hospital via Civil Commitment actions, to incarcerate them in a jail or prison, or to mandate
restrictions on their liberty through criminal proceedings, they are likely to become a client of a DPD
attorney. During financial screening, client visits, conversations or review of client data received
from the jail or the prosecutor, DPD identifies the requirement of interpreter or translation services.

A variety of data including the department’s data, phone interpreter usage, and court data will be
used for initial prioritization of languages for the language access plan.

7. Existing language access policies, service levels, tracking methods:

DPD is in the initial stages of developing policies, service levels and tracking methods.
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8. Current state of translated materials and interpretation service levels. Please note: Current Executive
order mandates King County to translate all documents into Spanish and recommends translation
into: Vietnamese, Somali, Russian, Chinese, Korean, Ambharic, Arabic, and Ukrainian. The below

chart allows for each department to report and plan for the populations served.

Current State Primary tools, methods, and channels for interactions
. smgUEge: Print mate.rials and Websites., email, social . In—pgrson, .
' pdfs of vital docs media content Interpretation services
Financial screening Key website portions The department uses:
information and translated e Court provided and
division contact certified
information translated. interpreters for
court matters
Know Your Rights including client
Brochure meetings and
forensic interviews;
Contempt of Court: and
e Bench Warrant * A county approved
Spanish Letter phone interpreter
service for other
Family Defense: matters.
e Initial Contact letter
— Parent

o Initial Contact
Letter — Child
e Next Court Date

Letter
The department uses:
e Court provided and
The department certified
currently only interpreters for
translates materials court matters
into Spanish. including client
Language 2: meetings and
forensic interviews;
and

e A county approved
phone interpreter
service for other
matters.

Language 3:
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Language 4:

Language 5:

Language 6:

Vital Documents/Public Communication Materials Inventory

Vital Document/ PCM: Ever been Languages | Date English | Date Additional
translated? | currently | document translation | languages
Y/N translated | was last was needed to be

into: revised: updated: translated
- into:

Know Your Rights brochure i Spanish 2017 2017 TBD

Website Y Spanish 2016 2016 TBD

Financial Screening Y Spanish 2017 2017 TBD

Information

ADULT Statement of N

Rights.docx
Y Spanish 2018 2018 TBD

Bench Warrant Letter.doc

CARBON CHANGES N

2018.doc

MINOR Statement of N

Rights.docx
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Vital Document/ PCM:

Ever been
translated?
Y/N

Languages
currently
translated
into:

Date English
document
was last
revised:

Date
translation
was
updated:

Additional
languages
needed to be
translated
into:

NEW 2017 COC carbon
template-Updated 8.30.17.doc

new ROI NDD.docx

ROI County SCRAP
Division.docx

1.01 Initial Contact Letter -
Parent (Dep).doc

Spanish

2018

2018

TBD

1.02 Initial Contact Letter -
Child (Dep).doc

Spanish

2018

2018

TBD

1.03 Next Court Date Letter

(Dep).doc

Spanish

2018

2018

TBD

1.04 Re-Screening Letter
(Dep).doc

1.05 Termination Screening
Letter (Dep).doc

1.06 Privilege Letter (Dep).doc

1.07 Transfer Letter - Internal
(Dep).doc

1.08 Transfer Letter - External
(Dep).doc

1.09 Close Letter - General
(Dep).doc

1.10 Close Letter -
Termination (Dep).doc

1.11 Close Letter -
Termination Appeal (Dep).doc

2.01 Initial Contact Letter -
ARY (BECCA).doc

2.02 Initial Contact Letter -
| CHINS (BECCA).doc

2.03 Imitial Contact Letter -
Truancy (BECCA).doc

2.04 Next Court Date Letter
(BECCA).doc

2.05 Bench Warrant Letter
(BECCA).doc

2.06 Truancy Records Request
| (BECCA).doc

z| Z| z| Z| Z| Z| Z| Z| zZ| zZ| Z| zZ| Z| Z| <| < | Z| =z =Z
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