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Executive Summary
Since June 2012, Metro has been working with community organizations and listening
to transit riders and the general public to find out how Metro can help people get around
better in southeast Seattle. We learned that people want better connections between
downtown Seattle, Martin Luther King Jr. Way South (MLK Way) and Renton. People
also said they want more convenient bus service to stores, services and the many
social, health, cultural and religious activities along MLK Way.
In May 2016, Metro convened a community advisory group that met three times to
advise us about a set of proposed changes to fixed-route bus service and a timeline for
implementation. The advisory group did not reach consensus that the proposed
changes should be adopted; rather, they said the proposal was the best possible set of
changes to put forward to the community for feedback.
The proposed changes attempted to address unmet needs for people traveling between
downtown Seattle, MLK Way and Renton within Metro’s current service funding limits.
They also took into consideration changes in transit infrastructure, such as Link light rail
serving Capitol Hill and the University of Washington and First Hill Streetcar serving
Capitol Hill, First Hill, the International District and Pioneer Square.
Southeast Seattle service change proposal for September 2016:
•

Revise Route 106 – Move the route to serve the Rainier Valley and the
International District via MLK Jr. Way S, Rainier Avenue S, and S Jackson
Street. The route would no longer serve Beacon Hill and Georgetown. A revised
Route 106 buses would come more often—every 15 minutes during the day on
weekdays and Saturday and every 30 minutes at night. The revised route would
replace today’s Route 8 (and the future Route 38).

•

Revise Route 107 –Extend the route beyond Rainier Beach through south
Beacon Hill to the Beacon Hill Link light rail station. This revision would replace
the segment of Route 106 that currently serves these communities. A revised
Route 107 would come more often—every 15 minutes on weekdays during peak
periods (northbound in the morning and southbound in the afternoon) and every
30 minutes at night.

•

Add trips to Route 124 – Increase weekday peak and evening service on Route
124 to maintain the same level of service provided today between Georgetown
and downtown Seattle by the combination of routes 106 and 124.

•

Replace southern segment of Route 8(and the future Route 38) – Today’s
Route 8 will be split into two routes in March 2016. The southern part of Route 8
between Rainier Beach and Mount Baker Transit Center will become the new
Route 38. The northern part of Route 8 between Mount Baker Transit Center and
Seattle Center will continue to operate under its current route number and will
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come more often. If the revision Route 106 and the other elements of this
proposal are approved, the new Route 38 would be replaced by a revised Route
106 in September 2016.
•

Reduce Route 9X – Decrease the route so it would operate during peak periods
only. This reduction in service would help cover the cost of the proposed
changes to routes 106, 107 and 124. During the day and in the evenings at nonpeak times, Route 9X riders could use Route 7 and the First Hill Streetcar to
travel between Rainier Valley and First Hill. Link light rail will also go to Capitol
Hill, stopping near Seattle Central College.

From November 23, 2015, through January 10, 2016, Metro solicited feedback on this
proposal via:
•

An online survey –674 responses

•

Public meetings –public open house on Dec. 9 at the Filipino Community
Center with 30+ attendees, and Georgetown Community Council-hosted public
information session on Dec. 15

•

Trusted advocate * outreach sessions and surveys –feedback heard from
approximately 250 people accessing services along MLK Way through face-toface conversations and paper surveys of clients

•

Phone, email, and written correspondence –input received from more than
100 residents as well as official letters from the Greater Duwamish District
Council, Georgetown Community Council, International Community Health
Services and Transit for All

We received more than 1,000 comments during this outreach period in total.
The information from our online survey results and those who took the time to call or
write reveal a tradeoff in service that people find difficult to make. We heard that while
people desired more convenient transit access between downtown Seattle, MLK Way,
and Renton, they do not wish to see the route(s) they currently use reduced or changed.
In the online survey results below, we saw a plurality of participants disliking the
proposal.

*

The term “trusted advocate” in this outreach process means an organization that Metro contracted with to lead
engagement of its community in a public process. These “trusted advocates” have deep connections into their
communities as organizers and/or advocates and have demonstrated their abilities to navigate cultural and language
distances. They have the confidence of their people.
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ONLINE SURVEY RESULTS
What do you think of the proposed changes?
I dislike them.
I both like and dislike them.
I like them.
I have no opinion.
I don't know.

227

39%
197

34%
118

20%
5%
3%

27
17

In contrast, the results of our trusted advocate outreach indicate that a majority of those
accessing services along MLK Way said proposed revisions to routes 106 and 107
would make it easier – less travel time, fewer transfers, shorter distance to walk – for
them to access these services and provide new, valuable connections to communities
and services between Renton and MLK Way.
The following summarizes what people liked about the proposal:
By route
• Increased service on a revised Route 106 through Skyway is needed.
• Increased service connecting 15th Avenue S on Beacon Hill to light rail on a
revised Route 107.
• Bringing a revised Route 107 further north would be better than today’s routing.
• Increased service as proposed on Route 124 is needed.
In general
• New, one-bus connection between Renton and MLK Way would be great.
• One-bus connection between MLK Way and the International District would make
it easier – less travel time, fewer transfers, shorter distance to walk – for
populations accessing services along MLK Way.
• Proposed Route 106 would provide better neighborhood connectivity in
southeast Seattle between Renton, Rainier Beach and MLK Way.
• Proposal is supported by International Community Health Services,
Transportation Choices Coalition, Puget Sound Sage, Asian Counseling and
Referral Service, Filipino Community of Seattle, One America, Asian Pacific
Islander Coalition Advocating Together for Healthy Communities, and Mothers
for Police Accountability.
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The following summarizes what people disliked about the proposal:
By route
• Reducing Route 9 to peak-only is a concern. The route currently operates as an
express option through Rainier Valley with direct service to First Hill and Capitol
Hill. Don’t want to trade a quick, one-seat option for a slower, “less safe” two-seat
option and no new connections.
• Riders of Route 106 who live in south Beacon Hill will need to transfer to get to
downtown Seattle.
• Riders of Route 106 in Georgetown lose a connection to the Downtown Seattle
Transit Tunnel and Skyway/Renton. The addition of trips to Route 124 are not an
adequate replacement. In addition, Route 124 feels less safe than Route 106.
• Concern about reliability of service on proposed Route 106.
• Feedback that the proposal provides redundant service between Mount Baker
Transit Center and the International District; those resources should be used to
provide new or different connections.
In general
• Why create new Route 38 only to replace it six months later? Can revisions to
routes 8 and 106 be made at the same time to avoid confusion?
• Criticism as to whether this proposal is consistent with Metro’s Service
Guidelines.
• Every community affected in this proposal has a high percentage of people of
color and with low or no income; doing something to help some of these
populations is coming at the expense of doing harm to others.
• With the passing of Seattle’s Proposition 1, no community should see a reduction
in their service, specifically Georgetown and the Rainier Avenue S corridor.
• Proposal is opposed by Georgetown Community Council and the Greater
Duwamish District Council.
This report outlines Metro’s approach, activities and the results of our engagement on
changes proposed to routes 9X, 38, 106, 107 and 124. Ultimately, the King County
Executive is forwarding an ordinance that would reduce Route 9X and extend Route 38
to the International District on weekdays only. This recommendation limits impacts of
these changes to Route 9X riders only. Midday riders of Route 9X will continue to have
frequent service options to get between the Rainier Valley and First Hill via service
provided by Route 7 and the First Hill Streetcar, or with a connection to Link light rail
that serving Capitol Hill.
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Outreach Plan and Activities
Overview
Since June 2012, Metro has been working with community organizations and listening
to transit riders and the general public to find out how Metro can help people get around
better in southeast Seattle. We learned that people want better connections between
downtown Seattle, Martin Luther King Jr. Way South (MLK Way) and Renton. People
also said they want more convenient bus service to stores, services and the many
social, health, cultural and religious activities along MLK Way.
Changes are being made in the transit system that affect communities across the Metro
service area. Sound Transit’s Link light rail began new service to Capitol Hill and the
University of Washington on March 19, and Metro has changed bus routes in northeast
Seattle and Capitol Hill to work better with Link starting March 26. The First Hill
Streetcar is now running between Pioneer Square and Capitol Hill via the International
District, Little Saigon, and First Hill. With all of these changes, Metro convened a
community advisory group in May 2015 to advise us on how we might reallocate
resources to take advantage of these changes and address unmet travel needs in
southeast Seattle between Renton, MLK Way, and downtown Seattle.
The community advisory group helped us shape a proposal that we took to the public
for feedback starting in November 2015. At first, the public comment period was
scheduled to conclude at the end of December 2015. At the request of community
members, we extended the public comment period to January 10, 2016. This report
summarizes the feedback we received on proposed changes to routes 9X, 38, 106, 107,
and 124 through the outreach process.

Background and timeline
The public engagement phase this report summarizes was preceded by four years of
outreach and community engagement in southeast Seattle. This period of outreach was
built upon the following outreach work including:
•

June 2012 – Route 42 was discontinued

•

Summer – Fall 2012 – Metro hosted conversations with community members
and agencies to understand how people are using transit, the barriers they face,
improvements that would make it easier to use transit, how people are paying
their fares, and the best ways to communicate with English language learners.
Read the report »

•

Fall 2013 – Metro conducted a survey of riders on Route 8 and worked with
community organizations to survey other riders.
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2013 – 2014 – We asked for public feedback on proposed Metro service
reductions across the county, and received positive comments on a proposal to
extend Route 106 to downtown Seattle via Martin Luther King Jr. Way S and
Yesler Way.

•

2012 – 2014 – Metro met with the Transit for All working group.
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This report documents the following period of outreach:
•

May – July 2015 – Metro formed a community advisory group, including
representatives from Transit for All, to inform a bus change proposal for public
consideration.

•

November 2015 – January 2016 – Metro solicits public feedback on the bus
change proposal.

Engagement goals
The goals of our engagement were to:
•

Test support for a community-generated idea to better connect Renton, MLK
Way, and downtown Seattle by revising Route 106.

•

Improve access to opportunity for populations and communities who need it most
- building on the work of the previous four years to better understand mobility
needs and transportation barriers in southeast Seattle by proposing fixed route
bus changes that could address some of those barriers.

•

Be transparent and clear about the timeline for this work and how it is interrelated
with other recent, current and future plans and projects that affect riders in this
area.

•

Educate the public about ORCA and ORCA LIFT program and the increased
mobility options using an ORCA card to pay your fare offers.

Notifications – how we let people know they could participate
•

Metro Have a Say Website content – Information about the project, the
proposed changes, how to provide input (including a link to an online survey),
and a timeline for decision making was made available at
http://www.kingcounty.gov/metro/seseattle2015

•

Media and social media – The Metro Matters blog, Twitter, and Facebook were
used to announce and promote opportunities to give feedback. (A history of blog
posts related to our work in Southeast Seattle is available at
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https://metrofutureblog.wordpress.com/category/southeast-seattle/) (See
Appendix E for media coverage and social media statistics)
•

Rider alerts at bus stops –
Metro posted rider alerts
describing the proposed
changes, detailing opportunities
to comment, and project contact
information at stops with 50 or
more daily boardings serving the
affected routes. (See Appendix F
for a copy of the rider alert)

•

Mailer to key community
locations – Metro mailed the
rider alert and a multi-lingual
handout to key locations in the community such as libraries, schools, and
community centers with a request to make information available to those served
by these locations.

•

E-notifications to route subscribers – Metro sent a transit alert to email and
SMS text message subscribers of routes 8, 9X, 106, 107 and 124 at the launch
of the public comment period on Nov. 23, 2015, and when the comment period
was extended on Dec. 22, 2015, with a reminder to participate. Approximately
5,120 individuals received these notifications resulting in a 20% open rate.

•

Outreach to stakeholders in the affected area – At the launch of the public
comment period, Metro contacted major employers, neighborhood and district
community councils, community-based organizations, social/human/health
service providers, and schools in the project area to inform them of the
opportunity to participate and provide comment with a request to help engage
those they serve.

Feedback methods – how people shared their opinions
•

Online survey – 674 people completed an online survey to share their opinion
about the changes being proposed and how those changes will affect their use of
transit. (See Appendix A: Survey Questions and Answers for details.)
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•

Public open house – Metro hosted a
public open house on December 9,
2015, from 6-8 p.m., at the Filipino
Community Center where people
could learn more and comment on the
proposed changes. Approximately 30
people attended this meeting. (See
Appendix D: Trusted Advocate
Session and Public Meeting Notes.)

•

Phone, email, correspondence –
People called and wrote to share their
views on the proposed changes. We
received more than 100 comments.
(See Appendix B: Emails, Phone
Calls, and Letters Received.)

•

Trusted advocate outreach – Metro
invited organizations in the project
area who serve populations with
limited or no English proficiency to
engage those they serve in learning about and commenting on the changes.
Metro used a set of questions about the proposed changes as a guide to work
with each organization to design a culturally-appropriate way to receive feedback
from those they serve.
Participating organizations:
o Asian Counseling and Referral Service (ACRS)
o Filipino Community Center
o El Centro de la Raza
Invited organizations that did not participate:
o
o
o
o
o

•

Lighthouse for the Blind
Refugee Women’s Alliance
International Community Health Services
Oromo Community Center
Ethiopian Community Center

Stakeholder events by request – Georgetown Community Council and the
Georgetown Merchants Association asked Metro to attend an open house they
hosted for their community from 6-8 p.m. on December 15, 2015. Metro staff also
attended the Georgetown Community Council meeting on January 25 to brief
attendees on the proposal, answer questions, and listen to comments.
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About our Trusted Advocate Outreach
Approximately 250 people provided feedback on the proposed changes in a series of
listening sessions at ACRS and the Filipino Community Center and the offering of paper
surveys by El Centro de la Raza. Metro staff facilitated conversation at small and large
group sessions in multiple languages at ACRS and the Filipino Community Center. El
Centro de la Raza distributed paper surveys to their clients receiving social services
along with a description of the proposal. (Read details of each session, participant
demographics, conversation notes, and paper survey results in Appendix D.)
About our Community Advisory Group
Metro convened a community advisory group in May 2015. This group met three times
between May and July 2015 to help shape the service change proposal, the timeline
and the outreach process. The group was not asked to form a consensus, nor did they
come to consensus that the proposed changes should be adopted. As such, they do not
have any official statements or positions on the proposal. (Meeting notes and handouts
are available in Appendix C.)
Southeast Seattle Community Advisory Group members:
•
•
•
•
•
•
•
•
•

Dick Burkhart, former Sounding Board member and Othello neighborhood
resident
Emma Catague, Filipino Community Center
Joanna Cullen, Squire Park Community Council and Central Area Transit
Coalition
Jeff Keever, Seattle Central College
Peggy Martinez, Lighthouse for the Blind
Pear Moraras, International Community Health Services
Diane Narasaki, Asian Counseling and Referral Service
Shefali Ranganathan, Transportation Choices Coalition
Karen Westling, Swedish Hospital

Invited, but unable to participate in meetings:
•
•
•
•
•

Rich Stolz, One America
Neph Drummer, Seattle University
Mahnaz Eshetu, Refugee Women’s Alliance
Rebecca Saldana, Puget Sound Sage
Patrice Thomas, SEED Seattle

About Equity and Social Justice
Routes 8, 9X, 106, 107, and 124 operate in some of the most linguistically-diverse ZIP
codes in the region. Metro invested in a combination of trusted advocate outreach, rider
alerts with proposal details posted at bus stops, some translated project information,
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and the use of multi-lingual phone lines to make this engagement process accessible to
English language learners, seniors, people with little or no income, and those who are
not electronically connected.
Trusted advocates helped us ensure we heard from people who would be directly
impacted by these changes in culturally and language-appropriate ways.
We researched census tract data and took advice from community advisory group
members on languages to include in translated materials accompanied by multi-lingual
phone lines. The multi-lingual handout (available in Appendix F) included the following
languages:
•
•
•
•
•
•
•
•
•
•
•

Amharic
Cambodian/Khmer
Chinese
Hmong
Korean
Oromo
Somali
Spanish
Tagalog
Tigrinya
Vietnamese
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Public Feedback Summary
Who we heard from
Online survey participants
More than 670 people responded to our online survey about the proposed changes.
Ninety-nine percent of respondents identified as riders of buses or light rail. The
following percentage of respondents indicated they ride the affected route occasionally
(less than once a week), one or two days a week, or three or more days a week:
•
•
•
•
•

52% ride Route 8
42% ride Route 9X
50% ride Route 106
15% ride Route 107
23% ride Route 124

Respondents indicated they use transit for the following reasons:
•
•
•
•
•

Eight out of 10 respondents use transit to get to/from work.
Seven out of 10 respondents use transit for fun, recreational, or social activities
and for shopping or errands.
Five out of 10 respondents use transit for medical appointments and special
events.
Two out of 10 respondents use transit to get to/from school.
One out of 10 respondents use transit to get to/from church, look for a job, or get
to/from a food bank.

The largest number of respondents (one out of three) indicate they live in the Rainier
Valley (ZIP code 98118); the second largest number of respondents (one out of five)
indicated they live outside of the project area by selecting “other” as their survey
answer; and, the third largest number of respondents (almost one out of five) live in the
Georgetown/Beacon Hill area (ZIP code 98108).
To help fulfill our goal of educating people about the advantages of using an ORCA
card, we asked how people pay their fare. If a respondent indicated that they paid with
cash or tickets, they were provided information about the advantages of ORCA, different
types of ORCA products, and where to get them. Eight percent of respondents received
this educational information.
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How do you usually pay for the bus or light rail?
ORCA

Cash

Ticket

Other

1%
7%

5%

87%

Respondents in the online survey who chose to answer demographic questions tell us
they reflect the following ages, disabilities, race/ethnicities, primary languages,
household incomes and transit dependency:
What is your age?
65 or older

4%

55-64

12%

45-54

21%

35-44

26%

25-34

28%

20-24

5%

18-19
16-17
15 or younger

2%
0%
1%

Twenty five percent indicate they have a disability (mobility, vision, hearing or cognitive).
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Do you consider yourself...
African-American
2%
Asian-American/Pacific
Islander

5%
13%
1%

American Indian/Alaska
Native

5%
8%

Hispanic (Mexican,
Mexican American,
Chicano or Latino)
Multiple Ethnicities

66%

White (Caucasian)

Other (please specify)

Ninety three percent speak English as their primary language at home. Four percent
speak Chinese (Mandarin, Cantonese, etc.). And, one percent or less speak
Vietnamese, Spanish, Korean, Oromo, Tigrinya, Cambodian, Somali, or Tagalog.
What is your annual household income?
3% 3%

Less than $7,500

4%

$7,500 to $15,000
11%

7%

$15,001 to $25,000
7%

14%

$25,001 to $35,000
$35,001 to $55,000

17%
15%

$55,001 to $75,000
$75,001 to $100,000
$100,001 to $150,000

19%

More than $150,000
I don't know

Thirty percent of respondents do not have access to a car or truck, while the other
seventy percent have access to one or more.
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Trusted Advocate outreach participants
Asian Counseling and Referral Service and the Filipino Community Center facilitated
eight listening sessions. Metro staff were invited to help explain the proposed changes
and answer questions. Agency staff facilitated and provided interpreting services for
each session. These sessions engaged more than 200 people currently accessing
services or attending events at either location. Sessions were facilitated in Tagalog,
Mandarin, Cantonese, Vietnamese, Lao, Mien and Korean. Attendees ranged in age,
although a majority were seniors.
El Centro de la Raza provided paper surveys along with a description of the proposed
changes to clients receiving social and health services at their on-site clinic. We
received approximately 30 completed surveys. Participants ranged in age and spoke
the following languages: Spanish, English, Chinese, French and Vietnamese.

What we heard
One important note about the feedback we received on this proposal relates to the
change proposed to the new Route 38. At the time of outreach, the county had recently
decided to split Route 8 into two routes and create new Route 38 to run between Mount
Baker Transit Center and Rainier Beach as part of a bus restructure to accompany new
light rail service to Capitol Hill and the University of Washington. Route 8 will be split
and new Route 38 starts operating on March 26.
In the service change proposal for southeast Seattle we asked for feedback on an
option to delete new Route 38 service in September of 2016 and replace it with service
on a revised Route 106. Some comments and survey responses we received showed
that not all people understood that the decision to split Route 8 and create new Route
38 had already been made. Comments specifically related to this are not a focus of this
report.
What people think of the proposed changes
We asked outreach participants what they thought of the changes as a whole. In
general, online survey participants and commenters supported the idea of providing
better connections between Renton, MLK Way, and downtown Seattle. However, many
current riders of routes 9X and 106 north of Rainier Beach said they were unwilling to
see their bus routes reduced or changed to meet this need.
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ONLINE SURVEY:
What do you think of the proposed changes?
I dislike them.

39%

I both like and dislike them.

34%

I like them.
I have no opinion.
I don't know.

