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Applicant arrives at agency with valid ID* and identification
requests low-income fare (LIF) ORCA card documentation as
defined by King
Cee,, County
R tes,

Applicant
presents income
documentation to

Agency checks its

verification system(s) to Specific

confirm LIF ORCA program ) th A acceptable
eligibility. € agency. income
documentation
. . Agency checks existing as defined by
s : systems and/or approved King County
L income verification
e’ documents of confirm LIF

[ ORCA program eligibility.
Agency confirms eligibility.

seee .. If applicant is not eligible, stop process. If applicant

has questions about a finding of ineligibility, refer to

King County.
L

Agency helps client complete LIF application.

Agency searches LIF database for possible duplication.

. If a LIF ORCA card has already been issued, agency
refers client to King County to clarify status.

b .. If LIF ORCA card has been lost, agency refers client to
King County for replacement.

If no card has been issued before, agency enters
data from LIF application into LIF database.

Agency issues LIF ORCA card and gives
applicant instructions on using and adding
value to the card.
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