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King County Acceptance of Electronic Payments

The King County Administrative Policies and Procedures- FIN-8-5-1-EP, Accepting Electronic Payments, effective March 3, 2016, includes the following provision:
Section IV.F.1. 
“As part of the biennium budget request, and the mid-biennium report, the executive will provide the council with a list of all agencies offering electronic payment options. For those agencies absorbing Service Fees, either the actual or budgeted costs of absorbing these fees must be shown, as applicable, for the previous fiscal year, the present budget year and the upcoming budget year (County Code, KCC, 4A.601, Electronic Payments).”

The following chart provides the required information.

	Agencies Accepting Electronic Payment Options (credit/debit cards, eChecks)

	
Department/
Agency
	
Application
	
Application Development
	
Fees Absorbed by Agency or Charged to customer
	Fees Absorbed by Agency:
2015 Actual
2016 Budget
2017 Estimate

	DNRP/Parks
	Rentals and class fees paid over the counter 
	Complete
	Absorbed 
	15 = $33,804
16 = $35,494
17 = $37,269

	DNRP/SWD
	Transfer station fees paid over the counter
	Complete
	Absorbed 
	15 = $393,530
16 = $346,500
17 = $456,697

	DNRP/WTD
	Capacity charge billings
	Complete
	Absorbed 
	15 = $188,929
16 = $210,000
17 = $250,000

	District Court
	DCorOnline –court fines paid online and by phone

Court fees and fees paid over the counter
	Complete
	Paid by customer/ 



Absorbed 
	15 = N/A
16 = N/A
17 = N/A


15 = $31,134
16 = $32,866
17 = $32,000

	DOT Fleet
	Vehicle Maintenance and Fleet store purchases paid over the counter
	Complete
New service
	Paid by customer
	15 = N/A
16 = N/A
17 = N/A

	DOT Transit
	Bus passes paid via the ORCA system
	ORCA
	Absorbed
	15 = $1,178,174
16 = $1,049,4471
17 = $1,249,950

	DOT Marine Division
	Ferry fares paid via Parkeon Ticket Vending syst
	Parkeon
	Absorbed
	15 = $18,803
16 = $18,776
17 = $20,492

	DPER
	Permits paid online
	Accela 
Ongoing
New service
	Absorbed (built into permit fee rates)
	15 = $0
16 = $10,400
17 = $190,000

	Elections
	Candidate filing fees paid online
	Complete
	Paid by customer
	15 = N/A
16 = N/A
17 = N/A

	KCIT GIS
	GIS class fees paid online
	Complete
	Paid by customer
	15 = N/A
16 = N/A
17 = N/A

	
RALS Archives
	Archive fees paid over the counter
	Complete 
New service
	Paid by 
customer
	15 = N/A
16 = N/A
17 = N/A

	RALS
	Pet Shelter fees paid over the counter
	Complete
	Absorbed
	15 = $3,859
16 = $5,000
17 = $5,000

	
RALS
	ePets – licensing fees paid online and over the phone
	Complete
	Paid by 
customer
	15 = N/A
16 = N/A
17 = N/A

	RALS
	eDonations – pet donations paid online
	Complete
	Absorbed
	15 = $368
16 = $500
17 = $500

	RALS
	For-hire Vehicle Licensing fees paid over the counter
	Complete
New Service
	Paid by customer
	15 = N/A
16 = N/A
17 = N/A

	Public Health MEO
	VitalChek – online ordering and payment for birth/death certificates
	VitalChek
	Paid by customer
	15 = N/A
16 = N/A
17 = N/A


	Public Health Community Health
	Clinic fees paid online
	Complete
	Absorbed
	15 = $42,457
16 = $45,000
17 = $48,000

	Public Health/ Environmental Health
	Environmental health permits paid online
	Complete
	Absorbed
	15 = $101,809
16 = $142,752
17 = $115,000

	Superior Court Clerk (DJA)
	eFiling – court documents and fees paid online 

Court fees paid over the counter
	Complete




Complete
New Service
	Paid by customer



Paid by customer
	15 = N/A
16 = N/A
17 = N/A


15 = N/A
16 = N/A
17 = N/A

	Superior Court
	Court fees
	Complete
New Service
	Paid by Customer

	15 = N/A
16 = N/A
17 = N/A

	Treasury
	eTax – property tax paid online

Property tax over the counter
	Complete



Complete
	Paid by customer


Paid by customer

	15 = N/A
16 = N/A
17 = N/A

15 = N/A
16 = N/A
17 = N/A


 
1 $1,049,447 indicates DOT’s adopted budget for 2016. The actual expense is now projected to be closer to $1.2 million.   
  DOT was unable to make a mid-biennium adjustment as only changes in Transit service based on additional funds coming 
  from the City of Seattle were accepted by Council.





