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Program Overview - Health Care for the Homeless Network
Public Health – Seattle & King County
Mission

Health Care for the Homeless Network (HCHN) organizes access to quality, comprehensive health care for people experiencing homelessness in King County, and provides leadership to help change the conditions that deprive our neighbors of home and health.
History

In 1985, a national Health Care for the Homeless demonstration program was established through the Robert Wood Johnson Foundation and Pew Memorial Trust.  Seattle was one of the 19 original sites, and the project continues today—now one of about 200 HCH projects nationwide.  HCH promotes a multidisciplinary approach to care, taking health services to where homeless people are, such as shelters and day centers. Services are provided through contract partnerships with community-based agencies as well as through Public Health—Seattle & King County’s clinical programs.
Funding

HCHN’s budget is approximately $5.5 million annually, with support from:
Federal – HHS/HRSA/Bureau of Primary Health Care - Health Care for the Homeless Program grant (Federally Qualified Health Center)
Federal – Housing and Urban Development, Supportive Housing Program (2 grants): 

· Medical Respite –a 22-bed recuperation program for homeless adults

· Pathways Home –countywide medical case management for homeless families

City of Seattle Human Services Department 
United Way of King County (3-year grant)
King County

State Public Health Funding
Medicaid Administrative Match
Services and Programs

HCHN contracts with community partners to deliver care to homeless people at over 70 sites—such as shelters, day centers, and clinics—throughout King County.  Services include medical care; mental health & substance abuse screening and counseling; case management; and help in accessing health coverage and other needed services. Main programs include: 

· Health services sited in homeless shelters, day centers, and selected low-income housing buildings.  HCHN funds multi-disciplinary teams of nurses and counselors who work out of homeless agencies in King County. 

· Medical Respite program provides 22 beds and health care services for homeless people too sick to be on the streets but not sick enough to need hospitalization.  Seventeen beds for men are located at the William Booth Center in Seattle.  Five beds for women are located at the YWCA’s Opportunity Place.  The program is operated by Harborview Medical Center’s Pioneer Square Clinic. 

· REACH case management for people with chronic substance abuse problems.  Evergreen Treatment Services and Pike Market Medical Clinic (Puget Sound Neighborhood Health Centers) provide long-term case management services, health care, and housing linkages for frequent users of the Sobering Center in Seattle.

· Pathways Home is a case management program for homeless families with complex medical and social issues.  A multidisciplinary team follows homeless families over time and promotes housing and health stability.  A program of Valley Cities Counseling and Consultation and Puget Sound Neighborhood Health Centers.

· Third Avenue Center, located at YWCA Opportunity Place, provides health assessments, screening, acute care, mental health and substance abuse screening, treatment, and referrals to homeless adult men and women.  Operated by Harborview Medical Center’s Pioneer Square Clinic. 
· Housing Health Outreach Team (HHOT), established in 2007, provides interdisciplinary, on-site health services in permanent support housing buildings for single adults.  Nursing and behavioral health staff work with housing programs to help link residents to a medical home and help them access services they need, thus promoting housing stability.

· Health education and linkage opportunities for recently homeless residents within supportive housing programs, including referral to the Downtown Public Health Dental Clinic, nutrition education/cooking classes provided by the Healthy Eating for Healthy Aging program, and tobacco cessation support offered by Public Health. 
· Communicable disease prevention / technical assistance for homeless agencies.  Health Care for the Homeless Network public health nurses are available to assist homeless organizations with health and safety protocols and to provide training on communicable disease prevention.  One nurse focuses on Tuberculosis prevention.

Clients

· In 2007, Health Care for the Homeless Network served 21,791 unduplicated homeless people.  Of those, 45 percent were from communities of color.  39% of our clients lacked insurance of any kind, and 52% were on Medicaid. 
· The most common health problems of HCHN clients are mental health and substance abuse disorders, skin disorders, heart problems, upper respiratory infections, musculo-skeletal disorders, abuse-related issues, and acute health problems.
Partner Agencies

Country Doctor Community Health Centers

Community Health Centers of King County

Evergreen Treatment Services 

Odessa Brown Children’s Clinic

Pioneer Square Clinic - Harborview Medical Center

Puget Sound Neighborhood Health Centers - 45th Street Clinic, Pike Market Medical Clinic

Seattle Indian Health Board

U.W. Division of Adolescent Medicine

Valley Cities Counseling & Consultation

William Booth Center – Salvation Army

YWCA of Seattle, King County & Snohomish County

Governance

HCHN is governed by a community-based advisory Planning Council with representation from throughout King County.  The Council advises HCHN staff on the program’s services and budget, and helps improve access to health services for homeless people.

