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· Mental health and suicide attempt calls for service make up about 3.5% of all calls in Shoreline, but this doesn’t take into account other types of calls (like trespassing, assault, disturbances) that may also have a mental health component.
· Deputies spend about 25 percent more time dealing with mental health-related calls compared to other types of calls, representing an additional 125 more officer-hours per year.
· Shoreline deputies report that encountering people with a behavioral health issue is extremely common, happening every day or several times a week. 90% of deputies who responded to a department-wide survey said they had used force in such an encounter.
· RADAR deputies in Shoreline feel that the program gives them more access to information about citizens in need and how to connect them with services
· A total of 143 people have been contacted by the Mental Health Navigator in collaboration with the Shoreline Police Department between January 1, 2017 and March 12, 2018. 269 contacts have been made.
· The highest utilizer has had 25 contacts with the Navigator and/or police department. Another service user has had 8 contacts so far, while three have had 7 contacts.
· The most common type of situation (34% of individuals contacted) was behavioral health or medical issues, including paranoia, delusions, schizophrenia, dementia/Alzheimer’s, traumatic brain injury etc.
· 24% of individuals contacted were experiencing mental health issues, such as depression or suicidal behavior. Some of these cases were related to alcohol or drug use.
· 11% of individuals contacted were intoxicated (alcohol or drugs)
· 10% of individuals contacted had school-related issues, including 4 individuals who had made threats to bring a gun to school or shoot up the school
· 8% of individuals were contacted for crime-related reasons, including domestic violence and assault. The majority of these individuals were victims rather than suspects.
· 8 of 142 cases where this information was reported involved a referral or co-response with Shoreline Fire.
· 83% of individuals contacted agreed to accept resources/assistance.
· 14% of cases involved continued deputy/Navigator outreach.