20%
5%
3%

In contrast to online participants people accessing services along MLK Way and on
Beacon Hill who travel from all over the county to find culturally-appropriate services
shared a different perspective. They said the proposed changes to Routes 106 and 107
would make their transit use more convenient because of shorter travel times, fewer
transfers and shorter distances to walk from a stop to their final destination. A majority
of those we spoke with said the revised 106 and 107 in the proposal would better
connect them to places where they have access to opportunity. There was a general
sense – even if the changes didn’t affect the person we were speaking with – that these
changes would be better for their “community.”
What people like about the proposed changes
One hundred eighteen online survey respondents liked the proposed changes. They
lived in the Central Area, North Rainier and Mount Baker (ZIP code 98144), Rainier
Valley (ZIP code 98118), Georgetown and Beacon Hill (ZIP code 98108), Capitol Hill
and the Central Area (ZIP code 98122), and Skyway (ZIP code 98178).
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ONLINE SURVEY: LIKE THE PROPOSAL
Ride the following routes occasionally or more
Route 124
Route 107

22%
12%

Route 106
Route 9X
Route 8

31%
25%
63%

They told us the top destinations (mentioned ten or more times) they travel to by transit
are:
•
•
•

Downtown Seattle
Capitol Hill
University of Washington

When asked why they like the proposed changes, they us told in order of preference
that these changes will:
•
•
•
•

Improve reliability of their service
Increase their options
Provide them with buses that come more often
Provide connections to new destinations and better connections to light rail

In particular, people on Beacon Hill who live along 15th Avenue South said they would
appreciate more frequent connections to light rail and new connections by one bus
between south and north Beacon Hill neighborhoods and businesses.
Riders using Route 106 south of Rainier Beach said they would welcome the bus
coming more often. Riders on Route 124 said this route is in need of more service to
address overcrowding and reliability issues.
People we spoke with at ACRS and the Filipino Community Center tell us that being
able to take one bus route from Renton or the International District to reach these
locations will save them time, reduce the number of buses they take to complete their
trip, and reduce the distance they have to walk once they get off the bus or light rail to
reach their final destination.
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Their experiences and thoughts are documented in Appendix D. They describe today’s
reality for many historically underserved populations who rely on transit to access
opportunity – such as food, jobs, training, healthcare and affordable housing. They live
in the south part of the county where housing is more affordable, they travel by 2 or 3
buses to reach the lunch program or behavioral health class they participate in at
ACRS, and it takes them two hours or more to make the trip. Their trip may be too long
for them to make the trip within the two hour transfer window.
We heard about how participants’ families are moving south. From some, we heard
about how attendance at the programs they frequent has dropped since bus options
between Skyway, MLK Way, and downtown Seattle were reduced.
Their stories are confirmed by the organizations that serve them and represent them in
advocating for policies that make transit service more equitable.
The following organizations wrote to Metro to express their support for the service
change proposal:
•
•
•
•
•
•
•
•

Asian Counseling and Referral Services
Transportation Choices Coalition
Puget Sound Sage
One America
International Community Health Services
Filipino Community of Seattle
Mothers for Police Accountability
Asian Pacific Islander Coalition Advocating Together for Healthy Communities

They shared data about how communities of color and people with low or no income are
moving south. They shared details about the thousands of people they serve every day
in the International District and along MLK Way whose access to their locations would
be improved by the proposed changes.
What people dislike about the proposal
Two hundred twenty five online survey respondents told us they dislike the proposed
changes. They live in Rainier Valley (ZIP code 98118), Georgetown and Beacon Hill
(ZIP code 98108), Rainier Beach/Skyway (ZIP code 98178), and the Central Area (ZIP
code 98144).
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ONLINE SURVEY: DISLIKE THE PROPOSAL
Ride the following routes occasionally or more
Route 124
Route 107

20%
13%

Route 106

62%

Route 9X
Route 8

47%
38%

They told us the top destinations (mentioned ten more times) they travel to by transit
are:
•
•
•
•
•
•
•

Downtown Seattle
First Hill
Capitol Hill
International District
Rainier Beach
Georgetown
South Lake Union

When asked why they dislike the proposed changes, we heard most frequently:
•

Do not reduce Route 9X, this route needs more service not less

Following this top concern were others – listed in order from most commented on to
least – where people said the proposed changes would:
•
•
•
•
•
•
•
•
•
•

Increase the number of times I have to transfer to get where I need to go
Make it harder to get to Georgetown
Increase my travel time and the number of people on my bus
Eliminate service where I need to go
Remove my access to the downtown core/Downtown Seattle Transit Tunnel
Duplicate other service
Cause hardship
Be discriminatory or create social justice issues
Cause me to feel unsafe taking the bus or transferring between services
Have negative impacts on seniors or people with disabilities
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We heard the following concerns by route:
Route 9
•
•

•

Reducing Route 9 to peak-only is a cut to valuable service needed in the Rainier
Valley
The route currently operates as an express option through Rainier Valley with
direct service to First Hill and Capitol Hill, connecting employees and patients to
First Hill hospitals, as well as employees and students to Seattle University and
Seattle Central College at all hours of the day
Desire not to trade a quick, one-seat option for a slower, “less safe” two-seat
option and no new connections

Route 106
•
•
•
•
•

Riders of Route 106 who live in south Beacon Hill will need to transfer to get to
downtown Seattle
Riders of Route 106 in Georgetown lose a connection to the Downtown Seattle
Transit Tunnel and Skyway and Renton
The addition of trips to Route 124 is not an adequate replacement for a loss of
service in Georgetown
Route 124 feels less safe than Route 106
Concern about reliability of service on proposed Route 106

In general, people expressed the following sentiments that were not route specific:
•
•
•
•
•

This proposal provides redundant service between Mount Baker Transit Center
and the International District; those resources should be used to provide new or
different connections
Why create the new Route 38 only to replace it six months later? Can revisions
to routes 8 and 106 be made at the same time to avoid confusion?
Criticism as to whether this proposal is consistent with Metro’s Service
Guidelines
Every community affected in this proposal has a high percentage of people of
color and with low or no income; doing something to help some of these
populations is coming at the expense of doing harm to others
With the passing of Seattle’s Proposition 1, no community should see a reduction
in their service, specifically Georgetown and the Rainier Avenue South corridor

These comments were supported in letters we received from the Georgetown
Community Council and the Greater Duwamish District Council, which both said they
opposed the proposal. In addition to concerns about reductions in service to their
communities, the two organizations said they would like to be a part of the conversation
to figure out how to address every community’s needs. They are especially concerned
that this proposal pits communities against each other for limited resources.
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Ideas for change
Many of the people we heard from could see the value in increasing transit service and
options for communities in the south part of the county to access services and activities
along MLK Way. There were some who felt extending Route 106 north of the Mount
Baker Transit Center on a different pathway – possibly along Yesler or Boren to South
Lake Union instead of to the International District – would make these proposed
changes less redundant and provide new connections that don’t exist today. Others
wouldn’t mind reductions in Route 9X service, if there were better east-west options for
Rainier Valley residents to connect with light rail service. These and other service
restructure ideas were documented and shared with Metro service planners.
A contrast could be noted to distinguish outreach participants who felt their service
should not be changed, only increased, and those who felt like improvements to the
network might be warranted. The latter advocated for a longer, more inclusive, multiphase engagement process to restructure service so all communities would have the
opportunity to fully participate and more communities’ needs could be taken into
consideration.
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Appendix B: Emails, Phone Calls, and Letters Received
Comment
Hi DeAnna,
I have some additional comments about the proposal for Route 107. I've heard from several people on
south Beacon Hill who are opposed to the new routing and the loss of direct service to downtown Seattle. If
Metro decides to move Route 107 to south Beacon Hill, I think a better destination for Route 107 would be
SODO Station via Airport Way and Georgetown instead of Beacon Hill Station. From Rainier Beach, this
proposed routing for the new 107 would follow the current 106 route to SODO and terminate at SODO
Station. This routing would likely use a similar number of service hours as the proposed routing to Beacon
Hill Station. But at SODO Station riders could transfer to Link, 101, 102, 150 or several other routes for the
short trip to downtown Seattle. At Beacon Hill Station the transfer to Link is more complicated and there is
only the 36 for a street-level transfer to downtown. Also, the 36 is often full and it can be a long trip from
BHS to downtown on the 36. SODO Station offers many more connections for south Beacon Hill riders and
doesn't duplicate the service offered by Route 60. Thanks again for reading.
Dan
Hi - don't change the route. Getting regular bus service in Georgetown is tough enough. I commute regularly
to Redmond; and every rush hour bus seems full. Making my ride home longer makes me want to drive ☹.
Please consider ADDING routes to serve Georgetown-to-downtown!
Thank you,
Scott Rice
(Part 1 of 4) Dear King County Transportation Staff,
Thank you for the opportunity to comment on the southeast Seattle bus route restructure proposal.
First, so it doesn’t get lost, I would like to register my opposition to having proposed route 106 run between
Mt Baker Station and the International District, and to request that the number of people opposing this
extension be acknowledged in the public summary of feedback. Route 38 was split off from route 8 in order
to bring some reliability to the route. Adding that extension to downtown will take away the reliability
improvement, and make the route worse for everyone not traveling north of Mt Baker Station.
The proposal also appears to be in violation of the Service Guidelines, which help ensure that Metro’s
limited funds are invested where they will be most impactful. We already know that the old route 42 had
more protagonists than regular riders, so why re-invent the flat tire?
I am fully supportive of the portion of the proposal for combining soon-to-exist route 38 with the portion of
route 106 between Rainier Beach Station and Renton Transit Center. I hope that part happens.
Moreover, I hope that, if route 9 service hours are reinvested in route 106, that route 106 be raised to 10minute frequency for as much of the week as that freed-up money can fund. Route 8 was originally
supposed to be a good connector for people living on MLK but too far from Link station. With hours taken
from it to fund route 42, that did not happen. It can finally happen now. Unlike ruining the route by running
it into gridlock, having a 10-minute-headway version of route 106 running from Renton TC through Skyway
and along MLK to Mt Baker Station would be a major improvement in the southeast Seattle transit grid. I
would like the summary of public feedback to acknowledge the number of commenters calling for this
particular routing, both with and without an additional frequency boost.
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(Part 2 of 4) I am also fully supportive of the proposal to run route 107 along the path of current route 106
between Rainier Beach Station up to Albro Pl, and then continue along 15th Ave S to Beacon Hill Station.
Ever since Seattle Public Schools started abandoning the yellow bus program for higher grades, there has
been a need for a bus route from south Beacon Hill to Cleveland High School. This Safe Path to School
should certainly trump one Georgetowner’s desire for an occasional one-seat ride to Renton, or for
hypothetical employees of his for same one-seat ride.
That said, it should be noted that the proposal reduces Georgetown service, during a period of Metro
growth, while, ironically, three routes serving Georgetown (60, 124, and 131) are in the top seven of the
queue in the 2015 Service Guidelines Report to bring them up to targeted service levels. To make
Georgetown whole for at least not reducing service would require a frequency upgrade on route 124, to no
more than 20-minute headway. If it gets at least that level of investment, then there will be 6 buses per
hour, in each direction, serving the Georgetown residential area, and heading in the direction of downtown,
perhaps with close-to-10-minute spacing if the schedulers can make it happen, when route 60 is taken into
account. Even without route 60, having three 124’s per hour headed south is better than having to guess
whether to wait in the DSTT or at street level for half-hourly 106’s and 124’s.
I happen to be a frequent rider on route 60, and it is my preferred path for coming home from downtown,
due to its excellent reliability (mostly from not going through downtown), especially at night. Beacon Hill
Station is one of the safest and most inviting places to transfer in the county.
Route 124 did have 15-minute frequency after the post-Link-opening route restructure. But then, the South
Park Bridge closed, hobbling ridership. After the bridge re-opened the frequency was never restored.
(Part 3 of 4) On the topic of transfers, there will be those along the northern part of route 106 between RBS
and Albro who will point out the net increase of travel time from having to transfer to get downtown. That’s
why Metro should invest more frequency in proposed route 107, to get it to 20-minute headway for as much
of the time as possible, to make up for that increase in trip time. Indeed, any time a route is truncated to
serve a station instead of going downtown, a frequency investment should occur to make up for the transfer
penalty, and then advertised so that people don’t abandon the route before trying it, as happened with route
50. Look at the proposal Sound Transit just put out, to have all its express routes that become duplicative
with Link be truncated at various stations, and then have frequency matching Link on those bus routes.
This proposal was just made available at the ST Executive Committee meeting last Thursday, and was
covered in the Seattle Transit Blog.
Some will complain about Link not accepting paper transfers. For those who cannot afford a $5 ORCA
card, that is why the ORCA LIFT card is free. If someone qualifies for LIFT, but doesn’t get it, they are
already throwing away money. In this particular case, they also have the option to transfer to frequent route
36 at Beacon Hill Station to get downtown. In the case of proposed route 106, they also have the option of
transferring to frequent route 7 to head downtown.
Last point on this proposal: The only thing forcing anyone to walk to Asian Counseling and Referral
Service’s MLK office is the unreliability and lack of frequency on the route that serves that portion of MLK. A
new route 106, timed to pick up at Mt Baker Station shortly after each southbound Link train and each
southbound route 7 run arrives, should put an end to that complaint.
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(Part 4 of 4) A note on restructures in general: One of the huge mistakes people make in these restructures
is to focus on the maps, rather than other measures like reliability, frequency, trip time, etc. You may have
noticed that Reg Newsom had a lot to say about the maps, in his efforts to preserve his own one-seat rides,
but had very little to say about anything but the maps. The fruits of his labor was that the Capitol Hill
restructure was wrecked.
The southeast Seattle restructure should move forward, without route 106 going between Mt Baker Station
and the International District, but with more frequency on routes 106, 107, and 124.
Thanks again for the input opportunity. I look forward to a full summary of the various repeated points of
view (not just what was said at the one meeting I could not attend), and to Metro implementing a version of
the restructure that gives taxpayers and riders the most bang for the buck. Good luck on getting Metro
management to do right by the ridership!
Best,
Brent White

(Part 1 of 2) Dear Ms. Martin
Thank you for the opportunity to provide comments on the proposed SE Seattle restructures. We are a
group of social justice, immigrant and refugee, and transportation advocates writing to you in strong support
of this proposal.
First, we want to commend Metro for working collaboratively with our SE Seattle transit coalition including
organizations such as Transportation Choices Coalition, Puget Sound Sage, OneAmerica, Asian
Counseling and Referral Services (ACRS), Filipino Community of Seattle, Asian Pacific Islander Coalition
Advocating Together for Healthy Communities, Mothers for Police Accountability, InterIm CDA, El Centro
De La Raza and many others to develop a solution that addressed community needs and service gaps.
This coalition has spent nearly two years in partnership with Metro exploring a range of options to connect
transit-dependent communities in the Rainier Valley. These efforts have resulted in robust community
feedback including comprehensive surveys completed by 300+ ACRS clients, community group meetings,
and one-on-one meetings. Metro staff has brought many creative ideas to the table including shuttles, vans
and even the Center Park bus as we explored ways to bridge service gaps for this transit-dependent
community.
This brings us to the current proposal on the table. We appreciate Metro’s effort to consider this restructure
in collaboration with neighborhood groups and major employers including Swedish and Virginia Mason. We
want to be clear that we do not support an outcome which results in cutting service in one neighborhood to
serve another and we commend Metro’s effort to seek robust feedback from impacted transit riders on the
proposed restructure.
This restructure will benefit riders in SE Seattle especially older riders, limited English speakers, people with
mobility issues and other bus riders for whom Link just didn’t work as well to connect to services and
destinations in the Rainier Valley.

Project Name Public Engagement Report – Appendix F
King County Metro Transit

186

(Part 2 of 2) These transit-dependent riders rely heavily on local bus service: for some it is the 2nd or 3rd
transit connection as they access food banks, meal programs, English language classes and more at
community organizations on MLK Jr. Way.
At a time that transit ridership is growing and more people need choices, we should be adding bus service
and making transit a frequent and reliable connection to jobs, schools and opportunity. We urge you to
adopt this proposal and work to develop solutions that benefit all communities who use transit to get where
they need to go.
If you have questions or need more information, please feel free to contact Shefali Ranganathan, Executive
Director, Transportation Choices Coalition at Shefali@transportationchoices.org or 206-329-2336.
Thank you for your consideration.
Diane Narasaki
Executive Director
Asian Counseling and Referal Services
Elaine Ishihara
Asian Pacific Islander Coalition Advocating Together for Healthy Communities
Sheila Burrus
Executive Director
Filipino Community of Seattle
Rev. Harriet Walden
Mothers for Police Accountability
Rich Stolz
Executive Director
OneAmerica
Rebecca Saldana
Executive Director
Puget Sound Sage
Shefali Ranganathan
Executive Director
Transportation Choices Coalition
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(Part 1 of 2) Dear DeAnna:
This letter is in response to Metro’s proposed changes to routes 8 (new Route 38), 9 Express, 106, 107, and
124 that would improve the connections between Southeast Seattle and Renton and other areas south of
the city, which was released on November 23, 2015. International Community Health Services (ICHS) has
reviewed the proposed changes, and appreciates the opportunity to share our comments.
ICHS, founded in 1973, is a non-profit community health center offering affordable primary medical and
dental care, acupuncture, laboratory, pharmacy, behavioral health, Women, Infant and Children (WIC), and
health education services. As an important part of the health and human services safety net, ICHS is
committed to improving the health and wellness of underserved communities. ICHS advocates for and
provides affordable and in-language health care, in addition to advocating for and emphasizing the
importance of addressing the social determinants of health, which include access to jobs, housing and
economic opportunity. ICHS’ four full-service medical and dental clinics—located in Seattle's
Chinatown/International District and Holly Park neighborhoods; and in the cities of Bellevue and Shoreline—
serve over 21,000 patients in nearly 50 languages and dialects annually.
ICHS applauds Metro’s commitment to address the social determinants of health by responding to the
access needs of Southeast Seattle and Renton residents. Metro’s proposed route changes will potentially
have a significant impact on the way ICHS’ patients access their care at ICHS, particularly at our sites
located in Seattle. Approximately 43% of all ICHS patients served last year resided in the Southeast Seattle
and Renton zip codes of 98144, 98118, 98108, and 98178 (over 9,200 unduplicated patients total). Between
2010 and 2014 the number of patients ICHS served from these zip codes has grown faster than our overall
patient population – 15.3% compared to 14.8%, respectively. (cont'd)
Part 2 of 2) We expect this population to continue to grow quickly as low-income residents move southward
due to rising costs of living in Seattle.
The proposed revisions to route 106 will provide a new stop along MLK Jr. Way by the Othello Station,
which is a mere 0.1 miles from our Holly Park clinic site. Additionally, the proposed revisions increase
service and frequencies to routes 124 and 106 that stop at the International District Station which is 0.3
miles from our International District clinic site. Moreover, in 2011 ICHS opened a satellite medical clinic at
Asian Counseling and Referral Service which is located on MLK Jr. Way on the proposed revised route 106.
It is clear that Metro’s proposed revisions to routes 106, 107, and 124 will not only provide new direct
connections for ICHS patients residing in the aforementioned zip codes to culturally and linguistically
appropriate services offered at ICHS, but also to jobs and other economic opportunities concentrated in
Downtown Seattle. ICHS urges the King County Council to approve these route changes.
Thank you for the opportunity to comment on the proposed changes to Metro routes in Southeast Seattle.
Should you have any questions, please contact Sunshine Monastrial, ICHS’ Planning, Development, and
Evaluation Supervisor at sunshinem@ichs.com or (206) 788-3659.
Sincerely,
Teresita Batayola
Chief Executive Officer
International Community Health Services
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DeAnna,
Thank you so much for the quick response. Just out of curiosity, was it considered to extend the routing of
the 107 north of the Beacon Hill Station via Beacon Ave S. and Holgate and into the ID/downtown via 6th?
Or even Busway? It could then make a right on Charles, a right onto Maynard to get onto Airport way and
could perhaps layover somewhere around Atlantic Base. It could then make a right onto Massachusetts
and a left to get back onto 6th to complete the loop. I saw a lot of comments on Neighborhood discussion
boards about connecting Chinese communities and how changes to the 106 would affect that link. This
would also technically get people downtown on one bus with stops at stadium station and very close to the
ID. Anyway, it was just a thought, and always wondered why there was no transit service that ran down
Beacon Ave into Sodo.
Thanks again,
Daniel
Hi there. I'm calling to comment on proposed changes to the Route 106 bus. It's proposed that it will not be
coming down Beacon Hill and going through Georgetown, but going down MLK and then going up to the
Beacon Hill light rail station. I use the 106 bus a lot and know a lot of people in my neighborhood who do
use it. One of the nice things about it is that it connects us over to Georgetown and it connects down to
Renton. So those of us who live up on Beacon Hill and throughout that area won't have access to those
communities. I wish that you would not change the 106. Keep it the way that it is please. We have so many
buses that go north and south - this is one of the only ones that I know of, at least for me, that goes at a bit
of an angle or a little bit east and west. I think it's useful because of that. If I had any requests for changes, it
would be that there be lighter buses going by because they go right by my house and it rattles the windows
and cracks the walls - especially on Sundays when the bus is empty and the bus goes by it's very noisy. It's
not ideal to live along that bus route. But, at the same time, it's a useful bus. So please don't change the 106
bus from the way it is right now. My name is Jeff Cook and my number is XXX-XXX-XXXX. Thank you.

