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SUBJECT

Today’s briefing will provide an overview of Metro’s service recovery since the pandemic, as well as Metro’s planning for future growth, including information on service restructures, coordination with Sound Transit, and service to rural communities. 

SUMMARY

In March 2020, in response to the pandemic, Metro began a series of emergency transit service reductions.[footnoteRef:2]  [2:  KCC 28.94.020.B.2.a.] 


Because ongoing staffing shortfalls and changing ridership patterns over the next few years prevented Metro from returning to pre-pandemic service levels, the Council adopted a Metro Service Recovery Plan[footnoteRef:3] in early 2023 that called for a gradual restoration of transit service through a set of geographically focused mobility projects, most related to Sound Transit service expansions.  [3:  Ordinance 19581] 


Since then, Metro has moved forward with the Madison Street/G Line restructure, the Lynnwood Link Connections restructure, the East Link Connections restructure, and the South Link Connections restructure.[footnoteRef:4]  [4:  Ordinances 19750, 19751, 19899, and 20046] 


During today’s briefing, Metro will report on how it has been restoring service and coordinating with Sound Transit through these restructures, how it plans to grow service over the coming years, and how it is providing service to rural communities. 

ATTACHMENTS

1. Metro Service Recovery and Growth Planning presentation

INVITED

· Graydon Newman, Service Planning Supervisor, Metro Transit Department
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