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SUBJECT

An ordinance related to public access to electronic records and information, amending Ordinance 12550, Section 1, as amended, and K.C.C. 2.14.010, Ordinance 12550, Section 2, as amended, and K.C.C. 2.14,020, Ordinance 12550, Section 3, and K.C.C 2.14.030 and Ordinance 12550, Section 4, and K.C.C. 2.14.040 and adding a new section to K.C.C. 2.14.
COMMITTEE ACTION
On December 7th, 2010 the GAO Committee passed out of committee Substitute Ordinance 2010-0507 with a do pass recommendation with 3 “ayes” and 1 “excused”. The adopted striking amendment made the following changes to the Proposed Ordinance 2010-0507:
· Eliminates the requirement that the Public Records Committee develop a Social Media Policy Plan and instead requires the Executive to appoint a Social Media Advisory Group to develop a Social Media Policy Options Report. The Social Media Advisory Group is to include four members of the Public Records Committee, and representatives from the Office of Information Resource Management, Risk Management, the Prosecuting Attorney’s Office, the not-for-profit organization “Knowledge as Power” and experts in Social Media.
· Adds a requirement that the Social Media Policy Options Report include options for cost effective ways to address the public records retention requirements for social media and a brief training module available on-line that offers guidance and training to those employees authorized to use social media on behalf of King County.

· Eliminates the requirement that each agency prepare a social media plan for submittal to Council. 
SUMMARY

The proposed ordinance makes technical corrections to King County Code Sections 2.14.010 and 2.14.020, adds a definition of “social media” to the King County Code, requires the transmittal of a Social Media Policy Plan, and requires each agency to develop a social media plan (to include specific components) and to file the plan with the Clerk of the Council.
BACKGROUND

Many county agencies are using social media, such as Facebook and Twitter, to engage the public and to create a more effective and transparent government. As the use of social media evolves and increases, there is a need for general policies to ensure that social media use is effective and appropriate.
ANALYSIS

Proposed Ordinance 2010-0507 makes technical corrections and updates to K.C.C. 2.14.020 such as changing the definition of “county agency” so that it is consistent with other sections of the code. 

Beginning on line 58, Proposed Ordinance 2010-0507 also adds the following definition of social media to the code: 

“Social media” means the Internet-based technologies, tools and practices that people use to share opinions, insights, experiences and perspectives. Social media can share information in many different forms, including text, images, audio and video. 
The proposed ordinance requires the Public Records Committee to develop a document entitled “Social Media Policy Plan” that provides guidance to agencies on the planning and implementation of social media plans that the proposed ordinance requires be developed by each agency. The Social Media Policy Plan is to be transmitted to the Council by March 31, 2011 and includes the following:
1. Policy recommendations for how to effectively use social media to communicate to the public;

2. A summary of risk management, personnel records, ethical conduct, legal and other issues;

3. A description of existing policies and laws that the county’s use of social media must comply with; and 

4. Additional recommendation the committee deems important.

The proposed ordinance also requires each agency to consider the use of social media in its public outreach. If an agency determines that social media is appropriate for the agency, the agency shall prepare and adopt a social media plan that includes the following:

1. a list of the social media to be used;

2. the type of content that will be posted using the social media;

3. the identity of any county employee who is authorized to post to the social media site;

4. the purpose and objective for using the social media;

5. a description of how the use of the social media will be implemented; and
6. how county record retention and disposition standards will be met.

Proposed Ordinance 2010-0507 requires each agency to file their plan within 30 days of the Council adopting the motion approving the Social Medial Policy Plan due March 31, 2011.
Section 7 of the Proposed Ordinance specifies that this ordinance is not to be interpreted as a requirement that agencies use social media.
COUNCIL PRIORITIES
By providing guidance on the use of social media, Proposed Ordinance 2010-0507 furthers the Council adopted priority to promote trust in government.
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