The Seattle Rainier Valley, Beacon Hill routes.
Cut two miles off the South Bound routes.
End the South bound Tunnel Routes at the Stadium Station including the route 124.
That can reduce delays downtown and in the tunnel.
And cut a mile off of routes 7 and 36 to 5th Ave and Jackson St. Which would reduce traffic congestion
downtown.
Change the amount of stops on Jackson from every two blocks to every three blocks by combing stops
move two stops over a block with a new stop between old stops.
The money and time saved can be used for other routes
Shorter routes means that routes can change drivers at the base which would cut delays and help keep
traffic moving.
Have the route 9 end at the Mount Baker Transit Center and replace the route 49 to the U Distribution for a
Direct Bus service to the U District.
When the tunnel from Downtown to Capital Hill is running
The plan extension of route 107 will only be more costly. Just extend Route 107 to the Rainier Beach
Station
Cut Two miles off the Routes 7and 36 to end at Jackson St at the Union Station or King Street Station.
The Super long routes that go all over don't work in the real world.
There are routes that that have frequent service to neighborhoods with low ridership.
Split the Route 50 into multiple Routes.
Have a separate Route from the VA Hospital on Beacon Hill to Rainier Beach and Serve the last section of
the route 7 to precinct St instead of the Route 7.
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Hello,
I felt it was important for me to write concerning the proposed changes to route 9x in Seattle. First off, I
completed a survey on this route a couple months or so ago when they were being distributed on the bus,
so I have also contributed my feedback in that manner. I ride this route twice a day, once in the morning
between 6:45 and 7:30, and once in the evening/afternoon, between 4:15 to 6:00, depending on when I
leave work. I pay for my rides by purchasing a monthly Orca bus pass.
Here are my concerns and questions, regarding this route: -On my way home while I am waiting for the
number 9(x), at the I-90 overpass stop (headed to Capitol Hill), the number 7 comes VERY often. Too often
in my opinion. That bus never completely full, and there are usually two that come right after each other.
This to me seems like a waste of resources and route, why not propose changes to the number 7 if this
route is not used to its capacity? I usually see 2 to 3 number 7 busses come in the time I am waiting for the
number 9. So usually at least one of the number sevens stop, and no one needs to get off or on because
one had just come by moments earlier. One time, the number 9 was VERY late, and I'm not exaggerating
when I tell you that FIVE number seven busses came in the time I was waiting for the number 9. FIVE. How
does that make sense? I'm sick of seeing multiple number seven busses come and go, with no need for that
many. It's depressing and frustrating for us number 9 riders, and yet OUR route is the one being proposed
to have less runs? That doesn't seem right. I would propose lessening the number seven route by at least
one bus....again, this route/bus is NEVER full.
If anyone read this, I appreciate your time. Again, I would suggest reducing the number 7, and if not adding
route/times/busses to the number 9x, in the LEAST, please do not reduce it.
Thank you again,
-Kendra
To Whom It May Concern,
The proposed changes to Route 8 (specifically, ending it at Mt. Baker) introduce a situation where there is
no longer any way for someone living South of Mt. Baker to get to (a) S. Lake Union, (b) the Seattle Center,
or (c) the Group Health Main campus and Hospital on 16th and Thomas, without changing buses.
The creation of an addition bus change means additional delays and an increase in overall commute and
transit times. The change also increases the number of changes from 1 to 2 that everyone living on the
Route 50 (people in Seward Park) have to undertake to get to S. Lake Union, the Seattle Center, or Group
Health. This is extremely unfortunate and adds additional inconvenience and isolation to these areas.
Since many of Seattle’s new jobs and development are being created in the S. Lake Union area, and the
Group Health Hospital is an important connection point, it would be nice those areascould remain connected
to the neighborhoods in Seattle South of Mt. Baker transit center.
These problems with the deletion of the Southern segment of Route 8 could be alleviated by either of the
following:
a) Don’t delete this area of Route 8, rather reduce the schedule and/or modify it
a) Modifying the 9X to travel West on Thomas/Denny, reconnecting both Group Health and S. Lake Union
b) Extending the 7 to travel further North and 3rd & Pike (note: does not connect to Group Health)
Thanks,
Ian
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I am writing regarding the proposed changes to the 106 route. I know that I am writing past the deadline for
comments, but I'd only recently seen the proposed changes. I hope you will consider my comments
anyway.
I use the 106 regularly to commute between NewHolly and Georgetown, and to my regular medical
appointments in Renton. Moving this route to replace the proposed Route 38 will not only make my travel to
Georgetown nearly impossible by bus and significantly complicate my travel to Renton, but it will remove all
bus service from south Beacon Avenue below Myrtle St. The 106 was rerouted to cover this area after the
36 was rerouted down Myrtle/Othello to serve the Light Rail station.
I urge you to retain the 106 routing through Georgetown and south Beacon Hill, and to keep the proposed
route 38. Thank you very much!
Sincerely,
Kay Lutz
I'd like the 106 route to remain how it is. You know, I don't want to see any changes on it. I've been riding
this bus for a long time and I like it the way it is. I can get to my appointments and everything. I can get right
to downtown. It's a good route. I like it the way it is. Thank you. Bye bye.
Hi, I ride Metro buses number 8 and number 9. And, I think what you are going to do to the number 8 and
the number 9 is crazy. You're going to split the 8 so that it's two buses instead of one. Making it two buses
to get from one destination to the next destination making me have a 20-40 minute layover which seems
really stupid. Please don't change the number 8! And, please don't stop or change the number 9 because
it's what I use to get to my volunteer work everyday and it's very helpful to only have to ride one bus to get
to the mental health center that I volunteer at. Thank you very much. My number is xxx-xxx-xxxx. My name
is Colette.
Hi, I'm a Metro bus rider and I'm really upset with you guys that you are going to monkey with the 8, and the
9, and the 106, and the 107, and the 124. Um, I don't think you should monkey them. They work fine the
way they are. Please don't screw them up. I am a person with a disability and that's going to be really... if
you do away those services, it's going to be really hard for people like me who have trouble walking and are
blind to get to things. And, it's going to make our trips even more complicated. So please don't complicate
things, please. Think of us, the handicapped people, or uniquely abled people in the world. I know you're
going to add on more light rail to Capitol Hill and other places, but sometimes the light rail doesn't go where
we need to go. Thank you. Oh, my name's Sheri.
I have lived in South Beacon Hill for 16 years. I am writing to ask that you retain route 106 from South
Beacon Hill to downtown, rather than reduce service to bus South Beacon Hill residents to the Beacon Hill
Link stop. The non-stop service to downtown is a very important route for residents of South Beacon Hill.
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Ms. Martin,
Your name and contact information was listed in a neighborhood blog as the contact to express our views
on an upcoming service change at Metro.
As I understand it, many of the current RT106 riders are fixed income elderly, many also use mobility aids
such as canes, walkers or wheelchairs. I am retired, and on a fixed income as well. I seldom used Metro
when I lived in Ballard and watched as the service was degraded with the explanation that service must
follow growth. I smell the same equestrian odor again coming from Metro. I can understand the desire to
use the coaches to put riders at a rail station, but at what expense?
The Rainier Beach light rail station is a very dangerous place to be anytime and to think that a Metro
representative suggested that it would actually be quicker for anyone who lives near Benefits Park to use a
new 107 to Light Rail route is insensitive to reality. The added expense to ride Sound Transit to reach the
same location is an illogical response to the goal of serving the community.
When Metro pleaded for more taxes to fund their services, and when it was noted that increased tax
revenue due to a recovering economy during the time between preparing the request and the election when
it could be decided upon negated the need for the total amount they were seeking; there was a deafening
silence from Metro. Now that the taxation efforts have passed, the services are planned to be cut,
changed, curtailed, as if the increase was not passed.
The Route 106 should be left as is.
Please include my input into the decision making process in an effort to prevent potential injuries while
transferring, robberies while waiting, and increased expenditure by riders on fixed incomes.
Thank You,
Larry Williams
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(Part 1 of 2) Dear Ms. Martin and Ms. Kraczyk:
Thank you for your kind attention to this matter of Seattle's and King County's plans to eliminate Bus 106 for
South Beacon Hill residents. While I understand the importance for the transit authority to attempt to cut
costs and to operate within budgets, I would appreciate your reading of my concerns for such a move.
First, it is my understanding Georgetown and South Beacon Hill residents voted overwhelmingly to expand
funding for mass transit services because of the dependence our neighborhoods have on your services.
Second, we also wonder about the methodology employed to come to this decision by King County
Transportation and Seattle Transit. I would like to know the methods that were employed. Would you please
let me and others know?
Third, were demographics such as education levels, income levels, the make up of the general population in
these areas, considerations for the number of people who consider English as a second language, ages
and the ramifications for children, aged and people with disabilities considered?
Fourth, if these were considered, would you please, as a matter of public information, inform us if all people
in these affected neighborhoods were notified with sensitivity to the demographics mentioned and in
manners both personal and with respect to their understandings of the English language?
Fifth what other methods for cost saving, short of removing services altogether, were reviewed by the King
County and Seattle transit authorities?
In human terms, for people who are challenged in their understandings of these proposed changes, and
people who are perhaps less affluent in demographic terms perhaps than other neighborhoods will surely be
more affected than folks in other areas, demographically. Please don't get me wrong. I do not wish for other
areas to suffer reductions in services, nor do I wish our neighborhoods to suffer the proposed fate proposed
by the authorities.
(Part 2 of 2) King County and Seattle, in considering the great installation of sports stadiums in our area
created incredible issues that remain to be resolved on I - 5. This in no way disparages these wonderful
stadiums. However the crowding of I - 5 has had obvious ramifications for traffic flow in our city. One
remedy for this is the very cause for which you work, mass transit, and the encouragement of life-affirming
and healthy transit, like cycling and walking for which our area receives national and international
recognition. Cutting mass transit in any area would be considered regressive and going against the fine
principles you and others have established for the well-being of the citizenry.
Should you have questions or wish to gather more information, please feel free to contact me and I will do
my best to be of assistance.
Sincerely,
Stephen Bamford
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Deanna,
I am one of the persons directly affected by the proposal to eliminate S. Industrial Way from the 106 route
and although I’ve already answered the survey, I would like to address the following:
The web link given on the signs posted about the proposed change is incorrect. The link leads nowhere. I’m
pretty upset by the proposed changes, so I diligently searched the metro site until I found the survey, but it
wasn’t easy.
What the sign says the link is:
kingcounty.gov/metro/seseattle2015
Actual Link:
http://metro.kingcounty.gov/programs-projects/se-seattle/proposal.html
Because of the difficulty, I worry that a lot of people who otherwise would have voiced their opinion may
have just given up… and our stop (42187) is simply too important to local businesses (there are SEVERAL)
to allow a typo on the part of King County Metro, to stifle our voices.
Another concern is that the signs weren’t posted at the stops that would be directly affected by the proposed
changes. There were 12 people at our stop who hadn’t heard about the proposed changes and were
dismayed at the possibility of losing their bus stop. That was just the one run. When you consider this bus
runs every 30 minutes… that’s a lot of people and their businesses who will be inconvenienced daily by the
changes. A lot of people. We can’t all fit on the 124 route. Our stop alone fills more than half the bus!
I would appreciate it if the signs were corrected, then posted at all the stops affected, and the deadline for
the survey extended to allow everyone involved to have their say.
If our company can help any way in printing up corrected signs or set up a mailing that would target
businesses on the route that could be affected, please let us know. We depend on Metro to get us HERE,
every morning.
Thank you for your time and consideration,
Sherry Baker
Hi Deanna,
I am writing regarding the Southeast Seattle proposal, specifically for changes concerning the Beacon Hill
neighborhood. I'm in favor of changes that provide increased connections to the Beacon Hill light rail
station, and as I live on the west side along 15th Ave S, I've endured years of subpar service from the
frequently late and infrequently scheduled route 60. It is incredibly frustrating to get to the Red Apple from
downtown in only 12 minutes, yet consistently wait 15 or more minutes for a connection to go the last mile,
turning what should be a 25 minute commute to a typical 40 minutes or worse. As changes are being made
around Seattle to better service the Montlake and Capitol Hill neighborhoods to their new stations, the west
Jefferson Park area should get the same level of service. I'm highly in favor of the proposal to route the 107
to service the 15th Ave S corridor, but only if the schedule is staggered with the schedule of the 60 to
ensure every 7 minute service during peak hours.
I have read comments on Beacon Hill's Next Door site from concerned residents regarding the loss of direct
downtown service for Southeast Beacon Hill residents, and how this would affect the elderly and disabled
who rely on their current routes. Currently, my area of Beacon Hill has no direct-to-downtown bus service,
however I would strongly prefer more frequent connections to light rail. Should the reroute proposal as it is
currently drafted fail, the west Jefferson Park area still desperately needs increased service via a separate
route from the 60. Adding more 60 service to congested First Hill, Broadway, and 12th & Jackson areas will
do nothing more than jam streets further and result in bus-clustering along the route for us downstream. In
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the rain (when we can't walk the last mile home), the 60 is frequently 20-30 minutes behind schedule.
As-is, the frequency is every 30 minutes or worse after 6:30 pm, which is unacceptable for what is still
considered rush hour/commuting time for many folks. As our only connection to the light rail, we deserve
much better out of our multi-billion dollar investments. Our area has received no meaningful increase in
service from last year's Prop 1 vote, and neighborhoods adjacent to the Light Rail should have at least as
frequent service as being proposed (or currently provided) for neighborhoods about to receive Light Rail or
Rapidride.
Thank you for your consideration, and please let me know if there is any further information you would like.
I look forward to the results of the public comment period on the SE reroute proposal and trust it will bring
SE Seattle satisfactory service.
Sincerely,
Ted Castro
MLK way has too many stops there are stops almost on every block.
Reduce the amount stops on The along MLK way by half by combing stops
Move Two over a block to make into one stop
On Rainier Ave at the Southbound stop at the light rail station on Rainier Ave is too close to the stop at
Rainier and MLK Wy the two stops are less than a block from each other
Metro can save a lot time and money by spending the stops out.
Don't need a stop on each block.
Hi,
I recently saw a sign at my usual bus stop that there is a proposal to create routes 106 and 107 while cutting
route 9. Please do not cut route 9. The buses that come are too full already with students traveling to
Seattle University, and I work by Swedish Hospital off of Broadway. Sometimes the 9 passes by me without
stopping because the busses are so full already. If anything, please increase the number of 9 buses but
please please please DO NOT reduce them.
Thanks,
Jessica Wang
Please do not reduce services on route 9-there aren't many buses that bypass downtown from First Hill to
catch connecting Eastside bus from the rainier freeway station. I was going to complain there isn't enough
of these buses during peak hours. I have to wait sometimes 30 min when I miss the first bus (I get off at
3:30pm and that is when it stops at my stop and I miss it most of the time).
Unless the street cars will be starting SOON????
Thanks,
Nancy
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I am very concerned about changes to the 106 route. I ride to the Renton TC and back whenever I’m called
in to work at King County Elections. I take the 106 all the way to the Renton Transit Center and transfer to
the Rapid Ride to get to work. If you change the 106 southbound as you plan to change the route
northbound, it would make it more inconvenient for me since the way the 106 is running now is working
perfectly for me. I honestly hope you’ll seriously keep this in mind while you make your plans. Also, I
depend on the 8 bus to get me all the way to Capital Hill for my Oncological and Eye appointments and like
the 106, the way the 8 is running now is working for me and is most convenient. I need to know if I’ll still be
able to get to work in Renton on the 106 and to Capital Hill on the 8. I don’t ride Link because it doesn’t go
where I need to go and it’s less convenient for me than catching the bus which by the way is from Beacon
Avenue. I live west of Beacon Avenue and all I have to do is walk up a small incline from my house and
then walk a few blocks to my bus stop.
On days I have appointments over at Group Health on Capital Hill, I take the 106 to MlK Jr. Way S and S
Henderson and walk to the bus stop where I catch the 8 and it I ride it all the way to the stop that’s
practically across the street from it. Please consider this when you plan your changes. Try to put
yourselves in the bus rider’s shoes or better yet, ride the bus to work every so often to get yourself
acquainted with us bus riders situation.
your description of revisions to route 106 (or any others) are useless without a graphic representation. the
written description could mean anything, with no beginning or ending to the proposed reroute.
The route 9 should not service 12th and Jackson northbound to Capitol Hill at the same time as the route
60. In other words, separate their service times to allow more flexibility in getting to Harborview and Capitol
Hill.
I don't think Route 8 should be split in two. That's bringing another bus (Route 38) onto the roads which is
questionable considering the fact that metro had many, many issues with finance management in the recent
past which resulted in the cutting, or reduction of bus service between 2014 & 2015. In reality, it sent many
people into a bit of a frenzy wondering if they will make it to work on time.
A side note; the early 178 bus has had some issues with not showing up and metro found it wise to notify
riders about 5-minutes(at times) before the next bus would arrive which means they could not find someone
to cover this route. Or maybe the driver could not show up, or there was no driver and metro felt it was ok to
stress out working adults who were thus stranded in Federal Way at the Park and Ride. All-in-all
notifications for rider alerts in general should be a bit more direct and not let minute. Give people plenty of
time to readjust their mornings for carpool or another alternative bus to get them to work on time.
I would like to know what the point of the Route 8/38 split is for, please let me know.
-Phelicity Thompson
I think it is very important to know how many people the change in the #9 will affect. Metro said that the #9
will operate during peak hours only. Many of our ESL and international students use this bus other than
peak times. In fact, I often use it on my way home from work at various times. I have found the use of this
bus very heavy between the times of 11 and 2. The #9 buses at these times are often double buses and
they are packed.
I really hope Metro will think more about this particular change.
Michele Quinn
Does that mean that rider needs to get off 8 and switch to 38 at mt. Baker?
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Good morning,
I’m a student that has lived out of Southeast Seattle for nearly 20 years, including having to accept the
deletion of the 42 route. Unfortunately, with the way Metro has set up their services to be taken up by the
First Hill Streetcar and the Link Light Rail, it was inevitable that they’d remove the 9X route and replace
portions of it with the already burdened 7 and 106 routes.
I’m a little concerned about accessibility to Airport Way from Southeast Seattle. Due to the fact that it’s
known to be a fairly dangerous neighborhood, with very limited accessibility to a secure place to hold
packages, people often have to have their packages kept at the distribution center for either UPS or FedEx.
Am I reading the proposal right, that the 106 will no longer be serving that area, taken over entirely by the
124, where you’d have to connect with it at… some point?
I’m also concerned about the time it’ll take to get to school in the first place. Often times, during peak hours,
it can take upwards of 45 minutes to an hour, just to ride the bus around 8 miles from Rainier Ave S & S
Henderson St to Seattle Central via Rainier Ave S and Broadway. How would these new changes affect the
time our students need to set aside for transit to and from school?
Thank you so much for being the liaison for stakeholders of Seattle Central, Jeff! I personally appreciate
anyone who can help be the voice for our students.
-- Bonn
HelloI wanted to reach out and express my concern about the service reduction of the #9. This route is the one I
take to work each day and walk a mile to and from. It is already frequently late, over packed, and irregular
outside of peak hours. It appears now the plan is to reduce trips? Please hear my feedback that there
should INCREASED trips on the #9 not reduced trips. It is also concerning that this route would be reduced
given that so many people of lower socio-economic status that who may need to travel outside of peak
hours for work or family reasons. Please reconsider this reduction.
Thank you
Aric Lane

