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King County Sheriff’s Office

Regional Air Support Policy

July 1, 2005
Sheriff’s Statement: It is the goal of the King County Sheriff’s Office to provide those regional services that reduce crime and enhance collaboration and cooperation among law enforcement agencies and emergency service providers in King County in order to maximize public safety, ensure regional security and protect a certain quality of life. 
Policy:  It is the policy of the King County Sheriff’s Office to provide air support resources to local, county, state or federal agencies, upon request, to in-progress incidents within King County, where the safety of individuals or property is at-risk.  Assistance to in-progress incidents will be provided at no charge during the unit’s normal duty hours, subject to availability and prioritized based on the type of incident.  While in off-duty status assistance to in-progress incidents will be provided at no charge for flight costs; however, reimbursement for additional overtime will be charged. There will be no charge for Search & Rescue calls. 

This policy is designed to ensure public safety agencies have access to critical air support resources that can help them protect the lives and property of residents, visitors and others throughout King County.  .

In-progress incidents will be defined and prioritized in the following manner:

Priority X – Critical Dispatch.  This category is used for those calls that pose an obvious threat to the safety of people.  Examples include shootings, stabbings and in-progress crimes such as robberies or burglaries where the possibility of a confrontation between a victim and suspect exists.  This also includes acts of terrorism and disasters as well as riot response with Demonstration Management Teams

Priority 1 – Immediate Dispatch.  This category is used for those calls that require immediate police action.  Examples include injury traffic accidents, in-progress crimes or crimes that have just occurred where a suspect may still be in the immediate area.  This also includes Search and Rescue (SAR) missions as well as ProNet and Lojack activations.

Other Incidents will be prioritized in the following manner:

Priority 2 – Prompt Dispatch.  This category is used for those calls that could escalate to a more serious degree if not policed quickly.  Examples include verbal disturbances and blocking accidents.  This also includes requests by fire departments for fire response. 

Priority 3 – Routine Dispatch.  This category is used for those calls where response time is not a critical factor.  Examples include burglaries and larcenies that are not in-progress, audible alarms or other routine reports or requests.  This also includes requests for crime scene photographs, aerial surveillance, traffic control, special transportation, drug eradication flights and special events management.

Costs:  During on-duty hours, the KCSO may provide air support assistance to local, county, state or federal agencies for Priority X and Priority 1 in-progress incidents at no charge.  Requests for Priority 2 and Priority 3 incidents will be charged at $431.00 per hour, in minimum increments of 5 minutes or $35.92 per 5-minute period.  Charged time will begin with the time the call is dispatched by the communication center or the air unit receives the requests and begins its response.  Charged time will end when the air unit clears the detail and any reports required from the response.  Any follow-up or court time for Priority 2 and 3 calls will be billed for actual costs.  

During off-duty hours, the KCSO shall have the discretion to respond to all types of incidents.  There will no charge for Priority X and Priority 1 flight costs except for the additional overtime cost of the call.  Lower priority calls may be responded to on a reimbursement basis.  The air unit supervisor or higher authority shall determine whether or not to respond, based on but not limited to, crew availability, priority of the incident and weather conditions. Off-duty charges for Priority 2 and 3 calls will include flight time in minimum increments of 5 minutes, plus any callout overtime incurred by the KCSO.  A call-out will result in a 2-hour minimum overtime charge for 2 deputies minus any flight time. 

Discretionary Contracts.  The King County Sheriff’s Office will allow the negotiation and development of special contract agreements with local, state and federal agencies for air support services to generate shared economy of scale savings and to keep costs for Priority 2 and Priority 3 responses as low as possible.

Training. Agencies planning to deploy with King County Sheriff’s Office air units are required to train with the air units prior to deploying to actual incidents. Any unique training, equipment, or supplies required by KCSO Air Support unit personnel to carry out contract missions will be provided by the contracting agency.   Reimbursement for training time shall be determined on a case-by-case basis depending on the applicability of the training to other missions.  Flight time for contract-related training will be reimbursed at the current rate of $431.00.

