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AGENDA ITEM:        8          DATE:     June 27, 2012    
 
PROPOSED MOTION NO.     2012-0129   PREPARED BY:    Paul Carlson_   
 
 
SUBJECT 
 
Proposed Motion 2012-0129 accepts the King County Metro Transit 2011 Service 
Guidelines Report, dated March 2012. 
 
SUMMARY 
 
The Report – On May 16, the RTC extensively reviewed and discussed the 2011 
Service Guidelines Report, dated March 2012.  The Report was submitted as required 
by Section 5 of Ordinance 17143, approving the Strategic Plan for Public Transportation 
2011-2021 (Strategic Plan) and the King County Metro Service Guidelines (Service 
Guidelines). 
 
The 2011 Report is available on line at the following link: 
 
http://mkcclegisearch.kingcounty.gov/View.ashx?M=F&ID=1876224&GUID=86CDB92C
-725F-4844-B9E1-ED005C0FCADF 
 
Proposed Motion 2012-0129 – this proposed motion accepts the 2011 Report.  It was 
introduced on April 9, 2012; the Committee has 120 days under the King County 
Charter to act on it.  Proposed Motion 2012-00129 and the Executive’s transmittal letter 
are attachments 1 and 2 to this staff report. 
 
On May 16, Councilmember Allen had some specific comments about additional 
information and these were later submitted to the Transit Division by City of Redmond 
staff.  The response, provided by letter to Redmond staff, is Attachment 3.   
 
It would be appropriate for the RTC to approve Proposed Motion 2012-0129 at today’s 
meeting.  Attachment 3 includes a correction to a map in the Service Guidelines Report, 
and the Committee may want to amend the Report to insert the corrected map.  Staff 
will be prepared to discussion options for making this technical correction at the 
Committee meeting. 
 
 

http://mkcclegisearch.kingcounty.gov/View.ashx?M=F&ID=1876224&GUID=86CDB92C-725F-4844-B9E1-ED005C0FCADF
http://mkcclegisearch.kingcounty.gov/View.ashx?M=F&ID=1876224&GUID=86CDB92C-725F-4844-B9E1-ED005C0FCADF
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ATTENDING: 
 
Victor Obeso, Manager of Service Development, King County Transit Division 
Christina O’Claire, Supervisor of Strategic Planning and Analysis, King County Transit 
Division 
 
 
ATTACHMENT: 
 

1. Proposed Motion 2012-0129 
2. Executive’s Transmittal Letter 
3. Victor Obeso Letter to Chester Knapp 
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Signature Report 
 

June 20, 2012

1200 King County Courthouse 
516 Third Avenue 
Seattle, WA 98104 
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Proposed No. 2012-0129.1 Sponsors Dunn 
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A MOTION relating to the King County Metro Strategic 

Plan for Public Transportation 2011-2021 and King County 

Metro Service Guidelines and accepting the King County 

Metro Transit 2011 Service Guidelines Report. 

 WHEREAS, the council adopted the King County Metro Strategic Plan for Public 

Transportation 2011-2021 ("strategic plan") and the King County Metro Service 

Guidelines ("service guidelines") in July 2011, and 

 WHEREAS, the strategic plan and service guidelines were to follow the 

recommendations of the regional transit task force regarding the policy framework for the 

Metro transit system, and 

 WHEREAS, the regional transit task force recommended that the strategic plan 

and service guidelines focus on transparency and clarity, cost control and productivity, 

and 

 WHEREAS, the regional transit task force further recommended that the policy 

guidance for making service reductions and service growth decisions be based on the 

following three priorities: 

 1.  Emphasize productivity due to its linkage to economic development, land use, 

financial stability and environmental sustainability; 
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 2.  Ensure social equity; and 19 
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 3.  Provide geographic value throughout the county, and 

 WHEREAS, Ordinance 17143, Section 5, adopting the strategic plan and service 

guidelines directs that an annual service guidelines report of Metro's transit system, 

beginning with a baseline report in 2012, be transmitted by the executive to the council 

for acceptance by motion, and 

 WHEREAS, Ordinance 17143, Section 5.B, specifies that the annual service 

guidelines report also be transmitted by March 31 of each year to the regional transit 

committee for consideration, and 

 WHEREAS, Ordinance 17143, Section 5A, specifies that the annual service 

guidelines report include: 

 1.  The corridors analyzed to determine the Metro All-Day and Peak Network 

with a summary of resulting scores and assigned service levels as determined by the 

service guidelines; 

 2.  The results of the analysis including a list of overserved and underserved 

transit corridors and the estimated number of service hours, as either an increase or 

decrease, necessary to meet each underserved corridor's needs; 

 3.  The performance of transit services by route and any changes in the service 

guidelines thresholds since the previous reporting period, using the performance 

measures identified in chapter III of the strategic plan and in the service guidelines; 

 4.  A list of transit service changes made to routes and corridors of the network 

since the last reporting period; 
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 5.  Network and rider connectivity associated with transit services delivered by 

other providers; and 
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 6.  A list of potential changes, if any, to the strategic plan and service guidelines 

to better meet their policy intent, and 

 WHEREAS, King County Metro staff has compiled the required information and 

the executive has transmitted the baseline service guidelines report set forth as 

Attachment A to this motion to the council and to the regional transit committee;  

 NOW, THEREFORE, BE IT MOVED by the Council of King County:
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 The King County council hereby accepts the attached King County Metro Transit 

2011 Service Guidelines Report. 

 

 

 
 
  

 

 
KING COUNTY COUNCIL 
KING COUNTY, WASHINGTON 

  

 ________________________________________ 

 Larry Gossett, Chair 
ATTEST:  

________________________________________  

Anne Noris, Clerk of the Council  
  

APPROVED this _____ day of _______________, ______. 
  