The proposed route 106 does not make sense, lots of people in take bus to work in the industry area(UPS,
K2, lots of companies) . Please do not change the route, which would cause too much inconvenience for the
people work in this area.
Thanks,
Leo
You cannot be seriously considering taking away the bus service on south beacon hill!
you know how many timid people take the 106 on Beacon right now? you expect us to go down to MLK,
perilous in the winter, and crime ridden besides? It would change a 5 minute walk to the bus stop to a 20
minute walk, a mile, up and down a steep hill.
seriously?
We already have lots of service on MLK. we need a bus on Beacon Avenue!!!!
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Dear Ms. Martin,
I am writing to voice my opposition to the proposed Route 106 change. As an employee at the Boeing plant
in Renton and a resident of Beacon Hill this change would have a huge negative impact on my ability to be
at work on time.
Thanks for listening.
Best Regards,
Matt Shaffer
Hello Deanna,
This past summer I bought my first home in South Beacon Hill. A primary reason for this purchase was an
easy commute downtown via the 106 bus line. If this bus route is altered and rerouted to MLK, then the
closest bus stop to downtown would be at least a mile away from my house, which would add 20 minutes of
walking to my every day commute each way. My other alternative would be driving to work every day which
would not only cost me thousands of dollars a year; but since I would not be the only one forced to this
option, would also increase traffic on Beacon Hill and I-5.
I understand that the proposed route 107 implies that anyone going into downtown now has to transfer to
the light rail. However, anyone who pays in cash will now have to pay two separate fares just to get
downtown, which is completely unfair to the lower-income and elderly families who depend more than
anyone on public transportation.
I implore you not to allow Route 106 to be taken off of Beacon Avenue where hundreds of people depend
on this bus every day, and give MLK another bus line on top of Route 8 and the light rail.
Thank you for your time and consideration.
Adam Minton
Hi,
I'm writing to you as a concern customer about route 106 being revised. My father (70 years old) has been
using the Metro system for the past 20 years. He doesn't drive and moves very slowly due to injuries. He is
now retired and solely relies on route 106 to transport him to the international district everyday. It is his only
mode of transportation and his only way to not be trapped in a house. If route 106 gets revised, it would
make his daily trip to international district for senior social events more difficult. The hardship would
discourage him to stay active and social. Please reconsider this plan. Thank you.
Mary Chiu
Replacing the 38 with a much longer 106 reverses all the reliability advantages of splitting the 8 into two
routes, at least northbound. I like the 107 extension, but I also must say I use the 9 at various times of day
and find it very handy. I don't want it cut, especially after we lost the 7X.
I'd like to see the bus routes taken off of Carleton Ave s. It is a terrible idea to have the bus run down a
residential street on the far end of the neighborhood. The bus traffic should be routed via wider, more
centralized streets for improved access and appropriate street use.
Sincerely,
Joanne Tilley - Georgetown resident.
Leave the 9X alone.
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Please reconsider taking the 106 off our Georgetown bus options. I take it rather than the 124 as it has the
tunnel option which 124 does not
Mary Atwood
Georgetown
Yes, I just read on my bus shelter that you were thinking of changing my bus, the 106, it's route. And, I just
wanted to place my vote that I am not in favor of that. My name is Ray Harris and I am not in favor of you
changing the 106 bus route. Keep it the same. Thank you very much.
Hello DeAnna, this is Mary Rodgers and I'm calling concerning the changes to routes in southeast Seattle. I
think you all have a very good plan coming up for route 8, 106 and a couple of others. I just saw it today for
the first time. I think it's really quite doable. One of the better plans I believe. Thank you and hopefully you'll
keep on doing us these kinds of favors. Bye.
Hello, I'm calling about the new bus changes that are posted on the bus stop regarding the 8, the 9X, 106,
107, and 124. Um, it said that the Route 8 would stop running down MLK and only run from Mount Baker to
the Seattle Center and I find that to be very problematic. The bus 8 is an essential bus for a lot of people
along MLK and the 8 runs late quite often so if people are trying to travel two miles from where the bus
comes to their destination and now they have to jump off one bus and wait for another bus is very time
consuming. And, it also leads to people becoming bitchy in the morning because everyone's buses are late
and it's an all around shit show. So I will attend the meeting on Dec. 9. I hope that people will understand
that the 8 bus is very essential to the south end and helps connect a lot of people from the south end to their
jobs. Anyway it won't hurt to have the 106 coming down that route because it doesn't hurt to have two buses
coming down that way which makes it convenient for everybody. Anyway, hopefully this gets heard and I will
attend the meeting on Wednesday.
I don't agree on the changes to routes 106 and 107. There's a lot of people that catch the 106 from beacon
to Georgetown to get to work. I think the route should be the same. Also the 107 route should also stay the
same because there's no point of it going to the beacon hill station if the light rail goes there. The 9 route
"hopefully" will keep running at all times. It goes by the hospitals and colleges. If u want to change a route
change the 101 to run later going downtown.
The 23rd Ave loop needs to be deleted it slows down service. There is already frequent service along 23rd
Ave on the Route 48.
Just run the Route 8 on MLK Way only
That would cut ten minutes off travel time.
I am pleasesd I will be able to connect with the 106 and 107 SB from the light rail stations to Renton. While I
don't yet go to Renton often, this will encorage me to do dso without driving a car.
I am also pleasesd there will be a Rapid Ride connection from Renton to Southcenter (is that RR F?)
It would be nice to have the #9 schedule extend into the midday, as that provides a direct connetion to the
1st Hill mediacal facilities. (I can probably live without a transfer to the streetcar).
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Hi there,
Writing as a south end resident concerned about the proposed changes to routes on the table...my
household takes the bus downtown to work every day, as do so many in Beacon Hill, and these changes
would be super disruptive and challenging for a community already spending a long time commuting, for
whom the light rail line is over a mile away (and there is no east-west service to it).
Please
• Keep 9x going throughout the work day -- it's the only express route that goes from downtown to Rainier
Beach
• Keep the 8 as it is - don't cut it into 2 lines. Cutting it in half would double ride times for southend users!
• Keep the 106 as is as well -- sooo many people use it to get directly downtown to service, shopping,
employment, government... etc.
These bus routes need to be most accessible to people who depend on them most for transportation, not
just to commuters who have other transportation options available to them economically but who choose to
commute. Increased ride times takes a serious toll on economically disadvantaged riders, concentrated
(with these proposed changes) in the south end!
Thank you,
Emily Paddison
Hello Ms. Martin,
I am writing to express my concern about the proposed changes to route 106.
Many people rely on this bus route to get from South Beacon Hill to work; removing the route would cause
undue inconvenience for people living in the area. There would be no straight commuter route to the city,
only a ride requiring transfers or a long walk to the light rail. For those who have physical limitations, neither
of these options suffices. For those of us who love where we live but need to work downtown, it will be
cause immense inconvenience and probably a longer commute. Although I am in support of a 106 that
comes more frequently, I would be displeased if this happened at the cost of the full route.
Thank you,
Krystin Morgan
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Dear Deanna Martin,
I have lived in Georgetown for over 20 years and my family has been here for 5 generation. We have
always had bad metro service here, recently in the last 7 years things have improved greatly with the
neighborhood growing popularity and more residents moving in, I would like to thank you for the positive
Metro revisions that benefit Georgetown and connecting neighborhoods.
I see there is a proposal to remove 106 from Georgetown and make the 124 more frequent. The 124 is a
very long route that does not have a regular driver. It wouldn't matter how often the 124 comes, overall that
is a long route that NO BUS DRIVER WANTS. That is why it is full, doesn't come and is always late, they
can't find drivers for it. Majority of the time us riders are guiding the driver how and where to go because
every week there is a new driver. The drivers that are regular have made transfer requests for other routes.
I am writing today to explain why I do not agree with the new proposals regarding Georgetown. I rely on the
106 to get to places South of Seattle like Renton, Skyway, Kent and South Center , to go to work and
Downtown Seattle.
A few years ago the 106 was routed to include Georgetown, making it a safer and reliable.
With the 106 people can take it to Grocery Outlet that accepts EBT and WIC, and sells a variety of
affordable food.
Next door is Cash N Cary for those who cannot afford Costco Memberships.
132 does go there too but it drops Georgetown residents off at 4th and Michigan, making it complicated and
inconvenient when walking home with big heavy grocery bags. Some people who have kids and no car rely
on the 106 to go to those two stores.
124 is very unsafe. In the last 7 years it has gotten safer but it is still not a good bus to ride. It is also
unreliable, the first bus scheduled to come at 5:14 am but doesn’t always show up.
The first 106 arrives at 5:07 and is always on time.
Transferring to Tukwila Link station takes an hour on the 124
To whom it may concern,
As a Southend resident living along the 107 route, I think these changes look fine. Switching the 107 to go
through Georgetown to Beacon and routing the 106 through MLK seems like a smart move to be.
I am not able to attend the meeting on Wednesday but just wanted to share my support.
I would also like to ask how we can get bus stop improvements. The bus stop (107) at 51st and 107th is
very dark, there is no seating and seems to get substantial use. It would be nice to make it a safer stop
somehow.
Thank you,
Cory Briscoe
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Dear Executive Constantine,
I live in South Beacon Hill and work in downtown Seattle, using the
106 to commute and am very opposed to the proposed cuts to the current route. I know many others who
take the 106 home to South Beacon Hill from work, and we all agree that the bus is critical as, the walk to
the light-rail is too far from our homes.
Several years ago Metro proposed having the 107 going through South Beacon Hill and eliminating the 106.
We the residents of South Seattle opposed it, voted it down in favor of the car tab funding package for
Metro, once when it was brought up to the county, and then again for the city. Metro now has its funding; we
want to keep our 106.
I understand South Beacon Hill has had a bus going to downtown directly now for 45 years. My work
schedule and commitments vary, bringing me home at often after dark. It represents a physical danger to
me to have to get off the Light Rail at Beacon Hill or Rainier Beach Station and wait for the 107. This
change is very inconvenient and, most importantly, unsafe. I also worry about the safety and well being of
many vulnerable and elderly residents of the neighborhood.
This is a grave injustice after Metro raised our car tab taxes and now wants to go back to a plan nobody in
South Seattle wants. Please reconsider this idea immediately. Thank you.
Rebekah Clinger-Prince
Gentlemen,
Thank you for your public service in elected office. I am writing to oppose removing the 106 from
Georgetown and reduction in 9x service. Both eliminate service from one of the poorest parts of the County,
the Rainier Valley, to major employment centers like Georgetown, SODO, and First Hill. the former two
areas have large numbers of blue collar, union, industrial centers ,with good paying jobs, that don't require
post-secondary education.
One-seat service from an area with relatively high unemployment, to a major vocational employment trainer,
Seattle Central Community College is severely reduced because of the elimination of the 9x from other than
peak periods.
Lastly, this proposed service modification appears to shift routes from where they perform well in terms of
ridership per bus, Rainier Valley, Georgetown, SODO to a route that will perform less well, and was
eliminated in the past because it was redundant and had low ridership, MLK to the International District. We
want a transit system that is designed to maximize objectively measurable performance, not for the reasons
that, rightly or wrongly, Seattle Transit Blog suggest these modifications are being made.
Executive Constantine, you hired Fred Jarret as your Deputy, because you have a shared commitment to
making government create public policy performance metrics and having government meet those metrics.
This proposal pushes Metro away from that objective by restoring a previously non-performing route in
terms of ridership. MLK to the I.D.
Thank you.
Hello, yes, I'm calling about the 106, 107, and 9 bus route change, which sadly I disagree with. I was told
we could call this number to actually get more info on the proposal and also get more internally with the
proposal if we don't agree with it. So my name is Jerrin James. Please call me back at xxx-xxx-xxxx. Thank
you.
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Hi, it's so muddled I'm not sure what your name is, but it says tell us what you think call this number. Hi my
name is Sheri Colette-Bogan and I am reading your proposed rider alert for the Route 8 and number 9X.
And, I think you should leave the 8 the way it is because I live in the south end by Othello Station and I get
to ride one bus to and from Capitol Hill and Seattle Center. I would love to ride just one bus and not transfer
from the 8 to the 38. That seems ridiculous. And, the 9X, it runs during the day and I ride it because I
volunteer at Swedish Hospital. I am asking you, please don't change those buses. They are just fine the
way they are. Thank you very much. Thank you.
Hello, I'm writing you in regards you your recent proposal affecting my neighborhood.
I live in Georgetown and I work downtown. As a resident of Georgetown I have two options when
commuting to my job downtown. I can either take the 106 or the 124. I have been working downtown for
several years so I have been riding these routes since the revision in 2012. The point being is that I know
both of these routes extremely well. I ride both of them often. Here are my assessment of the two routes:
The 124 is:
- slow (surface roads, no busway, no tunnel)
- dirty
- In the mornings, it's usually filled with junkies going to the Evergreen Treatment Center(nothing against
people trying to overcome drug abuse, but in general people coming down from heroin tend to be a little
ornery)
The 106 is:
- fast (utilizes the busway and tunnel)
- clean
- usually filled with commuters heading to their job.
- on the way home, you are sheltered from the elements
The point being is that the 106 is not the same as the 124. In fact the 106 is a much better route than the
124... My neighbors and I all pick the 106 to commute unless we absolutely have to use the 124. We all
choose to walk 4-10 blocks to catch the 106 rather than the one block it takes to catch the 124. It's not even
close.
In your proposal, you are pulling the 106 away from Georgetown, you are basically removing the commuter
bus from Georgetown and for why? The new route for the 106 follows the exact route of the link light rail. I
don't get it. Link light rail is the best service Metro has right now, why remove the 106 to compete with the
best service in town? It doesn't make any sense. Riding the Light rail and transferring at rainier beach is
the fastest way to get to the last stop of the 106, that is the truth now, and it will be the truth when you make
the changes.
I beg you to reconsider these changes, removing the commuter bus(106) from ANY location is a terrible
idea. See rest of comment as an email
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To Whom it May Concern,
I am writing regarding the busses that run on Carleton Ave South in Georgetown. I am in full support of
moving the busses to Corson Ave S because as a resident of Georgetown the busses are a nuisance. They
drive WAY too fast down Carleton Ave S, shaking our houses and causing a disturbance and safety
concern. There are many small children who live on this small street and as a parent I cannot let my kids
walk to the park unsupervised because of the number of busses that are speeding down the street. The
streets are deteriorating and Carleton Ave S is not a street that is designed for large commercial vehicles.
There are already large vehicles moving on Corson Ave S and I feel like that would be a better avenue for
the Metro busses in Georgetown.
Please make the change to move the busses off Carleton Ave S.
Please let me know if you have any further questions,
Anna Howell
Yes, I was just calling to make comment on the proposed route changes to the bus number 9 express. I've
been riding the number 9 for about four years now and I have noticed that there has been a decline in the
service. And, as a rider of that service, I've noticed there has been an increase in ridership and I've also
noticed that it's been very full, the bus service is very limited. Just the other day, I work in the medical field
on First Hill, and I waited for a bus. I got off of work at 5 o'clock. I was at the stop which is around the corner
and I waited for a bus for 45 minutes. There was quite a lot of us at the bus stop and we were quite unhappy
about it. There's supposed to be a bus that runs around 5:10-5:15 and lately, for the last week, they have
not been available. And, when the bus driver arrives, at 5:45, she says she doesn't know what happened. A
lot of bus drivers are kind of without clue of what's going on with it. I live in the Renton area off of 108th Ave
SE. There I don't have no bus service coming into town if I wanted to work overtime at my job or have to do
something else. There's just no availability. So I hope that King County would use the proposed funding to
increase bus service for Route 9 going to Broadway and heading back to Rainier Beach area. It would be
greatly appreciated. Thank you for giving me the chance to comment. Have a wonderful day. God bless
you.
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Hi,
I write to BEG you not to reduce Route 9X service. As someone who lives on the very far end of that route
(Othello and Rainier is my stop) and works in Capitol Hill this would be a devastating blow. Reducing to just
peak hours would mean that I would have to take a combination of buses or buses, light rail and a long walk
on any days that I work a different schedule. And the reduction WITHIN peak hours is an even worse blow. I
ride the 9X every day. And every day it is late, slow, and beyond overcrowded. Yesterday morning the bus
driver had to turn riders away. What we need is MORE service not less.
Yes, some people will have other options due to your proposal, but for those of us who live on the far end
and east of Rainier, you are leaving us with impossible options. The light rail station is more than a mile
walk from my house, and as a woman, it is not a walk I feel safe making in the dark which is when I would
have to make it if you cut 9X down to peak hours and within the peak hours.
This change will affect many students as well as employees of the hospitals on First Hill and the staff and
faculty at Seattle University and Seattle Central. I am pleased that you want to add more options for
Southeast Seattle, but again I BEG YOU NOT to do this by sacrificing other transit options for people in that
area. Cutting service to add service is not progress. It makes the lives of hardworking people even harder.
I have voted repeatedly for transit funding even though I know it leads to my rent going up—and it has gone
up to barely affordable levels. Please do not make my life harder by cutting transit options and increasing
my commute when I am spending hard earned money to help fund transit. Please INCREASE Route 9X
service, do not cut it.
And also, your survey link is not working. I hope you will fix it so that people can have a say.
Sincerely,
Stephanie Lewis
Dear Deanna,
I live in the Georgetown neighborhood. I urge Metro to preserve all service through our community via the
106 (also the 60, 121, 124).
Also, the north bound routes 60, 121, and 124 run on a residential street (Carleton), with traffic circles,
failing pavement, inadequate intersection visibility, and noise/vibration issues. These buses regularly
exceed the speed limit or drive too fast for conditions. There have been incidents of damaged fire hydrants
in the past, and curbs are being damaged, because the traffic circles make clearance of curbs difficult.
These buses should be rerouted one block west on Corson. Corson is already an arterial and handles
freight traffic. SDOT is considering is as part of the freight master plan. It is the most appropriate route for
these buses. I can provide photos and other documentation.
Thank you for listening,
Best,
John Persak
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Hello Deanna,
I ride the 106 bus from south Beacon Hill to downtown every day. These changes would cause a
significantly negative impact to my commute. Here are my concerns:
-Why were only riders of the 8 bus surveyed? please survey riders of the other routes to find out where they
are going.
-Why would extend the 107 following the exact route of the 60 from Cleveland High School, the Beacon Hill
Light Rail station is not a very useful destination and airport way is a much faster route between North
renton and south beacon hill to downtown?
-Many of the riders on the 106 are going to Cleveland High School, Georgetown, and downtown. This plan
breaks this connection.
- If you want to serve MLK better why not make a new route instead of making several route changes that
will impact existing passengers.
Thank you for considering these comments.
Corinna Welzenbach
Spoke with a person on the phone who was upset about Route 8 being split into two routes. He was hoping
it just meant that there would be two numbers, but the routes would be interlined so he wouldn't have to
transfer to continue on his trip. He lives in the Central District and takes Route 8 from MLK and Union to
Rainier Ave S and 51st for his dental appointments. We talked about his options after the March service
change. None of these options seemed as convenient to him as being able to take the 8 all the way.
The 106 is one of the safest timely routes that travels Airport Way S. Taking this route away is an equality
issue. When you look at what a community gets handed to live with in one year Georgetown IS the King
County and Seattle Dumping ground. Our community gets the last the afterthought, the no room in the
budget. We just agreed to tax ourselves so that you can TAKE a route away from our community. I will be
writing a more detailed email. Here is just a few lovely items we have been dealing with from the county.
1.) A wet weather treatment that has taken a huge chunk out of commercially zoned land. No outreach to
our neighbors at Martin Court (LIHI) until the community asked for it.
2.) Waste management, a county + city waste site, has been operating without permit, dumping hazardous
waste into the Duwamish. It’s all OK. They get a small fire. The community lives with its pollution.
3.) More freight is coming to Georgetown. We aren't the only industrial area of Seattle. We are just treated
like one. You want to move freight + buses on to the same street, There are families that have to live there.
Don't worry- there's more.
Residents of South Beacon Hill and riders of the 106 are very opposed to changes. We rely on the 106 to
get us directly from our neighborhood to downtown. We rely greatly on the 106 as the light rail is a bit too far
aware. We are very concerned that the proposed changes with the 107 + a transfer at Beacon Hill light rail
station will make commutes much longer.
Thanks.
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I have to say, it takes a lot to get me to add my thoughts to issues. In this case, I fully believe that reducing
service on the 9x line is one of the worst ideas I have ever heard.
I live at Rainier and Dearborn. You could not pay me enough money to walk up to capitol hill from where I
live - particularly in the dark mornings and evenings. I attended Seattle Central Community College for 2
years, and during that time I relied on the 9x 100%. Every time I rode that bus it was full - sometimes full to
the point of being sardines in a can. We all dealt with it because its the only route that connects our
neighborhood with the hill. It is a lifeline to students who are attending SCCC. It is a lifeline to people who
are going to the hill for medical procedures and are unable to get there on their own.
If you're looking to sacrifice a route to pay for another, then you'll need to come up with a better solution. My
neighborhood desperately needs more service, not less. You might say that we're close enough to the
street car - but I ask you: would you send your senior acquaintances to walk up a steep hill in order to catch
a street car? Along a dangerously busy road with a history of pedestrian accidents and fatalities?
Shootings? No? Didn't think so.
My home is placed at an awkward interval between service areas. We are quickly finding ourselves without
good options, and without those options we will be orphaned at the base of the hill. Please reconsider
reducing the lifeline we depend on.
-Jenna Abts
The route 106 used to get directly on the freeway on Spokane Street and get off on Swift Albro/beacon, etc.
Now it dilly-dallies through Georgetown, taking even longer to get downtown.
We desperately need a route that goes directly between Rainier Beach and downtown Seattle for those of
us that work downtown. We have nothing. If you can ride the lightrail, great, if you can’t, you’re out of luck.
Now the proposal to take route 106 on an even longer jaunt around town is truly going to reflect negatively
on my schedule/attendance.
Please do not make route 106 EVEN MORE PAINFUL than it already is.
Hi, I have other comments I'll submit later, but I see an excellent opportunity here with the opening of the
First Hill Streetcar on Broadway. Routes 9 and 60 serve similar places on First Hill. Neither is currently
coordinated or through-routed with another route. And I believe they both run every 30 minutes off-peak.
The notion of truncating the 9 at Jackson and forcing a transfer to the streetcar makes little sense, in part
because the streetcar will end at Denny, while the 9, like the 60, continues to the north end of Broadway.
But with the addition of frequent transit on the south end of Broadway, there's less need for the 9 to
duplicate that segment. And for virtually no more service hours, the First Hill segment of the 9 could be
shifted to match the 60's routing between 12th & Jackson and Broadway & Madison. That would create a
new segment of frequent (15 minute) service. Many transfers between the 9 and streetcar would remain
possible, but this would create new frequent connections between Harborview, the Madison Street corridor
on First Hill, and the Capitol Hill station--unlike the streetcar. For those of us taking the 9 from Rainier Valley
to Broadway, we'd have the option of transferring to the streetcar or adding 5-9 minutes per trip (based on
your current Route 9 and 60 schedules) for a one-seat ride.
This seems like a change that would yield benefits far in excess of its low costs.
Thanks.
--Jon Morgan
Seattle, WA
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(Part 1 of 2) Spoke with Mary on the phone. She is concerned about changing the 106 so that goes along
MLK and to the ID, but not all the way through downtown. Even if the frequencies are increased, reliability
will be poor given the surface streets this route will be taking. She uses the 106 to commute to work
downtown from just south of Rainier Beach. She is concerned about the added travel time the route will
have going this pathway between her community and downtown. It will be super inconvenient for riders. She
can see a lot of usage along MLK, Rainier, and in the ID. While this is good for some, it's not good for
commuters looking for a fast, convenient trip to downtown. When I asked about transferring to light rail, she
said that it wouldn't be that great a travel advantage early in the morning. She catches the 106 early when
light rail is operating every 15 minutes. She finds the bus often beats light rail to downtown or is even with it.
In the afternoon it might have a travel advantage. But, for her, it's too crowded and the lights are too bright.
The lighting is physically challenging for her. She also notices a lot of people using Route 106 to get to/from
Georgetown. If they have to go downtown and transfer to go south, that will be really inconvenient for them.
She advocates for a Rapid Ride like service along Rainier Ave S or along the 106 routing currently
proposed - an express service between Renton and downtown Seattle through Skyway with limited stops. If
Route 7 and 106 were timed right in Rainier Beach, then transfers between those two services would
provide more options for people. I told her we did explore taking the 106 all the way through downtown, but
could not find layover space for the buses in Belltown. She encourages us to work with the developers of
Convention Place to see if we can design and build bus layover space into the new development there. She
finds the 9X useful and values it, but if it only operates in the peak that would be doable for her.
(Part 2 of 2 - She's concerned about Route 7 as the only option for Rainier Ave S service. There are a lot of
undesirable passengers on the route and she feels for vulnerable populations who have to ride and come
into contact with difficult people. She is aware of the public perception she is hearing on the bus - that
Seattle voters approved tax increases to not have their bus service changed and that the improvements all
seem to be going to wealthier, whiter populations. She says we will really need to work on our messaging
about this, including when Route 8 is changed in March. She says people who ride the 8 south of Mount
Baker Transit Center will feel like we're just trying to screw with them. People are averse to transferring, it
degrades their service. She told several stories of neighbors who have bought cars as a result of past bus
changes that imposed a transfer and made it more inconvenient. She thinks she might buy a car and return
to driving to work if we move forward with the change to the 106. She says people see a correlation - Metro
changes service, it's worse, less people ride, then the service is cut. We talked about Seattle's Rapid Ride
plans, which she is thrilled to hear about. She thinks anything like this that goes to Rainier Beach should go
enough south to connect the hill and Seward Park to the service. I thanked her for her feedback and asked
if I could follow up with her when we know next steps. She said she would find out about it on her own as
she does not want to receive emails about this project.
Overall I support all of the changes to bus routes for Southeast Seattle. I understand some of the concerns
with changes to the 106 through South Beacon Hill, but overall, I think its a wise change that will take
getting used to. Perhaps it will encourage a few more people to actually purchase Orca cards if their
biggest concern is having to pay for light rail in addition to bus.
I'm particularly in favor of the change to the 107. I live in mid-Beacon very close to the stop at 15th and
Dakota. Although we will have a third route pass by that doesn't go downtown, it will be enormously helpful
to have another all day route serve the west side of Beacon Hill and connect with light rail. I rely heavily on
the 60 to get me to and from my son's daycare, grocery shopping and the light rail. The 50 which also
connects to the light rail often comes within a few minutes of the 60, something I know can not be easily
remedied since they only intersect for a few blocks, but there are often long waits between buses to connect
to North Beacon and downtown for most of the day and weekends. It's also very difficult to get to the 36
(especially with a stroller) as it is up a steep hill and across Jefferson park, so to get downtown, it's pretty
much necessary to take a bus to Lander and transfer there. So please make this change!
Thank you,
Daniel Tilton
Beacon Hill resident
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Hi Deanna,
I live in south beacon hill by Benefit park, and I use seattle metro route 106 to get to work every weekday
from the Cambridge and 39th Ave S bus stop to the university street tunnel station.
I am very happy with the current route and the frequency of the 106 bus.
With the proposed changes, my commute time will surely be lengthened due to the transfer to the light rail
