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October 14, 2002

The Honorable Cynthia Sullivan

Chair, King County Council

Room 1200

C O U R T H O U S E

Dear Councilmember Sullivan:

Enclosed for the King County Council's consideration is a motion authorizing the King County Executive to accept a bequest of $360,000 from the estate of Lillian May Hyde to King County’s ACCESS Transportation Program for the benefit of van service provided to Beacon Hill and the South Seattle District.

The South Seattle Shuttle/Travel Advocate Demonstration project is planned to honor the directive in the Lillian Hyde Bequest that ACCESS Transportation Services provide transportation in the Beacon Hill/South Seattle area with the proceeds of her estate, given to King County in 2002.  The model that King County Metro’s Accessible Services has developed incorporates providing a dedicated vehicle, the Hyde Shuttle, with an advocacy or “brokerage” function to match seniors and people with disabilities to additional, locally based, transportation resources.  Metro will evaluate the performance of this model, work to enhance efficiencies and operations, and expand it to other parts of the County as part of the development of the Accessible Services Community Partnership Programs. 

The goal is to provide suitable alternatives to Metro’s ACCESS Transportation so that ADA eligible riders, and others with special transportation needs, such as seniors, will have access to additional transportation resources, and therefore greater mobility.  In addition, Metro will be able to operate its paratransit more efficiently and cost-effectively in areas served by Travel Advocates by diverting costly paratransit demand to community based providers. Metro is fortunate to have received this unexpected funding that will allow a more timely implementation of its planned community based, special needs transportation network.  Future plans call for attracting support from cities, agencies, and grant sources to expand the program.

Travel Advocate Service
Travel Advocate Service:

The South Seattle Transportation Hotline will provide a transportation information and referral service for senior citizens and people with disabilities who reside in the Beacon Hill and South Seattle area.  The service will also use senior citizen and disability travel specialists who can provide additional assistance for eligible customers who need personal assistance. 

The service will be provided through an existing partnership with Senior Services of King County using their Information and Referral Service.

South Seattle Transportation Hotline:

· The service will develop a database of all transportation options for seniors and people with disabilities in the South Seattle area. 

· Travel Advocates will work with customers to identify their needs, find transportation options and then provide them with a list of transportation resources.  Options may include the Medicaid transportation, Metro bus, Metro Ridematch vanpool or carpool, Metro taxi scrip service, a non-profit service in the area, local church program, Senior Services volunteer transportation ride, Senior Service Nutrition Program van, ACCESS Transportation, or the South Seattle Shuttle.

· Eligible customers who need personal transportation assistance will be forwarded to a Senior Citizen or Disability Travel Specialist who will help them find and schedule a ride using a resource in the community, or the Hyde Shuttle.

· Advocates will also identify types of unmet transportation need and possible community partnerships to fill those needs by tracking unfilled transportation requests and requesting feedback from users of the services.  This will allow the Accessible Services Community Partnership Programs to target the development of community based transportation programs more effectively to increase mobility options.

South Seattle Shuttle Service
South Seattle Shuttle Service, also known as the Hyde Shuttle

Door-to-door van service that serves senior citizens and people with disabilities who reside in the Beacon Hill and South Seattle area.  The van service is based in the Beacon Hill/South Seattle service area and serves residents of that area but the northern boundary is extended to north as far as the Ship Canal Bridge to accommodate service to several high-traffic destinations.   

The service will be provided through an existing partnership with Senior Services of King County using their Senior Shuttle program.

Eligibility requirements for service:

· Age 60 or older

· Anyone under 60 registered for Access Transportation. 

· Customers must live within the service area boundaries.


Service area boundaries to be eligible to use the service:

· Northern boundary is I-90.

· Southern boundary is the Seattle city limits.

· Eastern boundary is Lake Washington (Seattle city limits).

· Western boundary is I-5.

Service area boundaries for trip destinations:

· Northern boundary is the ship canal bridge.

· Southern boundary is the Seattle city limits.

· Eastern boundary is Lake Washington (Seattle city limits).

· Western boundary is I-5.

Cost to Customers:

· Free.  Donations accepted.

Hours of service:

· Monday through Friday.
· 9AM to 4PM.
Reservations:

· You may call for a ride on the same day or up to 30 days in advance.

· Trips are distributed on first come – first serve basis.

I look forward to your action on this motion.  If you have questions concerning the South Seattle Shuttle/Travel Advocate Demonstration Project, I encourage you to contact Sandy Stutey, Supervisor, King County Metro Transit Accessible Services at (206) 684-1316.

Sincerely,

Ron Sims

King County Executive

cc:
King County Councilmembers



ATTN:  David deCourcy, Chief of Staff




  Shelley Sutton, Policy Staff Director




  Rebecha Cusack, Lead Staff, BFM Committee




  Anne Noris, Clerk of the Council


Steve Call, Director, Office of Budget


Harold Taniguchi, Director, Department of Transportation (DOT)


Sandy Stutey, Supervisor, King County Metro Transit Accessible Services, DOT

