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Metropolitan King County Council
Budget and Fiscal Management Committee



STAFF REPORT

	Agenda Item:
	4
	Name:
	Melissa Bailey

	Proposed No.:
	2025-0312
	Date:
	November 12, 2025



SUBJECT

The proposed ordinance would rename the Department of Judicial Administration's Customer Service Division. 

SUMMARY

The Department of Judicial Administration (DJA) serves as the official record keeper, fiscal case manager, and customer service office for the King County Superior Court and is commonly known as the Superior Court Clerk’s Office (or Clerk's Office). DJA operates three Clerk’s Office locations to facilitate public access and customer support. There are two locations in Seattle, one at the King County Courthouse (KCCH) and the other at the Judge Patricia H. Clark Children and Family Justice Center (CCFJC), and one location in Kent at the Norm Maleng Regional Justice Center (MRJC). 

The proposed ordinance would amend the King County Code to rename the DJA's "Norm Maleng Regional Justice Center Customer Services Division" to the "Customer Services Division". According to budget materials, the name change is meant to more accurately reflect the division's function across DJA locations. Executive staff confirm that the name change would not affect the responsibilities of the division and would only apply to the department's customer services division (not the MRJC facility).

BACKGROUND 

The Department of Judicial Administration serves as the official record keeper, fiscal case manager, and customer service office for the King County Superior Court and is commonly known as the Superior Court Clerk’s Office (or Clerk's Office). The department is established by the County Charter and is part of the executive branch; however, it is administered by the Superior Court Clerk who is appointed by a majority of the Superior Court judges.[footnoteRef:1] DJA operates three Clerk’s Office locations to facilitate public access and customer support (located at the KCCH, the CCFJC, and the MRJC). 
 [1:  King County Charter 350.20.20 and King County Charter 350.20] 

In 2021, the department and its divisions were codified.[footnoteRef:2] Per the County Code, the department is structured as follows:  [2:  Ordinance 19375 and K.C.C. 2.16.171] 

· Office of the Director
· Case Flow Division
· Court Services Division
· Technology Services Division
· Financial Services Division
· Norm Maleng Regional Justice Center Customer Services Division, and 
· Juvenile Division.

The Norm Maleng Regional Justice Center Customer Services Division is responsible for staffing the civil protection order offices at the MRJC and KCCH; fulfilling customer requests for court documents, both in person and online; staffing the department call center and in-person customer information counter; responding to customer service inquiries; handling inmate correspondence regarding court cases; directing incoming calls appropriately; and resolving customer questions regarding electronic services (e.g. how to file something electronically). 

While codified in 2021, the MRJC Customer Services Division's history dates back to when the Regional Justice Center (RJC) first opened in the late 1990s: 

	1997:
	Regional Justice Center (RJC) opened. DJA had a section focused on operations at the facility known as the RJC Division. 

	2007:
	RJC renamed the Norm Maleng Regional Justice Center, and the division was renamed to include "Norm Maleng" as well.[footnoteRef:3]  [3:  Ordinance 15877. The ordinance changed the name of the facility; however, at the time, DJA and its divisions were not codified, so there was no code change to rename the division. ] 


	2019: 
	DJA underwent a reorganization to better reflect the operational needs of the department. The reorganization led to the creation of the Customer Services Division (which, at the time, continued to handle operations at the MRJC facility). 

	2021: 
	DJA and its divisions were formally codified, including the customer services division as the "Norm Malang Regional Justice Center Customer Services Division".[footnoteRef:4]    [4:  Ordinance 19375] 


	2023: 
	Director's Office for DJA took over handling DJA operations at the MRJC facility (such as working with the Facilities Management Division when there are facility issues). 



Since the MRJC Customer Services Division no longer serves as the lead for DJA on operations at the MRJC facility, DJA no longer finds it appropriate to include MRJC in the division’s name.

ANALYSIS

The proposed ordinance would amend K.C.C. 2.16.171.A. to rename the DJA's "Norm Maleng Regional Justice Center Customer Services Division" to the "Customer Services Division". According to budget materials, the name change is meant to more accurately reflect the division's function across DJA locations. According to DJA, the name change would not affect the division's responsibilities. 

Executive staff have confirmed the name change would only apply to the department's customer services division and not the MRJC facility located in Kent. The transmitted fiscal note states that the name change would have no fiscal impact. DJA affirms that they do not need to replace any signage, and communications materials can be updated electronically. 
 

ATTACHMENTS

1. Proposed Ordinance 2025-0312 
2. Transmittal Letter
3. Fiscal Note
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