Regional Transportation Committee

Accessible Services/Access Transportation Briefing

June 30, 2004
Mr. Chair, Members of the Committee

Sandy Stutey, Supervisor of Accessible Services

Thank you for opportunity to continue the update from May 19th on the work occurring in KC Metro’s Accessible Services group over past several years.

Community Partnership Programs
· Started with WSDOT grant awarded to Metro in 1998

· Now have 45 vans placed with 21 community partners

· Plus special use vanpools placed with 2 agencies. 

· Plus other partnerships that don’t involve vehicles

AddVANtage and Addvantage Plus

· Implemented AddVANtage Plus in 2002 in response to need from agencies for some kind of operating assistance to run transportation. 

· Up to $10,000 annually for allowable expenses including fuel, insurance, clerical support. 

· Increases the number of ADA eligible trips that agency is required to provide. 

· Provided 82,489 rides in 2003. Hoping to do 100,000 in 2004 with no additional vans. 

· Of these trips, 53% were for ADA eligible riders. Estimate that 60% of those 53% would have been trips that the rider would have taken on Access Transportation, had CPP van not been available. True diversion. 

· Balance of trips is increased transportation resources for people with disabilities and seniors, i.e. more mobility in the community at average of $6.19/trip in 2003, and $24.00 per trip savings for ADA eligible riders. 

Hyde Shuttle

· Bequest - $403,000

· Additional funding from WSDOT Paratransit grant funds

· New van serving Beacon Hill and South Seattle residents with disabilities and seniors. Includes some service to First Hill for medical appointments. Operated by Senior Services.

Ride Options

· Partnership with Senior Services of King County. Intensive Information and assistance.  Integrated in Senior Assistance services rather than separate service.

· Serve about 100 people per month.

Volunteer Transportation Agreements

· Group Health Cooperative

· House the Senior Services Volunteer Transportation operations

Support Agreements

· Crisis Clinic – database developed to enhance information on transportation resources

Wheelchair Accessible Taxi program

· Part of 1999 paratransit policy ordinance

· Working with KC Licensing and Seattle Consumer Services

· Goal to create a financially viable business for the owner/driver using a wheelchair accessible vehicle as demonstration project funding will end. 

· Citizens advocacy group, assisted by Easter Seals Project Action advocacy organization grant, providing community comment and input.

· Still unable to reach consensus on viability of project at this time.

Bus Travel Training program
· Contracted to Cares of Washington

· After low of 38 trainees in 2002 due to procurement challenge, trained 309 in 2003.  

· Estimated number of trips taken by trainees on fixed route instead of Access Transportation within their first year after training, 58,088 in 2003. 

· Estimated savings on first year travel costs, $494,000. 

· Estimated cumulative savings, looking at information from 2000 forward, $1,358,000.

· Supports human services goals of independence.

“Nickel money” for Transits’ Paratransit Programs

· King County received $4.2M for ‘03-’05 biennium

· Supports following projects

· New service to Access Transportation riders, i.e. “zero denials”

· Vehicle for Senior Services; vehicle for Mt. Si Senior Center

· Improvements to bus shelters and bus zones for accessibility

· Match money for Job Access Reverse Commute federal grant

· Ride Options Information and Referral program

· Bus Travel Training expansion

· Software enhancements for Community Partners

· Wheelchair Accessible Taxis

Planning and Coordination Projects

Accessible Services Advisory Committee (ASAC) Special Needs Transportation Taskforce Recommendations of 2003. 

· Presented to KC RTC on Sept. 17, 2003

· KC Metro providing regular updates to the ASAC about progress on the goals

· Will have met with the Task Force on June 25, 2004 to bring closure to the public involvement process.

· A number of recommendations have to do with improving the customer experience on Access Transportation.

· One outcome is a greater integration of issues of access to services, i.e. transportation, in the planning processes of human services agencies. Specific transportation goals and objectives identified in

· United Way Community Plan for 2004

· City of Seattle Aging and Disability Services Area Plan on Aging for 2004-2007

· King County Department of Community and Human Services - Human Services Recommendations Report for 2004-2006

· Another outcome

· Needs Assessment – using initial information from task force

· Mailing to 10,000 seniors and people with disabilities in King County

· Resource Inventory – On-line. Providers invited by Mr. Sims to participate. Will eventually be an on-line directory of providers, with some service characteristics, that can be publicly accessed called Find-a-Ride.

· Also working on linking Find-a-Ride to the 2-1-1 and 5-1-1 systems.

· Gaps analysis based on demographics, destination, and rider characteristics, planned but not funded.

Sound Transit’s Regional Special Needs Transportation Coordination Plan

· Funded through ST’s Mobility Initiative Program

· Consultant to work with four transit partner agencies to research existing information and data, as well as possibly commission further study; brings stakeholder together to develop recommendations for improving special needs transportation for customers within the Sound Transit Region. 

· Transit Integration Groups for Accessibility and for Senior Management staff have been involved to date 

· Builds on the work of county special needs transportation coalitions in Pierce and Snohomish Counties and an informal coalition in King County.

· Coordinating with PSRC on the work.

Leadership Forum on Coordinated Special Needs Transportation – June 14, 2004
· Sponsored by the Cascadia Center of the Discovery Institute and the Community Transportation Association of America

· Reach out to the elected and appointed leaders in Puget Sound, i.e. Pierce, King, Snohomish and Kitsap Counties

· Jenna Dorn, Administrator of the Federal Transit Administration, representing the Bush White House and its February 23, 2004 Executive Order on Coordination

· Identify issues around coordinating transportation more successfully among departments of transportation, education, labor and human services at all levels of government

· Identify some possible “first steps” for this region to take at a policy level to move the process forward.

· Commitment from US Representative Rick Larsen to work with Puget Sound interests in bringing issues around coordination of special needs transportation to Congress.

· Commitment from State Representative Ed Murray to work with Puget Sound interests in bringing issues around coordination of special needs transportation to the Legislature, especially the Transportation Committee.
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