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LOW INCOME

HOUSING
INSTITUTE

February 6th, 2024

RE: Therapeutic Health Services’ Department of Commerce Behavioral Health Facilities Program
Funding Application

To Whom This May Concern:

The Low Income Housing Institute is writing this letter to express our support for Therapeutic Health
Services’ Behavioral Health Facilities Program funding application. These funds, if awarded, would help
pay for the planned expansion of Therapeutic Health Services (THS) current Kent location.

THS currently provides on-site behavioral health services at 10 tiny house village sites operated by the
Low Income Housing Institute (LIHI). Homelessness has increased across the region, including South King
County and Pierce Counties. In addition to daily crisis management and de-escalation, THS’ Behavioral
Health Specialists provide barrier-reducing outreach and engagement to village residents, making their
first tentative steps toward long-term treatment and support less intimidating.

LIHI is planning to open additional villages in these areas and will explore contracting THS to provide
behavioral health services at these new sites. Along with homelessness, opioid use among those
experiencing homelessness is rising. The affordability and availability of fentanyl has caused an increase
of opioid use and overdose in LIHI’s villages. As providers of Medication Assisted Treatment for Opioid
Addiction for more than 50 years, THS has been a valuable partner in the fight against this newest wave
of the opioid epidemic.

Therapeutic Health Services newest expansion of their Kent location at 24823 Pacific Highway South will
bring Medication Assisted Treatment to the site. Currently, THS’ Kent Branch offers substance use
disorder and mental health treatment for adults. It also serves as a site where THS delivers King County
Adult Drug Diversion Court services. This new footprint and the additional services it will house will
create a treatment “home” for residents of nearby villages. Most of the villages currently staffed by THS
clinicians are in close proximity to a THS service location. This makes getting to the clinic for additional
services (including daily methadone dosing) easier.

LIHI’s continued collaboration with THS ensures that each existing tiny home village site, as well as any
planned in the future, will have the vital behavioral health services to support village residents, make the
Villages safer places to live and help each Village maintain good relationships with the communities
around them.

P:206-443-9935 | F:206-443-9851 | 1253 S. Jackson St. Ste A, Seattle WA 98144
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| am available by phone or email if you have any questions.

Sincerely,
% 2/6/2024
Sharon Lee Date

Executive Director

Low Income Housing Institute
1253 S. Jackson St. Suite A
Seattle WA, 98144
sharonl@lihi.org
206-443-9935 ext. 1031

P:206-443-9935 | F:206-443-9851 | 1253 S. Jackson St. Ste A, Seattle WA 98144






From: Cynthia M. Duay

To: Weatherly, Michelle L (DOH)

Subject: Fw: Therapeutic Health Services" Kent Branch is Growing!
Date: Monday, May 11, 2026 4:28:38 PM
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External Email

Good afternoon, Michelle,

Please see the email below that was sent to the King County Council on 4/29.

Thank you,
Cynthia M. Duay

Cynthia M. Duay, MBA
Chief Clinical Officer

Preferred Pronouns: She | Her
Therapeutic Health Services
Corporate Office

5802 Rainier Avenue South
Seattle, WA 98118

(206) 723-1980 x1245

cynthiad@ths-wa.org
www.ths-wa.org

Confidentiality Disclaimer:

The information in this email, including attachments, may be confidential and/or privileged and may contain confidential health and
mental health information. This emailis intended to be reviewed only by the individuals or organization named as addressee. If you have
received this email in error please notify Therapeutic Health Services (THS) immediately by returning the message to the sender and
destroy all copies of this message and any attachments. Please note that any views or opinions presented in this email are solely those of
the author and do not necessarily represent those of THS. Confidential health and mental health information is protected by state and
federal law, including, but not limited to, the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and related regulations
(i.e.42 C.F.R.sec 2.1).

From: Kenneth Schlegel <kenneths@ths-wa.org>

Sent: Wednesday, April 29, 2026 11:55 AM

To: steffanie.fain@kingcounty.gov <steffanie.fain@kingcounty.gov>
Cc: clerk.council@kingcounty.gov <clerk.council@kingcounty.gov>
Subject: Therapeutic Health Services' Kent Branch is Growing!
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Dear Councilmember Fain:

We are pleased to announce that we are nearing completion of Therapeutic Health Services' Kent
location expansion at 24823 Pacific Highway South.

Leasing two vacant spaces immediately adjacent to the space we have occupied since 2010
provided us with the square footage we needed to construct the kind of clinic that will meet the
growing demand for behavioral health services in South King County.

