Attachment A
February 23, 2026
South Link Connections Public Transportation Service Changes for King County


Route: 121 (revise) 
 
OBJECTIVES: 
Revise service on Route 121 to serve Burien Transit Center, Boulevard Park, and Seattle during weekday peak periods and remove service south of Burien Transit Center in accordance with the Strategic Plan for Public Transportation, 2021-2031, and King County Metro Service Guidelines. Replacement service between Highline College and Burien Transit Center is provided by new Route 166. This route is currently suspended. 
[bookmark: _Hlk215037718]  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement. 
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects. 
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
· Metro should consider transit access in defining a route or route segment as duplicative. Access should be based on the frequency of service.  
· Route Directness  
· A route that operates directly between two locations is faster and more attractive to riders than one that takes a circuitous path. Circulators or looping routes do not have competitive travel times compared to walking or other modes of travel, so they tend to have low ridership and poor performance. 
· Directness should be considered in relation to the market for the service. Where a route deviates away from its major path to serve a specific destination, the delay to riders on board the bus should be considered in relation to the ridership gained on a deviation. 
· Operating Paths and Appropriate Vehicles  
· Buses should be routed primarily on arterial streets and freeways, except where routing on local or collector streets is necessary to reach layover areas or turn buses around.  
 
IMPACTED SERVICE AREA: 
Des Moines, Normandy Park, Burien, Seattle 
  
SERVICE CHANGE: 
Revise Route 121 to serve Burien Transit Center, Boulevard Park, and Seattle and remove service south of Burien Transit Center. Replacement service between Highline College and Burien Transit Center is provided by new Route 166. Route 121 was suspended in 2020, partially restored in 2021, and suspended again in 2023. 
   
Frequency: 
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	- 
	- 
	- 
	- 
	- 
	- 
	- 

	Proposed 
	30-60 min 
	- 
	- 
	- 
	- 
	- 
	- 


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	- 
	-  
	-  

	Proposed  
	6:00 AM–8:45 AM  
3:45 PM–6:30 PM  
	-  
	-  
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Route: 122 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 122 will be provided by routes 121, 156, 166, RapidRide H Line, and Link light rail. This route is currently suspended.   
  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects. 
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Des Moines, Normandy Park, Burien, Seattle 
  
SERVICE CHANGE: 
Delete Route 122. Replacement service for Route 122 will be provided by routes 121, 156, 166, RapidRide H Line, and Link light rail. Route 122 was suspended in 2020. 
 
[image: ] 
Route: 123 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 123 will be provided by routes 121, 631, and RapidRide H Line. This route is currently suspended.  
  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects. 
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Burien, Seattle 
  
SERVICE CHANGE: 
Delete Route 123. Replacement service for Route 123 will be provided routes 121, 631, and RapidRide H Line. Route 123 was suspended in 2020. 
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Route: 154 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 154 will be provided by routes 113, 121, 124, 150, Metro Flex, and Link light rail. This route is currently suspended.  
  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects. 
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   

IMPACTED SERVICE AREA: 
Tukwila, Seattle 
  
SERVICE CHANGE: 
Delete Route 154. Replacement service will be provided by routes 113, 121, 124, 150, Tukwila Metro Flex, and Link light rail. Route 154 was suspended in 2020. 
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Route: 156 (revise)  
  
OBJECTIVES:   
Revise Route 156 to serve Kent Des Moines Station, operate in both directions on South 164th Street in SeaTac, and provide earlier trips every day of the week and additional trips on weekends in accordance with the Strategic Plan for Public Transportation, 2021-2031, and King County Metro Service Guidelines.   
  
Strategic Plan Strategies  
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service.    
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.   
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.   
· Be flexible and responsive to changes in demand for service and community engagement.   
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.   
 
Service Guidelines  
· Network Connections    
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail, commuter rail lines, and other modes.   
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.   
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.   
· Multiple Purposes and Destinations    
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.   
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.   
· Easy to Understand    
· A simple transit network is easier for riders to understand and use than a complex network.   
· Routes should have predictable and direct routings and should provide frequency and span appropriate to the market served.    
· Routes should serve connection points where riders can connect with frequent services, opening the widest possible range of travel options.  
· Operating Paths and Appropriate Vehicles  
· Buses should be routed primarily on arterial streets and freeways, except where routing on local or collector streets is necessary to reach layover areas or turn buses around.  
 
