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Transit Safety and Security Incidents
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Overall Safety Trends
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2023-2024 Incidents

0

2

4

6

8

10

12

14

16

18

20

Transit Worker Assaults Passenger Disturbances Drug Use Harassment/Threats Sleeper/Non-Destinational

Riders

In
c
id

e
n
ts

 P
e
r 

M
il
li
o
n
 B

o
a
rd

in
g
s

Incident Types by Year

2023 2024



5

Top Incident Areas
SIRs by Primary & Secondary Event Locations
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2025 Goals

Improve safety for operators and 
riders at and around Metro facilities

Reduction of incidents across the 
board, especially in the areas with 

the highest incident rates



Strategies

7



Improving 
Regional 
Collaboration
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Enhancing 
Security 
Across Metro’s 
System
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Closing and Questions
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