For More Information:
General Program Number: 
(206) 296-5091

Program Manager: Janna Wilson
Telephone:  (206) 263-8281

E-mail:  janna.wilson@kingcounty.gov 
Website:  www.metrokc.gov/health/hchn
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Field Nursing

Tuberculosis Clinic

Sexually Transmitted Disease Clinic

HCHN Database

(Public Health SQL Server)

HCHN Advisory

Planning Council &

QM Committee

- Shelter/day center-based Teams

     Central Seattle

     County Outside Seattle

     North Seattle

     Downtown Seattle

- Third Ave Center (YWCA Oppty Place)

- Second Avenue Clinic (Needle Exchange)

- Pioneer Square Clinic

- Homeless youth clinics

- 22-bed Medical Respite Program

   (shelter-based)

- REACH Case Management program

- Pathways Home Case Management

- Housing Health Outreach Team in

     supportive housing sites

Provided via 12 Subcontractors

King County Board of Health

Structure of Health Care for the Homeless Network

Seattle-King County Department of Public Health   Grantee:  H80CS00056

David Fleming. MD

Director and Health Officer

Provided Directly by Public Health

HCHN SCOPE OF PROJECT

HCHN Health & Safety Project (Technical

assistance services to homeless shelters

by Public Health Nurses, Heather Barr &

Marcia Stone)

Signature System

(Public Health SQL Server)

Encounters

Encounters

- Unduplicated Federal Reporting (Uniform

Data System or UDS)

- Productivity Monitoring

- Input for Quality Management

Governance body

Community Health Services Division

Joan Haynes, Manager

Referrals and

coordination

CONTRACTORS: Country Doctor Community Clinic*, Community Health Centers of King County*, Evergreen Treatment Services, Odessa Brown

Children’s Clinic, Pike Market Medical Clinic*, Pioneer Square Clinic-Harborview Medical Center, Puget Sound Neighborhood Health Centers*,

Seattle Indian Health Board*, Univ. of WA Adolescent Medicine, Salvation Army, Valley Cities Counseling & Consultation, YWCA of Seattle-King

County.   * = CHC.

Health Care for Homeless

Network Program

(Janna Wilson, Manager)

Key management positions

include Chief of Staff;

Chief of Health Operations;

and Chief Financial Officer

HCHN Admin. Staff & RNs

Clinical Operations & Programs

ORGANIZATIONAL

CHART
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Community Health Services Division

HEALTH CARE FOR THE HOMELESS NETWORK

Single Adult Services

Shelter/Day Center Services:

Downtown Seattle

Nursing & counseling

- Pioneer Square Clinic

- Seattle Indian Health Board

Medical Respite Program

Recuperation care: bed, nursing

care, food, & linkage to housing

-

 Pioneer Square Clinic

- 17 beds at William Booth

- 5 beds at YWCA Angeline’s

REACH Program

Case management & nursing for

frequent users of Sobering Center

- Evergreen Treatment Services

- Pike Market Medical Clinic

Unattached Youth

Services

Homeless Youth Medical

Clinics - Evenings

Special evening hours providing

primary care, counseling,

alternative health care

- 45th Street Clinic

- UW Adolescent Medicine:

at Country Doctor Clinic

Family Services

Pathways Home

Intensive case

management for homeless

families - follows families

throughout

Seattle/King County

Team offers nursing, case

management, behavioral

health, social work, &

linkage to housing.

- 45th Street Clinic

- Valley Cities Counseling

& Consultation

Shelter/Day Center Services:

King County outside Seattle

Nursing, counseling, & help with

Medicaid access

Community Health Centers of K.C.

