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SUBJECT

A motion approving a report relating to transportation options for people with disabilities. 

SUMMARY

Proposed Motion 2018-0151 would approve a report prepared by Metro staff which examines the geographic concentrations of persons with disabilities throughout King County, with a focus on areas of the county that have similar numbers and concentrations of people with disabilities as live at Center Park,[footnoteRef:1] and opportunities for providing enhanced mobility options. The report provides an overview of county residents living with disabilities, background information on the census tracts with the highest concentration of persons with disabilities, current and on-going efforts to deliver a range of transportation service options to these communities and recommendations to improve upon these efforts. [1:  Center Park is a one-hundred-thirty-seven-unit low-income public housing facility located at 2121 - 26th Avenue South, Seattle, that is owned and operated by the Seattle Housing Authority and that serves a high proportion of residents with disabilities] 


The report finds that people living with disabilities are not concentrated in any one area, but are in fact, dispersed across the county. To address the needs of people in these communities, the report offers several recommendations ranging from continuing to work with local and regional partners to increase awareness of existing services to seeking additional state and federal funding to meet the growing demand for transit for people with special needs. 

BACKGROUND 

In October 2017, members of the Transportation Economy and Environment (TrEE) Committee were briefed on the transit service changes proposed for March 2018.[footnoteRef:2] During the deliberation on the proposed service changes, members of the public expressed concerns to the Council over Metro’s planned elimination of dedicated transit services to Center Park, a low-income public housing facility located in the City of Seattle that serves a high proportion of residents with disabilities. Following that discussion, the March 2018 service change ordinance was amended to provide that dedicated transit services to Center Park residents would continue through the September 2018 service change. Additionally, the Council passed Motion 14969, which required an analysis of areas of the county with similar concentrations of persons with disabilities as that of Center Park and options to improve mobility for these individuals. Both actions took place within the context of a larger, and still ongoing, review of Metro’s Access paratransit service program.  [2:  Ordinance 18579] 


The Council has expressed a stated interest in enhancing the mobility of persons with disabilities throughout King County. Numerous studies and assessments at the county[footnoteRef:3] and regional[footnoteRef:4] level have confirmed that people living with disabilities commonly cite transportation challenges as a barrier to accessing medical, employment, social, leisure, and educational opportunities. To assist persons with disabilities and as part of its compliance with the Americans with Disabilities Act, Metro currently provides a number of programs and services including: [3:  King County Mobility Coalition: Special Needs Transportation Assessment]  [4:  Puget Sound Regional Council: Coordinated Transit-Human Services Transportation Plan] 


· Accessible Fixed-route service – All 1,500-plus Metro buses are wheelchair accessible and equipped to provide audio and visual announcements.
· Access paratransit van service – Access paratransit service is provided for those who are unable to use accessible fixed-route services. 
· Community Access Transportation (CAT) program – Metro provides funds, support and more than 120 vehicles to allow community agencies that serve people with special transportation needs to arrange customized transportation services. 
· Metro Community Connections – A four-year (2015-2018) demonstration program with local governments and community partners to develop innovative and cost-efficient transportation solutions for the general public in areas without the infrastructure, density, or land use to support regular fixed-route bus service. 
· Taxi scrip – King County residents who have a Regional Reduced Fare Permit (for seniors or people with a disability) and have a limited income can qualify for a 50 percent discount on taxi fare, including ramp-equipped vehicles.
· Dial-A-Ride-Transit (DART) – DART provides accessible, fixed-route service that can go off route to pick up and drop off passengers.
· Rideshare program – This program offers rideshare services including VanPool, VanShare, and RideshareOnline.com that can accommodate people with disabilities.
· Seattle Downtown Circulator Bus – Metro partners with the City of Seattle and non-profit organization Solid Ground to provide a free, accessible circulator bus for people with low incomes and those who travel to health and human services in the Seattle downtown area. 
· Regional Reduced Fare Permit (RRFP) – The RRFP is a permit, offered by Metro and its transit partners in the Puget Sound region, which entitles senior riders (age 65 or older), riders with a disability, and Medicare card holders to ride buses and trains at reduced fares. 
ANALYSIS

Motion 14969 requires the Executive to provide the Council with the following information:

1. Data on areas of the county that are comparable to Center Park in the number of residents with disabilities;
2. Options for enhancing mobility for residents of these locations; and 
3. A synopsis of how the listed mobility enhancing recommendations fit within current efforts improve fixed route service accessibility, implement the Community Connections program and improve Access paratransit service. 