IMPACTED SERVICE AREA:   
Kent, Des Moines, SeaTac, Tukwila 
  


SERVICE CHANGE:   
Revise Route 156 to directly serve Kent Des Moines Station with a simpler path through McMicken Heights and increase frequency to 30 minutes most of the day on weekends.  
   
Frequency:      
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	15-30 min  
	30 min 
	30-60 min 
	60 min 
	60 min 
	60 min 
	60 min 

	Proposed 
	15-30 min  
	15-30 min  
	30-60 min 
	30-60 min  
	60 min 
	30-60 min  
	60 min 


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	5:00 AM–10:45 PM  
	5:30 AM–10:30 PM  
	5:30 AM–10:15 PM  

	Proposed  
	4:30 AM–11:00 PM  
	4:30 AM–10:00 PM  
	4:30 AM–10:00 PM  
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Route: 157 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 157 will be provided by routes 161, 164, 168, Sounder, Metro Flex, and Link light rail. This route is currently suspended.  
  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Kent, Seattle 
  
SERVICE CHANGE: 
Delete Route 157. Replacement service for Route 157 will be provided by routes 161, 164, 168, Sounder, Kent Metro Flex, and Link light rail. Route 157 was suspended in 2020. 
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Route: 162 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 162 will be provided by routes 150, 168, and 183, Sounder, and Link light rail.  
  
Strategic Plan Strategies 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Kent, Seattle 
  
SERVICE CHANGE: 
Delete Route 162. Replacement service for Route 162 will be provided by routes 150, 168, and 183, Sounder, and Link light rail. Route 162 was implemented in 2020 and partially suspended in 2022. 
 


Frequency:     
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	20-30 min 
	- 
	- 
	- 
	- 
	- 
	- 

	Proposed 
	- 
	- 
	- 
	- 
	- 
	- 
	- 


 
Hours of Service:    
	    
	Weekday    
	Saturday    
	Sunday    

	Current 
	4:50 AM–7:40 AM 
3:30 PM–6:00 PM 
	- 
	- 

	Proposed 
	- 
	- 
	- 
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Route: 164 (new)  
  
OBJECTIVES:   
Create new route that serves Green River College, Kent East Hill, Kent Station, and Kent Des Moines Station to provide better all-day transit service levels and leverage high-capacity transit investments in accordance with the Strategic Plan for Public Transportation, 2021-2031, and King County Metro Service Guidelines. 
  
Strategic Plan Strategies  
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service.    
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.   
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.   
· Be flexible and responsive to changes in demand for service and community engagement.   
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.   
 
Service Guidelines  
· Network Connections    
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail, commuter rail lines, and other modes.   
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.   
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.   
· Multiple Purposes and Destinations    
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.   
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.   
· Route Directness  
· A route that operates directly between two locations is faster and more attractive to riders than one that takes a circuitous path. Circulators or looping routes do not have competitive travel times compared to walking or other modes of travel, so they tend to have low ridership and poor performance. 
· Directness should be considered in relation to the market for the service. Where a route deviates away from its major path to serve a specific destination, the delay to riders on board the bus should be considered in relation to the ridership gained on a deviation. 
· Route Terminals  
· Metro carefully selects the locations where bus routes end and buses wait before starting the next trip (layover). Maintaining existing layover spaces at route terminals is a critical priority to support continued and future service, and expanding layover may be required to support service expansion. 
· Terminals should be in areas where restroom facilities are available for operators, considering the times of day when the facilities would be needed. 
 
 


IMPACTED SERVICE AREA:   
Auburn, Kent, Des Moines 
  
SERVICE CHANGE:   
Implement new Route 164 which provides service between Green River College and Kent Des Moines Station.  
 
Frequency:     
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	- 
	- 
	- 
	- 
	- 
	- 
	- 

	Proposed 
	15 min 
	15 min 
	30 min 
	15 min 
	30 min 
	15 min 
	30 min 


    
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	-  
	-  
	- 

	Proposed  
	4:15 AM–11:30 PM  
	4:45 AM–11:30 PM  
	4:45 AM–11:30 PM  
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Route: 165 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 165 will be provided by new routes 164 and 166.  
  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
 
IMPACTED SERVICE AREA: 
Burien, Normandy Park, Des Moines, Kent, Auburn 
  
SERVICE CHANGE: 
Delete Route 165. Replacement service will be provided by new routes 164 and 166. 
 