at either the beacon hill stop or the rainier beach station stop. Transferring at the beacon hill light rail station,
I expect will add at least 15 minutes yo my commute time. While I expect that transfering through the RB
light rail station is faster, I don't feel safe hanging out at MLK and Henderson.
Our neighborhood has one of the lowest walking scores out of all of Seattle. We rely on a direct bus route to
downtown to help our quality of life. Please consider the impact to quality of life for our neighborhoods in low
walk score areas when you make your decisions. This change will make life harder for me and my
neighbors who already suffer a disproportionate burden in getting around.
Thank you,
Gabriela
Dear Deanna Martin,
I live on 37th Ave S., just off of Beacon Ave S. I take Rt 106 for easy access to downtown. I do not use the
light rail because it makes my trip longer, as I have to transfer. The longest transfers are when I do take the
light rail (for example from the airport) and then take the 106 to get to my house. Because the 106 comes
only every 30 minutes, I often have to wait 20 minutes for the 106 to come after getting off the light rail.
I am concerned that taking the 106 off of Beacon Ave is going to make it difficult for many people to get to
downtown. We will have to the 107 down to the MLK and then transfer. It does not make any sense to
change a well-used bus route. I am asking that no changes are made to the 106 and that the King County
Metro puts their focus on bus routes that are not working.
-Sonya
Deanna, what is really frustrating is that the people of my neighborhood voted to increase funding for bus
service (and we ALWAYS do) but we get rewarded for that by getting our services cut?
Last I knew, to take the light rail, you couldn't use a bus transfer. Has that changed?
Please forward my discontent to whomever thought we would just lay here and let you guys take more away
from us.
South Beacon Hill is the home of a lot of people on pensions, and low income. the bus is the only way they
get around. Those of us that vote continue to support your measures,
but then you just take it away. it's not right.
Mimi Boothby
Thanks Deanna,
Will you add one more comment to my list?
I'm concerned about the impact of increased cost to me and my neighbors who will now have to pay for bus
fare and light rail fare twice per day. This doubles the commute cost for the current 106 bus riders who are
generally lower income folks.
Thanks. I look forward to hearing next steps.
Gabriela
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Good morning, this is Jessy Williams. My phone number is xxx-xxx-xxxx. I live at [address redacted]. I'm
calling to comment on the proposed bus route changes. My comment is that the number 9 route should not
be reduced. And, in fact, what we actually need on that route is more buses. It should start earlier and run
later. That bus could be a really great bus for both medical staff and medical professionals, as well as
students, on Capitol Hill, but it doesn't start soon enough for a lot of medical workers and it doesn't run late
enough for a lot of students. So I'm not surprised that the ridership is a little spotty because it's not quite the
right times for the people it could serve. I think that cutting those down could actually even make it worse. I
ride the 7, I ride the Link, I ride the number 9, sometimes the 48, less frequently the 8. But, I do not support
a reduction in the 9. I'd like to see it increased. Thank you.
(Part 1 of 2) Hi,
I attended the community meeting at the Filipino Community Center in early December and I would like to
offer some suggestions for SE Seattle transit service. These suggestions focus on 2 big problems with
Rainier Valley transit service: (1) congestion and slow transit speeds on Rainier Avenue and (2) making
bus to Link transfers at Rainier Beach Station.
To improve transit service along Rainier Avenue, I would suggest returning Route 106 to its old path
between Henderson St. and Othello Station. This change would allow more transit riders along the
southern part of Rainier Avenue and Skyway to transfer to Link at Othello Station for a faster trip to
downtown. The 106 currently offers transfers at Rainier Beach Station, but bus-to-Link transfers are more
difficult at RBS and the neighborhood isn’t as rider-friendly as the neighborhood around Othello Station.
Because of geography and the overhead power lines, development at Rainier Beach Station will always be
limited. The Othello Station neighborhood, however, is going to become a much busier neighborhood with
much more future development. Metro should focus building up the Othello Station neighborhood as a
transfer hub and be less reliant on transfers at RBS. Returning the 106 to its old routing and serving
Othello Station would be an improvement over the current situation.
I would also suggest changing Route 60 to serve Othello Station via Swift Avenue and Myrtle Street. It
might even be possible to thru-route the 106 and 60 to create one route that serves Renton, Skyway,
Rainier Beach and Beacon Hill via Othello Station.
I sometimes ride Route 50 from MLK to West Seattle Junction; but on those trips, I notice that I am usually
the only passenger whose trip starts in Rainier Valley and ends in West Seattle. I suggest that Metro might
be able to break the 50 into 2 routes: one from Alki to SODO and the other from SODO to beyond its
current terminal at Othello Station. The revised 50 could
(Part 2 of 2) also cover the Prentice loop which would allow all Route 7 buses to terminate at Rainier Beach.
Riders on the Prentice loop would gain direct service to the (less-than-ideal) RBS transfer point and Route
107 would terminate somewhere in Rainier Beach and not continue to Beacon Hill.
Regarding the proposed 38 and the new, revised 106 shown at the community meeting, I would suggest
keeping the 38 between Rainier Beach and Mt. Baker Station and then extending it north of MBS along
Rainier Avenue (making all local stops) and connecting to the First Hill Streetcar at 14th & Washington. It
seems pointless and duplicative to terminate the 106 in Pioneer Square compared to creating a better
connection to the First Hill Streetcar.
If the 38 makes all local stops along Rainier Avenue (between MBS and Jackson Street), Route 7 could
then follow the express-stop pattern of Route 9 on the Mt. Baker Station to Jackson Street segment. North
of MBS, Route 7 would offer a faster trip to downtown Seattle but still maintain connections to 23rd Avenue
and the I-90 transfer point. Metro could then eliminate Route 9 by offering riders in the south end a better
connection to LInk at Othello Station via Route 106 (returned to its old routing) and a faster connection to
Capitol Hill via the First Hill Streetcar (if it ever starts service) along with the faster trip times between MBS
and downtown Seattle.
Thanks for offering the information at the community meeting and I hope some of my suggestions will be
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considered.
Dec. 22 - Thank you so much for writing back. Our community is also gravely concerned about the
possibility of having to transfer to the 107 back up to the Hill at MLK and Henderson, the site of multiple
shootings in the past year, well-documented in the local media. There are multiple safety and liability issues
with this proposal. Please do not advance it because our community is vehemently opposed. Thank you.
Dec. 25 - Dear DeAnna, I am writing on behalf of my next door neighbor, who works on 6th Ave. S. and S.
Industrial Way. She and others who have to commute to Georgetown from Beacon Hill will also lose their
bus. She would have to take 3 buses to get to and from work: 107, Light Rail, then 124. My neighbor does
not speak English and many like her cannot personally write in. If you send someone into any 106 bus who
speak Chinese during the rush hour he/she will hear concern and anger about the cuts as the topic of
conversation on these buses. The need for more service on MLK should not come at the expense of those
who ride the current 106. Riders on MLK already have the Light Rail and #8 bus. If they want a bus going
downtown, have the 8/38 continue downtown after the Mt. Baker Station. Please do not target the people of
South Beacon Hill. Thank you again for your time.
Dec. 26 - From the meeting at the Filipino Community Center, "there is desire for a route that would connect
Renton, Skyway, Rainier Beach, the MLK corridor, and the International District in downtown Seattle." I
believe the solution to this is to connect the route 107 (Renton, Skyway, Rainier Beach) to the new 38 (MLK
corridor), then bring the 38 all the way downtown, as planned for the 106 to do, instead of just stopping at
the Mt. Baker Station. There's your new, continuous route. If necessary due to ridership, make some runs
end at Rainier Beach Station. Keep the 106 as it is. Thank you.
Dec. 27 - I have a statement from one of the Metro planners, who is now retired, regarding the Route 106: "I
have not followed the proposed changes in great detail, but I did see that Metro plans to make major
changes to routes 106 and 107. When I last worked on changes to these routes back in 2009, I thought we
had developed a good transit plan for southeast Seattle that had a good measure of public support after a
thorough public process in which I participated, and in fact I recall that ridership was very good after making
those changes. These routes did not need to change. My personal opinion is that what is being planned for
Route 106 is being done for narrow political reasons at the King County Council level and has not had the
benefit of an extensive public process. I know how much this route means to you and others in the south
Beacon Hill neighborhood." Thank you.
Hey, DeAnna, Mary Juntilla. We talked yesterday for quite some time. I appreciate the chance to share my
concerns with you about changes to bus routes of south Seattle. One thing I didn't say, that I intended to
say, um, I'm sure you've heard it before... But, there seems to be an idea that people who usually take the 7
Prentice can simply go to the 106 route instead. And, that's unrealistic. Somebody needs to look at the
elevation changes before they make decisions like that because a lot of the people I know, for example the
elders who live on 64th Avenue South or 65th Avenue South, in order to get to the 106 anywhere south of
Roxbury, they have a long, very steep hill. So just wanted to add that one more thing to my comments about
changes to the 7 Prentice and 106. I hope you have a very wonderful Christmas.
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(Part 1 of 2) Ms. Baker:
Here is how the community in the Rainier Valley hears and understands your response on behalf of Metro
and the King County Executive.
What you wrote:
”In addition, our service guidelines also guide us to apply our resources to reduce barriers and increase
access to opportunities for equity and social justice populations. This proposal is the outcome of a
conversation with organizations providing these kinds of opportunities along the MLK corridor. “
What the community hears:
In spite of the lousy metrics for the duplicative transit on the MLK Corridor (and the fact that the current 106
and 107 provide connections from Renton to the efficient, non-duplicative, high capacity, high speed light
rail that efficiently serves the corridor) that Metro acknowledges, The Executive is going to use Metro as a
means of political patronage to the leadership, staffs, and boards of non-profits in the MLK Corridor under
the mantra that subjective and anecdotal measures trump objective performance measures.
What you wrote:
“Finally, our service guidelines ask us to listen to riders before we make changes and to design changes
with this feedback in mind. That’s why we want to hear from you and the public to understand how you use
the service that’s out there today, what’s important to you, and how we might be able to balance the needs
of all riders and communities in our current funding environment.”
What the community hears:
Your guidelines ask you to listen to the community. Once you have listened to the community, even if the
community is very much opposed, Metro is going to do what it wanted anyway.
I am not being disrespectful to you or the County Executive or trying to be flip. I am being direct.
There is also the factor here that in a democratic system, government does not represent the will of the
majority, but the majority of the people who participate in the process. Those non-profits, their boards, and
staffs participate
(Part 2 of 2) vigorously and are having outsized influence here, not unlike, but via a different set of means,
the wealthy with their big contributions. The broader population of the Rainier Valley has one of the lowest
voter participation rates in King County. So we get the government we deserve. Social equity, would
perhaps suggest listening a bit more to those under-represented masses, rather than a few squeaky wheel
non-profits, who outside of this particular context, I am deeply supportive of.
Neale Frothingham
Please do not make any changes to the 106. If MLK riders want a direct route from Renton to downtown
have the 38 continuous with the 107 and bring it downtown. Thank you.
please please please do not cut frequency and running times on the 9X. M wife and I both rely on this route,
as do many of our neighbors in Columbia City. This will make the 7 even more crowded and slow than it
already is. I am a HUGE KC Metro supporter, but please reconsider this decision. If anything the 9X needs
to have expanded frequency and run times.
I believe strongly that you should keep the route 9 as is. Please do not reduce service. I rely on this route at
all times of the day to get to work and vital doctors appointments. Thank you for your consideration
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If there is a proposal to reduce the 9 what is the plan for those who live on the south end to get to first hill
where many work at the hospitals and also those who attend Seattle Central?
Seems to me that those who are the most disenfranchised will have a more difficult time getting to their jobs
and access to higher education?
I believe routes with direct access to our health care facilities, especially to Harborview where many people
receive care, is vital. If their health is compromised should we expect them to make transfers if they have
mobility issues?
The 7 is already a crowded unreliable route and will be worse if the 9x is reduced?
Oh no, please don't cut the 9! It doesn't run late enough as it is! The 7 is awful, it's miserably slow. It takes
me an awful crawling hour to get home in the 7, and the 9 takes half as long! I don't care about the middle of
the day, but when I'm in Capitol Hill after 7:30, which is often, being forced to take the 7 instead of the 9 is
like a punishment. You need to extend the hours, not cut them! You keep asking us to throw tax money at
you, and we keep doing it because our bus system is so awful, and all you do is CUT service??? You're
making my life miserable. Please reconsider.
Sarah Voss
Please do not reduce the 9x route. It's already hard enough to get to Capitol Hill in one trip, and that's only
on the weekdays. This would make getting to and from home ridiculously difficult.
Dear Metro,
I have lived in South Seattle, Rainier Beach (RB), zip code 98118, for more than 10 years. I work at
Swedish Medical Center, First Hill Campus. My work hours are mostly noon-8:30pm. I walk to the stop on
Henderson ( about 7 blocks ) take 9X to work, I do not need to transfer, it drops me off right on Broadway,
where Swedish First Hill is. Going back home at 8:30pm , #9X is not in service. So, I have to either walk (
which is not safe due to poor lighting on Boren ) or take #60 to Jackson to catch #7 or take #3 or#4 to
downtown and then catch #7. Both options take too much time, especially the downtown one.
Tens of thousands of people are employed at First Hill neighborhood. Many of them come from the 98118
zip code.
Most do not have the 9am-5pm work hours. Their hours are all over the map. now with Columbia City
booming, people are looking into ways to use more of the mass transit and less of single occupancy driving.
I was hoping, and it seems to me reasonable, to expand bus #9's services to at least 10pm, it doesn't have
to be 9X after certain hours in the evening.
The new proposal for bus #9 is going to discourage people from using mass transit, it will make it
inconvenient to commute , adds to transfer time... I am already considering going back to driving
I have tried, still trying, vanpool, carpool for years. So far, no matches.
I have, encouraged others, to vote yes to every proposal on the ballot to improve mass transit. I believe it is
the way of the future for many reasons, especially the climate.
I hope you will reconsider your proposal and expand bus #9's service, instead.
Thank you.
Sincerely,
Kiyar
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NO PLEASE DON'T CHANGE OUR SERVICE!!!!!
I am a longtime resident of Rainier Beach and I do NOT want these changes to go into effect. They don't
appear more efficient at all. MLK is NOT an easily accessible street during rush hour!!! It is packed to the
brim with traffic, which is why the #8 buses that currently run down it every 15 minutes always end up
stacked on top of each other. The traffic is too bad down this road and it makes the route inefficient. If you
add the 106 to this it will be disastrous for the residents.
I don't know who you talked to before you came up with these ideas, but I don't really believe you surveyed
the people and what we truly want/need. We need the routes to STAY THE SAME and just ADD MORE!!!!
Gentrification is moving south and we need more access to Seattle NOT to Renton.
These are STILL SEATTLE bus routes!!!! Let the residents of Renton worry about more south end buses
without messing up our Downtown Seattle service.
AND DON'T CHANE THE 106 ROUTE!!!!!!!!!!! PEOPLE NEED IT TO RUN THROUGH SODO/SEATTLE
AND NOT DOWN MLK!!!!! THERE IS ENOUGH MLK ACCESS VIA OTHER BUSES AND THE LIGHT
RAIL!!!!!!!!! THE 106 IS THE ONLY BUS THAT EFFICIENTLY RUNS THROUGH
DOWNTOWN/SODO/GEORGETOWN/BEACON HILL. IF YOU REMOVE IT YOU SCREW SOOOOO
MANY PEOPLE!!!!!!!!! WE DON'T NEED IT GOING DOWN MLK!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
Sincerely,
A Longtime Rainier Beach Resident who wants to be heard.
I am writing to PLEASE ask you not to reduce the frequency of bus line 9x. I am a Swedish Medical Center
employee and I live in Hillman City. I'm an Emergency Medical Tech work odd hours in order to keep the
hospitals staffed 24/7, and rely on public transportation to get to work, as there is limited parking in the First
Hill area where most of the city’s hospitals are.
The infrequency of 9x is already problematic, and reducing it further will create more stress for the workers
striving to provide quality medical care to Seattle’s residents. Bus #7 is already overfilled, and this reduction
will dramatically increase this problem.
This decision disproportionally impacts the residents of South Seattle, who are already struggling financially
to make ends meet, compared to our North Seattle counterparts.
Thank you for considering the impact that reducing bus 9x will have on medical workers and the lower
income folks who live in South Seattle.
Best regards,
Moises Hueso
Hi,
I find it hard to believe you could be considering cuts to #9. I am a professor at Seattle University and live in
Mt Baker. I use the #9 to commute to work as do many of my colleagues. Was at a faculty gathering just
yesterday where we were laughing about how we could conduct faculty meetings on the #9. The fact that
the #9 is an Express makes travel to this work site so much more efficient for many of us in this increasingly
congested city.
Please don't cut this line - don't get rid of something that works.
Thanks,
Rachel Luft
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Dear Sirs:
I would like to further express my opposition to replacing the 106 with the 107 as proposed. I would like to
represent my community who may not be able to speak for themselves. There are many immigrants in my
neighborhood from China living on South Beacon Hill, many of whom may not speak English or participate
in the political process. But this would adversely affect our whole community.
I have never seen the 106 low in ridership. I see many senior citizens take the bus throughout the day, often
with walkers, from South Beacon to Chinatown. You want to make all these people get off halfway at
Beacon Hill Station, then try to figure out the crowded Light Rail, then come out of the Light Rail and wait in
the inclement weather coming back?
On my bus there are also many from my neighborhood who work in Georgetown and the Industrial District.
They would have to go downtown then take a bus back.
This change would be very disruptive to our community and we oppose it. Thank you.
John Hoy
I am writing to PLEASE ask you not to reduce the frequency of bus line 9x. I am a Swedish Medical Center
employee and I live in Othello. Medical workers often work odd hours in order to keep the hospitals staffed
24/7, and rely on public transportation to get to work, as there is limited parking in the First Hill area where
most of the city’s hospitals are.
The infrequency of 9x is already problematic, and reducing it further will create more stress for the workers
striving to provide quality medical care to Seattle’s residents. Bus #7 is already overfilled, and this reduction
will dramatically increase this problem.
This decision disproportionally impacts the residents of South Seattle, who are already struggling financially
to make ends meet, compared to our North Seattle counterparts.
Thank you for considering the impact that reducing bus 9x will have on medical workers and the lower
income folks who live in South Seattle.
Sincerely,
Markus Cromwell
I am writing to oppose the cuts to Route 106 and the 9x in favor of a low-ridership route along MLK to the
International District. It is difficult enough as is to get around Seattle living this far south. I am also a
disabled single mother who depends 100% on the Metro, specifically #9.
It doesn't make sense to cut buses in the poorest of communities. Please listen to the riders and reconsider.
I thank you.
Amanda Mosiniak
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I am writing to PLEASE ask you not to reduce the frequency of bus line 9x. I am a Swedish Medical Center
employee and I live in Hillman City. Medical workers often work odd hours in order to keep the hospitals
staffed 24/7, and rely on public transportation to get to work, as there is limited parking in the First Hill area
where most of the city’s hospitals are.
The infrequency of 9x is already problematic, and reducing it further will create more stress for the workers
striving to provide quality medical care to Seattle’s residents. Bus #7 is already overfilled, and this reduction
will dramatically increase this problem.
This decision disproportionally impacts the residents of South Seattle, who are already struggling financially
to make ends meet, compared to our North Seattle counterparts.
Thank you for considering the impact that reducing bus 9x will have on medical workers and the lower
income folks who live in South Seattle.
Sincerely,
Laura Wood
With the proposed changes, will the 106 terminate at the International district, or will it continue to run
through downtown?
Thank you,
Laura
Hello,
Thanks for the opportunity to comment on your proposed changes to routes 106 and 107. I live near 39th
Ave S and S Cambridge Street by Benefit Park and i commute to the university street station downtown M-F
during rush hours and late at night.
Your proposal indicates that instead of a route that takes me from my house directly to the downtown bus
tunnel, I would instead ride the 107 bus to the beacon hill light rail station and use the train to get me
downtown. Adding a transfer to the route is not an improvement for me.
Your rider alert indicates that routes 107 and 106 wold cone more often. Is that more frequently than those
current routes run? It is not clear if the 107 that would come to 39th and Cambridge as proposed will come
as frequently or more frequently than the current 106 route comes. The 106 route comes every 15 minutes.
Will the 107 come just as often, or more often? I would like the 107 bus to run every 10 minutes during rush
hour and run until 2 am on the weekends.
What is the comparison in travel time from the current routes to the proposal traveling from 39th and
Cambridge to the university street station? Is it faster to ride the bus south to the rainier beach station or
north to the beacon hill station to then traster to the university street station. If the proposed commute time
is more than 45 minutes, it will impact the property values of our neighborhood.
Thanks,
Gabriela
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DeAnna,
I urge you to continue all current service in georgetown (Rts #106, 60, 121, 124). Georgetown is
geographically isolated from much of the public transit infrastructure as it is and the routs we have are vital
to many in the community for transportation to and from work, shopping, socializing etc...
I would also like to draw your attention to the fact that Routes 60, 121 and 124 run on a residential street
that is not rated or adequate for heavy vehicles. SDOT has already made several attempts at traffic calming
and truck traffic rerouting. Indeed the traffic circles/landscaping are regularly overrun, curbs and pavement
are damaged etc.
As a father of two young children I find myself more often than not in conflict with the busses as they pass
by the house. There is a significant noise issue at all hours and the house literally shakes when busses
pass. (like pictures come of the wall shakes). Not to put too fine a point on it but it is terrifying to put a child
in a car seat as the buss goes by. I'm sure the driver is aware but it is still quite intimidating. Our dog was
also hit (uninjured). anyway you get the point. If its happening to me its probably a problem for others as
well.
It seems to me that the existing arterial on Corson might be a better choice for keeping schedule, limiting
damage and mitigating pedestrian conflict.
Thanks for your time!
Justin Howell
Hello DeAnna, my name is Larry Meadows. I'm on the Metro Have a Say website and I cannot find a way to
send you an email and now I'm getting your voice mail... apparently, none of the links are working. I'm really
distressed over the number 9 express being cut. I live in Columbia City and the number 9 takes me directly
to all my medical care, mental health care... I live in disability housing as I've just said, and it takes me
directly to Broadway, First Hill, and Capitol Hill where I access 90% of all my services. I am not thrilled about
this at all. This change to peak times only - it makes a midday trip to Capitol Hill a 2-3 bus and trolley, train
to trolley to bus, for something that goes just straight across the hill. I am just not thrilled. My number is xxxxxx-xxxx and, again, my name is Larry Meadows. Wow, this is a drag. Thank you. Goodbye.
Hello, I'm just calling about the change to Route 106. Will there still be a route going from Skyway up
Renton Ave S? Please call me at xxx-xxx-xxxx. [Staff] Returned this person's phone call and explained the
proposed change to Route 106. She asked how to get to Georgetown from Skyway and I provided some
options. She thanked me for the information and had no additional questions or comments.
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The proposed changes to routes 106 and 107 do not help those commuters who rely on Route 9 X on
Rainier Avenue between Rainier Beach and Franklin High School. If the changes go forward, the route 7 will
be the only route to serve that stretch of Rainier going forward. There are a number of commuters, students
and others who use the route 9 X on that stretch of Rainier.
That route also improves faster connections to light rail, because there are no connection to light rail for
most of that section of Rainier. Part of the goals of any regional mass transit system should be to feed
commuters and travelers from the neighborhoods to the mass transit backbones such as light rail. The
proposed changes would lower taxes to light rail but these neighborhoods.
The proposed changes would also force students going to Seattle Central and Seattle University, and
workers and other people trying to Capitol Hill, to transfer at 12 in Jackson, where they currently ride the 9x
and do not have to transfer.
Additionally, people traveling from Capitol Hill to the southern points with the 9x will now have to endure a
transfer.
Overall the neighborhoods north of Rainier Beach such as Hillman CITY, Columbia City Genesee etc
remains poorly served by Metro bus. For many in those neighborhoods, access to light rail is difficult due to
the distance between the stops for light rail. This feels once again like a fix that leaves out lower income
parts of Seattle, students, and workers in some of our most diverse neighborhoods.
I would urge decision makers to retain all service for the route 9 X and consider increasing service in the
evenings for that route. I would also encourage decision makers to retain and enhance service for route 60
which also serves those lower income very diverse southern Seattle neighborhoods.
Thank you,
-Jeremy Ward
Seattle
Myself and my neighbors are greatly unhappy about the changes to route nine. We live on the eastern side
of rainier Avenue between reindeer and Lake Washington and now we will have to have a much greater
walk or bus transfer to get to Capitol Hill.
There is no longer going to be any direct up to Capitol Hill from where we live, in one of the most developing
neighborhoods in all of Seattle. We will now have to take the seven, get off of the seven, walk to the closest
light rail station, and then take the light rail rail up to Capitol Hill, and this is only once the light rail actually
goes to Capitol Hill! And doubling that from Hillman City we will now have to change to get to Capitol Hill
from the 38???
There should absolutely be some kind of direct between Hillman City and Capitol Hill, whether that means
re-expanding the 9 or adding a light rail station at Orcas/Graham.
Jonathan Chiri
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If the changes proposed to route 106 namely:
Revise Route 106 – would be changed to go through the Rainier Valley along MLK Jr. Way South, Rainier
Avenue South, and South Jackson Street to the International District. Route 106 buses would come more
often—every 15 minutes during the day on weekdays and Saturday, and every 30 minutes later at night.
That’s the same as the current Route 8 and the future Route 38, which the 106 would replace.
The only bus that services large parts of the Beacon Hill road will be gone. It will strand many people and
force them to find cars because the bus stops would be so much of a hike. It is a terrible change. More
busses will do absolutely no good if they're too far for people to get to them. The current erratic schedule is
already a horrible thing to have to try to juggle, with busses towards Seattle coming at completely random
times. There have been times when I have watched three busses go towards Renton while waiting for one
to take me home. I am disabled, with a bad hip that makes walking a problem in cold weather. The
proposed changes would have me needing to walk up a long hill.
I don't want to have to drive everywhere. I'd rather take the bus. Please don't make me have to drive.
Please don't make me have to add to Seattle's traffic problem.
Been living on mlk for 5 years. been taking the 8 for 5 years. the first time i saw anything about this change
to 38 was when the bus number changed at the actual but stop.
Amazing!
Greetings:
I live on Rainier Ave South on 3300 block. I've a say to discuss the rider alert on bus numbers 8, 9X, and
106. I was wondering if the discussion still going on!
I ride the bus, to go to work, shop, etc. I ride 9X in front of Andover or Mt. Baker stop. The. Transfer to 106.
My challenges are:
1. The frequency of connecting one bus to the other
2. Having the flexibility of knowing if I miss one bus, I'm able to connect the other bus.
3. Are u cutting down or down sizing the above buses?
Thank you,
Ms. Abshir
Hello,
I am fine with changing the frequency of 9x to peak commuter hours but if possible, PLEASE increase the
frequency of 9x to be every 10 min or so.
Best,
Clare Ortblad
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Appendix C: Community Advisory Group Meeting Notes
Southeast Seattle Community Advisory Group Meeting #1
Meeting Summary
June 4, 3-5 p.m.
Neighborhood House Community Room, 4410 29th Ave S, Seattle
Participants: Dick Burkhart, southeast Seattle resident/former Sounding Board
member; Sheila Burrus, Filipino Community Center; Joanna Cullen, Central Transit
Coalition and Squire Park Community Council; Alan Garcia, Filipino Community Center;
Jeff Keever, Seattle Central College; Karen Lee Kimber, Swedish Hospital; Peggy
Martinez, Lighthouse for the Blind; Pear Moraras, International Community Health
Services; and Diane Narasaki, Asian Counseling and Referral Service
Invited, but unable to participate: Carrie Avila-Mooney, Office of Councilmember Joe
McDermott; Michelle Clark, Office of Councilmember Larry Gossett; Lauren Craig,
Puget Sound Sage; Mahnaz Eshetu, Refugee Women’s Alliance; and Shefali
Ranganathan, Transportation Choices Coalition
Staff: DeAnna Martin, King County DOT community relations; Ref Lindmark, King
County Metro Transit transportation planner; Doug Johnson and Jack Whisner, King
County Metro Transit service planners; Betty Gulledge-Bennett, King County DOT
communications manager; and Jonathon Dong, SDOT transportation planner
Welcome, purpose, agenda and process review
DeAnna welcomed participants and reviewed the purpose of the community advisory
group, which is to advise Metro on how to address:
•
•
•

