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Transportation, Economy and Environment Committee
ATTACHMENT 1

STAFF REPORT

	Agenda Item:
	9
	Name:
	Paul Carlson

	Proposed No.:
	2013-B0029
	Date:
	March 19, 2013

	Invited:
	Victor Obeso, Manager of Service Development, King County Transit Division


SUBJECT

Metro Transit Southeast Seattle Outreach Briefing. 
SUMMARY
This briefing summarizes Southeast Seattle outreach activities by the Transit Division.   The Committee was previously briefed on this topic on July 25, 2012.
BACKGROUND

This briefing includes information from Report 2012-RPT0193, submitted in October 2012 with a supplemental revision transmitted February 15, 2013.  Attachment 1 to this staff report is the February 15 transmittal letter and revised Report.

The Transit Division presentation will summarize:

· Southeast Seattle engagement activities;
· Findings from the Report’s “What We Can Do, Should Do” section including recommendations in the categories of “Service,” “Stops,” “ORCA,” and “Communications”; and
· Next steps.

The Council called for this outreach effort as part of the June 2012 Transit Service Change (Ordinance 17259), which implemented the first significant reduction and redeployment of lower productivity transit service hours, including bus routes in the Southeast Seattle area.  Following continued concern expressed by community leaders and transit users about the Transit Division's engagement with the community in this area, the Council established a southeast Seattle outreach program (section 5 of Ordinance 17259, attachment 2).  On July 25, 2012, the Committee was briefed on the results of phase 1 of the Council-directed outreach project.  This is a follow up briefing for phase 2 of that outreach. 
ATTACHMENTS
1. Ordinance 17259, Section 5

2. Report 2012-RTP0193 with February 15, 2013 transmittal letter
ORDINANCE 17259, SECTION 5


SECTION 5.  A.  The executive is directed to implement a southeast Seattle outreach program, carried out in consultation with community groups and the public that will:


  1.  Improve passenger facilities and transfer connections between Metro transit routes as well as between Metro Transit services and Sound Transit's Link Light Rail;


  2.  Provide opportunities for increased access to ORCA fare media; and


  3.  Ensure maximum awareness and use of alternative transit services for people with disabilities, seniors and other southeast Seattle residents who have limited transportation access to jobs, education, health care, nutrition and other human services.


B.  Phase 1 of the outreach program shall be completed by June 8, 2012, and shall include, but not be limited to:


  1.  Metro Transit, in coordination with Sound Transit and the city of Seattle, engaging in a public outreach and education program for Metro Transit services in southeast Seattle, which shall include the input of community organizations and agencies representing people with disabilities, seniors, minorities, people for whom English is a non-native language, and other transit-dependent residents, including current riders of Routes 7, 8, 39 and 42 and other Metro Transit and Sound Transit services in the area;


  2.  Working with the city of Seattle to obtain and review community input on additional bus stop locations and pedestrian crossings along Martin Luther King Jr. Way South or Rainier Avenue South and existing bus stop locations where bench, lighting or shelter improvements would enhance customers' comfort, safety and access to Metro Transit bus routes;


  3.  Providing information about alternative transit services for people with disabilities, seniors, minorities, people for whom English is a non-native language, and other transit-dependent southeast Seattle residents needing access to jobs, education, health care, nutrition and other human services.  These alternative services may provide access and mobility between Martin Luther King Jr. Way South and Rainier Avenue South, South Dearborn Street, the Central Area, Little Saigon, the Chinatown-International District, and downtown Seattle.  Information may be provided about services for eligible categories of individuals such as Access paratransit, the Hyde Shuttle, and Job Access Reverse Commute vans, and may also include information about vanpool and rideshare services;


  4.  Implementing strategies and actions to increase access to ORCA fare media to local residents and low-income transit riders including on-site registrations for ORCA cards and senior/disabled and youth regional reduced fare permits, at neighborhood service centers, human services agencies and other locations throughout southeast Seattle; and


  5.  Transmitting a report to the council by June 8, 2012, summarizing phase 1 activities and projected phase 2 activities.  The report shall be filed in the form of a paper original and an electronic copy with the clerk of the council, who shall retain the original and provide an electronic copy to all councilmembers and to lead staff for transportation, economy and environment committee or its successors.


C.  Phase 2 of this outreach program shall be completed by October 31, 2012, and shall include, but not be limited to:


  1.  Completing physical improvements to the bus zone to be relocated on Rainier Avenue South at Stevens Plaza adjacent to the Mt. Baker Link Station, including the provision of shelter and lighting.  This bus stop is primarily for Metro Transit rider connections with Link Light Rail and for transfers between Metro Transit Routes 7 and 8.  Further, Metro Transit will coordinate with the Seattle Department of Transportation Rainier Corridor Improvement Program to provide space for equipment and required electric or communications connections for future real time passenger information at this bus zone;


  2.  Completing other bus zone improvements identified in phase 1 for implementation during phase 2;


  3.  Continuing transit mobility option outreach and ORCA card outreach activities in response to needs identified in phase 1;


  4.  Convening additional community outreach activities as identified in phase 1; and


  5.  Transmitting a report to the council by October 31, 2012, summarizing all phase 2 activities and identifying future southeast Seattle activities.  The report shall be filed in the form of a paper original and an electronic copy with the clerk of the council, who shall retain the original and provide an electronic copy to all councilmembers and to lead staff for transportation, economy and environment committee or its successors.
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