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SUBJECT	

Proposed Motion 2016-0105 relates to establishment of the King County Medic One/EMS Citizen Hero Recognition Program.

SUMMARY:

Proposed Motion 2016-0105 would authorize King County Medic One Emergency Medical Services to establish and administer, at its discretion, the King County Medic One/EMS Citizen Hero Recognition Program in order to publicly honor individuals for heroic and courageous efforts, extraordinary community accomplishments, or remarkable acts of public service.

BACKGROUND:

The King County Medic One Emergency Medical Services program (Medic One/EMS) provides life-saving, out-of-hospital emergency care to the public through a medically-based, tiered-response regional system. For more than 30 years, this internationally-recognized system has comprised high service standards for response times and quality training of dispatchers, paramedics and other responders. To this end, medical training is done on a regional basis to ensure the consistency of medical triage and delivery.  

The Revised Code of Washington 84.52.069 authorizes EMS levies and stipulates that revenues collected may only be used for EMS operations and support purposes.  Since 1980, EMS services in King County have been funded, in part, by a Medic One/EMS Levy approved by the voters.  In November 2013, King County voters renewed the six-year Medic One/EMS levy (2014-2019).  

The Medic One/EMS system is managed through the King County Medic One Emergency Medical Services (EMS) Division of Public Health, although all EMS services within Seattle are coordinated through the Seattle Fire Department.  In addition, the Medic One/EMS system relies upon coordinated partnerships with fire departments, paramedic agencies, dispatch centers, and hospitals. Additionally, citizen involvement serves an integral role within the Medic One/EMS system. 

How does the Medic One/EMS System Work?  Anytime someone in King County calls 911 for a medical emergency, they are using the Medic One/EMS system. The following is a summary of the key steps and players within the Medic One/EMS system. As a tiered-response system, the appropriate level of emergency care is provided based upon the needs of the situation. 

1. Initial Contact: A patient or bystander accesses the Medic One/EMS system by calling 911 for medical assistance. 
2. Dispatcher Triage: Calls to 911 are received and triaged by professional dispatchers who determine the most appropriate level of care needed. Dispatchers are trained to provide pre-arrival instructions for most medical emergencies and guide the caller through life-saving steps, including Cardiopulmonary Resuscitation (CPR) and Automated External Defibrillator (AED) instructions, until the Medic One/EMS provider arrives.
3. Basic Life Support (BLS): BLS personnel are the “first responders” to an incident, providing immediate basic life support medical care that includes advanced first aid and CPR/AED to stabilize the patient. Staffed by firefighters trained as Emergency Medical Technicians (EMTs), BLS units typically arrive at the scene in less than five minutes.[footnoteRef:1]  [1:  These services are provided by Emergency Medical Technicians (EMT)/Firefighters with 120 hours of EMT training. BLS services are provided by 30 fire departments/districts across King County] 

4. Advanced Life Support (ALS): Paramedics provide out-of-hospital emergency medical care for critical or life-threatening injuries and illnesses.  As the second providers on the scene, they provide airway control, heart pacing, the dispensing of medicine and other life-saving procedures.[footnoteRef:2]   [2:  These services are for the most serious injuries and illnesses, and are provided by paramedics with 3,000 hours of highly specialized university training at the University of Washington/Harborview Medical Center. Six specialized providers, employing 26 medic units, cover sub-regions of the county.] 

5. Transport to Hospital: Once a patient is stabilized, it is determined whether transport to a hospital or clinic for further medical attention is needed.  Transport is most often provided by an ALS agency, BLS agency or private ambulance.

In addition to these components of the system, King County Medic One/EMS also oversees strategic initiatives and regional services.  These core programs and services further provide for regional coordination and consistent quality across all jurisdictions in King County. These services include program supervision, BLS EMT staff training, E-911 dispatch training, medical data collection and analysis, financial oversight, contract administration and division management. 

What Role does the Public Serve within the Medic One/EMS System?  As previously mentioned, the public serves a critical role within the Medic One/EMS system. As a system initiator, their reactions and rapid response can greatly impact the chances of patient survival in an emergency situation. Recognizing the vital role of citizen participation to the success of the Medic One/EMS system, the King County Medic One Emergency Medical Services (EMS) Division offers programs to the public to help them administer life-saving techniques until providers arrive at the scene. Program examples include:

· Extensive CPR classes provided throughout the region, with an additional emphasis on training fire department personnel, teachers, students, high-risk patients and their families.
· A regional, coordinated Automated External Defibrillator (AED) program to place instruments in the community within public facilities, businesses, and even private homes (and provide training in their use).

ANALYSIS:

Proposed Motion 2016-0105 would authorize King County Medic One Emergency Services to establish and administer a program to publicly recognize and honor citizens for heroic and courageous efforts, extraordinary community accomplishments or remarkable acts of public service. The proposed motion does not establish criteria by which to administer this program, allowing King County Medic One/EMS to make these decisions at its discretion. Additionally, and important to note, the proposed motion does not identify or provide funding support for the program. The proposed motion does, however, suggest that the program should be called the “King County Medic One/EMS Citizen Hero Recognition Program.” 

ATTENDEES

· [bookmark: _GoBack]Matt Riesenberg, Medical Services Officer, King County Medic One
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