Frequency:     
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	20-30 min 
	20-30 min 
	30-60 min 
	30 min 
	30-60 min 
	45-60 min 
	60 min 

	Proposed 
	- 
	- 
	- 
	- 
	- 
	- 
	- 


 


Hours of Service:    
	    
	Weekday    
	Saturday    
	Sunday    

	Current 
	4:45 AM–11:30 PM 
	6:00 AM–11:45 PM 
	5:45 AM–10:15 PM 

	Proposed 
	- 
	- 
	- 
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Route: 166 (new)  
  
OBJECTIVES:   
Create new route that serves Burien, Normandy Park, Highline College, and Kent Des Moines Station to provide better all-day transit service levels and leverage high-capacity transit investments in accordance with the Strategic Plan for Public Transportation, 2021-2031, and King County Metro Service Guidelines. 
  
Strategic Plan Strategies  
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service.    
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.   
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.   
· Be flexible and responsive to changes in demand for service and community engagement.   
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.   
 
Service Guidelines  
· Network Connections    
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail, commuter rail lines, and other modes.   
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.   
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.   
· Multiple Purposes and Destinations    
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.   
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.   
· Route Directness  
· A route that operates directly between two locations is faster and more attractive to riders than one that takes a circuitous path. Circulators or looping routes do not have competitive travel times compared to walking or other modes of travel, so they tend to have low ridership and poor performance. 
· Directness should be considered in relation to the market for the service. Where a route deviates away from its major path to serve a specific destination, the delay to riders on board the bus should be considered in relation to the ridership gained on a deviation. 

IMPACTED SERVICE AREA:   
Burien, Normandy Park, Des Moines, Kent 
  
SERVICE CHANGE:   
Implement new Route 166 which provides service between Burien Transit Center and Kent Des Moines Station.  
   
 


Frequency:      
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	- 
	- 
	- 
	- 
	- 
	- 
	- 

	Proposed 
	15 min 
	30 min 
	30-60 min 
	30 min 
	30-60 min 
	30 min 
	30-60 min 


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	-  
	-  
	- 

	Proposed  
	4:15 AM–11:30 PM  
	5:15 AM–11:30 PM  
	5:15 AM–11:30 PM  
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Route: 177 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 177 will be provided by routes 182, 903, and Link light rail.  
 
Strategic Plan Strategies: 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Federal Way, Kent, Seattle 
  
SERVICE CHANGE: 
Delete Route 177. Replacement service for Route 177 will be provided by routes 182, 903, and Link light rail. Route 177 was suspended in 2020 and partially restored in 2021. 
 


Frequency:      
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	20-60 min 
	- 
	- 
	- 
	- 
	- 
	- 

	Proposed 
	- 
	- 
	- 
	- 
	- 
	- 
	- 


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	4:45 AM–7:35 AM  
3:10 PM–5:45 PM  
	-  
	- 

	Proposed  
	- 
	-  
	- 


 
[image: ]
Route: 178 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 178 will be provided by routes 182 and 903, Pierce Transit Route 500, and Link light rail. This route is currently suspended.  
 
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Federal Way, Kent, Seattle 
  
SERVICE CHANGE: 
Delete Route 178. Replacement service for Route 178 will be provided by routes 182 and 903, Pierce Transit Route 500, and Link light rail. Route 178 was suspended in 2020. 
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Route: 179 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 179 will be provided by routes 181 and 187 and Link light rail. This route is currently suspended.  
 
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Federal Way, Seattle 
  
SERVICE CHANGE: 
Delete Route 179. Replacement service will be provided by routes 181 and 187 and Link light rail. Route 179 was suspended in 2020. 
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Route: 181 (revise) 
 
OBJECTIVES: 
Revise service on Route 181 to provide better all-day transit service levels and leverage high-capacity transit investments in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. 
  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines  
· Network Connections   
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes.  
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.  
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.  
· Multiple Purposes and Destinations   
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.  
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.  
· Easy to Understand  
· A simple transit network is easier for riders to understand and use than a complex network. 
· Routes should have predictable and direct routings and should provide frequency and span appropriate to the market served.  
· Routes should serve connection points where riders can connect with frequent services, opening the widest possible range of travel options. 
 
IMPACTED SERVICE AREA: 
Federal Way, Auburn 
 
SERVICE CHANGE:     
Revise Route 181 to provide more frequent all-day, all-week service. 
 



