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2027 Service Disruption Credit
In 2026, the Solid Waste Division (SWD) implemented a reduced fee schedule for commercial haulers that comes into effect when there are unanticipated closures of two or more transfer stations. This reduced fee schedule was developed in collaboration with hauler partners.
During the 2027 rate development process, commercial hauler representatives on the Solid Waste Advisory Committee provided feedback on the current reduced fee structure, expressing dissatisfaction that there was no fee reduction in the case of an unanticipated closure of one transfer station. They also expressed concern that fee reductions only applied if SWD redirected haulers to the Cedar Hills Regional Landfill, and not when they were redirected to another transfer station.
To address these concerns, SWD is proposing an alternative structure to provide fee relief in the event of the unanticipated closure of one transfer station in 2027, while maintaining fee relief for unanticipated closures of two or more transfer stations in alignment with the 2026 status quo. To receive the credits outlined in the 2027 rate proposal, commercial haulers must submit scale ticket documentation to SWD within five business days following the resumption of normal transfer station operations. See Table 1 for the 2026 (status quo) and 2027 service disruption rate proposal.
Table 1. Service Disruption Credits
	
	2026 (Status Quo)
	2027 Proposed

	When one transfer station experiences an unexpected closure longer than 24 hours
	· No reduced rate
 
	· $20 dollars per ton credit 

*Applies when haulers are redirected to either another transfer station or Cedar Hills Regional Landfill

	When two or more transfer stations experience an unexpected closure longer than 24 hours
	1-day: $125/ton 
2-day: $100/ton
3+-day: $75/ton

*Applies only when haulers are redirected to Cedar Hills Regional Landfill
	1-day: $70 per ton credit 
2-day: $94 per ton credit
3+-day: $120 per ton credit

*Applies when haulers are redirected to either another transfer station or Cedar Hills Regional Landfill 



	
	
	