Working closely with Mayor Ralph, the Kent City Council and the land use/development department,
we were able to amend zoning regulations to permit the provision of Medication for Opioid Use
Disorder (MOUD) treatment at this location. A grant from the Washington State Department of
Commerce funded approximately two-thirds of the construction costs.

In addition to the dispensary, our expanded Kent location will have additional one-on-one and group
counseling spaces, allowing us to significantly expand not only the substance use disorder, but also
the mental health services that are currently being offered at the site. King County Adult Drug Court

Services will continue to be provided at this site.

Construction should be completed by the end of May. If you are interested in a tour of the facility,
please let me know and | will contact you regarding scheduling once the project has completed.

Please feel free to reach out to me if you have any questions.

(2]

Ken Schlegel

Pronouns: he | him | his
Chief Transformation Officer
ICF Life, Organizational Development & Emotional Intelligence Coach
Therapeutic Health Services
Corporate Office

5802 Rainier Avenue South
Seattle, WA 98118

(206) 723-1980 ext. 1201
kenneths@ths-wa.org
www.ths-wa.org
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Confidentiality Disclaimer:

The information in this email, including any attachments, may be confidential and/or privileged and may contain confidential health and
mental health information. This emailis intended to be reviewed only by the individuals or organization named as addressee. If you have
received this email in error, please notify Therapeutic Health Services (THS) immediately by returning the message to the sender and
destroy all copies of this message and any attachments. If you are not the addressee, any disclosure, distribution, reproduction, or use of
the contents of this message is prohibited. Please note that any views or opinions presented in this email are solely those of the author
and do not necessarily represent those of THS. Confidential health and mental health information is protected by state and federal law,
including, but not limited to, the Health Insurance Portability and Accountability Act of 1996 and its implementing regulations (HIPAA), 42
CFR Part 2, and Chapter 70.02 RCW.
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King County

Behavioral Health and Recovery Division
Department of Community and Human Services
401 Fifth Avenue, Suite 400

Seattle, WA 98104-1598

206-263-9000

206-296-0583 Fax - Reception

206-205-1634 Fax - Clinical Services

TTY Relay 711

Wednesday, February 7, 2024

Therapeutic Health Services
5802 Rainier Avenue South
Seattle, WA 98118

Re: Therapeutic Health Services’ Department of Commerce Behavioral Health Facilities Program
Funding Application

To Whom This May Concern:

We are writing this letter to express our support for Therapeutic Health Services’ planned expansion of
their current Kent treatment location and their Behavioral Health Facilities Program application which
would fund the necessary capital improvements.

Fentanyl overdose deaths are on the rise in South King County. Current providers of MAT/MOUD services
in South King County have limited capacity to serve additional patients. These two factors have the
potential to create public health, as well as broader community challenges for Kent, Des Moines, Auburn
and Federal Way.

Therapeutic Health Services has been providing substance use disorder and mental health services from
their current Kent location at 24823 Pacific Highway South since 2010. In 2016 Therapeutic Health
Services expanded into an adjacent office space to accommodate program growth. Their newest
expansion will add three medication assisted treatment dosing windows, onsite childcare facilities,
additional private clinical offices and expanded group counseling spaces. When complete, this will be the
sixth licensed MAT/MOUD treatment facility operated by Therapeutic Health Services in the region (5 in
King County, 1 in Snohomish County).

We value our relationships with Therapeutic Health Services and the valuable role they play in the
region’s community behavioral health system.





Therapeutic Health Services
February 7, 2024
Page 2 of 2

Please feel free to reach out to us if you have any questions.
Sincerely,

O 2l Swaan WW

Brad Finegood, MA, LMHC, Strategic Advisor, Public Health - Seattle and King County
Susan Mclaughlin, Division Director, King County Behavioral Health & Recovery Division






2 KING COUNTY DRUG DIVERSION COURT SERVICES
, 516 Third Avenue, Room E-609, Seattle, WA 98104

) 206-477-0788 (Phone)
King County 206-296-7885 (Fax)

February 7, 2024

Re: Therapeutic Health Services’ Department of Commerce Behavioral Health Facilities
Program Funding Application

To Whom It May Concern:

I am writing to express King County Drug Diversion Court (KCDDC)’s strong support for
Therapeutic Health Services’ (THS) application for Department of Commerce Behavioral Health
Facilities funding to support capital improvements and an expansion of THS’ Kent facility.