Proposed Motion 2018-0151 is responsive to the first two report requirements and partially responsive to the third. (Please note that a Council-requested review of the Access paratransit service, which may result in recommended changes to the Request for Proposals for contractors bidding to provide these services, is still underway as of the time this staff report was written.) 

Areas Comparable to Center Park

Metro staff examined demographic data from the most recent U.S. Census American Community Survey (ACS) and determined there were approximately 96 census tracts that have a higher estimated density of people with disabilities than the tract that includes Center Park. Whereas Center Park, at one time, may have been one of the most concentrated communities of persons with disabilities in King County, today that is no longer the case. While the majority of census tracts with the highest estimated concentrations of people living with disabilities are still located within the City of Seattle, the report provides data on communities with high numbers of residents with disabilities in communities outside Seattle such as Bellevue, White Center, Des Moines and Federal Way. 

To illustrate how Metro serves these communities, the report includes 10 area profiles covering the five tracts with the most residents with disabilities per square mile within the City of Seattle and the five highest densities outside of Seattle. Each profile contains demographic data on the area’s disabled and non-disabled population, current mobility services and usage, planned services changes in 2018 and long range service plans identified in Metro CONNECTS.[footnoteRef:5] The full profiles can be found in Appendix A of the report.  [5:  Ordinance 18449] 


Options for Improving Mobility of Persons with Disabilities

The report offers five options for enhancing the mobility of persons with disabilities in King County, including:
1) Continuing to work with the King County Mobility Coalition and other partners to increase awareness of services currently available. 
2) Encouraging local, county and regional partners to practice “universal design,” which incorporates accessibility features into the built environment and improves access with mobility centered infrastructure.  
3) Continuing integrated planning efforts that incorporate information about people with disabilities, equity and social justice considerations and demographic data into Metro’s future service changes and budget requests.
4) Further assessing mobility gaps for people living with disabilities and developing innovative solutions to those gaps.
5) Pushing for state and federal funding that is necessary to meet the growing demand for special needs transit in both the urban and rural areas of the County.  
                                    
Improvement Options Alignment with Current Metro Efforts 

The report does not directly provide an outline for how the listed recommendations for enhancing mobility fit within Metro’s existing strategies to improve fixed route service accessibility, implement the Community Connections program or improve the Access paratransit service. However, after identifying this gap in the report, Metro subsequently provided the following information which is responsive to Motion 14969: 

· Improve fixed route service accessibility: Metro states that by working with partners and stakeholders through existing programs, Metro will continue to identify opportunities and solutions in making fixed route service more accessible. Programs to upgrade bus stops and other passenger facilities are central to this approach, as well as focusing more heavily on transit customer access as Metro designs larger corridor projects including RapidRide projects.

Metro states that it will also continue to integrate these considerations in its service planning, noting that the agency strives to maintain and increase its awareness of private and public facility locations that serve concentrations of people with disabilities and to improve service to those locations as the fixed-route network evolves.  

Metro suggests that support of the King County Mobility Coalition’s work to increase awareness of services can also include promoting such programs as the Transit Instruction Program that teaches people with disabilities and/or senior citizens the skills necessary to use public transportation.

· Implement the Community Connections program: A key principle of this program is collaboration with community partners to improve mobility in areas or on connections that do not necessarily have ridership volumes sufficient to justify fixed-route service. Metro staff note that as Metro moves forward, they will be “more fully integrating planning across all service lines including Community Connections, and working closely with partners and stakeholders to design solutions best suited to the entire community’s needs.” Metro staff reiterated the agency’s commitment to ensuring that all of its new services are designed to accommodate all mobility needs. 

· [bookmark: _GoBack]Improve Access paratransit service implementation: Metro stated that it is currently implementing strategies to improve Access paratransit services, including an extensive engagement process with Access riders, their families, and community organizations that service people with disabilities. Metro anticipates bringing forward options within the next several months to pursue more integrated planning and to develop innovative solutions to better serve people with disabilities and support Metro’s efforts to improve Access paratransit services.[footnoteRef:6] [6:  Response to Council Staff inquiry on March 26, 2018.] 


ATTACHMENTS

1. Proposed Motion 2018-0151 (and its attachments)
2. Transmittal Letter

INVITED

· Chrissy Russillo, Managing Director, Paratransit/Rideshare Operations, Metro Transit Division, King County Department of Transportation 
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