Frequency:        
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	15-30 min 
	20-30 min 
	30-60 min 
	30 min 
	30-60 min 
	30 min 
	30 min 

	Proposed 
	15 min 
	15 min 
	15-30 min 
	30 min 
	30-60 min 
	30 min 
	30-60 min 


        
Hours of Service:       
	       
	Weekday       
	Saturday       
	Sunday       

	Current    
	5:00 AM–10:45 PM   
	6:45 AM–11:15 PM   
	7:45 AM–8:15 PM  

	Proposed    
	5:00 AM–12:00 AM   
	6:00 AM–12:00 AM    
	6:00 AM–12:00 AM    


  


Route: 182 (revise) 
 
OBJECTIVES: 
Revise service on Route 182 to provide better all-day transit service levels, service that starts earlier and ends later every day of the week, and the ability for riders to continue traveling onto Route 187 without switching buses in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. 
  
Strategic Plan Strategies 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines  
· Network Connections   
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes.  
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.  
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.  
· Multiple Purposes and Destinations   
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.  
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.  
· Route Directness   
· A route that operates directly between two locations is faster and more attractive to riders than one that takes a circuitous path. Circulators or looping routes do not have competitive travel times compared to walking or other modes of travel, so they tend to have low ridership and poor performance.  
· Directness should be considered in relation to the market for the service. Where a route deviates away from its major path to serve a specific destination, the delay to riders on board the bus should be considered in relation to the ridership gained on a deviation.  
 
IMPACTED SERVICE AREA: 
Federal Way 
 
SERVICE CHANGE:    
Revise Route 182 to provide more frequent all-day, all-week service. Riders can continue traveling on Route 187 without switching buses.  
 


Frequency:       
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	30-60 min 
	30-60 min 
	45 min 
	45-60 min 
	- 
	60 min 
	- 

	Proposed 
	30-60 min 
	30 min 
	 30 min 
	30 min 
	30-60 min 
	30 min 
	30-60 min 


       
Hours of Service:      
	      
	Weekday      
	Saturday      
	Sunday      

	Current   
	5:30 AM–8:00 PM  
	7:30 AM–6:30 PM  
	7:30 AM–6:30 PM 

	Proposed   
	5:00 AM–10:15 PM  
	7:00 AM–9:15 PM   
	7:00 AM–9:15 PM   
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Route: 183 (revise)  
  
OBJECTIVES:   
Revise Route 183 to serve Star Lake Station and Federal Way Downtown Station with new Sunday service and earlier and later service every day of the week in accordance with the Strategic Plan for Public Transportation, 2021-2031, and King County Metro Service Guidelines.   
  
Strategic Plan Strategies  
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service.    
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.   
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.   
· Be flexible and responsive to changes in demand for service and community engagement.   
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.   
 
Service Guidelines  
· Network Connections    
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail, commuter rail lines, and other modes.   
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.   
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.   
· Multiple Purposes and Destinations    
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.   
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.   
· Easy to Understand    
· A simple transit network is easier for riders to understand and use than a complex network.   
· Routes should have predictable and direct routing and should provide frequency and span appropriate to the market served.    
· Routes should serve connection points where riders can connect with frequent services, opening the widest possible range of travel options.  
  
IMPACTED SERVICE AREA:   
Federal Way, Kent 
  
SERVICE CHANGE:   
Revise Route 183 to directly serve Star Lake Station with new Sunday service and earlier and later service every day of the week.  
   
 


Frequency:      
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	20-45 min 
	20-30 min 
	60 min 
	30 min 
	- 
	- 
	- 

	Proposed 
	30 min 
	30 min 
	30-60 min 
	30 min 
	30 min  
	30 min 
	30 min  


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	5:15 AM–10:15 PM  
	8:15 AM–6:15 PM  
	- 

	Proposed  
	5:00 AM–10:00 PM  
	7:00 AM–10:00 PM  
	7:00 AM–10:00 PM  
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Route: 187 (revise) 
 
OBJECTIVES: 
Revise service on Route 187 to provide better all-day transit service levels, service that starts earlier and ends later, and the ability for riders to continue traveling onto Route 182 without switching buses in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. 
  
Strategic Plan Strategies
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects. 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Easy to Understand  
· A simple transit network is easier for riders to understand and use than a complex network. 
· Routes should have predictable and direct routing and should provide frequency and span appropriate to the market served.  
· Routes should serve connection points where riders can connect with frequent services, opening the widest possible range of travel options. 
 
IMPACTED SERVICE AREA: 
Federal Way 
  
SERVICE CHANGE:    
Revise Route 187 to provide more frequent all-day, all-week service. Riders can continue traveling on Route 182 without switching buses. The deleted portion of Route 187 will be served by new Route 902.   
  