Valley Cities  Counseling &

Consultation

YWCA Health Care Access

Shelter/Day Center Services:

North Seattle

Nursing, counseling, & help with

Medicaid access

- 45th Street Clinic

- YWCA Health Care Access Project

Shelter/Day Center Services:

Central Seattle Team

Nursing, counseling, & help with

Medicaid access

- Country Doctor Community Health

Center

- Odessa Brown Children’s Clinic

- Valley Cities Counseling &

Consultation

- YWCA Health Care Access Project

Homeless Youth Outreach

Street & shelter outreach to

engage youth in health services

45th Street Clinic

(Puget Sound Neighborhood

Health Centers)

UW Adolescent Medicine

Second Avenue Clinic

Health services co-located at

Needle Exchange-Seattle

Pioneer Square Clinic

 Services by

Population

Third Ave. Center at YWCA

Opportunity Place

Health & mental health services

Pioneer Square Clinic

May 2008

Housing Health

Outreach Team

(HHOT) in Permanent

Supportive Housing

(PSH)

Began 2007

“VIP” Dental Care

Access

A partnership that links

homeless housing

residents & others to

dental care

- Downtown Public

Health Dental Clinic

South King County

Health Outreach

(under development)

Possible Expansion

of Medical Respite

(under development)
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Community Health Services Division

Health Care for the Homeless Network

(HCHN)

HCHN Administration

Contracts / Grants Management

Program Planning & Quality Assurance

Coordination of Interagency Teams

Shelter Health & Safety Standards

Public Health Services

“VIP” Dental Care Access for Supportive

Housing (downtown Seattle)

Primary Care Services

STD Clinic

Tuberculosis Prevention & Control Services

and others

Valley Cities Counseling & Consultation

Family Shelters Countywide

(Mental Health/Substance Abuse Services)

Pathways Home Case Management Program

Puget Sound Neighborhood

Health Centers - 45th Street

Clinic

45th Street Youth Clinic

New Beginnings Shelter

Rose of Lima Transitional

Sacred Heart Shelter

Seattle Public Schools - BF Day

Pathways Home Program

Broadview Shelter

Carolyn Downs / Country Doctor Clinics

Downtown YWCA

East Cherry YWCA

Providence Hospitality House

Seattle Emergency Housing Services

Catherine Booth House

Harborview Medical Center - Pioneer Square Clinic

YWCA Angeline's Day Center

Compass Center / Compass Cascade

Downtown Emergency Service Center

St. Martin de Porres Shelter

YWCA Opportunity Place “Third Ave. Center”

Second Avenue Clinic (colocated at Needle Exchange)

Medical Respite (Recuperation) Program:

YWCA Angeline’s (5 beds)

William Booth Center (17 beds)

Evergreen Treatment Services

REACH Project:

Case Management for Chronic

 Public Inebriates (based at Sobering

Center)

Seattle Indian Health Board (SIHB)

Chief Seattle Club

SIHB Community Health

YWCA

Family Shelters

Countywide

(Access Advocacy)

HCHN Advisory Planning Council

Community Health Centers of King County

Domestic Abuse Women's Network

Eastside Domestic Violence Program

Hopelink  Sites

YWCA Sites

South King County Multi-Service Centers

CCS Katherine’s House

Midway Transitional Housing

UW - Division of Adolescent Medicine

Country Doctor Youth Clinic

YouthCare Sites

Pike Market Medical Clinic (PSNHC)

Nursing Case Management for

Substance Abuse

(with REACH project)

Housing Health Outreach Team

HCHN Contractors

and Program Sites

March 2007

Odessa Brown

Children’s Clinic

First Place School

Morningsong


Health Care for the Homeless Network - Planning Council Members

	Carole Antoncich
King Co. Housing & Community Development
Homeless Housing Coordinator
	Sandy Olson, RN
Pioneer Square Clinic
Clinic Practice Manager

	Maureen Brown, MD
Downtown Public Health
Swedish Family Practice Residency Program
	Linda Rasmussen
South King County YWCA 
Regional Director-South King County YWCA

	Mark Dalton
WA State Dept. of Social and Health Services Belltown CSO Administrator
	Susan Rogel
Friends of Youth

	Jerry DeGrieck 
City of Seattle Human Services Dept
Public Health Policy Manager
	Eva Ruiz
Community Advocate

	Sinan Demirel
Rising Out of the Shadows (ROOTS) 
Executive Director
	Sheila Sebron
Veterans Advocate


	Charissa Fotinos
Public Health-Seattle & King County
Medical Director
	Debbie Thiele
King County Housing Authority

	Greg Francis
Consumer Representative
	Alfred White 
Seattle’s Recovery Support Center & 
Consumer Representative

