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SUBJECT

Briefing on the Status of the King County Regulation of For Hire Vehicles and Drivers.


SUMMARY

King County regulates taxis and for-hire vehicles that transport passengers for compensation. These regulations are intended to ensure that customers can use these options in a safe manner. Since 2012, new transportation options that make use of application-based technology (apps) on smartphones have entered the market. The new organizations that use this technology as part of their business model have come to be known as Transportation Network Companies (TNCs). Prior to 2014, these new entrants had not been regulated.  The council adopted new regulations in September 2014 with Ordinance 17892 that made changes to existing regulations for transportation companies and added new regulations affecting TNC organizations, drivers, and vehicles. Today’s briefing will discuss the status of the county’s regulatory efforts in implementing Ordinance 17892 and the status of for-hire regulation in King County.  

BACKGROUND
King County benefits from a healthy spectrum of transportation choices. Currently the region is served by taxis, for-hire vehicles, and limousines. In addition, there are now new entrants in the market that offer opportunities for private citizens to use smartphone application-based technology (apps), and their phones’ GIS capabilities to pick up rides for fares or suggested donations. These entrants have come to be known as Transportation Network Companies (TNCs), so as to not be confused with traditional ride share programs, such as van pools.  
State law allows cities, towns, counties and port districts to license, control and regulate privately operated taxicab transportation services operating within their respective jurisdictions.  Further, taxis, for-hires, and limousines all operate under different regulatory structures.  Since 1979, King County, the City of Seattle, and the Port of Seattle have consistently worked to regionalize taxicab regulations and licensing by developing consistent regulations and services across jurisdictions.  The goal of this cooperation has promoted public safety and customer service by standardizing fees, regulations, enforcement, and rate review procedures throughout King County.  The council adopted new regulations in September 2014 with Ordinance 17892 that made changes to existing regulations for transportation companies and added new regulations affecting TNC organizations, drivers, and vehicles.  The City of Seattle also adopted regulations for TNCs in 2014 where both the County and City regulations follow with each other. 
The King County Records and Licensing Services Division (RALS) provides regulatory oversight and code enforcement services over the for-hire transportation industry in King County.  RALS regulates the operation of taxicabs in unincorporated King County.  In 1995, King County entered into an interlocal agreement with the City of Seattle, whereby King County manages all for-hire driver licensing functions for both jurisdictions, and the City of Seattle manages all for-hire vehicle licensing functions for both jurisdictions.  In addition, RALS has interlocal service agreements with 16 cities and the Port of Seattle to provide all for-hire transportation regulatory services. Generally, King County Code and Seattle Municipal Code contain consistent provisions, thus allowing for joint regulatory efforts, while also maintaining some regulations unique to each jurisdiction.  

King County regulates taxicabs, for-hire vehicles and drivers and TNCs. As required by County Code, all new for-hire driver applicants are required to complete driver training and pass the for-hire driver examination.   Additionally, all new and renewing applicants must pass an annual criminal background check and driving record review.  Vehicles must meet certain standards and are inspected before being licensed.

In 2016, there were 597 taxicabs vehicles licensed to operate in unincorporated King County (and contract cities), with an additional 393 taxicabs operating only in the City of Seattle, and a total of 443 taxis holding dual city-county licenses.  The following Table shows all taxis in King County.

Number of Licensed Taxis in King County
	Jurisdiction
	2014
	2015
	2016

	King County Only
	232
	238
	210

	Seattle Only
	335
	334
	393

	Dual City/County
	308
	334
	393

	Wheelchair Accessible-County Only
	
5
	
5
	
0

	Wheelchair Accessible-Dual
	
45
	
45
	
50

	Total
	925
	931
	990


Source: 2016 Annual Report, Taxi, For-hire Vehicle & Transportation Network Company Regulation in King County 

In 2016, there were 470 for-hire vehicles licensed to operate in King County and 3,152 for-hire driver’s licenses issued.  The following tables shows the numbers of for-hire vehicles and licenses.


Number of For-Hire Vehicles Licensed in King County
	For-Hire Vehicles
	2014
	2015
	2016

	King County Only
	269
	273
	273

	Seattle Only
	0
	0
	0

	Dual City/County
	197
	197
	197

	Total Vehicles
	466
	470
	470


Source: 2016 Annual Report, Taxi, For-hire Vehicle & Transportation Network Company Regulation in King County 

Number of For-Hire Drivers Licensed in King County
	For-Hire Drivers
	2014
	2015
	2016

	King County Only
	229
	192
	248

	Seattle Only
	24
	11
	7

	Dual City/County
	3,307
	3,410
	2,882

	Limos
	80
	44
	15

	Total Licensed
	3,640
	3,657
	3,152


Source: 2016 Annual Report, Taxi, For-hire Vehicle & Transportation Network Company Regulation in King County 

According to RALS, the actual number of for-hire drivers operating at any given time is difficult to calculate because drivers operate on a full-time, part-time, and seasonal basis.  

Additionally, in 2016, RALS reports that a total of 36,432 TNC for-hire driver permit applications were received, and that 18,199 permits were issued.   RALS staff note that the significant difference in “received applications” compared to “issued permits” is related to a variety of factors, including but not limited to:  1) more than one application is received for a driver--since drivers often drive for more than one TNC; 2) rejected applications must be resubmitted (if information is missing, out of date, or does not match); and 3) applications received at the end of the year may not be processed until the beginning of the following year.  

[bookmark: _GoBack]RALS staff are here today to brief the Committee on the status of the County’s for-hire regulatory program, legislation under consideration by the state legislature that could affect King County, and plans for potential changes to the current regulatory structure.

INVITED:

· Norm Abrams, Director, Records and Licensing Services, Department of Executive Services
· Sean Bouffiou, Interim Deputy Director, Records and Licensing Services, Department of Executive Services
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