 


Frequency:       
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	30-60 min 
	60 min 
	 30-60 min 
	60 min 
	60 min  
	60 min 
	- 

	Proposed 
	30-60 min 
	30 min 
	30 min 
	30 min 
	30-60 min  
	30 min 
	 30-60 min 


       
Hours of Service:      
	      
	Weekday      
	Saturday      
	Sunday      

	Current   
	5:00 AM–9:45 PM  
	8:00 AM–9:15 PM  
	9:00 AM–7:15 PM 

	Proposed   
	5:00 AM–10:15 PM  
	7:00 AM–9:15 PM   
	7:00 AM–9:15 PM   
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Route: 190 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 190 will be provided by RapidRide A Line, Route 183, and Link light rail. This route is currently suspended.  
 
Strategic Plan Strategies 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Federal Way, Kent, Seattle 
  
SERVICE CHANGE: 
Delete Route 190. Replacement service will be provided by RapidRide A Line, Route 183, and Link light rail. Route 190 was suspended in 2020. 
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Route: 197 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 197 will be provided by routes 181 and 187 and Link light rail. This route is currently suspended.  
 
Strategic Plan Strategies 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Spacing and Duplication   
· Routes should be designed to avoid competing for the same riders. In general, routes should be no closer than 1/2 mile.   
· Services may overlap or be more closely spaced where urban and physical geography makes it necessary, where services in a common segment serve different destinations, or where routes converge to serve regional growth centers. Where services do overlap, they should be scheduled together, if possible, to provide shorter waits along the common routing.   
 
IMPACTED SERVICE AREA: 
Federal Way, Kent, Seattle 
  
SERVICE CHANGE: 
Delete Route 197. Replacement service will be provided by routes 181 and 187 and Link light rail. Route 197 was suspended in 2020. 
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Route: 631 (revise)  
  
OBJECTIVES:   
Revise service on Route 631 to provide new Saturday and Sunday service in accordance with the Strategic Plan for Public Transportation, 2021-2031, and King County Metro Service Guidelines.   
  
Strategic Plan Strategies  
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service.    
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.   
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.   
· Be flexible and responsive to changes in demand for service and community engagement.   
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.   
 
Service Guidelines  
· Network Connections    
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail, commuter rail lines, and other modes.   
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.   
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.   
· Multiple Purposes and Destinations    
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.   
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.   
· Easy to Understand    
· A simple transit network is easier for riders to understand and use than a complex network.   
· Routes should have predictable and direct routings and should provide frequency and span appropriate to the market served.    
· Routes should serve connection points where riders can connect with frequent services, opening the widest possible range of travel options.  
  
IMPACTED SERVICE AREA:   
Burien 
  
SERVICE CHANGE:   
Revise Route 631 to add Saturday and Sunday service.  
   
 


Frequency:      
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	30 min 
	30 min 
	30 min 
	- 
	- 
	- 
	- 

	Proposed 
	35 min 
	35 min 
	35 min 
	35 min 
	35 min  
	35 min 
	35 min  


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	6:30 AM–8:00 PM 
	-  
	-  

	Proposed  
	6:30 AM–8:00 PM 
	6:30 AM–8:00 PM 
	6:30 AM–8:00 PM 


 
 


 Route: 901 (delete) 
 
OBJECTIVES: 
Restructure service to provide better all-day transit service levels in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. Replacement service for Route 901 will be provided by Route 902, which will provide two-way, all-day transit service levels.  
  
Strategic Plan Strategies: 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Be flexible and responsive to changes in demand for service and community engagement.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines 
· Network Connections  
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes. 
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency. 
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times. 
· Multiple Purposes and Destinations  
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands. 
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service. 
· Route Directness  
· A route that operates directly between two locations is faster and more attractive to riders than one that takes a circuitous path. Circulators or looping routes do not have competitive travel times compared to walking or other modes of travel, so they tend to have low ridership and poor performance. 
· Directness should be considered in relation to the market for the service. Where a route deviates away from its major path to serve a specific destination, the delay to riders on board the bus should be considered in relation to the ridership gained on a deviation. 
 
IMPACTED SERVICE AREA: 
Federal Way 
  
SERVICE CHANGE: 
Delete Route 901. Replacement service will be provided by Route 902. 
 


Frequency:      
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	30 min 
	30-60 min 
	60 min 
	30-60 min 
	60 min 
	30 min 
	- 

	Proposed 
	- 
	- 
	- 
	- 
	- 
	- 
	- 


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	5:05 AM–9:15 PM  
	9:05 AM–8:35 PM 
	10:10 AM–5:45 PM 

	Proposed  
	-  
	-  
	-  
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Route: 902 (new) 
 
OBJECTIVES: 
Create new route that serves Federal Way Downtown Station, Mirror Lake, and Twin Lakes to provide better all-day transit service levels, service that starts earlier and ends later, and the ability for riders to continue traveling onto Route 903 without switching buses in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. 
  