	Ronald L. Johnson
Consumer Representative
	Charles Winrow 
Consumer Representative

	MJ Kiser
The Compass Center
Program Director
	


Co-Chairs:  Sinan Demirel and Linda Rasmussen
Health Care for the Homeless Network – Active Service Sites 2008
Seattle


Archdiocesan Housing Authority (AHA) – Rose of Lima, Sacred Heart Shelter, St. Martin de 

   Porres Shelter, Westlake, Wintonia, and Frye

BF Day Elementary


Catherine Booth House


Chief Seattle Club


Compass Center


Compass Cascade


Country Doctor Youth Clinic (UW Adolescent Medicine)


Downtown Emergency Service Center (Downtown Shelter, Kerner-Scott, Morrison)


Dutch Shisler Sobering Support center


Family & Adult Service Center


First Place School


45th Street Youth Clinic


Fremont Public Association – Broadview Emergency Shelter


Morningsong Day Care


New Beginnings


Plymouth Housing Group (Gatewood, Lewiston, Plymouth on Stewart, Scargo, Simons)


Pioneer Square Clinic


Providence Hospitality House


Second Avenue Clinic at Needle Exchange


Salvation Army William Booth Center


Tent City


Third Avenue Center clinic at YWCA Opportunity Place


Union Gospel Mission Family Shelter


YWCA – Downtown Shelter, Angeline’s, East Cherry, Seattle Emergency Housing Services


YouthCare - Orion Multi-Service Center

South King County Sites


YWCA – Anita Vista


Catholic Community Services – Katherine’s House


Domestic Abuse Women’s Network 


South King County Multi-Service Center sites


South King County YWCA sites


St. Stephen Housing Association, Midway Site

North and East King County Sites


Friends of Youth – The Landing


Eastside Domestic Violence


Hopelink sites (Dixie Price, Kenmore shelter, Avondale Park, Hopelink Place)


YWCA – Family Village

2007 Health Care for the Homeless Network Demographic Summary
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Public 

Health

Total

Total Visits 46,447 53,523 99,970

Unduplicated Clients 8,541 13,250 21,791

TOTAL

Number Percent Number Percent Number Percent

AGE

0-5 431 5% 2,748 21% 3,179 15%

6 through 10 262 3% 228 2% 490 2%

11 through 13 137 2% 92 1% 229 1%

14 through 17 324 4% 634 5% 958 4%

18 through 24 909 11% 3,295 25% 4,204 19%

25 through 34 1,102 13% 2,705 20% 3,807 17%

35 through 59 4,666 55% 3,193 24% 7,859 36%

60 through 74 662 8% 307 2% 969 4%

75 through 84 44 1% 35 0% 79 0%

85+ 4 0% 13 0% 17 0%

Total 8,541 100% 13,250 100% 21,791 100%

RACE *

Asian/Pacific Islander 280 3% 1,140 9% 1,420 7%

Black/African American 2,218 26% 3,157 24% 5,375 25%

American Indian/Alaska Native 839 10% 625 5% 1,464 7%

Multi-racial/Other 480 6% 720 5% 1,200 6%

White 3,896 46% 5,083 38% 8,979 41%

Race unknown or not reported * 828 10% 2,525 19% 3,353 15%

Total - all race 8,541 100% 13,250 100% 21,791 100%

GENDER **

Male 4,902 57% 4,809 36% 9,711 45%

Female 3,639 43% 8,441 64% 12,080 55%

Total 8,541 100% 13,250 100% 21,791 100%

HOUSEHOLD TYPE/SOCIAL UNIT

Family 1,824 21% 1,824 21%

Individual (25+) 5,292 62% 5,292 62%

Unattached Youth (through 17 yrs) 212 2% 212 2%

Young Adults (18 - 24 yrs) 671 8% 671 8%

Unknown 542 6% 542 6%

Total 8,541 100% 8,541 100%

HOUSING STATUS

Street 1,193 14% 436 3% 1,629 7%

Shelter 2,888 34% 2,120 16% 5,008 23%

Transitional 839 10% 1,579 12% 2,418 11%

Doubled Up 384 4% 6,110 46% 6,494 30%

Other 830 10% 3,000 23% 3,830 18%

Unknown 2,407 28% 5 0% 2,412 11%

Total 8,541 100% 13,250 100% 21,791 100%

INSURANCE

Medicaid 3,131 37% 8,305 63% 11,436 52%

No insurance or unknown 3,887 46% 4,624 35% 8,511 39%

Other Public Insurance 571 7% 48 0% 619 3%

Medicare 782 9% 215 2% 997 5%

Private Insurance 170 2% 58 0% 228 1%

Total 8,541 100% 13,250 100% 21,791 100%

* Race: Hispanic/Non-Hispanic now reported as ethnicity, not race, in all federal reports)

Of those identifying as Hispanic (1,038 or 12%), 240 are non-white; 255 white; and, 543 race unknown.

