
Free Waterfront Shuttle
Ridership and Customer Survey Data 

07/23/18 - 12/4/2018





Waiting for hand count data from MTR WesternSoft launch 7/23 with three vehicles on single 
Waterfront Loop

East Loop served by two additional vehicles 
launched 8/31 connecting Waterfront to Retail 
Core, Convention Center, and Pike Place Market

No service - Thanksgiving Day

To maintain speed and reliability, Waterfront Loop 
split 8/11 at Pier 56 to North and South Loops, 
each with two vehicles 

North/South Loops reconnected 10/8 and back to 
three vehicles

DoubleMap launched 11/9 for real-time arrival and 
tablet-based passenger counts 
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