Supervision and management.  Supervision and management of air units rests solely with the King County Sheriff’s Office.  Air units and other personnel that respond to incidents will do so under command and control structures established by the National Incident Management System (NIMS) and the Incident Command System (ICS).  The final decision on accepting or not accepting air support missions rests solely with the King County Sheriff’s Office, as the Pilot in Command of the aircraft is the final authority on all aircraft/flight operations. 
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King County Sheriff’s Office

Air Support Unit

Summary of Services & Charges

April 27, 2005

	On-Duty Shift
	Hours of Unit Availability

	Day Shift:
	Monday – Friday:  0900 - 1730

	Night Shift:
	Tuesday through Saturday: 2000 - 0400


ASU Response subject to availability and prioritized by KCSO call priority system.


	Non Chargeable 

	Activity
	Call Type Description

	Search & Rescue (SAR)
	Never chargeable during on or off duty hours

	*Other Regional Activity
	ProNet, Lojack, Homicide Investigation Support

	*Priority X Calls - Critical Dispatch
	Calls that pose a clear life-safety threat to officers or the public.  Examples include violent crimes, in-progress crimes that place victims in danger of confrontation with suspects.  This also includes acts of terrorism and disasters.

	*Priority 1 Calls- Immediate Dispatch
	Calls that require immediate police action.  Examples include injury accidents and in-progress crimes where suspects may still be in the immediate area.  This also includes Search & Rescue and civil disturbances.


*Except for SAR, these calls during off-duty hours may result in an overtime-only charge.  



	Chargeable 

	Activity
	Description

	Priority 2 Calls – Prompt Dispatch
	Calls that could escalate to a more serious degree if not policed quickly.  Examples include verbal disturbances and blocking accidents.  This also includes requests by fire departments to locate possible fires

	Priority 3 Calls –Routine Dispatch
	Calls where response time is not a critical factor.  Examples include burglaries and larcenies that are not in-progress, audible alarms or other routine requests.  This also includes responses to oil/chemical spills and requests for crime scene photographs

	Training
	Required to deploy with the KCSO air unit. Specialized or mission-specific training requirements will be determined on a case-by-case basis.

	Discretionary Contracts
	Developed on a case-by-case basis.


*Note: Additional overtime charge for off-duty shift extension or callout.
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King County Sheriff’s Office

Air Support Unit

Summary of Services & Charges

April 25, 2005


During Normal Duty Hours
	Activity
	Rate
	Billing Method

	Search & Rescue/ Other Regional Activity
	$0.00
	None

	Priority X & 1 Calls
	$0.00
	None

	Priority 2 & 3 Calls
	$431/hr
	5-Min minimum.   Example Charge - $35.95/5 minutes

	Other
	$431/hr
	5-Min. minimum.   Example Charge - $35.95/5 minutes



During Off- Duty Hours

	Rate Type
	Rate
	Billing Method

	Search & Rescue
	$0.00
	None

	Priority X & 1 Calls 
Shift Extension -
	Overtime Only
	No Flight Charge – Actual air crew overtime in 15 min Increments. ($31.45 minimum)   

	Priority X & 1 Calls  -Callout
	Overtime Only
	No Flight Charge – Portal to portal air crew overtime with a 2 hr minimum for 2 deputies.  ($251.56 minimum.)

	Priority 2 & 3 / Other -Shift Extension
	$431/hr 
	5-Min minimum.   Example Charge - $35.95/5 minutes 

	Priority 2& 3 / Other - Callout 
	$431/hr +
Overtime
	5-min. minimum flight cost.  Plus portal to portal air crew overtime (minus flight time).  Min. overtime callout is 2 hours per deputy.  Example: Total charge for 20-minute flight including overtime - $353.30.

	Follow up /Court Time
	Varies
	Actual time for the deputies – Chargeable calls only.


See Attached ASU Charge Matrix for more detail on call types and costs