long-standing concerns related to getting between MLK Jr. Way South and
downtown Seattle/International District by transit;
respond to the investment of the Seattle Streetcar First Hill Line that will connect
Capitol Hill and Pioneer Square via First Hill and Little Saigon;
take advantage of changes being considered as part of the U-Link planning
process

She reminded the group that at this point the commitment is to meet twice. The aim of
this first meeting was to:
•
•
•

get to know one another
create a shared understanding of the impetus for change (e.g. the various
reasons we are looking at change and what we hope to address) and the
mobility needs in the areas we talking about
get direction on the scope (e.g. current service we could consider), possible
timelines for this process, and type and level of public outreach we would need
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The next meeting will be more of a workshop to look at service design options that we
should take out for public comment, as well as to provide advice on the type of public
outreach Metro should plan and implement to receive public input.
DeAnna asked that people talk one at a time and let the group know they would like to
speak by raising their hand or turning their nametent sideways. Since one of the
advisory group members is blind, she asked that people say their names before they
speak so she would know who is talking. DeAnna said that, as facilitator, she would be
writing down and reflecting back what people say and sometimes asking people to
share more so we can benefit more deeply from what members have to say. She asked
if there were any other groundrules people needed in order to feel comfortable
participating fully in the conversation. No additional groundrules were added.
Introductions
DeAnna asked people to introduce themselves by sharing their name, any affiliations
they have, and the interest or service needs they’d like to see addressed in this
process. The needs and interests identified include the following:
•
•
•

•

•

Graham Street light rail station looking more imminent with the possibility of it
being included in the ST 3 package. How would bus service best connect if this
became a reality?
Seattle Central College has thousands of employees and students coming to
campus from around the county every day. They have an interest in making sure
their campus is easily accessible by transit.
The Filipino Community Center – located on Martin Luther King Jr. Way between
the Columbia City and Othello light rail stops – needs good bus service. It’s too
far for people to walk from light rail to their location. They are planning
construction of a senior housing facility and are excited about the possibility of a
Graham Street light rail station.
Swedish First Hill and Cherry Hill have thousands of employees and patients
coming to these locations from around the county on a daily basis. Swedish
Cherry Hill campus (former Providence) is currently submitting a new Major
Institution Master Plan (MIMP) that lays out a significant expansion of the
hospital at Cherry Hill. The new building would increase the campus by 1.2M
square feet and almost double the number of patients and staff coming to the
campus.
Asian Counseling and Referral Service – located at Martin Luther King Jr. Way
just south of South Walden Street – serves 27,000 people annually; their clients
and employees speak 40+ languages; they have 200+ staff; and 500+ people
coming to their facility every day for work and services; most use transit to get
there. They conducted their own transportation survey in 2012 and identified 500
bus routes people are using to get to their location. Reducing the number of
times people need to transfer and assuring frequent bus service to their location
is a critical service need.
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International Community Health Services – recently expanded from their
locations in the International District and New Holly to include Bellevue and
Shoreline; many of their clients are traveling from South Seattle to these new
locations.
Lighthouse for the Blind – located on South Plum Street just off of Martin Luther
King Jr. Way – has 350+ people coming to work there each day; they need
accessible transportation options everywhere; more east-west service would
help.

Context for change
Ref provided some background on work Metro has done in conjunction with a working
group of organizations concerned about the loss of Route 42 over the last three years.
(A report describing outreach that was done in the community, what Metro learned, and
some of the actions taken was shared with the advisory group in advance of this
meeting.) In addition to the work noted in the report, Ref added the following to the list
of actions taken:
•
•

•

Metro and Sound Transit have worked to improve availability and promotion of
ORCA fare media.
Metro has implemented the ORCA LIFT program. Sound Transit made the
decision to accept the low income fare on Link light rail service making transfers
between the two services more affordable. In addition, the City of Seattle’s Prop
1 has dedicated funding to increase access to and enrollment in the ORCA LIFT
program.
Council directed Metro to form of a Service Guidelines Task Force currently
meeting and working to identify changes that could be made to Metro’s service
guidelines for measuring route performance and productivity, determining service
needs, and priorities that guide Metro’s work to restructure, invest, or reduce
service depending on the agency’s financial state – specifically looking at how
social equity is incorporated into the guidelines.

Ref added that the financial state of the organization has always been a key factor in
what Metro has been able to commit to in terms of changing bus service and, for the
last two years while this work has been going on, Metro had to plan to reduce bus
service around the county
In the “service reduction” planning, planners put together a restructure of southeast
Seattle bus service that offered a concept to shorten Route 8 and extend Route 106
north on MLK and into downtown via Jackson and Yesler. This concept would address
the service need to connect MLK destinations south to Renton and north into downtown
and make up for reductions to service on routes 9, 14, and 27. This concept received
community support.
However, things are different now. Severe cuts have been avoided, and, with the
passing of Prop 1 last November, Seattle has new money to invest in bus service in
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Seattle. Routes 9, 14, and 27 are not being reduced or cut. Route 27 is being restored
to all day service from Leschi, down Yesler, and into downtown at the June service
change. And, routes 7, 8 and 9 will be receiving service investments from the City of
Seattle this June and September.
The resources Metro has for addressing the service gap between MLK and downtown
are existing bus service and the Seattle investments being made in those services.
Doug shared additional background on other changes coming soon to transportation
infrastructure:
•
•

Seattle’s First Hill Streetcar will be coming online this year connecting Pioneer
Square and Capitol Hill via Jackson, Yesler Terrace, and First Hill.
Link light rail will extend to Capitol Hill and the UW at Husky Stadium next year
connecting SeaTac, Tukwila, Rainier Beach, Columbia City, Mt Baker Transit
Center, the International District, and downtown Seattle with these new
destinations.

As part of the planning process to change bus service when Link light rail starts
operating to Capitol Hill and UW, Metro is planning to split Route 8 at the Mount Baker
Transit Center. The southern portion of the route would become Route 38 and operate
between Rainier Beach and the Mount Baker Transit Center. The northern portion of the
route would continue to be Route 8 and operate between Mount Baker Transit Center
and Seattle Center via its current routing. A route map showing the change to the 8 was
shared with the group.
How to move forward?
Doug offered some options for change that Metro could consider and a general timeline
for when those changes could be made. The soonest any change could be made is
March 2016. The next opportunity for change is September 2016. Metro is considering
Route 9 to be redundant to other service within Rainier Valley and the First Hill
Streetcar, therefore, the resources of this route are the most likely to be used to make
changes to service. The route 9 resources could be used to extend the new Route 38
from the Mount Baker Transit Center into downtown. The more routes we consider
changing, the larger the outreach effort we would need to plan, and the longer it might
take. Staff in attendance wanted to be clear that depending on the scope asked for by
the group, management and elected officials would have to determine how to fit this
project in with other service planning efforts needed throughout the county in the
coming year.
DeAnna asked the group for their reaction to this and for other ideas they might have for
making changes.
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Diane expressed disappointment that the concept of the 8/106 is off the table. She
understood from conversations with elected officials in the past several months that it
would happen with the passage of Seattle’s Prop 1 last November.
The 106 extension would connect people from Renton into downtown via Yesler. This
would be a great new service – as long as it could run with the same frequency of the
southern portion of the 8.
DeAnna clarified that it does not have to be off the table if this group recommends that a
concept like this be considered. Making a change like this likely would require looking at
more routes than just the 8 and 9 to find the resources to do it.
Peggy said that many employees of the Lighthouse for the Blind live in South Seattle
and would like transit service to take them on one bus to downtown. She shared that
light rail is far too daunting to use for many who are blind or partially sighted.
Several members of the group thought it would be better to add something new to the
network, rather than have to change the existing network. They asked whether the City
of Seattle could fund it. Metro clarified that the group could ask the City of Seattle to do
so.
There was a question about what the riders of Route 9 would do if that route were
deleted to get to the same destinations they do today. Jeff is aware that many of Seattle
Central College’s students and employees use Route 9 to get to campus. He and
Joanna, whose daughter uses the route to get to work on First Hill from the Rainier
Valley, said that the frequency and quality of service of the First Hill Streetcar will matter
if Route 9 riders would be asked to take Route 7 and transfer to the streetcar to
complete their trips. If it will operate every 10 minutes, that makes the ask of 9 riders
easier.
Dick asked whether RapidRide was ever considered as a candidate for Southeast
Seattle. Jack answered that Route 7 is a candidate for bus rapid transit investment by
the City of Seattle. Joanna expressed the concern that bus rapid transit isn’t always the
answer because it can create access issues when stops are consolidated. Dick also
feels the current Route 8 is very useful.
DeAnna put forth a couple of choices:
•
•

Option 1 – reduce the hours of the 9 or use all the hours to do something
different along from MLK to downtown; the simpler the ideas the faster they could
be implemented.
Option 2 – providing a 8/106 option would require restructuring more service in
Southeast Seattle; looking at Routes 8, 9, 106, and 107 at least and would take
longer to implement.
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Several group members identified that there is a need to get east-west between Rainier
Ave and MLK and for local travel within the Valley.
Another member asked whether the Graham Street light rail station would help meet
some of the needs. Several members concurred that it would definitely improve access
to the Filipino Community Center and Hillman City.
Jeff asked whether the Route 9 will be slower once the streetcar begins operating
because they will share the same pathway. Staff says this is a distinct possibility.
Outcomes
DeAnna reflected back that it seemed the group was leaning towards a larger
restructure process, timed ideally for a September 2016 implementation. The group saw
possibility for a restructure that could include routes 8, 9, 50, and 106. The group also
felt that having light rail and the streetcar up and running would be important to
understand how habits will change and to get people comfortable with being asked to
change their travel patterns. They also wanted to note the importance of involving
Seattle in this planning process.
A next meeting was set for June 18, 3-5 pm. DeAnna said she would confirm a meeting
location, bring people who weren’t able to attend up to speed, and send out a summary
of the meeting.
Southeast Seattle Community Advisory Group Meeting #2
Meeting Summary
June 18, 3-5 p.m.
International Community Health Services, Vashon Room, 720 8th Avenue South,
Seattle
Participants: Carrie Avila-Mooney, Office of Councilmember Joe McDermott; Joanna
Cullen, Central Transit Coalition and Squire Park Community Council; Jeff Keever,
Seattle Central College; Pear Moraras, International Community Health Services; Diane
Narasaki, Asian Counseling and Referral Service; Shefali Ranganathan, Transportation
Choices Coalition
Invited, but unable to participate: Dick Burkhart, southeast Seattle resident/former
Sounding Board member; Sheila Burrus, Filipino Community Center; Michelle Clark,
Office of Councilmember Larry Gossett; Lauren Craig, Puget Sound Sage; Mahnaz
Eshetu, Refugee Women’s Alliance; Alan Garcia, Filipino Community Center; Karen Lee
Kimber, Swedish Hospital; Peggy Martinez, Lighthouse for the Blind
Staff: DeAnna Martin, King County DOT community relations; Ref Lindmark, King
County Metro Transit transportation planner; Doug Johnson, King County Metro Transit
service planners; Marty Minkoff, King County Metro Transit acting manager of service
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development; Betty Gulledge-Bennett, King County DOT communications manager; and
Jonathon Dong, SDOT transportation planner
Welcome, group and meeting purposes, agenda review
DeAnna welcomed participants and reviewed the purpose of the community advisory
group, the advisory group process, key outcomes from the first meeting, and reviewed
the agenda for the meeting with the group. She invited advisory group members and
staff to introduce themselves.
Service concept – overview, discussion
Doug referenced a handout he prepared with some draft concepts for consideration. He
walked through three concepts, sharing information he was able to put together related
to cost and the tradeoffs or key considerations for each. (See attached handout,
entitled, “Service Concepts to Provide Direct Service between MLK Jr. Way S &
Downtown Seattle/International District,” for a description of this information)
Extend new Route 38 to the International District
The group asked the whether the 38 could be “live-looped” in the International District to
help reduce the cost of this option, instead of having to find layover in the International
District or back at base. Doug responded that this would make the route too long for our
operators.
Shefali asked why Metro has decided to move forward with a split of Route 8 at Mount
Baker Transit Center. Doug explained that we have data and rider feedback supporting
the need to split the route in order to improve reliability and on-time performance. In this
last round of public outreach, the public was asked whether they would prefer the split
at 23rd and Jackson or Mount Baker Transit Center. It was clear from public comment
that riders have a preference for the split at Mount Baker Transit Center. In addition, it
would be operationally better to split the route there because the buses have layover
space and operator amenities at the transit center.
Revise Route 106 to go to downtown Seattle via MLK and the International District,
revise Route 107 to travel north on Beacon Hill to the Beacon Hill light rail station
(Note: this concept for routes 106 and 107 is similar to what was shared with the public
during Metro’s service reduction outreach effort, but not exactly the same.) To Doug’s
concern about there not being layover space for the 106 in downtown Seattle, Shefali
pointed out that, eventually – when all buses must come out of the downtown tunnel for
the increase in light rail service, we would still have an issue with layover for the 106.
Another advantage of the 106/107 changes would be that it would provide El Centro de
la Raza with a direct connection to Renton.
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One member asked about what types of services or destinations would be lost if the 106
didn’t follow its current pathway. Doug responded that Georgetown would be the main
loser of service in this concept and that 106 riders going from Renton to Georgetown
would lose their direct connection. Georgetown would still have routes 124, 131/132,
and 60 serving them and connecting them to downtown via routes 124 and 131/132,
east-west and to Broadway via Route 60, and south to Burien via Routes 131/132.
The group was curious about who riders of Route 9 are. There was some general
discussion about travel patterns on the routes. Ridership has increased since the 7X
and eastside routes serving First Hill were deleted last September. There is a lot of
transfer activity at the I-90 and Rainier Ave S flyer stop. Riders are mainly hospital
workers and patients reaching First Hill hospitals, as well as college students attending
Seattle U and Seattle Central. Doug will do more research into the ridership on this
route to share at the group’s next meeting.
Jonathan shared more information on the First Hill Streetcar. It will operate every 10
minutes during the peak and every 15 minutes until 1 am. Fare payment will be similar
to other modes – tap with your ORCA card and a transfer is built in, paying with cash
and you would pay for both modes if you transfer from a bus to the streetcar. The
streetcar would not accept Metro’s paper transfers – so for those without an ORCA card
the trip would be more expensive as they would have to pay twice.
Joanna asked what the travel time difference would be for 106 riders heading into
downtown via MLK versus its current routing. Doug said he would look into this and
report back to the group.
Delete or reduce Route 9
Doug explained the resources that would become available if Route 9 were to be
deleted (16,600 service hours) or reduced to peak only, operating northbound in the
morning and southbound in the afternoon (10,300 service hours). These hours could be
invested in the 106/107 changes to make up the difference needed to fund that concept
and potentially address any layover issues.
Metro staff shared with the group that any of these choices would require a wider public
outreach process that involves affected riders, communities, and stakeholders and King
County Council approval. The earliest any of these changes could be implemented
would be at the September 2016 service change. Working group members understood
and acknowledged this.
How to move forward?
DeAnna asked the group for their general reactions to the options being presented.
Diane said the 106 concept is of most interest. She believes this set of changes would
be most desirable to the Transit for All working group members, but she’d like to check
in with them. She’d also like more discussion with this group and the Transit for All
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working group about the difference between Jackson and Dearborn routing of the 106.
The benefits of Dearborn are that it would re-establish old connections to places like
ICHS, the International District Community Center, Goodwill, and Uwajimaya, while
keeping a connection to the IDS/5th and Jackson.
Doug also asked the group to consider whether the 106 should travel 3rd Avenue or 2nd
and 4th through downtown.
Joanna wondered whether the bulk of Route 9 ridership is commuter-oriented. Doug
said it was – meaning most of the ridership is traveling north in the morning commute
and south in the afternoon commute.
Someone asked to clarify what the frequency would be on Route 106. Doug answered
that it would be every 15 minutes, consistent with the new Route 38. Joanna wondered
if this would be too much service on the route, but Doug did not seem to think it would
be. She was also curious what the demand on Route 106 is to downtown. Doug said
most people coming from Renton to downtown would choose the 101, not the 106.
Jeff wondered if it would be possible to shift Route 9 to 12th Avenue so it wouldn’t
compete with the streetcar. He hears from students that the route is frequently late –
something that won’t improve if the route is competing with the streetcar for space on
the road. He also said he would be concerned if he worked in SODO and rode the 106
to get there.
Another person commented that it must be a good idea if ACRS and the Seattle Transit
Blog support the concept.
The group wanted to learn more about the Georgetown and SODO issues and asked if
there was a way to partner with the city so there’s no net loss to these communities.
They also wanted more discussion about the possibilities for travel between Rainier Ave
S and First Hill if Route 9 were to be deleted or reduced.
Outcomes
DeAnna reflected back to the group that it seemed as though there was support for the
concept to change Routes 106 and 107. Given the type of questions the group was
asking, she suggested they meet again and staff take some time to do more analysis of
the ridership, cost estimates, and prepare some proposals for the group to consider.
Staff would also share and solicit input on a tentative approach to a public outreach
process for these changes.
The group tentatively agreed to meet July 16, 3-5 pm, at the same location. Pear
offered to see if the room would be available and DeAnna said she would get back in
touch with the group to confirm the details.
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Southeast Seattle Community Advisory Group Meeting #3
Meeting Summary
July 16, 3-5 p.m.
International Community Health Services, Vashon Room, 720 8th Avenue South,
Seattle
Participants: Emma Catague, Filipino Community Center; Joanna Cullen, Central
Transit Coalition and Squire Park Community Council; Ciara McAlinden, Office of
Councilmember Joe McDermott; Pear Moraras, International Community Health
Services; Diane Narasaki, Asian Counseling and Referral Service; Shefali
Ranganathan, Transportation Choices Coalition
Invited, but unable to participate: Dick Burkhart, southeast Seattle resident/former
Sounding Board member; Sheila Burrus, Filipino Community Center; Michelle Clark,
Office of Councilmember Larry Gossett; Lauren Craig, Puget Sound Sage; Mahnaz
Eshetu, Refugee Women’s Alliance; Alan Garcia, Filipino Community Center; Karen
Westling, Swedish Hospital; Jeff Keever, Seattle Central College; Peggy Martinez,
Lighthouse for the Blind
Staff: DeAnna Martin, King County DOT community relations; Ref Lindmark, King
County Metro Transit transportation planner; Doug Johnson and Jack Whisner, King
County Metro Transit service planners; Marty Minkoff, King County Metro Transit acting
manager of service development; Betty Gulledge-Bennett, King County DOT
communications manager; and Jonathon Dong, SDOT transportation planner
Welcome, group and meeting purposes, agenda review
DeAnna welcomed participants and reviewed the purpose of the community advisory
group, the advisory group process, key outcomes from the second meeting, and
reviewed the agenda for the meeting with the group. She invited advisory group
members and staff to introduce themselves by sharing their experience of transit or
most common routes they ride.
Restructure Concept – overview, discussion
Doug described the service network concept developed by the group at its previous
meeting. (See attached handout, entitled, “Concept for Southeast Seattle Service
Restructure: Routes 9, 38, 106 and107,” for a description of this information)
He outlined the changes and the costs associated with those changes that would be
considered as part of this concept:
Revise Route 106
Route 106 would be revised to operate through the Rainier Valley along MLK Jr. Way
South, Rainier Avenue South, and South Jackson Street to 5th Avenue South, adjacent
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to the International District Station (IDS). Service levels on Route 106 would be
improved to operate every 15 minutes daily and on Saturday and every 30 minutes later
at night, to be comparable with the current Route 8 and proposed Route 38, which the
106 would replace. Doug noted that: S Dearborn Street is no longer an option for
routing a bus from Rainier Ave S to the International District because of a protected bike
lane SDOT is planning to install there. In addition, taking the route all the way through
downtown on surface streets is also not feasible because of a lack of layover space at
the north end of downtown. There would also be additional cost associated with
extending the route all the way through downtown.
Revise Route 107
Route 107 would be extended further north through South Beacon Hill to the Beacon
Hill Link Station at Beacon Avenue South and South Lander Street, providing
replacement service for Route 106. With this change, service levels on Route 107 would
be improved to operate every 15 minutes during weekday peaks (northbound
AM/southbound PM) and every 30 minutes later at night, to be comparable with the
Route 106, which the 107 would replace along south Beacon Hill.
Delete new Route 38
This is new route would become the south half of the current Route 8, as part of the
service restructure currently under consideration through the ongoing Metro U-Link
Planning Process. If approved by the King County Council, this change would take
place in March 2016. As part of a future southeast Seattle restructure, Route 38 would
subsequently be replaced by revised Route 106, operating through the Rainier Valley
along MLK Jr. Way South.
Delete or reduce Route 9
To fund the cost of these changes, more resources than those provided by Route 38
would be needed. Reducing Route 9X to peak only service or deleting it would provide
the additional resources needed.
Add peak trips on Route 124
The concept would include six to eight peak trip additions on Route 124 to mitigate for
reduced service between Georgetown/SODO and downtown Seattle due to the revision
of Route 106.
Meeting participants had the following questions and reactions to this concept:
•

