ATTACHMENT 2

Comments on the Proposed Metro Service Change
Received by the King County Council
September 11, 2015 Through September 24, 2015

On August 25, 2015, upon receipt of the Executive’s proposed Metro service change for
March 2016, the County Council launched a web page at which members of the public
could submit written comments (http:/kingcounty.gov/council/testimony/testimony-
backup?2.aspx).

People providing comments were asked to provide their name, email, street address,
bus routes, and a written comment.

Between August 25 and September 10, 2015, the Council received 354 comments.
Those comments were printed as part of the September 15, 2015, committee meeting
packet.

Between September 11 and September 24, 2015, the Council received an additional 74
comments.

Those 74 comments are printed on the pages that follow. An updated database of all
comments received, with contact information, is made available to Council offices each
day so that Councilmembers and their staff can review comments as they are
submitted.

Many commenters addressed specific bus routes, including routes 25, 43, and 242.

Because many commenters addressed multiple routes, staff has attempted to organize
these comments by general subject area. Although many commenters addressed
numerous subjects in their comments, staff identified the following predominant themes
in the comments and organized the comments by those themes:

e Distance and Convenience. A number of commenters (54) expressed concern
that the proposed service changes would require them to walk farther to a stop or
to change their travel patterns.

e Frequency. One commenter expressed support for the additional frequency
proposed with the restructure. However, one commenter expressed concern that
routes they use would not run frequently enough to meet their needs.

e Network Connections. Three commenters expressed support for the
connections to light rail and the overall transit network that would be provided
through the restructure. However, five commenters expressed concern that they
would not have access to an adequate transit network.

e Off-Peak Service. One commenter provided input on off-peak service,
expressing support for additional off-peak service.


http://kingcounty.gov/council/testimony/testimony-backup2.aspx
http://kingcounty.gov/council/testimony/testimony-backup2.aspx

e Transfers. The restructure as proposed would entail transfers to light rail or
another bus for some transit riders. A total of nine commenters expressed
concern about the need to transfer.
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