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SUBJECT

Proposed Ordinance 2019-0025 would amend the King County Code to change the appointment terms for members of the Access Paratransit Advisory Committee from four years to two years.

SUMMARY

Access paratransit is a supplementary transit service for people with disabilities who are unable to use regular transit services for some or all of their travel needs. In 2018, King County Council passed Ordinance 18838[footnoteRef:1] creating the Access Paratransit Advisory Committee in place of the current Access Paratransit Task Force.  The advisory committee is tasked with advising the Metro transit department, the Executive and the Council on issues related to Access paratransit.  The advisory committee is required to provide verbal reports to the Council's Mobility and Environment Committee and to prepare and transmit to the Executive and the Council an annual report, beginning in August 2020, that would include a review and comment on Access performance metrics and trends, information from Access customer surveys, a summary of areas of strength and deficiency, priorities for improvement, and an overall assessment of Access performance. [1:  Ordinance 18838 was passed by the Metropolitan King County Council on November 13, 2018.] 


The current Access Paratransit Task Force has requested that the term of service for appointees of the advisory committee be changed from four-year terms to two-year terms in an effort to align with other King County boards and commissions, including the Transit Advisory Commission, and to make it easier for people with disabilities to serve as members.

BACKGROUND 

Access Paratransit. Access paratransit is a supplementary transit service for people with disabilities who are unable to use regular transit services for some or all of their travel needs. The federal Americans with Disabilities Act (ADA) requires all transit agencies to provide paratransit services that meet minimum requirements established in the ADA and implementing regulations. The King County Code authorizes additional paratransit service in excess of minimum federal requirements. King County’s paratransit program is delivered by contractors.

Metro’s Access program provides most rides in vans operated by contractors, with some trips provided by taxis.  At the end of 2018, 14,215 eligible persons were registered for the program.  In 2018, registrants took 1,027,395 passenger rides including 143,747 Overflow Taxi rides.  

In April 2017, Metro issued a Request for Proposals (RFP) for a new five-year contract for Access services.  A Metro-convened Community Action Group expressed concern about the RFP, and in June 2017, the King County Auditor released a report that identified concerns with Access paratransit’s cost, quality, and equity.  The report concluded that expenditures for the program had increased while ridership and on-time performance had declined.  It also found that Metro transit had not performed adequate outreach to historically underserved populations, such as people with limited English proficiency.

Following the publication of this report, in July and August 2017, the Council's Transportation, Economy and Environment (TrEE) Committee held hearings on the Auditor's report and heard testimony about Access paratransit from Metro transit staff and Access paratransit riders, family members, advocates and service providers. Metro Transit then paused an ongoing procurement process for a new contractor to operate Access paratransit and convened an Access paratransit workgroup made up of Access riders, family members, advocates, providers and council staff to review Access paratransit service and provide input on the terms of a future contract for the service.  Workgroup recommendations addressed such objectives as higher performance standards, stronger financial incentives and disincentives for the contractor, and customer-centered service.

In June 2018, Metro issued an amended RFP.  Vendors who submitted bids to the original RFP had an opportunity to amend their proposals or submit entirely new proposals.  Following evaluation of the proposals, Metro chose a contractor, MV Transportation, which began providing Access services in October 2019.

Access Paratransit Advisory Committee. Ordinance 18838 amended the King County Code to create an Access Paratransit Advisory Committee, meant to replace the current Access Paratransit Task Force, to advise the Metro transit department, the executive and the council on issues related to Access paratransit.  Under the code, the advisory committee must have at least nine members who would be appointed by the Executive and confirmed by the Council by motion. Members are to serve for four-year terms. 

Membership is to be comprised of Access paratransit riders, family members of Access paratransit riders, representatives of organizations that provide services to Access paratransit riders and representatives of organizations that support Access paratransit riders or potential riders who have limited English proficiency.  

The advisory committee must provide verbal reports to the Council's Mobility and Environment Committee and prepare and transmit to the Executive and the Council an annual report, beginning in August 2020.  The report must include:

· A review of and comment on Metro’s annual performance metrics and trends relevant to Access paratransit;
· A review of and comment on information from customer surveys distributed by Metro relevant to Access paratransit;
· A summary of areas of strength, deficiency or priorities for improvement in the provision of Access paratransit services; and
· An overall assessment of Access paratransit service for the prior year.

The ordinance took effect January 1, 2019.

ANALYSIS

The proposed legislation would amend current King County Code to shorten the term length for members who serve on the Access Paratransit Advisory committee from four to two years.

Current members of the Access Paratransit Task Force, in lieu of which this advisory committee would be assembled, have requested via letter (which is attached to this staff report) to have the term shortened.  Current task force members have indicated that a two-year term would be consistent with the term length for members of the codified Transit Advisory Commission and would be a more realistic time commitment for potential members, especially those with disabilities.  The Metro transit department concurs with this conclusion and supports the code change.

ATTACHMENTS

1. Proposed Ordinance 2020-0025
2. Transmittal Letter
3. Fiscal Note
4. Letter from the Access Paratransit Task Force
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