Will Route 8 definitely be split into two routes – Route 8 and 38? Staff responded
that it is still a proposal and not yet decided. This concept assumes King County
Council will adopt that change as part of U-Link Restructure – to be implemented
in March of 2016.
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Need for additional background on Route 106… Staff noted that historically the
106 didn’t go along Airport Way, it used to take the freeway.
What about Georgetown? What routes serve them and what is their frequency?
Staff shared that the other routes that serve them are Route 124 – providing
north-south service between SeaTac and downtown Seattle – and Route 60 –
providing east-west service between Westwood Village and Capitol Hill via
Beacon Hill.
Why has Route 9X been selected by the City of Seattle for investment? Will the
City take those 3,300 service hours and take then elsewhere? Staff answered
that at this point we cannot assume that City of Seattle money will be available
for these changes being considered.
How many more hours get added to 107? Approximately 10,000 service hours to
bring it up to the frequency comparable to current Route 106 service provided
today. (See handout.)
There’s a need for service connections: Rainier Beach with Cleveland High
School is an important one. Route 60 serves the high school, but doesn’t go all
the way to Rainier Beach. Staff commented that in this concept, Route 107 would
provide a connection between Rainier Beach and the high school.
What do we mean by peak hours? Healthcare workers start early in the morning.
It’s important to make sure they have service available early morning.
Are a lot of people transferring, or getting on and off buses, at Jackson and 12th
already? Staff responded yes. These are very busy stops. In addition, the
“maximum load point” for Route 9 (a.k.a. the point at which the average number
of people on the bus is at its highest) occurs between Boren and Broadway – in
the northbound direction during the AM commute and in the southbound direction
during the PM commute.
East-west connections to Link light rail are key. Concern was expressed about
whether we may be imposing a 2-transfer trip for some during which someone
would take a bus, Link light rail, then another bus.
What will the travel time impacts be for Route 9X riders if that route goes away
completely? Staff shared that, if Route 9X were deleted, riders would have the
option to take Route 7 and transfer to the First Hill Streetcar or to take light rail to
Capitol Hill depending on their destination. Taking Route 7 and transferring to the
streetcar would add time to the trip.
Our map(s) are confusing 1. It would be more helpful to see accurate
descriptions/maps of what where the routes currently serve versus where they
would be revised to serve.
What do we know about Route 106 riders? See the handout for a short summary
that describes use of Route 106.

Please note: Metro has been using maps that were produced and shared with the public during our service reduction outreach effort that
describe a different proposal than what is currently under discussion with this advisory group. As of this meeting, we have not yet produced
corresponding maps to describe what is outlined in the attached restructure concept handout.
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One participant shared that she uses the 106 every day between Renton and
Rainier Beach. Rainier Beach is the busiest because there a lot of transfers
being facilitated their between buses and between buses and Link light rail.
There are a lot of seniors are still paying cash who won’t transfer so Sound
Transit because of the cash paying penalty – or increased cost – to ride both
Metro and Sound Transit.
We also need to be aware that at Henderson and Cloverdale and MLK it is a
dangerous transfer environment. While people are transferring there, they may
be wishing they didn’t have to.
If Route 9X were deleted, could the surplus service hours be applied to operate
revised Route 106 all the way through downtown? Staff responded that operating
Route 106 through downtown is not feasible because of a lack of bus layover
space at the north end of town.
Concern was raised about how committed Metro is to making this happen and
whether this group is wasting its time because ultimately we won’t do anything.
Staff responded that in order for us to make these changes happen – and by
September 2016 – we need to have King County Council decide on them and to
conduct public engagement on these changes in advance of their decision. Metro
is committed to this process.
Participants encouraged Metro to look to the City of Seattle for help in pulling
together the ultimate proposal in a way that will minimize any negative impacts
on communities or groups of riders.

There was general discussion about what Metro should ultimately propose to the public.
Some participants spoke to the benefits of these revisions for places like El Centro de la
Raza, Filipino Community Center, and Asian Counseling and Referral Services getting
new bus connections to Renton. Other voiced concern about impacts to Georgetown
and Route 9X riders. Generally, all concurred that any negative impacts should be
minimized as much as possible. To this end, participants encouraged Metro to maintain
Route 9X during the peak time rather than delete it completely. They felt this would
better meet the ridership demands on this route.
How to engage the broader public in considering and shaping a recommendation
to council?
DeAnna asked the group for their advice and recommendations in taking this concept
out to the public to gather feedback. The following suggestions were made:
•
•
•
•
•

Come to Lighthouse for the Blind and talk directly with employees and clients.
Ensure focus is on face -to –face outreach at organizations in the native
languages spoken by the populations served.
Make money available to organizations to reach their people in their native
languages.
Include ORCA marketing/education.
Do a traditional public meeting.
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Visit the Southeast District Council and local neighborhood councils; including
the safety committee
Have information for employers and institutions to distribute to
employees/patients.
Use email to notify/reach people.
Concern that if we asked for feedback on whether to delete Route 9X entirely
and what to do with extra resources would be opening a can of worms. Keep it
simple.
Gather input on origins and destinations.
Include and use open-ended questions for gathering input.
Let people know we’re doing this because south Seattle is important; the City of
Seattle and Metro care about mobility in this community; this community and its
residents matter and are valued.
Need clear/simple text to describe ORCA.
Have community members review translations before printing.

Outcomes
DeAnna reflected back to the group their support for gathering feedback on a proposal
that would keep Route 9X operating during the peak.
Betty asked the group whether meeting with agency or Executive leadership might help
assure the group of Metro’s commitment to move forward with this process. At
minimum, Metro committed to bring the group together again before launching a public
outreach effort and at the conclusion of that outreach. The group’s advice and
participation is sought on how to assure a meaningful outreach process in which we
hear from those who would be affected by these changes.
Southeast Seattle Community Advisory Group Meeting #4
A fourth meeting for the community advisory group was scheduled for November 10, but
was cancelled at the last minute because of a problem at the meeting location. In lieu of
not meeting, DeAnna sent materials describing the change proposal and the outreach
plan and solicited input via email. What follows is a summary of the comments and
questions provided by members, as well as staff responses. These were sent back to
the group prior to the launch of outreach at the end of November.
Summary of feedback, responses
Sent November 16, 2015
The following captures the key concerns, questions posed, and feedback received from
community advisory group members after reviewing the proposal we intend to take out
for public feedback, as well as the public engagement plan itself.
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It is a summary based on emails received from Dick Burkhart, Joanna Cullen, Pear
Moraras, and Jeff Keever; as well as phone calls or meetings with Shefali Ranganathan
and Peggy Martinez.
Staff have prepared the following responses to the questions asked.
What is the impact on productivity (ridership) of these proposals?
A detailed ridership projection analysis has not been conducted on these changes to
date. However, here are some guideline-specific points to keep in mind:
Overall ridership on the current routes
In spring 2015, Route 9 attracted about 2,900 weekday rides and about 45 rides per
platform hour. The ratio of rides to the sum of loads was about 1.6, implying that about
60 percent of the trips were local, internal to either the Rainier Valley or First Hill.
In spring 2015, Route 106 attracted about 5,400 weekday rides and about 40 rides per
platform hour. The ratio of rides to the sum of loads was about two, implying that the
load turned over and it was used for many local trips. This was partly by its 2009
design, as riders oriented to and from downtown Seattle were provided the opportunity
to reach Link at South Henderson Street station.
In spring 2015 stop level data, Route 8 attracted about 10,000 weekday boardings. Of
those, about 7,000 were on the March 2016 Route 8, 2,800 were on the new Route 38,
and 200 were inside the Mt. Baker Transit Center, to be served by both routes.
Service needs identified by our service guidelines in the project area
Route 7 attracts the most riders per bus hour. Routes 8 and 48 are also quite strong. In
March 2016, with the Link Connections service change ordinance, routes 8 and 48 will
be split to improve reliability and Route 48 will run more often to reduce wait times. The
U-Link changes will invest hours in high ridership routes. Improvements in reliability can
attract more riders. New Route 38 will replace Route 8 between Rainier Beach and Mt.
Baker. Service reliability is expected to improve south of Mt. Baker. Today, traffic
congestion on Denny Way impacts the on time performance of Route 8 along MLK Jr.
Way South as it is providing local service between the Link stations. Route 9 is less
productive than routes 7, 8, 36, or 48.
Under the service guidelines, routes serve corridors; corridors are evaluated for
potential productivity, equity, and geographic value. Under that evaluation, routes 101
and 106 service levels are below their corridors’ respective target service levels.
Improving the off-peak headway (minutes between scheduled trips) of Route 106
between the Renton Transit Center and Rainier Beach would meet this need.
The proposed Route 107 extension to and from the Beacon Hill Link station could
attract more riders. It has several purposes:
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It reconnects north and south Beacon Hill neighborhoods; they were connected
by the diesel variant of Route 36 before 2009;
Continues the connection between Rainier Beach and Cleveland High School;
Provides more service between 15th Avenue South, including Cleveland, and the
Link station.

In general, wait time is the most important variable in attracting riders to transit. In
studies, it is valued at about twice the rate of either walk or in-vehicle time.
Productivity – do we expect these changes to attract more ridership?
The revised Route 106 should be a productive route, essentially creating more local
connections to Link stations from Henderson all the way to the International District
Station along the route. It will also feed the new streetcar (hopefully in operation by
September ’16). In addition, it will maintain and increase local connections along the
MLK corridor not served by Link light rail. By creating new connections from the MLK
corridor north to the International District and south to Renton, it has the potential to be
a very productive route with the planned frequency. It will also provide more local
connections in between Link stations to communities It will be replacing the rt. 8 (south),
which becomes the rt. 38 in March, which has been a productive route, so this expands
the potential of that route.
However, the duplication of service by Route 106 with routes 7 and 9 between Mt.
Baker and South Jackson Street and with routes 7, 14, and 36, as well as the expected
First Hill Streetcar, may cause productivity to decline on the other routes.
Aren’t these changes creating duplicative service along some corridors? Is that
counter to the Service Guidelines?
Service design guidelines are pages SG-12 through SG-14 of the King County Metro
Transit Strategic Plan for Public Transportation. Service guidelines one and four are
most relevant to the Southeast Seattle project.
#1 – Network Connections
In Southeast Seattle, network connections are provided where multiple routes intersect,
most prominently at Link stations. They provide opportunities for riders to reach more
destinations. Examples include:
Transfer Point
Rainier Beach
Henderson Link Station
Othello Link Station
Columbia City Link Station
Mt. Baker Link Station
Beacon Hill Link Station
th
12 Avenue South and South Jackson Street

Routes
7, 9, 38, 106, 107
9, 38, 106, 107, Link
36, 38, 50, Link
38, 50, Link
7, 8, 9, 14, 38, 48, Link
36, 60, Link
7, 9, 14, 36, 60, First Hill Streetcar (expected)

Project Name Public Engagement Report – Appendix F
King County Metro Transit

Rainier and I-90
Capitol Hill Link Station

235

7, 9, 550, 554, 111, 114, 212, 214, 216, 217, 218, 219
8, 9, 10, 11, 43, 49

#4 – Route spacing and duplication
Routes should be designed to avoid competing for the same riders. Routes should be
spaced about one-half mile apart so that walk distances can be about one-quarter mile.
Bus hours used on overlapping routes have opportunity cost; they cannot also be used
to improve service elsewhere. Overlap examples.
Segment
MLK Jr. Way South
Rainier Avenue South, between
Henderson and Mt. Baker
Rainier Avenue South, between
Mt. Baker and South Jackson
Street
South Jackson Street, between
Rainier Avenue South and IDS

Routes
38 and Link
7 and 9

Possible Rationale
Local access v. through trips
Local access v. through trips

7, 9, proposed 106

Route 9 for speed; Route 106 to avoid
transfer at Mt. Baker

7, 14, 36, First Hill Streetcar
(expected), proposed 106

Broadway

9 and First Hill Streetcar
(expected)

Route 106 to avoid transfer at Mt.
Baker; downtown Seattle as common
destination
th
Avoids transfer at 12 Avenue South
and South Jackson Street

What are the travel time impacts to riders of these changes?
Route 9X appears to offer a travel time advantage for riders going to First and Capitol
Hills from the Rainier Valley – when compared to taking Route 7 and transferring to the
First Hill Streetcar or Link light rail to complete the trip.
In this proposal, Route 9X would continue operating during the peak when a majority of
riders use the service.
In the future, Link is expected to take four minutes between the Westlake and Capitol
Hill stations. The total in-vehicle travel time between South Henderson Street would be
30 minutes. For comparison, Route 9X is scheduled to take 36 minutes in the a.m.
peak and 38 minutes in the p.m. peak.
Route 9X also serves intra valley trips. Along Rainier Avenue South, it skips stops. At
noon, the scheduled difference between routes 7 and 9X between South Graham Street
and 12th Avenue South is five minutes. The First Hill Streetcar is expected to operate
every 10 minutes during the peak and every 15 minutes during the off-peak. So during
the day and evenings, people using Route 7 and the First Hill Streetcar can expect their
trip to take 12-15 minutes longer than it does today using Route 9X.
Depending on where a rider is destined to on First or Capitol Hill, Link may be a faster
option than the current Route 9X is today.
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If Columbia City is considered, a key factor is that the urban village is about one-half
mile from Link. Route 7 provides shorter waits than Route 9. Route 7 provides a
connection with Link at Mt. Baker. In general, wait time is the most important variable in
attracting riders to transit. In studies, it is valued at about twice the rate of either walk or
in-vehicle time.
Also consider some of the riders these changes are designed to help who are traveling
from all parts of the county to social, cultural, and medical services along MLK. Many of
them already take transfer once or twice to reach their destination, then face up to a half
mile walk to their final destination.
Using the trip planner to plan some trips during the day to ACRS from Renton, Federal
Way, and Bellevue, the results indicate the following:
•
•
•
•

Renton Transit Center to ACRS – 42-59 minutes, 1-2 transfers depending on the
option selected.
Federal Way Transit Center to ACRS – 58-66 minutes, 1 transfer depending on
the option selected.
BOTH options require riders to walk more than a half mile to arrive at ACRS once
the rider gets off the bus
Bellevue Transit Center to ACRS – 38 minutes, 1 transfer; nearly a half mile walk
to get to the final destination.

With a revision to Route 106 we are limiting the wait time between modes and in some
cases the transfer itself AND reducing the long distance these vulnerable populations
have to walk to get to their final destination. In the first example, Renton to ACRS,
Route 106 would provide a 1-seat option taking roughly 38 minutes and not require a
half-mile walk to get to the location.
This will be a travel time benefit to thousands of transit-dependent people making this
trip to reach places that provide them access to opportunity – and, make these
destinations more accessible by transit to those who need it most. It’s more than just a
travel time benefit when today’s current service poses a hardship and limits access to
opportunity.
What are the anticipated rider impacts? Pros/cons of the changes being
considered?
We don’t know all the impacts. This is one of the primary reasons we do public outreach
on changes. We can’t know everything about how this will impact people, so we conduct
outreach to find out.
Here’s our guess about what the major impacts would be to riders of each route based
on what we know about the ridership data and what we’ve heard from past outreach
efforts:

Project Name Public Engagement Report – Appendix F
King County Metro Transit

237

Route 9X
•
•
•
•
•

peak service is maintained on this route preserving this option for the majority of
riders – approximately 59 percent of the total ridership
the route does not currently, nor would it in the future, have weekend service
midday riders – about 500-600 people we estimate travel through 12th and
Jackson onboard Route 9X today – would have a longer trip by 12-15 minutes
taking Route 7 and transferring to the First Hill Streetcar
riders traveling to Seattle Central College, may have a faster trip via Link light rail
than Route 9 provides them today
our advisory group member from Seattle Central reports that they are
comfortable with us asking for feedback on this proposal

Route 106
•
•

•

•

Establishes a direct, local connection between Renton, MLK, and the
International District – something community organizations have been advocating
for during the past four years
Most riders who use Route 106 do so for inter-local trips. People coming from
Renton to downtown would have a faster choice on Route 101. There are also
many riders transferring from the 106 to Link light rail at the Rainier Beach
Station, which provides a faster option than staying on the route to get to
downtown.
17 percent of riders get on or off the route in the portion that would no longer be
served by this route. They would be served instead by a revised Route 107
between south and north Beacon Hill with a connection to Route 36 or Link light
rail to reach downtown. Those going to/from downtown Seattle in Georgetown
along Airport Way S would have added service on Route 124 to make their trip in
the future.
Brings service levels up to what our service guidelines dictate this corridor should
have based on productivity, land use, geographic value, and social equity scores

Route 107
•
•
•
•

Re-connects north and south Beacon Hill
Creates new one-seat connection between Renton/Skyway and El Centro de la
Raza
No one loses in this change as it is purely additive – more frequent and extended
service further north
Brings service levels up to what our service guidelines dictate this corridor should
have based on productivity, land use, geographic value, and social equity scores

Route 38
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Same connections would be maintained by revised Route 106 and new
connections would be added
No one loses – except for those who may be temporarily confused by the
changes to Route 8 quickly followed by changes to routes 38 and 106

How does Route 60 fit in to the mix of change? Route 9X and 60 are the only
routes providing a connection from Southeast Seattle to the north end of
Broadway.
Routes 36, 60, and 107 would overlap between the VA and Beacon Hill Light rail
station. However, they would be connecting a diversity of communities to these
locations. Route 36 operates between Othello and the International District on Beacon
Hill. Route 60 operates between Westwood Village in West Seattle and the north end of
Broadway, connecting South Park, Georgetown, and Beacon Hill. Route 107 would be
connecting Renton, Skyway, Rainier Beach, and the areas of Beacon Hill south and
north of Othello.
Routes 9X and 60 would continue to provide connection to the north end of Broadway.
Route 9X would only provide this connection during the peak. With routes 49 and 60
continuing to provide very frequent coverage along the north end of Broadway. People
wishing to continue further north after disembarking the streetcar would have very little
wait time to catch either bus.
Can we delay the split of Route 8 until September 2016 – so that a new Route 38
doesn’t need to be replaced by the 106 six months after that route is created?
No, King County Council adopted the split of Route 8 and a corresponding increase in
frequency on the route to take place at the March 2016 service change, along with a
large package of other changes that are intertwined with this one. We acknowledge that
this will be confusing to riders if, in fact, we then end up replacing the new Route 38 with
the 106 service later in September. We’ll be using this round of outreach to educate
people about the definite change to Route 8 in March and the proposal to change
service in September.
Now that the Let’s Move Seattle levy passed and has funding set aside to make
Route 7 a Rapid Ride line, does that make Route 9X even more redundant or
duplicative in the future? Do we need to maintain any service on it?
The Let’s Move Seattle levy will fund the capital improvements needed to give Route 7
a RapidRide look and feel. Route 7 already operates at near RapidRide service levels
and the levy does not add service hours to increase it any further. If Route 7 with a
transfer to Link light rail or the First Hill Streetcar becomes the midday and evening
option for getting to First and Capitol Hills, then it operating more reliably with
RapidRide corridor improvements would help to mitigate any travel time penalties these
riders face if these changes are adopted. These changes would maintain peak service
on Route 9X – preserving this route for the majority of riders who use it.
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What is the total annual service hour investment needed for this project?
It will take approximately 38,650 annual service hours to make the proposed changes to
routes 106, 107, and 124.
Can these changes be made administratively without having to go to King County
Council for a vote?
No. Because some of the changes impact more than 25% of the total service hour
investment in a route and/or they move a route more than a half mile from where it
currently operates, public outreach is mandated by county policy.
Other verbatim feedback from Seattle Central College – specific to Link light rail
and the First Hill Streetcar
•

•

Sound Transit/Metro really needs to support Light Rail by making parking options
near the Light Rail stations available. Without these parking options, riders will
prefer to take the busses that are nearer to them—the Light Rail runs along MLK
are not very useful to someone who lives off of Rainier unless there is a way for
those folks to GET to the Light Rail. With no parking options (parking lots),
people will continue to use the busses that run along Rainier.
We feel the 1st Hill Streetcar will only be lightly used and will not only not solve
any existing problems or issues, but will make traffic on Broadway and Jackson
unbearably difficult for all users—including the users of the streetcar itself. To
mitigate these issues we strongly urge Seattle to completely eliminate street
parking along Broadway and Jackson for the entire route of the streetcar and
open up these lanes to other bus and/or car traffic.

