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SUBJECT:  King County Ombudsman Reappointment Briefing
The Office of Citizen Complaints, referred to as the Ombudsman’s office, was established by the King County Charter.  The office receives complaints concerning the operation of county government, investigates such complaints and makes recommendations concerning investigatory findings.  Additionally, the Ombudsman’s office investigates possible violations of the King County Employee Code of Ethics, and reports of improper government action and retaliation filed under the Whistleblower Protection Act.  The Ombudsman’s Office Also investigates alleged violations of the King County Lobbyist Disclosure Code.
A division of the Ombudsman’s office is the Property Tax Advisor Office.  The Property Tax Advisor provides King County Taxpayers advice and assistance on property tax related matters including property tax appeals.  They assist the public by answering property tax related questions, researching property sales, guiding taxpayers during their own property research and working with other King County agencies to resolve taxpayer concerns. 
	King County Code, Chapter 2.52 governs the methods used to implement the Ombudsman functions including the physical establishment of an office and the appointment of a Director who holds the title of County Ombudsman. The County Ombudsman is appointed by the majority of the members of the King County Council for a five year term.  The Code outlines the following qualifications:

· The Director shall be a registered voter of the United States, shall hold a degree from an accredited college or its equivalent in service to government, shall have a working knowledge of legal and administrative procedures, and shall have experience, and/or knowledge in local government commensurate to the powers of the office. 

· During the term the Director shall be ineligible to hold any other public office of employment. He/She shall not be a candidate for any public office for a period of two years following the completion of his/her term as director of the King County office of

	Citizen Complaints/Tax Advisor. The director shall not be included in the classified civil or career service of the County.

· The Director’s term of office shall be five years, unless removed by a vote of two-thirds of the members of the county council upon their determination that he/she has become incapacitated or has been guilty of neglect of duty, misconduct or political activity. The council may appoint an interim director pending the appointment of a new director whenever the term of the director has expired or the office otherwise becomes vacant. 




The current King County Ombudsman, Amy Calderwood, will complete her first five year appointment in early June.  The Employment and Administration Committee is currently considering Ms. Calderwood’s reappointment for a second term.  As a part of this consideration the Committee has arranged for Ms. Calderwood to provide the Committee of the Whole with a briefing that includes an overview of the roles and responsibilities of the Ombudsman/Tax Advisor office, her noted accomplishments during her first term as Ombudsman and her vision and goals if reappointed for an additional five year term.  
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