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	Water Quality Penalty Matrix

	1. Environmental or resource damage?

	0
	If there is no evidence of detrimental impact or potential threat to water or sediment quality, human health, or the environment.

	1
	If there is evidence of a minor detrimental impact or potential threat to water or sediment quality, human health, or the environment.

	2
	If there is evidence of a moderate detrimental impact or potential threat to water or sediment quality, human health, or the environment.

	3
	If there is convincing evidence of a major detrimental impact or potential threat to water or sediment quality, human health, or the environment.

	2. Action taken to remedy a problem after a violation occurred?

	0
	If the violation was corrected immediately upon discovery.

	1
	If the violation was corrected after corrective action letter.

	2
	If the violation was corrected but required more than one follow-up contact.

	3
	If the responsible party attempted to correct the violation but did not correct it.

	4
	If the responsible party made no attempt to correct the violation.

	5
	If the responsible party made an attempt to hide or disguise the violation.

	3. Willful or knowing violation?

	0
	If the violator did not know and had no reason to know that the action or inaction constituted a violation.

	2
	If the violator appears not to have known but should have known.

	3
	If it is clear from the circumstances that the violator knew.

	4. Violation was a result of improper operation, inadequate maintenance or inadequate implementation of required BMPs or of a required plan that addresses stormwater management source control best management practices (BMPs)?

	0
	If the violation was not the result of inadequate or lack of source control BMPs.

	1
	If the property lacks or has inadequate source control BMPs, employee training, supplies, or maintenance, resulting in the potential for a prohibited discharge.

	2
	If the property lacks or has inadequate source control BMPs, employee training, supplies, or maintenance, resulting in the probability of a prohibited discharge.

	3
	If the property lacks or has inadequate source control BMPs, employee training, supplies, or maintenance, resulting in a prohibited discharge.

	5. History of compliance problems on the property or with the potentially responsible party?

	0
	If there is no previous history of compliance problems.

	1
	If only one correction letter has been issued to the property and/or party for a prior violation.

	2
	If two or more correction letters have been issued to the property and/or party for prior violations.

	3
	If a Notice of Violation and/or a Notice and Order have been previously issued to this property and/or party for a prior violation.

	6. Infrastructure damage or additional maintenance required of conveyance system, drainage facilities, or right-of-way due to violation?

	0
	If the violation provides no basis for concluding that there is damage to infrastructure or requires additional maintenance.

	1
	If there is a basis, for concluding that there is minor infrastructure damage or additional maintenance required based on knowledge of the effects of the violation.

	2
	If there is basis for concluding that there is moderate infrastructure damage or additional maintenance required based on knowledge of the effects of the violation

	3
	If there is evidence linking significant infrastructure damage or significant additional maintenance required with the violation.

	7. Is there an illicit connection? 

	0
	If there is no illicit connection.

	2
	If there is an illicit connection, but was not recognized as such by owner/operator.

	3
	If there is a known illicit connection, but was not self-created by owner/operator.

	4
	If there is known illicit connection self-created by owner/operator.

	8. Economic benefit from non-compliance?

	0
	If it is clear that no one gained an economic benefit.

	1
	If it is likely that someone gained a minor economic benefit.

	2
	If it is likely someone gained a moderate economic benefit.

	3
	If it is demonstrable that someone gained a significant economic benefit.



Penalty Charges
Use the table below to determine penalty amounts, adding up points from the violation factors listed above.
	Penalty Points Rating with Penalty Amount

	Score
	≤9
	10-15
	16-21
	22-24
	>24

	Penalty
	$500
	$1000
	$2500
	$5000
	$10,000

	Penalty amounts are issued on a per day basis for ongoing violations
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