** Gender: HCHN contracted data includes transgendered -- 21 male to female and 4 female to male

Public Health Sites HCHN Contracted


Medical Respite Expansion Project Overview

February 2008

Public Health - Seattle & King County’s Health Care for the Homeless Network, Harborview Medical Center, Swedish Medical Center, University of Washington Medical Center, and Virginia Mason Medical Center are working collaboratively to improve hospital and emergency department discharge of homeless patients.  In 2007, Health Care for the Homeless Network (HCHN) was approached by several area hospitals to discuss ways to improve discharge options for homeless patients.  At an initial exploratory meeting, hospitals reported that they were increasingly challenged in finding appropriate community-based placement options for their most complex homeless patients.  As a result of the complexity of health issues, patients’ co-occurring mental health and substance abuse issues, and the limits of existing discharge resources in the community; hospitals are sometimes keeping patients in the hospital who no longer need hospital-level of care.  

What is Medical Respite Care?

Respite care - also known as recuperation care - provides medical care, mental health and chemical dependency assessment, and interim housing to homeless people with acute health issues who are too sick to be on the streets or in a regular shelter, but are not so sick as to require hospitalization.  While in the program, respite patients receive food, shelter, medical and psychiatric evaluation and monitoring as well as referrals for ongoing health care, treatment, housing, and case management.  Patients are discharged from the program upon resolution of their presenting health issue.  There are 39 medical respite programs in 23 states around the country.

Overview of HCHN’s Respite Program

Since 1994, HCHN has partnered with Harborview Medical Center’s Pioneer Square Clinic, the Salvation Army William Booth Center, and the YWCA to provide respite care for homeless people.  The program provides:

· Short-term nursing and recuperative care for homeless clients with an acute medical diagnosis;

· 17 beds for men at the Salvation Army William Booth Center;

· 5 beds for women at YWCA Angeline’s Day Center;

· Health staffing including medical and psychiatric oversight, 10-hours per day of nursing staff, and a case management team with expertise in mental health and chemical dependency issues.

The program has the following objectives: 

· Resolve presenting medical problems; 

· Provide psychosocial evaluation as needed and appropriate referrals in the area of housing status, entitlements, physical health, mental health and substance abuse; and, 

· Initiate the process of housing stabilization.

For more information and referral guidelines for the existing respite program, go to http://www.metrokc.gov/health/hchn/respite.htm.

Overview of the Respite Expansion Project

Following several meetings with key stakeholders, HCHN agreed to conduct a planning process to explore the feasibility of expanded respite care options for homeless individuals being discharged from inpatient hospital stays, hospital emergency departments, long term care facilities and jails.  The planning work is guided by an advisory group consisting of representatives from each of the four hospitals, HCHN, the Committee to End Homelessness in King County, and King County Department of Community and Human Services.  Planning work is underway and includes research and analysis of existing respite care models and exploration of; finance/reimbursement options, licensing issues, facilities/sites, and service models.  The end product of this research will be a presentation of 2-3 viable expanded respite care models and the pros, cons and costs associated with each.  This initial planning work, which will also articulate next steps and a detailed work plan for moving forward, will be completed in May 2008.  

The Opportunity of Expanded Respite

Planning for expanded respite options presents opportunities.  Expanded respite services will:

· Provide an appropriate community-based setting in which homeless people can receive medical care and ongoing monitoring while recovering from acute health issues post-institutional discharge.

· Provide respite care that is not currently available or reimbursed in King County, thereby expanding the continuum of recuperative care services and settings in our community.  Expanded respite will be staffed to manage more complex medical issues and co-occurring mental health and substance abuse issues.  The program will provide 24/hour medical staffing, mental health and chemical dependency assessment and monitoring, and case management targeted to link patients to ongoing health care, treatment and stable housing.  