Strategic Plan Strategies: 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines  
· Network Connections   
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes.  
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.  
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.  
· Multiple Purposes and Destinations   
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.  
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.  
· Route Directness   
· A route that operates directly between two locations is faster and more attractive to riders than one that takes a circuitous path. Circulators or looping routes do not have competitive travel times compared to walking or other modes of travel, so they tend to have low ridership and poor performance.  
· Directness should be considered in relation to the market for the service. Where a route deviates away from its major path to serve a specific destination, the delay to riders on board the bus should be considered in relation to the ridership gained on a deviation.  
 
IMPACTED SERVICE AREA: 
Federal Way 
 
SERVICE CHANGE:     
Implement new Route 902 which provides two-way service for more hours of the day throughout the week between Federal Way Downtown Station and Twin Lakes. Riders can continue traveling on Route 903 without switching buses.  
 


Frequency:        
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	- 
	- 
	- 
	- 
	- 
	- 
	- 

	Proposed 
	30 min 
	30 min 
	- 
	60 min 
	- 
	60 min 
	- 


        
Hours of Service:       
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	-  
	-  
	- 

	Proposed  
	5:00 AM–10:30 PM   
	9:00 AM–8:15 PM   
	9:00 AM–8:15 PM   
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Route: 903 (revise) 
 
OBJECTIVES: 
Revise Route 903 to provide better all-day transit service levels, service that starts earlier and ends later, and the ability for riders to continue traveling onto Route 902 without switching buses in accordance with the Strategic Plan for Public Transportation, 2021-2031 and King County Metro Service Guidelines. 
  
Strategic Plan Strategies: 
· Prioritize service in geographic areas that have highly dense, transit-supportive development; a high proportion of priority populations; and limited midday and evening service. 
· Develop, evaluate, and adjust products, services, and programs that address barriers and increase mobility, especially among priority populations.  
· Deliver mobility services that connect people to jobs and job centers, opportunities, and activities of daily living. Improve service during non-peak periods.  
· Use Metro’s Service Guidelines and performance measures to ensure service investments align with needs and values and build toward Metro Connects.  
 
Service Guidelines  
· Network Connections   
· Services should be designed in the context of the entire transit system, which includes local and regional bus routes, Link light rail lines, commuter rail lines, and other modes.  
· Metro strives to make transfers easy. Network design should consider locations where transfer opportunities could be provided to improve mobility and efficiency.  
· Where many transfers are expected between services of different frequencies, timed transfers should be maintained to reduce wait times.  
· Multiple Purposes and Destinations   
· Routes are more efficient and successful when designed to serve multiple purposes and destinations rather than specialized travel demands.  
· Specialized service should be considered when there is sizeable and demonstrated demand that cannot be adequately met by more generalized service.  
· Route Directness   
· A route that operates directly between two locations is faster and more attractive to riders than one that takes a circuitous path. Circulators or looping routes do not have competitive travel times compared to walking or other modes of travel, so they tend to have low ridership and poor performance.  
· Directness should be considered in relation to the market for the service. Where a route deviates away from its major path to serve a specific destination, the delay to riders on board the bus should be considered in relation to the ridership gained on a deviation.  
 
IMPACTED SERVICE AREA: 
Federal Way 
 
SERVICE CHANGE:     
Revise Route 903 to provide more frequent all-day, all-week service. Riders can continue traveling on Route 902 without switching buses. 
  
 


Frequency:        
	    
	Weekday    
	Saturday    
	Sunday    

	
	Peak 
	Midday 
	Night 
	Daytime 
	Night 
	Daytime 
	Night 

	Current 
	20-60 min 
	60 min 
	- 
	60 min 
	- 
	60 min 
	- 

	Proposed 
	30 min 
	30 min 
	45 min 
	60 min 
	 60 min 
	60 min 
	 60 min 


      
Hours of Service:     
	     
	Weekday     
	Saturday     
	Sunday     

	Current  
	5:00 AM–7:45 PM 
	9:30 AM–7:00 PM 
	10:00 AM–6:00 PM 

	Proposed  
	5:00 AM–10:00 PM   
	8:45 AM–8:30 PM  
	8:45 AM–8:30 PM  
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