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King County Board of Health
Staff Report

	Agenda item No:
8
Rule & Regulation No. 17-01



	Date: January 19, 2017


Prepared by: Becky Elias



Subject
Food Safety Rating: Proposed Rule & Regulation relating to posting requirements for food safety rating signs.
Summary

Public Health - Seattle & King County’s Food Protection Program in the Environmental Health Services Department is launching a new restaurant rating system in 2017. The rating system builds upon the King County’s commitment to making information accessible to the public, and enabling people to make informed decisions. This system will promote good food safety practices and better deliver critical food safety information to the public while remaining equitable to food service establishments. The ratings restaurants receive will be posted on-line and on signs that will be placed in the windows of restaurants. Full inspection data will continue to be available on line. 
The Food Protection Program is presenting proposed code language to the Board of Health. The proposed code language specifies posting requirements of the rating system. The intent of the rule and regulation is to ensure that the window sign is clearly visible to passersby and patrons entering the establishment.   The proposed rule requires the posting of placards at the main public entrances of the establishments, displaying the food safety rating symbols based on the four most recent routine food safety inspections at the establishments and compared with the food safety ratings of other establishments of similar risk category and geographic location.  The rule also establishes an incremental scale of penalties for noncompliance ranging from one-half the applicable permit fee for the first offense up to twice the applicable permit fee for the third or subsequent offense in any two year period.

Background

In recent years, a number of King County residents and stakeholders have expressed a desire for restaurant inspection results to be visible to the public at restaurants.    Public Health - Seattle & King County addressed this request by developing restaurant window signs as part of our new food safety rating system. 

Public Health - Seattle & King County gathered recommendations, priorities and concerns from restaurant operators, communities, people who have been affected by foodborne illness, and food safety experts to develop the food safety rating system. 

The three main components of this rating system designed to accurately and equitably portray how well a restaurant practices food safety are:

· Trend of food safety practices over time. Good food safety needs to be practiced every day. Restaurant window signs will reflect how well a restaurant has performed over time, not just on a single inspection. 
· Scale of performance. Consumers want to know more than if a restaurant passes or fails an inspection. Restaurant window signs will show the degree to which they pass or fail.
· Rating on a curve. Consumers want to know how well a restaurant practices food safety in comparison to other restaurants within the same neighborhood. Each restaurant’s average score is compared with other restaurants within the same zip code or geographic area.

Community outreach and engagement also influenced the design of the restaurant window signs. Six restaurant window sign designs were tested in communities throughout King County to ensure they were easy to understand. Public Health –Seattle & King County partnered with five community partners to conduct multi-lingual community meetings, focus groups and individual interviews. These in person outreach efforts reach nearly 300 people. The Program also conducted an online survey available in English and seven other languages to gather feedback on the restaurant window sign designs. The survey garnered over 3,800 responses. 
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Analysis
The Food Protection Program will implement the rating system with a phased in approach to allow for ongoing evaluation of the system. The Program is partnering with Stanford Law Professor Daniel Ho on this evaluation effort. The Program is also partnering with community members throughout the evaluation process to provide open dialog and feedback mechanisms from the community the enable the program to make ongoing improvements. 
Equity Impact Review 
The new Food Safety Rating System was designed to advance equity and fairness. Here are some ways we incorporated equity and fairness into our Food Safety Rating System. 

· Our rating methods were designed to fairly measure a restaurant’s food safety practices by focusing on trend over time, scale of performance and rating on a curve. 

· We listened to the concerns of restaurant owners about food safety inspection consistency. To address this concern we led extra training and started peer review inspections where, once a month, staff conduct inspections side by side to learn from each other.

· The development of the Food Safety Rating System was a collaborative process which included extensive outreach to restaurants, communities, food safety experts and King County residents.

· Our food safety rating system will be evaluated in collaboration with community partners. We are committed to making changes based on evaluation results in order to advance equity and fairness.
Attachment
1. Restaurant Window Signs: Community Priorities on Design, Graphics, and

Rating Categories, 2016
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