· Decrease costs for hospitals by limiting longer lengths of stay for homeless clients when discharge options are not available.  

· Provide a cost efficient discharge option for hospitals serving homeless patients who no longer need hospital-level care.
· Provide homeless people with case management services specifically targeted at linking them to ongoing health care and more stable housing.  With increased stability, homeless people’s use of hospital emergency rooms and jails will decrease. 

How Will Local Hospitals be Involved?

In addition to participating throughout the planning process, hospitals will be key partners in the expanded respite project.  Hospitals will help shape expanded respite services, and, once implemented will be the primary referral source into the program.   Because there is no current reimbursement system for respite care, expanded respite will be funded through a partnership effort that will include local hospitals. Hospitals will play a key role in expediting program implementation and in ensuring the program’s ongoing stability.

Questions?  

If you have questions or would like to get involved in the Respite Expansion Project, please call or e-mail:

· Jeannie Macnab, Planning Consultant, 206.296.3485, jeannie.macnab@kingcounty.gov
· Janna Wilson, HCHN Manager, 206.263.8281, janna.wilson@kingcounty.gov
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Medical Respite (Recuperation) for Homeless Young Adults

A program of the University of Washington School of Nursing

Expects to begin services in June 2008

BACKGROUND

The original MedRest program opened its doors in September 1999 to provide a safe place for homeless youth under 18 years to rest and recuperate from minor illnesses.  When it opened, MedRest was the first program in the United States to provide medical respite care to homeless youth. Despite success with individual youth during its two-year tenure, MedRest beds were often vacant and the program was underutilized.  The MedRest Steering Committee dissolved the original MedRest program on December 1, 2001. 

A group continued to meet on a regular basis and plan for a program which would meet the needs of ill homeless youth and young adults. After researching different models, the Steering Committee developed a model which would provide a gateway for young adults aged 18-24 into the existing Seattle/King County Medical Respite Program which serves adults. The Medical Respite Program is currently underutilized by young adults, though it is available for use by that age group. 

Thanks to a recent grant awarded by the Group Health Foundation Children & Teens Grant to the University of Washington School of Nursing, the new iteration of MedRest is expected to begin services in June 2008.

MedRest’s community partners include: 

Puget Sound Neighborhood Health Centers - 45th Street Homeless Youth Clinic

University of Washington (UW) School of Medicine - Division of Adolescent Medicine 
    (coordinator of the Country Doctor Teen Clinic) and SPARX program

UW School of Nursing

UW School of Social Work

YouthCare

Interfaith Task Force on Homelessness

King County Mental Health, Chemical Abuse and Dependency Services Division,
   Child and Adolescent Programs

Public Health-Seattle & King County - Health Care for the Homeless Network

MEDREST GOAL:  

To provide overnight supervision for ill or injured homeless young adults, transition them into the Seattle/King County Medical Respite Program, and link them with housing and needed health care services.  Through community outreach, MedRest also provides homeless young adults with education and training in life skills, self-care, and health care access in addition to homeless youth cultural-competency training for area youth-serving agencies and emergency department personnel.  
MedRest Overview, page 2 

WHAT MEDREST PROVIDES: 

· Overnight supervision and provision of advocacy, support, resources, case management and self-care education to homeless young adults utilizing the MedRest site (located in a YouthCare transitional housing facility). Provide overnight services to homeless young adults for 52 nights per year. 

· Life-skills/self-care training to at least 100 homeless youth/young adults at the 45th Street Homeless Youth Clinic, Country Doctor Teen Clinic, and other homeless-youth serving agencies in Seattle.   

· Homeless youth/young adult cultural-competency training and education for the Seattle/King County Medical Respite personnel and area Emergency Department personnel.  

EXPECTED OUTCOMES OF THE MEDREST PROGRAM:  

· An improvement in health status of homeless young people due to timely stays in the Medical Respite program.

· An increase in the number of homeless young people in the Seattle area being connected with primary health care and supportive health services (including Chemical Dependency and Mental Health services).

· An increase in the number of homeless youth/young adults having health insurance.

· An increase in homeless young people being linked with supportive long-term housing opportunities (and thus fewer chronically homeless young adults in the Seattle area).

· An increase in cultural sensitivity to and knowledge of homeless youth by Seattle-area community providers (including area Emergency Department personnel).
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