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SUBJECT

A briefing on the District Court E-mitigation service.

SUMMARY:

King County District Court has introduced a new user-friendly E-mitigation service for processing infraction mitigation hearings electronically. Today’s briefing will demonstrate how this service works, as well as provide an update on the Regional Mental Health/Veteran’s Court and the contract with King County Dispute Resolution Services.

BACKGROUND: 

King County District Court is the county’s court of “limited jurisdiction” and has responsibility to adjudicate all misdemeanant cases for unincorporated King County, cases filed by Washington State Patrol and other state law enforcement agencies, and cases from jurisdictions that contract for municipal court services. The County’s nine district courts, 255 employees, and 25 judges handle a caseload of over 200,000 cases per year. Those cases include: criminal misdemeanors and gross misdemeanors, domestic violence and anti-harassment orders of protection, first appearance felony bookings, civil matters up to $100,000, small claims, name changes, impound hearings, traffic infractions, parking cases, and authorization of search warrants. District Court operates innovative justice programs including Regional Mental Health Court, Regional Veterans’ Court, and Relicensing Court.

In order to provide a convenient way to respond to infractions, King County District Court launched an e-mitigation service, first made available to the public March 10, 2015. It is accessible through a link on the King County District Court webpage: https://districtcourtsearch.kingcounty.gov/einfraction/

In conjunction with this briefing, District Court will be making a public announcement to notify the public of this new service.

So far, since the soft launch of the E-mitigation service, nearly 1000 people have used it, with an average of 42 submissions per week. Usage is expected to increase significantly after the service is publicly advertised. 


The e-Mitigation service is expected to provide improved customer service, streamline operations for judges, and reduce staff time related to processing infractions. The E-mitigation system automated the following processes previously performed manually:
· Scheduling hearings;
· Preparing case documents for judges to review;
· Opening, scanning and indexing documents into the system;
· Updating defendant contact information and entering findings into the case management system.

The court process for mitigation hearings takes up to 120 days. Currently the District Court’s process time for e-mitigations submissions is less than 30 days.

The service was implemented in-house by District Court IT staff within existing resources. In the future, if resources are available, the E-mitigation service could be expanded to allow for electronic processing of contested hearings for infractions.

Today’s briefing will include a demonstration of King County District Court’s E-mitigation service as wells as an update on the Regional Mental Health/Veteran’s Court, and an update on the contract with King County Dispute Resolution Services, including 	small claims mediations, mediations on cases from anti-harassment cases, and expanded community outreach.

ATTACHMENTS:
1. King County Mental Health Program brochure
2. King County Veteran’s Court brochure
3. [bookmark: _GoBack]Dispute Resolution Center brochure

INVITED:

· Hon. Donna Tucker, Chief Presiding Judge, King County District Court
· Enrique Kuttemplon, IT Service Delivery Director, King County District Court
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