Outreach feedback
•
•
•
•
•

Had hoped we could meet to understand the impacts to riders more
Add Korean and Tagalog to the list of languages for translating materials
Suggested survey questions
Suggested organizations to contract with – Horn of Africa
Lighthouse for the Blind has agreed to work with Metro as a trusted advocate
outreach partner and will be hosting several sessions for employees in the first
week or two of December
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Appendix D: Trusted Advocate Session and Public
Meeting Notes
December 9, 2015
Asian Counseling & Referral Service (ACRS)
Senior Lunch Program
Process – seniors attend this twice weekly lunch program offered at ACRS. At this
event, seniors were grouped by language. There were five language groups. Metro staff
paired with an interpreter to ask about participants’ transit use and their interest and
feedback on the proposed changes. Conversation notes are grouped by language.
Participant description – Mien language group, approx. 9 participants
Conversation notes –
•
•
•
•
•
•
•
•

All use transit, mainly buses and occasionally light rail.
Most of them use the 106 and transfer to the 8 when they come to ACRS - 6 of
the 9 live in Skyway close to Route 106.
They are very interested in a route from Renton/Skyway to MLK and the ID - 8 of
9 would use this to go to ACRS, medical appointments, shopping, etc.
They’re not so interested in the 107 extension – hardly ever use it.
A few do use the 9 for medical appointments on First Hill but only occasionally
(also several have children who use it to go to school).
They don’t go between MLK and the Central Area/Seattle Center - don’t take the
8 any further than ACRS.
They don’t go to Georgetown – the loss of the current 106 connection doesn’t
matter to them and would prefer that it went along MLK.
Other suggestions for improving service included:
o Operate 106 more frequently (were happy to learn that the proposal would
do that w/15 min service)
o Longer time for transfers – so they can use it for a round trip (most of them
have regional reduced orca but not as a monthly pass or with an e purse)
o Bring back the annual pass (Metro used to offer this until several years
ago)

Participant description – Korean language group, approx. 11 participants; two-thirds
women, one-third men; two-thirds have Regional Reduced Fare Permit/ORCA
Conversation notes –
•
•
•
•

They lived in downtown, SE Seattle, West Seattle, Lake City
All regularly use transit
Interest in 106.8: two; where would they go: Renton Senior Center
Interest in 107 to Beacon: four; where would they go: Red Apple, friends
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Travel between Rainier Beach and First Hill: none
Use Route 9X: none
Use current Route 8: all 11; Red Apple, ACRS, other shopping along MLK Jr.
Way South
Georgetown: one woman sometimes uses Route 60
Would have to transfer to reach Jackson Square with split of Route 8 in March
Other issues: security; two had been robbed on transit

Participant description – Vietnamese language group, approx. 12 participants; 8
women, 4 men
Conversation notes –
•
•
•
•
•
•
•

•

All use buses and/or light rail. They use routes 7, 8, 36, 40, Link light rail, 120,
48, 60, and 106.
Several commented that they have to use other routes since Route 42 went
away.
Four expressed interest in the change to Route 106; this would make it much
easier for them to get to/from ACRS.
Two participants who travel to ACRS from Federal Way, typically taking 3-4
buses each way, were especially excited about the prospect of only needing to
take 2 buses to make the trip.
One person who uses the 106 today with a transfer to Route 8 would be okay
using the 107 to make the trip in the future.
No one is traveling to/from Georgetown.
Other feedback to share:
o Bus drivers are very good, they see us and help us, they are pleasant
o It is still too expensive for the senior monthly pass; and several would like
a longer transfer window as two hours is not adequate for many of the
programs and events they attend and they end up having to pay twice
Most are using a Regional Reduced Fare Permit/ORCA card. Some are not
using e-purse or monthly pass so staff reminded people that, if they do, they can
transfer between buses to Link light rail without having to pay twice.

Participant description – Lao language group, approx. 9 participants; 5 women, 4 men
Conversation notes –
•
•
•

Eight use the bus; four use Link light rail.
Three use Route 7; three use Route 106; eight use Route 8.
Those who don’t use transit, don’t use it because:
o Transfers are a problem
o They can drive in 15 minutes; bus to light rail takes an hour
o Need a bus from Skyway to ACRS
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All had an interest in the proposed Route 106. Eight say they would use this bus
in the future if these changes are made.
They would use proposed Route 106 to get to Renton, transfer to routes 7, 8,
light rail, and to get to ACRS and work.
No one currently uses Route 107 or travels between Renton and North Beacon
Hill, but could see how people would want a route that does this.
No one travels to/from Georgetown.
Some people are traveling between Rainier Beach and First Hill. Currently they
transfer to get to Harborview. They do not use Route 9X.
Some travel to Capitol Hill on Route 8. No one travels all the way to Seattle
Center on Route 8.
Other feedback to share:
o People have a hard time with Link. It’s too complicated. They have
received tickets from fare inspectors. They would rather take the bus and
pay with cash for each trip. Loading an ORCA card is difficult. They don’t
use credit cards and don’t like to buy tickets with cash at a machine. One
person uses a Regional Reduced Fare Permit/ORCA card.
December 9, 2015
Asian Counseling & Referral Service (ACRS)
Afternoon Behavioral Health Program

Participant description – approx. 9 participants; primary languages spoken include
English, Mandarin, Lao, Tagalog, and Vietnamese; mostly men in their late 40’s
Conversation notes –
•
•
•
•
•
•
•
•
•
•
•

Eight participants use the bus or light rail. They use routes 131, 60, 7, 128, 36, 8,
164, 168, 150, and Link light rail.
One participant does not have an ORCA card.
One would have an interest in the proposed Route 106.
One thinks the current Route 106 works okay.
One likes the proposed Route 107.
Two travel to First Hill. They currently use Route 60.
One frequently uses Route 9X.
Concern about Route 9X being peak hours only. It should run more frequently,
not less. Some use it to get to ACRS from Rainier Ave S corridor at night for
classes and programs.
Almost all participants travel between MLK, the Central Area, Capitol Hill, and/or
Seattle Center on Route 8. Clients are concerned about the change to Route 8 in
March.
Two participants travel to/from Georgetown.
About three participants use light rail.
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Other feedback to share:
o More reliable and timely service would be great. And more frequency.
o Security and safety is a concern for several.
o No one has issues using ORCA.
December 9, 2015
Filipino Community Center
Metro open house

Participant description – approximately 30 people attended the open house
Please note: attendees had the option to submit written comments. These are
documented verbatim in the Appendix B of this report.
Flip chart notes –
•
•
•
•
•
•
•
•
•
•
•

•
•

•
•

It seems like our taxes keep going up and service keeps getting worse.
Generally like but des know people who ride mid-day 9X
More 101 service
o SR -900 crossing
o Signal King Way Apts.
Instead of shortening the route of the #8 bus – should be adding more routes to
these bus (route 8)
Stop changing the route 106 bus - bus route slower
o You should adding more routes – and trips
Stop changing the route 107 – Renton Ave 51th - just remember you will be
causing a hardship for the people in Skyway that need the bus
106 to Othello Street via Rainier & Othello
9X delete
38 extend to First Hill
7 fewer stops (9X pattern btw MtBTC and 12th/Jackson)
107 – Beacon Hill (south) takes longer to commute to downtown/home
significantly (extra 30-45 min)
o *please don’t do this to us
o *keep original 106
Keep original 106 or give us a similar route from South Beacon Hill to Downtown
Seattle
It is highly disruptive to catch the 107 – Beacon Hill Light Rail Station – transfer
to the light rail to Downtown Seattle. It adds time & extra steps in the commute
process. It affects our S. Beacon Hill community traumatically. We cannot let this
happen without another route to Downtown Seattle.
106 – I don’t want to change
o I need one bus to downtown. It is better.
7/36 – coaches are bunching up (ETB)
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o Also all coach stops need enforcement of no smoking
AC & Berkley: NO SMOKING ORD.
Route 124: Stop consolidation; speed it up
Make buses run on schedule! Create transit priority, pedestrian priority
improvements so its easier to get to/from transit.
The system doesn’t work well together – we need to learn from Portland about
how different options work for different audiences/transit users.
December 15, 2015
Georgetown Community Council & Georgetown Merchants’ Association
Public open house

Participant description – approx. 9-10 attendees; several members of the Community
Council and the Merchants Association; a representative from City Council Member
Harrell’s office; others were local Georgetown riders
Conversation notes –
•
•
•
•
•
•
•
•
•
•

No one was happy with the proposal to revise the 106. The added peak/evening
trips on the 124 didn’t seem to make a difference – not nearly enough to
compensate for the loss of the 106.
If the 106 and 124 were part of the proposal, why wasn’t Georgetown included in
the process? Why wasn’t someone from the community on the working group?
The process is happening too fast – is this so Metro can try to avoid dealing with
Georgetown? Need to add more time and get more comments.
Route 106 is the preferred route for many in Georgetown as it’s faster and more
reliable than the 124 – operates on the busway and the transit tunnel.
Many feel that it is a safer route than the 124 (which has more intendents – riders
feel less safe and secure on the 124).
Riders living in the neighborhood south of Airport Way between Corson and Ellis
(directly served by the 124) will walk the extra blocks up to 13th Bailey so they
can get the 106 as it is their preferred route.
Revising the 106 will eliminate the direct connection between Georgetown and
SE Seattle/South Beacon Hill/Renton – this is important for mobility and also
employees from SE Seattle/Renton who work along Airport Way.
It’s great for Metro to want to help solve MLK’s transit mobility problems but not
at the expense of Georgetown.
Concern about passing Prop 1 and wondering if these funds were going to routes
outside of the city. Confusion about what Prop 1 funds and why Georgetown
would face service changes if funding was approved to preserve service.
The 106 provides a connection between Georgetown and Skyway/Renton. It was
pointed out that there are employees who work in the restaurants and other
service jobs who live south of the area and take the 106. The proposal would
mean this folks lose their only transit connection. (Transferring would mean going
all the way into downtown).
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Some people use the 106 to get groceries in the ID because there are no grocery
stores in Georgetown.
In general, people feel like Georgetown often gets left out as there are not
enough people to be politically important. Georgetown loses out on issues of
open space, sidewalks, and public services (library, community centers, etc.).
They seem to feel that the proposal is another example of some other group
getting their service to solve their issue at Georgetown’s expense. This feeling of
Georgetown not being a destination or even an origin for trips (given the small
number of residents) means that people just think of getting through Georgetown,
not to or from it. Equity and fairness was a concern.
December 15 & 17, 2015
Asian Counseling & Referral Service (ACRS)
Evening Behavioral Health Program

Participant description – approx. 28 participants total
Conversation notes –
Dec. 15 (11 participants)
•
•
•

Participants take route 132, 124, 7, 8, 9x, 60, 12, 132, 105, 180, 120, 594, 35,
32, and 31.
Some participants find it challenging to get used to change schedule, and the
proposed changes appeared to be complicated to them.
Need more routes, and not less. Increase frequency. More direct routes, and less
transfer.

Dec. 17 (17 participants)
•
•
•

Participants take route 8, and transfer to 2, route 9x and transfer to 2, 106 and
transfer to 1, 107 and transfer to 1, and 124 and transfer to 1.
Fares are too high, and some do not qualified for reduced fares.
Do not feel comfortable using ORCA card, and at times, they are confused about
how to transfer from bus to light rail, or vice versa.

Overlapping comments between both groups:
•
•
•

Clients stop mostly at Mount Baker and take route 8 to ACRS, they want to
ensure the changes will allow them to continue to have direct stop in front of
ACRS.
Do not support 9x to peak hours only, as they need to take it from Mount Baker
off peak.
They support Route 106 going from Renton, through Skyway, to Rainier Beach,
along MLK, and into ID.
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Clients also expressed safety concerns riding Metro.
Without direct stop in front of ACRS, it will be inconvenient and unsafe for them
to ride metro.
Clients also talked about route 60, and want to maintain it, and increase
frequency.
December 15, 2015
Filipino Community Center
Senior Lunch Program

Participant description – approx. 40 attendees; mostly seniors; conversation was
conducted in Tagalog
Conversation notes –
•
•
•
•
•
•

•

•
•

•

Four participants currently drive from Renton to the center. They would look
forward to taking the 106 if it were changed.
Three participants are already using the bus and take the Hyde Shuttle from the
International District to the senior lunch program at the center twice a week. They
would also look forward to taking the 106 if it were changed.
Eight participants currently use Route 106.
When asked how many participants support the change to Route 106, 16
participants raised their hands.
Someone clarified – would the 106 be a bus that connects from the International
District to the center? Staff said yes.
Another participant comments that they used to take Route 42. Now many
people they know no longer come to the center because the 42 doesn’t operate
any more. Light rail is still too far from the center. Elders also don’t like taking it –
it’s overwhelming and hard to navigate.
Someone asked how frequent the service would be. Staff answered by
explaining Route 38 in March would be the same frequency as current Route 8. If
changes are made, Route 106 would be more frequent between Renton and
South Henderson than it is today.
Someone asked if fares were going up. Staff answered that there are no plans to
raise fares right now.
Someone asked whether another route could connect south and north Beacon
Hill. Staff explained that this is the proposal for Route 107. The participant is
concerned about people using the 106 to get downtown from south Beacon Hill.
He’s like Metro to consider changing Route 36 instead.
Someone asked what routes would remain connecting Georgetown with Beacon
Ave. Staff answered that Route 60 would continue to provide this connection.
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December 17, 2015
Filipino Community Center
Senior Lunch Program
Participant description – approx. 45 attendees; mostly seniors; conversation was
conducted in Tagalog
Conversation notes –
•
•
•
•
•
•
•
•

•
•
•

There are many people transferring two times to get to the Filipino Community
Center
Approx. 12 people indicate they use Route 106. They use the route to get to the
center from South Beacon Hill, then transfer to the 8. All would be okay using
Route 107 to do the same in the future.
No one uses Route 8 north of Mount Baker Transit Center.
Someone asked how they will get to the center after the March service change.
Staff explained that they would use Route 38 instead of the 8.
Someone asked for an explanation of what is happening to Route 8. Staff
explained the March service change and the proposal for September 2016.
Someone asked how often the 106 would come. Staff answered it would come
every 15 minutes.
When asked who supported the proposal for Route 106, 17 participants raised
their hands.
One participant commented – thank you for doing this. It is really important for
our elders. There are 85-90,000 Filipinos in the county – a lot live in South
Seattle, Beacon Hill, Renton, and the International District. The change to the
106 would better connect families and people in all these communities with each
other and the center.
One participant who lives on Renton Ave S currently uses the Hyde Shuttle to get
to the center. He would look forward to using Route 106 instead if these changes
are adopted.
A man from Georgetown was not happy with the proposed changes to the 106.
The man using the Hyde Shuttle does not have an ORCA card and he expressed
interest in seeing Hyde Shuttle riders get Regional Reduced Fare Permit cards.
December 19, 2015
Filipino Community Center
Naturalization Program Holiday Party

Participant description – approx. 30 attendees
Conversation notes –
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There were about 30 attendees: about ½ indicated that they use transit, mainly
8, 106, and 107. Some are using the 106 and 107 to transfer to the 8 to get to
the Community Center. Several are coming up from Kent and one was from
Auburn.
One couple who are in West Seattle and take the 21 to the ID, then to Link to
Othello Station and the 8 up to the Community Center. They liked the proposal
as they would only have one transfer from the 21 to the 106 in the International
District.
Overall, those in attendance and the riders in particular seemed to be generally
in favor of the proposal as it would better serve the Filipino Community
Center. For some this trip would become a one seat ride on the revised 106
while for others it would make for a single, rather than multipole transfer trip.

December 2015 – January 2016
El Centro de la Raza
Paper surveys distributed to social service clients along with a description of the
changes
Participant description – approx. 30 surveys completed
Questions and Answers
1. Do you use buses or light rail?
a. Yes, both – 23
b. Yes, buses – 5
c. Yes, light rail – 2
2. If so, what bus routes do you ride?

Route

No. who use

36
8
60
Many
7
Link
E Line
4
124
2
48

12
11
11
7
6
6
5
3
3
2
2
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150
D Line
5
13
14
21
40
41
49
50
107
128
132
255
9X
A Line
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2
2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1

3. For what types of trips do you use buses or light rail?

Trip Type
Work
All trips
Appointments - e.g. medical, social service
Groceries/Shopping
School
Visit family/friends
Going downtown
Worship
Social/entertainment
Food Bank
Community Center
Pay bills

Response
Count
13
11
9
7
6
5
2
1
1
1
1
1

4. If you use buses or light rail, is that because you don’t have a car?
a. Yes, I don’t have a car – 21
b. No, I do have a car – 10
c. Yes and no – 1
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5. How do you get here to this location?
a. Car + bus – 1
b. Car + light rail – 1
c. Bus – 14
d. Bus + light rail – 1
e. Walk, other – 9
f. Car – 1
g. Light rail – 1
h. Combination – 2
6. To get here, where are you coming from?
a. Home – 4
b. Downtown Seattle – 3
c. Rainier Ave S – 3
d. White Center – 3
e. Beacon Hill – 3
f. Kirkland – 2
g. Skyway – 2
h. Work – 2
i. Shoreline – 1
j. Georgetown – 1
k. California – 1
l. Tukwila – 1
m. Not far – 1
n. Puyallup – 1
o. Holly Park – 1
p. Burien – 1
7. If you use bus/light rail to get here, how do you get to the bus stop or light rail
station?
a. Bus – 14
b. Walk – 10
c. Drive – 1
•

•

How far do you have to travel to get here?
o Not far – 6
o 2 miles or less – 12
o 5 to 10 miles – 2
o 2-zone or 2 buses – 2
o Depends – 1
How long does it take?
o 10 minutes or less – 8
o 11 to 20 minutes – 6
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o 21 minutes to 1 hour – 5
o More than 1 hour – 1
o Depends – 1
8. How many times do you have to transfer?
a. No transfers – 10
b. 1 transfer – 11
c. 2 transfers – 6
9. Is it difficult for you to walk or change buses?
a. Yes – 7
b. No – 22
c. N/A – 2
10. What language(s) do you speak?
a. English – 9
b. Spanish – 8
c. Bilingual English/Spanish – 8
d. Vietnamese – 1
e. Chinese – 1
f. French – 1
g. Many – 1
h. N/A – 4
11. Can you read and speak English well?
a. Yes – 19
b. No – 9
c. N/A – 3
12. How old are you?
a. Less than 20 – 1
b. 20 to 29 – 4
c. 30 to 39 – 7
d. 40 to 49 – 7
e. 50 to 59 – 4
f. 60 to 69 – 5
g. N/A – 3
13. How would the proposed bus changes affect you in general?
a. Make it easier, more convenient – 10
b. Not sure, don’t use – 11
c. It would take less time – 1
d. It would take more time – 1
e. Happy to help people moving south – 1
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14. How would these bus changes affect your trips here?
•

How many transfers would you have to make?
o No transfers – 5
o 1 transfer – 2
o 2 transfers or more – 3
o Don’t know – 3
o N/A – 12
o Not sure or no effect – 7

•

How long do you estimate your trip would take?
o Same – 1
o 20 minutes or less – 2
o 20 minutes to 1 hour – 3
o More than 1 hour – 2
o Don’t know – 3
o N/A – 10

15. Would you like these changes to be made?
a. Yes – 13
b. No – 0
c. Don’t know, not sure – 7
d. No opinion – 3
e. N/A – 6
16. Is there anything else you would like Metro to know about how you use transit,
how it could be improved or made easier, or how we can improve your access to
opportunity?
a. No – 7
b. 2 zone fare is too expensive
c. More places to sit at stops, more shelters at transfer points
d. Increase the 2-hour transfer window
e. I depend on Metro – 2
f. Doing okay
g. Operators should not be smoking on buses during breaks
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Appendix E: Media and Social Media
Media coverage
Seattle Transit Blog - Nov. 23, 2015: Route 42, Back from the Dead?
http://seattletransitblog.com/2015/11/23/route-42-back-from-the-dead/
Seattle Transit Blog - Jan. 6, 2016: SE Seattle Restructure Comments Due Sunday
http://seattletransitblog.com/2016/01/06/se-seattle-restructure-comments-due-sunday/
Social media
Metro’s media and social media channels were used to inform the public of Metro’s proposed changes,
directing people to information posted on web pages and the Metro Matters blog. Metro tweets and
images helped inform riders of their comment opportunities, which in turn were shared by Metro’s
followers.
Metro tweets
Dec. 9 https://twitter.com/kcmetrobus/status/674766065197387776?lang=en linking to Metro Matters Blog
post https://metrofutureblog.wordpress.com/2015/11/23/metro-proposes-changes-to-routes-8-new-route38-9-express-106-107-and-124/

Impressions 4,600
Total engagements 32
Link clicks 10
Media engagements 8
Detail expands 8
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Profile clicks 4
Replies 1
Dec. 8: https://twitter.com/kcmetrobus/status/674401912750538752?lang=en

Impressions 2,057
Total engagements 24
Link clicks
16
Detail expands 4
Profile clicks
2
Replies
1
Retweets
1
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Dec. 8 https://twitter.com/kcmetrobus/status/674689895911190528?lang=en

Impressions
2,092
Total engagements
Media engagements
Link clicks
Detail expands
Profile clicks
Retweets
Likes

36
15
9
7
3
1
1
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Nov. 23: https://twitter.com/kcmetrobus/status/668868615068762112?lang=en

Impressions

3,430
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Total engagements
Link clicks
Media engagements
Detail expands
Retweets
Profile clicks
Likes

150
77
41
16
9
6
1
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Appendix F: Sample of Materials – Multi-Lingual Handout
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