
Crisis Care Centers (CCC) Levy 
Implementation Plan
Executive Briefing 

King County Council, Regional Policy Committee

February 14, 2024

Kelly Rider, Chief of Staff, Department of Community and Human Services (DCHS) 

Susan McLaughlin, PhD, Director, Behavioral Health and Recovery Division, DCHS 

Kate Baber, MsHA, MSW, CCC Initiative Planning Director, DCHS

Matt Goldman, MD, MS, CCC Initiative Medical Director, DCHS



Key Themes

2 Years; 100+ Events; 1,000+ Experts & Community Members; 236,000+ Voters

Cannot Be the Entire System (But An Essential Part that We're Missing)

Places to Go: We Need Buildings and People Working In Them

A Rational Funding Model

Quality is Equity. Equity is Quality.

We Can Meet the Moment Together
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Questions? 



Constituent Resources

VISIT THE CCC INITIATIVE 
WEBSITE FOR UPDATES

SIGN-UP FOR THE CCC 
INITIATIVE LISTSERV

SEND QUESTIONS TO 
CCCLEVY@KINGCOUNTY.GOV

REGISTER FOR THE 
FEBRUARY UPDATE

https://kingcounty.gov/en/legacy/depts/community-human-services/initiatives/crisis-care-centers.aspx
https://kingcounty.gov/en/legacy/depts/community-human-services/initiatives/crisis-care-centers.aspx
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAKING_1999
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAKING_1999
mailto:CCCLevy@kingcounty.gov
https://kingcounty.zoom.us/meeting/register/tZYpfuqvqDIuHtIU2B89Th7y9aoiqX2KPU6L#/registration


King County Resources
24-Hour Regional Crisis Line: 866-427-4747
Provides immediate help to individuals, families, and friends of people in 
emotional crisis. This crisis line can help you determine if you or your loved one 
needs professional consultation or connection to mental health or substance use 
services like mobile crisis or a next-day appointment.

King County BHRD Client Services: 800-790-8049
For people interested in mental health services.

SUD Residential Phone Line: 855-682-0781
For information about King County substance use
residential services, Monday-Friday 9am-5pm.

King County 211
For the most comprehensive information on health 
and human services resources in King County.

Washington State Resources
WA Recovery Help Line: 866-789-1511
A 24/7 anonymous and confidential help line that provides crisis intervention and 
referral services for Washington State residents. Who answers: Professionally 
trained volunteers and staff

WA Warm Line: 877-500-WARM (9276)
Confidential peer support help line for people living with emotional and mental 
health challenges. Who answers: Specially-trained volunteers who have lived 
experience with mental health challenges

Youth & LGBTQ+ Resources
Teen Link: 866-833-6546
Confidential and anonymous help line for teens in Washington 
state. Who answers: Trained teen volunteers

Trevor Project: 866-488-7386
24/7 free, confidential and anonymous national help line for 
LGBTQ+ young people. Who answers: Trained counselors

TRANS Lifeline: 877-565-8860
24/7 hotline run by trans people, for trans people to connect people 
to community support and resources needed to survive and thrive

Behavioral Health Crisis Resources
988 National Suicide & Crisis Lifeline
Provides free and confidential emotional support to people in suicidal 
crisis or emotional distress 24 hours a day, 7 days a week

Call/Text 9-8-8

Chat 988lifeline.org

Veterans Crisis Line 9-8-8 then press 1

Spanish Lifeline 9-8-8 then press 2

Spanish text/chat Text “AYUDA” to 988

Native and Strong Lifeline 9-8-8 then press 4

American Sign Language TTY or dial 711, then 988

https://988lifeline.org/
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