For the past decade, THS has served as the primary substance use disorder treatment provider for
KCDDC. THS also provides mental health counseling, medications for opioid use disorder, and
primary care services for many KCDDC participants. KCDDC participants commonly enter
Drug Court experiencing severe substance use disorder, a history of trauma, co-occurring mental
health disorders, homelessness, significant criminal legal involvement, and other complex
challenges. THS consistently delivers high quality, compassionate, and evidence-based care to
this specialized KCDDC population.

However, current limitations due to the size and physical layout of the Kent branch prevent THS
from being able to offer the full suite of services available at their other locations — most notably,
methadone treatment and onsite childcare. Amidst the rising fentanyl epidemic and current
behavioral health crisis, it seems clear there would be a benefit to expanding the types of services
and number of community members that THS is able to serve. With fentanyl now the most
commonly used substance in KCDDC, there is a need for expanded methadone access.
Currently, KCDDC participants who live in Kent, Des Moines, Auburn, Federal Way, and other
south end cities need to travel all the way to Seattle to receive methadone treatment - a
burdensome logistical consideration that can limit employment opportunities, interfere with
family obligations, and serve as a barrier to an individual choosing to enroll in methadone
treatment even if it is recommended by their medical provider as the most effective level of care.
Facilitating expanded access to comprehensive behavioral health treatment at THS” Kent
location would undoubtedly be valuable for both KCDDC participants and the south King
County region as a whole.

Please feel free to contact me at 206-477-0785 or Christina.Mason@XKkingcounty.gov.

Sincerely,

%L_/

Christina Mason, MSW, LICSW
Program Manager
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Therapeutic Health Services (THS) is expanding the array of services
it provides at its current Kent location.

Join us for a
Parking Lot Party
12:00 p.m. - 3:00 p.m.
Saturday, July 29, 2023
24823 Pacific Highway South

Grab a burger and all the trimmings (courtesy of The People’s Burger food truck), meet
THS leadership and hear and learn about:

» Medication assisted treatment services to combat the fentanyl epidemic

» Expanded, culturally appropriate mental health treatment and support

» Services (including on-site childcare) specifically tailored to support opioid-using
pregnant and post-partum women

* How behavioral health services can decrease homelessness and criminal behavior
and improve the overall health of the community

Fentanyl is bringing a new, dangerous dimension to the ongoing opioid epidemic. More
and more people are suffering from chronic homelessness. Property and violent crime
is on the rise. Quality, evidence-based substance use and mental health treatment and
support is one of the best strategies to combat these public and community health
challenges. There are many people seeking behavioral healthcare in South King County
and there are not enough providers to meet the demand. THS is growing to meet the
needs of the community.

Throughout its more than 50-year history, THS has been providing quality behavioral healthcare
to some of the most vulnerable members of Puget Sound communities. Therapeutic Health Services
opened its Kent location in 2010.






%’ Washington State Department of

Behavioral Health Agencies
P.O. Box 47877

Olympia, WA 98504-7877
360-236-4700

Opioid Treatment Program (OTP) Community Relations Plan

Agency Name Therapeutic Health Services Credential Number
Agency Administrator Cynthia Duay Date

Mailing Address 5802 Rainier Avenue South

City Seattle State WA Zip Code 98118
Phone (enter 10 digit number) (206) 723-1980 Email Address

Proposed Site Location Address Current THS Kent location at 24823 Pacific Highway South, Kent, WA 98032

This template is designed to comply with requirements in WAC 246-341, 42 CFR Part 8.12, and Center for Substance
Abuse Treatment (CSAT) Guidelines for the Accreditation of Opioid Treatment Programs.

The plan is separated into three parts:
» Part One - Pre-licensure Community Relations Plan

Part one must be completed and submitted with the licensing application.

* Part Two - Interim Community Relations Plan

Part two must be submitted to the department prior to the license being issued. The interim community relations plan is
designed to document community concerns that may arise between submission of the application and issuance of an
OTP license and certification by DOH. It is also used to document the mitigation plan related to the concerns identified.

» Part Three - On-going Community Relations Plan

The on-going community relations plan outlines the agency's proposed on-going community relations efforts after the
facility has opened. This may be reviewed by the department during inspections.





Part One

Pre-licensure Community Relations Plan

Step 1:

Contact the county and/or city legislative authority and/or the Tribal authority, as applicable, in order to secure a location for the
new opioid treatment program that meets county, city, or tribal land use ordinances.

