
King County's Crisis Care Centers
Implementation Progress

February 12, 2024

Kelly Rider, Director, Dept. of Community & Human Services
Susan McLaughlin, Director, Behavioral Health & Recovery Division

CCC Levy Implementation Plan: King County - File #: 2024-0011

Questions? Email: CCCLevy@kingcounty.gov

CCC Initiative Newsletter: Subscribe here

CCC Initiative Website: Visit here

https://mkcclegisearch.kingcounty.gov/LegislationDetail.aspx?ID=6459911&GUID=F1D5851C-A12B-4808-A5A4-E8D167F04FE6&FullText=1
mailto:CCCLevy@kingcounty.gov
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAKING_1999
https://kingcounty.gov/en/dept/dchs/human-social-services/community-funded-initiatives/crisis-care-centers-levy


Our Vision for a Robust Crisis Response 







SIX PROCUREMENTS RELEASED:

1. RFP for Mobile Crisis Teams Expansion

2. RFQ for Capital Consultants to Provide Technical Assistance

3. RFA for Facility Capital Improvements

4. RFP for Career Pathways

5. RFP for Crisis Care Centers

6. RFP for Mental Health Residential

On Track for Selecting Partners



Early Investments

$16.8 million

Behavioral Health Workforce

$500,000

Overdose Prevention

10 additional Teams

Mobile Rapid Response Crisis Team

$15 million

Facilities Improvement



Spotlight! 
Mobile Crisis Teams for 
Adults Have Added 10 New 
Teams Countywide

• Anyone can now call 988 
and get a 
specialty behavioral health 
team to respond

• 10 new teams for a total of 
27 teams in the field

• New contracts with DESC 
(Central/Seattle), Sound 
(North/East/South) and 
Crisis Connections 
(Dispatch)





Spotlight! 
Launch-ready Site Selected

 'Connections Health 
Solutions' in Kirkland will 
serve as the North King 
County Crisis Care Center!



Crisis Care Centers Rely on 4 Main Fund Sources

Crisis 
Care 

Centers

CCC Levy 
Operating 

Funds

Commercial 
Insurance

Medicaid 
Funding

Other State 
Resources

Note: All funds will be billed to and distributed by King County.



Coming Soon in 2025!
• Expand 911/988 Diversion Program to 24/7 with Crisis Connections/Valley Comms (Q1, 2025)

• Select New Crisis Care Center Operator: RFP now open to select two operators (Q2, 2025)

• Select Post-Crisis Care Providers: RFI now open! (Q2, 2025)

• Select New Residential Treatment Facilities: RFP now open! (Q2, 2025)

• Add 2 Youth Mobile Crisis Teams, through YMCA/CCORS for a total of 5 (Q2, 2025)

• Host Community Conversations in Spanish, Somali, Hindi, plus additional languages, 
educating on crisis services (Q1-Q3, 2025)

• Fund Jurisdiction Support for siting, permitting, community engagement (Q2, 2025)

• Procure Additional CCC Operators: Open Round 2 RFP (Q3, 2025)

https://dchsblog.com/2024/09/24/king-county-is-now-accepting-proposals-from-behavioral-health-agencies-to-operate-the-first-crisis-care-centers/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Facrobat.adobe.com%252Fid%252Furn%3Aaaid%3Asc%3AVA6C2%3A2d9934d5-d58c-44a2-b4bf-34d3236d839e%253Fviewer%252521megaVerb%3Dgroup-discover%2F1%2F0100019475f02bc1-3dfa33ce-b188-4032-be96-826086ddedb5-000000%2Fp6MXfWkloz4EEL07NX5hLF2vnLipS2aeBfuce9xbvno%3D388&data=05%7C02%7Canmalpass%40kingcounty.gov%7C822ce45467bc48613c2908dd3740e6d4%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C638727474073559620%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H%2F8sRCS0i6LbY8ZV%2FpB95AmFdFaFb1wIG5uEfe5gWHs%3D&reserved=0
https://dchsblog.com/2025/02/07/new-funding-opportunity-to-build-mental-health-residential-treatment-facilities-and-capacity/


Instagram Blog YouTube

Website Data Dashboard



First CCC Operating Spring 2025
• Launch-Ready Award: 

Connections Health 
Solutions

• What's new:
• Serving 17 years and younger at 

the urgent care clinic
• Levy funding for capital to 

purchase building
• Levy funding for operations
• Annual workforce funding to 

support competitive wages, 
recruitment and retention of a 
skilled workforce
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