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SUBJECT

Today’s briefing will provide an overview of Metro’s ADA Transition Plan. 

SUMMARY

The Americans with Disabilities Act (ADA) prohibits discrimination against people with disabilities. Transit agencies that are funded through the Federal Transit Administration (FTA) are required to develop and implement ADA Transition Plans[footnoteRef:1] to guide their efforts in removing barriers and improving access to their services.  [1:  FTA Circular 4710.1, Americans with Disabilities Act (ADA) Guidance (link)] 


Metro has spent the last several years developing an update[footnoteRef:2] to its ADA Transition Plan[footnoteRef:3] and will share information with the RTC today on the updated plan. [2:  King County Metro, Metro ADA Transition Plan Engagement (link)]  [3:  King County Metro, Americans with Disabilities Act (ADA) Transition Plan, August 2024 (link)] 


BACKGROUND 

Americans with Disabilities Act. The Americans with Disabilities Act (ADA),[footnoteRef:4] which was enacted in 1990, prohibits discrimination against people with disabilities in employment, state and local government services, public accommodations, and telecommunications. In terms of state and local government services, Title II of the ADA states that, “no qualified individual with a disability shall, by reason of such disability, be excluded from participation in or be denied the benefits of the services, programs, or activities of a public entity, or be subjected to discrimination by any such entity.”[footnoteRef:5] [4:  United States Department of Justice, Civil Rights Division, ADA.gov (link)]  [5:  42 USC. Sec. 12132; 28 CFR. Sec. 35.130] 


Public transit agencies such as Metro that receive funding from the FTA are required to comply with the ADA, specifically by providing equal access for individuals with disabilities to all programs, services, and activities. Any governmental entity that employes more than 50 people is required to complete a self-evaluation regarding the accessibility of its services, develop an ADA compliance procedure, designate at least one person to oversee ADA compliance, and develop an ADA Transition Plan to address the removal of barriers identified during the self-evaluation.

ADA Transition Plan. ADA Transition Plans for transit agencies outline how agencies will address accessibility barriers to their facilities and services. Plans to address accessibility barriers may include operating supplemental services, such as paratransit, to serve people who are not able to use regular transit services; or making changes to existing facilities or services, such as by providing level concrete pads at bus stops (aka accessible boarding areas), to make services and facilities more accessible for people with disabilities. Developing or updating an ADA Transition Plan requires that a transit agency complete several steps, including:

· Conducting a self-evaluation of its services, policies, and practices,
· Providing public notice about the ADA and the ADA Transition Plan,
· Establishing a grievance procedure, and
· Identifying any structural or physical changes required for program accessibility, along with a timeline for making changes.

Metro began developing an update to its ADA Transition Plan in 2023. As part of that process, Metro evaluated its policies, programs, and services as they relate to people with disabilities, conducted a public engagement process centered around the experiences of people with disabilities on transit, developed recommendations to improve access, and studied best practices implemented by peer transit agencies (specifically, New Jersey Transit, Capital Metro in Austin, Chicago Transit Authority, St. Louis Metro, and Los Angeles Metro).

Metro’s ADA Transition Plan, which was released for comment in August 2024,[footnoteRef:6] includes the information required by the ADA: [6:  King County Metro, Americans with Disabilities Act (ADA) Transition Plan, August 2024 (link)] 


· A plan summary, which includes an overview of the requirements for an ADA Transition Plan, including Metro’s approach to developing the plan.

· A summary of the engagement activities Metro completed in the process of updating the ADA Transition Plan, describing findings and recommendations from information sessions and presentations, informational interviews with key partners, focus groups and listening sessions, an online open house, an online survey, and promotional materials. 

· A summary of Metro’s self-evaluation of its programs, services, and activities, as well as information on Metro’s ADA Coordinator, ADA grievance process, and ADA public notice. The plan describes Metro’s self-evaluation of physical and programmatic barriers, focusing around observations and recommendations for:

· Bus Operations Division: base management, training, Transit Control Center, service quality, and system impacts.

· Mobility Division: service planning, transit route facilities, research and innovation program, Access paratransit, and customer information.

· Capital Division: capital planning (facilities and state of good repair), transit civil engineering, project management, and vehicle procurement.

· Transit Facilities Division: facilities maintenance.

· Vehicle Maintenance Division: fleet engineering.

· Overall partnerships and engagement, including compliance with disabilities, equity, and civil rights requirements and standards.

· A summary of Metro’s self-evaluation of its facilities.

· A summary of the estimated costs to remove barriers to access at the evaluated facilities and Metro’s plan to implement the ADA Transition Plan.

· A list of next steps Metro will take to improve accessibility.

During today’s briefing, Metro staff will provide an overview of their work to update Metro’s ADA Transition Plan.

INVITED

· Brian Mannion, Mobility Division Deputy Director, Metro Transit Department
· Dion Graham, ADA Administrator, Metro Transit Department
· Taryn Farley, ADA and Universal Access Program Manager, Metro Transit Department

ATTACHMENTS

1. Metro ADA Transition Plan presentation
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