Identify the legislative authority by contacting:
» Washington Association of County Officials (360) 943-1812, and/or

» Association of Washington Cities (360 753-4137, and/or

» The Tribal Administrative Office (If proposed site is on a tribal reservation or tribal trust land, the county is not required to

be notified.)

Once the appropriate authorities have been identified, hold a meeting with them to discuss the proposed site of the program and
to obtain a list of all pertinent stakeholder groups in the area. Documentation of these meetings will be required.

Regulatory Reference: WAC 246-341-1005

Authority Contact

Telephone Number

Email Address

Responsible Person

City  Mayor Dana Ralph

Mayor@Kent.WA.gov

Patricia Edmond Quinn, Mayor Ralp

County Susan McLaughlin/Bra

smclaugh@king county.gov, brad.finegooc

Ken Schlegel, Susan McLaughlin, Br:

Tribal N/A

N/A

N/A

All tribes were notified of intent to ¢

Meeting Held With

Date of Meeting

Attendees

Issues and Outcomes

City @

Aug 9, 2023

Patricia Edmond-Quinn, THS CEO, Mayor D

Informed of planned MOUD expans

County @

Jan 31,2024

Ken Schlegel, Brad Finegood, Susan McLau

Letter of Support

Tribal C






Step 2:

Work with the authorities or their designee to develop a community relations plan that includes documentation of strategies used
to obtain stakeholder input regarding the proposed location. Stakeholder groups should include publicly elected representatives,
potential referral sources such as substance abuse programs, social and health services providers and medical providers,
business organization leaders, community and health planning agency directors, grassroots community organization leaders,
such as neighborhood associations and schools, local police and law enforcement, and religious and spiritual leaders.

Regulatory Reference: WAC 246-341-1005

Stakeholder Group

Identified
Representatives

Date contact made/
meeting held

Issues and
Outcomes

Seattle & King County Public Health

Brad Finegood

February 7, 2024

Informed of intent to
expand Kent location,
requested letter of
support for
Department of

King County Behavioral Health &
Recovery Division

Susan McLaughlin

February 7, 2024

Informed of intent to
expand Kent location,
requested letter of
support for Department
of Commerce grant

annliratinn

City of Kent

Mayor Dana Ralph,
Council Member John

Boyd, Kristen Holdsworth,
City of Kent Planning and

Development Services

Various meetings beginning in
February 2024 and culminating in
November 2025 discussing steps
necessary to change zoning to allow
for MOUD at current Kent location

Informed of intent to
expand Kent location,
requested letter of
support for Department

of Commerce grant
annlicatinn  Channa in

Washington State Opioid Treatment
Authority

Informed of intent to
expand Kent location,
requested letter of
support for Department

of Commerce grant
annliratinn






Step 3:

Document any concerns identified by stakeholders and any suggested mitigation alternatives proposed by stakeholders.
Regulatory Reference: 2015 CSAT Guidelines, p. 16-17: Community Relations and Education

Concerns Identified Stakeholder(s) Concerned Suggested Mitigation
Alternatives

Zoning changes needed for the Mayor Dana Ralph,

provision of MOUD in current Kent Council Member John Boyd, Kristen Holdsworth, Planning
lncatinn and Develanment Servireq
Potential for increased loitering/illegal |Kent Law Enforcement, City of Kent Chief of Police Rafael

Community Liaison,
activity around clinic site during and Padilla Expand security monitoring
after business hours

Complete rezoning
process with City of Kent






Step 4.

Document the mitigation tasks that the OTP will use to address concerns, which concern(s) each task will address, the target
date for the task to be implemented, and the resolution date.

Mitigation Task Concerns Addressed by Task Eaa:get Resolution Date
Change zoning laws to permit MOUD | Kent City Council holds series of meetings where | 11/30/2024 12/01/2024

treatment at current Kent location.

public comment is solicited. No significant issues
raised by stakeholders within close proximity of
existing clinic site.






Part Two

Interim Community Relations Plan

Step 1:

Document any new concerns identified and contact made or meetings held with the additional stakeholders.

Stakeholder Group

Identified Representatives

Date Contact made/
meeting held

Agenda and Outcomes






Step 2:

Document any new concerns identified by stakeholders that weren't addressed previously and any suggested mitigation

alternatives proposed by stakeholders. After the public hearing, DOH will send the proposed OTP a copy of any stakeholder
concerns which should be added to this part of the community relations plan.