 ________________________________________ 

 Dow Constantine, County Executive 

  

Attachments: A. 2011 Service Guidelines Report
 

Page 6 of 23



ATTACHMENT 2 
 
 
 
 
 
 
 
 
 
March 28, 2012 
 
 
The Honorable Larry Gossett 
Chair, King County Council 
Room 1200 
C O U R T H O U S E 
 
Dear Councilmember Gossett, 
 
I am pleased to submit the enclosed motion for the King County Council to accept the King 
County Metro Transit 2011 Service Guidelines Report. 
 
Section 5 of Ordinance 17143 adopting King County Metro Transit’s (Metro) Strategic Plan 
for Public Transportation 2011-2021 (Strategic Plan) requires that an annual service 
guidelines report of Metro's transit system be transmitted to the Council for acceptance by 
motion, beginning with a baseline report in 2012.  Ordinance 17143 also requires that the 
annual service report be transmitted by March 31 of each year to the Regional Transit 
Committee for consideration.  
 
The service guidelines report is an important part of Metro’s commitment to transparency 
that is incorporated into the Strategic Plan.  The report also provides a baseline for future 
comparisons that will allow Metro to show progress towards a transit system that balances 
service productivity, geographic value and social equity.  As directed by Section 5(A) of 
Ordinance 17143, the report summarizes the following: 
 

1. The corridors analyzed to determine the Metro All-Day and Peak Network with a 
summary of resulting scores and assigned service levels as determined by the 
King County Metro Service Guidelines (Service Guidelines); 

2. The results of the analysis including a list of over-served and under-served transit 
corridors and the estimated number of service hours, as either an increase or 
decrease, necessary to meet each underserved corridor’s needs; 

3. The performance of transit services by route and any changes in the Service 
Guidelines thresholds since the previous reporting period, using the performance 
measures identified in Chapter III of the Strategic Plan and in the Service 
Guidelines; 

4. A list of transit service changes made to routes and corridors of the network since 
the last reporting period; 

5. Network and rider connectivity associated with transit services delivered by other 
providers; and 
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The Honorable Larry Gossett 
March 28, 2012 
Page 2 
 
 

6. A list of potential changes, if any, to the Strategic Plan and Service Guidelines to 
better meet their policy intent. 

 
The service guidelines report will help the County show progress toward the goals of the 
King County Strategic Plan with particular focus on its fair and just principle in the 
development of service targets that systematically prioritize social equity along with 
productivity and geographic value. The eight County goals of safety, human potential, 
economic growth, environmental sustainability, service excellence, financial stewardship, 
public engagement and transparency and quality workforce are mirrored in Metro’s Strategic 
Plan for Public Transportation. The guidelines help Metro move toward those goals as it 
strives to operate efficient and effective services that are equitable and provide value 
throughout King County. 
 
It is estimated that this report required 480 staff hours to produce, costing $27,500.  The 
estimated printing cost for this report is $550. 
 
Thank you for your consideration of this motion.  The service guidelines report will help 
King County residents understand how Metro is making the best use of the County’s transit 
resources to deliver high-quality services that get people where they want to go.  
 
If you have any questions, please contact Christina O’Claire, Long Range Planning and 
Performance Management Supervisor in Service Development, at 206-255-1776, or via  
e-mail at christina.oclaire@kingcounty.gov. 
 
Sincerely, 
 
 
 
Dow Constantine 
King County Executive 
 
Enclosures 
 
cc: King County Councilmembers 
  ATTN:  Cindy Domingo, Acting Chief of Staff 
     Mark Melroy, Senior Principal Legislative Analyst, BFM Committee 
     Anne Noris, Clerk of the Council 
 Fred Jarrett, Deputy County Executive, King County Executive Office  

Carrie S. Cihak, Chief Advisor Policy and Strategic Initiatives, King County  
    Executive Office 

 Dwight Dively, Director, Office of Performance, Strategy and Budget 
Harold S. Taniguchi, Director, Department of Transportation (DOT) 

 Kevin Desmond, General Manager, Metro Transit Division, DOT 
 Jim Jacobson, Deputy General Manager, Metro Transit Division, DOT 
 Victor Obeso, Manager, Service Development, Metro Transit Division, DOT 

Chris O’Claire, Supervisor, Long Range Planning and Performance Management,  
 Metro Transit Division, DOT 

Page 8 of 23



Page 9 of 23

Calderona
Text Box
ATTACHMENT 3



Page 10 of 23



Page 11 of 23



Page 12 of 23



Page 13 of 23



Page 14 of 23



Page 15 of 23



Page 16 of 23



Page 17 of 23



Page 18 of 23



Page 19 of 23



Page 20 of 23



Page 21 of 23



Page 22 of 23



Page 23 of 23


	2012-0129 Staff Report Baseline Annual Service Guidelines Report for 6-27
	2012-0129 (1) Proposed Motion
	2012-0129 (2) Executive's Transmittal Letter
	2012-0129 (3) Attachment 4 for 6-27-2012 RTC - Clarification of Service Guidelines Report