Regulatory Reference: 2015 CSAT Guidelines, p. 16-17: Community Relations and Education

New Concerns Identified Suggested Mitigation Alternatives






Step 3:

Document the mitigation tasks that the proposed OTP will use to address the new concerns, which concern(s) each task will
address, who is responsible for leading the task, the target date for the task to be implemented, and the resolution date. After
addressing the concerns, including those from the public hearing, submit this part of the community relations plan to DOH for

posting on the public webpage.

Mitigation Task

Concerns Addressed by
Task

Person Responsible

Target Date

Resolution Date






Part Three On-Going Community Relations Plan

Step 1:

Identify a community liaison who is responsible for sharing information about the program with the community and addressing
mutual issues, and identify a community relations coordinator responsible for defining the goals and the implementation procedure

for the community relations plan.
Regulatory Reference: WAC 246-341-1005

Community Liaison

Person Identified

Contact Information

Christopher lvey

civey@ths-wa.org

Community Relations Coordinator

Person Identified

Contact Information

Ken Schlegel

kenneths@ths-wa.org






Step 2:

Conduct community outreach activities which may include community meetings and education forums. See 2015 CSAT
Guidelines, p. 16-17: Community Relations and Education for suggested activities.

Type of Event

Target Date

Date Completed

Evaluation

Kent Expansion Parking Lot Party

July 29, 2023

July 29, 2023

Kent Expansion Open House

June 30, 2026

Step 3:

Develop and update communication materials. This may include webpages, after hours answering messages, brochures, and
newspaper articles among other things. See 2015 CSAT Guidelines, p. 16-17: Community Relations and Education for suggested

activities.

Type of Material Target Date Date Completed Evaluation

THS website (www.ths-wa.org) 05/31/2026 Modification of website to reflect

nrovicinn nf MO IN canrirae hniire

2026 THS Programs and Services 05/31/2026 Update 2026 THS Programs and
Guide Services Guide to reflect provision of
THS Adult and Youth Services 05/31/2026 Update 2026 THS Programs and
Brochure Services Guide to reflect provision of
Email campaigns to stakeholders in  |5/31/2026 Email messaging to be sent to

South King County

stakeholders announcing expansion,






Step 4.

Document any new concerns identified by stakeholders that weren't addressed previously, and any suggested mitigation
alternatives proposed by stakeholders.

Regulatory Reference: 2015 CSAT Guidelines, p. 16-17: Community Relations and Education

New Concerns ldentified Suggested Mitigation Alternatives

Step 5:

Document the mitigation tasks that the OTP will use to address the new concerns, which concern(s) each task will address, who is
responsible for leading the task, the target date for the task to be implemented, and the resolution date.

Mitigation Task Concerns Addressed by Task Person Responsible | Target Date | Resolution Date
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KentWA.gov

OFFICE OF THE MAYOR
_ Dana Ralph, Mayor
2 220 4th Avenue South

7 Ve
KENT Kent, WA 98032

WASHINGTON Fax: 253-856-6725

PHONE: 253-856-5700

February 8, 2024

Therapeutic Health Services
5802 Rainier Avenue South
Seattle, WA 98118

RE: Therapeutic Health Services - Department of Commerce Behavioral Health Facilities
Program Funding Application

To Whom It May Concern,

Please consider this letter of support for Therapeutic Health Services planned expansion to offer
additional treatment options in South King County. I met with Therapeutic Health Services CEO,
Patricia Edmond-Quinn, in August of 2023 to discuss their planned expansion. Agency staff
have met with our City’s Economic and Community Development department to discuss
permitting requirements and are in the process of scheduling a pre-application meeting.

While opiate related overdose deaths continue to rise in our region, we recognize that the
current providers of Medically Assisted Treatment (MAT) services in South King County are
limited in terms of their capacity to serve additional patients. Therapeutic Health Services has
been providing substance use disorder and mental health services at their location on Kent’s
West Hill since 2010. Additional access to methadone treatment in conjunction with
comprehensive care for individuals struggling with opioid use disorder would be beneficial for
both those accessing the services and our communities. Providing methadone treatment in a
wraparound care setting is proven to lead to better treatment outcomes.

The City of Kent values the work of Therapeutic Health Services and the critical role they play in
our region’s behavioral health system at the community level.

Please feel free to reach out if you have any questions.

Sincerely,

Dons Cofir

Mayor Dana Ralph

MAYOR DANA RALPH





